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Abbreviation

Glossary of Terms

Term

ASC

BluJay

Class A Common Stock
Class V Common Stock

Common Units

Forward Purchase Agreement

Forward Purchase Warrants
LIBOR

Logistyx

nm

NYSE
RCU

SCM

SEC

SOFR
SONIA
U.S. GAAP

VWAP

Accounting Standards Codification

BluJay TopCo Limited, a private limited liability company registered in England and Wales which owns BluJay Solutions, a
cloud-based logistics execution platform company

Class A common stock, par value $0.0001 per share

Class V common stock, par value $0.0001 per share

common units representing limited liability company interests of E2open Holdings, LLC, which are non-voting, economic
interests in E2open Holdings, LLC. Every economic common unit is tied to one voting share of Class V Common Stock of

E2open Parent Holdings, Inc.

agreement dated as of April 28, 2020, by and between CCNB1 and Neuberger Berman Opportunistic Capital Solutions Master
Fund LP

5,000,000 redeemable warrants purchased pursuant to the Forward Purchase Agreement

London Interbank Offered Rate

Logistyx Technologies, LLC, a private limited liability company headquartered in Chicago, Illinois, which connects top
retailers, manufacturers and logistics providers to more than 550 in-network carriers with strategic parcel shipping and

omni-channel fulfillment technology.

not meaningful

New York Stock Exchange

restricted common units representing Series 2 of E2open Holdings, LLC
omni-channel and supply chain management

U.S. Securities and Exchange Commission

Secured Overnight Financing Rate

Sterling Overnight Index Average

generally accepted accounting principles in the United States

daily per share volume-weighted average price of the Class A Common Stock on the NYSE as displayed on the Bloomberg
page under the heading Bloomberg VWAP
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Forward-Looking Statements

This Quarterly Report on Form 10-Q (Quarterly Report) contains "forward-looking statements" within the meaning of the federal securities laws, and are
subject to the safe harbor created under the Private Securities Litigation Reform Act of 1995. Forward-looking statements include all statements that do not
relate solely to historical or current facts, and generally can be identified by the use of words such as "may," "can," "should," "will," "estimate," "plan,"
"project," "forecast," "intend," "expect," "anticipate," "believe," "seek," "target" and similar expressions or future or conditional verbs. Without limiting the
generality of the forgoing, forward-looking statements contained in this document include our expectations regarding our future growth, operational and
financial performance and business prospects and opportunities.

These forward-looking statements are based on information available as of the date of this Quarterly Report and management's current expectations, forecasts
and assumptions, and involve a number of judgments, known and unknown risks and uncertainties and other factors, many of which are outside E2open Parent
Holdings, Inc.'s (we, our, us, Company, E2open) control and outside the control of our directors, officers and affiliates. Accordingly, we can give no assurance
that any expectation or belief will result or will be achieved or accomplished. Investors therefore should not place undue reliance on forward-looking
statements.

As a result of a number of known and unknown risks and uncertainties, our results or performance may be materially different from those expressed or implied
by these forward-looking statements. Some factors that could cause actual results to differ include:

»  the effect of the volatile, negative or uncertain macro-economic and political conditions, inflation, fluctuations in foreign currency exchange rates and the
potential effects of these factors on our business, our slowing growth rate, results of operations and financial condition as well as our clients' businesses
and levels of business activity;

. changes in market interest rates particularly on our variable rate debt, including the recent significant increases in market interest rates experienced in
fiscal 2023 and 2024;

» the inability to realize the value of the goodwill and intangible assets, which could result in the incurrence of material charges related to the impairment of
those assets;

. the inability to develop and market new product innovations and monetize our network;
. the slowing of our growth rate due to lower than anticipated new bookings and higher than expected churn;

. risks associated with our past acquisitions (including the BluJay and Logistyx acquisitions), including the failure to successfully integrate operations,
personnel, systems and products of the acquired companies, adverse tax consequences of acquisitions, greater than expected liabilities of the acquired
companies, charges to earnings from acquisitions, the ability of the combined company to grow and manage profitability, maintain relationships with
clients and suppliers and retain its management and key employees and the ability to recognize the anticipated benefits of the acquisition;

. the inability to develop and maintain effective internal controls over financial reporting;
»  the inability to attract new clients or upsell/cross sell existing clients or the failure to renew existing client subscriptions on terms favorable to us;
»  risks associated with our extensive and expanding international operations, including the risks created by geopolitical instability;

. the failure of the market for cloud-based SCM solutions to develop as quickly as we expect or failure to compete successfully in a fragmented and
competitive SCM market;

. the diversion of management's attention and consumption of resources as a result of the strategic alternatives process;

. the inability to adequately protect key intellectual property rights or proprietary technology;

. failure to maintain adequate operational and financial resources or raise additional capital or generate sufficient cash flows;

. cyber-attacks and security vulnerabilities;

e inability to retain key employees; and

«  certain other factors discussed elsewhere in this Quarterly Report.

More information on factors that could cause our actual results or events to differ from those expresses in forward-looking statements in included from time to
time in our reports filed with the SEC including in Part I, Item 1A, Risk Factors in our Annual Report on Form 10-K for the fiscal year ended February 29,

2024, filed with the SEC on April 29, 2024 (2024 Form 10-K).
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All forward-looking statements speak only as of the date of this Quarterly Report and are expressly qualified in their entirety by the cautionary statements
included in or incorporated by reference into this Quarterly Report. We do not undertake any obligation to update, add or to otherwise correct any forward-
looking statements contained herein to reflect events or circumstances after the date they were made, whether as a result of new information, future events,
inaccuracies that become apparent after the date hereof or otherwise, except as required by law.
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PART I—Financial Information

Item 1. Financial Statements.

E2open Parent Holdings, Inc.
Condensed Consolidated Balance Sheets

(In thousands, except share and per share amounts)

August 31, 2024

February 29, 2024

Assets
Cash and cash equivalents
Restricted cash
Accounts receivable, net of allowance of $7,789 and $6,587 as of August 31, 2024
and February 29, 2024, respectively
Prepaid expenses and other current assets
Total current assets
Goodwill
Intangible assets, net
Property and equipment, net
Operating lease right-of-use assets
Other noncurrent assets

Total assets
Liabilities, Redeemable Share-Based Awards and Stockholders' Equity
Accounts payable and accrued liabilities
Channel client deposits payable
Deferred revenue
Current portion of notes payable
Current portion of operating lease obligations
Current portion of financing lease obligations
Income taxes payable
Total current liabilities
Long-term deferred revenue
Operating lease obligations
Financing lease obligations
Notes payable
Tax receivable agreement liability
Warrant liability
Contingent consideration
Deferred taxes
Other noncurrent liabilities
Total liabilities
Commitments and Contingencies (Note 22)
Redeemable share-based awards
Stockholders' Equity
Class A common stock; $0.0001 par value, 2,500,000,000 shares authorized;

308,781,515 and 306,237,585 issued and 308,604,861 and 306,060,931 outstanding as of
August 31, 2024 and February 29, 2024, respectively

Class V common stock; $0.0001 par value; 42,747,890 shares authorized; 30,692,235
and 31,225,604 shares issued and outstanding as of August 31, 2024 and
February 29, 2024, respectively

Series B-1 common stock; $0.0001 par value; 9,000,000 shares authorized; 94 shares
issued and outstanding as of August 31, 2024 and February 29, 2024
Series B-2 common stock; $0.0001 par value; 4,000,000 shares authorized; 3,372,184 shares
issued and outstanding as of August 31, 2024 and February 29, 2024
Additional paid-in capital
Accumulated other comprehensive loss
Accumulated deficit
Treasury stock, at cost: 176,654 shares as of August 31, 2024 and February 29, 2024
Total E2open Parent Holdings, Inc. equity
Noncontrolling interest
Total stockholders' equity

Total liabilities, redeemable share-based awards and stockholders' equity

(Unaudited)
142,164 134,478
16,593 14,560
112,592 161,556
35,974 28,843
307,323 339,437
1,858,263 1,843,477
753,166 841,031
65,167 67,177
17,658 21,299
29,903 29,234
3,031,480 3,141,655
82,234 90,594
16,593 14,560
170,990 213,138
11,283 11,272
6,746 7,378
2,171 1,448
8,756 584
298,773 338,974
1,513 2,077
13,563 17,372
4,209 3,626
1,034,389 1,037,623
62,760 67,927
6,553 14,713
18,268 18,028
48,952 55,586
1,052 602
1,490,032 1,556,528
1,710 —
31 31
3,425,542 3,407,694
(32,178) (46,835)
(1,942,428) (1,873,703)
(2,473) (2,473)
1,448,494 1,484,714
91,244 100,413
1,539,738 1,585,127
3,031,480 3,141,655




See notes to the unaudited condensed consolidated financial statements.
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E2open Parent Holdings, Inc.
Condensed Consolidated Statements of Operations
(Unaudited)

Three Months Ended August 31,

Six Months Ended August 31,

(In thousands, except per share amounts) 2024 2023 2024 2023
Revenue
Subscriptions $ 131,555 $ 134,734 $ 262,959 $ 269,637
Professional services and other 20,637 23,754 40,396 48,971
Total revenue 152,192 158,488 303,355 318,608
Cost of Revenue
Subscriptions 36,317 36,780 73,416 73,324
Professional services and other 16,531 17,844 33,283 37,372
Amortization of acquired intangible assets 24,699 24,698 49,351 49,328
Total cost of revenue 77,547 79,322 156,050 160,024
Gross Profit 74,645 79,166 147,305 158,584
Operating Expenses
Research and development 25,979 24,945 50,776 50,811
Sales and marketing 20,325 21,551 41,321 41,109
General and administrative 21,579 38,550 44,922 60,675
Acquisition-related expenses 1,720 18 2,003 407
Amortization of acquired intangible assets 20,143 19,993 40,229 40,121
Goodwill impairment — — — 410,041
Intangible asset impairment — — 4,000
Total operating expenses 89,746 105,057 179,251 607,164
Loss from operations (15,101) (25,891) (31,946) (448,580)
Other income (expense)
Interest and other expense, net (25,150) (25,517) (50,523) (51,243)
Gain (loss) from change in tax receivable agreement
liability 2,908 7,927 (1,066) 5,467
Gain from change in fair value of warrant liability 4,399 1,489 8,160 16,169
Gain (loss) from change in fair value of contingent
consideration 2,040 1,260 (240) 10,260
Total other expense (15,803) (14,841) (43,669) (19,347)
Loss before income tax provision (30,904) (40,732) (75,615) (467,927)
Income tax (expense) benefit (1,949) 2,103 (26) 68,414
Net loss (32,853) (38,629) (75,641) (399,513)
Less: Net loss attributable to noncontrolling interest (2,990) (3,757) (6,916) (39,246)
Net loss attributable to E2open Parent Holdings, Inc. $ (29.863) § (34.872) § (68,725) 8§ (360,267)
Weighted average common shares outstanding:
Basic 308,059 303,220 307,395 302,861
Diluted 308,059 303,220 307,395 302,861
Net loss attributable to E2open Parent Holdings, Inc.
common shareholders per share:
Basic $ (0.10) $ 0.12) $ 022) $ (1.19)
Diluted $ 0.10) $ 0.12) $ 022) 3 (1.19)

See notes to the unaudited condensed consolidated financial statements.
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E2open Parent Holdings, Inc.
Condensed Consolidated Statements of Comprehensive Loss
(Unaudited)

Three Months Ended August 31,

Six Months Ended August 31,

(In thousands) 2024 2023 2024 2023
Net loss $ (32,853) § (38,629) (75,641) $ (399,513)
Other comprehensive income (loss), net:
Net foreign currency translation gain, net of tax 14,458 12,397 16,523 18,932
Net deferred (losses) gains on foreign exchange
forward contracts (19) 259 (46) 733
Net deferred (losses) gains on interest rate collars (2,276) 1,578 (1,820) 2,739
Total other comprehensive income, net 12,163 14,234 14,657 22,404
Comprehensive loss (20,690) (24,395) (60,984) (377,109)
Less: Comprehensive loss attributable to noncontrolling
interest (1,879) (2,359) (5,576) (37,045)
Comprehensive loss attributable to E2open Parent
Holdings, Inc. $ (18,811) $ (22,036) (55,408) $ (340,064 )

See notes to the unaudited condensed consolidated financial statements.

8



E2open Parent Holdings, Inc.
Condensed Consolidated Statements of Stockholders' Equity

(Unaudited)
Accumulated
Additional Other Total
Common Paid-In Comprehensive Accumulated Treasury E2open Noncontrolling Total

(In thousands) Stock Capital (Loss) Income Deficit Stock Equity Interest Equity
Balance, February 28, 2023 $ 30 $ 3,378,633 $ (68,603) $ (803,679) $ (2473) $ 2,503,908 $ 223,012 $ 2,726,920
Share-based compensation — 4,441 — — — 4,441 — 4,441
Vesting of restricted stock

awards, net of shares

withheld for taxes — (1,830) — — — (1,830) — (1,830)
Other comprehensive income — — 8,170 — — 8,170 — 8,170
Net loss = = = (325,395) = (325,395) (35,489) (360,884 )
Balance, May 31, 2023 30 3,381,244 (60,433) (1,129,074) (2,473) 2,189,294 187,523 2,376,817
Share-based compensation — 7,426 — — — 7,426 — 7,426
Vesting of restricted stock

awards, net of shares

withheld for taxes — (100) — — — (100) — (100)
Other comprehensive loss — — 14,234 — — 14,234 — 14,234
Net loss — — — (34,872) — (34,872) (3,757) (38,629)
Balance, August 31, 2023 $ 30 $ 3,388,570 $ (46,199) § (1,163,946) $ 2,473) $§ 2,175,982 $ 183,766 $ 2,359,748

Accumulated
Additional Other Total
Common Paid-In Comprehensive Accumulated Treasury E2open Noncontrolling Total

(In thousands) Stock Capital (Loss) Income Deficit Stock Equity Interest Equity
Balance, February 29, 2024 $ 31 $ 3,407,694 $ (46,835) § (1,873,703)  $ (2473) $ 1484714 $ 100,413 $ 1,585,127
Share-based compensation — 11,768 — — — 11,768 — 11,768
Conversion of Common

Units to common stock — 1,311 — — — 1,311 (1,311) —
Vesting of restricted stock

awards, net of shares

withheld for taxes — (3,873) — — — (3,873) — (3,873)
Impact of Common Unit

conversions on Tax

Receivable Agreement,

net of tax — (493) — — — (493) — (493)
Issuance of common stock upon

exercise of stock options — 150 — — — 150 — 150
Reclassification of stockholders'

equity to redeemable

share-based awards — (930) — — — (930) — (930)
Other comprehensive income — — 2,494 — — 2,494 — 2,494
Net loss = = = (38,862) = (38,862) (3,926) (42,788)
Balance, May 31, 2024 31 3,415,627 (44,341) (1,912,565) (2,473) 1,456,279 95,176 1,551,455
Share-based compensation — 11,940 — — — 11,940 — 11,940
Conversion of Common

Units to common

stock — 942 — — — 942 (942) —
Vesting of restricted stock

awards, net of shares

withheld for taxes — (2,144) — — — (2,144) — (2,144)
Impact of Common Unit

conversions on Tax

Receivable Agreement,

net of tax — 43) — — — 43) — 43)
Reclassification of stockholders'

equity to redeemable

share-based awards — (780) — — — (780) — (780)
Other comprehensive income — — 12,163 — — 12,163 — 12,163
Net loss — — — (29,863 ) S (29,863) (2,990) (32,853)
Balance, August 31, 2024 $ 31 $ 3,425,542 $ (32,178)  § (1,942,428)  $ (2473) $ 1,448,494 $ 91,244 $ 1,539,738

See notes to the unaudited condensed consolidated financial statements.
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E2open Parent Holdings, Inc.
Condensed Consolidated Statements of Cash Flows

(Unaudited)
Six Months Ended August 31,
(In thousands) 2024 2023
Cash flows from operating activities
Net loss $ (75,641)  § (399,513)
Adjustments to reconcile net loss to net cash from operating activities:
Depreciation and amortization 107,058 107,168
Amortization of deferred commissions 4,400 2,758
Provision for credit losses 1,054 1,294
Amortization of debt issuance costs 2,640 2,640
Amortization of operating lease right-of-use assets 3,492 3,890
Share-based compensation 24,710 11,887
Deferred income taxes (7,865) (72,721)
Right-of-use assets impairment charge 576 549
Goodwill impairment charge — 410,041
Indefinite-lived intangible asset impairment charge — 4,000
Loss (gain) from change in tax receivable agreement liability 1,066 (5,467)
Gain from change in fair value of warrant liability (8,160) (16,169)
Loss (gain) from change in fair value of contingent consideration 240 (10,260)
Gain on operating lease termination (126) (189)
Loss (gain) on disposal of property and equipment 78 (147)
Changes in operating assets and liabilities:
Accounts receivable 47910 51,394
Prepaid expenses and other current assets (9,482) (3,338)
Other noncurrent assets (5,069) (4,172)
Accounts payable and accrued liabilities (16,827) (7,825)
Channel client deposits payable 2,033 11,451
Deferred revenue (42,711) (33,296)
Changes in other liabilities (949) (2,714)
Net cash provided by operating activities 28,427 51,261
Cash flows from investing activities
Capital expenditures (12,277) (16,057)
Net cash used in investing activities (12,277) (16,057)
Cash flows from financing activities
Repayments of indebtedness (5,617) (5,587)
Repayments of financing lease obligations (841) (2,243)
Proceeds from exercise of stock options 155 —
Net cash used in financing activities (6,303) (7,830)
Effect of exchange rate changes on cash and cash equivalents (128) 2,885
Net increase in cash, cash equivalents and restricted cash 9,719 30,259
Cash, cash equivalents and restricted cash at beginning of period 149,038 104,342
Cash, cash equivalents and restricted cash at end of period $ 158,757 $ 134,601
Reconciliation of cash, cash equivalents and restricted cash:
Cash and cash equivalents $ 142,164 $ 111,840
Restricted cash 16,593 22,761
Total cash, cash equivalents and restricted cash $ 158,757 $ 134,601

See notes to the unaudited condensed consolidated financial statements.
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E2open Parent Holdings, Inc.
Notes to the Unaudited Condensed Consolidated Financial Statements

1. Organization and Basis of Presentation
Organization and Description of Business

CC Neuberger Principal Holdings I (CCNB1) was a blank check company incorporated in the Cayman Islands on January 14, 2020 for the purpose of effecting
a merger, share exchange, asset acquisition, share purchase, reorganization or similar business combination with one or more businesses. CCNB1's sponsor was
CC Neuberger Principal Holdings I Sponsor LLC, a Delaware limited liability company (Sponsor). CCNB1 became a public company on April 28, 2020
through an initial public offering.

On February 4, 2021 (Closing Date), CCNB1 and E2open Holdings, LLC and its operating subsidiaries (E2open Holdings) completed a business combination
(Business Combination) contemplated by the definitive Business Combination Agreement entered into on October 14, 2020 (Business Combination
Agreement). The Business Combination was accounted for as a business combination under ASC 805, Business Combination (ASC 805), and due to the change
in control, was accounted for using the acquisition method with CCNBI1 as the accounting acquirer and E2open Holdings as the accounting acquiree.

In connection with the finalization of the Business Combination, CCNB1 changed its name to "E2open Parent Holdings, Inc." and changed its jurisdiction of
incorporation from the Cayman Islands to the State of Delaware (Domestication). Immediately following the Domestication, various entities merged with and
into E2open, with E2open as the surviving company. Additionally, E2open Holdings became a subsidiary of E2open with the equity interests of E2open
Holdings held by E2open and existing owners of E2open Holdings. The existing owners of E2open Holdings are considered noncontrolling interests in the
unaudited condensed consolidated financial statements.

We moved our headquarters from Austin, Texas to our Addison, Texas office effective September 16, 2024. We are a world class connected supply chain
software platform that enables the largest companies to transform the way they make, move and sell goods and services. With the broadest cloud-native global
platform purpose-built for the modern supply chains, we connect manufacturing, logistics, channel and distributing partners as one multi-enterprise network.
Our software as a service (SaaS) platform anticipates disruptions and opportunities to help companies improve efficiency, reduce waste and operate sustainably.

Basis of Presentation

These unaudited interim condensed consolidated financial statements have been prepared in accordance with U.S. GAAP for interim financial information and
with the instructions to Form 10-Q and Article 10 of Regulation S-X. Accordingly, they do not include all the information and footnotes required by U.S. GAAP
for complete financial statements. The unaudited condensed consolidated financial statements include the accounts of the Company and its wholly owned
subsidiaries. Investments in other companies are carried at cost. All intercompany balances and transactions have been eliminated in consolidation. In the
opinion of management, all adjustments (consisting of normal recurring accruals), considered necessary for a fair presentation have been included. The
unaudited operating results for interim periods reported are not necessarily indicative of the results for the entire fiscal year. For further information, refer to the
consolidated financial statements and notes thereto included in our 2024 Form 10-K.

Fiscal Year

Our fiscal year ends on the last day of February each year.

Use of Estimates

The preparation of our unaudited condensed consolidated financial statements in conformity with U.S. GAAP requires management to make estimates and
assumptions that affect the reported amounts of assets and liabilities and disclosure of contingent assets and liabilities as of the date of the unaudited condensed
consolidated financial statements and the reported results of operations during the reporting period. Such management estimates include allowance for credit
losses, goodwill and other long-lived assets, estimates of standalone selling price of performance obligations for revenue contracts with multiple performance
obligations, share-based compensation, valuation allowances for deferred tax assets and uncertain tax positions, tax receivable agreement liability, warrants,
contingent consideration and contingencies. These estimates are based on information available as of the date of the unaudited condensed consolidated financial
statements; therefore, actual results could differ from management's estimates.
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Seasonality

Our quarterly operating results have fluctuated in the past and are expected to fluctuate in the future due to a variety of factors, many of which are outside of our
control, including seasonality in our business as a result of client budget cycles, with higher sales typically in the third and fourth fiscal quarters. As a result, our
past results may not be indicative of our future performance and comparing our operating results on a period-to-period basis may not be meaningful.

2. Accounting Standards
Recent Accounting Standards Not Yet Adopted

In November 2023, the Financial Accounting Standards Board (FASB) issued ASU 2023-07, Segment Reporting (Topic 280), Improvements to Reportable
Segment Disclosures to improve reportable segment disclosure requirements through enhanced disclosures about significant segment expenses. ASU 2023-07
expands public entities’ segment disclosures by requiring disclosure of significant segment expenses that are regularly provided to the chief operating decision
maker and included within each reported measure of segment profit or loss, an amount and description of its composition for other segment items and interim
disclosures of a reportable segment’s profit or loss and assets. All disclosure requirements of ASU 2023-07 are required for entities with a single reportable
segment. ASU 2023-07 is effective for fiscal years beginning after December 15, 2023, and interim periods for fiscal years beginning after December 15, 2024,
and should be applied on a retrospective basis to all periods presented. Early adoption is permitted. We are currently evaluating the effect of adopting ASU
2023-07 on our disclosures. We do expect to have additional disclosures, but do not expect the adoption to have a material impact on our consolidated financial
statements.

In December 2023, the FASB issued 2023-09, Income Taxes (Topic 740), Improvements to Income Tax Disclosures to enhance income tax information primarily
through changes in the rate reconciliation and income taxes paid information. ASU 2023-09 also requires income (loss) from continuing operations before
income taxes expense (benefit) to be separated between domestic and foreign and income tax expense (benefit) from continuing operations to be separated
between federal, state and foreign. ASU 2023-09 is effective for annual periods beginning after December 15, 2024 on a prospective basis. Early adoption is
permitted. We are currently evaluating the impact of this standard on our consolidated financial statements and related disclosures. We do not expect the
adoption of this standard to have a material impact on our consolidated financial statements or disclosures.

3. Accounts Receivable

Accounts receivable, net consisted of the following:

(8 in thousands) August 31, 2024 February 29, 2024
Accounts receivable $ 99,132 $ 144,253
Unbilled receivables 21,249 23,890
Less: Allowance for credit losses (7,789) (6,587)
Accounts receivable, net $ 112,592 $ 161,556

Unbilled receivables represent revenue recognized for performance obligations that have been satisfied but for which amounts have not been billed, which we
also refer to as contract assets.

Account balances are written off against the allowance for credit losses when we believe that it is probable that the receivable balance will not be recovered.

4. Prepaid and Other Current Assets

Prepaid expenses and other current assets consisted of the following:

(8 in thousands) August 31, 2024 February 29, 2024
Prepaid software and hardware license and maintenance fees $ 11,254  § 9,599
Income and other taxes receivable 8,282 4,759
Prepaid insurance 2,122 1,667
Deferred commissions 8,709 7,421
Prepaid marketing 1,265 1,073
Security deposits 1,127 1,251
Other prepaid expenses and other current assets 3,215 3,073
Total prepaid expenses and other current assets $ 35974  $ 28,843

12



Amortization of software licenses held under financing leases is included in cost of revenue and operating expenses. Prepaid maintenance, services and
insurance are expensed over the term of the underlying agreements.

5. Goodwill

We test goodwill for impairment on an annual basis or whenever events or changes occur that would more-likely-than-not reduce the fair value of a reporting
unit below its carrying value between annual impairment tests. As we have only one reporting unit, any goodwill impairment assessment is performed at the
Company level.

During the first and third quarters of fiscal 2024, the market price of our Class A Common Stock and market capitalization declined significantly. We also
experienced slowing growth and lowered projections for net sales and net operating margins due to lower than anticipated new bookings, lower revenue from
tiered contracts, higher than expected churn and macroeconomic impacts primarily in the technology, freight and transportation sectors. These factors resulted
in us determining that triggering events occurred, and goodwill impairment assessments were performed.

The fair value of E2open was calculated using an equally weighted combination of three different methods: discounted cash flow method, guideline public
company method and guideline transaction method. The discounted cash flow method was based on the present value of estimated future cash flows which
were based on management's estimates of projected net sales, net operating income margins and terminal growth rates, taking into consideration market and
industry conditions. The discount rate used was based on the weighted-average cost of capital adjusted for the risk, size premium and business-specific
characteristics related to projected cash flows. Under the guideline public company method, the fair value was based on our current and forward-looking
earnings multiples using management's estimates of projected net sales and adjusted EBITDA margins with consideration of market premiums. The
unobservable inputs used to measure the fair value included projected net sales, forecasted adjusted EBITDA margins, weighted average cost of capital,
normalized working capital levels, capital expenditures assumptions, profitability projections, determination of appropriate market comparison companies and
terminal growth rates. Under the guideline transaction method, the fair value was based on pricing multiples derived from recently sold companies with similar
characteristics to E2open taking into consideration management's estimate of projected net sales and net operating income margins.

The three approaches generated similar results and indicated that the fair value of E2open's equity and goodwill was less than its carrying amounts. Therefore,
during the fiscal year ended February 29, 2024, we recognized impairment charges of $1,097.7 million. As part of these impairments, we recognized an
impairment charge of $410.0 million during the six months ended August 31, 2023. We did not recognize an impairment charge during the three and six months
ended August 31, 2024 or the three months ended August 31, 2023.

The following table presents the changes in goodwill:

(8 in thousands) Amount
Balance, February 28, 2023 $ 2,927,807
Impairment charge (1,097,741)
Currency translation adjustment 13,411
Balance, February 29, 2024 1,843,477
Currency translation adjustment 14,786
Balance, August 31, 2024 $ 1,858,263

6. Intangible Assets, Net

We test our indefinite-lived intangible asset for impairment on an annual basis or whenever events or changes occur that would more-likely-than not reduce the
fair value of the indefinite-lived intangible asset below its carrying value between annual impairment tests. As we have only one reporting unit, any indefinite-
lived intangible asset assessment is performed at the Company level.

During the first quarter of fiscal 2024, the market price of our Class A Common Stock and market capitalization declined significantly. We also lowered our
projections for net sales and net operating margins due to lower than anticipated new bookings, lower revenue from tiered contracts, higher than expected churn
and macroeconomic impacts primarily in the technology, freight and transportation sectors. These factors resulted in us determining that a triggering event
occurred, and an interim indefinite-lived intangible asset impairment assessment was performed.
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The fair value of the indefinite-lived intangible asset was calculated using the relief from royalty payments method which is based on management's estimates
of projected net sales and terminal growth rates, taking into consideration market and industry conditions. The royalty rate used was based on royalty rates of
companies with similar characteristics to E2open. The discount rate used was based on the weighted-average cost of capital adjusted for the risk, size premium
and business-specific characteristics related to projected net sales.

The interim assessment indicated that the fair value of our indefinite-lived intangible asset was less than its carrying amount; therefore, during the six months
ended August 31, 2023, we recognized an impairment charge of $4.0 million to intangible assets, net for the indefinite-lived trademark / trade name.

We did not record an indefinite-lived intangible asset impairment charge for the three or six months ended August 31, 2024 or the three months ended August
31, 2023.

Intangible assets, net consisted of the following:

August 31, 2024

Weighted Average Accumulated
(8 in thousands) Useful Life Cost Amortization Net
Indefinite-lived:
Trademark / Trade name Indefinite $ 76,000 — $ 76,000
Definite-lived:
Client relationships 13.7 504,831 (233,241) 271,590
Technology 7.3 694,644 (321,196) 373,448
Content library 10.0 50,000 (17,872) 32,128
Trade name 1.0 4,126 (4,126) —
Backlog 2.5 800 (800) —
Total definite-lived 1,254,401 (577,235) 677,166
Total intangible assets $ 1,330,401 (577,235) % 753,166
February 29, 2024
Weighted Average Accumulated
(8 in thousands) Useful Life Cost Amortization Net
Indefinite-lived:
Trademark / Trade name Indefinite $ 76,000 — $ 76,000
Definite-lived:
Client relationships 13.7 502,722 (194,001) 308,721
Technology 7.3 691,573 (270,051) 421,522
Content library 10.0 50,000 (15,372) 34,628
Trade name 1.0 3,997 (3,997) —
Backlog 2.5 800 (640) 160
Total definite-lived 1,249,092 (484,061) 765,031
Total intangible assets $ 1,325,092 (484,061) $ 841,031

The e2open trade name and various trademarks are indefinite-lived. Acquired trade names are definite-lived as over time we rebrand acquired products and

services as e2open.

Amortization of intangible assets is recorded in cost of revenue and operating expenses in the Unaudited Condensed Consolidated Statements of Operations. We
recorded amortization expense related to intangible assets of $44.8 million and $44.7 million for the three months ended August 31, 2024 and 2023,
respectively. We recorded amortization expense related to intangible assets of $89.6 million and $89.4 million for the six months ended August 31, 2024 and

2023, respectively.
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Future amortization of intangible assets is as follows as of August 31, 2024:

(8 in thousands) Amount
September 2024 - February 2025 $ 58,903
2026 117,647
2027 117,647
2028 92,517
2029 69,551
Thereafter 220,901
Total future amortization $ 677,166
7. Property and Equipment, Net
Property and equipment, net consisted of the following:
(8 in thousands) August 31, 2024 February 29, 2024
Computer equipment 69,139 $ 63,416
Software 27,615 27,038
Software development costs 62,923 53,613
Furniture and fixtures 2,419 2,719
Leasehold improvements 8,829 9,063
Gross property and equipment 170,925 155,849
Less accumulated depreciation and amortization (105,758) (88,672)
Property and equipment, net 65,167 $ 67,177

Computer equipment and software include assets held under financing leases. Amortization of assets held under financing leases is included in depreciation

expense. See Note 20, Leases for additional information regarding our financing leases.

Depreciation expense was $8.6 million and $9.2 million for the three months ended August 31, 2024 and 2023, respectively. Depreciation expense was $17.5

million and $17.7 million for the six months ended August 31, 2024 and 2023, respectively.

We recognized $3.1 million and $2.3 million of amortized capitalized software development costs for the three months ended August 31, 2024 and 2023,
respectively, and $6.0 million and $4.2 million for the six months ended August 31, 2024 and 2023, respectively.

8. Accounts Payable and Accrued Liabilities

Accounts payable and accrued liabilities consisted of the following:

(8 in thousands) August 31, 2024 February 29, 2024
Accrued compensation 26,110 § 34,982
Trade accounts payable 29,201 29,678
Accrued professional services 5,966 5,712
Client deposits 2,788 2,558
Accrued severance and retention 845 1,530
Accrued litigation 395 1,399
Tax receivable agreement liability 6,770 1,791
Other 10,159 12,944
Total accounts payable and accrued liabilities 82234 § 90,594

9. Tax Receivable Agreement

The Tax Receivable Agreement will continue until all such tax benefits have been utilized or expire unless E2open Holdings exercises its right to terminate the
Tax Receivable Agreement for an amount representing the present value of anticipated future tax benefits under the Tax Receivable Agreement or certain other

accelerated events occur.



Quarterly tax distributions will be paid to the holders of Common Units on a pro rata basis based upon an agreed upon formula related to the taxable income of
E2open Holdings allocable to holders of Common Units. Generally, these tax distributions will be computed based on the taxable income of E2open Holdings
allocable to each holder of Common Units (based on certain assumptions), multiplied by an assumed tax rate equal to the highest effective marginal combined
U.S. federal, state and local income tax rate prescribed for a U.S. corporation organized under the laws of the State of Delaware, taking into account all
jurisdictions in which we are required to file income tax returns together with the relevant apportionment information and the character of E2open Holdings'
income, subject to various adjustments.

Significant inputs and assumptions were used to estimate the future expected payments including the timing of the realization of the tax benefits, a tax rate of
24.1% and an imputed interest rate of 7% based on our cost of debt plus an incremental premium at the closing of the Business Combination. Changes in any of
these or other factors are expected to impact the timing and amount of gross payments. The fair value of these obligations will be accreted to the amount of the
gross expected obligation. In addition, if E2open Holdings were to exercise its right to terminate the Tax Receivable Agreement or certain other acceleration
events occur, E2open Holdings will be required to make immediate cash payments. Such cash payments would be equal to the present value of the assumed
future realized tax benefits based on a set of assumptions and using an agreed upon discount rate, as defined in the Tax Receivable Agreement. The early
termination payment may be made significantly in advance of the actual realization, if any, of those future tax benefits. Such payments would be calculated
based on certain assumptions, including that E2open Holdings has sufficient taxable income to utilize the full amount of any tax benefits subject to the Tax
Receivable Agreement over the period specified therein. The payments that E2open Holdings will be required to make will generally reduce the amount of the
overall cash flow that might have otherwise been available, but we expect the cash tax savings it will realize from the utilization of the related tax benefits will
exceed the amount of any required payments.

The Tax Receivable Agreement liability was $69.5 million and $69.7 million as of August 31, 2024 and February 29, 2024, respectively, which represents the
current and long-term portion of the liability. The current portion of the Tax Receivable Agreement liability was $6.8 million and $1.8 million as of August 31,
2024 and February 29, 2024, respectively. The determination of current and long-term is based on management's estimate of taxable income for the fiscal year
and the determination that a Tax Receivable Agreement payment is due and payable within the next twelve months.

The tax rate used in the calculation was 23.7% as of August 31, 2024 and February 29, 2024. The discount rate used for the ASC 805 calculation was 9.5% and
9.0% as of August 31, 2024 and February 29, 2024, respectively, based on the cost of debt plus an incremental premium. During the three months ended August
31, 2024 and 2023, a gain of $2.9 million and $7.9 million, respectively, was recorded as a change in the tax receivable agreement liability related to the ASC
805 discounted liability. During the six months ended August 31, 2024 and 2023, a loss of $1.1 million and a gain of $5.5 million, respectively, was recorded as
a change in the tax receivable agreement liability related to the ASC 805 discounted liability. During the six months ended August 31, 2024 and 2023, the Tax
Receivable Agreement liability under ASC 450 increased by $0.5 million and a negligible amount, respectively, related to exchanges of Common Units for
Class A Common Stock with a corresponding charge to equity.

During the three months ended August 31, 2024, we paid $1.8 million to Tax Receivable Agreement holders. We did not make any payments to Tax Receivable
Agreement holders prior to fiscal 2025.

10. Notes Payable

Notes payable outstanding were as follows:

(8 in thousands) August 31, 2024 February 29, 2024
2021 Term Loan $ 1,061,757  $ 1,067,238
Other notes payable 596 748
Total notes payable 1,062,353 1,067,986
Less unamortized debt issuance costs (16,681) (19,091)
Total notes payable, net 1,045,672 1,048,895
Less current portion (11,283) (11,272)
Notes payable, less current portion, net $ 1,034,389  § 1,037,623
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2021 Term Loan and Revolving Credit Facility

In February 2021, E2open, LLC, our subsidiary, entered into a credit agreement (Credit Agreement) that provided for $525.0 million in term loans (2021 Term
Loan) and $75.0 million in commitments for revolving credit loans (2021 Revolving Credit Facility) with a $15.0 million letter of credit sublimit. In September
2021, the Credit Agreement was amended to include a $380.0 million incremental term loan, an increase in the letter of credit sublimit from $15.0 million to
$30.0 million and an increase in the 2021 Revolving Credit Facility from $75.0 million to $155.0 million. In April 2022, the Credit Agreement was amended to
include a $190.0 million incremental term loan.

The 2021 Revolving Credit Facility will mature on February 4, 2026. E2open, LLC can request increases in the revolving commitments and additional term
loan facilities, in minimum amounts of $2.0 million for each facility. Principal payments are due on the Credit Agreement the last day of February, May, August
and November commencing August 2021. The Credit Agreement is payable in quarterly installments of $2.7 million. The Credit Agreement is payable in full on
February 4, 2028.

The interest rates applicable to borrowings under the Credit Agreement are, at E2open, LLC’s option, either (1) a base rate, which is equal to the greater of (a)
the Prime rate, (b) the Federal Reserve Bank of New York rate plus 0.5% and (c) the adjusted Eurocurrency Rate for a one month interest period plus 1% or (2)
the adjusted Eurocurrency rate equal to the adjusted Eurocurrency rate for the applicable interest period multiplied by the statutory reserve rate, plus in the case
of each of clauses (1) and (2), the Applicable Rate. The Applicable Rate (1) for base rate term loans ranges from 2.25% to 2.50% per annum, (2) for base rate
revolving loans ranges from 1.50% to 2.00% per annum, (3) for Eurodollar term loans ranges from 3.25% to 3.50% per annum and (4) for Eurodollar revolving
loans ranges from 2.50% to 3.00% per annum, in each case, based on the first lien leverage ratio. E2open, LLC will pay a commitment fee during the term of
the Credit Agreement ranging from 0.25% to 0.375% per annum of the average daily undrawn portion of the revolving commitments based on the First Lien
Leverage Ratio which represents the ratio of the Company’s secured consolidated total indebtedness to the Company’s consolidated EBITDA as specified in the
Credit Agreement.

Beginning July 1, 2023, the Eurocurrency Rate ceased to be applicable and was replaced by the SOFR Rate. The adjusted SOFR Rate shall be the SOFR Rate
plus 0.11448% for a one-month interest rate loan, 0.26161% for a three-month interest rate loan and 0.42826% for a six-month interest rate loan. The
Applicable Rate for SOFR Rate term loans shall range from 3.25% to 3.50% and revolving loans shall range from 2.50% to 3.00% based on the first lien
leverage ratio. We can also borrow using a SONIA Rate. The Applicable Rate for SONIA Rate revolving loans shall range from 2.50% to 3.00%.

The Credit Agreement is guaranteed by E2open Intermediate, LLC, our subsidiary, and certain wholly owned subsidiaries of E2open, LLC, as guarantors, and is
supported by a security interest in substantially all of the guarantors' personal property and assets. The Credit Agreement contains certain customary events of
default, representations and warranties as well as affirmative and negative covenants.

As of August 31, 2024 and February 29, 2024, there were $1,061.8 million and $1,067.2 million outstanding under the 2021 Term Loan, respectively, at an
interest rate of 8.86% and 8.95%, respectively. The interest rates on the 2021 Term Loan were based on SOFR plus 350 basis points as of August 31, 2024 and
February 29, 2024. As of August 31, 2024, we had $0.3 million of accrued unpaid interest on our 2021 Term Loan recorded in accounts payable and accrued
liabilities on the Condensed Consolidated Balance Sheets. There were no outstanding borrowings, no letters of credit and $155.0 million available borrowing
capacity under the 2021 Revolving Credit Facility as of August 31, 2024 and February 29, 2024.

We were in compliance with the First Lien Leverage Ratio for the Credit Agreement as of August 31, 2024 and February 29, 2024.

Beginning in March 2023, we entered into zero-cost interest rate collars in the notional amount of $300.0 million to hedge our exposure to fluctuations in
interest rates on the variable rate debt on a portion of our 2021 Term Loan.

11. Contingent Consideration
Business Combination

The contingent consideration liability is due to the issuance of Series B-2 common stock and Series 2 RCUs of E2open Holdings as part of the Business
Combination. These shares and units were issued on a proportional basis to each holder of Class A shares in CCNB1 and Common Units of E2open Holdings.
These restricted shares and Common Units are treated as a contingent consideration liability under ASC 805 and valued at fair market value. The contingent
consideration liability was recorded at fair value on the acquisition date and is remeasured at each reporting date and adjusted if necessary. Any gain or loss
recognized from the remeasurement is recorded in gain (loss) from the change in fair value of contingent consideration on the Unaudited Condensed
Consolidated Statements of Operations as nonoperating income (expense) as the change in fair value is not part of our core operating activities.
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The contingent consideration liability was $18.3 million and $18.0 million as of August 31, 2024 and February 29, 2024, respectively. The fair value
remeasurements resulted in a gain of $2.0 million and $1.3 million for the three months ended August 31, 2024 and 2023, respectively. The fair value
remeasurements resulted in a loss of $0.2 million and a gain of $10.3 million for the six months ended August 31, 2024 and 2023, respectively.

There were 3,372,184 shares of Series B-2 common stock outstanding as of August 31, 2024 and February 29, 2024. The Series B-2 common stock will
automatically convert into Class A Common Stock on a one-to-one basis upon the occurrence of the first day on which the 20-day VWAP is equal to at least
$15.00 per share; provided, however, that the reference to $15.00 per share shall be decreased by the aggregate per share amount of dividends actually paid in
respect of a share of Class A Common Stock following the closing of the Business Combination. If any of the Series B-2 common stock does not vest on or
before the 10-year anniversary of the Closing Date, such common stock will be canceled for no consideration.

There were 2,627,724 shares of Series 2 RCUs outstanding as of August 31, 2024 and February 29, 2024. Similar to the Series B-2 common stock, the Series 2
RCUs will vest (a) at such time as the 20-day VWAP of the Class A Common Stock is at least $15.00 per share; however, the $15.00 per share threshold will be
decreased by the aggregate amount of dividends per share paid following the closing of the Business Combination; (b) upon the consummation of a qualifying
change of control of us or the Sponsor or (c) upon the qualifying liquidation defined in the limited liability company agreement.

Upon the conversion of an RCU, the holder of such RCU will be entitled to receive a payment equal to the amount of ordinary distributions paid on an E2open
Holdings unit from the Closing Date through (but not including) the date such RCU converts into an E2open Holdings unit. If any of the RCUs do not vest on
or before the 10-year anniversary of the Closing Date, such units will be canceled for no consideration, and will not be entitled to receive any Catch-Up
Payments.

We have not paid any dividends to date and do not expect to in the future.

12. Fair Value Measurement

Our financial instruments include cash and cash equivalents; investments; accounts receivable, net; accounts payable; notes payable; and financing lease
obligations. Accounts receivable, net and accounts payable are stated at their carrying value, which approximates fair value, due to their short maturity. We
measure our cash equivalents and investments at fair value, based on an exchange or exit price which represents the amount that would be received for an asset
sale or an exit price, or paid to transfer a liability in an orderly transaction between knowledgeable and willing market participants. Certificates of deposit are
valued at original cost plus accrued interest, which approximates fair value. We estimate the fair value for notes payable and financing lease obligations by
discounting the future cash flows of the related note and lease payments. As of August 31, 2024 and February 29, 2024, the fair value of the cash and cash
equivalents, restricted cash, certificates of deposit, notes payable and financing lease obligations approximates their recorded values.

The following tables set forth details about our investments:

Gross Gross
Unrealized Unrealized
(8 in thousands) Cost Gains Losses Fair Value
August 31, 2024
Asset-backed securities $ 162 $ 50 $ — 3 212
February 29, 2024
Asset-backed securities $ 162 $ 45 $ — $ 207

The asset-backed securities are included in other noncurrent assets on the Condensed Consolidated Balance Sheets.

Observable inputs are based on market data obtained from independent sources. Unobservable inputs reflect our assessment of the assumptions market
participants would use to value certain financial instruments. This hierarchy requires us to use observable market data, when available, and to minimize the use
of unobservable inputs when determining fair value.
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Our assets and liabilities that are measured at fair value on a recurring basis, by level, within the fair value hierarchy are summarized as follows:

August 31, 2024

(8 in thousands) Level 1 Level 2 Level 3 Total
Assets:
Investments:

Asset-backed securities $ — 3 212§ — 3 212
Total investments — 212 — 212
Other assets:

Interest rate collar agreements $ —  $ 10 $ — 8 10
Total other assets — 10 — 10

Total assets $ — 8 222 $ — 8 222
Liabilities:
Cash-settled restricted stock units $ 37  $ — 3 — 3 37
Tax receivable agreement liability — — 50,321 50,321
Warrant liability 4,548 — 2,005 6,553
Contingent consideration — — 18,268 18,268
Total liabilities $ 4,585  § — 3 70,594  $ 75,179
February 29, 2024
($ in thousands) Level 1 Level 2 Level 3 Total
Assets:
Investments:

Asset-backed securities $ — 3 207 S — 3 207
Total investments — 207 — 207
Other assets:

Forward currency contracts $ — 3 46 S —  § 46

Interest rate collar agreements — 1,830 — 1,830
Total other assets — 1,876 — 1,876

Total assets $ — 8 2,083 $ — 2,083
Liabilities:
Cash-settled stock units $ 34 $ — $ — $ 34
Tax receivable agreement liability — — 50,964 50,964
Warrant liability 11,012 — 3,701 14,713
Contingent consideration — — 18,028 18,028
Total liabilities $ 11,046 $ — 3 72,693 $ 83,739

Cash-Settled Restricted Stock Units

Cash-settled restricted stock units (RSUs) form part of our compensation program. The fair value of these awards is determined using the closing stock price of
our Class A Common Stock on the last day of each balance sheet date which is considered an observable quoted market price in active markets (Level 1).

Contingent Consideration

The following table provides a reconciliation of the beginning and ending balances of the contingent consideration using significant unobservable inputs (Level
3):

(8 in thousands) August 31, 2024 February 29, 2024

Beginning of period $ 18,028 $ 29,548
Loss (gain) from fair value of contingent consideration 240 (11,520)

End of period $ 18,268 $ 18,028

The change in the fair value of the contingent consideration is recorded in gain (loss) from change in fair value of contingent consideration in the Unaudited
Condensed Consolidated Statements of Operations.
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Tax Receivable Agreement

Our Tax Receivable Agreement liability is measured under both ASC 805 at fair value on a recurring basis using significant unobservable inputs (Level 3) and
ASC 450 at book value. The following table provides a reconciliation of the portion of the tax receivable agreement liability measured at fair value under Level
3:

(3 in thousands) August 31, 2024 February 29, 2024

Beginning of period $ 50,964 $ 53,154
Payments (1,709) —
Loss (gain) from fair value of tax receivable agreement liability 1,066 (2,190)

End of period $ 50,321 $ 50,964

The change in the fair value of the Tax Receivable Agreement liability is recorded in gain (loss) from change in tax receivable agreement liability in the
Unaudited Condensed Consolidated Statements of Operations.

Warrants

Our warrant liability is measured at fair value on a recurring basis using active market quoted prices (Level 1) and significant unobservable inputs (Level 3).
The following table provides a reconciliation of the warrant liability:

(8 in thousands) August 31, 2024 February 29, 2024

Beginning of period $ 14,713 $ 29,616
Gain from fair value of warrant liability (8,160) (14,903)

End of period $ 6,553 $ 14,713

The change in the fair value of the warrant liability is recorded in gain from change in fair value of warrant liability in the Unaudited Condensed Consolidated
Statements of Operations.

The fair values of our Level 1 financial instruments, which are traded in active markets, are based on quoted market prices for identical instruments. The fair
values of our Level 2 financial instruments are based on daily market foreign currency rates, interest rate curves and quoted market prices for comparable
instruments or model-driven valuations using observable market data or inputs corroborated by observable market data.

Our contingent consideration is valued using a Monte Carlo simulation model. The assumptions used in preparing this model include estimates such as
volatility, contractual terms, discount rates, dividend yield and risk-free interest rates. This valuation model uses unobservable market input, and therefore the
liability is classified as Level 3.

Our public warrants are valued using active market quoted prices, which are Level 1 inputs. The private placement warrants are valued using a binomial pricing
model when the warrants are subject to the make-whole table, or otherwise are valued using a Black-Scholes pricing model. The 5,000,000 redeemable warrants
purchased pursuant to the Forward Purchase Agreement are valued utilizing observable market prices for public shares and warrants, relative to the present
value of contractual cash proceeds. The assumptions used in preparing these models include estimates such as volatility, contractual terms, discount rates,
dividend yield, expiration dates and risk-free interest rates. These valuation models use unobservable market input, and therefore the liability is classified as
both Level 1 and Level 3.

There were no transfers of financial instruments between the levels of the fair value hierarchy during the three and six months ended August 31, 2024 and 2023.

13. Revenue

We primarily generate revenue from the sale of subscriptions and professional services. We recognize revenue when the client contract and associated
performance obligations have been identified, transaction price has been determined and allocated to the performance obligations in the contract, and
performance obligations have been satisfied. We recognize revenue net of any taxes collected from clients, which are subsequently remitted to governmental
authorities. Other revenue is recognized when the service is delivered to the client.
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Total Revenue by Geographic Locations

Revenue by geographic regions consisted of the following:

Three Months Ended August 31, Six Months Ended August 31,
(8 in thousands) 2024 2023 2024 2023
Americas $ 130,395 $ 133,356 $ 259,033 $ 268,824
Europe 16,553 20,019 34,504 39,274
Asia Pacific 5,244 5,113 9,818 10,510
Total revenue $ 152,192 $ 158,488 $ 303,355 $ 318,608

Revenues by geography are determined based on the region of our contracting entity, which may be different than the region of the client. Americas revenue
attributed to the United States was 85% during the three and six months ended August 31, 2024 and 83% during the three and six months ended August 31,
2023. No other country represented more than 10% of total revenue during these periods.

Remaining Performance Obligations

Revenue allocated to remaining performance obligations represents the transaction price allocated to the performance obligations that are unsatisfied, or
partially unsatisfied. It includes unearned revenue and amounts that will be invoiced and recognized as revenue in future periods and does not include contracts
where the client is not committed. The client is not considered committed when they are able to terminate for convenience without payment of a substantive
penalty under the contract. Additionally, as a practical expedient of ASC 606, Revenue from Contracts with Customers, we have not disclosed the value of
unsatisfied performance obligations for contracts with an original expected length of one year or less. As of August 31, 2024 and February 29, 2024,
approximately $873.3 million and $863.1 million of revenue was expected to be recognized from remaining performance obligations, respectively. These
amounts are expected to be recognized within the next five years.

Contract Assets and Liabilities

Contract assets primarily represent revenues recognized for performance obligations that have been satisfied but for which amounts have not been billed.
Contract assets were $21.2 million and $23.9 million as of August 31, 2024 and February 29, 2024, respectively. Contract liabilities consist of deferred revenue
which includes billings in excess of revenue recognized related to subscription contracts and professional services. Deferred revenue is recognized as revenue
when we perform under the contract. Deferred revenue was $172.5 million and $215.2 million as of August 31, 2024 and February 29, 2024, respectively.
Revenue recognized during the three and six months ended August 31, 2024, included in deferred revenue on the Condensed Consolidated Balance Sheets as of
February 29, 2024, was $55.2 million and $146.2 million, respectively.

Sales Commissions

With the adoption of ASC 606 and ASC 340-40, Contracts with Customers, in March 2019, we began deferring and amortizing sales commissions that are
incremental and directly related to obtaining client contracts. Amortization expense of $2.3 million and $1.4 million was recorded in sales and marketing
expenses in the Unaudited Condensed Consolidated Statements of Operations for the three months ended August 31, 2024 and 2023, respectively. Amortization
expense of $4.4 million and $2.8 million was recorded in sales and marketing expenses for the six months ended August 31, 2024 and 2023, respectively.
Certain sales commissions that would have an amortization period of less than one year are expensed as incurred in sales and marketing expenses. As of August
31, 2024 and February 29, 2024, we had a total of $24.3 million and $21.4 million of capitalized sales commissions included in prepaid expenses and other
current assets and other noncurrent assets in the Condensed Consolidated Balance Sheets, respectively.

14. Warrants

As of August 31, 2024 and February 29, 2024, there were an aggregate of 29,079,872 warrants outstanding. Each warrant entitles its holders to purchase one
share of Class A Common Stock at an exercise price of $11.50 per share. The warrants expire five years after the Closing Date, or earlier upon redemption or
liquidation. The warrants are currently exercisable and redeemable when various conditions are met, such as specific stock prices, as detailed in the specific
warrant agreements. However, the 10,280,000 private placement warrants are nonredeemable so long as they are held by our Sponsor or its permitted
transferees. The warrants are recorded as a liability in warrant liability on the Condensed Consolidated Balance Sheets with a balance of $6.6 million and $14.7
million as of August 31, 2024 and February 29, 2024, respectively. During the three months ended August 31, 2024 and 2023, a gain of $4.4 million and $1.5
million was recognized in gain from change in fair value of the warrant liability in the Unaudited Condensed Consolidated Statements of Operations,
respectively. During the six months ended August 31, 2024 and 2023, a gain of $8.2 million and $16.2 million was recognized in gain from change in fair value
of the warrant liability, respectively.
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15. Stockholders' Equity
Class A Common Stock

We are authorized to issue 2,500,000,000 Class A common stock with a par value of $0.0001 per share. Holders of our Class A Common Stock are entitled to
one vote for each share. As of August 31, 2024 and February 29, 2024, there were 308,781,515 and 306,237,585 shares of Class A Common Stock issued,
respectively, and 308,604,861 and 306,060,931 shares of Class A Common Stock outstanding, respectively.

Class V Common Stock

We are authorized to issue 42,747,890 Class V common stock with a par value of $0.0001 per share. These shares have no economic value but entitle the holder
to one vote per share. As of August 31, 2024 and February 29, 2024, there were 30,692,235 and 31,225,604 shares of Class V Common Stock issued and
outstanding, respectively, and 12,055,655 and 11,522,286 shares of Class V Common Stock held in treasury, respectively.

The holders of Common Units participate in net income or loss allocations and distributions of E2open Holdings. They are also entitled to Class V Common
Stock on a one-for-one basis to their Common Units which in essence allows each holder one vote per Common Unit.

The following table reflects the changes in our outstanding stock:

Class A Class V Series B-1 Series B-2
Balance, February 29, 2024 306,060,931 31,225,604 94 3,372,184
Conversion of Common Units 533,369 (533,369) — —
Issuance of common stock upon exercise of options 32,391 — — —
Vesting of restricted awards, net of shares
withheld for taxes ) 1,978,170 — — —
Balance, August 31, 2024 308,604,861 30,692,235 94 3,372,184

(1)  Class A Common Stock issued for the conversion of Common Units settled in stock. Class V Common Stock are retired on a one-for-one basis
when Common Units are converted into Class A Common Stock or settled in cash.

2) The Class A Common Stock withheld for taxes revert back to the 2021 Incentive Plan, as defined below, and are used for future grants.

16. Noncontrolling Interest

Noncontrolling interest represents the portion of E2open Holdings that we control and consolidate but do not own. As of August 31, 2024 and February 29,
2024, the noncontrolling interest represents a 9.0% and 9.3% ownership in E2open Holdings, respectively. As part of the Business Combination, E2open Parent
Holdings, Inc. became the owner of E2open Holdings along with the existing owners of E2open Holdings through Common Unit ownership. The existing
owners of E2open Holdings are shown as noncontrolling interest on the Condensed Consolidated Balance Sheets and their portion of the net income (loss) of
E2open Holdings is shown as net income (loss) attributable to noncontrolling interest on the Unaudited Condensed Consolidated Statements of Operations.

Generally, Common Units participate in net income or loss allocations and distributions and entitle their holder to the right, subject to the terms set forth in the
Third Amended and Restated Limited Liability Company Agreement of E2open, LLC (Third Company Agreement), to require E2open Holdings to redeem all
or a portion of the Common Units held by such participant. At our option, we may satisfy this redemption with cash or by exchanging Class V Common Stock
for Class A Common Stock on a one-for-one basis.

During the three months ended August 31, 2024, there were 226,653 Common Units converted into Class A Common Stock with a value of $0.9 million based
off the 5-day VWAP. During the six months ended August 31, 2024, there were 533,369 Common Units converted into Class A Common Stock with a value of
$2.3 million based off the 5-day VWAP. This activity resulted in a decrease to noncontrolling interests of $2.3 million during the six months ended August 31,
2024.

During the three and six months ended August 31, 2023, there were no Common Units converted into Class A Common Stock.

As of August 31, 2024 and February 29, 2024, there were a total of 30.7 million and 31.2 million Common Units held by participants of E2open Holdings.
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We follow the guidance issued by the FASB regarding the classification and measurement of redeemable securities. Accordingly, we have determined that the
Common Units meet the requirements to be classified as permanent equity.

17. Other Comprehensive Loss

Accumulated other comprehensive loss in the equity section of our Condensed Consolidated Balance Sheets includes:

Foreign Unrealized Holding Unrealized Holding
Currency Gains (Losses) on Gains (Losses) on
Translation Foreign Exchange Interest Rate Collar
(8 in thousands) Adjustment Forward Contracts Agreements Total
Balance, February 29, 2024 $ 48,711) $ 46 $ 1,830 $ (46,835)
Other comprehensive gain (loss) 16,523 (46) (1,820) 14,657
Tax effects — — — —
Other comprehensive gain (loss) 16,523 (46) (1,820) 14,657
Balance, August 31, 2024 $ (32,188)  § —  $ 10§ (32,178)

There were no income taxes recorded to other comprehensive loss during the three and six months ended August 31, 2024.

The effect of amounts reclassified out of unrealized holding losses on derivatives into net loss was as follows:

Three Months Ended August 31, Six Months Ended August 31,
($ in thousands) 2024 2023 2024 2023
Reclassifications:
Cost of revenue $ 4 $ 30 $ 1 $ 91
Research and development 3) 29 2 84
Sales and marketing — 1 — 4
General and administrative 1) 14 1 38

The effect of amounts reclassified out of unrealized gains for interest rate collars as an offset to interest expense was as follows:

Three Months Ended August 31, Six Months Ended August 31,
($ in thousands) 2024 2023 2024 2023
Reclassifications:
$100 million notional interest rate collar $ 212) $ (184) $ 422) $ (255)
$200 million notional interest rate collar (298) (242) (591) (306)
Total $ (510) $ (426) S (1,013) $ (561)

Accumulated foreign currency translation adjustments are reclassified to net loss when realized upon sale or upon complete, or substantially complete,
liquidation of the investment in the foreign entity.
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18. Earnings Per Share

Basic earnings per share is calculated as net loss available to common stockholders divided by the weighted average number of shares of common stock
outstanding during the applicable period. Diluted earnings per share is computed by using the basic earnings per share plus any dilutive securities outstanding
during the period using the if-converted method, except when the effect is anti-dilutive. The following is a reconciliation of the denominators of the basic and
diluted per share computations for net loss:

Three Months Ended August 31, Six Months Ended August 31,
(in thousands, except per share data) 2024 2023 2024 2023
Net loss per share:
Numerator - basic:
Net loss $ (32,853) $ (38,629) $ (75,641) § (399,513)
Less: Net loss attributable to noncontrolling interest (2,990) (3,757) (6,916) (39,246)
Net loss attributable to E2open Parent Holdings, Inc.
- basic $ (29,863) $ (34,872) $ (68,725) $ (360,267)
Numerator - diluted:
Net loss attributable to E2open Parent Holdings, Inc.
- basic $ (29,863) § (34,872) $ (68,725) 8§ (360,267)
Net loss attributable to E2open Parent Holdings, Inc.
- diluted $ (29,863) $ (34,872) $ (68,725) $ (360,267)
Denominator - basic:
Weighted average shares outstanding - basic 308,059 303,220 307,395 302,861
Net loss per share - basic $ (0.10) 8 0.12)  § 0.22) $ (1.19)
Denominator - diluted:
Weighted average shares outstanding - basic 308,059 303,220 307,395 302,861
Weighted average shares outstanding - diluted 308,059 303,220 307,395 302,861
Diluted net loss per common share $ (0.10) 8 0.12) 8 (022) 8 (1.19)

Potential common shares are shares that would be issued upon exercise or conversion of shares under our share-based compensation plans and upon exercise of
warrants that are excluded from the computation of diluted earnings per common share when the effect would be anti-dilutive. All potential common shares are
anti-dilutive in periods of net loss available to common stockholders.

The following table summarizes the potential common shares excluded from the calculation of diluted loss per common share as their effect would be anti-
dilutive:

Three Months Ended August 31, Six Months Ended August 31,

2024 2023 2024 2023
Series B-1 common stock 94 94 94 94
Series B-2 common stock 3,372,184 3,372,184 3,372,184 3,372,184
Restricted common units Series 2 2,627,724 2,627,724 2,627,724 2,627,724
Warrants 29,079,872 29,079,872 29,079,872 29,079,872
Common Units 30,692,235 32,992,007 30,692,235 32,992,007
Performance-based options 3,904,754 1,815,643 3,904,754 1,501,688
Time-based options 2,399,792 1,189,476 2,399,792 1,232,030
Performance-based restricted stock units 3,936,153 4,237,141 3,936,153 4,204,993
Time-based restricted stock units 13,866,529 7,765,620 13,866,529 9,037,028

Units/Shares excluded from the dilution

computation 89,879,337 83,079,761 89,879,337 84,047,620
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19. Share-Based Compensation
2021 Incentive Plan

The E2open Parent Holdings, Inc. 2021 Omnibus Incentive Plan, as Amended and Restated (2021 Incentive Plan), allows us to make equity and equity-based
incentive awards to officers, employees, directors and consultants. There were 15,000,000 shares of Class A Common Stock reserved for issuance under the
2021 Incentive Plan as of February 28, 2022. The "evergreen" provision of the 2021 Incentive Plan provides for an annual automatic increase to the number of
shares of Class A Common Stock available under the plan. As of March 1, 2022, 2023 and 2024, an additional 4,849,684, 7,304,646 and 12,301,706 shares were
reserved for issuance under the "evergreen" provision, respectively. Shares issued under the 2021 Incentive Plan can be granted as stock options, restricted stock
awards, restricted stock units, performance stock awards, cash awards and other equity-based awards. No award may vest earlier than the first anniversary of
the date of grant, except under limited conditions.

The following table presents the awards granted for Class A Common Stock:

Six Months Ended August 31,

2024 2023
Awards granted
Options 1,811 1,232
RSUs 8,055 9,729
Cash-settled RSUs 7 24
Total awards granted 9,873 10,985

Options

Options are granted to our executive officers and senior management. These awards are recorded as equity awards within the Unaudited Condensed
Consolidated Statements of Stockholders' Equity. The fiscal 2024 options were time-based with one-third of the options vesting at the end of the first year with
the remaining options vesting ratably each quarter over the remaining two-years.

During the six months ended August 31, 2024, we issued 32,391 shares of Class A Common Stock resulting from the exercise of stock options with a total
intrinsic value of $0.2 million based on the market value on the date of exercise.

As of August 31, 2024, there were 3,904,754 unvested options that previously vested based on performance and will vest to the employee based on time and
2,399,792 unvested time-based options with an unrecognized compensation cost of $9.2 million.

RSUs

The RSUs are either performance-based or time-based. These awards are recorded as equity awards within the Unaudited Condensed Consolidated Statements
of Stockholders' Equity. The fiscal 2024 performance-based RSUs were measured based on obtaining organic constant currency subscription revenue growth,
constant currency adjusted EBITDA and net bookings targets over a one-year period. The performance target for these awards was finalized in April 2024 with
actual results below 100%. The fiscal 2025 performance-based RSUs are measured based on obtaining an organic subscription revenue growth and constant
currency adjusted EBITDA targets over a one-year period. For the fiscal year 2024 and 2025 performance-based RSUs, a quarter of the RSUs that have
obtained the performance metric will vest at the end of the performance period and then the remaining shares will vest equally over the following three years.

The time-based RSUs for executive officers, senior management and employees granted during fiscal 2022 and 2023 vest ratably over a three-year period.
Beginning in fiscal 2024, the time-based RSUs for executive officers, senior management and employees vest one-third at the end of the first year and then
ratably each quarter over the remaining two years. The time-based RSUs for non-employee directors of our board of directors have a one-year vesting period.

As of August 31, 2024, there were 3,936,156 performance-based RSUs and 13,866,529 time-based RSUs unvested and expected to vest with an unrecognized
compensation cost of $65.6 million.
25



Redeemable Share-Based Awards

Mr. Andrew Appel, Chief Executive Officer (CEO), was awarded performance-based RSUs with a market condition based on the closing price of our stock for
20 days out of 30 consecutive trading days during the performance period. The stock hurdles range from $3.50 to $15.00 with $3.50 generating an 8%
attainment and $15.00 producing a 200% attainment. The performance period will be for the three-years of the grant and be measured at each vesting date. The
performance-based options will time vest up to one-third after the first year and up to one-twelfth each of the following seven quarters with the remaining
earned shares vesting on the third anniversary of the grant.

If there is a change in control, the award will immediately vest under the performance condition based upon the appropriate stock hurdle and automatically
time-vest. The vested RSU will be paid in the form of cash and/or equity in a ratio substantially similar to the ratio received by the other shareholders in
connection with the change in control. Additionally, the cash portion of the award will be equal to at least 50%. As this award has a redemption feature for the
change in control and cash value component, it is recorded as redeemable share-based awards on the Condensed Consolidated Balance Sheets.

Mr. Appel was also awarded time-based RSUs that vest one-third after the first year and vest ratably each quarter over the remaining two-years. If there is a
change in control, the award will immediately vest and be paid in the form of cash and/or equity in a ratio substantially similar to the ratio received by the other
shareholders in connection with the change in control. Additionally, the cash portion of the award will be equal to at least 50%. As this award has a redemption
feature for the change in control and cash value component, it is recorded as redeemable share-based awards on the Condensed Consolidated Balance Sheets.

The amount presented in the mezzanine as redeemable share-based awards will be the redemption amount as of the grant date, multiplied by the portion of the
requisite service period that has elapsed. The redemption amount is based on the number of shares that would vest if a change in control occurred at the grant
date multiplied by the grant date stock price. Once the RSUs have vested, the associated redemption value will be reclassified from the redeemable share-based
award to additional paid-in capital on the Condensed Consolidated Balance Sheets.

Restricted Stock Awards

The restricted stock awards (RSAs) are time-based and granted to participants with the associated Class A Common Stock issued on the day of grant. The Class
A Common Stock is issued subject to various restrictions, but carries voting rights. When the applicable vesting terms have been met, the restrictions are
removed from the Class A Common Stock.

As part of Mr. Andrew Appel's compensation as interim CEO, he received an initial RSA grant valued at $0.7 million, or 275,101 shares, under our 2021
Incentive Plan which vested after six months of issuance, or April 12, 2024.

Mr. Appel's Chief of Staff, Mr. McIndoe, was awarded an RSA grant in November 2023 valued at $0.4 million, or 133,780 shares, under our 2021 Incentive
Plan which vested after five months of issuance, or April 12, 2024.

As of August 31, 2024, all of the RSAs are fully vested.

Liability Awards

For employees based in China, they are awarded cash-settled RSUs. The cash-settled RSUs issued during fiscal 2023 vest ratably over a three-year period.
Beginning in fiscal 2024, the cash settled RSUs vest one-third at the end of the first year and then ratably each quarter over the remaining two years. The cash-
settled RSUs must be settled in cash and are accounted for as liability-type awards. The fair value of these cash-settled RSUs equals the value of our Class A
Common Stock on the date of grant and is remeasured at the end of each reporting period at fair value. The change in fair value is recorded in share-based
compensation expense in the Unaudited Condensed Consolidated Statements of Operations. The liability for the cash-settled RSUs was negligible as of August
31, 2024 and February 29, 2024 and is included in accounts payable and accrued liabilities in the Condensed Consolidated Balance Sheets. As of August 31,
2024 and February 29, 2024, there were 37,013 unvested cash-settled RSUs with unrecognized compensation cost of $0.1 million.

As of August 31, 2024, there were 10,701,420 shares of Class A Common Stock available for grant under the 2021 Incentive Plan.

With the departure of our Executive Vice President and General Counsel, a Separation and Release Agreement was entered into under which the General
Counsel provided transition services through May 31, 2024. As a result of the General Counsel’s departure, a portion of her options, time-based RSUs and
performance-based RSUs were accelerated to June 10, 2024 resulting in 9,121 options and 204,511 time-based and performance-based RSUs vesting as of June
10, 2024.
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The table below sets forth the functional classification in the Unaudited Condensed Consolidated Statements of Operations of our equity-based compensation
expense:

Three Months Ended August 31, Six Months Ended August 31,

(8 in thousands) 2024 2023 2024 2023
Cost of revenue $ 1,801 $ 1,138 $ 3,006 $ 1,755
Research and development 2,483 1,552 4,410 2,512
Sales and marketing 2,268 1,410 3,825 1,888
General and administrative 6,371 3,342 13,469 5,732
Total share-based compensation $ 12,923 $ 7,442 $ 24,710 $ 11,387

20. Leases

We account for leases in accordance with ASC 842, Leases, which requires lessees to recognize lease liabilities and right-of-use (ROU) assets on the balance
sheet for most operating leases.

Real Estate Leases

We lease our primary office space under non-cancelable operating leases with various expiration dates through September 2031. Many of our leases have an
option to be extended from two to five years, and several of the leases give us the right to early cancellation with proper notification. Additionally, we have five
subleases of our office leases as of August 31, 2024.

Several of the operating lease agreements require us to provide security deposits. As of August 31, 2024 and February 29, 2024, lease deposits were $3.2
million and $3.4 million, respectively. The deposits are generally refundable at the expiration of the lease, assuming all obligations under the lease agreement
have been met. Deposits are included in prepaid and other current assets and other noncurrent assets in the Condensed Consolidated Balance Sheets.

During the three and six months ended August 31, 2024, we incurred a $0.6 million impairment on our operating lease ROU assets and leasehold improvements
due to vacating one location. During the three and six months ended August 31, 2023, we incurred a $0.2 million and $0.5 million impairments on our operating
lease ROU assets and leasehold improvements, respectively, due to vacating three locations with the intent to sublease them. The impairments were recorded in
general and administrative expenses in the Unaudited Condensed Consolidated Statements of Operations.

During the second quarter of fiscal 2025, we terminated an operating lease as of March 2025 with an original lease expiration date of July 2028. We incurred an
early termination fee of $0.6 million and recognized a $0.1 million gain on the write-off of the remaining ROU asset and liability beyond March 2025. ROU
impairments were taken on this lease during August 2022 and 2023. During the second quarter of fiscal 2024, we terminated an operating lease early with a
lease expiration date of February 2026. We paid an early termination fee of $0.2 million and recognized a $0.2 million gain on the write-off of the remaining
ROU asset and liability. An ROU impairment was taken on this lease during August 2022.

Vehicle Leases

We lease vehicles under non-cancelable operating lease arrangements which have various expiration dates through June 2028. We do not have the right to
purchase the vehicles at the end of the lease term.

Equipment Leases

We purchase certain equipment under non-cancelable financing lease arrangements related to software and computer equipment and which have various
expiration dates through November 2028. We have the right to purchase the software and computer equipment anytime during the lease or upon lease
completion.

Balance Sheet Presentation

The following tables present the amounts and classifications of our estimated ROU assets, net and lease liabilities:

(8 in thousands) Balance Sheet Location August 31, 2024 February 29, 2024

Operating lease right-of-use assets Operating lease right-of-use assets $ 17,658 $ 21,299

Finance lease right-of-use asset Property and equipment, net 6,489 5,150
Total right-of-use assets $ 24,147 § 26,449
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(8 in thousands) Balance Sheet Location August 31, 2024 February 29, 2024

Operating lease liability - current Current portion of operating lease obligations $ 6,746 $ 7,378
Operating lease liability Operating lease obligations 13,563 17,372
Finance lease liability - current Current portion of finance lease obligations 2,171 1,448
Finance lease liability Finance lease obligations 4,209 3,626

Total lease liabilities $ 26,689 $ 29,824

Lease Cost and Cash Flows

The following table summarizes our total lease cost:

Three Months Ended August 31, Six Months Ended August 31,
(8 in thousands) 2024 2023 2024 2023
Finance lease cost:
Amortization of right-of-use asset $ 455 $ 576 $ 807 $ 1,184
Interest on lease liability 84 44 174 101
Finance lease cost 539 620 981 1,285
Operating lease cost:
Operating lease cost 2,114 1,868 4221 3,730
Variable lease cost 641 766 1,154 1,851
Sublease income (213) (151) (424) (231)
Operating net lease cost 2,542 2,483 4951 5,350
Total net lease cost $ 3,081 $ 3,103 $ 5,932 $ 6,635

Supplemental cash flow information related to leases was as follows:

Six Months Ended August 31,
(8 in thousands) 2024 2023
Cash paid for amounts included in the measurement of lease liabilities:

Operating cash outflows from operating leases $ 4,017 $ 4,400

The following table presents the weighted-average remaining lease terms and discount rates of our leases:

Six Months Ended August 31,

2024 2023
Weighted-average remaining lease term (in years):
Finance lease 3.18 2.20
Operating lease 3.47 3.62
Weighted-average discount rate:
Finance lease 6.99 % 6.73%
Operating lease 7.18% 6.48 %

Lease Liability Maturity Analysis

The following table reflects the undiscounted future cash flows utilized in the calculation of the lease liabilities as of August 31, 2024:

(3 in thousands) Operating Leases Finance Leases
September 2024 - February 2025 $ 4,305 $ 1,274
2027 6,957 2,446
2028 5,695 1,869
2029 3,276 1,007
2030 1,429 561
Thereafter 1,460 —
Total 23,122 7,157
Less: Present value discount (2,813) (777)
Lease liabilities $ 20,309 $ 6,380
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21. Income Taxes

We calculate the provision for income taxes during interim periods by applying an estimate of the forecasted annual effective tax rate for the full fiscal year to
ordinary income or loss (pretax income or loss excluding discrete items) for the reporting period. Our provision for income taxes was an expense of $1.9
million, or 6.3%, for the three months ended August 31, 2024 compared to a benefit of $2.1 million, or 5.2%, for the three months ended August 31, 2023. Our
provision for income taxes was an expense of less than $0.1 million for the six months ended August 31, 2024 compared to a benefit of $68.4 million, or 14.6%,
for the six months ended August 31, 2023.

The loss before income taxes of $30.9 million and $40.7 million resulted in a $1.9 million income tax expense and $2.1 million income tax benefit for the three
months ended August 31, 2024 and 2023, respectively. The loss before income taxes of $75.6 million and $467.9 million resulted in an income tax expense less
than $0.1 million and a $68.4 million income tax benefit for the six months ended August 31, 2024 and 2023, respectively. For the three and six months ended
August 31, 2024, the expected tax benefit was reduced due to higher deferred tax assets on entities that carry a valuation allowance. The discrete impact of the
goodwill impairment taken in the first quarter of fiscal 2024 resulted in a $64.7 million income tax benefit, net of a valuation allowance of $24.6 million, for the
six months ended August 31, 2023.

As of August 31, 2024 and February 29, 2024, total gross unrecognized tax benefits were $2.5 million. We recognize interest and penalties related to
unrecognized tax benefits as a component of income tax expense. As of August 31, 2024 and February 29, 2024, the total amount of gross interest and penalties
accrued was $0.2 million, which is classified as other noncurrent liabilities in the Condensed Consolidated Balance Sheets.

22. Commitments and Contingencies

From time to time, we have exposure and are subject to contingencies that arise in the ordinary course of business for a variety of claims. We record an accrual
for a contingency when it is both probable that a liability has been incurred and the amount of the loss can be reasonably estimated. We do not currently believe
the resolution of any other such contingencies will have a material adverse effect upon our Unaudited Condensed Consolidated Balance Sheets, Statements of
Operations or Statements of Cash Flows.

23. Supplemental Cash Flow Information

Supplemental cash flow information and non-cash investing and financing activities are as follows:

Six Months Ended August 31,

(In thousands) 2024 2023
Supplemental cash flow information - Cash paid for:
Interest $ 48,472 $ 52,512
Income taxes 3,135 4,234
Non-cash investing and financing activities:
Capital expenditures included in accounts payable and accrued liabilities 1,294 994
Right-of-use assets obtained in exchange for operating lease obligations 123 4,239
Shares withheld for taxes on vesting of restricted stock 6,017 1,930
Conversion of Common Units to Class A Common Stock 2,253 —
Redeemable share-based awards 1,710 —

Item 2. Management's Discussion and Analysis of Financial Condition and Results of Operations.

This item contains a discussion of our business, including a general overview of our business, results of operations, liquidity and capital resources as well as
quantitative and qualitative disclosures about market risk.

The following discussion should be read in conjunction with Part I, Item 7, Management's Discussion and Analysis of Financial Condition and Results of
Operations of our 2024 Form 10-K and the unaudited condensed financial statements and related notes beginning on page 5. This Item 2 contains "forward-
looking" statements that involve risks and uncertainties. See Forward-Looking Statements at the beginning of this Quarterly Report.
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Overview

We are a world class end-to-end supply chain software platform that enables the world's largest companies to transform the way they make, move and sell
goods and services. Our SaaS platform spans many key strategic and operational areas including channel, planning, global trade, logistics and supply. With the
broadest cloud-native global SaaS platform purpose-built for modern supply chains, we connect manufacturing, logistics, channel and distributing partners as
one multi-enterprise network. Our SaaS platform anticipates disruptions and opportunities to help companies improve efficiency, reduce waste and operate
sustainably. In aggregate, we serve clients in all major countries in the world across a wide range of end-markets, including consumer goods, food and
beverage, manufacturing, retail, industrial and automotive, aerospace and defense, technology and transportation, among others.

We operate in what we believe is an attractive industry with strong secular tailwinds and a total addressable market which includes significant whitespace
within our current client base. This upsell opportunity within our existing client base is largely driven by their current technology solution which is often a
combination of legacy point solutions and home-grown applications which could be a combination of manual processes and spreadsheets. As manufacturing
continues to evolve, supply chains have grown more complex creating the need for a modern cloud-based solution. We believe our cloud-based, end-to-end
software platform offers a differentiated and more connected solution for clients that provides all the mechanisms needed to run a fully int