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Item 8.01 Other Events.

On December 5, 2023, Thomas Kasulka joined Customers Bank, the wholly owned subsidiary of Customers Bancorp, Inc., and will assume the role of
Executive Vice President, Chief Credit Officer upon the previously announced retirement of Andrew H. Bowman on or around December 31, 2023. Until Mr.
Bowman’s retirement, Mr. Bowman and Mr. Kasulka will act as Co-Chief Credit Officers for Customers Bank.

Mr. Kasulka has over 38 years of experience in banking and joins Customers Bank from Signature Bank (via Flagstar Bank), where he served as EVP, Chief
Lending Officer since 2017 and oversaw all credit and lending activities for Signature Bank. Prior to that, he spent over 13 years at Signature Bank as Group
Director and Senior Vice President (2004 — 2017). Mr. Kasulka also has served in various roles at Fleet Bank (1996 — 2004) and Chase Manhattan Bank and its
predecessors (1985 — 1996). He received his Bachelor of Arts degree in Economics from SUNY Stony Brook.
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