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Item 2.02     Results of Operations and Financial Condition.

New Relic, Inc. (the “Company”) preliminarily expects that the Company’s total revenue, annual recurring revenue, non-GAAP loss from operations and
non-GAAP net loss attributable to New Relic per diluted share for its fourth quarter ended March 31, 2021, as set forth in its earnings press release for the third
fiscal quarter of 2021 issued and filed on Form 8-K on February 4, 2021, will be slightly above the Company’s previously issued guidance.

These indications of preliminary expectations are based on information available to the Company as of the date of this Current Report on Form 8-K and
are subject to the completion of the Company’s year-end financial closing procedures and audit by the Company’s independent registered public accounting firm.

The information in this Item 2.02 is furnished pursuant to Item 2.02 but shall not be deemed “filed” for any purpose, including for the purposes of Section
18 of the Securities Exchange Act of 1934, as amended (the “Exchange Act”), or otherwise subject to the liabilities of that Section, nor shall it be deemed to be
incorporated by reference into any filing under the Securities Act of 1933, as amended, or the Exchange Act, whether made before or after the date hereof,
regardless of any general incorporation language in such filing.

Item 2.05     Costs Associated with Exit or Disposal Activities.

On April 6, 2021, the Company committed to a restructuring plan to realign its cost structure to better reflect significant product and business model
innovation over the past 12 months. The Company expects that go-to-market operations in its new consumption-based business model will be more efficient, thus
requiring less investment, than in its former more traditional subscription model. In an effort to eliminate historical barriers to product adoption, the Company is
making adjustments to increase its emphasis on overall product experience and reorient its sales organization around customer success. In furtherance of this
strategy shift, the Company intends to reallocate some spending to increase its investment on research and development. The Company believes these initiatives
will better align resources to provide further operating flexibility and position the business for its long-term success.

In connection with the restructuring plan, the Company will be reducing its workforce by nearly 120 employees in the US, and up to 40 internationally.
The Company expects to incur aggregate charges of approximately $13 to $16 million for employee terminations and other costs associated with the restructuring
plan. The Company expects that most of these charges will be cash expenditures and that it will recognize the majority of these restructuring costs in the first
quarter of fiscal 2022.

Forward Looking Statements

This Current Report on Form 8-K contains forward-looking statements within the meaning of Section 27A of the Securities Act of 1933, as amended, and
Section 21E of the Exchange Act. These statements include expectations regarding total revenue, annual recurring revenue, non-GAAP loss from operations and
non-GAAP net loss attributable to New Relic per diluted share for the fourth quarter ended March 31, 2021, increased go-to-market efficiency in a consumption-
based business model, anticipated adjustments in the Company’s sales organization and emphasis on product experience, intention to reallocate spending to
research and development, the overall design of the restructuring and expected benefits therefrom, the headcount impacted by the restructuring, the aggregate
charges for employee terminations and other costs associated with the restructuring, the related cash expenditures, and the timing to recognize these charges. All of
these forward-looking statements involve risk and uncertainty. Actual results may differ materially from these statements for a variety of reasons, including,
without limitation, the timing and execution of the restructuring. These and other equally important factors are described in reports and documents we file from
time to time with the Securities and Exchange Commission, including the factors described under the sections titled “Risk Factors” in our most recently submitted
Quarterly Report on Form 10-Q. We disclaim any obligation to update information contained in these forward-looking statements whether as a result of new
information, future events, or otherwise.
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