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Item 5.02 Departure of Directors or Certain Officers; Election of Directors; Appointment of Certain Officers; Compensatory Arrangements of
Certain Officers.

On March 20, 2026, Robert N. Mackay, a member of the boards of directors of Customers Bancorp, Inc. (the “Company”’) and Customers Bank, the
Company’s wholly-owned subsidiary, informed the Company that he intends to retire from the boards of directors of the Company and the Bank and not stand
for reelection at the Company’s 2026 Annual Meeting of Shareholders in order to devote more time to the increasing demands of his role as CEO of a global
regulatory technology company. His retirement will become effective immediately following the 2026 Annual Meeting of Shareholders. Mr. Mackay has
served as a director of the Company since 2022, and currently is a member of the Company’s Directors Risk & Compliance Committee and Leadership
Development & Compensation Committee. Mr. Mackay’s determination to retire and not stand for reelection is not related to any disagreement on any matter
relating to the Company's or Customers Bank’s operations, policies or practices.
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