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Item 5.02 Departure of Directors or Certain Officers; Election of Directors; Appointment of Certain Officers; Compensatory Arrangements of Certain
Officers

On April 20, 2020, Jessie John Velasquez joined Customers Bancorp, Inc. (the “Company”) and was appointed the principal accounting officer of the Company
and its wholly-owned subsidiary Customers Bank. Prior to this appointment, the Company's Chief Financial Officer and Treasurer, Carla A. Leibold, served as
both principal financial officer and interim principal accounting officer. Ms. Leibold continues as the Company's principal financial officer.

Mr. Velasquez, 41, joins the Company with the titles Senior Vice President, Chief Accounting Officer and Controller. Mr. Velasquez was employed by the
Company previously and served as Senior Vice President, Deputy Chief Accounting Officer from April 2017 until August 2018. His prior responsibilities with the
Company included the preparation and review of the Company's SEC filings and earnings releases, the analysis of new accounting pronouncements and policies,
the development of accounting policies, and assistance in the evaluation of proposed transactions for accounting and financial reporting implications. Prior to
rejoining the Company, Mr. Velasquez served as Senior Vice President-Head of Accounting Policy and External Reporting of Webster Bank, N.A from September
2018 through March 2020. From February 2012 through March 2017, he served as Senior Vice President and Head of U.S. Accounting Policy Group at Santander
Bank, N.A. Mr. Velasquez also held positions of increasing responsibility at Ernst & Young LLP. He received his Bachelor of Science degree in Accounting from
the University of the Philippines and is a Certified Public Accountant in the state of Pennsylvania. In connection with Mr. Velasquez joining the Company, he was
awarded 1,945 restricted stock units with an estimated fair value of $20,000 under the Company's 2019 Stock Incentive Plan.

There are no arrangements or understandings pursuant to which Mr. Velasquez was appointed as an officer, and there are no related party transactions reportable
under Item 404(a) of Regulation S-K with respect to Mr. Velasquez.
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