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Item 5.02        Departure of Directors or Certain Officers; Election of Directors; Appointment of Certain Officers; Compensatory 
Arrangements of Certain Officers  
 

On October 19, 2012, Thomas R. Brugger resigned as Chief Financial Officer, Executive Vice President and Treasurer of Customers 
Bancorp, Inc. (the “Company”), and from all other positions with the Company and its subsidiaries, to pursue other opportunities.  The 
resignation was not due to any disagreement with the Company or Customers Bank on any matter relating to the Company’s or Customers 
Bank’s accounting principles or practices.  
   

In connection with Mr. Brugger’s resignation, on October 19, 2012, the Company and Mr. Brugger entered into a Confidential 
Separation Agreement (the “Agreement”).  Under the Agreement, the Company released Mr. Brugger from certain non-competition provisions 
of his employment agreement.  In addition, the Agreement provided for non-solicitation and non-recruitment covenants by Mr. Brugger for a 
period of 24 months, and also covenants by Mr. Brugger not to disparage or disclose confidential and proprietary information about the 
Company.  
   

On October 19, 2012, the Company appointed James D. Hogan, 68, as the Interim Chief Financial Officer (“Interim CFO”) of the 
Company and Customers Bank until the Company’s search for a new chief financial officer has been completed.  Mr. Hogan has served as 
Director of Enterprise Risk Management and Executive Vice President of Customers Bank since joining us in June 2010.  From May 2005 to 
June 2010, Mr. Hogan was retired, and prior to that, from April 2001 to May 2005, Mr. Hogan was Chief Financial Officer and Executive Vice 
President of Sovereign Bancorp, Inc.  There are no arrangements or understandings between Mr. Hogan and any other persons pursuant to 
which he was selected as Interim CFO. There are also no family relationships between Mr. Hogan and any director or executive officer of the 
Company and he has no direct or indirect material interest in any transaction required to be disclosed pursuant to Item 404(a) of Regulation S-
K.  
 

Also effective October 19, 2012, the Company appointed Mary Lou Scalese, 60, as the Director of Enterprise Risk Management of 
Customers Bank.  Ms. Scalese served as Deputy Director of Enterprise Risk and Senior Vice President of Customers Bank since September 
2011.  From September 2009 through September 6, 2011, Ms. Scalese was the Chief Auditor and Senior Vice President of Customers 
Bank.  From January 1979 to December 2006, Ms. Scalese was Chief Auditor and Executive Vice President of Sovereign Bank.  From January 
2007 to July 2009, Ms. Scalese was Director of Finance Audit and Executive Vice President at Sovereign Bank.  
   
   
   
   
   
   
   
   
   
   
   
   
   
   
   
   
   
   
   
   
   
   
   
   
   
   
   
   
   
   
 
   

  

  
  



 
 
 

SIGNATURE  
 

Pursuant to the requirements of the Securities Exchange Act of 1934, the Registrant has duly caused this report to be signed on its 
behalf by the undersigned, hereunto duly authorized.  
 

 
   
Date:    October 22, 2012  
   
   
   
   
   
   
   
   
   
   
   
   
   
   
   
   
   
   
   
   
   
   
   
   
   
   
   
   
   
   
   
   
  

  

  CUSTOMERS BANCORP, INC.  
    
    
    
  By:   /s/ Jay S. Sidhu  
   Name:  Jay S. Sidhu  
  Title:  Chairman and Chief Executive Officer  


