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Item 5.02 Departure of Directors or CertainOfficers; Election of Directors; Appointment of Certain Officers; Compensatory
Arrangements of Certain Officers

On October 19, 2012, Thomas R. Brugger resignéchésf Financial Officer, Executive Vice Presidentialreasurer of Customers
Bancorp, Inc. (the “Company”), and from all oth@sftions with the Company and its subsidiariequmsue other opportunities. The
resignation was not due to any disagreement wétCtbmpany or Customers Bank on any matter relapitige Company’s or Customers
Bank’s accounting principles or practices.

In connection with Mr. Brugger’s resignation, ont@er 19, 2012, the Company and Mr. Brugger entirteda Confidential
Separation Agreement (the “Agreement”). UnderAgeeement, the Company released Mr. Brugger frortazenon-competition provisions
of his employment agreement. In addition, the &grent provided for non-solicitation and non-reengiht covenants by Mr. Brugger for a
period of 24 months, and also covenants by Mr. Beagnot to disparage or disclose confidential amgbipetary information about the
Company.

On October 19, 2012, the Company appointed Jamem&an, 68, as the Interim Chief Financial Offi¢&nterim CFO”) of the
Company and Customers Bank until the Company’schdar a new chief financial officer has been costpll. Mr. Hogan has served as
Director of Enterprise Risk Management and Exeeutiice President of Customers Bank since joiningnukine 2010. From May 2005 to
June 2010, Mr. Hogan was retired, and prior to, tiham April 2001 to May 2005, Mr. Hogan was Chighancial Officer and Executive Vice
President of Sovereign Bancorp, Inc. There ararremgements or understandings between Mr. Hogauaray other persons pursuant to
which he was selected as Interim CFO. There aerelsfamily relationships between Mr. Hogan and dingctor or executive officer of the
Company and he has no direct or indirect matentarest in any transaction required to be disclgegduant to Item 404(a) of Regulation S-

Also effective October 19, 2012, the Company apieociMMary Lou Scalese, 60, as the Director of EmisepRisk Management of
Customers Bank. Ms. Scalese served as DeputytbireCEnterprise Risk and Senior Vice Presidento$tomers Bank since September
2011. From September 2009 through September @, 204. Scalese was the Chief Auditor and SenioeVHeesident of Customers
Bank. From January 1979 to December 2006, MseSeakas Chief Auditor and Executive Vice Presidéi8overeign Bank. From January
2007 to July 2009, Ms. Scalese was Director of iéeaAudit and Executive Vice President at Sover&gnk.
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