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Voting Common Stock, par value $1.00 per share CUBI New York Stock Exchange
Fixed-to-Floating Rate Non-Cumulative Perpetual

Preferred Stock, Series C, par value $1.00 per share CUBI/PC New York Stock Exchange
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Item 5.02 Departure of Directors or Certain Officers; Election of Directors; Appointment of Certain Officers; Compensatory Arrangements of Certain
Officers.

On April 19, 2021, James Collins notified Customers Bancorp, Inc. (the “Company”) that he was resigning from his position as Senior Executive Vice President,
Chief Administrative Officer of Customers Bank (the “Bank”), the Company’s wholly owned subsidiary for personal reasons and to pursue other interests effective
immediately. In connection with his resignation, the Company promoted Jennifer Frost, who previously served as Deputy Chief Administrative Officer to
Executive Vice President, Chief Administrative Officer of the Bank effective April 21, 2021. Mr. Collins will continue to provide transition-related services at his
current rate of salary through October 30, 2021 and on October 30, 2021, 3,890 shares of previously awarded restricted stock units of the Company will vest.
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