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SPECIAL NOTE REGARDING FORWARD-LOOKING STATEMENTS

This Quarterly Report on Form 10-Q contains forward-looking statements within the meaning of Section 27A of the Securities Act of 1933, as amended
(the Securities Act), and Section 21E of the Securities Exchange Act of 1934, as amended (the Exchange Act), that involve substantial risks and uncertainties.
Forward-looking statements generally relate to future events or our future financial or operating performance. In some cases, you can identify forward-looking
statements because they contain words such as "may," "will," "appears," "shall," "should," "expects," "plans," "anticipates," "could," "intends," "target," "projects,"
"contemplates," "believes," "estimates," "predicts," "potential," or "continue," or the negative of these words or other similar terms or expressions that concern our
expectations, strategy, plans, or intentions. Forward-looking statements contained in this Quarterly Report on Form 10-Q include, but are not limited to, statements
about our future financial performance, including our revenue, costs of revenue and operating expenses; our anticipated growth and growth strategies and our
ability to effectively manage that growth; our ability to achieve and grow profitability; the sufficiency of our cash, cash equivalents and investments to meet our
liquidity needs; our ability to maintain the security and availability of our platform; our predictions about industry and market trends; our ability to attract and
retain creators; our ability to successfully expand internationally; our ability to maintain, protect and enhance our intellectual property; our ability to comply with
modified or new laws and regulations applying to our business; our ability to successfully defend litigation brought against us; the increased expenses associated
with being a public company; and our outstanding debt under our term loan facility. The outcome of the events described in these forward-looking statements is
subject to known and unknown risks, uncertainties, and other factors described in the section titled "Risk Factors" and elsewhere in this Quarterly Report on Form
10-Q. We caution you that the foregoing list may not contain all of the forward-looking statements made in this Quarterly Report on Form 10-Q. You should not
rely upon forward-looking statements as predictions of future events.
All forward-looking statements are based on information and estimates available to us at the time of this Quarterly Report on Form 10-Q and are not
guarantees of future performance. We undertake no obligation to update any forward-looking statements made in this Quarterly Report on Form 10-Q to reflect
events or circumstances after the date of this Quarterly Report on Form 10-Q or to reflect new information or the occurrence of unanticipated events, except as
required by law.

Table of Contents
PART I
Item 1. Unaudited Interim Condensed Consolidated Financial Statements
EVENTBRITE, INC.
CONDENSED CONSOLIDATED BALANCE SHEETS
(In thousands, except share and par value data)
(Unaudited)
March 31, 2019

December 31, 2018

Assets
Current assets
Cash and cash equivalents

$

533,363

Funds receivable

$

437,892

54,395

58,697

Accounts receivable, net

5,174

4,069

Creator signing fees, net

8,068

7,324

Creator advances, net

24,124

21,255

Prepaid expenses and other current assets

15,768

16,467

640,892

545,704

Total current assets
Property, plant and equipment, net
Goodwill

45,024

44,219

170,560

170,560

57,174

59,973

510

1,508

Acquired intangible assets, net
Restricted cash
Creator signing fees, noncurrent

11,052

9,681

Creator advances, noncurrent

2,610

1,887

Other assets

3,183

3,352

Total assets

$

931,005

$

836,884

$

353,389

$

272,201

Liabilities and Stockholders’ Equity
Current liabilities
Accounts payable, creators
Accounts payable, trade

1,783

1,028

Accrued compensation and benefits

7,157

5,586

Accrued taxes

6,697

8,028

Current portion of term loan

8,017

5,635

17,179

15,726

Other accrued liabilities
Total current liabilities

394,222

308,204

Build-to-suit lease financing obligation

28,225

28,510

Accrued taxes, noncurrent

15,544

15,691

Term loan

65,733

67,087

2,368

2,170

506,092

421,662

Preferred stock, $0.00001 par value; 100,000,000 shares authorized, no shares issued or outstanding as of March
31, 2019 and December 31, 2018

—

—

Common stock, $0.00001 par value; 1,100,000,000 shares authorized, 80,435,123 shares issued and outstanding
as of March 31, 2019; 1,100,000,000 shares authorized, 78,546,874 shares issued and 78,358,394 shares
outstanding as of December 31, 2018

—

—

Treasury stock, at cost; no shares as of March 31, 2019 and 188,480 shares as of December 31, 2018

—

(488)

Other liabilities
Total liabilities
Commitments and contingencies (Note 11)
Stockholders' equity:

Additional paid-in capital
Accumulated deficit
Total stockholders’ equity
Total liabilities and stockholders’ equity

$

738,206

718,405

(313,293)

(302,695)

424,913

415,222

931,005

(See accompanying Notes to Unaudited Interim Condensed Consolidated Financial Statements)

$

836,884
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EVENTBRITE, INC.
CONDENSED CONSOLIDATED STATEMENTS OF OPERATIONS
(in thousands, except per share data)
(Unaudited)
Three Months Ended
March 31,
2019

Net revenue

$

Cost of net revenue (1)

2018

81,326

$

74,526

30,518

28,084

50,808

46,442

Product development

14,264

8,834

Sales, marketing and support

21,170

20,472

General and administrative

25,519

20,227

Gross profit
Operating expenses

(1) :

Total operating expenses
Loss from operations
Interest expense

60,953

49,533

(10,145)

(3,091)

(1,933)

(2,909)

Change in fair value of redeemable convertible preferred stock warrant liability

—

(1,321)

Gain on debt extinguishment

—

16,995

Other income (expense), net

2,180

Income (loss) before provision for income taxes

(281)

(9,898)

Income tax provision

9,393

100

Net income (loss)

370

(9,998)

Net income attributable to participating securities

9,023

—

9,023

Net loss attributable to common stockholders

$

(9,998)

$

—

Net loss per share attributable to common stockholders, basic and diluted

$

(0.13)

$

—

Weighted-average number of shares outstanding used to compute net loss per share attributable to common
stockholders, basic and diluted

78,670

20,711

(1) Includes stock-based compensation as follows:
Three Months Ended
March 31,
2019

Cost of net revenue

$

2018

244

$

53

Product development

2,038

Sales, marketing and support

1,223

714

General and administrative

4,622

1,492

(See accompanying Notes to Unaudited Interim Condensed Consolidated Financial Statements)
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EVENTBRITE, INC.
CONDENSED CONSOLIDATED STATEMENTS OF REDEEMABLE CONVERTIBLE
PREFERRED STOCK AND STOCKHOLDERS' EQUITY (DEFICIT)
(in thousands, except share data)
(Unaudited)
Common Stock-Class A
Shares

Balance at December 31, 2018

11,502,993

Issuance of common stock upon exercise of stock
options
Issuance of restricted stock awards
Issuance of common stock for settlement of RSUs
Shares withheld related to net share settlement

Amount

$

Common Stock-Class B
Shares

Amount

$

Shares

Amount

Additional
Paid-In
Capital

(188,480)

$ (488)

$718,405

Accumulated
Deficit

Total
Stockholders
' Equity

$ (302,695)

$

—

66,855,401

1,785,106

—

249,207

—

—

—

12,427

—

12,427

4,402

—

—

—

—

—

—

—

—

62,263

—

—

—

—

—

—

—

—

(24,249)

—

—

—

—

—

(560)

—

(560)

415,222

Conversion of common stock from Class B to Class A 21,095,075

—

—

—

—

—

—

—

Retirement of treasury stock

—

—

—

—

188,480

488

(488)

—

—

Vesting of early exercised stock options

—

—

—

—

—

—

92

—

92

Stock-based compensation

—

—

—

—

—

—

8,330

—

8,330

Cumulative effect adjustment upon adoption of ASU
2014-09

—

—

—

—

—

—

—

—

—

—

—

Net loss

—
34,425,590

Balance at March 31, 2019
Redeemable
Convertible
Preferred Stock

Balance at December 31,
2017

$

—

—

—

46,009,533

Common Stock-Class A

Shares

Amount

Shares

41,628,207

$ 334,018

—

Issuance of common stock
upon exercise of stock
options

—

—

Vesting of early exercised
stock options

—

Stock-based compensation

—

Net income

Amount

$

(21,095,075)

—

Treasury Stock

$

Common Stock-Class B
Shares

Amount

—

(9,998)

—

$738,206

$ (313,293)

$

Accumulated
Deficit

Total
Stockholders
' Deficit

$ (238,617)

$ (155,814)

Shares

Amount

Additional
Paid-In
Capital

(188,480)

$ (488)

$ 83,291

Treasury Stock

20,773,441

—

—

124,258

—

—

—

—

—

—

—

—

—

—

—

—

—

—

—

—

—

—

—

—

—

—

Balance at March 31, 2018 41,628,207

$ 334,018

—

—

20,897,699

$

—

—

(188,480)

(9,998)
424,913

588

—

—

92

—

92

—

3,016

—

3,016

—

—

9,023

9,023

$ (488)

$ 86,987

(See accompanying Notes to Unaudited Interim Condensed Consolidated Financial Statements)
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(600)

—

—

$

$

$

(600)

$ (229,594)

588

$ (143,095)
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EVENTBRITE, INC.
CONDENSED CONSOLIDATED STATEMENTS OF CASH FLOWS
(in thousands)
(Unaudited)
Three Months Ended
March 31,
2019

2018

Cash flows from operating activities
Net income (loss)

$

(9,998)

$

9,023

Adjustments to reconcile net income (loss) to net cash provided by operating activities:
Depreciation and amortization

6,137

8,202

Amortization of creator signing fees

2,393

1,364

Accretion of debt issuance costs

104

Gain on debt extinguishment
Change in fair value of redeemable convertible preferred stock warrant liability

530

—

(16,995)

—

1,321

8,127

2,860

Impairment of creator advances and creator signing fees

463

378

Provision for bad debt and creator advances

580

619

22

1

Stock-based compensation

Loss on disposal of equipment
Deferred income taxes

(174)

276

Changes in operating assets and liabilities:
Accounts receivable

(1,507)

Funds receivable

(1,024)

4,302

5,886

Creator signing fees

(4,621)

(3,651)

Creator advances

(4,120)

(2,547)

Prepaid expenses and other current assets

699

Other assets

117

94

81,188

72,191

285

1,008

Accounts payable, creators
Accounts payable, trade
Accrued compensation and benefits

1,571

Accrued taxes
Other accrued liabilities
Accrued taxes, noncurrent
Other liabilities

(516)

(1,331)

1,497

3,617

4,644

27

2,493

(1,147)

Net cash provided by operating activities

(1,328)

86,734

(20)
86,306

Cash flows from investing activities
Purchases of property and equipment

(1,285)

(653)

Capitalized internal-use software development costs

(2,105)

(2,339)

(3,390)

(2,992)

Net cash used in investing activities
7
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EVENTBRITE, INC.
CONDENSED CONSOLIDATED STATEMENTS OF CASH FLOWS (continued)
(in thousands)
(Unaudited)
Three Months Ended
March 31,
2019

2018

Cash flows from financing activities
Proceeds from exercise of stock options

12,428

Taxes paid related to net share settlement of equity awards

(175)

Payments of debt issuance costs

(457)

588
—
—

Proceeds from term loans

—

30,000

Principal payments on debt obligations

—

(35,290)

Payments on capital lease obligations

(70)

(46)

Principal payments on lease financing obligation

(184)

(124)

Payments of deferred offering costs

(413)

—

Net cash provided by (used in) financing activities

11,129

(4,872)

Net increase in cash, cash equivalents and restricted cash

94,473

78,442

439,400

192,221

Cash, cash equivalents and restricted cash
Beginning of period
End of period

$

533,873

$

270,663

10

$

1,936

Supplemental cash flow data
Interest paid

$

Income taxes paid, net of refunds

184

43

Non-cash investing and financing activities
Vesting of early exercised stock options

$

Purchases of property and equipment, accrued but unpaid

92

$

92

572

34

Issuance of redeemable convertible preferred stock warrants in connection with loan facilities

—

2,713

Deferred offering costs, accrued but unpaid

—

57

(See accompanying Notes to Unaudited Interim Condensed Consolidated Financial Statements)
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EVENTBRITE, INC.
Notes to Unaudited Interim Condensed Consolidated Financial Statements
1. Organization
Description of Business
Eventbrite, Inc. (Eventbrite or the Company) has built a powerful, broad technology platform to enable creators to solve many challenges associated with
creating live experiences. The Company's platform integrates components needed to seamlessly plan, promote and produce live events, thereby allowing creators to
reduce friction and costs, increase reach and drive ticket sales.
Initial Public Offering
In September 2018, the Company completed its initial public offering (IPO) in which the Company issued and sold 11,500,000 shares of Class A common
stock at a public offering price of $23.00 per share, which included 1,500,000 shares sold pursuant to the exercise by the underwriters' option to purchase
additional shares. The Company received aggregate net proceeds of $246.0 million from the IPO, net of underwriter discounts and commissions, before deducting
offering costs of $5.5 million , net of reimbursements.
Immediately prior to the closing of the IPO, (i) all shares of common stock then outstanding were reclassified as Class B common stock, (ii) 41,628,207
shares of redeemable convertible preferred stock outstanding converted into 42,188,624 shares of Class B common stock (including additional shares issued upon
conversion of our Series G redeemable convertible preferred stock based on the IPO price of $23.00 per share) and (iii) warrants to purchase 933,269 shares of our
Series G redeemable convertible preferred stock automatically exercised into 997,193 shares of Class B common stock.
2. Summary of Significant Accounting Policies
Basis of Presentation
The accompanying interim condensed consolidated financial statements of the Company are unaudited. The interim unaudited condensed consolidated
financial statements have been prepared in accordance with accounting principles generally accepted in the United States of America (U.S. GAAP) and the
applicable rules and regulations of the Securities and Exchange Commissions (SEC) for interim financial information. Accordingly, they do not include all of the
information and footnotes required by U.S. GAAP for complete financial statements. The condensed consolidated balance sheet as of December 31, 2018 included
herein was derived from the audited financial statements as of that date.
The accompanying interim unaudited condensed consolidated financial statements have been prepared on the same basis as the audited consolidated
financial statements and, in the opinion of management, reflect all adjustments of a normal and recurring nature considered necessary to state fairly the Company's
consolidated financial position, results of operations and cash flows for the interim periods. All intercompany transactions and balances have been eliminated. The
interim results for the three months ended March 31, 2019 are not necessarily indicative of the results that may be expected for the year ending December 31, 2019
or for any other future annual or interim period.
The information included in this Quarterly Report on Form 10-Q should be read in conjunction with "Management's Discussion and Analysis of Financial
Condition and Results of Operations," "Quantitative and Qualitative Disclosures About Market Risk" and the Consolidated Financial Statements and notes thereto
included in Items 7, 7A and 8, respectively, in the Company's Annual Report on Form 10-K for the year ended December 31, 2018 (2018 Form 10-K).
Prior Period Reclassification
Beginning in the first quarter of 2019, the Company classified the amortization of acquired customer relationship intangible assets and certain other costs as
sales, marketing and support expenses. Previously, these expenses were classified as general and administrative expenses. The Company has reclassified $2.9
million of expenses for the three months ended March 31, 2018 to make the presentation consistent with the current period. There was no change to total operating
expenses, loss from operations, income before provision for income taxes or net income for the three months ended March 31, 2018 as a result of these
reclassifications.
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Use of Estimates
In order to conform with U.S. GAAP, the Company is required to make certain estimates, judgments and assumptions when preparing its condensed
consolidated financial statements. These estimates, judgments and assumptions affect the reported assets and liabilities and disclosure of contingent assets and
liabilities at the date of the financial statements, as well as the reported amounts of revenue and expenses during the reported periods. These estimates include, but
are not limited to, the recoverability of creator signing fees and creator advances, the capitalization and estimated useful life of internal-use software, certain
assumptions used in the valuation of equity awards, assumptions used in determining the fair value of the redeemable convertible preferred stock warrant liability,
assumptions used in determining the fair value of business combinations, the allowance for doubtful accounts, indirect tax reserves and contra revenue amounts
related to fraudulent events, customer disputed transactions and refunds. The Company evaluates these estimates on an ongoing basis. Actual results could differ
from those estimates and such differences could be material to the Company's consolidated financial statements.
Comprehensive Income (Loss)
For all periods presented, comprehensive income (loss) equaled net income (loss). Therefore, the condensed consolidated statements of comprehensive
income (loss) have been omitted from the interim unaudited condensed consolidated financial statements.
Emerging Growth Company Status
As an emerging growth company (EGC), the Jump-start Our Business Start-ups Act (JOBS Act) allows the Company to delay adoption of new or revised
accounting pronouncements applicable to public companies until such pronouncements are made applicable to private companies. The Company has elected to use
this extended transition period under the JOBS Act. As a result, the Company's financial statements may not be comparable to the financial statements of issuers
who are required to comply with the effective dates for new or revised accounting standards that are applicable to public companies.
Recently Adopted Accounting Pronouncements
The Company adopted ASU 2017-01, Business Combinations (Topic 805): Clarifying the Definition of a Business beginning January 1, 2019. This standard
clarifies the definition of a business with the objective of adding guidance to assist entities with evaluating whether transactions should be accounted for as
acquisitions or disposals of assets or businesses. The adoption of this standard has had no material impact on the Company's interim condensed consolidated
financial statements.
In May 2014, and in subsequent updates, the Financial Accounting Standards Board (FASB) issued ASU 2014-09, Revenue from Contracts with Customers
(Topic 606) and Other Assets and Deferred Costs—Contracts with Customers (Subtopic 340-40) (ASC Topic 606), which supersedes nearly all existing revenue
recognition guidance. ASC Topic 606 establishes a five-step revenue recognition process in which an entity will recognize revenue when or as it transfers promised
goods or services to customers in an amount that reflects the consideration to which the company expects to be entitled in exchange for those goods or services.
ASC Topic 606 also requires enhanced disclosures regarding the nature, amount, timing and uncertainty of revenues and cash flows from contracts with customers.
ASC Topic 606 was effective for and adopted by the Company beginning January 1, 2019. The Company applied the modified retrospective approach to contracts
which were not completed as of the adoption date.
The adoption of ASC Topic 606 primarily had the following impact on the Company's financial statements:
▪ Beginning January 1, 2019, the Company recognizes revenue allocated to its customer service and account management performance obligations over
time as the Company has a stand-ready obligation to provide these services to certain customers. The Company recorded a cumulative-effect
adjustment to opening accumulated deficit as of January 1, 2019 of $0.6 million and a corresponding increase to contract liabilities, included within
other accrued liabilities on the interim condensed consolidated balance sheet.
▪ The adoption of ASC Topic 606 had no material impact to the Company's net revenues recorded in the three months ended March 31, 2019.
▪ The accounting treatment of incremental costs of obtaining contracts under ASC Topic 606 had no material impact to the Company's interim unaudited
condensed consolidated financial statements.
▪ The adoption of ASC Topic 606 had no impact to the Company's total net cash provided by or used in operating, investing or financing activities within
the Company's interim condensed consolidated statement of cash flows for the three months ended March 31, 2019.
10
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Refer to Revenue Recognition below for additional discussion of the Company's revenue recognition policies under ASC Topic 606.
Recently Issued Accounting Pronouncements Not Yet Adopted
In January 2017, the FASB issued ASU 2017-04, Intangibles—Goodwill and Other (Topic 350) : Simplifying the Test for Goodwill Impairment , which
eliminates the requirement to calculate the implied fair value of goodwill to measure a goodwill impairment charge. This standard is effective for the annual or any
interim goodwill impairment tests in fiscal years beginning after December 15, 2019. This standard will apply to the Company's reporting requirements in
performing goodwill impairment testing, however, the Company does not anticipate the adoption of this standard will have a material impact on its consolidated
financial statements.
In February 2016, the FASB issued ASU 2016-02, Leases (Topic 842) which requires lessees to put most leases on their balance sheets but recognize
expenses on their income statement and eliminates the real estate-specific provisions for all entities. The guidance is effective for the Company for fiscal years
beginning after December 15, 2019, including interim periods within those fiscal years. The Company intends to adopt this standard beginning January 1, 2020 and
is currently evaluating the effect that implementation of this standard will have on its consolidated financial statements upon adoption.
Cash, Cash Equivalents and Restricted Cash
Cash and cash equivalents include bank deposits held by financial institutions. Cash and cash equivalents balances include the face value of tickets sold on
behalf of creators and their share of service charges, which amounts are to be remitted to the creators. Such balances were $302.6 million and $217.4 million as of
March 31, 2019 and December 31, 2018 , respectively. Although creator cash is legally unrestricted, the Company does not utilize creator cash for its own
financing or investing activities as the amounts are payable to creators on a regular basis. These amounts due to creators are included in accounts payable, creators
on the condensed consolidated balance sheets.
The Company has issued letters of credit under lease agreements and other agreements which have been collateralized with cash. This cash is classified as
restricted cash on the condensed consolidated balance sheets. The following table provides a reconciliation of cash and restricted cash reported within the
condensed consolidated balance sheets that sum to the total of the same amounts shown in the condensed consolidated statements of cash flows (in thousands):
March 31, 2019

Cash and cash equivalents

$

Restricted cash

December 31, 2018

533,363

$

510
$

Total cash, cash equivalents and restricted cash

533,873

437,892
1,508

$

439,400

Funds Receivable
Funds receivable represents cash-in-transit from third-party payment processors that is received by the Company within approximately five business days
from the date of the underlying ticketing transaction. The funds receivable balances include the face value of tickets sold on behalf of creators and their share of
service charges, which amounts are to be remitted to the creators. Such amounts were $50.8 million and $54.8 million as of March 31, 2019 and December 31,
2018 , respectively.
Revenue Recognition
The Company determines revenue recognition through the following steps:
i. Identification of the contract, or contracts, with a customer
ii. Identification of the performance obligations in the contract
iii. Determination of the transaction price
iv. Allocation of the transaction price to the performance obligations in the contract
v. Recognition of revenue when, or as, the Company satisfies a performance obligation
11
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The Company derives its revenues primarily from service fees and payment processing fees charged at the time a ticket for an event is sold. The Company
also derives revenues from providing certain creators with account management services and customer support. The Company's customers are event creators who
are selling tickets for events using the Company's platform. Tickets are sold by creators to attendees. Revenue is recognized when or as control of the promised
goods or services is transferred to customers, in an amount that reflects the consideration the Company expects to receive in exchange for those goods or services.
The Company allocates the transaction price by estimating a standalone selling price for each performance obligation using an expected cost plus a margin
approach. For service fees and payment processing fees, revenue is recognized when the ticket is sold. For account management services and customer support,
revenue is recognized over the period from the date of the sale of the ticket to the date of the event.
The event creator has the choice of whether to use Eventbrite Payment Processing (EPP) or to use a third-party payment processor, referred to as Facilitated
Payment Processing (FPP). Under the EPP option, the Company is the merchant of record and is responsible for processing the transaction and collecting the face
value of the ticket and all associated fees at the time the ticket is sold. The Company is also responsible for remitting these amounts collected, less the Company's
fees, to the event creator. Under the FPP option, Eventbrite is not responsible for processing the transaction or collecting the face value of the ticket and associated
fees. In this case, the Company invoices the creator for all of the Company's fees.
The Company evaluates whether it is appropriate to recognize revenue on a gross or net basis based upon its evaluation of whether the Company obtains
control of the specified goods or services by considering if it is primarily responsible for fulfillment of the promise, has inventory risk, and has the latitude in
establishing pricing and selecting suppliers, among other factors. The Company determined the event creator is the party responsible for fulfilling the promise to
the attendee, as the creator is responsible for providing the event for which a ticket is sold, determines the price of the ticket and is responsible for providing a
refund if the event is canceled. The Company's service provides a platform for the creator and event attendee to transact and the Company's performance obligation
is to facilitate and process that transaction and issue the ticket. The amount that the Company earns for its services is fixed. For the payment processing service, the
Company determined that it is the principal in providing the service as the Company is responsible for fulfilling the promise to process the payment and has
discretion and latitude in establishing the price of its service. Based on management's assessment, the Company records revenue on a net basis related to its
ticketing service and on a gross basis related to its payment processing service. As a result, costs incurred for processing the transactions are included in cost of net
revenues in the condensed consolidated statements of operations.
Revenue is presented net of indirect taxes, value-added taxes, creator royalties and reserves for customer refunds, payment chargebacks and estimated
uncollectible amounts. If an event is cancelled by a creator, then any obligations to provide refunds to event attendees are the responsibility of that creator. If a
creator is unwilling or unable to fulfill their refund obligations, the Company may, at its discretion, provide attendee refunds. Revenue is also presented net of the
amortization of creator signing fees. The benefit the Company receives by securing exclusive ticketing and payment processing rights with certain creators from
creator signing fees is inseparable from the customer relationship with the creator and accordingly these fees are recorded as a reduction of revenue.
Significant Accounting Policies
Other than as discussed above with respect to the Company's adoption of ASC Topic 606, there have been no material changes to the Company's significant
accounting policies as described in the Company's 2018 Form 10-K.
3. Fair Value Measurement
The Company measures its financial assets and liabilities at fair value at each reporting date using a fair value hierarchy that requires the Company to
maximize the use of observable inputs and minimize the use of unobservable inputs when measuring fair value. A financial instrument's classification within the
fair value hierarchy is based upon the lowest level of input that is significant to the fair value measurement. Three levels of inputs may be used to measure fair
value:
Level 1 – Observable inputs that reflect quoted prices (unadjusted) for identical assets or liabilities in active markets.
Level 2 – Other inputs that are directly or indirectly observable in the marketplace.
Level 3 – Unobservable inputs that are supported by little or no market activity.
The Company's funds receivable, accounts receivable, accounts payable, other current liabilities and debt approximate their fair value. All of these financial
assets and liabilities are Level 1, except for debt, which is Level 2. There are no other Level 1 or Level 2 assets or liabilities recorded at March 31, 2019 and
December 31, 2018 .
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The Company measures the redeemable convertible preferred stock warrant liability at fair value on a recurring basis and determined this is a Level 3
financial liability in the fair value hierarchy. Refer to Note 10 for further discussion.
The fair value of the redeemable convertible preferred stock warrants was estimated using a hybrid between a probability-weighted expected return method
(PWERM) and option pricing model (OPM), estimating the probability-weighted value across multiple scenarios, while using an OPM to estimate the allocation of
value within one or more of these scenarios. Under a PWERM, the value of the Company's various equity securities was estimated based upon an analysis of future
values for the Company assuming various future outcomes, including two IPO scenarios and two scenarios contemplating the continued operation of the Company
as a privately held enterprise. Guideline public company multiples were used to value the Company under the IPO scenarios. The discounted cash flow method was
used to value the Company under the staying private scenarios. Share value for each class of security was based upon the probability-weighted present value of
expected future investment returns, considering each of these possible future outcomes, as well as the rights of each share class.
The significant unobservable inputs into the valuation model used to estimate the fair value of the redeemable convertible preferred stock warrants include
the timing of potential events (primarily the IPO) and their probability of occurring, the selection of guideline public company multiples, a discount for the lack of
marketability of the preferred and common stock, the projected future cash flows, and the discount rate used to calculate the present-value of the estimated equity
value allocated to each share class.
Generally, changes in the fair value of the underlying redeemable convertible preferred stock would result in a directionally similar impact to the fair value
of the redeemable convertible preferred stock warrant liability.
There were no transfers between levels of the fair value hierarchy of its financial assets or liabilities measured at fair value during the year ended December
31, 2018 or the three months ended March 31, 2019.
4. Accounts Receivable, Net
Accounts receivable, net is comprised of invoiced amounts to customers who use FPP for payment processing as well as other invoiced amounts. The
following table summarizes the Company's accounts receivable balances as of the dates indicated (in thousands):
March 31, 2019

Accounts receivable, customers

$

Allowance for doubtful accounts

December 31, 2018

7,150

$

(1,976)
$

Accounts receivable, net

5,174

5,651
(1,582)

$

4,069

5. Creator Signing Fees, Net
Creator signing fees are additional incentives paid by the Company to secure exclusive ticketing and payment processing rights with certain creators.
Amortization of creator signing fees is recorded as a reduction of revenue in the condensed consolidated statements of operations. As of March 31, 2019 , these
payments are being amortized over a weighted-average remaining contract life of 3.4 years on a straight-line basis. Creator signing fees that are expected to be
amortized within 12 months of the balance sheet date are classified as creator signing fees, net and the remainder is classified as noncurrent on the condensed
consolidated balance sheets. The following table summarizes the activity in creator signing fees for the periods indicated (in thousands):
Three Months Ended
March 31, 2019

Balance, beginning of period

$

Creator signing fees paid
Amortization of creator signing fees
Write-offs and other adjustments

17,005

Year Ended
December 31, 2018

$

10,421

4,558

15,973

(2,393)

(7,086)

(50)

(2,303)

Balance, end of period

$

19,120

$

17,005

Creator signing fees, net

$

8,068

$

7,324

Creator signing fees, noncurrent

11,052
13
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6. Creator Advances, Net
Creator advances provide the creator with funds in advance of the event and are subsequently recovered by withholding amounts due to the Company from
the sale of tickets for the event until the creator payment has been fully recovered. Creator advances that are expected to be recovered within 12 months of the
balance sheet date are classified as creator advances, net and the remainder is classified as noncurrent on the condensed consolidated balance sheets. The following
table summarizes the activity in creator advances for the periods indicated (in thousands):
Three Months Ended
March 31, 2019

Balance, beginning of period

$

23,142

Acquired with Ticketea transaction
Creator advances paid
Creator advances recouped
Write-offs and other adjustments

Year Ended
December 31, 2018

$

20,076

—

532

9,768

21,466

(5,749)

(16,158)

(427)

(2,774)

Balance, end of period

$

26,734

$

23,142

Creator advances, net

$

24,124

$

21,255

Creator advances, noncurrent

2,610

1,887

7. Property, Plant and Equipment, Net
Property, plant and equipment, net consisted of the following as of the dates indicated (in thousands):
March 31, 2019

Building and improvements

$

December 31, 2018

33,277

Capitalized internal-use software development costs

$

33,277

37,509

Furniture and fixtures
Computers and computer equipment
Leasehold improvements
Less: Accumulated depreciation and amortization

35,201

4,742

3,557

11,806

11,676

5,596

5,084

92,930

88,795

(47,906)
$

Property, plant and equipment, net

45,024

(44,576)
$

44,219

The Company recorded the following amounts related to depreciation expense and capitalized internal-use software development costs during the periods
indicated (in thousands):
Three Months Ended
March 31,
2019

Depreciation expense

$

Capitalized internal-use software development costs

2018

1,637
2,308

Stock-based compensation costs included in capitalized internal-use software development costs
Amortization of capitalized internal-use software development costs
14

$

1,142
2,495

203

156

1,701

1,477
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8. Goodwill and Acquired Intangible Assets, Net
The carrying value of goodwill was $170.6 million as of December 31, 2018 and March 31, 2019.
Acquired intangible assets, net consisted of the following as of the dates indicated (in thousands):
March 31, 2019

Accumulated
Amortization

Cost

Developed technology

$

19,096

Customer relationships
Tradenames
Acquired intangible assets, net

$

239

0.8

17,549

56,935

5.9

1,600

1,600

—

$

18,857

Net Book
Value

74,484
95,180

$

Weightedaverage
remaining
useful life
(years)

38,006

$

$

57,174

December 31, 2018

Accumulated
Amortization

Cost

Developed technology

$

Customer relationships

$

74,484

Tradenames
Acquired intangible assets, net

19,096

95,180

Net Book
Value

$

14,979

1,600
$

18,628

Weightedaverage
remaining
useful life
(years)

468

0.8

59,505

6.2

1,600
$

35,207

—
$

59,973

The Company recorded amortization expense related to acquired intangible assets in the condensed consolidated statements of operations as follows for the
periods indicated (in thousands):
Three Months Ended
March 31,
2019

Cost of net revenue

2018

$

Sales, marketing and support

229

$

2,571

General and administrative

2,434

—
$

Total amortization of acquired intangible assets

2,800

2,872
275

$

5,581

As of March 31, 2019 , the total expected future amortization expense for acquired intangible assets is as follows (in thousands):
Remainder of 2019

$

8,026

2020

10,443

2021

10,197

2022

8,202

2023

7,709

Thereafter

12,597
$

Total
15

57,174
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9. Term Loans and Promissory Note
Term Loans
The Company entered into a loan and security agreement with, and issued warrants to purchase shares of redeemable convertible preferred stock to Western
Technology Investments (WTI) in June 2017 (First WTI Loan Facility), which provided for a secured credit facility of up to $60.0 million of term debt. The First
WTI Loan Facility contained customary events of default. In September 2017, the Company borrowed $30.0 million as a term loan under the facility with a
maturity date of February 2022 which bore interest at 11.5% annually (effective interest rate of 15.9% ). Monthly payments of interest were due for the first 24
months and equal monthly installments of principal and interest were due for 30 months thereafter. The loan could be prepaid at any time for an amount equal to
the outstanding balance plus accrued interest, plus an amount equal to all scheduled but unpaid payments of interest that would have accrued and been payable
through the maturity date.
In March 2018, the Company borrowed an additional $30.0 million under the First WTI Loan Facility with a maturity date of September 2022, which bore
interest at 11.75% annually (effective interest rate of 14.8% ). Monthly payments of interest were due for the first 24 months and equal monthly installments of
principal and interest were due for 30 months thereafter.
In May 2018, the Company entered into a second loan and security agreement with WTI (Second WTI Loan Facility, and together with the First WTI Loan
Facility, the WTI Loan Facilities) and issued additional warrants to purchase shares of Series G redeemable convertible preferred stock. The secured credit facility
provided up to $15.0 million of term debt, which the Company borrowed in full as a term loan under the facility in May 2018. This debt bore interest at 12.0%
annually (effective interest rate of 14.7% ) and had a maturity date of November 2022. Monthly payments of interest were due for the first 24 months and equal
monthly installments of principal and interest were due for 30 months thereafter. The WTI Loan Facilities were collateralized by substantially all of the
Company's assets and intellectual property rights.
In September 2018, five days after the completion of the IPO, the Company exercised its prepayment option and fully repaid all amounts outstanding under
the WTI Loan Facilities. As of December 31, 2018, there were no amounts outstanding under the WTI Loan Facilities and all underlying agreements had been
terminated.
In September 2018, the Company entered into a senior secured credit facility with a syndicate of banks consisting of $75.0 million aggregate principal
amount of term loans (the New Term Loans) and a $75.0 million revolving credit facility (the New Revolving Credit Facility, and together with the New Term
Loans, the New Credit Facilities). The New Term Loans were fully funded in September 2018 and the Company received cash proceeds of $73.6 million , net of
arrangement fees of $1.1 million and upfront fees of $0.3 million .
The New Term Loans amortize at a rate of 7.5% per annum for the first two years of the New Credit Facilities, 10% per annum for the third and fourth years
and the first three quarters of the fifth year of the New Credit Facilities, with the balance due at maturity. The New Term Loans and the New Revolving Credit
Facility are each expected to mature on the fifth anniversary of the effectiveness of the New Credit Facilities. The New Revolving Credit Facility has a
commitment fee, which currently accrues at 0.40% on the daily unused amount of the aggregate revolving commitments of the lenders. The Company has made no
draw on the New Revolving Credit Facility as of March 31, 2019.
All outstanding amounts under the New Credit Facilities bear interest, at the Company's option, at (i) a reserve adjusted LIBO Rate plus a margin between
2.25% and 2.75% or (ii) a base rate plus a margin between 1.25% and 1.75% , in each case determined on a quarterly basis based on the Company's consolidated
total leverage ratio. The current annual interest rate for the New Term Loans is 5.11% as of March 31, 2019.
The New Credit Facilities contain customary conditions to borrowing, events of default, and covenants. Financial covenants include maintaining a (i)
maximum consolidated total leverage ratio; (ii) minimum consolidated interest coverage ratio; and (iii) minimum liquidity ratio. As of March 31, 2019, the
Company was in compliance with all financial covenants.
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Term loans consisted of the following as of the dates indicated (in thousands):
March 31, 2019

Outstanding principal balance

$

Accrued but unpaid interest
Less: Unamortized discount and debt issuance costs
Total term loan

$

Current portion of term loan

$

Term loan

73,594

December 31, 2018

$

73,584

986

10

(830)

(872)

73,750

$

8,017

$

65,733

72,722

5,635
67,087

As of March 31, 2019 , the contractual principal payments due for the New Term Loans for the next five years are as follows (in thousands):
Remainder of 2019

$

5,625

2020

5,156

2021

7,500

2022

7,500

2023

47,813
$

Total

73,594

Promissory Note
In September 2017, the Company acquired 100% of the outstanding equity of Ticketfly, LLC (Ticketfly), a San Francisco based subsidiary of a publiclyheld company. The Company acquired Ticketfly in order to expand the Company's solutions for music-related events. The acquisition of Ticketfly has been
accounted for as a business combination. The acquisition date fair value of the consideration transferred was $201.1 million , which consisted of $151.1 million
in cash and $50.0 million in Convertible Promissory Notes (Promissory Note), which were paid and issued, respectively, at the closing of the transaction. The
Promissory Note had a five year maturity from the date of issuance and bore interest at a rate of 6.5% per annum.
In March 2018, the Company reached an agreement with the seller of Ticketfly to repay the Promissory Note. The face value of $50.0 million was settled in
full for $34.7 million which represented $33.0 million of principal and $1.7 million of accrued interest. The Company recognized a gain of $17.0 million
resulting from the extinguishment of the Promissory Note in the condensed consolidated statements of operations for the three months ended March 31, 2018.
10. Redeemable Convertible Preferred Stock Warrants
In connection with the WTI Loan Facilities discussed in Note 9, the Company issued warrants to WTI to purchase shares of our Series G redeemable
convertible preferred stock. The redeemable convertible preferred stock warrants became exercisable into 411,991 shares of Series G redeemable convertible
preferred stock when the First WTI Loan Facility was executed in June 2017. In September 2017, the redeemable convertible preferred stock warrants became
exercisable into an additional 205,995 shares of Series G redeemable convertible preferred stock when the Company borrowed $30.0 million under the First WTI
Loan Facility. In March 2018, as a result of the Company borrowing the remaining $30.0 million under the First WTI Loan Facility, the Series G redeemable
convertible preferred stock warrants became exercisable into an additional 205,995 shares of Series G redeemable convertible preferred stock. In May 2018, in
connection with the execution of the Second WTI Loan Facility, the Company issued additional warrants which were exercisable into 109,288 shares of Series G
redeemable convertible preferred stock. The exercise price of all of the Series G redeemable convertible preferred stock warrants was $ 16.3836 per share and the
redeemable convertible preferred stock warrants had an expiration date ten years from the date of issuance. In September 2018, in connection with the Company's
IPO, the redeemable convertible preferred stock warrants were automatically exercised into shares of Class B common stock and the related liability was
reclassified to additional paid-in capital.
The Company recorded a $1.3 million increase in the fair value of the redeemable convertible preferred stock warrant liability during the three months ended
March 31, 2018. There was no activity during the three months ended March 31, 2019. Refer to Note 3 for discussion of the significant inputs used to determine
the fair value of the redeemable convertible preferred stock warrant liability.
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11. Commitments and Contingencies
Operating Leases
The Company leases office space under various noncancelable operating leases that expire at various dates through 2028. Rent expense from operating
leases totaled $1.0 million and $0.6 million for the three months ended March 31, 2019 and 2018 , respectively. The Company also recognized sublease income of
$1.0 million and $0.7 million during the three months ended March 31, 2019 and 2018 , respectively.
Build-to-Suit Lease
In December 2013, the Company executed a lease for 97,624 square feet of office space in San Francisco, California. The initial lease term is seven years
with an option to renew for an additional three years , and the leased space represents two floors in a seven-floor building. The lease provided for a $6.4 million
tenant improvement reimbursement allowance, which the Company utilized in 2014. In order for the facility to meet the Company's operating specifications, both
the landlord and the Company made structural changes as part of the improvement of the building, and as a result, the Company has concluded that it is the deemed
partial owner of the building (for accounting purposes only) during the construction period. Accordingly, at lease inception, the Company recorded an asset of
$22.3 million representing its estimate of the fair market value of the leased space, and a corresponding lease financing obligation on the consolidated balance
sheets.
Upon completion of construction, the Company evaluated the derecognition of the asset and liability as a sale-leaseback transaction. The Company
concluded it did not meet the provisions needed for sale-leaseback accounting, and thus the lease is being accounted for as a financing obligation. Lease payments
are allocated to (1) a reduction of the principal financing obligation; (2) imputed interest expense; and (3) land lease expense (which is considered an operating
lease) representing an imputed cost to lease the underlying land of the facility. In addition, the underlying building asset is being depreciated over the building's
estimated useful life of 30 years . At the conclusion of the lease term, the Company will derecognize both the net book values of the building asset and lease
financing obligation.
Land lease expense was $0.2 million for each of the three months ended March 31, 2019 and 2018 . Interest expense related to the Company's build-to-suit
lease was $0.8 million and $0.9 million for the three months ended March 31, 2019 and 2018 , respectively.
As of March 31, 2019 , the future minimum lease payments and sublease rental payments under noncancelable leases are as follows (in thousands):
Build-to-Suit
Lease

Capital Leases

Remainder of 2019

$

190

$

4,230

Operating
Leases

$

Sublease
Income

2,839

$

Total

(3,082) $

4,177

2020

403

5,772

3,872

(4,205)

5,842

2021

—

1,943

3,444

(1,239)

4,148

2022

—

—

3,164

—

3,164

2023

—

—

2,818

—

2,818

Thereafter

—

—

4,367

—

593

11,945

20,504

Total minimum lease payments
Less: Amount representing interest and taxes
Total

—
$

593

(6,723)
$

5,222

(8,526)

—
$

20,504

$

4,367
24,516

—

(6,723)

(8,526) $

17,793

Letters of Credit
The Company has issued letters of credit under lease and other agreements, which have been collateralized with cash. This cash is classified as noncurrent
restricted cash on the condensed consolidated balance sheets based on the term of the underlying agreements. During the three months ended March 31, 2019 , the
Company was released from a letter of credit for $1.0 million related to its leased office space in San Francisco, California. This amount was reclassified to cash
and cash equivalents on the condensed consolidated balance sheets as of March 31, 2019.
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Creator Signing Fees and Creator Advances
Creator signing fees and creator advances represent contractual amounts paid in advance to customers pursuant to event ticketing and payment processing
agreements. Certain of the Company's contracts include terms where future payments to creators are committed to as part of the overall ticketing arrangement. The
following table presents, by year, the future creator payments committed to under contract but not yet paid as of March 31, 2019 (in thousands):
Remainder of 2019

$

7,411

2020

6,426

2021

931

2022

145

2023

74

Thereafter

—
$

Total

14,987

Litigation and Loss Contingencies
The Company accrues estimates for resolution of legal and other contingencies when losses are probable and estimable. From time to time, the Company
may become a party to litigation and subject to claims incident to the ordinary course of business, including intellectual property claims, labor and employment
claims, and threatened claims, breach of contract claims, tax and other matters.
On April 15, 2019, a purported stockholder of the Company filed a class action complaint against the Company, certain officers and members of the
Company's board of directors and the underwriters for the Company's IPO. Among other things, the Complaint alleges that defendants misrepresented and/or
omitted material information in the Company's IPO registration statement in violation of the Securities Act. The Complaint alleges that the Company and certain
officers misrepresented and/or omitted material information in the Company's earnings release and Form 10-Q for the third quarter of 2018. The Complaint seeks
compensatory damages, costs and expenses, including attorneys' and expert fees, and other relief.
The Company believes that the Complaint is without merit and the Company intends to vigorously defend the action. The Company cannot predict the
outcome of or estimate the possible loss or range of loss from the Complaint and therefore no amounts have been accrued for the contingency.
The Company currently has no other material pending litigation.
The Company is currently under audit in certain domestic jurisdictions with regard to indirect tax matters. The Company establishes reserves for indirect tax
matters when it determines that the likelihood of a loss is probable, and the loss is reasonably estimable. Accordingly, the Company has established a reserve for
the potential settlement of issues related to sales and other indirect taxes in the amount of $17.6 million and $19.2 million as of March 31, 2019 and December 31,
2018, respectively. These amounts, which represent management's best estimates of its potential liability, include potential interest and penalties of $0.8 million
and $1.2 million as of March 31, 2019 and December 31, 2018, respectively.
The Company does not believe that any ultimate liability resulting from any of these matters will have a material adverse effect on its business, consolidated
financial position, results of operations or liquidity. However, the outcome of these matters is inherently uncertain. Therefore, if one or more of these matters were
resolved against the Company for amounts in excess of management's expectations, the Company's financial statements, including in a particular reporting period
in which any such outcome becomes probable and estimable, could be materially adversely affected.
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Indemnifications
In the ordinary course of business, the Company enters into contractual arrangements under which the Company agrees to provide indemnification of
varying scope and terms to business partners and other parties with respect to certain matters, including, but not limited to, losses arising out of the breach of such
agreements, intellectual property infringement claims made by third parties, and other liabilities relating to or arising from the Company's online ticketing platform
or the Company's acts or omissions. In these circumstances, payment may be conditional on the other party making a claim pursuant to the procedures specified in
the particular contract. Further, the Company's obligations under these agreements may be limited in terms of time and/or amount, and in some instances, the
Company may have recourse against third parties for certain payments. In addition, the Company has indemnification agreements with its directors and executive
officers that require the Company, among other things, to indemnify them against certain liabilities that may arise by reason of their status or service as directors or
officers. The terms of such obligations vary.
12. Stockholders' Equity
Common Stock
2004 and 2010 Stock Option Plans
In 2004, the board of directors and shareholders of the Company authorized and ratified the 2004 Stock Option Plan (2004 Plan), as amended. The 2004 Plan
allows for the issuance of incentive stock options (ISOs), non-statutory stock options (NSOs) and stock purchase rights. The 2004 Plan states the maximum
aggregate number of shares that may be subject to options or stock purchase rights and sold under the plan is 6,000,000 shares.
In 2010, the board of directors and shareholders of the Company authorized and ratified the 2010 Stock Plan (2010 Plan), as amended. The 2010 Plan allows
for the issuance of ISOs, NSOs and stock purchase rights. The 2010 Plan states the maximum aggregate number of shares that may be subject to options or stock
purchase rights and sold under the plan is 29,963,761 shares.
2018 Stock Option and Incentive plan
In August 2018, the 2018 Stock Option and Incentive Plan (2018 Plan) was adopted by the board of directors and approved by the shareholders and became
effective in connection with the Company's IPO. The 2018 Plan replaces the 2010 Plan as the board of directors has determined not to make additional awards
under the 2010 Plan. The 2010 Plan will continue to govern outstanding equity awards granted thereunder. In January 2019, the board of directors of the Company
approved an additional 3,917,919 shares of Class A common stock to be added to the 2018 Plan, resulting in 11,590,519 shares of Class A common stock reserved
for future issuance as of March 31, 2019.
The Company has two classes of common stock, Class A and Class B. Holders of Class A common stock are entitled to one vote per share and holders of
Class B common stock are entitled to ten votes per share. The Company's common stock has no preferences or privileges and is not redeemable. Holders of Class
A and Class B common stock are entitled to dividends, if and when declared, by the Company's board of directors. The 2018 Plan allows for the granting of
options, stock appreciation rights, restricted stock units (RSUs), unrestricted stock awards, dividend equivalent rights and cash-based awards.
As of March 31, 2019, there were 19,879,817 cumulative options issued and outstanding and 14,250,977 cumulative shares available for issuance under the
2004 Plan, 2010 Plan and 2018 Plan (collectively, the Plans).
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Stock options typically vest over a four -year period from the date of grant. Options awarded under the Plans may be granted at an exercise price per share
not less than the fair value at the date of grant and are exercisable for up to 10 years from the date of grant.
Stock option activity under the Plans was as follows for the periods indicated:

Weightedaverage exercise
price

Outstanding
options

Balance as of December 31, 2018

22,012,597

Granted

109,307

$

7.85

Weightedaverage
remaining
contractual
term (years)

7.1 $

Aggregate
intrinsic
value
(thousands)

439,382

31.88

Exercised

(2,034,313)

6.11

Cancelled

(207,774)

9.39

32,468

19,879,817

8.14

6.9

220,792

Vested and exercisable as of December 31, 2018

12,462,693

5.75

5.6

274,883

Vested and expected to vest as of December 31, 2018

20,926,797

7.69

7.0

421,047

Vested and exercisable as of March 31, 2019

11,477,302

6.01

5.5

151,021

Vested and expected to vest as of March 31, 2019

18,988,789

8.00

6.7

213,636

Balance as of March 31, 2019

2018 Employee Stock Purchase plan
In August 2018, the board of directors adopted, and stockholders approved, the 2018 Employee Stock Purchase Plan (ESPP). A total of 1,534,500 shares of
the Company's Class A common stock were initially authorized for issuance under the ESPP. Subject to any plan limitations, the ESPP allows eligible employees
to contribute, through payroll deductions, up to 15% of their earnings for the purchase of the Company's Class A common stock at a discounted price per share.
Except for the initial offering period, the ESPP provides for separate six-month offering periods. The initial offering period will run from September 20, 2018
through May 31, 2019. Unless otherwise determined by the Company's board of directors, the Company's Class A common stock will be purchased for the
accounts of employees participating in the ESPP at a price per share that is the lesser of (1) 85% of the fair market value of the Company's Class A common stock
on the first trading day of the offering period, which for the initial offering period is the price at which shares of the Company's Class A common stock were first
sold to the public, or (2) 85% of the fair market value of the Company's Class A common stock on the last trading day of the offering period. The Company
recorded $0.3 million of expense during the three months ended March 31, 2019 related to the ESPP.
Beginning January 1, 2019 and each January 1 thereafter, the number of shares of Class A common stock reserved and available for issuance under the ESPP
will be cumulatively increased by the lesser of (1) 1,534,500 shares of Class A common stock, (2) one percent of the number of shares of Class B common stock of
the Company outstanding on the immediately preceding December 31 or (3) a lesser number of shares of Class A common stock as determined by the board of
directors. In January 2019, the board of directors approved an additional 783,583 of Class A common stock for a total of 2,318,083 reserved for issuance under the
ESPP.
Common Stock Subject to Repurchase
The Plans and the Company's stock option agreement allow for the early exercise of stock options for certain individuals, as determined by the Company's
board of directors. Common stock purchased pursuant to an early exercise of stock options is not deemed to be outstanding for accounting purposes until those
shares vest. The consideration received for an exercise of an option is considered to be a deposit of the exercise price and the related dollar amount is recorded as a
liability. Upon termination of service, the Company may, at their discretion, repurchase unvested shares acquired through early exercise of stock options at a price
equal to the price per share paid upon the exercise of such options. The Company includes unvested shares subject to repurchase in the number of shares of
common stock outstanding.
At March 31, 2019 and December 31, 2018 , outstanding common stock included 43,638 and 55,537 shares, respectively, subject to repurchase related to
unvested stock options that have been early exercised. The Company has a liability of $0.3 million and $0.4 million as of March 31, 2019 and December 31, 2018 ,
respectively, related to early exercises of stock options. The liability is reclassified into stockholders' equity as the awards vest.
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Stock-based Compensation Expense
All stock-based awards to employees and members of the Company's board of directors are measured based on the grant date fair value of the awards and
recognized as expense over the period during which the employee is required to perform services in exchange for the award (the vesting period of the award). The
Company estimates the fair value of stock options granted using the Black-Scholes option pricing model and records stock-based compensation expense for
service-based equity awards using the straight-line attribution method.
The following range of assumptions were used to estimate the fair value of stock options granted to employees during the periods indicated:
Three Months Ended
March 31,
2019

Expected dividend yield

2018

—

—

Expected volatility

49.7%

48.3%

Risk-free interest rate

2.58%

2.25 - 2.38%

Expected term (years)

6.08

6.08

The weighted-average fair value of stock options granted was $16.01 and $ 4.21 for the three months ended March 31, 2019 and 2018, respectively.
As of March 31, 2019 and December 31, 2018 , the total unrecognized stock-based compensation related to unvested options outstanding was $47.4 million
and $51.3 million , respectively, to be recognized over a weighted-average period of 2.55 years and 2.73 years , respectively.
Restricted Stock Units
RSU activity under the Plans was as follows for the periods indicated:

Outstanding
RSUs

Weighted-average
grant date fair
value per share

Balance as of December 31, 2018

670,606

Net shares settled upon vesting

(39,923)

Awarded

673,725

30.55

(19,061)

31.89

Cancelled

$

24.71

Weightedaverage
remaining
contractual term
(years)

Aggregate
intrinsic value
(thousands)

1.9 $

18,650

Balance as of March 31, 2019

1,285,347

28.05

1.9

24,212

Vested and expected to vest as of March 31, 2019

1,016,856

27.73

1.7

19,493

The Company recognized $2.3 million of stock-based compensation expense related to RSUs during the three months ended March 31, 2019, and as of that
date, the total unrecognized stock-based compensation related to RSUs outstanding was $25.8 million , to be recognized over a weighted-average period of 3.58
years . The Company recognized no expense related to RSUs during the three months ended March 31, 2018.
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13. Net Loss Per Share
Basic net loss per share is calculated by dividing the net loss by the weighted-average number of shares of common stock outstanding during the period, less
shares subject to repurchase. Diluted net loss per share is computed by giving effect to all potentially dilutive securities outstanding for the period. In periods of net
loss, basic net loss per share and diluted net loss per share are equal as including the potentially dilutive securities has an anti-dilutive effect.
The following table sets forth the computation of basic and diluted net loss per share (in thousands, except per share data):
Three Months Ended
March 31,
2019

Net income (loss)

$

2018

(9,998)

Net income attributable to participating securities

$

9,023

—
$

Net loss attributable to common stockholders

(9,998)

Weighted-average shares used in computing net loss per share attributable to common stockholders, basic and
diluted

$

—

78,670
$

Net loss per share attributable to common stockholders, basic and diluted

9,023

(0.13)

20,711
$

—

The following outstanding shares of potentially dilutive securities were excluded from the computation of diluted net loss per share attributable to common
stockholders because including them would have had an anti-dilutive effect (in thousands):
Three Months Ended
March 31,
2019

Redeemable convertible preferred stock (on an if-converted basis)
Options to purchase common stock
Redeemable convertible preferred stock warrants
Restricted stock units
Early exercised stock options
Total

2018

—

41,628

19,880

18,690

—

824

1,285

803

44

91

21,209

62,036

14. Income Taxes
The Company recorded income tax expense of $0.1 million for the three months ended March 31, 2019 compared to $0.4 million for the three months ended
March 31, 2018. The decrease was attributable to the changes in the Company's taxable earnings mix.
The differences in the tax provision for the periods presented and the U.S. federal statutory rate is primarily due to foreign taxes in profitable jurisdictions
and the recording of a full valuation allowance on our net deferred tax assets and certain foreign losses which benefit from rates lower than the U.S. federal
statutory rate.
The Company applies the discrete method provided in ASC 740 to calculate its interim tax provision.
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15. Geographic Information
The Company operates as a single reportable and operating segment. The following table presents the Company's total net revenue by geography based on
the currency of the underlying transaction for the periods indicated (in thousands):
Three Months Ended
March 31,
2019

United States

$

International

2018

59,780

$

21,546
$

Total net revenue

81,326

55,815
18,711

$

74,526

No individual country included in the International line above represents more than 10% of the total consolidated net revenue for any of the periods
presented. Substantially all of the Company's long-lived assets are located in the United States.
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Item 2. Management's Discussion and Analysis of Financial Condition and Results of Operations
References herein to "Eventbrite", "the Company", "we", "us" or "our" refer to Eventbrite, Inc. and its subsidiaries, unless the context requires otherwise.
The following discussion and analysis of our financial condition and results of operations should be read in conjunction with our condensed consolidated
financial statements and related notes appearing elsewhere in this Quarterly Report on Form 10-Q and with the audited financial statements included in the
Company's Annual Report on Form 10-K for the fiscal year ended December 31, 2018 (2018 Form 10-K) filed with the United States Securities and Exchange
Commission (SEC) on March 7, 2019. In addition to historical condensed consolidated financial information, the following discussion and analysis contains
forward-looking statements that are based upon current plans, expectations and beliefs that involve risks and uncertainties. Our actual results may differ
materially from those anticipated in these forward-looking statements as a result of various factors, including those set forth under “Risk Factors” in this
Quarterly Report on Form 10-Q and in our 2018 Form 10-K.
Our Business
We built a powerful, broad technology platform to enable creators to solve the challenges associated with creating live experiences. Our platform integrates
components needed to seamlessly plan, promote and produce live events, thereby allowing creators to reduce friction and costs, increase reach and drive ticket
sales. By reducing risk and complexity, we allow creators to focus their energy on producing compelling and successful events.
We charge creators on a per-ticket basis when an attendee purchases a paid ticket for an event. We grow with creators as their attendance grows and as they
plan, promote and produce more events. In 2018, we helped more than 790,000 creators issue approximately 265 million tickets across 3.8 million events in over
170 countries.
We derive our revenue primarily from fees associated with the sale of tickets on our platform, inclusive of payment processing. Our fee structure typically
consists of a fixed fee and a percentage of the price of each ticket sold by a creator. Fees associated with the sale of tickets on our platform are gross ticket fees,
which we define as the total fees generated from paid ticket sales, before adjustments for refunds, credits and amortization of non-recoupable signing fees. We also
derive revenue from providing certain creators with account management services and customer service support, as well as complementary solutions on our
platform.
Our Business Model
The key elements of our business model are:
Efficiently Acquire Creators
We are highly focused on creating a seamless experience that attracts creators to our platform organically. More than 98% of creators who used our platform
in 2018 signed themselves up for Eventbrite and in 2018, we derived 56% of our net revenue from these creators. We attract creators to our platform through
multiple means, including prior experience as attendees, word of mouth from other creators, our prominence in search engine results, the ability to try our platform
for free events and our library of content. We augment these channels with a highly-targeted direct sales effort that focuses on acquiring creators with events in
specific categories or countries. We leverage this efficient customer acquisition model to attract a wide range of creators to Eventbrite while keeping our sales and
marketing costs low. Many creators go on to create and manage events with little service or support.
Provide High-Quality Solutions at a Cost Advantage
We deliver our solutions on a cloud-based architecture that allows us to serve a wide variety of creators on a single global system, thereby reducing our
operating and support costs. Our cloud-based platform does not require us to own or operate data centers or proprietary on-premises equipment. Additionally, our
highly-automated platform requires limited service and support staff. All of this frees up capital and other resources to dedicate to enhancing our platform and
growing our business. Our platform is extensible and modular, allowing us to efficiently improve and expand our services, as well as partner with third parties to
deliver the best experience possible for creators.
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Drive Powerful Retention
When creators enjoy success on Eventbrite, they continue to use our platform. This happens because we are able to meet their diverse and changing needs
through a creator-focused approach. Our platform scales with creators, able to handle their smallest gatherings to their largest and most complex events. As
creators' needs evolve, our platform's breadth and extensibility allow access to a full suite of solutions, enhanced by third-party integrated offerings. Further, we
continually invest to deliver new and enhanced functionality. Our success in serving creators is reflected in our retention rate, which was 100%, 97% and 93% in
2018, 2017 and 2016, respectively.
Enhance Growth and Monetization
We believe that there are many opportunities within the fragmented event management market to expand both core ticketing and complementary solutions.
We designed our business model and technology platform to take advantage of this opportunity by ensuring we can support the addition of new event categories
and countries for ticketing, as well as new revenue-generating solutions beyond ticketing. For example, we evolved our platform to meet the needs of music
creators, helping to grow music venues on our platform from less than 100 in 2012 to over 1,000 in 2018, inclusive of acquisitions. Similarly, after making
enhancements across our platform, revenue from outside of the United States grew from 18% to 30% from 2012 to 2017, and was 27.4% in 2018. Revenue from
outside the United States was 26.5% for the three months ended March 31, 2019. Finally, Eventbrite Payment Processing (EPP) uses multiple external vendors to
provide a single, seamless payments option for creators and attendees, and has expanded to allow the use of multiple local payment methods like Boleto in Brazil
and iDeal in the Netherlands. EPP has grown to support approximately 90% of paid tickets in 2018. We believe that our ability to extend into new event categories
and countries and add new revenue streams differentiates us from our competitors.
Our Attractive Cohort Economics
The revenue we have generated from new creators has increased over time. We evaluate this trend by tracking annual cohorts of new creators. Each creator
cohort consists of creators that first paid us a fee in a specific year. The gross ticket fees we have generated for the first year of each creator cohort has more than
doubled from 2013 to 2018. We have demonstrated a consistent track record of retaining gross ticket fees from creator cohorts over time. For example, in 2018 we
retained 81% of the gross ticket fees from our 2014 creator cohort.
Key Factors Affecting Our Performance
We believe that the growth of our business and our future success are dependent upon many factors. While each of these areas presents significant
opportunities for us, they also pose important challenges that we must successfully address in order to sustain the growth of our business and improve our results of
operations.
Attract New Creators and Retain Existing Creators
Attracting new creators to our platform and retaining existing creators drives our revenue growth. We expect to continue to invest in our brand and
marketing to attract more new creators, while simultaneously developing our platform to delight and retain existing creators. Our ability to attract new creators and
retain existing creators is impacted by how our features and functionality develop, our pricing, the creator and attendee experience on our platform, our brand
awareness among the professional creator community, our search engine prominence, the quality and audience for our professional content, the continued
transition of creators from using our platform for free events to paid events and solutions and the effectiveness of our direct sales efforts. We must continue to
attract new creators and retain existing creators to maintain our current business as well as continue to drive growth in the future.
Enhance and Expand Our Technical Platform
We strive to provide a platform that provides creators with a seamless experience both to sign up for and publish live events. We initially started with a core
ticketing platform and over time we have added meaningful capabilities to our platform, such as expansion into new categories or countries, packages that better
target particular creator types, and new solutions like payment processing, custom-designed websites and proprietary technology for the day of the event. We
intend to continue to invest in our platform to develop additional functionality and solutions. If we do not enhance our platform with the functionalities that are
desired by creators and if we are not able to provide easy-to-use solutions required by creators in an efficient manner, our ability to attract and retain creators may
be harmed.
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Invest Capital to Drive Additional Growth Opportunities
We have and will continue to invest in our business, including solutions on our platform separate from generating fees from the sale and processing of
tickets, such as web presence, promoted listing and on-site services and equipment. These efforts target both expanding how we serve creators as well as enhancing
the benefits of our platform for attendees. We have invested $5.1 million and $4.4 million during the three months ended March 31, 2019 and 2018, respectively, in
these complementary solutions on our platform and have generated less than five percent of our net revenue from such solutions during each of these periods.
While our investments are based on a careful and deliberate planning process, there is no guarantee that we will choose the right investments, or that those
investments pay off for us. If we are unable to effectively invest in developing new solutions, our business may be harmed.
Competitive Landscape
We operate in a space that is fragmented with many types of competitors, including traditional offline alternatives, internal systems, category-based
competitors who operate in a single geography or region, and smaller platform providers. While we believe we have differentiated our business from these
competitors by building a powerful and broad technology platform for creators, we must continue to respond to competitive pressures. Consequently, we will need
to continue to invest in this platform to differentiate our business and remain competitive, as well as respond to shifts in industry pricing levels, revenue models or
business practices. Further, our industry is evolving and our business may be impacted if we face additional competition from new entrants into the market, such as
large advertising or e-commerce providers.
International Expansion
Our paid tickets for events outside of the United States represented 35.0% and 30.8% of our total paid tickets in the three months ended March 31, 2019 and
2018, respectively. Net revenue outside the United States during the three months ended March 31, 2019 and 2018 was 26.5% and 25.1% , respectively, of our
total net revenue. As we deepen our global penetration, we believe international demand for our platform and solutions will continue to increase. Accordingly, we
believe there is significant opportunity to grow our international business. We have invested, and plan to continue to invest, in the adoption of our platform and
solutions internationally, including localization of our platform and the addition of critical capabilities to our platform required to serve those local markets.
Further, our international business delivers higher gross margins, primarily because of lower payment processing expenses. If we are not able to effectively address
the risk associated with international expansion, such as product-market fit in a given geography, currency fluctuation or unique factors in a specific market, our
business and results of operations may be harmed.
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Key Business Metrics
We monitor the following key metrics to help us evaluate our business, identify trends affecting our business, formulate business plans and make strategic
decisions.
Paid Tickets
Our success in serving creators is measured in large part by the number of tickets that generate ticket fees. We consider this an important indicator of the
underlying health of the business. We refer to these tickets as paid tickets. The below table sets forth the number of paid tickets for the periods indicated:
Three Months Ended
March 31,
2019

2018
(in thousands)

Paid Tickets

27,026

23,598

Retention Rate
When creators experience success on our platform, they continue to organize events with us. We monitor retention of our gross ticket fees to measure our
ability to retain creators on our platform. To obtain our retention rate, we determine (i) the gross ticket fees generated by all creators in the year prior to the year of
measurement (Prior Year Gross Ticket Fees) and (ii) the gross ticket fees those creators generated in the applicable year of measurement (Measurement Year Gross
Ticket Fees). We calculate our retention rate for a measurement year by dividing the Measurement Year Gross Ticket Fees by the Prior Year Gross Ticket Fees.
We calculate retention rate on an annual basis only. While we have seen a strong retention rate from creators, this measure may fluctuate from period to period
based on the success of creators and the events that they produce.
Year Ended
December 31,
2018

Retention Rate

2017

100%

97%

Non-GAAP Financial Measures
We believe that the use of Adjusted EBITDA and free cash flow is helpful to our investors as they are metrics used by management in assessing the health of
our business and our operating performance. These measures, which we refer to as our non-GAAP financial measures, are not prepared in accordance with U.S.
GAAP and have limitations as analytical tools, and you should not consider them in isolation or as substitutes for analysis of our results of operations as reported
under U.S. GAAP. In addition, other companies may not calculate non-GAAP financial measures in the same manner as we calculate them, limiting their
usefulness as comparative measures. You are encouraged to evaluate the adjustments and the reasons we consider them appropriate.
Adjusted EBITDA
Adjusted EBITDA is a key performance measure that our management uses to assess our operating performance. Because Adjusted EBITDA facilitates
internal comparisons of our historical operating performance on a more consistent basis, we use this measure for business planning purposes and in evaluating
acquisition opportunities.
We calculate Adjusted EBITDA as net income (loss) adjusted to exclude depreciation and amortization, stock-based compensation expense, interest expense,
the change in fair value of our redeemable convertible preferred stock warrant liability, gain on debt extinguishment, direct and indirect acquisition-related costs,
employer taxes related to employee equity transactions, other income (expense), net, which consisted of interest income and foreign exchange rate gains and losses,
and income tax provision. Adjusted EBITDA should not be considered as an alternative to net income (loss) or any other measure of financial performance
calculated and presented in accordance with U.S. GAAP.
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The following table presents a reconciliation of our Adjusted EBITDA to the most comparable U.S. GAAP measure, net income (loss), for each of the
periods indicated:
Three Months Ended
March 31,
2019

2018
(in thousands)

Net income (loss)

$

(9,998)

$

9,023

Depreciation and amortization

6,137

8,202

Stock-based compensation

8,127

2,860

Interest expense

1,933

2,909

—

1,321

—

(16,995)

Change in fair value of redeemable convertible preferred stock warrant liability
Gain on debt extinguishment
Direct and indirect acquisition related costs (1)

673

Employer taxes related to employee equity transactions

823

187

Other income (expense), net

—

(2,180)

Income tax provision

281

100
$

Adjusted EBITDA

4,979

370
$

8,794

(1) Direct and indirect acquisition-related costs consist primarily of transaction and transition related fees and expenses incurred within one year of the transaction date, including legal,
accounting, tax and other professional fees as well as personnel-related costs such as severance and retention bonuses for completed, pending and attempted acquisitions.

Some of the limitations of Adjusted EBITDA include (i) Adjusted EBITDA does not properly reflect capital spending that occurs off the income statement
or account for future contractual commitments, (ii) although depreciation and amortization are non-cash charges, the underlying assets may need to be replaced and
Adjusted EBITDA does not reflect these capital expenditures and (iii) Adjusted EBITDA does not reflect the interest and principal required to service our
indebtedness. In evaluating Adjusted EBITDA, you should be aware that in the future we expect to incur expenses similar to the adjustments in this presentation.
Our presentation of Adjusted EBITDA should not be construed as an inference that our future results will be unaffected by these expenses or any unusual or nonrecurring items. When evaluating our performance, you should consider Adjusted EBITDA alongside other financial performance measures, including our net
income (loss) and other U.S. GAAP results.
Free Cash Flow
Free cash flow is a key performance measure that our management uses to assess our overall performance. We consider free cash flow to be a liquidity
measure that provides useful information to management and investors about the amount of cash generated by our business that can be used for strategic
opportunities, including investing in our business, making strategic acquisitions and strengthening our financial position.
We calculate free cash flow as cash flow from operating activities less purchases of property and equipment and capitalized internal-use software
development costs, over a trailing twelve-month period. Because quarters are not uniform in terms of cash usage, we believe a trailing twelve-month view provides
the best understanding of the underlying trends of the business.
The following table presents a reconciliation of our free cash flow to the most comparable U.S. GAAP measure, net cash provided by operating activities, for
each of the periods indicated:
Twelve Months Ended
March 31,
2019

2018
(in thousands)

Net cash provided by operating activities

$

Purchases of property and equipment and capitalized internal-use software development costs

29

$

38,977

$

29,274

(12,934)
$

Free cash flow

7,476
(5,458)

(9,703)
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Although we believe free cash flow provides another important lens into the business, free cash flow is presented for supplemental informational purposes
only and should not be considered a substitute for financial information presented in accordance with U.S. GAAP. Free cash flow has limitations as an analytical
tool, and it should not be considered in isolation or as a substitute for analysis of other U.S. GAAP financial measures, such as net cash provided by operating
activities. Some of the limitations of free cash flow include that it may not properly reflect capital commitments to creators that need to be paid in the future or
future contractual commitments that have not been realized in the current period.
Components of Results of Operations
Net Revenue
On January 1, 2019, we adopted ASC Topic 606 using the modified retrospective method applied to contracts which were not completed as of the adoption
date. Results for reporting periods beginning on or after January 1, 2019 are presented under ASC Topic 606, while prior period amounts are not adjusted and
continue to be reported in accordance with historical accounting guidance. See Part I, Item 1, Note 2, "Summary of Significant Accounting Policies" included in
this Quarterly Report on Form 10-Q for additional details, including a description of our revenue recognition policies under ASC Topic 606. The adoption of ASC
Topic 606 did not have a material impact on our results of operations, financial position or cash flows.
We generate revenues primarily from service fees and payment processing fees from the sale of paid tickets on our platform. We also provide certain
creators with account management services and customer support. Our fee structure typically consists of a fixed fee and a percentage of the price of each ticket
sold by a creator. Revenue is recognized when control of promised goods or services is transferred to the creator, which for service fees and payment processing
fees is when the ticket is sold. For account management services and customer support, revenue is recognized over the period from the date of the sale of the ticket
to the date of the event. Net revenue excludes sales taxes and value added taxes (VAT) and is presented net of estimated customer refunds, chargebacks and
amortization of creator signing fees.
We also generate a small portion of our net revenue from complementary solutions, such as day-of-event on-site product and services, web presence
development and branding, software solutions to manage event venue administration and marketing services, that we provide to creators. These complementary
solutions represented less than five percent of our total net revenue in each of the three months ended March 31, 2019 and 2018.
We treat net revenue and paid tickets from an acquired business after the one-year anniversary of the completion of such acquisition as being transacted on
the Eventbrite platform. For example, the acquisition of Ticketfly closed on September 1, 2017, and as such, we considered any net revenue and paid tickets
transacted on the Ticketfly platform on or after September 1, 2018 as being net revenue and paid tickets on the Eventbrite platform.
Cost of Net Revenue
Cost of net revenue consists primarily of payment processing fees, expenses associated with the operation and maintenance of our platform, including
website hosting fees and platform infrastructure costs, amortization of capitalized software development costs, onsite operations costs and allocated customer
support costs. Cost of net revenue also includes the amortization expense related to our acquired developed technology assets. We expect cost of net revenue as a
percentage of net revenue to fluctuate in the near- to mid-term primarily as a result of our geographical revenue mix. Our payment processing costs for credit and
debit card payments are generally lower outside of the United States due to a number of factors, including lower card network fees and lower cost alternative
payment networks. Consequently, if we grow more rapidly internationally than in the United States, we expect that our payment processing costs will decline as a
percentage of net revenue. Thus, in the long-term, we expect cost of net revenue to grow in absolute dollars but decrease as a percentage of net revenue.
Operating Expenses
Operating expenses consist of product development, sales, marketing and support and general and administrative expenses. Direct and indirect personnel
costs, including stock-based compensation expense, are the most significant component of operating expenses. We also include sublease income as a reduction of
our operating expenses.
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Product development. Product development expenses consist primarily of costs associated with our employees in product development and product
engineering activities. We expect our product development expenses to continue to increase in absolute dollars over time. In the near-term, we anticipate our
product development expenses will increase as a percentage of net revenue as we focus our efforts on enhancing, improving and expanding the capabilities of our
platform. We expect that we will continue to invest in building employee and system infrastructure to enhance and support development of new technologies and
to integrate acquired businesses and technologies. We expect that the addition of our Madrid and Vancouver creative hubs in 2018, resulting from the Ticketea and
Picatic acquisitions, respectively, will contribute to higher product development expenses in absolute dollars and as a percentage of net revenue in the near-term,
but over the long-term, we anticipate that product development expenses will decrease as a percentage of net revenue as our revenue grows and as we continue to
grow our development staff in lower cost markets.
Sales, marketing and support. Sales, marketing and support expenses consist primarily of costs associated with our employees involved in selling and
marketing our products, public relations and communication activities, marketing programs, travel and customer support costs associated with free events on our
platform. For our sales teams, this also includes commissions. Our sales, marketing and support expenses also includes the amortization of acquired customer
relationship intangible assets, which was $2.6 million and $2.4 million for the three months ended March 31, 2019 and 2018, respectively. Sales, marketing and
support expenses are driven by investments to grow and retain creators and attendees on our platform. We expect sales, marketing and support expenses to increase
in absolute dollars over time. In the near-term, we anticipate sales, marketing and support expenses will fluctuate as a percentage of net revenue, but over the longterm we anticipate that it will decrease as a percentage of net revenue as we expect to see continued growth in net revenue generated from creators that signed up
with us through our efficient customer acquisition channels, such as word of mouth referrals, converting free creators to paid creators and converting attendees into
creators. We spend a comparatively small portion of our sales, marketing and support costs on these customer acquisition channels.
General and administrative. General and administrative expenses consist of personnel costs for finance, accounting, legal, risk, human resources and
administrative personnel. It also includes professional fees for legal, accounting, finance, human resources and other corporate matters. Our general and
administrative expenses also include reserves for sales tax and VAT. Our general and administrative expenses have increased on an actual dollar basis over time
and we expect general and administrative expenses to continue to increase in absolute dollars over time. However, we do anticipate general and administrative
expenses will fluctuate as a percentage of net revenue as we expect to incur additional general and administrative expenses to support our growth as we continue to
mature as a publicly-traded company and as we scale our business. These increases may be partially offset by reductions in sales tax and VAT accruals as a result
of our increased certainty as to the amounts we may owe in certain jurisdictions and our increased clarity into how certain tax regulators interpret tax legislation in
the various jurisdictions in which we operate.
Interest Expense
Interest expense relates to our build-to-suit lease financing obligation and outstanding debt.
As a result of our build-to-suit lease accounting, a portion of our cash rent payments related to our San Francisco office are classified as interest expense for
U.S. GAAP reporting purposes. We reported interest expense of $0.8 million and $0.9 million during the three months ended March 31, 2019 and 2018,
respectively, related to our build-to-suit lease accounting.
Our outstanding debt has been historically related to acquisitions, either as part of deal consideration or to help finance cash consideration for an acquisition.
In September 2017, we issued $50.0 million subordinated convertible notes in connection with the Ticketfly acquisition, which were repaid in March 2018. Also,
in September 2017, we borrowed $30.0 million under the First WTI Loan Facility. The subordinated convertible notes were repaid in March 2018 at a discount to
issuance, funded in part by an additional draw of $30.0 million against our First WTI Loan Facility. We drew an additional $15.0 million under the Second WTI
Loan Facility in May 2018. The amounts borrowed under the WTI Loan Facilities were fully repaid in September 2018 and the underlying agreements were
terminated. Also in September 2018, we borrowed $75.0 million in New Term Loans under our Credit Agreement.
Change in Fair Value of Redeemable Convertible Preferred Stock Warrant Liability
The redeemable convertible preferred stock warrant is classified as a liability on our condensed consolidated balance sheet and remeasured to fair value at
each balance sheet date, with the corresponding charge recorded as a change in fair value of redeemable convertible preferred stock warrant liability on the
condensed consolidated statements of operations. In connection with our IPO, all warrants were automatically exercised for no consideration, and, as such, we do
not have any redeemable convertible preferred stock warrant liabilities subsequent to our IPO.
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Gain on Debt Extinguishment
Gain on debt extinguishment consists of amounts recorded related to our accounting for the retirement of our debt obligations.
Other Income (Expense), Net
Other income (expense), net consists primarily of interest income and foreign exchange rate remeasurement gains and losses recorded from consolidating
our subsidiaries each period-end.
Income Tax Provision
Income tax provision consists primarily of U.S. federal and state income taxes and income taxes in certain foreign jurisdictions in which we conduct
business. The differences in the tax provision and benefit for the periods presented and the U.S. federal statutory rate is primarily due to foreign taxes in profitable
jurisdictions and the recording of a full valuation allowance on our net deferred tax assets and certain foreign losses which benefit from rates lower than the U.S.
federal statutory rate. We apply the discrete method provided in ASC 740 to calculate our interim tax provision.
Results of Operations
The results of operations presented below should be reviewed in conjunction with the interim condensed consolidated financial statements and notes
included elsewhere in this Quarterly Report on Form 10-Q. The following tables set forth our consolidated results of operations data and such data as a percentage
of net revenue for the periods presented:
Three Months Ended
March 31,
2019

2018
(in thousands)

Consolidated Statements of Operations
Net revenue

$

Cost of net revenue
Gross profit

81,326

$

74,526

30,518

28,084

50,808

46,442

Operating expenses:
Product development

14,264

8,834

Sales, marketing and support

21,170

20,472

General and administrative

25,519

20,227

60,953

49,533

(10,145)

(3,091)

(1,933)

(2,909)

Total operating expenses
Loss from operations
Interest expense
Change in fair value of redeemable convertible preferred stock warrant liability

—

(1,321)

Gain on debt extinguishment

—

16,995

Other income (expense), net

2,180

Income (loss) before provision for income taxes

(281)

(9,898)

Income tax provision

9,393

100
$

Net income (loss)
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370
$

9,023
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Three Months Ended
March 31,
2019

2018

Consolidated Statements of Operations, as a percentage of net revenue
Net revenue

100.0 %

100.0 %

Cost of net revenue

37.5 %

37.7 %

Gross profit

62.5 %

62.3 %

Product development

17.5 %

11.9 %

Sales, marketing and support

26.0 %

27.5 %

General and administrative

31.4 %

27.1 %

74.9 %

66.5 %

(12.5)%

(4.1)%

(2.4)%

(3.9)%

—%

(1.8)%

Gain on debt extinguishment

—%

22.8 %

Other income (expense), net

2.7 %

(0.4)%

(12.2)%

12.6 %

0.1 %

0.5 %

(12.3)%

12.1 %

Operating expenses:

Total operating expenses
Loss from operations
Interest expense
Change in fair value of redeemable convertible preferred stock warrant liability

Income (loss) before provision for income taxes
Income tax provision
Net income (loss)
Comparison of Three Months Ended March 31, 2019 and 2018
Net revenue
Three Months Ended
March 31,
2019

Change

2018

$

%

(in thousands, except percentages)

Net revenue

$

81,326

$

74,526

$

6,800

9.1%

The increase in net revenue during the three months ended March 31, 2019 compared to the three months ended March 31, 2018 was driven primarily by
growth in paid ticket volume, which increased by 14.5% during the three months ended March 31, 2019 compared to the three months ended March 31, 2018, from
23.6 million to 27.0 million . Net revenue from paid ticket growth on the Eventbrite platform increased by $12.8 million, or 22.5%, in the three months ended
March 31, 2019 compared to the three months ended March 31, 2018.
Net revenue per paid ticket decreased during the three months ended March 31, 2019 compared to the three months ended March 31, 2018 from $3.16 to
$3.01 . The decrease in net revenue per paid ticket was driven by a combination of currency fluctuations for non-U.S. dollar denominated ticketing transactions we
processed as well as the mix in pricing packages, event category and event type. Also contributing to the decrease in net revenue per paid ticket was an increase of
$2.5 million in contra-revenue items recorded in the three months ended March 31, 2019 compared to the same period in 2018, driven primarily by higher
amortization of creator signing fees.
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Cost of net revenue
Three Months Ended
March 31,
2019

Change

2018

$

%

(in thousands, except percentages)

Cost of net revenue

$

30,518

$

28,084

Percentage of total net revenue

37.5%

37.7%

Gross margin

62.5%

62.3%

$

2,434

8.7%

The increase in cost of net revenue during the three months ended March 31, 2019 compared to the three months ended March 31, 2018 was primarily due to
an increase in payment processing costs of $2.4 million , driven by paid ticket growth on the Eventbrite platform. Additionally, there were increases in platform
fees and platform operations costs as well as allocated customer support costs, which were offset by a decrease in amortization of acquired developed technology.
The Ticketfly acquired developed technology asset was fully amortized in the fourth quarter of 2018.
Operating expense
Product development
Three Months Ended
March 31,
2019

Change

2018

$

%

(in thousands, except percentages)

Product development

$

14,264

Percentage of total net revenue

$

8,834

17.5%

$

5,430

61.5%

11.9%

Product development expense during the three months ended March 31, 2019 compared to the three months ended March 31, 2018 increased primarily due
to increased personnel costs of $4.5 million , including $1.3 million of stock-based compensation, resulting from organic hiring efforts and an increase in
headcount as a result of the Ticketea and Picatic acquisitions.
Sales, marketing and support
Three Months Ended
March 31,
2019

Change

2018

$

%

(in thousands, except percentages)

Sales, marketing and support

$

21,170

Percentage of total net revenue

26.0%

$

20,472

$

698

3.4%

27.5%

Sales, marketing and support expenses were substantially consistent during the three months ended March 31, 2019 compared to the three months ended
March 31, 2018. The results were primarily driven by increases in creator related expenses offset by decreases in direct and discretionary marketing spend in the
three months ended March 31, 2019 compared to the corresponding period in 2018.
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General and administrative
Three Months Ended
March 31,
2019

Change

2018

$

%

(in thousands, except percentages)

General and administrative

$

25,519

Percentage of total net revenue

$

20,227

31.4%

$

5,292

26.2%

27.1%

The increase in general and administrative expenses during the three months ended March 31, 2019 compared to the three months ended March 31, 2018
was a result primarily of increased personnel costs, which increased by $5.9 million , including $3.1 million of stock-based compensation, driven by increased
headcount. Additionally, increased contractor costs and increased insurance costs were offset by a decrease of $3.0 million from the release and remeasurement of
sales tax reserves in the three months ended March 31, 2019 compared to the corresponding period in 2018.
Interest expense
Three Months Ended
March 31,
2019

Change
2018

$

%

(in thousands, except percentages)

Interest expense

$

(1,933)

Percentage of total net revenue

$

(2,909)

(2.4)%

$

(976)

(33.6)%

(3.9)%

The decrease in interest expense during the three months ended March 31, 2019 compared to the three months ended March 31, 2018 was driven by higher
amounts of interest bearing debt that was outstanding in the three months ended March 31, 2018, primarily related to the WTI loan facilities.
Change in fair value of redeemable convertible preferred stock warrant liability
Three Months Ended
March 31,
2019

Change

2018

$

%

(in thousands, except percentages)

Change in fair value of redeemable convertible preferred stock warrant
liability
$

—

Percentage of total net revenue

—%

$

(1,321)

$

(1,321)

*

(1.8)%

________
* Not meaningful

The change in fair value of our redeemable convertible preferred stock warrant liability recorded during the three months ended March 31, 2018 was due to
an increase in the underlying fair value of our redeemable convertible preferred stock from January 1, 2018 to March 31, 2018. In connection with our IPO, the
redeemable convertible preferred stock warrants were automatically exercised into shares of Class B common stock following which the warrants ceased to be
outstanding. As a result, there was no change in fair value recorded during the three months ended March 31, 2019.
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Gain on debt extinguishment
Three Months Ended
March 31,
2019

Change

2018

$

%

(in thousands, except percentages)

Gain on debt extinguishment

$

—

Percentage of total net revenue

$

16,995

—%

$

(16,995)

*

22.8%

________
* Not meaningful

The gain on debt extinguishment recorded in the three months ended March 31, 2018 was due to the retirement of promissory notes that were issued in
connection with the Ticketfly acquisition. An agreement was reached with the holder of the notes to retire them in full for $34.7 million , resulting in the gain on
debt extinguishment of $17.0 million . We retired no debt in the three months ended March 31, 2019.
Other income (expense), net
Three Months Ended
March 31,
2019

Change

2018

$

%

(in thousands, except percentages)

Other income (expense), net

$

2,180

Percentage of total net revenue

$

(281)

2.7%

$

2,461

*

(0.4)%

________
* Not meaningful

The increase in other income (expense), net during the three months ended March 31, 2019 compared to the three months ended March 31, 2018 was driven
by foreign currency rate measurement fluctuations. We recognized foreign currency rate measurement gains during the three months ended March 31, 2019 as a
result of the weakening of the U.S. dollar compared to the currencies with which we operate and process transactions. We recognized foreign currency rate
measurement losses during the three months ended March 31, 2018 as a result of the overall strengthening of the U.S. dollar compared to the currencies with which
we operate and process transactions.
Income tax provision
Three Months Ended
March 31,
2019

Change

2018

$

%

(in thousands, except percentages)

Income tax provision

$

100

Percentage of total net revenue

0.1%

$

370

$

(270)

(73.0)%

0.5%

The provision for income taxes decreased $0.3 million in the three months ended March 31, 2019 compared to the three months ended March 31, 2018. The
decrease was primarily attributable to changes in our taxable earnings mix.
Liquidity and Capital Resources
As of March 31, 2019, we had cash and cash equivalents of $533.4 million and funds receivable of $54.4 million . Our cash and cash equivalents includes
bank deposits held by financial institutions and is held for working capital purposes. Our funds receivable represents cash-in-transit from credit card processors that
is received to our bank accounts within five business days of the underlying ticket transaction. Collectively, our cash and cash equivalents and funds receivable
balances represent a mix of cash that belongs to us and cash that is due to the creator. The amounts due to creators, which was $353.4 million as of March 31,
2019, are captioned on our condensed consolidated balance sheets as accounts payable, creators.
36

Table of Contents
We also make payments to creators to provide the creator with short-term liquidity in advance of ticket sales. These amounts are recovered by us as tickets
are sold by the respective creator, and are typically expected to be recovered within 12 months of the payment date. Amounts expected to be recovered within 12
months of the balance sheet date are classified as creator advances, net and any remaining amounts are classified as creator advances, noncurrent. We maintain an
allowance for estimated creator advances that are not recoverable, and present the creator advances balance net on our condensed consolidated balance sheets.
Creator advances, net was $24.1 million and $21.3 million as of March 31, 2019 and December 31, 2018, respectively and creator advances, noncurrent was $2.6
million and $1.9 million as of March 31, 2019 and December 31, 2018, respectively.
Since our inception, and prior to our IPO, we financed our operations and capital expenditures primarily through the issuance of unregistered redeemable
convertible preferred stock and common stock, cash flows generated by operations and issuances of debt.
In September 2018, upon the completion of our IPO, we received aggregate proceeds of $246.0 million , net of underwriter discounts and commissions,
before deducting offering costs of $5.5 million , net of reimbursements.
Also in September 2018, the Company entered into a senior secured credit facility with a syndicate of banks consisting of $75.0 million aggregate principal
amount of term loans (the New Term Loans) and a $75.0 million revolving credit facility (the New Revolving Credit Facility, and together with the New Term
Loans, the New Credit Facilities). The New Term Loans were fully funded in September 2018 and the Company received cash proceeds of $73.6 million , net of
arrangement fees of $1.1 million and upfront fees of $0.3 million .
The New Term Loans amortize at a rate of 7.5% per annum for the first two years of the New Credit Facilities, 10.0% per annum for the third and fourth
years and the first three quarters of the fifth year of the New Credit Facilities, with the balance due at maturity. The New Term Loans and the New Revolving
Credit Facility are each expected to mature on the fifth anniversary of the effectiveness of the New Credit Facilities. The New Revolving Credit Facility has a
commitment fee, which currently accrues at 0.40% on the daily unused amount of the aggregate revolving commitments of the lenders. We have made no draw on
the revolving credit line as of March 31, 2019.
Borrowings under the New Credit Facilities bear interest at a rate equal to an applicable margin between 2.25% and 2.75% in the case of eurocurrency
loans or between 1.25% and 1.75% in the case of base rate loans, in each case determined on a quarterly basis based on our consolidated total leverage ratio, plus,
at our option, either a base rate or a eurocurrency rate calculated in a customary manner.
The New Credit Facilities contain customary conditions to borrowing, events of default and covenants. Financial covenants include maintaining a (i)
maximum total leverage ratio; (ii) minimum consolidated interest coverage ratio; and (iii) minimum liquidity ratio. We were in compliance with all financial
covenants as of March 31, 2019.
We believe that our existing cash, together with cash generated from operations and amounts available under our New Revolving Credit Facility, will be
sufficient to meet our anticipated cash needs for at least the next 12 months. However, our liquidity assumptions may prove to be incorrect, and we could exhaust
our available financial resources sooner than we currently expect. We may seek to raise additional funds at any time through debt, equity and/or equity-linked
arrangements.
As of March 31, 2019, approximately 41.8% of our cash was held outside of the United States, which was held primarily on behalf of, and to be remitted to,
creators and to fund our foreign operations. We do not expect to incur significant taxes related to these amounts.
Cash Flows
Our cash flow activities were as follows for the periods presented:
Three Months Ended
March 31,
2019

2018
(in thousands)

Net cash provided by (used in):
Operating activities

$

Investing activities

86,734

$

(3,390)

Financing activities

(2,992)

11,129

Net increase in cash, cash equivalents and restricted cash

$
37

94,473

86,306
(4,872)

$

78,442
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Comparison of Three Months Ended March 31, 2019 and 2018
Cash flows from operating activities
The net cash provided by operating activities of $86.7 million for the three months ended March 31, 2019 was due primarily to a net loss of $10.0 million
with adjustments for depreciation and amortization of $6.1 million , stock-based compensation expense of $8.1 million and amortization of creator signing fees of
$2.4 million . Additionally, there was an increase in accounts payable to creators of $81.2 million due to increases in paid tickets, a decrease in funds receivable of
$4.3 million and an increase in other accrued liabilities of $3.6 million . These items were partially offset by an increase in creator signing fees of $4.6 million , an
increase in creator advances of $4.1 million , a decrease in accrued taxes of $1.3 million and an increase in accounts receivable of $1.5 million .
The net cash provided by operating activities of $86.3 million for the three months ended March 31, 2018 was due primarily to net income of $9.0 million
with adjustments for depreciation and amortization of $8.2 million , stock-based compensation expense of $2.9 million , amortization of creator signing fees of
$1.4 million , a change in fair value of redeemable convertible preferred stock warrant liability of $1.3 million , offset by a gain on debt extinguishment of $17.0
million . Additionally, there was an increase in accounts payable to creators of $72.2 million due to increases in paid tickets, an increase in other accrued liabilities
of $4.6 million , an increase in accrued taxes, including accrued taxes, noncurrent, of $4.0 million and a decrease in funds receivable of $5.9 million . These items
were partially offset by an increase in creator signing fees of $3.7 million , an increase in creator advances of $2.5 million , an increase in prepaid expenses and
other current assets of $1.3 million and an increase in accounts receivable of $1.0 million .
Cash flows from investing activities
The net cash used in investing activities of $3.4 million for the three months ended March 31, 2019 was due to capitalized internal-use software development
costs of $2.1 million and purchases of property and equipment of $1.3 million .
The net cash used in investing activities of $3.0 million for the three months ended March 31, 2018 was due to capitalized software development costs of
$2.3 million and purchases of property and equipment of $0.7 million .
Cash flows from financing activities
The net cash provided by financing activities of $11.1 million during the three months ended March 31, 2019 was due primarily to $12.4 million in proceeds
from exercise of stock options. These inflows were partially offset by $0.5 million in payments of debt issuance costs that were previously accrued, $0.4 million in
payments of deferred IPO offering costs that were previously accrued and $0.2 million in taxes paid related to the net share settlement of equity awards.
The net cash used in financing activities of $4.9 million during the three months ended March 31, 2018 was driven by the repayment of principal of the
promissory note issued in the Ticketfly acquisition of $35.3 million , partially offset by $30.0 million in proceeds from drawing funds under the WTI Loan
Facilities and $0.6 million in cash proceeds from stock option exercises.
Concentrations of Credit Risk
As of March 31, 2019 and December 31, 2018, there were no customers that represented 10% or more of our accounts receivable balance.
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Contractual Obligations and Commitments
Our principal commitments consist of debt, capital commitments to creators, rental payments under our build-to-suit lease, operating leases, purchase
commitments and capital leases. The following table summarizes our commitments to settle contractual obligations as of March 31, 2019:
Payments due by Period
Less than
1 year

Total

Between
1-3 years

Between
3-5 years

More than 5
years

(in thousands)

Term loans

$

73,594

$

7,031

$

15,000

$

51,563

$

—

Future creator signing fees and creator advances

14,987

9,017

5,787

Build-to-suit lease obligation

11,945

5,645

6,300

—

—

Operating leases

20,477

3,835

7,134

5,802

3,706

Sublease income

8,526

4,113

4,413

—

—

Capital Leases
Purchase commitments
$

Total

183

—

593

254

339

—

—

6,625

3,625

3,000

—

—

136,747

$

33,520

$

41,973

$

57,548

$

3,706

Term Loans
In September 2018, we entered into the New Credit Facilities. The New Term Loans were fully funded in September 2018 and we received cash proceeds of
$73.6 million , net of arrangement fees of $1.1 million and upfront fees of $0.3 million . We have made no draw on the revolving credit line as of March 31, 2019.
The New Term Loans amortize at a rate of 7.5% per annum for the first two years of the New Credit Facilities, 10.0% per annum for the third and fourth
years and the first three quarters of the fifth year of the New Credit Facilities, with the balance due at maturity. The New Term Loans and the New Revolving
Credit Facility are each expected to mature on the fifth anniversary of the effectiveness of the New Credit Facilities.
Future Creator Signing Fees and Creator Advances
Creator signing fees and creator advances represent contractual amounts paid in advance to customers pursuant to event ticketing and payment processing
agreements. Certain of our contracts include terms where future payments to creators are committed to as part of the overall ticketing arrangement.
Lease Commitments
We have entered into various non-cancelable leases for certain offices with contractual lease periods expiring between 2019 and 2029.
In 2014, we undertook a series of structural improvements to the floors that we occupied in our corporate headquarters in San Francisco. As a result of the
requirement to fund construction costs and due to certain structural improvements that were made by us, we were considered the deemed owner of the leased floors
for accounting purposes. Due to the presence of a standby letter of credit as a security deposit, we were deemed to have continuing involvement after the
construction period. As such, we accounted for this arrangement as owned real estate. Legally, we do not own the floors that we have leased in the building, the
property owner owns the floors. However, accounting rules require that we record an imputed financing obligation for our obligation to the legal owners as well as
an asset for the fair value of the leased floors. Under these accounting rules, our monthly rental payments are allocated to (1) interest expense, (2) ground rent
expense and (3) a reduction of the principal of the imputed financing obligation. We recorded interest expense related to this financing obligation of $0.8 million
and $0.9 million for the three months ended March 31, 2019 and 2018, respectively. The lease financing obligation was $28.2 million and $28.5 million as of
March 31, 2019 and December 31, 2018, respectively, and the net book value of the asset as of those dates was $ 27.8 million and $ 28.4 million, respectively.
See Note 11 to our condensed consolidated financial statements included elsewhere in this Quarterly Report on Form 10-Q for additional details.
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Purchase Commitments
Purchase commitments represent future minimum contractual amounts due under a non-cancelable agreement related to Amazon Web Services cloud
computing services.
Off-Balance Sheet Arrangements
We do not currently have any off-balance sheet arrangements and did not have any such arrangements during 2018 or during the three months ended March
31, 2019.
Critical Accounting Policies and Estimates
Our discussion and analysis of our financial condition and results of operations are based upon our condensed consolidated financial statements, which have
been prepared in accordance with U.S. GAAP. U.S. GAAP requires us to make certain estimates and judgments that affect the amounts reported in our condensed
consolidated financial statements related disclosures. Our estimates are based on historical experience and various other assumptions that we believe to be
reasonable under the circumstances. We evaluate our estimates and assumptions on an ongoing basis and our actual results could differ from these estimates.
Other than the adoption of ASC Topic 606, there have been no material changes to our critical accounting policies and significant judgments as compared to
the critical accounting policies and estimates disclosed in the 2018 Form 10-K.
Recent Accounting Pronouncements
See Note 2, "Summary of Significant Accounting Policies" in our Notes to Unaudited Condensed Consolidated Financial Statements included in Part I, Item
1 of this Quarterly Report on Form 10-Q for a discussion of recent accounting pronouncements.
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Item 3. Quantitative and Qualitative Disclosures About Market Risk
Interest Rate Sensitivity
Interest expense related to our outstanding debt as of March 31, 2019 is related to fixed rate debt and interest expense related to the build-to-suit lease and is
not sensitive to movements in interest rates. A 10% increase or decrease in interest rates would not have a material effect on our interest expense.
Foreign Currency Risk
Many of our event organizers live or operate outside the United States, and therefore we have significant ticket sales denominated in foreign currencies, most
notably the British Pound, Euro, Canadian Dollar, Australian Dollar, Brazilian Real and Argentinian Peso. If currency exchange rates remain at current levels,
currency translation could negatively affect net revenue growth for events that are not listed in U.S. dollars and could also reduce the demand for U.S. dollar
denominated events from attendees outside of the United States. Because the functional currency of our foreign subsidiaries is the U.S. dollar, fluctuations due to
changes in currency exchange rates cause us to recognize transaction gains and losses in our statement of operations. A 10% increase or decrease in current
exchange rates would not have a material impact on our consolidated results of operations.
Item 4. Controls and Procedures
Evaluation of Disclosure Controls and Procedures
Our management, with the participation of our principal executive officer and principal financial officer, has evaluated the effectiveness of our disclosure
controls and procedures (as defined in Rules 13a-15(e) and 15d-15(e) under the Exchange Act), as of the end of the period covered by this Quarterly Report on
Form 10-Q. Based on such evaluation, our principal executive officer and principal financial officer have concluded that as of such date, our disclosure controls
and procedures were effective at a reasonable assurance level.
Changes in Internal Control Over Financial Reporting
There was no change in our internal control over financial reporting (as defined in Rules 13a-15(d) and 15d-15(d) under the Exchange Act) that occurred
during the period covered by this Quarterly Report on Form 10-Q that has materially affected, or is reasonably likely to materially affect, our internal control over
financial reporting.
Inherent Limitations on Effectiveness of Disclosure Controls and Procedures
Our management, including our principal executive officer and principal financial officer, do not expect that our disclosure controls and procedures or our
internal control over financial reporting will prevent all errors and all fraud. A control system, no matter how well designed and operated, can provide only
reasonable, not absolute, assurance that the objectives of the control system are met. Further, the design of a control system must reflect the fact that there are
resource constraints, and the benefits of controls must be considered relative to their costs. Because of the inherent limitations in all control systems, no evaluation
of controls can provide absolute assurance that all control issues and instances of fraud, if any, have been detected. These inherent limitations include the realities
that judgments in decision-making can be faulty, and that breakdowns can occur because of a simple error or mistake. Additionally, controls can be circumvented
by the individual acts of some persons, by collusion of two or more people or by management override of the controls. The design of any system of controls is also
based in part upon certain assumptions about the likelihood of future events, and there can be no assurance that any design will succeed in achieving its stated goals
under all potential future conditions; over time, controls may become inadequate because of changes in conditions, or the degree of compliance with policies or
procedures may deteriorate. Due to inherent limitations in a cost-effective control system, misstatements due to error or fraud may occur and not be detected.
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PART II
Item 1. Legal Proceedings
On April 15, 2019, a purported stockholder of our company filed a putative class action complaint in the United States District Court for the Northern
District of California, Gomes v. Eventbrite, Inc., et al., 5:19-cv-02019-EJD (the Gomes Complaint) against Eventbrite, Inc., certain of our officers (the Officer
Defendants), certain current and former members of our board of directors (the Director Defendants), and the underwriters for our IPO. Among other things, the
Gomes Complaint alleges that defendants misrepresented and/or omitted material information in our IPO registration statement in violation of the Securities Act.
The Gomes Complaint also alleges that Eventbrite, Inc. and Officer Defendants misrepresented and/or omitted material information in our earnings release and
Form 10-Q for the third quarter of 2018, rendering statements therein false and misleading and in violation of the Exchange Act and related regulations. In
addition, the Gomes Complaint alleges that the Officer Defendants and Director Defendants acted as controlling persons within the meaning and in violation of
Section 15 of the Securities Act, and that the Officer Defendants acted as controlling persons within the meaning and in violation of Section 20(a) of the Exchange
Act, to influence and control the dissemination of the IPO registration statement and subsequent statements, respectively. The Gomes Complaint seeks
compensatory damages, costs and expenses, including attorneys' and expert fees, and such other relief as the court may deem just and proper.
We believe that the Gomes Complaint is without merit and intend to vigorously defend the action. We cannot predict the outcome of or estimate the possible
loss or range of loss from the above described matter. It is possible that additional, similar complaints may be filed or the complaint described above will be
amended. If this occurs, we do not intend to announce the filing of each additional, similar complaint or any amended complaint unless it contains allegations that
are substantially distinct from those made in the pending action described above.
In addition to the litigation discussed above, from time to time, we may be subject to legal actions and claims in the ordinary course of business. We have
received, and may in the future continue to receive, claims from third parties. Future litigation may be necessary to defend ourselves or our creators. The results of
any current or future litigation cannot be predicted with certainty, and regardless of the outcome, litigation can have an adverse impact on us because of defense
and settlement costs, diversion of management resources, and other factors.
Item 1A. Risk Factors
You should carefully consider the risks described in Part I, Item 1A, Risk Factors in the 2018 Form 10-K. These risks and uncertainties are not the only ones
we face. Additional risks and uncertainties that we are unaware of, or that we currently believe are not material, also may become important factors that affect us.
If any such risks materialize, our business, financial condition and results of operations could be materially harmed and the trading price of our Class A common
stock could decline. Other than the risk factors set forth below, there have been no material changes to the risk factors described in the 2018 Form 10-K.
42

Table of Contents
Unfavorable outcomes in legal proceedings may harm our business and results of operations.
Our results of operations may be affected by the outcome of pending and future litigation, claims, investigations, legal and administrative cases and
proceedings, whether civil or criminal, or lawsuits by governmental agencies or private parties. For example, on April 15, 2019, a purported stockholder of our
company filed a putative class action against Eventbrite, Inc., certain of our current and former officers, and the underwriters for our IPO, on behalf of a putative
class of persons who purchased or acquired Eventbrite securities traceable to our IPO and/or who purchased or acquired Eventbrite securities between September
20, 2018 and March 7, 2019. Such action alleges violations of Sections 11 and 15 of the Securities Act and Sections 10(b) and 20(a) of the Exchange Act based on
alleged material misrepresentations and/or omissions in our IPO registration statement and subsequent statements. The action seeks to recover unspecified
damages, and costs and expenses, including attorneys' and expert fees. Regardless of whether or not there is merit to the claims underlying this class action, any
similar future litigation, or any other legal proceedings to which we are subject, and regardless of whether or not we are found as a result of such proceedings to
have violated any applicable laws, such proceedings can be expensive to defend or respond to, could result in substantial costs and diversion of management's
attention and resources, which could harm our business, and potentially could cause substantial and irreparable harm to our public reputation. Moreover, if the
results of these legal proceedings are unfavorable to us or if we are unable to successfully defend against third-party lawsuits, we may be required to pay monetary
damages or may be subject to fines, penalties, injunctions or other censure that could have an adverse effect on our business, results of operations and financial
condition. Further, our liability insurance coverage may not be sufficient to satisfy, or may not cover, any expenses or liabilities that may arise. Even if we
adequately address the issues raised by an investigation or proceeding or successfully defend a third-party lawsuit or counterclaim, we may have to devote
significant financial and management resources to address these issues, which could harm our business, results of operations and financial condition.
Sales of substantial amounts of our Class A common stock in the public markets, or the perception that sales might occur, could cause the market price of our
Class A common stock to decline.
Sales of a substantial number of shares of our Class A common stock into the public market, particularly sales by our directors, executive officers, and
principal stockholders, or the perception that these sales might occur, could cause the market price of our Class A common stock to decline. As of March 31, 2019,
we had 34,425,590 shares of Class A common stock outstanding and 46,009,533 shares of Class B common stock outstanding.
In addition, we filed registration statements to register 36,650,285 shares reserved for issuance under our equity compensation plans. Upon effectiveness of
that registration statement, subject to the satisfaction of applicable vesting periods, the shares of Class A common stock issued upon exercise of outstanding
options or settlement of restricted stock units, or conversion of Class B common stock issuable thereunder, will be available for immediate resale in the United
States in the open market.
Sales of our common stock may make it more difficult for us to sell equity securities in the future at a time and at a price that we deem appropriate. These
sales also could cause our stock price to fall and make it more difficult for you to sell shares of our common stock.
Item 2. Unregistered Sales of Equity Securities and Use of Proceeds
Unregistered Sales of Equity Securities
There were no sales of unregistered equity securities during the three months ended March 31, 2019.
Use of Proceeds from Initial Public Offering of Class A Common Stock
On September 19, 2018, our registration statement on Form S-1 (File No. 333-226978) was declared effective by the SEC for our IPO of Class A common
stock. There has been no material change in the planned use of proceeds from our IPO from that described in the final prospectus filed pursuant to Rule 424(b)
under the Securities Act and other periodic reports previously filed with the SEC.
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Item 6. Exhibits
The exhibits listed on the accompanying Exhibit Index are filed or incorporated by reference as part of this Quarterly Report on Form 10-Q.
Exhibit Index

Exhibit
Number

Description of Exhibits

Incorporated by
Incorporated by Reference Reference from Exhibit
from Form
Number

Date Filed

3.1

Amended and Restated Certificate of Incorporation.

S-1/A

3.2

August 28, 2018

3.2

Amended and Restated Bylaws.

S-1/A

3.4

August 28, 2018

4.1

Form of Class A Common Stock Certificate.

S-1/A

4.1

September 7, 2018

10.1

Executive Severance and Change in Control Agreement

Filed herewith

31.1

Certification of the Chief Executive Officer pursuant to
Exchange Act Rules 13a-14(a) and 15d-14(a), as
adopted pursuant to Section 302 of the Sarbanes-Oxley
Act of 2002.

Filed herewith

31.2

Certification of the Chief Financial Officer pursuant to
Exchange Act Rules 13a-14(a) and 15d-14(a), as
adopted pursuant to Section 302 of the Sarbanes-Oxley
Act of 2002.

Filed herewith

32.1*

Certification of the Chief Executive Officer and Chief
Financial Officer pursuant to 18 U.S.C. Section 1350, as
adopted pursuant to Section 906 of the Sarbanes-Oxley
Act of 2002.

Filed herewith

101.INS

XBRL Instance Document

Filed herewith

101.SCH

XBRL Taxonomy Extension Schema Document

Filed herewith

101.CAL

XBRL Taxonomy Extension Calculation Linkbase
Document

Filed herewith

101.DEF

XBRL Taxonomy Extension Definition Linkbase
Document

Filed herewith

101.LAB

XBRL Taxonomy Extension Label Linkbase Document

Filed herewith

101.PRE

XBRL Taxonomy Extension Presentation Linkbase
Document

Filed herewith

* The certifications furnished in Exhibit 32.1 hereto are deemed to accompany this Quarterly Report on Form 10-Q and will not be deemed "filed" for purposes of
Section 18 of the Exchange Act, except to the extent that the registrant specifically incorporates it by reference.
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Signatures
Pursuant to the requirements of the Securities Exchange Act of 1934, the registrant has duly caused this report to be signed on its behalf by the undersigned
thereunto duly authorized.
Eventbrite, Inc.
By:
May 1, 2019

/s/ Julia Hartz
Julia Hartz
Chief Executive Officer
(Principal Executive Officer)

By:
May 1, 2019

/s/ Randy Befumo
Randy Befumo
Chief Financial Officer
(Principal Financial Officer)

By:
May 1, 2019

/s/ Shane Crehan
Shane Crehan
Chief Accounting Officer
(Principal Accounting Officer)
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EXECUTIVE SEVERANCE AND CHANGE IN CONTROL AGREEMENT

This Executive Severance and Change in Control Agreement (the “Agreement”) is made this ____________ day of ____________, 2019, by and between
Eventbrite, Inc., a Delaware corporation (the “Company”), and ____________ (the “Executive”).
WHEREAS, the Company and the Executive desire to enter into this Agreement, effective ____________ (the “Effective Date”), in order to, among other
things, provide for certain severance benefits upon a termination of employment both in connection with a change of control of the company and in connection
with certain events not involving a change in control of the Company.
NOW, THEREFORE, in consideration of the foregoing and of the respective covenants and agreements of the parties herein contained, the parties hereto
agree as follows:
1.

Purpose and Term .

(a)
Purpose . The Compensation Committee of the Board of Directors of the Company (the “Board”) has determined that appropriate steps
should be taken to provide the Executive with competitive compensation and benefits arrangements in the event his or her employment is involuntarily terminated
under certain circumstances. Nothing in this Agreement shall be construed as creating an express or implied contract of employment; and, except as otherwise
agreed in writing between the Executive and the Company, the Executive shall not have any right to be retained in the employ of the Company, any successor to
the Company or any successor of any business of the Company.
(b)
Term . The terms of this Agreement shall commence on the Effective Date and shall continue until and including the third anniversary of
the Effective Date unless earlier terminated as provided herein or extended as described in this paragraph (the “Initial Term”). The Initial Term shall be renewed
automatically for periods of one year (each, an “Extended Term”) commencing at the third anniversary of the Effective Date and each subsequent anniversary
thereof, unless written notice of non-renewal is given by the Company not less than 60 days prior to the end of the Initial Term or any Extended Term. As used
herein, “Term” shall include the Initial Term and any Extended Term, but the Term shall end upon any termination of the Executive’s employment with the
Company as provided herein. Notwithstanding the foregoing, in the event a Change in Control (as defined in Section 5(b)) occurs during the Initial Term or any
Extended Term, the Term shall be extended until 12 months after the Change in Control.
2.
Severance Benefits Not in Connection with a Change in Control . If, during the Term, the Executive’s employment is terminated by the
Company for any reason other than for Cause, Disability or death, subject to the Executive’s continued compliance with Section 6 hereof, the Executive signing a
separation and release agreement containing, among other provisions, a general release of claims in favor of the Company and related persons and entities,
confidentiality, return of property and non-disparagement, in a form and manner satisfactory to the Company (the “Separation Agreement and Release”), and the
Separation Agreement and Release becoming irrevocable, all within 60 days after the earlier of (i) the Date of Termination or (ii) the date the Executive is provided
with the Separation Agreement and Release (the “60-day Period”), the Executive shall be entitled to the following:
(a) The Company shall continue to pay to the Executive the Executive’s then current base salary for a period of six (6) months thereafter, in
accordance with the Company’s regularly established payroll procedures.
(b) If the Executive was participating in the Company’s group health plan immediately prior to the Date of Termination and elects COBRA
health continuation, then the Company shall pay to the Executive a monthly cash payment for 6 months or the Executive’s COBRA health continuation period,
whichever ends earlier, in an amount equal to the monthly employer contribution that the Company would have made to provide health insurance to the Executive
if the Executive had remained employed by the Company.
(c)
The amounts payable under this Section 2 shall be paid or commence to be paid within 60 days after the Date of Termination; provided,
however, that if the 60-day period begins in one calendar year and ends

in a second calendar year, such payment shall be paid in the second calendar year by the last day of such 60-day period; provided, further, that the initial payment
shall include a catch-up payment to cover amounts retroactive to the day immediately following the Date of Termination. Each payment pursuant to this Section 2
is intended to constitute a separate payment for purposes of Treasury Regulation Section 1.409A-2(b)(2).
3.
Change in Control Severance Benefits . The provisions of this Section 3 are intended to assure and encourage in advance the Executive’s
continued attention and dedication to his or her assigned duties and his or her objectivity during the pendency and after the occurrence of a Change in Control.
These provisions shall apply in lieu of, and expressly supersede, the provisions of Section 2 regarding severance pay and benefits upon a termination of
employment, if such termination of employment occurs within 3 months before or 12 months after the occurrence of the first event constituting a Change in
Control. These provisions shall terminate and be of no further force or effect beginning 12 months after the occurrence of a Change in Control (provided that any
obligation to satisfy payment obligations thereafter shall remain in effect until all such payments are made).
(a) Change in Control Benefits . If, during the Term, upon or within 3 months before or 12 months after a Change in Control, the Executive’s
employment is terminated by the Company for any reason other than for Cause, Disability or death, or if the Executive terminates his or her employment for Good
Reason (each a “Terminating Event”), then, subject to the Executive’s continued compliance with Section 6 hereof, the signing of the Separation Agreement and
Release by the Executive, and the Separation Agreement and Release becoming irrevocable, all within 60 days after the Date of Termination:
(i) the Company shall continue to pay to the Executive the Executive’s base salary in effect on the date of the Terminating Event (or
the Executive’s annual base salary in effect immediately prior to the Change in Control, if higher) for a period of twelve (12) months thereafter, in
accordance with the Company’s regularly established payroll procedures;
(ii)

all equity awards held by the Executive shall immediately accelerate and become fully vested, exercisable (if applicable) and

nonforfeitable;
(iii) if the Executive was participating in the Company’s group health plan immediately prior to the Date of Termination and elects
COBRA health continuation, then the Company shall pay to the Executive a monthly cash payment for 12 months or the Executive’s COBRA health
continuation period, whichever ends earlier, in an amount equal to the monthly employer contribution that the Company would have made to provide
health insurance to the Executive if the Executive had remained employed by the Company; and
(iv) the amounts payable under this Section 3(a) shall be paid or commence to be paid within 60 days after the Date of Termination;
provided, however, that if the 60-day period begins in one calendar year and ends in a second calendar year, such payment shall be paid in the second
calendar year by the last day of such 60-day period; provided, further, that the initial payment shall include a catch-up payment to cover amounts
retroactive to the day immediately following the Date of Termination. Each payment pursuant to this Section 3 is intended to constitute a separate
payment for purposes of Treasury Regulation Section 1.409A-2(b)(2).
4.

Additional Limitation under Section 280G .

(a) Anything in this Agreement to the contrary notwithstanding, in the event that the amount of any compensation, payment or distribution by
the Company to or for the benefit of the Executive, whether paid or payable or distributed or distributable pursuant to the terms of this Agreement or otherwise,
calculated in a manner consistent with Section 280G of the Internal Revenue Code of 1986, as amended (the “Code”), and the applicable regulations thereunder
(the “Aggregate Payments”), would be subject to the excise tax imposed by Section 4999 of the Code, then the Aggregate Payments shall be reduced (but not
below zero) so that the sum of all of the Aggregate Payments shall be $1.00 less than the amount at which the Executive becomes subject to the excise tax imposed
by Section 4999 of the Code; provided that such reduction shall only occur if it would result in the Executive receiving a

higher After Tax Amount (as defined below) than the Executive would receive if the Aggregate Payments were not subject to such reduction. In such event, the
Aggregate Payments shall be reduced in the following order, in each case, in reverse chronological order beginning with the Aggregate Payments that are to be
paid the furthest in time from consummation of the transaction that is subject to Section 280G of the Code: (1) cash payments not subject to Section 409A of the
Code; (2) cash payments subject to Section 409A of the Code; (3) equity-based payments and acceleration; and (4) non-cash forms of benefits; provided that in the
case of all the foregoing Aggregate Payments all amounts or payments that are not subject to calculation under Treas. Reg. §1.280G-1, Q&A-24(b) or (c) shall be
reduced before any amounts that are subject to calculation under Treas. Reg. §1.280G-1, Q&A-24(b) or (c).
(b) For purposes of this Section 4, the “After Tax Amount” means the amount of the Aggregate Payments less all federal, state, and local
income, excise and employment taxes imposed on the Executive as a result of the Executive’s receipt of the Aggregate Payments. For purposes of determining the
After Tax Amount, the Executive shall be deemed to pay federal income taxes at the highest marginal rate of federal income taxation applicable to individuals for
the calendar year in which the determination is to be made, and state and local income taxes at the highest marginal rates of individual taxation in each applicable
state and locality, net of the maximum reduction in federal income taxes which could be obtained from deduction of such state and local taxes.
(c)
The determination as to whether a reduction in the Aggregate Payments shall be made pursuant to Section 4(a) shall be made by a
nationally recognized accounting firm selected by the Company (the “Accounting Firm”) with the Executive’s consent, which will not be unreasonably withheld.
The Accounting Firm shall provide detailed supporting calculations both to the Company and the Executive within 15 business days of the Date of Termination, if
applicable, or at such earlier time as is reasonably requested by the Company or the Executive. Any determination by the Accounting Firm shall be binding upon
the Company and the Executive.
5.

Definitions . For purposes hereof, the following terms shall have the meanings set forth below:
(a)

“Cause” shall mean:
(i)

the Executive’s material act of misconduct in connection with the performance of the Executive’s duties to the Company; or

(ii)
the Executive’s commission of any felony or a misdemeanor involving moral turpitude, deceit, dishonesty or fraud, or any
conduct that would reasonably be expected to result in material injury or reputational harm to the Company or any of its subsidiaries or affiliates if the
Executive were retained in the Executive’s position; or
(iii)
from the Company; or

the Executive’s continued non-performance of the Executive’s duties to the Company 30 days following written notice thereof

(iv) the Executive’s breach of any material provisions of any written agreement between the Executive and the Company, including
without limitation, the Proprietary Information and Invention Assignment Agreement; or
(v) the Executive’s material violation of the Company’s written employment policies; or
(vi) the Executive’s failure to cooperate with a bona fide internal investigation or an investigation by regulatory or law enforcement
authorities, after being instructed by the Company to cooperate.
(b)

“Change in Control” shall mean a Sale Event (as defined in the Company’s 2018 Stock Option and Incentive Plan).

Notwithstanding the foregoing, a “Change in Control” shall not be deemed to have occurred solely as the result of an acquisition of securities by
the Company that, by reducing the number of shares of Voting Securities

outstanding, increases the proportionate number of shares of Voting Securities beneficially owned by any person to 50 percent or more of the combined voting
power of all then outstanding Voting Securities; provided, however, that if any person referred to in this sentence shall thereafter become the beneficial owner of
any additional shares of Voting Securities (other than pursuant to a stock split, stock dividend, or similar transaction or as a result of an acquisition of securities
directly from the Company) and immediately thereafter beneficially owns 50 percent or more of the combined voting power of all then outstanding Voting
Securities, then a “Change in Control” shall be deemed to have occurred for purposes of this clause.
(c) “Date of Termination” shall mean: (i) if the Executive’s employment is terminated by the Company without Cause, the date set forth on the
Notice of Termination; and (ii) if the Executive’s employment is terminated by the Executive with Good Reason, the date set forth on the Notice of Termination
after the end of the Cure Period. Notwithstanding the foregoing, in the event that the Executive gives a Notice of Termination to the Company, the Company may
unilaterally accelerate the Date of Termination and such acceleration shall not result in a separate termination by the Company for purposes of this Agreement.
(d)
“Disability” shall mean that if, as a result of the Executive’s incapacity due to physical or mental illness, the Executive shall have
been absent from his or her duties to the Company on a full-time basis for 180 calendar days in the aggregate in any 12 month period.
(e)
“Good Reason” shall mean the Executive has complied with the “Good Reason Process” (hereinafter defined) following the
occurrence of any of the following events without the Executive’s consent:
(i) a material reduction in the Executive’s base salary except for across-the-board salary reductions based on the Company’s financial
performance similarly affecting all or substantially all senior management employees of the Company; or
(ii)

a material diminution in the Executive’s authority, duties, or responsibilities; or

(iii)

a material diminution in the authority, duties, or responsibilities of the supervisor to whom the Executive is required to report; or

(iv)

a change of more than 50 miles in the geographic location in which the Executive must perform services for the Company.

(f)
“Good Reason Process” shall mean that (1) the Executive reasonably determines in good faith that a “Good Reason” condition has
occurred; (2) the Executive notifies the Company in writing of the first occurrence of the Good Reason condition within 45 days of the first occurrence of such
condition; (3) the Executive cooperates in good faith with the Company’s efforts, for a period not less than 30 days following such notice (the “Cure Period”), to
remedy the condition; (4) notwithstanding such efforts, the Good Reason condition continues to exist; and (5) the Executive terminates his or her employment
within 60 days after the end of the Cure Period. If the Company cures the Good Reason condition during the Cure Period, Good Reason shall be deemed not to
have occurred.
(g)
“Notice of Termination” shall mean a notice which shall indicate the specific termination provision in this Agreement relied upon.
Any termination of the Executive’s employment by the Company or any such termination by the Executive hereunder shall be communicated by written Notice of
Termination to the other party hereto.
6.
Executive’s Covenant . The Executive has entered into a Proprietary Information and Invention Assignment Agreement with the Company
dated on or before the Executive’s commencement of employment with the Company (the “Restrictive Covenant Agreement”), which is incorporated herein by
reference and survives the termination or expiration of this Agreement. In consideration of the benefits received under this Agreement, the Executive hereby
reconfirms his or her obligations under the Restrictive Covenant Agreement in all respects, and understands that violation of the Executive’s obligations under the
Restrictive Covenant Agreement will result in forfeiture of severance benefits under this Agreement. The Executive understands that nothing contained in this

Agreement or any other agreement limits the Executive’s ability to communicate with any federal, state or local governmental agency or commission, including to
provide documents or other information to a governmental agency, without notice to the Company. The Executive also understands that nothing in this Agreement
or any other agreement limits the Executive’s ability to share compensation information concerning the Executive or others, except that this does not permit the
Executive to disclose compensation information concerning others that the Executive obtains because the Executive’s job responsibilities require or allow access to
such information. The Executive understands that pursuant to the federal Defend Trade Secrets Act of 2016, the Executive shall not be held criminally or civilly
liable under any federal or state trade secret law for the disclosure of a trade secret that (a) is made (i) in confidence to a federal, state, or local government official,
either directly or indirectly, or to an attorney; and (ii) solely for the purpose of reporting or investigating a suspected violation of law; or (b) is made in a complaint
or other document filed in a lawsuit or other proceeding, if such filing is made under seal.
7.
Termination . This Agreement shall terminate upon the earliest of (a) the termination by the Company of the employment of the Executive for
Cause or the failure by the Executive to perform his or her full-time duties with the Company by reason of his or her death or Disability, (b) the resignation or
termination of the Executive’s employment by the Executive without Good Reason, or (c) at the end of the then current Term following delivery of a notice of nonrenewal under Section 1(b) herein (subject to the terms of such Section 1(b)).
8.

Section 409A .

(a)
Anything in this Agreement to the contrary notwithstanding, if at the time of the Executive’s separation from service within the
meaning of Section 409A of the Code, the Company determines that the Executive is a “specified employee” within the meaning of Section 409A(a)(2)(B)(i) of the
Code, then to the extent any payment or benefit that the Executive becomes entitled to under this Agreement on account of the Executive’s separation from service
would be considered deferred compensation otherwise subject to the 20 percent additional tax imposed pursuant to Section 409A(a) of the Code as a result of the
application of Section 409A(a)(2)(B)(i) of the Code, such payment shall not be payable and such benefit shall not be provided until the date that is the earlier of
(A) six months and one day after the Executive’s separation from service, or (B) the Executive’s death. If any such delayed cash payment is otherwise payable on
an installment basis, the first payment shall include a catch-up payment covering amounts that would otherwise have been paid during the six-month period but for
the application of this provision, and the balance of the installments shall be payable in accordance with their original schedule.
(b)
All in-kind benefits provided and expenses eligible for reimbursement under this Agreement shall be provided by the Company or
incurred by the Executive during the time periods set forth in this Agreement. All reimbursements shall be paid as soon as administratively practicable, but in no
event shall any reimbursement be paid after the last day of the taxable year following the taxable year in which the expense was incurred. The amount of in-kind
benefits provided or reimbursable expenses incurred in one taxable year shall not affect the in-kind benefits to be provided or the expenses eligible for
reimbursement in any other taxable year (except for any lifetime or other aggregate limitation applicable to medical expenses). Such right to reimbursement or inkind benefits is not subject to liquidation or exchange for another benefit.
(c)
To the extent that any payment or benefit described in this Agreement constitutes “non-qualified deferred compensation” under
Section 409A of the Code, and to the extent that such payment or benefit is payable upon the Executive’s termination of employment, then such payments or
benefits shall be payable only upon the Executive’s “separation from service.” The determination of whether and when a separation from service has occurred shall
be made in accordance with the presumptions set forth in Treasury Regulation Section 1.409A-1(h).
(d)
The parties intend that this Agreement will be administered in accordance with Section 409A of the Code. To the extent that any
provision of this Agreement is ambiguous as to its compliance with Section 409A of the Code, the provision shall be read in such a manner so that all payments
hereunder comply with Section 409A of the Code. Each payment pursuant to this Agreement is intended to constitute a separate payment for purposes of Treasury
Regulation Section 1.409A-2(b)(2). The parties agree that this Agreement may be amended, as reasonably requested by either party, and as may be necessary to
fully comply with Section 409A of the Code and all related rules

and regulations in order to preserve the payments and benefits provided hereunder without additional cost to either party.
(e)
The Company makes no representation or warranty and shall have no liability to the Executive or any other person if any provisions
of this Agreement are determined to constitute deferred compensation subject to Section 409A of the Code but do not satisfy an exemption from, or the conditions
of, such Section.
9.
Litigation and Regulatory Cooperation . During and after the Executive’s employment, the Executive shall cooperate fully with the Company
in the defense or prosecution of any claims or actions now in existence or which may be brought in the future against or on behalf of the Company which relate to
events or occurrences that transpired while the Executive was employed by the Company. The Executive’s full cooperation in connection with such claims or
actions shall include, but not be limited to, being available to meet with counsel to prepare for discovery or trial and to act as a witness on behalf of the Company at
mutually convenient times. During and after the Executive’s employment, the Executive also shall cooperate fully with the Company in connection with any
investigation or review of any federal, state or local regulatory authority as any such investigation or review relates to events or occurrences that transpired while
the Executive was employed by the Company. Any cooperation pursuant to this Section 9 is subject to the Company’s obligation to reimburse the Executive for
any reasonable expenses incurred during activities performed at the Company’s request pursuant to this Section 9, subject to the same standards and procedures as
apply to business expense reimbursements pursuant to the Company’s Travel and Expense reimbursement policy.
10.
Arbitration of Disputes . Any controversy or claim arising out of or relating to this Agreement or the breach thereof or otherwise arising out
of the Executive’s employment or the termination of that employment (including, without limitation, any claims of unlawful employment discrimination whether
based on age or otherwise and any other claims based on any statute) shall, to the fullest extent permitted by law, be settled by arbitration in any forum and form
agreed upon by the parties or, in the absence of such an agreement, under the auspices of the American Arbitration Association (“AAA”) in San Francisco,
California in accordance with the Employment Arbitration Rules of the AAA, including, but not limited to, the rules and procedures applicable to the selection of
arbitrators. In the event that any person or entity other than the Executive or the Company may be a party with regard to any such controversy or claim, such
controversy or claim shall be submitted to arbitration subject to such other person or entity’s agreement. Judgment upon the award rendered by the arbitrator may
be entered in any court having jurisdiction thereof. This Section 10 shall be specifically enforceable. Notwithstanding the foregoing, this Section 10 shall not
preclude either party from pursuing a court action for the sole purpose of obtaining a temporary restraining order or a preliminary injunction in circumstances in
which such relief is appropriate; provided that any other relief shall be pursued through an arbitration proceeding pursuant to this Section 10.
11.
Consent to Jurisdiction . To the extent that any court action is permitted consistent with or to enforce Section 10 of this Agreement, the
parties hereby consent to the jurisdiction of the Superior Court of the State of California and the United States District Court for the Northern District of California.
Accordingly, with respect to any such court action, the Executive (a) submits to the personal jurisdiction of such courts; (b) consents to service of process; and (c)
waives any other requirement (whether imposed by statute, rule of court, or otherwise) with respect to personal jurisdiction or service of process.
12.
Integration . This Agreement, together with the additional agreements referred to herein, constitute the entire agreement between the parties
with respect to the subject matter hereof and supersedes all prior agreements between the parties concerning such subject matter, including, without limitation, the
provisions of the Employment Offer Letter, dated as of July 17, 2017, by and between the Executive and the Company, regarding the acceleration of the
Executive’s option award.
13.
Effect on Other Plans . An election by the Executive to resign for Good Reason under the provisions of this Agreement shall not be deemed a
voluntary termination of employment by the Executive for the purpose of interpreting the provisions of any of the Company’s benefit plans, programs or policies.
Nothing in this Agreement shall be construed to limit the rights of the Executive under the Company’s benefit plans, programs or policies except that the Executive
shall have no rights to any severance benefits under any Company severance pay plan.

14.
Withholding . All payments made by the Company to the Executive under this Agreement shall be net of any tax or other amounts required
to be withheld by the Company under applicable law.
15.
Successor to the Executive . This Agreement shall inure to the benefit of and be enforceable by the Executive’s personal representatives,
executors, administrators, heirs, distributees, devisees and legatees.
16.
Enforceability . If any portion or provision of this Agreement (including, without limitation, any portion or provision of any section of this
Agreement) shall to any extent be declared illegal or unenforceable by a court of competent jurisdiction, then the remainder of this Agreement, or the application of
such portion or provision in circumstances other than those as to which it is so declared illegal or unenforceable, shall not be affected thereby, and each portion and
provision of this Agreement shall be valid and enforceable to the fullest extent permitted by law.
17.
Survival . The provisions of this Agreement shall survive the termination of this Agreement and/or the termination of the Executive’s
employment to the extent necessary to effectuate the terms contained herein.
18.
Waiver . No waiver of any provision hereof shall be effective unless made in writing and signed by the waiving party. The failure of any
party to require the performance of any term or obligation of this Agreement, or the waiver by any party of any breach of this Agreement, shall not prevent any
subsequent enforcement of such term or obligation or be deemed a waiver of any subsequent breach.
19.
Notices . Any notices, requests, demands and other communications provided for by this Agreement shall be sufficient if in writing and
delivered in person or sent by a nationally recognized overnight courier service or by registered or certified mail, postage prepaid, return receipt requested, to the
Executive at the last address the Executive has filed in writing with the Company or, in the case of the Company, at its main offices, attention of the Chief
Executive Officer.
20.
Amendment . This Agreement may be amended or modified only by a written instrument signed by the Executive and by a duly authorized
representative of the Company.
21.
Governing Law . This is a California contract and shall be construed under and be governed in all respects by the laws of the State of
California, without giving effect to the conflict of laws principles of such State.
22.
Counterparts . This Agreement may be executed in any number of counterparts, each of which when so executed and delivered shall be taken
to be an original; but such counterparts shall together constitute one and the same document.
23.
Successor to Company . The Company shall require any successor (whether direct or indirect, by purchase, merger, consolidation or
otherwise) to all or substantially all of the business or assets of the Company expressly to assume and agree to perform this Agreement to the same extent that the
Company would be required to perform it if no succession had taken place. Failure of the Company to obtain an assumption of this Agreement at or prior to the
effectiveness of any succession shall be a material breach of this Agreement.
24.
Gender Neutral . Wherever used herein, a pronoun in the masculine gender shall be considered as including the feminine gender unless the
context clearly indicates otherwise.

IN WITNESS WHEREOF, this Agreement has been executed as a sealed instrument by the Company by its duly authorized officer, and by the Executive,
as of the date first above written.
EVENTBRITE, INC.
___________________________
By: Julia Hartz, CEO

___________________________
Executive:

Exhibit 31.1
CERTIFICATION PURSUANT TO RULE 13a-14(a) OR 15d-14(a) OF
THE SECURITIES EXCHANGE ACT OF 1934,
AS ADOPTED PURSUANT TO SECTION 302 OF
THE SARBANES-OXLEY ACT OF 2002
I, Julia Hartz, certify that:
1. I have reviewed this Quarterly Report on Form 10-Q of Eventbrite, Inc.;
2. Based on my knowledge, this report does not contain any untrue statement of a material fact or omit to state a material fact necessary to make the statements
made, in light of the circumstances under which such statements were made, not misleading with respect to the period covered by this report;
3. Based on my knowledge, the financial statements, and other financial information included in this report, fairly present in all material respects the financial
condition, results of operations and cash flows of the registrant as of, and for, the periods presented in this report;
4. The registrant’s other certifying officer(s) and I are responsible for establishing and maintaining disclosure controls and procedures (as defined in Exchange Act
Rules 13a—15(e) and 15d—15(e)) for the registrant and have:
(a) Designed such disclosure controls and procedures, or caused such disclosure controls and procedures to be designed under our supervision, to ensure that
material information relating to the registrant, including its consolidated subsidiaries, is made known to us by others within those entities, particularly during the
period in which this report is being prepared;
(b) Evaluated the effectiveness of the registrant’s disclosure controls and procedures and presented in this report our conclusions about the effectiveness of
the disclosure controls and procedures, as of the end of the period covered by this report based on such evaluation; and
(c) Disclosed in this report any change in the registrant’s internal control over financial reporting that occurred during the registrant’s most recent fiscal
quarter (the registrant’s fourth fiscal quarter in the case of an annual report) that has materially affected, or is reasonably likely to materially affect, the registrant’s
internal control over financial reporting; and
5. The registrant’s other certifying officer(s) and I have disclosed, based on our most recent evaluation of internal control over financial reporting, to the
registrant’s auditors and the audit committee of the registrant’s board of directors (or persons performing the equivalent functions):
(a) All significant deficiencies and material weaknesses in the design or operation of internal control over financial reporting which are reasonably likely to
adversely affect the registrant’s ability to record, process, summarize and report financial information; and
(b) Any fraud, whether or not material, that involves management or other employees who have a significant role in the registrant’s internal control over
financial reporting.
Date: May 1, 2019
/s/ Julia Hartz
Julia Hartz
Chief Executive Officer
(Principal Executive Officer)

Exhibit 31.2
CERTIFICATION PURSUANT TO RULE 13a-14(a) OR 15d-14(a) OF
THE SECURITIES EXCHANGE ACT OF 1934,
AS ADOPTED PURSUANT TO SECTION 302 OF
THE SARBANES-OXLEY ACT OF 2002
I, Randy Befumo, certify that:
1. I have reviewed this Quarterly Report on Form 10-Q of Eventbrite, Inc.;
2. Based on my knowledge, this report does not contain any untrue statement of a material fact or omit to state a material fact necessary to make the statements
made, in light of the circumstances under which such statements were made, not misleading with respect to the period covered by this report;
3. Based on my knowledge, the financial statements, and other financial information included in this report, fairly present in all material respects the financial
condition, results of operations and cash flows of the registrant as of, and for, the periods presented in this report;
4. The registrant’s other certifying officer(s) and I are responsible for establishing and maintaining disclosure controls and procedures (as defined in Exchange Act
Rules 13a—15(e) and 15d—15(e)) for the registrant and have:
(a) Designed such disclosure controls and procedures, or caused such disclosure controls and procedures to be designed under our supervision, to ensure that
material information relating to the registrant, including its consolidated subsidiaries, is made known to us by others within those entities, particularly during the
period in which this report is being prepared;
(b) Evaluated the effectiveness of the registrant’s disclosure controls and procedures and presented in this report our conclusions about the effectiveness of
the disclosure controls and procedures, as of the end of the period covered by this report based on such evaluation; and
(c) Disclosed in this report any change in the registrant’s internal control over financial reporting that occurred during the registrant’s most recent fiscal
quarter (the registrant’s fourth fiscal quarter in the case of an annual report) that has materially affected, or is reasonably likely to materially affect, the registrant’s
internal control over financial reporting; and
5. The registrant’s other certifying officer(s) and I have disclosed, based on our most recent evaluation of internal control over financial reporting, to the
registrant’s auditors and the audit committee of the registrant’s board of directors (or persons performing the equivalent functions):
(a) All significant deficiencies and material weaknesses in the design or operation of internal control over financial reporting which are reasonably likely to
adversely affect the registrant’s ability to record, process, summarize and report financial information; and
(b) Any fraud, whether or not material, that involves management or other employees who have a significant role in the registrant’s internal control over
financial reporting.
Date: May 1, 2019
/s/ Randy Befumo
Randy Befumo
Chief Financial Officer
(Principal Financial Officer)

Exhibit 32.1
CERTIFICATION OF CHIEF EXECUTIVE OFFICER AND CHIEF FINANCIAL OFFICER
PURSUANT TO
18 U.S.C. SECTION 1350,
AS ADOPTED PURSUANT TO
SECTION 906 OF THE SARBANES-OXLEY ACT OF 2002
Pursuant to the requirement set forth in Rule 13a-14(b) of the Securities Exchange Act of 1934, as amended, (the “Exchange Act”) and Section 1350 of Chapter 63
of Title 18 of the United States Code (18 U.S.C. §1350), Julia Hartz, Chief Executive Officer of Eventbrite, Inc. (the “Company”), and Randy Befumo, Chief
Financial Officer of the Company, each hereby certifies that, to the best of his or her knowledge:
1.

The Company’s Quarterly Report on Form 10-Q for the quarterly period ended March 31, 2019, to which this Certification is attached as Exhibit 32.1
(the “Periodic Report”), fully complies with the requirements of Section 13(a) or Section 15(d) of the Exchange Act; and

2.

The information contained in the Periodic Report fairly presents, in all material respects, the financial condition and results of operations of the
Company.

Date: May 1, 2019
/s/ Julia Hartz
Julia Hartz
Chief Executive Officer
(Principal Executive Officer)

/s/ Randy Befumo
Randy Befumo
Chief Financial Officer
(Principal Financial Officer)

