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Item 5.02 Departure of Directors or Certain Officers; Election of Directors; Appointment of Certain Officers; Compensatory Arrangements of
Certain Officers.

On April 12, 2024, Customers Bancorp, Inc (the “Company”), the parent company of Customers Bank, promoted Philip Watkins to Chief Financial Officer of
the Company. Mr. Watkins, age 39, has served as the Chief Financial Officer of Customers Bank since January 2023. He joined Customers Bank in January
2020, where he served in various roles including Head of Real Estate and Head of Digital Lending. From August 2018 through January 2021, Mr. Watkins was
the CFO of Megalith Financial Acquisition Corp (NYSE: MFAC). Since 2013, Mr. Watkins also served as Principal of Megalith Capital Management, a real
estate focused private equity firm.

There are no family relationships between Mr. Watkins and any director or executive officer of the Company, and there are no arrangements or understandings
with any person pursuant to which he has been selected as an officer of the Company.

No material plan, contract or arrangement has been entered into, or materially amended, in connection with Mr. Watkins’ appointment as the Company’s Chief
Financial Officer and no grant or award has been made to Mr. Watkins under any such plan, contract or arrangement in connection with his appointment as
Chief Financial Officer.

Mr. Watkins replaces Carla A. Leibold, who had served as our Executive Vice President and Chief Financial Officer since November 2018. Ms. Leibold was
notified of her termination from employment with the Company on April 10, 2024, for “cause” under her employment agreement for violating Company

policy, which termination was effective immediately. Ms. Leibold has disputed the Company’s characterization of her separation from the Company.
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SIGNATURE

Pursuant to the requirements of the Securities Exchange Act of 1934, the Registrant has duly caused this report to be signed on its behalf by the
undersigned, hereunto duly authorized.
CUSTOMERS BANCORP, INC.

By: /s/ Andrew Sachs
Name: Andrew Sachs
Title: Executive Vice President - General Counsel and Corporate Secretary

Date: April 12, 2024



