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Iltem 7.01. Regulation FD.
Customers Bancorp, Inc. (the “Company”) has pogiédts website a slide presentation which is atadhereto as Exhibit 99.1 and incorporated int® itieim 7.01 by reference.

The information in this Current Report on Form 8iGluding Exhibit 99.1 attached hereto and incoaped by reference into this Item 7.01, shall retlbemed “filed” for
purposes of Section 18 of the Securities Exchargi®f1934, as amended, or otherwise subject ttidhaities under that Section. Furthermore, sirdhrmation, including the
exhibit attached hereto, shall not be deemed izatpd by reference into any of the Company’s rispar filings with the SEC, whether made beforafber the date hereof,
except as expressly set forth by specific referémsaich report or filing. The information in tH&urrent Report on Form 8-K, including the exhilsitached hereto, shall not be
deemed an admission as to the materiality of afoyrimation in this report on Form 8-K that is reauairto be disclosed solely to satisfy the requirdgmiehRegulation FD.

Item 9.01Financial Statements and Exhibits
(d) Exhibits.

Exhibit Description
Exhibit 99.1 Slides
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Forward Looking Statements e
e ]

This presentation aswell as other written or oral cammunications made from time to time by us, may contain certainforward-lookingi nformationwithinthe meaning of
the SecuritiesAct of 1933, asamended, andthe SecuritiesExchange Act of 1334, asamended. These staterments relate to future events or future predictions,including
events or predictionsrelatingto aur future financialperformance, and are generallv identifiableby the use of forwardlookingterminology suchas "believes,” “expects,”
“may,” "will,” "should;” “plan,” “intend,” "on condition,” “target,” "estimates,” “preliminary,” or "anticipates” or the negative thereof ar comparableterminalogy, orby
discussionaf strategy argoalsor other future events, circumstancesar effects. These forwardlooking staterments regarding future events and circumstancesinvalve
known and unknown risks uncertaintiesand other factorsthat may cause our actual results, level s of activity, financialcondition, performance or achieverents to be
materiallvdifferent from any future results, |evels of activity, financialcondition, performance ar achievernents expressed or impliedby suchforward-looking
staternents. Thisinfarmationisbased on variousassumptions,estimates or judzments by us that may not prove to be correct

Important factorsto considerand evaluate in such forward-looking staterments include:

savailabilitand adequacy of cashflow to meet our debt service regquirements under the notes;

schangesin campetitive and market factars might affect our results or operations;

schangesinlawsand regulations,includingwithaut limitationchanges in capitalrequirements under the Basel Il capitalproposals

schanges in aur businessstratesy or aninabilityto execute our strategy due to the occurrence of unanticipatedevents;

=our abilityto identify potential candidatesfor, and consurnmate, acquisitionar investment transactions;

sthe tiring and results of acquisitionsorinveéstment transactions;

=our failureto camplete any orall of the transactionsdescribedberein on the terms currently conternplated;

=lacal regional, national, and internationaleconomic conditionsand events andthe impact they may have on us and our custarmers, includingour operations and
investments, baoth inthe United States and conternplated inlndia;

stargeted or estimated returns an assets and equity, growth rates andfuture assetlevels;

=our abilityto attract depositsand other sourcesof liquidityand capital;

schangesinthe financialperformance and/or conditionof our barrowers, and issuersof securitieswe hold;

schangesinthe level of non-perfarming and classifiedassets and charge-offs;

schangesinestimates of future loanlossreserve requirements based upon the periodic review thereof under relevant regulatory and accounting requirements, aswell
aschanges inborrowers’ pavment behaviarand creditwarthiness;

schanges in aur capital structure resultingfroni future capitalofferings ar acquisitiaons;

sinflation interest rate, securitiesmarket and monetary andforeign currency fluctuations, both in the United Statés, and internationallv,especiallvinIndiadue to our
pending strategicinvestment

sthe effects on our mortgage warehouse lending and retail mortgage businessesof changes inthe mortgage originationmarkets, includingchanges due to changesin
monetary policies,interest rates and the regulation of mortgage originators servicesand securitizers

stimely development and acceptance of new bankingproducts and servicesand perceived overallvalue of these products and servicesby users;

schanges in cansumer spending, borrowing and savinghabits;

stechnological changes;

=our abilityto grow, increasemarket share and control expenses, and maintainsufficientliquidity;




Forwarding Looking Statements cont. S s
_ ———

= timely development and acceptance of new banking products and services and perceived overall value of these products and services by users;

= yolatility in the credit and equity markets and its effect on the general economy;

= the potential for customer fraud, especially in our mortgage warehouse lending business;

= effects of changes in accounting policies and practices, as may be adopted by the regulatory agencies, as well as the Public Company Accounting Oversight Board,
the Financial Accounting Standards Board and other accounting standard setters;

®  the businesses of the Bank and any acquisition targets, merger partners or strategic investments, and their subsidiaries not integrating successfully ar such
integration being maore difficult, time-consuming or costly than expected;

= gur ability to integrate currently contemplated and future acquisition targets and investments may be unsuccessful, or may be maore difficult, time-consuming or
costly than expected;

= material differences in the actual financial results of merger, acquisition, and investment activities compared with expectations;

= investments in new markets, domestic or foreign, where we have little or no experience;

= the levels of activity and revenue from referrals from contractual or investment arrangements; and

®*  the liquidity and values of our strategic investments, including foreign strategic investments in India.

These farward-looking statements are subject to significant uncertainties and contingencies, many of which are beyond our control. Although we believe that the
expectations reflected in the forward-looking statements are reasonable, we cannot guarantee future results, levels of activity, financial condition, performance or
achievements. Accordingly, there can be no assurance that actual results and cash flows will meet our expectations or will not be materially lower than the results,
cash flows, or financlal condition contemplated in this presentation. You are cautioned not to place undue rellance on these forward-looking statements, which speak
only as of the date of this document or, In the case of documents referred to or incorporated by reference, the dates of those documents. We do not undertake any
obligation to release publicly any revisions to these forward-looking statements to reflect events or circumstances after the date of this document or to reflect the
accurrence of unanticipated events,

This presentation is for discussion purposes only, and shall not constitute any offer to sell or the solicitation of an offer to buy any security, nor is it intended to give
rise to any legal relationship between Customers Bancorp, Inc. {the “Company”) and you or any other person, nor is it a recommendation to buy any securities or enter
into any transaction with the Company. The information contained herein is preliminary and material changes to such information may be made at any time. If any
offer of securities is made, it shall be made pursuant to a definitive offering memeorandum or prospectus (“Offering Memarandum”) prepared by or on behalf of the
Company, which would contain material information not contained herein and which shall supersede, amend and supplement this information in its entirety.

Any decision ta invest in the Company's securities should be made after reviewing an Offering Memorandum, conducting such investigations as the Investor deems
necessary or appropriate, and consulting the investor's own legal, accounting, tax, and other advisors in order to make an independent determination of the suitability
and consequences of an investment in such securities. No offer to purchase securities of the Company will be made or accepted prior to receipt by an investor of an
Offering Memorandum and relevant subscription documentation, all of which must be reviewed together with the Company’s then-current financial statements and,
with respect to the subscription documentation, completed and returned to the Company In Its entirety, Unless purchasing in an offering of securitles registerad
pursuant to the Securities Act of 1933, as amended, all investors must be "accredited investors” as defined in the securities laws of the United States before they can
invest in the Company. 3




Investment Proposition e
T————————
Strong Bank in Attractive Markets
= ~54.2 billion asset bank

= Well capitalized at 13% + total risk based capital and 10% + tier 1 leverage
= Target market from Boston to Washington D.C. along interstate 95

Profitability
= ROA of .95% and ROE of 9.49%; eight quarters of record core earnings
= 3.18% net interest margin

= 165% compounded annual growth in core earnings since 2010
Balance Sheet
= Loan mix - 1/3 mortgage*, 1/3 commercial and 1/3 multi-family
= 90% compounded annual growth in loans since 2009
= DDA and total deposits compounded annual growth of 111% and 75% respectively since 2009
Credit Quality
= No charge-offs on loans originated after 2009
= 0.43% non-performing assets (non-FDIC covered loans)
= Total reserves to non-performing loans of 153%
Valuation
= Current share price (§19.67) is 11.7x estimated 2014 earnings, and 10.0x 2015 earnings
= Price/tangible book estimated at 1.2x and 1.1x for 2014 and 2015 respectively

" Includes mortgage warehouse




Current Company Overview
-

~54.2 bn institution with 18 sales offices with
target market from Boston to Washington D.C.

Operating in key Mid-Atlantic and Northeast
markets
= New York City area {(Westchester County and
Manhattan)
= Philadelphia area {Bucks, Berks, Chester, Delaware
and Philadelphia Counties in southeastern
Pennsylvania and Mercer county in New Jersey)
= Boston area {Operationsin Boston and Providence)
= Washington D.C. (Loan production office)

Unique “high-touch, high-tech” value proposition
= Exceptional customer service supported by state-of-
the-art technology

— 24 hour concierge banking

— 400,000free ATM’s across the country

— Leading edge mobile & internet banking
— Remote check deposits via smart phone
— Picture bill pay
— Text banking

Source: SHL Financizl and Company data.
Mote: Branch propasedin northeastemn Phitadelphia.
*Saurce: Company Dacuments.

Customers@hncorp. Ine.

Current Markets

Boston

Providence

-]
[ ]
Manhattan @
Reading
@
r e
[ ]
Philadeiphia @ Customers Bank
@ Loan Production Offices
No. of Total Deposits

Location Offices (5M)
Total Montgomery, Delaware & Bucks Counties (PA) g £1,079

Total Berks County (PA) 4 5548

Total New York & New lersey 2 $796
5




2013 Financial Highlights Customers @ Bancorp, nc

RECORD NET
INCOME FOR = Reported earnings of $32.7 million an increase of 37%

FULL YEAR = Fully diluted earnings of $1.43 for 2013
2013 AND

. 0
40 2013 Net Interest Income up 44%

EXECUTION OF = Added teams in New England, New York and Pennsylvania
DRGANIC

GROWTH = Loans receivable up 100% to $2.4 billion
STRATEGY = Loans held for sale (principally mortgage warehouse loans) decreased 48%

VERY STRONG
ASSET = Non-covered non-accrual loans at 0.43% of total non-covered loans

QUALITY = Non-covered 30 to 89 days delinquent loans only 0.3% of total non-covered loans

STRONG = Total risk based capital of 13.16%; tier 1 leverage at 11.23%
CAPITAL = Tangible common equity increased 44% to $382.9 million
= Enough capital for over $1.0 billion of growth

*Totalriskbased capitalis an estimate pendingfinalcall report




2013 Revenue Growth and Strong Credit Quality Results
in Record Earnings

Earnings Highlights

2012 2013

0412 Q313 Q413

Net Interest Income Available

ta Common Shareholders $7.6 58.3 3.0 $23.8 $32.7
Diluted EPS $0.40 50,33 50.36 51.73 5143
MM 3.20% 3.15% 3.07% 3.26% 3.18%
ROAA 1.06% 0.50% 0.93% 1.02% 0.95%
ROAE 11.32% B56%  9.10% 12.69%  9.49%
Reserves to NPL's 106.50% 1576006 152.90% 106.50% 152.90%

Q4 2013 netincome of $9.0 million is up 19% over 4Q
2012 mainly due to net interestincome fueled by net
loan growthwhile maintaining high credit quality and

also growing low cost core deposits throughout the
year

Met interest income before provisionwas $103.2
million in 2013 an increase of 44% compared to 2012

Noninterest income increased $3.1 million to $7.9
million in 40 2013largely due to mortgage banking

revenue of $1.1 million and securities gains of $1.3
million

Non-covered NPL’s as a percentage of total non-
covered NPL’s was 0.43%in 40 2013 compared to
0.84%in 4Q 2012

Customers%Ban:orp. Ing.

Net Revenue Before Provision

36% Growth
{1

(1)

(1}
Q412 313 Q413 2012 2013
B Net Interestincome B Non-Interest Revenue

{1} Excludesgainonsales of securitiesof 31.3 millionin @4 2013 and 39.0
millignin212

;e . Non-Covered Non-Performing Loans (NPL's) ...

200 -
15.0
0.50%
10.0
5.0
0.0 - T - 0.00%
4012 3Q13 40 13
m— N PLs —=—NPL's/Total Loans




Customers@hn:orp. Ine.

Disciplined Model for Increasing Shareholder Value

Disciplined Model for Superior Shareholder Value Creation

= Build tangible book value per share each quarter via earnings

= Strong organic revenue growth + efficient, scalable infrastructure
result in sustainable double digit EPS growth

= Aclear and simple risk management driven business strategy
= Above average ROAA and ROAE

= Proven managementteam




Success Factors Align With Shareholder Value
Creation Model

Custorrlers%Ban:orp. Ing.

Critical Success Factors Drive Business Strategy
and Superior Performance

= High Credit Quality - ensures low non-performers and charge offs.

= Revenues2X Expenses- gets bank to 50% or less efficiency ratio through
positive operating leverage.

= CustomersCome First - results in strong relationships, customer referrals
and franchise value.

= StrongCapital - 7% (+/-) minimum TCE ratio and 11% minimum RBC ratio

= StrongRisk Management- critical for successful banking operation.




Cu Sto me rs Ba n k Adva ntage Customers%Ban:orp.lnc*

 Single Point of Contact Banking i /
; - &
/ @ =
7
.JJ,J f’ -
/(/" ?fﬁﬁv i
Private/; W S | Credit
Personal fi,/ e Cards
Client Bankers | -
DMaI‘::es“ B S Commercial
RIS Concierge N Real Estate
! Banking = \ g
. 3\, Y | Commercial
\\ Banking
\
\'}\.
. Branches
; High Touch supported by High Tech 1

Other Products/

Services

10




Single Point of Contact Pays off in Strong Loan and cusomers @ bancornc

Deaomt Growth
= Overcamea $700million decreasein 2013 from the
mortgate warchouseloans heldfor sale it

growthin multi family/CRE loans of $860million Loans Held for Investments
ar'!d.cor.nmermal and industrial loans growth of $265 5580 ::% .;m;:t:n Qtrly e m
million in 2013 ey Ritaiee™ E.,,.;....ggahnms
= NewBanking teams in New England and New York $2.000 - /

combined contributed $265.6million of loan $1,500 |
growthin 2013 $1,000

i $500

s Expectation is to grow each of the New l
s 50
England and New York markets to $1.0 billion adiz 0313 Od1a 2013

in the next 5 years
B Commerdal {1) 8 Multi-Family / CRE B Consumer & Mortgage

= Single point of contact _
{1} IncludesC&l and owneroccupiedCRE

1 The banking group is completely
responsible for the customer (no
passingoff to other departments)

= High Touch supported by High Tech




Results in Disciplined & Profitable Growth S

« Strategy execution has produced superior growth in revenues and earnings

Net interest Income ($mm)

Revenue ($mm)

¥ 5300 s277
[ : $250 1
CAGR: 94%
s2000 -
515.0 -
S1000
| 5.0
500 +— — —— s00 —
Des-09 Dee-10 - 11 Ded-11 Dec-12
5100
5756
s50 -
g - :.
4(2.9)
s{50)
Dec-09 Dec-10 Dee-11 Dare-12 Dee-13
Source: SNL Financiat and Company data. 12

|1}Care ncome, on adilvted per-share basis s netincoms before extraordinary fems, bess the after-tax portion of moome from mvestment gains and nonrecuming tems. CAGR calculated from Dec-1Oto Mar-13.




Strong Loan Portfolio Growth e
R —————————

Loan Portfolio Mix ($mm)

High Growth With Strong Credit Quality

$3,000
= Consumer & = High credit quality results from Customers’
i Martgage underwriting standards and conservative loan
} = Commercial mix
= Real Estate (2)
= Centralized credit committes approval for all
$1.500 “ Multi Famiy [
LB oans
51,000 s
w Commercial (1) o Average C&| loan < $2.0million
$500 Pt o Average Multi-family loans < $5 million;
LA T = Warehouse concentrated in Mew York City
so . SN bl | Loans

o ~390 strongwarehouse clients
o All loans are secured

o Al loans are stress tested for higher rates
and a slower econormy

Warehouse

22% = WWarehouse loans structured as repurchase

agreements are classified as loans held for sale

= Mo losses on loans ariginated since new
management team took over

(1) IncludesCE|and owneroccupiedlRE
[2) MNonowneroccupiedCRE 13
(2} Awerzgebslsncesfor Szptembar 2013




Strong Credit Quality e

= No charge-offs on loans originated since 2009
= 0.43% of NPAs from non-FDIC covered and acquired loans

= Strong credit and risk management cultures

Non-covered Nonperforming Assets ($mm)

40.0 r 3.5%
35.0 - 3.0%
30,0 - - 2.5%
25.0 -

2.0%

20.0 -

1.5%

15.0 -

10.0 - 1.0%
50 - 0.5%
0.0 - 0.0%

Dec-09 Dec-10 Dec-11 Dec-12 Dec-13
mm NPLs == OREOQ —a— NPA/Total Assets*
Source: Company documents 14

*Excledes scoruing TORSs and loans 20 days+ past due and still socnong,




Deposits: Organic Growth With Controlled Costs @i

Customers strategies of single point of contact and recruiting known teams in target markets produce
rapid deposit growth with low total cost

Average DDA Growth ($mm)

Total Deposit Growth ($mm)

$3.000 | | CAGR: 75% $600 - [ CAGR: 111% |
$2,500 T
$2,000 . i
51,004
51,500 $300 -
51,000
5500 $150
s0
Dec-09  Dec-10  Dec-1l  Dec-12  Dec-13 $0 '
Dec-09 Dec-10 Dec-11 Dec-12 Dec-13
meD's ® Money Market & Savings = DDA

® Non Interest Bearing DDA ® Interest Bearing DDA
Deposits per Branch ($mm)

Cost of Deposits

225% 1 210%

2.00% - $145 -

1.75% : $125 -

1.50% $105 5124
1.25% ; $85 -

1.00% - G $65 .

0.75% | 0.70% $45

0.50% + : ”. , . ss | MECE

Jnt0  Deci0  Decti  Dect2  Dectd
Dec08  Dec-i0  Decd1  Dec12  Dec13 M e - ki 5

Sowrge: Company data.




Strong Capital Levels Enable Growth e

= Strong capital enables asset and deposit
growth

5300

= Customers raised $200+ million of equity
capital in past 18 months at book value or
better

5200 -

5100 -

= Current capital levels will provide for over
Dec:09  Decl0  Decll  Decl2  Decl3 $1.0 billion of growth (assumes risk

s Tangible Common Equity weighted assets are 90% of total assets)
—=— Tangible Commeon Equity to Tangible Assetsi

Capital Ratios

50

21.10%
13.16% = Customers is targeting 11% Total Risk Based
; : . :
1878 19 70% ik 11.26% Capital floor and 7% Leverage ratio
— 12.40% (regulatory requirement for well capitalized
o R4 10.01% | a o .
S is10% and 5% respectively)
6.66% 8.70% 7.38% 9.31% =
I — .
= ROAE target is 10% or greater
Dec-09 Dec-10 Dec-11 Dec-12 Dec-13
Total Assets
{inmillions) $634 31,374 $2,078 $3,201 $4,153 g
—=—Tierl Leverage % —Tier 1 Rizsk Based Capital % ~—Total Risk Based Capital

*Totalriskbased capitalis an estimate pendingfinalcall report




Strong Growth Provides for Shareholder Value
Creation

Customers%ﬂan:orp. Inc.

= Per share tangible book value up 34% since December 2010

= Focused on continuous growth of TBV aligns executive management compensation with shareholder
value creation

= Strategies and key decisions are framed by estimated effect on per share TBV

= Customers growth strategy is directed to increasing earnings per share and TBV per share

Tangible Book Value Growth

515.81

$16.00 - CAGR: 15%
$14.40

51400 -

$12.00

$10.00 -

$8.00 + .

Jun-10 Dec-10 Dec-11 Dec-12 Dec-13

BV/Share $0.66 §12.52 $13.02 $14.60 515.96

17




Highly Experienced Management Team

Years of Banking

Customers%Ban:orp. Ing.

Jay 8. Sidhu

Richard A. Ehst

Robert E. Wahiman,
CPA

Steve bsa

George Maroulis

Timathy D. Romig

Ken Keiser

Glenn Hedde

Warren Taylor

James Collins

Thomas Jastrem

Robert B. White

Glenn Yeager

Mary Lou Scalese

Chairman & CEO

President & COO

Chief Financial Officer

EVP, New England Market President,
Regional Chief Lending Officer

EVP, Head of Private & Commercial
Banking - NY

EVP, Regional Chief Lending Officer

EVP, Director CRE and Multi-Family
Housing Lending

EVP, President Warehouse Lending

EVP, President Community Banking

EVP, Chief Administrative Officer

EVP, Chief Credit Officer

EVP, President Special Assets Group

EVP, General Counsel

SVP, Chief Risk Officer

Experience

32

36

21

35

29

29

20

33

35

Background

Chairman and CEO of Soveregn Bank & Sovereign Bancorp, o,

EVP, Commercial Middle Market, Regional President (Berks County) and Managing Director of
Corporate Communications al Sovereign Bank

CFO of Doral Financial and Merrill Lynch Banks; various rales at Bank One, US GAD and KPMG.

EVP, Managing Director of Commarcial and Specialty Lending at Flagstar and Sovereign Bank.

Group Director and SVP at Signature Bank; various positions at Citibank and FleetBank of
America’s Global Commercial & Investment Bank

SVF and Regonal Execufive for Commercial Lending (Berks and Montgomery County), VIST
Financial, SVP at Keystone

SVP and Market Manager, Mid-Atlantic CRE Lending at Sovereign Bank; SVP & Senior Real
Estate Officer, Allfirst Bank

President of Commercial Operations at Popular Warehouse Lending, LLC; vanious positions at
GE Capital Mortgage Services and PNC Bank

Division President at Sovereign Bank, responsible for retail banking in various markets in
southeastern PA and central and southern MNJ

Varous positions at Sovereign including Director of Small Business Banking

Various positions at First Union Bank and First Fidelity Bank

President RBW Financal Consulting; vanious positions at Citizens Bank and GE Capital

Privale practice financial senices law firm. Senior Counsel Meridian Bancorp, Inc.

Chief Auditor at Sovereign Bank
18




Key Financial Targets for the Next 3-5 Years cwor@sneninc
|

*  Focus in future years

*  Single point of contact model — “High touch
supported by high tech”

Criteria 3 -5 Year Targets

= Superior credit quality

Return on Assets 1% or greater
= Above average organic growth
¥ ERpSRRE R Return on Equity 12% or greater

= Eamnings per share growth estimated at ~ 17% year over year Net Interest Margin ~ 3%
. Assymes no additional common shares are issued EPS 15% annual compounded growth
during 2014 or 2015

= Expecting mortgage warehouse balances to remain flat and Efficiency Ratio ~ 40% *

continue to shrink as a percentage of total assets

= Strategically aligned technology partners Year EPS Expectations

= (Core Banking Platform - Fiserv
= Maobile Banking Platform — Malauzai AR EES 51.65 - $1.70

= Unique branch model 2015 EPS $1.95 - $2.00

= 24 hours concierge bankers

= All-in-Cost {interest expense + operating cost)

i L. *Efficiency ralio = non-interast expensesinet nterest incame + novi-interest
= Alternative channels emerging in our model income — securifies gains)

19
= Use of technology to reduce branch traffic

Focus in future years Single point of contact med@igh touch supported by high tech” Superiordirguality Above average organic growth Expenssmagement Earnings per share growth estimated %-year over year Assumes no additional commarestare issued during 2014 or
2015 Expecting mortgage warehouse balances to mefladiand continue to shrink as a percentagetaf msets Str: i aligned p: Banking Platform - Fiserv Mobile BankingtRiem — Malauzai Unique branch model 24 hours cerygt bankers All-In-Cost (interest
expense + operating cost) Alternative channels gimgiin our model Use of technology to reduce bianaffic Criteria 3 - 5 year Target Return orsés 1% or greater Return on Equity 12% or grédétinterest Margin ~ 3% EPS 15% annual compoungedth Efficiency Ratio ~ 40% *
2014 EPS $1.65 - $1.70 2015 EPS $1.95 - $2620 Earnings Expectations




High Quality Board of Directors S AN
e ]

= A strong risk management culture begins with the Board of Directors

= Customers’ engaged and accomplished Board of Directors provides strategic input and oversight

MName Position Background

* Former Yice Chairman of KPMG
* Former Chairman of the US Comptroller General's
Governmental Auditing Standards Advisory Council

Director

Jack Miller,CPA {(Retired) T

Larry Way, CPA {Retired) Director * Former Chairman of ALCO Industries, Inc,
1.D. (Chairman of the Audit Committee] s Former President and CED of ALCO Industries, Inc.

Bilvasiae * President and CEOQ of Clipper Magazine (sold to Gannett

Steven). Zuckerman . . . Corp.]
(Chairman of Compensation Committee] R B ORI DR P

) * Prasident and CEC of Cumru Assaociates, Inc.
Director

(Chairman of Risk Management Committes)

Daniel K. Rothermel,J.D.

s Served over 20 years on the Board of Sovereign
Bancorp & Sovereign Bank

* Former Chairman and CEO of Sovereign Bank and
Jay Sidhu Chairman and Chief Executive Officer Sovereign Bancorp.
* Farmer Chairman and CEQ of SIDHU Advisors

Bhanu Choudhrie Executive Director of CRC Group * Private Equity Investor, London, UK,




Comparison - Signature Bank SBNY Soasens ) aancoen .
———

Highly successfullybank with similar banking model

Signature Bank SBNY Customers Bancorp CUBI

Asset Size [ Growth Asset Size f Growth

Total Assets (MRQ) $21.0 billien Total Assets (MRQ) 54.2 billion
S5yr CAGR Deposits 26% 4yr CAGR Deposits 75%
TCE / TA Ratio 8.4% TCE / TA Ratio 9.9%
CRE & Multi Family / Assets 43% CRE & Multi Family / Assets 31%
Loans Held For Sale / Assets 3% Loans Held For Sale/ Assets 18%
Credit Quali Credit Quality

NPA / TA 0.39% NPA / TA 0.45% (1)
NPL/ Loans 0.61% NPL/ Loans 0.43% (1)
Reserve / Loans HF 1.05% Reserve [ Loans HFI 0.97% (1
Profitability Profitability

ROAA 1.18% ROAA 0.53%
ROAE 13.88% ROAE 9.10%
Efficiency Ratio 35.81% Efficiency Ratio 64.95%
Net Interest Margin 3.35% Met Interest Margin 3.07%
Valuation Valuation

2013 Consensus P/E 19.8 x 2013 Actual P/E 14.3 x
2014 Consensus P/E 18.1 x 2014 Guidance P/E 11.7 x
Price / LTM EPS 204 x Price / LTM EPS 13.8 x
Price / Tangible Book 25 x Price / Tangible Book 1.3 x

Customers Bancorp data as of December 31, 2013
Sowrce: SHL Data & Company Documents as of September 30, 2013 {1} NPL/NPA/Reserve data based an non<covered loans only




Comparison: Texas Capital Bancshares TCB| @ eneorn
R —————————

Highly successfullybank with similar banking model

Texas Capital Bancshares TCBI Customers Bancorp CUBI

Asset Size / Growth Asset Size / Growth

Total Assets (MRQ) $10.8 billion Total Assets (MRQ) 44.2 billion
5yr CAGR Deposits 18% 4 yr CAGR Deposits 75%
TCE / TA Ratio 8.3% TCE / TA Ratio 9.9%
CRE & Multi Family / Assets 22% CRE & Multi Family / Assets 31%
Loans Held For Sale / Assets 28% Loans Held For Salef Assets 18%
Credit Quality Credit Quality

NPA / TA 0.49% NPA [/ TA 0.45% 1)
NPL/ Loans 0.39% NPL/ Loans 0.43% (1)
Reserve [ Loans HFI 1.04% Reserve / Loans HFI 0.97% (U
Profitability Profitability

ROAA 1.26% ROAA 0.93%
ROAE 12,8006 ROAE 9.10%
Efficiency Ratio 52.83% Efficiency Ratio 64.95%
Net Interest Margin 4.21% Net Interest Margin 3.07%
Valuation Valuation

2012 Consensus P/E 14.5 x 2013 Actual P/E 14.3 x
2014 Consensus P/E 13.7 % 2014 Guidance P/E 11.7 x
Price / LTM EPS 16.3 x Price / LTM EPS 13.8 x
Price / Tangible Book 21 % Price f Tangible Book 1.3 x

Customers Bancorp data asof December 31, 2013
Source: SML Data & Company Documents as of September 20, 2013 (L} NPL/NPASReserve data based on non-covered loans anly




Peer Gr‘oup Compa rison Customers%Ban:orp.lnc*
-

High Performance Regional Peers

MRQ Profitability Capitalization Asset Quality Market Trading
Total Reservesf Market

Assets Core Tierl  Leverage  Capital NPA's/ Gross Cap Price/LTM
Name State  [SMM) ROAA  Core RDAE Effic Ratio TCE/TCA  Ratio Ratie Ratio Assets (1)  Loans (SMM]  Price /TBY EPS
Independent Bank Corp. A £5,895 1.01% 10.7% 63.4% 6.9% 10.8% 2.6% 12.7% 14% 1.2% 5819.6 207x 16.3x
Berkshire Hills Bancorp, Inc. MA £5,450 0.98% T6% 59.8% T.1% 10.1% B1% 11.9% 0.8% 0.B% 36265 156% 15.6 %
Tompkins Financial Corporation Y £4.932 1.09% 12.3% B3.5% 69% 12.5% 34% 13.3% 1.0% D% S679.1 203 % 14.2 %
S&T Bancorp, Inc, PA 54,588 1.10% 9.1% 56.2% 8.5% 12.3% 9.6% 14.3% 16% 14% 7203 192x 15x
Dime Community Bancshares, Inc. Y 54,015 1.07% 10.2% 46.3% 9.3% 13.4% 10.2% 14.1% 1.1% 0.6% S608.5 1.66% 14.7 %
Sandy Spring Bancorp, Inc, mM 54,053 1.23% 10.2% 55.5% 10.3% 14.5% 11.3% 15.7% 1.0% 1.5% $580.7 142x 13x
Eagle Bancorp, Inc. nM 53,505 1.36% 12.5% 51.5% 9.3% 11.6% 10.9% 13.1% 14% 1.4% $729.9 227 % 16.6%
Washington Trust Bancorp, Inc. Rl 53,132 1.30% 13.0% B1.2% 25% 12.2% S.4% 13.4% 15% 132% 55214 20 = 148 x
Oritani Financial Corp. 1] 52,824 1.47% T9% 36.9% 18.7% 21.1% 16.1% 22.4% 1.0% 1.4% S7514 143 = 17.5x%
Camden National Corporation ME 52,597 0.95% 10.8% 59.8% T.1% 15.0% 9.2% 16.2% 1.2% 14% $311.7 1.73x 13.9%
Univest Corporation of Pennsylvania PA £2,253 0.82% 6.0% 65.8% 9.8% 12.5% 10.6% 13.7% 18% 1.6% £307.0 143x 14.8x
First of Long Island Corporation Y 52,363 0.91% 10.6% 51.9% B.5% 16.0% 3.8% 17.2% 0.3% 1.4% $354.1 176x 16.7 %
Arrow Financial Corporation Y 52,157 1.09% 12.7% 58.6% T4% 14.6% 4% 15.7% 0.3% 1.2% $315.3 Zx 14.5x
Bryn Mawr Bank Corporation PA 52,058 143% 13.2% 61.1% 8.2% 11.3% 9.3% 12.3% 1.0% 1.0% $365.5 2.22% 15.6x
[Median $3318 1.09% 10.6% 59.2% B.5% 12.5% G.4% 13.9% T1.0% 13% 55946 176x 148x l
tCulermars Bancorp, Inc. PA £3.925 0.91% 8.6% 56.2% 9.8% 12.7% 10.6% 13.6% 0.5% 09% $397.6 1.03x 10.8x |

Saurce: SNL Financizl. Company documents: Marketdats as of 930713, Consists of Northeast and Mid-atlantic banks and thrfts with assetsbetwesn 52 Obilian and 550 killian and mast recentquartet cors ROAL greater
than 30bps Excludes manzer targets and MHCs.
|1 Customars Bancorp NPAs/Assetscalculated as non-covered NPAs divided by total assets.Nan-covered NPAs excledes socruing TDRs and doans 90+ days past dus and still ccruing.




S u m m a ry Customers@hn:orp. Ine.
R ——————————

= Strong high performing ~54.2 billion bank with significant growth opportunities

= “High touch, high tech” processes and technologies result in superior growth,
returns and efficiencies

= Shareholder value results from the combination of increasing tangible book
value with strong and consistent earnings growth

= Attractive risk-reward: growing several times faster than industry average but
trading at a significant discount to peers

= Experienced management team delivers with strong results

= Ranked #1 overall by Bank Director Magazine in the 2013 Growth Leader
Rankings
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C 0 n t a Ct S Customers%Ban:orp. Ing.
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Company

Robert Wahiman, CFO

Tel: 610-743-8074
rwahiman@customersbhank.com
www.customersbank.com

Investor Relations

Ted Haberfield

President, MZ North America
Tel: 760-755-2716
thaberfield@mzgroup.us
WWW.MZgroup.us
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Ba I a n ce S h eet Customers%ﬂan:orp. Ing.
-

CONSOLIDATED BALANCE SHEET - UNAUDITED

{Dollars in thousonds)
December 31, Sep 30, December 3,
2013 3 2012
ASSETS
Cash and due from banks L4 5933 5 BB332 % 12,908
Interest earning deposits 13,75 167,321 173,108
Cashand cash eguivalents 233,068 255,653 186,016
Investment securities available for sale, at fair value 497, 573 497,566 129083
Loans held for sale 47,593 917,539 1,439,889
Loans receivable not covered by Loss Sharing Agreements with the FDIC 2,393,353 2.018,532 12165941
Loans receivable covered under Loss Sharing Agreements with the FDIC 66,715 B1,255 107,526
Alowance bor loan losses (23,998} | 26,300 (25837
Total loans recelvable, net {excluding loans held for sale) 2,441,080 2,072,937 1,298,630
FHLE, Federal Reserve Bank, and other stock 42,424 19,113 30,163
Accrued interest receivable 8,362 7,856 5,790
FDIC loss sharing receivable 10,046 11,038 12,343
Bank premizes and equipment, net 11,625 11,055 9,672
Bank-owned life insurance 104,433 85,991 56,191
Other real estate owned 12,265 13601 8,114
Goodwill and other intangibles 3,676 3,680 X
Other assets 41,028 28,623 21,644
Total assets $ 8153173 5 3925112 5 3,200,234
LIABILITIES AND SHAREHOLDERS' EQUITY
Demand, non-interest bearing 3 478,103 5 67L211 5 219,687
Interest Bearing Deposits 2481 819 2,572,101 2221131
Total deposits 2,958,972 3,243,312 2,440,818
Federal funds purchased 13,000 - 5,000
Other barrowings 771,750 237,250 473,000
Accrued interest payable and other liabilities 21,878 55,665 12,91
Total liabilities 3,766,550 3,536,227 2,931,759
Common stack 24,750 2,742 18,507
Additional paid in capital 307231 306,183 212,080
Retained eamings 71,008 61,997 38,314
Accumulated other comprehensive (loss) income {8,118} (3,537) 1,064
Costof treasury stock {8,254} {500 (500)
Total shareholders’ equity 386,623 388,835 269,475 27

Total liabilities & shareholders' equity S 4153173 5 3935112 5 3200334




I ncome State ment Customers%.ﬂancorp.lnc*
-

CONSOUDATED STATEMENTS OF OPERATIONS - UNAUDITED
{Dalkars in ihousands; exorpt per share dota )

a4 03 o4 Fuli Year Full Year
L3 N3 p 013 Fa ks
Interest incame:
Loans hedd for sale 3 BEM § LI 13§ Wao 5 15,950
Loans receivable, indhuding Tees 24,808 12485 14,550 B2,580 M50
Inwestment securities 2,580 1,423 a1 6314 B3
iher 12 148 127 AT 352
Total irberest ingme 3,497 33,551 17,245 127,506 3,543
Interest expange:
Deposits 521 54 5384 21,080 2,00
Foderal funds purchased 2 20 2 bl g 1]
et Borroowi ngs. 1532 1,057 1R 3,180 675
Tatal interest expenie 6, B0 6,547 5,580 24,301 2,761
Mt interest inomme R 27004 21665 103,115 i,
Peavision for loan losses : 5 T EE A a4
Netintersl incom e provision fof loan [ases 28,206 26,351 20,098 100,573 57,512
Haminterest income:
Deposit fees 187 198 124 675 L]
tRARE h. isnal fees 2,335 3000 3461 12,92 12,289
Bank-gwned [fe insuranon ingoms 2 RS - A8 1332
Gain an sale of invesiment sedurilies LM - 12 Lars o087
Martgage banking incame L4 - . 114z -
Gainf{lass} on ale of S84 loans 450 [6) B BSY 57
ther 1,73 454 365 f) 5,783
Total non-anierast Noome 2915 AH55 4435 13,343 2,259
Honeanienest cxpense;
Salaries and eomplopes benetits 10,625 2,963 6173 35,493 3B
Grerupanicy A5 2080 1B LEm BE1E
Techaslogy, communication ard bank aperations Laor Lz 60 4,330 LES
Adveertising and promotion £ A5 ErE] 1 L9
Professionad sendons L399 LI S 5,548 F465
FDIC amsesameents, taxes, and regulatony fees 2058 1,106 B2 5,568 3,037
Diher real estate awned pxpense income) A a0 (624} 1385 (85)
Lok workaul €xpenses 50 928 3 2,245 2,3
Merges related expenses 132 Bh =) i 50
Stenek affering expenses. = ] E: = 1,437
Loss contingency - - - 000 -
anes : 1888 R R 1 - S 7o 57T
Tatal nan-interest expense 22,300 18,347 13,445 74,004 S5
Irveome befons L pxpenss 13,820 752 11,089 50,79 365,080
Inoaime L3 Faens A810 4454 3571 17604 12,272
Nt income 5 k) ﬂl.E ] w 5 7568 5 ILEM 5 24,518
. 28
Basit camings por shane s 0nar 5 0 4 oA & AT 5 1w

Bluted earmings per share 036 0.33 40 143 LT3




N et I nte rest IVI a rgi n Customers%Ban:orp.lnc*
-

Average Balance Sheet f Net Interest Margin
(Dolfars in thousands)

Three Months Ended December 31,
| 2013 N 2012
Average yield Average yield
Average Balance or cost (%) Average Balance or cost (%)

Assets
Interest earning deposits s 177,222 0.25% S5 202,176 0.25%
Investment securities 479,511 2.49% 129,960 2.25%
Loans held for sale 706,899 3.71% 1,235,067 3.81%
Loans 2,255,932 4. 36% 1,160,523 8.99%
Less: Allowance for loan losses (26,630) (25,617)
Total interest eaming assets 3,592,934 3.81% 2,702,109 4.01%
Non-interest earning assets 242,660 127,063

Total assets 5 3,835,594 5 2,829,172

Liabilities
Interest checking 5 54,668 0.77% 5 41,285 0.45%
Money market 1,229,007 0.64% 979,648 0.69%
Other savings 31,626 0.42% 22,372 0.50%
Certificates of deposit 1,201,791 1.04% 1,162,063 1.24%
Total interest bearing deposits 2,517,002 0.83% 2,205,368 0.97%
Other borrowings 338,465 1.79% 105,799 0.72%
Total interest bearing liabilities 2,855,557 0.95% 2,311,167 0.96%
Nan-interest bearing deposits 572,865 245,881
Total deposits & borrowings 3,428,422 0.79% 2,557,048 0.87%
Other non-interest bearing liabilities 14,407 6,301

Total liabilities 3,442,829 2,563,349
Shareholders' equity 392,765 265,823
Total liabilities and shareholders’ equity  § 3,835,594 s 2,829,172
Net interest margin 3.06% 3.19%
Net interest margin tax equivalent 3.07% 3.20%
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A S S e t Qu a I i ty Customers%Ban:orp. Inc.
- @@ @2 2 - " ">">@><@<—2 2 2 6~——@— B @@

Asset Quality as of December 31, 2013

{Dallars in thousands)
Non
Other Real Performing Allowance Total Total
Loan Type Non Accrual Estate Assets for loan Cradit Cash Credit NPA's! Resarves to
Total Loans INPL's Owned {NPA's) losses Mark Reserve Reserves Total Loans Total NPA's

Pre September 2009 Originated Loans

Legacy § 74344 (3% 9468 § 3,754 § 13,222 |[§ 2,386 § - § - § 2388 17.79% 18.05%

Troubled debt restructurings (TDR's) 1,682 714 714 56 56 42.20% 7.84%
Total Pre September 2009 Originated Loans 76,036 10,182 3,754 13,936 2,442 . - 2,442 18.33% 17.52%
Originated Loans (Post 2009)

Warehouse 4,743 - = - 36 38 0.00% 0.00%

Manufactured Housing 4,179 . . - B4 24 0,00% 0.00%

Commercial 801,229 511 - 51 5,936 5.938 0.06% 1161.64%

MultiFamily 1,056,696 - - - 4,227 4.227 0.00% 0.00%

Consumer Mortgage 118,742 - - - 457 457 0.00% 0.00%
Total Originated Loans 1,985,589 511 - 511 10,740 - - 10,740 0.03% 2101.76%
Acquired Loans

Berkshire 11,832 2573 1,201 3,574 510 510 30.21% 14.27%

Total FDIC (covered and non covered) 42, 265 5,649 6,953 12,602 24 924 29.82% 7.33%

Manufactured Housing 128,155 0 156 356 - 3,086 3,086 0.28% BEE.04%

Flagstar (Commercial) 139,582 - - - - - 0.00% 0.00%

TORS 2,929 447 = 447 135 135 15.26% 30.20%
Total Acquired Loans 324,763 8,489 8,610 16,979 1,569 - 3,086 4,655 5.23% 27.42%
Acquired Purchased Credit impaired Loans

Berkshire 50,329 - = - 4,241 12,167} 2,080 0.00% 0.00%

Total FDIC - Covered 24475 - - - 4,476 {49) 4.427 0.00% 0.00%

Manufactured Housing 2011 5,478 . - - 530 4,423 4,953 0.00% 0.00%
Total Acquired Purchased Credit Impaired Loans 80,282 - - - 9,247 2,213 - 11,460 0.00% 0.00%
Unamorized fees/discounts {1,592) 0.00% 0.00%
Total Loans Held for Investment 2,485,078 19,182 12,264 31,426 23,998 2,213 3,086 29,297 1.27T% 93.23%
Total Loans Held for Sale 747,593 = = = = = = = 0.00% 0.00%
Totai Portfolio § 3212671 [ § 19,162 § 12,264 § 31,426 |$ 23998 § 2213 § 3,086 § 29297 0.98% 83.23%
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