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Item 5.02 Departure of Directors or Certain Officers; Election of Directors; Appointment of Certain Officers; Compensatory Arrangements of Certain
Officers

On February 28, 2020, Jeffrey C. Skumin, Chief Accounting Officer and Controller of Customers Bancorp, Inc. (the “Company”), notified the Company that he is
resigning from such position effective March 13, 2020 to pursue other opportunities outside of the Company’s market area. Mr. Skumin’s resignation was not due
to any dispute or disagreement on any matter relating to operations, policies, practices, or accounting principles.

The Company has not yet appointed a new Chief Accounting Officer and Controller and is seeking qualified external candidates. The Company’s Chief Financial
Officer and Treasurer, Carla A. Leibold, will serve as the Principal Accounting Officer on an interim basis until a qualified candidate is identified.
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