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Item 7.01 Regulation FD Disclosure.

On April 26, 2017, Customers Bancorp, Inc. (the "Company") posted to its website a slide presentation which is attached hereto as Exhibit 99.1 to this Current Report on Form 8-K and
incorporated into this Item 7.01 by reference.

The information in this Current Report on Form 8-K, including Exhibit 99.1 attached hereto and incorporated by reference into this Item 7.01, shall not be deemed "filed" for purposes
of Section 18 of the Securities Exchange Act of 1934, as amended, or otherwise subject to the liabilities under that Section. Furthermore, such information, including Exhibit 99.1
attached hereto and incorporated by reference into this Item 7.01, shall not be deemed incorporated by reference into any of the Company's reports or filings with the SEC, whether
made before or after the date hereof, except as expressly set forth by specific reference in such report or filing. The information in this Current Report on Form 8-K, including Exhibit
99.1 attached hereto and incorporated by reference into this Item 7.01, shall not be deemed an admission as to the materiality of any information in this Current Report on Form 8-K
that is required to be disclosed solely to satisfy the requirements of Regulation FD.

Item 9.01 Financial Statements and Exhibits

(d) Exhibits.

Exhibit
No. Description

99.1 Slide presentation dated April 2017.
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Forward-Looking Statements Customers& Bancorp, Inc.

This presentation, as well as other written or oral communications made from time to time by us, contains forward-looking information within the meaning of the
safe harbor provisions of the U.S. Private Securities Litigation Reform Act of 1995. These statements relate to future events or future predictions, including events
or predictions relating to future financial performance, and are generally identifiable by the use of forward-looking terminology such as "believe,” “expect,” “may,”
“will,” “should,” “plan,” “intend,” or "anticipate” or the negative thereof or comparable terminology. Forward- looking statements in this presentation include,
among other matters, guidance for our financial performance, and our financial performance targets. Forward-looking statements reflect numerous assumptions,
estimates and forecasts as to future events. No assurance can be given that the assumptions, estimates and forecasts underlying such forward-looking statements
will accurately reflect future conditions, or that any guidance, goals, targets or projected results will be realized. The assumptions, estimates and forecasts
underlying such forward-locking statements involve judgments with respect to, among other things, future economic, competitive, regulatory and financial market
conditions and future business decisions, which may not be realized and which are inherently subject to significant business, economic, competitive and regulatory
uncertainties and known and unknown risks, including the risks described under “Risk Factors” in our Annual Report on Form 10-K for the year ended December 31,
2016 and subsequent Quarterly Reports on Form 10-Q, as such factors may be updated from time to time in our filings with the SEC. Our actual results may differ
materially from those reflected in the forward-looking statements.

In addition to the risks described under “Risk Factors” in our filings with the SEC, important factors to consider and evaluate with respect to our forward-looking
statements include:

» changes in external competitive market factors that might impact our results of operations;

* changes in laws and regulations, including without limitation changes in capital requirements under Basel III;

= changes in our business strategy or an inability to execute our strategy due to the occurrence of unanticipated events;

= our ability to identify potential candidates for, and consummate, acquisition or investment transactions;

= the timing of acquisition, investment or disposition transactions;

* constraints on our ability to consummate an attractive acquisition or investment transaction because of significant competition for these opportunities;

* local, regional and national economic conditions and events and the impact they may have on us and our customers;

* costs and effects of regulatory and legal developments, including the results of regulatory examinations and the outcome of regulatory or other governmental
inquiries and proceedings, such as fines or restrictions on our business activities;

= our ability to attract deposits and other sources of liquidity;

= changes in the financial performance and/or condition of cur borrowers;

= changes in the level of non-performing and classified assets and charge-offs;

* changes in estimates of future loan loss reserve requirements based upon the periodic review thereof under relevant regulatory and accounting requirements;

= inflation, interest rate, securities market and monetary fluctuations;




Forward-Looking Statements Customers @@ Bancorp, Inc.

= timely development and acceptance of new banking products and services and perceived overall value of these products and services by users, including the
products and services being developed and introduced to the market by the BankMobile division of Customers Bank;
* changes in cansumer spending, borrowing and saving habits;
* technological changes;
= our ability to increase market share and control expenses;
= continued volatility in the credit and equity markets and its effect on the general economy;
« effects of changes in accounting policies and practices, as may be adopted by the regulatory agencies, as well as the Public Company Accounting Oversight
Board, the Financial Accounting Standards Board and other accounting standard setters;
* the businesses of Customers Bank and any acquisition targets or merger partners and subsidiaries not integrating successfully or such integration being more
difficult, time-consuming or costly than expected;
* material differences in the actual financial results of merger and acquisition activities compared with our expectations, such as with respect to the full realization
of anticipated cost savings and revenue enhancements within the expected time frame;
* our ability to successfully implement our growth strategy, control expenses and maintain liquidity;
= Customers Bank's ability to pay dividends to Customers Bancorp;
* risks related to our proposed sale of BankMobile to Flagship Bank, including:
= our ability to successfully complete the proposed sale and the timing of completion;
* the ability of Customers and Flagship Bank to meet all of the conditions to completion of the proposed sale;
+ the impact of the announcement of the proposed sale on the value of our securities, our business and our relationship with employees and
customers;
* our use of the proceeds from the sale;
* the effect on Customers’ business if the proposed sale is not completed and Customers is unable to sell or otherwise dispose of BankMobile
before exceeding $10 billion in assets;
* risks relating to BankMaobile, including:
= that integration of the Higher One Disbursement business with BankMuobile may be less successful, more difficult, time-consuming or costly than
expected, and that BankMobile may be unable to realize anticipated cost savings and revenue enhancements within the expected time frame or
at all;
* the number of existing student customers who transfer their accounts to BankMobile from one of Higher One's former bank partners;
+ material variances in the adoption rate of BankMaobile's services by new students and/or the usage rate of BankMobile's services by current
student customers compared to our expectations;




Forward-Looking Statements Customers @@ Bancorp, Inc.

= the levels of usage of other BankMobile student customers following graduation of additional product and service offerings of BankMaobile or
Customers Bank, including mortgages and consumer loans, and the mix of products and services used;

= our ability to implement changes to BankMobile's product and service offerings under current and future regulations and governmental policies;

* our ability to effectively manage revenue and expense fluctuations that may occur with respect to BankMobile's student-oriented business
activities, which result from seasonal factors related to the higher-education academic year;

* our ability to implement our strategy regarding BankMaobile, including with respect to our intent to sell or otherwise dispose of the BankMaobile
business in the future, depending upon market conditions and opportunities; and

= BankMobile's ability to successfully implement its growth strategy and control expenses,

You are cautioned not to place undue reliance on any forward-looking statements we make, which speak only as of the date they are made. We do not undertake
any obligation to release publicly or otherwise provide any revisions to any forward-locking statements we may make, including any forward-looking financial
information, to reflect events or circumstances occurring after the date hereof or to reflect the occurrence of unanticipated events, except as may be required
under applicable law.




Investment Proposition Customers ¥ Bancorp, Inc.

Customers Bank’s BankMobile Division is Classified as Held for Sale in all
Customers’ Consolidated Financial Statements released since January 2017,
Including the January and April Earnings Releases and the Form 10K as of,
and for the Period Ending December 31, 2016. Amounts Included in this
Investor Presentation are “Combined”, Including Both Continuing and
Discontinued Operations, Unless Otherwise Indicated




Q1 2017 High|ight5 Customers%Banmrp,lnc.
—

+ Q12017 Net Income to Common Shareholders of $22.1 million Up 31.0% Over Q1 2016

= Q1 2017 Diluted Earnings Per Common Share of $0.67, Up 15.5% from Q1 2016

* (12017 Net Income to Common Shareholders from Continuing Operations was $23.3 million Up 29.3% Over Q1 2016

* Q1 2017 Diluted Earnings Per Common Share from Continuing Operations was $0.71 for Q1 2017 Up 14.5% from Q1 2016

= (1 2017 Return on Average Assets of 1.09%

* Q12017 Return on Average Common Equity of 13.80%

* Pre-tax, pre-provision ROAA (1)and ROACE (2 for Q1 2017 was 1.51% and 20.07% respectively

* Book Value Per Comman Share of $21.62 Up 12.5% from Q1 2016

= Total Risk Based Capital (estimated) of 13.0%, 9.0% tier 1 leverage, and 6.7% tangible common equity to average tangible assets (3)
* (12017 Total Loans Up 5.1% to $8.3 billion, and Total Depaosits Up 7.9% to $6.6 billion, from Q1 2016

= Q1 2017 Efficiency Ratio from Continuing Operations was 43.3% Compared to Q1 2016 Efficiency Ratio from Continuing Operations of
50.7%

* BankMobile Classified as Held for Sale and Reported as Discontinued Operations in Financial Reports

* MNon-Performing Loans to Total Loans only .33% and Reserves for Loan Losses 149.85% of Non-Performing Loans

Amounts presented are on a “Combined” basis unless otherwise noted.

(1)  Nom-GAAP measure calculaled as GAAP 1otal shareholders equily lass prefered stock, kess goodwill and other intangibles divided by average total assets less average goodwill and other intangibles
{2) MNon-GAAP measure calculated as GAAP net incoma, plus provisions fos loan losses and income lax expense divided by average total assets.
{3) MNon-GAAP measure calculated as GAAP net income available to common shareholders, plus provision for loan bosses and income tax expense divided by average commaon egquity. 6




Investment Proposition Customers ¥ Bancorp, Inc.

Highly Focused, Innovative, Relationship Banking Based Commercial Bank Providing;

Strong Organic Growth, Well Capitalized, Branch Lite Bank in Attractive Markets
Highly skilled teams targeting privately held businesses and high net worth families
Robust risk management driven business strategy
Target market from Boston to Philadelphia along Interstate 95

Strong Profitability, Growth & Efficient Operations
Operating efficiencies offset tighter margins and generate sustainable profitability
Continuing operations efficiency ratio in the 40's
Above average ROA (~1%) and ROCE (~12%)

Strong Credit Quality & Low Interest Rate Risk
Unwavering underwriting standards
Loan portfolio performance consistently better than industry and peers
Somewhat asset sensitive

Attractive Valuation
April 20, 2017 share price of $29.67, 11.4x street estimated 2017 earnings and 1.3x book value
March 31, 2017 tangible book value() of $21.04, up 82% since Dec 2011 with a CAGR of 12%

Amounts presented are on a "Combined” basis unless otherwise noted.

{1)  Non-GAAP measure calculated as GAAP total shareholders equity less preferred stock, lesa goodwill and other intangibles divided by common shares outstanding.




Customers Business Model

Unigue
“Single Point
of Contact”

Model

Branch Lite

Experienced
Leadership

Customers%Banmrp, Inc.

High Tech /
High Touch

Product
Dominance

Strong Asset
Quality

Customers
Bank =

Innovator [/

High Growth

Relationships / Superior

Disruptor & Innovation Performer

Relationship driven but never deviate from following critical success factors

. Only focus on very strong credit quality niches

. Very strong risk management culture

+  Operate at lower efficiency ratio than peers to deliver sustainable strong profitability and growth

+  Always attract and retain top quality talent

. Culture of innovation and continuous improvement




Banking Strategy — Community Business Banking Custiarnend Y Bancorn!lns

Single Paint of Contact
All Business
1 Products

| All Non-Credit
Products

All Consumer
Products

High Touch / High Tech

@Very Experienced Teams @ Exceptional Service @ Risk Based Incentive Compensation

Community Business Bank is Focused on the following businesses:

* Banking Privately Held Businesses — Commercial C&l loans are
37% of the portfolio
* Manufacturing, service, technology, wholesale,
equipment financing, private mid size mortgage
companies

* Banking High Net Worth Families — Multi Family loans are 41% of
the portfolio; New York and regional multi family lending

* Selected Commercial Real Estate loans are only 16% of portfolio

Amounts presented are on a continuing operations basis. g




Our Competitive Advantage: A Highly Experienced Management Team CHStOMEfS%BaMOfPr Inc.

Years of Banking

Name Title Experience Background
Jay S. Sidhu Chairman & CEO 41 Chairman and CEQ of Sovereign Bank & Sovereign Bancorp, Inc.
EVP, Commercial Middle Market, Regional President and Managing Direclor of Corporate

Richard A. Ehst President & COO 49 c Bons at S B

E;Trtﬁ\l\‘hlhm Chief Financial Officer 36 GFO of Doral Financial and Memill Lynch Banks; various rokes at Bank One, US GAD and KPMG,
EVP, New England Market President, . . . .

Steve Issa Chief Lending OFff 40 EVP, Managing Director of Cormmercial and Specialty Lending at Flagstar and Sovereign Bank.

Marouli EVP, Group Director of Private & 25 Group Director and SVP at Signature Bank; various positions at Citibank and Fleet/Bank of America’s
b Commercial Banking - NY Metro Global Commercial & investrnent Bank

Ti D . EVP, Group Dwector of Commercial a3 SVP and Regional Executive for Cormmercial Lending (Berks and Montgomery County), VIST

imoity 0. Romig Banking - PAIN Financial, SVP at Keystone / M&T Bank

Ken Kei EVP, Director CRE and Multi-Family 40 SVP and Market Manager, Mid-Atantic CRE Lending at Sovereign Bank; SVP & Senior Real Estate
Housing Lending Officer, Allfirst Bank / MAT Bank

Glenn Hedd EVP, President Banking for Mortgage an President of Commercial Operations al Popular Warehouse Lending, LLC; various positions at GE
Companies Capital Mortgage Services and PNC Bank

James Colins EVP, Chief Administrative Officer 26 Various positions at Soversign including Director of Small Business Banking

Thomas Jastrem EVP, Chief Credit Officer 39 Various positions al First Union Bank and First Fidelity Bank

Robert B. White EVP, Chief Risk Officer 30 President REW Financial Consulling; varous positions at Cilizons Bank and GE Cagpital

Mary Lou Scalese EVP, Chief Auditor 41 Chial Auditor al Sovereign Bank and Chief Risk Officer at Customers Bank




Performance Trend

Customers%Bancorp, Inc.
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Amounts presented are on a “Combined” basis. 11




Customers%Bancorp, Inc.

Customers Bank

Executing On Our Unique High Performing
Banking Model

12




Results in: Organic Growth of Deposits with Controlled Costs  Customers@Bancorp, inc.

Customers’ strategies of single point of contact and recruiting known teams in target markets produce
rapid deposit growth with low total cost

Total Deposit Growth ($mm) Average DDA Growth ($mm)

$1,600
8.0 |
$1,200
6.0 ss
540 | SB00
o 5400 542
. :
ap | o Hon KXl B _
Dec11 Dec12 Dec13 Dec14 Dec15 Dec-16 Mar17 Dec-1l  Dec12 Decd3 Decld Decls Declé Mar-17
" CD's B Market & Savings = DDA = Non Interest Bearing DDA B Interest Bearing DDA
&' in billions &'s o millicns

Cost of Deposits Total Deposits per Branch ($mm)

1.50%
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e $350 $387
1.00% |
5300 $319
0.75% - 5250 -
0.50% - 5200

5150

0.25% - e
s 5152
0,238 .25 0.25% 0.26% 100 - ]
0.00% - . $ $112 5129
Dec-11 Drc-12 Dec-13 Dec-14 Dec-15%  Decls Mar-17 550 -
%0 ;

SRk 00D s Auesage Fed FandsTarget Rate Decdl Decl2 Decd3 Decld Dec-1s Dec-16  Mar-17
S'sin millions.

Amounts presented are on a “Combined” basis.
Source: Company data. 13




Lending Strategy Customers%Bancorp, Inc.

L I ———
Hiah Growth with S credit Quali

= Continuous recruitment and retention of high quality teams
= Centralized credit committee approval for all loans
= Loans are stress tested for higher rates and a slower economy
= Insignificant delinquencies on loans originated since new management team took over
= Creation of solid foundation for future earnings

CAGR: 38%
59
458 -
57 -
46
wss | e }
£~ s03
L
252 - 02
51 -
Dec-11 Dec-12 Dec-13 Dec-14 Dec15 Dec1l6 Mar-17
® Non-Owner Occupied CRE B Multi Family loans
® Commercial B Consumer & Residential

14

Source: Company data. Includes deferred costs and fees.




Build an Outstanding Loan Qllﬂllty Portfolio Customers%Banmrp,lnc.

Asset Quality Indicators Continue to be Strong

NPL Charge Offs
3.50% 3-33% 1.20% 1.09%
2.50% - 2.06% 0.80% - 0.68%
2.00% - - 1L70%  1.70% i pAS%
1.50% 1.09% 608 0.42% 0.45%
081%  08%% 0.40% - 0.28%

1.00% - 0.15% 19%
0.50% B B B o> oo (OB B e ol wm oo

2012 2013 2014 2015 2016 Q1 2017 2012 2013 2014 2015 2016 Q12017

|ndmtw (] P“r (] CUgtDrmrs Banmrp-' |m_ |l"|du5tl'\f' ] PEEF ] CI.IS!CII"I'IE!'S Bal'l-l:l:lfp, |I'IC.

Note: Customers 2015 charge-offs includes 12 bps for a 58 million
fraudulent loan

Charge Off amounts presented are on a “Combined” basis and include $592 thousand of charge offs related to BankMobile in 2016.

Source: SNL Financial, Company data. Peer data consisls of Northeast and Mid-Atlantic banks and thrifts with comparable size in assels and loan porifolios (excluding banks with large
residential mortgage loan portfolios). Industry data includes all commercial and savings banks. Peer and Industry data as of December 21, 2016 15




C&Il & Owner Occupied CRE Banking Strategy

Customers%Banmrp, Inc.

Commercial Loan and Deposit Growth ($mm)

$4.5
S0 ‘ LOAN CAGR: 32%

Lol

s inbillions H lpans = Deposits

Source: Company data
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$0.
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Banking Privately Held Business
Private &Commercial Banking

= Target companies with up to $100 million annual revenues
= Single point of contact
= NE, NY, PA & NJmarkets

= SBA loans originated by small business relationship
managers

Banking Mortgage Companies
= Private banking focused onprivately held mortgage
companiesgenerally with equity of $30 $10 million

= Very strong credit quality relationship business with good
fee income and deposits

= ~75 strongmortgage companies as clients

= All outstanding loans are variable rate and classified as
held for sale

= Non-interestbearing DDA's are about 10% of outstanding
loans

16




Multi-Family Banking Strategy

Customers%Banmrp, Inc.

Multi-Family Loan and Deposit Growth ($mm)

42,9
$2.3
51.1
l .1 .3
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$0.4
i
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Source: Company data

® Loans

® Deposits

3.
20

16

—_ 53.4

Q12017

Banking High Net Worth Families

= Focus on families that have income
producing real estate in their portfolios

» Private banking approach

» Focus Markets: New York & Philadelphia
MSAs

= Average Loan Size: $6.7million

= Remote banking for deposits and other
relationship based loans

= Portfolio grown organically from a start up
with very experienced teams hired in the
past 4 years

= Strong credit quality niche
* Interest rate risk managed actively




Build Efficient Operations Customers%Bancorp, Inc.

Staff Expense Ratio Occupancy Expense Ratio

2.00% :Lm 1.74% I.ﬂ% l..m 1.?3%
] i i E ‘ i . 2016 Ql 2017
Qi 2017
Indl.nstrv = Peer I Cuslomers Bancnrp, Irn: |“dU5“‘F = PEE" B Customers Bﬂ"'cﬂfll Inc.
Total Costs as a % of Assets
4.00% o
2016 a1 2017
|I'Idl.|5tr'||' ¥ Peer M Customers Bancorp, Inc.
Total Revenue per Employee ($000s) Assets per Employee ($mm)
5465 4579 4533 $20.0 517.6
$500 - $a02 $424
493
r ﬁsﬂﬂ o ﬂi aﬁ «-i =‘
2012 a1 2017 2016 'G.'l 2017
Industry ™ Peer ®m Customers Bancorp, Inc. Indus‘ln,r ® Peer ® Customers Bancorp, Inc.

Amounts presented are on a Continuing Operations basis.

Source: SML Financial, Company dala based on continuing operations. Peer data consists of Mortheast and Mid-Atlantic banks and thrifis with comparable size in assets and loan
portflios {excluding banks with large residential mortgage loan portfolios). Industry data includes SEC reporting banks. Peer and Industry data as of December 31, 2016. 18




Deposit, Lending and Efficiency Strategies Result in

Disciplined & Profitable Growth Customers g Bancorp, Inc.

Net Interest Income ($mm) ) Net Interest Income Simulation (2

10'17w. 1016 3.50% Estimated Increase in Net Interest Income over

2.00% the Next Twelve Months

53000 -
2.50% -
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51000 0.50%
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m .
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100 - k102

"l EEEEEL
2011 2012 2013 2014 2015 2016 YTD 2017
B Non-interest Income B Net Interest Income Operating Expenses

Amounts presented are on a Continuing Operations basis.

{1) Source: Company data

{2) N Simulation based on ALM model data and assumes a flat balance sheet with no volume increases or decline 1
(3)  Non-GAAP measure calculated as GAAP net income less/plus securities gains and losses (including the impairment loss recognized on the equity investment) . 9




Deposit, Lending and Efficiency Strategies Result in
Disciplined & Profitable Growth

I |
* Strategy execution has produced superior growth in revenues and earnings

Efficiency Ratiol

CAGR: -11%

Customers%Bancorp, Inc.
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Amounts presented are on a Continuing Operations basis.

{1) Source: Company data
{2] Non-GAAP measure calculated as GAAP net income less/plus securities gains and losses (including the impairment loss recognized on the equity investment) . 20




Building Customers Bank to Provide Superior Returns
to Investors

Tangible BV per Share (1) Recent Performance Results
524.00

Ql 2016 Q2 2016 Q3 2016 Q4 2016 al 2017

Customers%Banmrp, Inc.

522.00
520,00

- ROA 0.9% 0.8% 0.9% 0.8% 1.1%
$16.00 ROCE 13.2% 13.1% 13.2% 10.5% 13.8%
$14.00
$12.00 NIM 2.88% 2.83% 2.83% 2.84% 2.73%
510000
- Efficiency 54% 53% 61% 58% 57%
Dec-11 Dwec-12

Dec-13 Dec-14 Dec-15 Dec-16 Mar-17

ST Vekia: SLLEY SNRON LRIAIE Gl BIREE DR0M: ELIE EPS 50.58 $0.59 $0.63 $0.51 $0.67
Book Value s1L84 513.27 $14.51 $16.57 51852 $21.08 $21.62
Criteria Goals
Return on Assets ~ 1%
Return on Common Equity 11% or greater
Net Interest Margin ~ 3%
EPS ~ 15% annual compounded growth
Efficiency Ratio (continuing operations) In the 40's

Amounts presented are on a “Combined” basis.
(1) Non-GAAP measure calculated as GAAP total shareholders equity less preferred stock, less goodwill and other intangibles divided by common shares outstanding.

21




Customers@Bancorp, Inc.

Customers Bank

Community Business Banking and
BankMobile Business Segments

22




Business Segment Disclosures Customers¥&S3 Bancorp, Inc.
D

* Customers Bank acquired the Disbursements Business of Higher One, Inc.
on June 15, 2016

* The acquired Disbursements Business was combined with Customers
Bank’s existing BankMobile product line in Q2 2016

* Effective for the 2016 fourth quarter and year end financial reports,
Customers begins reporting BankMobile as discontinued operations/held
for sale to the investor community

* Q1 2017 Customers announces agreement to sell BankMobile

23




HiStory Of BankMOb“e Customers%Bancorp,lnc.

¢ 2014 - Customers Bank began development of a consumer bank in alignment with the
future model of banking

— A completely branchless experience

—  Afin-tech company with a bank charter

— 10X better customer acquisition and retention strategy than traditional players
—  Better product than what exists today

—  Sustainable business model

* 2015 (January) — Launched BankMobile app 1.0
— Keep it simple
—  Best in class user experience

—  App speaks with an authentic voice

¢ 2016 (June) — Acquired Dishursements Business

—  Combined Disbursements and BankMobile
—  Transform students into customers for life

—  Leverage platform to extend services to white label partners
* 2016 (October) — Announced intent to divest BankMobile

* 2017 (March) — Announced agreement to sell BankMobile

24




Segment Financial Performance Results Customers& Bancorp, Inc.

Q12017
BankMobile Incl Combined
BMT Customers
Community (Discontinuing Bancorp Inc &
Business Banking Operations) Subs

Interest income 5 78.83 S 4.26 5§ 83.09
Interest Expense 5 2066 S 0.02 § 20.68
Net-interest income 5 58.18 § 424 % 62.42
Provision for loan losses s 05 § - & 3.05
Non-interest income s 543 5 17.33 § 22.75
Non-interest expense S 30,15 % 19.22 5 49,37
Income before tax expense 5 3041 S 235 § 32.76
Income tax expense s 6.12 5 089 S 7.01
Net income 5 2429 § 146 5 25.75
Preferred stock dividends s 361 § - & 3.61
Net income available to common shareholders § 2068 5 146 § 22.13

. Comparable 2016 periods are not provided as BankMobile was not operating as a segment in the first quarter of 2016 and its
operations were not material.

. Segment results presented above include an internal allocation from Community Business Banking to BankMobile of 54.3 million in
Q1 2017 for interest on deposits generated by the BankMobile segment used to fund the Community Business Banking Segment.
The discontinued operations loss disclosed in the income statement prepared in accordance with generally accepted accounting
principles (“GAAP”) does not consider the funds transfer pricing benefits of deposits.

. Direct operating revenues and costs are captured separately in the accounting records for each business segment. All corporate
overhead costs are assigned to the Community Business Banking segment as those costs are expected to stay with the segment
following the sale of the BankMobile segment, currently anticipated to occur within 6 to 12 months.

Amounts presented are on a “Combined” basis.
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Other BankMobile Results Customers 2 Bancorp, Inc.
I

*  Opened over 282,000 new checking accounts since June 16, 2016.

*  Funds received from educational institutions and processed to students totaled $3.71 billion during Q1,
2017.

*  34% of Title IV funds received by students at colleges to which BankMobile provided disbursement
services in Q1 2017 were deposited into accounts with BankMobile. Other students receiving Title IV
funds at these colleges requested the transfer of funds to existing accounts at other banks or received a
check.

*  Signed contracts to provide disbursement services to an additional 7 educational institutions with student
enrollment totaling 64K since during Q1 2017

»  Active student checking accounts serviced number 1.235 million as of March 31, 2017, with balances of
$489.9 million on that date and $218.5 million non-student customers, including universities, deposits for
a total of $708.4 million deposits.

Amounts presented are on a “Combined” basis.
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Contacts Customers%Banmrp, Inc.

Company:

Robert Wahlman, CFO

Tel: 610-743-8074
rwahlman@customersbank.com
www.customersbank.com

Jay Sidhu

Chairman & CEO

Tel: 610-301-6476
jsidhu@customersbank.com
www.customersbank.com
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Customers%Bancorp, Inc.

Customers Bank

Risk Management

29




Elements of an Effective Risk Management Program

Customers%Bancorp, Inc.

Strategy &
Risk Appetite

7 Organizational Structure, .
Oversight and Governance \\

b

/ Risk ldent#ication — Risk .
I &asurement \'\\

/’ and Assessment

// / Risk Culture \\

Risk Reporti S Risk R
sporting Mansgement & esponie,
& Communication _ Incentive — Control &K onitoring

Compensation

ERM Program Validation
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ERM Framework at Customers Bancorp, Inc. Customers@ Bancorp, Inc.

IR |
Well Defined ERM Plan — ERM Integration into CAMELS +++++

Enterprise Risk Management

Capital Plan and Forecasts IT Controls and Testing Plan

Capital Stress Testing New Product & New |nitiatives Plans

Capital Committee & ALCO Oversight Technology Steering Committee
New Product Committee

Loan Underwriting Standards Loan-to-one-borrower

Credit Approval & Monitoring Process Analysis Compliance Flan Compliance Committee
Credit Concentration Plan CRA Plan Oversight

Loan Migration Analysis Fair & Responsible Banking Plans

Management Succession Plan Strategic Plan Litigation Mitigation Plan
Compensation Plans Cyber Security - .
Corporate Governance Enterprise Risk Management

Public Relations Plan

BUd_Qet and Forecasting Management Financial Reporting Investor Relations Plan

Business Plans Financial Analysis

Strategic Plan
Funds Management Plan Liquidity Stress Testing Internal Audit Reports Risk Committee, Audit
Wholesale Funding ALCO Oversight Internal Controls and Procedures Committee Oversight

Contingency Funding Plan Enterprise Risk Management Reviews

Interest Rate Risk Policy Limits
S Interest Rate Risk Analysis
ALCO Qversight
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Customers Bancorp, Inc.

Financial Statements

32




Income Statement Customers%Bancorp, Inc.

CUSTOMERS BANCORP, INC, AND SUBSIIMARIES
CONSOLIDATED STATEMENTS OF OFERATIONS FOR THE THREE MONTHS ENDED- UNAUIMTED
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Balance Sheet Customers%Bancorp,lnc.

CUSTOMERS BANCORP, INC. AND SUBSIDIARIES
CONSOLIDATED BALANCE SHEET - UNAUDITED

(Dl in dhescarnds)
March 31, December 31, March 31,
ol 016 2016
ASSETS
Cash andd due from banks 1 5004 % 1TARS § 63519
Interea-carming deposits 152,126 237,224 198,780
Cssh and cash equivalents 157,130 244,709 252,638
Imvestment sccuritics available for sale, at Bair value LOI7300 493474 556,165
Loans held for sake 1,684,548 FAREAIL 1,965,280
Loans receivable 6,596,747 6, 142390 5006241
Allowance for losn loscs (30.883) (37315 (37.605)
Total loans receivable, net of allowanee for loan losses 6,556,864 6, 105 075 5,860 236
FHLE, Federal Reserve Bank, and other restricied stock 5218 GE AR 92250
Accroed mterest neceivable 25,603 23,690 21,206
P premises and equigment, ned 11,830 12259 12,081
Bank-owned lifc inmmance 213,005 161,494 158339
Uther real estale cwmed 218 3,108 5,006
Goodwill snd other intangibles 3,636 3.639 3648
Assts held for sale 2815 79,271 2,661
Other sscts 75,849 s 86,303
Tolal sssels 5 0.906,636 § DIRLTIH § RXER R
LIABILITIES AND SHAREHOLDERS' EQUITY
Demand, non-inierest beasing deposits 5 507278 5 SIT664 5 445,708
Interest-bearing doposits 6,119,783 6334316 5,606,582
Total deposits 6,627,061 6,846,550 6,141 580
Non-interest bearing deposits held for sale 02410 453,394 334270
Federl funds purchased 215,000 E3.000 0,000
FHLB sdhvances: 1,206,550 868,800 1.633,700
Other borrowings B7.289 B7,123 86,624
Subordinated debt 108 807 108,783 108,709
Other liabilitics held for sale 36,382 31403 2501
Acerved interes payahle and other Eabilithes 43,320 47381 51549
Tolal Rabilities 2026819 526 64 RA3D633
Prefermed stock 217471 21747 19677
Common siock L 16T 30820 1567
Additional paid in capitsl 428,454 427,008 364,162
Retained camings 215,830 193,698 141 40
A taid oither hersive o {481) (4 897) (5,33%)
Trencaury stock, al cost (£.233) (£23%) (8,233)
Total sharchalders® equily B80T 855,872 599,249

‘Tolul Enbilifies & sharcholders” equily 5 D.906,636 § DIRLTIO § D058 BE2 34




Net Interest Margin Customers%Bancorp,lnc.

CUSTOMERS BANCORP, INC. AND SUBSIIMARIES
AVERAGE BALANCE SHEET / NET INTEREST MARGIN (UINAUDITED)

Wotlars i thonusards)
Three months endod
Murch 31, December 31, March 31,
7 6 s
Avernge j-l"ﬂ":'?d Average ,i:i“:.::u Average m::
Balnoe () Balance %%} Balamee Fe]
Ay
Inierest earning deposits 3 498364 07" ¥ 265432 0.56% 3 IB36E 05I%
Invextmonl scurilics BI9.730 1B 315549 L65% SE2AS  161%
Loas beld foe sale LAGTOL 396% 218 360% 156339 369
Lo eccchesble GATIERY 3SR GOTTI 3% SETRAT) 386N
Dither imleves]-caming asscls TR0 A41% 6587 6.65% BI3F  A34%
Totslinterest caming, asscts 9258457 363% 9007206 6% RO 366%
Motrinlores! caming asscls 71,606 256,620 292336
Asscts beld for sale AT 75332 2661
Todal mssects 3 9607 541 3 0330158 3 B364273
Lisbilities
Tkl imsenost bemring, depsosits (1) 3 6213186 093% 3 6322010 0ET § 5ATRTG 07
Bosromigs L1304 228% D946 242%  1AB0E%  151%
Total msorost bearing, lishilitios 7343 576 L14% THIAT2 1L06% 6464 091%
Mo inerest bearing deposits (1) 524211 st6.821 41925
Mo intorcet bearing deposits held for eale
(n 790,983 44,900 348648
Total doposits & homowings BASEETD 09T 8393199 097% TR2I19T 0EM%N
Other orvinterest bearing lisbilitics 50351 81136 43620
Lisbilitcs hekd for sale 30,326 30313 2am
“Total lnbilitics 879511 #501678 72
Sharchaliers” equity 867,99 34,480 586,009
Total liabilitics and shareholdens’ ¢ g 07 541 $ 0,330,158 $ 8361293
Met inieresd margin 2173% TEV 1B
Med imleresl margin lax equivalond 173% 2B4% 1EE%

(1) Toksl cemts. of deposits (mcmbeg ool bening and nonaniores bewng) weee 00775, 0.74% el 0 66% for the ibros months ondad March
A0, 2007, Daeamber 31, 20H 6 mnd Masch 11, 20016, seapectivaly.
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Loan and Deposit Composition Customers&2 Bancorp, Inc.

CUSTOMERS BANCORP, INC. AND SUBSIDIARIES
PERIOD END LOAN COMPOSITION (UNAUDITED)

(Dhollars it thewsands)
March 31, December 31, March 31,
2017 2016 20016
Commercial:
Multi-family 5 3438482 % 3214999 § 3,237,855
Morigage warchouse 1,739377 2,171,763 1,988,657
Commercial & mdustral (1) 1,335,170 1,315,905 1,112,290
Commercial real estale- non-owner ocoupied 1,230,738 1,193,715 1,052,162
Conatruction 74,956 64,789 103,061
Total commercial oans 7818723 7,961,171 7494025
Consimer:
Ressdential 363,584 194,197 268,075
Manufactured housing 9,182 101,730 110,830
Other consumer 2640 2726 3,000
Total consmer loamns A65 A 298,653 3B1,905
Deelerred (fees)eosts and unamortized (discounts) preminms, nel {2,834) 76 191
Total loans b 8281295 § 8259900 § 7,876,121

(1) Commercial & mdustrial loans, includmg owner occupied commercial real estale loans,

CUSTOMERS BANCORP, INC. AND SUBSIDIARIES
FERIOD END DEPOSIT COMPOSITION (UNAUMTED)

(Dellars in thousands)
Mareh 31, December 31, March 31,
2017 2016 2016
Demand, non-imterest bearing b 507278 % 512,664 % 445,298
Demand, mlerest bearing 317638 339,398 133.539
Savings 39,560 40,814 38,843
Moncy markel 3200116 3122342 3,153,871
Time deposits 2,561,469 2,831,762 2,370,329
Total deposits b G627 061 $ GRA6980 $ i, 141 880

BankMobile non-interest bearing deposits included in liabilitics held for sale, and exchuded from the table above, were $702
million, $453 milkon and $334 million, respectively, as of March 31, 2017, December 31, 2016 and March 31, 2016.
BankMobile mtcrest bearing deposits meluded in labilities held for sale were $6 million, $3 million and $2 million,

Amounts presented are on a Continuing Operations basis. 36




Asset Quality Customers%Banmrp, Inc.

CUSTOMERS BANCORP, INC. AND SUBSIDIARIES
ASSET QUALITY - UNAUDITED
(Dollars in thousands) As of 32017 As of December 31, 2016 As of 31,2016
Todal Toial Taksl
Nen Telal NPLs/ Reserves Moo Tedal NPLs BReserves Non Total NPFLs Heserves
Tatsl Accrual Credit Total ta Total Tatal Aceral Credi Tatal to Totsl Tatad Agerul Credit Tatal s Tadal
Laan Type Laans MNPls Reserves Laana NPis Loans il Rieserves asns NPis Loams NPls Reserves Loans NPl
Originated Loams
Ivindni-Fasni by [F 3435109 % 3 12,283 b %E 325068 10607 N W MG § B 12035 b k.
Coemmercial & Industris] (1} 1294030 19819 HsTH 153% To6 % 1271257 10,185 12,560 of0%d  12352%] 1044525 GE38 1n,058 OAS S 14700 %
Commercial Roal Estato- Moo
Oramer Oecupiod 109790 4681 B AR 4,569 L 1,003,667 m 407 0u0% % 1 H020% e
Residential 113,043 151 2,197 I ITEG6 5 14,518 kel LM I G656 S 115,532 3z 2 082 003 % 6,506.25 %a
Cosstration ™5 L] b * &4, TRY ™m ke e 102,827 1,264 b ke
Chor oommmmer 168 L] L % 190 12 — . 126 7 L a
Tokal (hriginated [oaes 6115036 b 100 3,733 033%  ITLISN] SEMTT 10,526 31,785 LAY  0LIT]  SATI0 T4 BEIY BIA%]  4147T7%
Laoares Acguired
Thank Acopusitions. 161,200 4590 4566 30 % 99.45 % 167946 000 5244 I00% 10425 % 2080 GA16 7518 AT 11363 %
L Prrchases 321,345 1066 1,098 06 3 3115 % 153,595 226 1,179 146 720 % 13468 2357 1E75 .00 % .55 %
Tona Acgaired Loans LS 5350 S 1A BL70%] 321541 T.266 6513 LI LT %) 435,548 L9713 939 06 IHEEY
Deforred costs and usamortizod
preamens, ot e X000 - — - =1 T — — ] " 1% — — e e
Total Leans Ield for Invesiment | 6,596,747 7159 AETT Ol % I4RESH] 145390 17,72 38308 0% MS3%] SS06E41 16,114 Bz OFT%|  MLIOY
Tolal |Loass Held for Sale 1684 SR r - b ] LU750 — — e el 1560280 = — b .
Toial Portlelis P RIMIIFSE 17598 40697 033%W  MLESWNE BISS0E 177 B 3R LI 2I.'LJ'I'|SF TEMI S 1614 B 3RM2 OLHPY]  MLIOY

(1) Commercial & industrial loane, inchiding owner occupiod commencial neal estane

Amounts presented are on a Continuing Operations basis. 37




Net Cha rge Offs Customers%Banmrp, Inc.
—

CUSTOMERS BANCORP, INC. AND SUBSIDIARIES
NET CHARGE-OFFS{RECOVERIES) - UNAUDITED

For the Quarter Ended
Ql Q4 Ql
(Mollars in thoasands) 2017 2016 2016
Originated Loans
Commercial & Industrial (1) $ 45 $ 2046 -
Residential 31 — —_
Other consumer —_ —_ 3
Total Net Charge-offs (Recoveries) from
Originated Loans (14) 2,046 3
Loans Acquired
Bank Acquisitions 518 (1,629) {458)
Loan Purchases — 6 —
Total Net Charge-offfs (Recoveries) from
Acquired Loans 518 (1,623) (438)
Total Net Charge-offs (Recoveries) from
Loans Held for Investment 504 423 (455)
Total Net Charge-offs (Recoveries) from
BankMobile Loans (2) 22) 347 —
Total Net Charge-offs (Recoveries) £ 482 % 770 % (455)

(1) Commercial & industrial loans, including owner occupied commercial real estate.
(2) Includes activity for BankMaobile related loans, primarily overdrawn deposit accounts.

Amounts presented are on a “Combined” basis.
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Reconciliation of Non-GAAP Measures - Unaudited Customers @ Bancorp, Inc.

(Dollars in thousands, except per share data)

Customers believes that the non-GAAP measurements disclosed within this document are useful for investors, regulators, management
and others to evaluate our results of operations and financial condition relative to other financial institutions. These non-GAAP financial
measures exclude from corresponding GAAP measures the impact of certain elements that we do not believe are representative of our
financial results, which we believe enhance an overall understanding of our performance. Investors should consider our performance

and financial condition as reported under GAAP and all other relevant information when assessing our performance or financial condition.
Although non-GAAP financial measures are frequently used in the evaluation of a company, they have limitations as analytical tools and
should not be considered in isolation or as a substitute for analysis of our results of operations or financial condition as reported under
GAAP.

The following tables present reconciliations of GAAP to Non-GAAP measures disclosed within this document.

Pre-tax Pre-provision Return on Average Assets
01 2017 04 2016 03 2016 02 2016 Q1 2016

GAAP Net Income $ 25747 § 19828 $ 21,207 § 19483 § 18,184
Reconciling Iems:
Provision for loan losses 3,050 187 88 TR6 1,980
Income tax cxpense 7,009 9320 14,558 12,964 9,051
Pre-Tax Pre-provision Net Income s 35806 % 209335 % 35853 § 33233 % 29215
Average Total Assets $ 9607541 $ 9339158 % 9439573 § 9259192 § B364,233
Pre-tax Pre-provision Returm on Average Assels 1.51% 1.25% 1.51% 1.44% 1.40%

Amounts presented are on a “Combined” basis. 39




Reconciliation of Non-GAAP Measures - Unaudited Customers¥3Bancorp, Inc.

Pre-tax Pre-provision Return on Average Commaon Equity
012007 04 2016 03 2016 02 2016 Q1 2016

GAAP Net Income Available to Commen Sharcholders $§ 32 % 16213 % IR655 0§ 17421 % 16898
Reconciling lems:
Provision for loan losses 3,050 187 88 786 1,980
Income tax expense 7,009 9,320 14,558 12,964 2,051

Pre-tax Pre-provision Net Income Available to Common

Sharcholders § 32191 0§ 25720 % 33301 0§ 3T 0§ 27929
Average Total Sharcholders’ Equity $ RGTO94 0§ RI44R0 $ TI0403 S 655,051 §  S5BG,009
Reconciling lem:

Average Preferred Stock Z1TAT) (217,493) (148,690) (118,793) (72,285)
Average Common Lguity £ 650,523 § 616987 % S61,7TI3 8 536258 0§ 513,724
Pre-tax Pre-provision Return on Average Common Equity 20.07% 16.58% 23.59% 23.38% 21.87%

Amounts presented are on a “Combined” basis.




Reconciliation of Non-GAAP Measures - Unaudited Customers¥3Bancorp, Inc.

Tangible Common Equity to Average Tangible Assets

Q12017 4 2016 Q32016 Q2 2016 Q1 2016

GAAP - Total Sharcholders” Equity $ 879817 § B55872 % TROBI1 5§ 6ROS552 5§ 599249
Reconciling liems:

Prefemed Stock (217471) (217471) (217,549) (135,270) (79,67T)

Goodwill and Ciher ntangibles (17,618) (17.621) (16,924) (17,197) (3,648)
Tangible Common Equity $ 644,728 § 620,780 F 555338 0§ SIROBS 5 515924
Average Total Assets $ 9,607,541 § 9,339,158 § 9439573 § 9259192 § 8,364,233
Reconciling lema:
Average Goodwill and Other Intangibles (17,620 (16,847) (17,101 (6.037) 3,650
Average Tangible Asscts $ 9589921 § 9322311 % 9422472 § 9253,155 § K.360,583
Tangible Common Equily o Average Tangible Asscls 6.72% 6.66% 5.89% 5.71% 6.17%
Tangible Book Value per Comman Share

Q12017 04 2016 Q3 2016 02 2016 Q1 2016

‘T'oial Sharcholders' Equity % 879817 $ 855872 % 789,811 § 680,552 § 599 249
Reconciling liems:

Prefemed Stock (217,471) (217471) (217,549) (135,270) (79,677)

Goodwill and Other Intangibles (17.618) (17.621) (16,924) (17,197 (3,648)
Tangible Common Feuity $ 644728 § 620780 $ 555338 §  S28,085 § 515924
Common shares outstanding 30,636,327 30,289,917 27544217 27,266,833 27,037,005
Tangible Book Value per Common Share 5 214§ 049 % wm.la § 1235 § 19,08

Amounts presented are on a “Combined” basis. 41




Reconciliation of Non-GAAP Measures - Unaudited Customers¥3Bancorp, Inc.

Return on Average Commaon Equity Excluding Impairment Charge

012007
GAAP Net Income Available to Common Sharcholders - 18,635
Reconciling Iems:
Impairment Charge 1,703
Met Income Available to Common Sharcholders Excluding Impaimment Charge % 20,338
Average Total Sharcholders’ Equity 3 B6T,956
Reconciling ltem:
Average Preferred Stock 217471)
Average Common Equity 5 650,485
Returm on Average Common Equity Excluding Impairment Charge 12.68%
Return on Average Assets Excluding Impairment Charge
Q12007
GAAF Net Income $ 22,250
Reconciling Items:
Impairment Charge 1,703
Net Income Excluding Impairment Charge s 23,953
Average Total Assels 5 0607 503
Retum on Average Assets Excluding Impairment Charge 1.01%

Amounts presented are on a “Combined” basis.
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