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(2) Estimated solely for the purpose of computing tm@ant of the registration fee pursuant to Rule dbdader the Securities Ac

(3) Ofthe total fee, $5,947 was paid concurrenily the initial filing of this registration statesnt. Pursuant to Rule 457(p) under the Securitigsthe registration fee was offset by the
$2,648 registration fee previously paid by the sarght, Synacor, Inc., in connection with the regifon statement on Form S-1 (File No. 333-1450fitiglly filed by the registrant on
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The Registrant hereby amends this Registration Statment on such date or dates as may be necessarylétay its effective date until the Registrant shatfile a further
amendment which specifically states that this Redistion Statement shall thereafter become effectivén accordance with Section 8(a) of the Securitiesct of 1933, or until the
Registration Statement shall become effective on slu date as the Commission, acting pursuant to salsection 8(a), may determine.




EXPLANATORY NOTE

This Amendment No. 4 to the Registration Statenoarftorm S-1 (File No. 333-178049) is solely madéléoexhibits previously
omitted. No changes have been made to Part | dRélggstration Statement or ltems 13, 14, 15, 16(H)7 of Part Il of the Registration
Statement. Accordingly, this amendment consistg ofithe facing page, this explanatory note, Itegta) of Part Il of the Registration
Statement, the signature page to the Registratater8ent and the filed exhibi
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Exhibits and Financial Statement Schedul

(a) Exhibits

Description
Form of Underwriting Agreemel

Fourth Amended and Restated Certificate of Incation

Form of Fifth Amended and Restated Certificatengiorporation to be effective upon closi
Amended and Restated Byla

Form of Amended and Restated Bylaws to be effectpan closing

Reference is made to Exhibits 3.1, 3.2, 3.3 anc

Form of certificate for common stoi

Third Amended and Restated Inves’ Rights Agreement by and among Synacor, Inc., cedi@ickholders and the invest
listed on the signature pages thel

Third Amended and Restated Stock Restriction, IReftisal and C-Sale Agreement by and among Synacor, Inc., ce
stockholders and the investors listed on the sigegtages there:

Third Amended and Restated Voting Agreement byaandng Synacor, Inc., certain stockholders andrthesiors listed on
the signature pages thert

Opinion of Gunderson Dettmer Stough Villeneuve klan& Hachigian, LLP

Form of Indemnification Agreement between the Riegig and each of its directors and executive effi@nd certain key
employee:

2000 Stock Pla

Amendment to 2000 Stock Plan, adopted Septembe(R,
Amendment to 2000 Stock Plan, adopted June 9,
Amendment to 2000 Stock Plan, adopted October @6
Amendment to 2000 Stock Plan, adopted July 31, :

2006 Stock Pla

Amendment No. 1 to 2006 Stock P!

Amendment No. 2 to 2006 Stock P!

Amendment No. 3 to 2006 Stock P!

Amendment No. 4 to 2006 Stock P!

Amendment No. 5 to 2006 Stock P!

Amendment No. 6 to 2006 Stock P!

2012 Equity Incentive Pla

Letter Agreement dated July 31, 2007 with RonaldFidnkel
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10.5.2t
10.67
10.7.1t
10.7.2t
10.87
10.9.1t+

10.9.21+

10.9.3t+

10.9.41+

10.10¢#

10.11.1¢
10.11.2¢
10.11.3¢
10.11.4¢
10.11.5¢

10.11.6¢
10.11.7+
10.11.8¢
10.11.9¢
10.11.1¢C+
10.11.11

10.11.12

10.11.13

10.11.14

10.11.15

Description
Severance Agreement with Ronald N. Frar

Letter Agreement dated October 15, 2010 with S&oBailey

Employment and Noncompetition Agreement dated Déegrd2, 2000 between George G. Chamoun and CKMF
Severance Agreement with George G. Chan

Letter Agreement dated August 3, 2011 with WillidnStuar

Amended and Restated Master Services Agreemenebat@harter Communications Operating, LLC and Synawc. datec
as of April 1, 201(

Amendment #1 to Amended and Restated Master Serdigeeement between Charter Communications OperdtioC and
Synacor, Inc. dated as of October 1, 2

Amendment #2 to Amended and Restated Master Serdigeeement between Charter Communications OperdtioC and
Synacor, Inc. dated as of May 25, 2(

Amendment #3 to Amended and Restated Master Serdigeeement between Charter Communications OperdtioC and
Synacor, Inc. dated as of December 9, 2

Master Services Agreement between Qwest CorporatidnSynacor, Inc. dated as of July 1, 2

Master Services Agreement between Embarg Manage@mnpany and Synacor, Inc. dated as of Decem2605
Contract Order between Embarq Management Compahgamacor, Inc. dated as of December 4, 2

Amendment to Contract Order between Embarg Manage@empany and Synacor, Inc. dated as of Decenthe2QD7
Second Amendment to Contract Order between Embamplyement Company and Synacor, Inc. dated as ofi&gts, 200¢

Third Amendment to Contract Order between Embargagament Company and Synacor, Inc. dated as ofniesrel 7,
2007

Fourth Amendment to Contract Order between Embaaqadement Company and Synacor, Inc. dated as df1&pr2008
Fifth Amendment to Contract Order between Embargddgment Company and Synacor, Inc. dated as ofivl&xc200¢
Sixth Amendment to Contract Order between Embargddament Company and Synacor, Inc. dated as ofivl&xc200¢
Seventh Amendment to Contract Order between Emidartpgement Company and Synacor, Inc. dated as pflia200¢
Eighth Amendment to Contract Order between Embaagddement Company and Synacor, Inc. dated as afshdg, 200¢

Amendment #9 to Master Services Agreement betweelnalitg Management Company and Synacor, Inc. datetlzauary
28, 201C

Amendment #10 to Master Services Agreement betwealnarg Management Company and Synacor, Inc. dateé
February 12, 201

Amendment #11 to Master Services Agreement betwealnarg Management Company and Synacor, Inc. dateé
February 24, 201

Amendment #12 to Master Services Agreement betleelnarqg Management Company and Synacor, Inc. datetilarch
5, 2010

Amendment #13 to Master Services Agreement betlelnarg Management Company and Synacor, Inc. datefl a
September 22, 201
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Exhibit No.

10.11.1¢€

10.11.17

10.11.18

10.11.19

10.127#

10.13.1t#
10.13.2t#
10.14.17
10.14.2¢
10.14.3f
23.1f1
23.2t
23.3"
2411
2421

2431

Description
Amendment #14 to Master Services Agreement betwalnarg Management Company and Synacor, Inc. datetizuly 25

2011

Amendment #15 to Master Services Agreement betweealnarq Management Company and Synacor, Inc. datetlAugust
31, 2011

Amendment #16 to Master Services Agreement betleeinarqg Management Company and Synacor, Inc. datefi@ctobe
1, 2011

Amendment #17 to Master Services Agreement betleeainarqg Management Company and Synacor, Inc. datefi@ctobe
1, 2011

Master Services and Linking Agreement between T@sAimerica Information Systems, Inc. and Synacur, dlated as of
July 1, 201(

Google Services Agreement between Google Inc. gndr, Inc. dated as of March 1, 2(

Amendment Number One to Google Services Agreemetmiden Google Inc. and Synacor, Inc. dated aslpflJi2011
Sublease dated March 3, 2006 between Ludlow TeahRioducts Corporation and Synacor, |

First Amendment to Sublease dated as of Septenih@0D6

Second Amendment to Sublease dated as of Febrda®0Q7

Consent of Deloitte & Touche LL

Consent of Anvil Advisors, LL(

Consent of Gunderson Dettmer Stough Villeneuve i Hachigian, LLP (contained in Exhibit 5.1

Power of Attorney (contained in the signature paighe original filing)

Power of Attorney from Marwan Fawaz and Gary L. $bierg (contained in the signature page of amendneertt to this
registration statemen

Power of Attorney from Michael J. Montgomery (cdn&l in the signature page to this registratiotestent)

Notes:

To be filed by amendmer

Previously filed.

Confidential treatment requested for portions @ ttocument. The omitted portions have been filgtl the Securities and
Exchange Commissiol
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SIGNATURES

Pursuant to the requirements of the SecuritiesoA&B33, as amended, the registrant has duly cabhigsedmendment no. 4 to the
registration statement to be signed on its behathb undersigned, thereunto duly authorized, énGity of Buffalo, State of New York, on this
17t day of January, 2012.

SYNACOR, INC.

By: /s/  RONALD N. F RANKEL
Ronald N. Frankel
President and Chief Executive Officer




Pursuant to the requirements of the SecuritiestAid,amendment no. 4 to the registration staterasteen signed by the following
persons on behalf of the registrant and in thea#ipa and on the dates indicated:

Signature Title Date
/s RonALD N. F RANKEL President, Chief Executive Officer and Direc January 17, 201
Ronald N. Frankel (Principal Executive Officer
/sl WILLIAM J. STUART Chief Financial Officer January 17, 2012
William J. Stuart (Principal Financial and Accounting Office
* Director January 17, 2012
Michael J. Montgomery
* Director January 17, 201
Marwan Fawaz
* Director January 17, 2012
Gary L. Ginsberg
* Director January 17, 201
Andrew Kau
* Director January 17, 2012
Thomas W. Keaveney
* Director January 17, 201
Jordan Levy
* Director January 17, 2012

Mark Morrissette

* Director January 17, 2012
Joseph Tzeng

*By: /s/  RONALD N. F RANKEL
Ronald N. Frankel, attorney-in-fact
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INDEX TO EXHIBITS

Description
Form of Underwriting Agreemel

Fourth Amended and Restated Certificate of Incation

Form of Fifth Amended and Restated Certificatengiorporation to be effective upon closi
Amended and Restated Byla

Form of Amended and Restated Bylaws to be effectpan closing

Reference is made to Exhibits 3.1, 3.2, 3.3 anc

Form of certificate for common stoi

Third Amended and Restated Investors’ Rights Agesgrby and among Synacor, Inc., certain stockhelded the investors
listed on the signature pages thel

Third Amended and Restated Stock Restriction, IReftisal and Co-Sale Agreement by and among Synixmy certain
stockholders and the investors listed on the sigeatages there:

Third Amended and Restated Voting Agreement byaandng Synacor, Inc., certain stockholders andrthesitors listed o
the signature pages thert

Opinion of Gunderson Dettmer Stough Villeneuve klan& Hachigian, LLP

Form of Indemnification Agreement between the Riegig and each of its directors and executive effand certain ke
employees

2000 Stock Pla

Amendment to 2000 Stock Plan, adopted Septembe(R,
Amendment to 2000 Stock Plan, adopted June 9,
Amendment to 2000 Stock Plan, adopted October 0®6
Amendment to 2000 Stock Plan, adopted July 31, .

2006 Stock Pla

Amendment No. 1 to 2006 Stock P!

Amendment No. 2 to 2006 Stock P!

Amendment No. 3 to 2006 Stock P!

Amendment No. 4 to 2006 Stock P!

Amendment No. 5 to 2006 Stock P!

Amendment No. 6 to 2006 Stock P!

2012 Equity Incentive Pla

Letter Agreement dated July 31, 2007 with RonaldFidnkel
Severance Agreement with Ronald N. Frar

Letter Agreement dated October 15, 2010 with S&oBailey
Employment and Noncompetition Agreement dated Déesrd2, 2000 between George G. Chamoun and CKMFP
Severance Agreement with George G. Chan

Letter Agreement dated August 3, 2011 with WillidnStuar
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10.9.1t#

10.9.2t+

10.9.3t+#
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10.11.1¢
10.11.2¢
10.11.3¢
10.11.4¢
10.11.5¢

10.11.6¢
10.11.7+
10.11.8¢
10.11.9¢
10.11.1C+
10.11.11

10.11.12

10.11.13

10.11.14¢*

10.11.15

10.11.16

10.11.17

Description
Amended and Restated Master Services Agreemenebat@harter Communications Operating, LLC and Synawc. datec

as of April 1, 201(

Amendment #1 to Amended and Restated Master Ssrigezement between Charter Communications OperdtinC and
Synacor, Inc. dated as of October 1, 2

Amendment #2 to Amended and Restated Master Serdigeeement between Charter Communications OperdtioC and
Synacor, Inc. dated as of May 25, 2(

Amendment #3 to Amended and Restated Master Serdigeeement between Charter Communications OperdtioC and
Synacor, Inc. dated as of December 9, 2

Master Services Agreement between Qwest CorporatidnSynacor, Inc. dated as of July 1, 2

Master Services Agreement between Embarg Manage@mnpany and Synacor, Inc. dated as of Decem2605
Contract Order between Embarq Management Compahgamacor, Inc. dated as of December 4, 2

Amendment to Contract Order between Embarq Manage@empany and Synacor, Inc. dated as of Decenthez(D7
Second Amendment to Contract Order between Embarplyement Company and Synacor, Inc. dated as afi&gts, 200¢

Third Amendment to Contract Order between Embargagament Company and Synacor, Inc. dated as ofniesrel 7,
2007

Fourth Amendment to Contract Order between Embaagddement Company and Synacor, Inc. dated as df1&pr2008
Fifth Amendment to Contract Order between Embargadg@ment Company and Synacor, Inc. dated as ofiMi&c200¢
Sixth Amendment to Contract Order between Embargddament Company and Synacor, Inc. dated as ofivl&xc200¢
Seventh Amendment to Contract Order between Emidartpgement Company and Synacor, Inc. dated as pflida200¢
Eighth Amendment to Contract Order between Embaagddement Company and Synacor, Inc. dated as afshdg, 200¢

Amendment #9 to Master Services Agreement betweelnaletg Management Company and Synacor, Inc. datetlzauary
28, 201C

Amendment #10 to Master Services Agreement betwealnarg Management Company and Synacor, Inc. datetl a
February 12, 201

Amendment #11 to Master Services Agreement betwealnarg Management Company and Synacor, Inc. dateé
February 24, 201

Amendment #12 to Master Services Agreement betweealnarg Management Company and Synacor, Inc. datetiMarch
5, 2010

Amendment #13 to Master Services Agreement betleelnarg Management Company and Synacor, Inc. datefl a
September 22, 201

Amendment #14 to Master Services Agreement betlpelnarg Management Company and Synacor, Inc. dateflaly 25,
2011

Amendment #15 to Master Services Agreement betleealnarq Management Company and Synacor, Inc. dateflAugust
31, 2011
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10.11.1€

10.11.1¢€

10.127#

10.13.17#
10.13.2f#
10.14.1¢
10.14.2¢
10.14.3f
23.1f7
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23.3"
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Description
Amendment #16 to Master Services Agreement betwealmarg Management Company and Synacor, Inc. dateé

October 1, 201.

Amendment #17 to Master Services Agreement betweealnarg Management Company and Synacor, Inc. dateé
October 1, 201.

Master Services and Linking Agreement between T@shAimerica Information Systems, Inc. and Synacur, dlated as of
July 1, 201C

Google Services Agreement between Google Inc. gnd®r, Inc. dated as of March 1, 2(

Amendment Number One to Google Services Agreememtden Google Inc. and Synacor, Inc. dated aslpfl]j2011
Sublease dated March 3, 2006 between Ludlow TeahRioducts Corporation and Synacor, |

First Amendment to Sublease dated as of Septenth@0D6

Second Amendment to Sublease dated as of FebridagpQ7

Consent of Deloitte & Touche LL

Consent of Anvil Advisors, LL(

Consent of Gunderson Dettmer Stough Villeneuve i Hachigian, LLP (contained in Exhibit 5.1

Power of Attorney (contained in the signature pafgthe original filing)

Power of Attorney from Marwan Fawaz and Gary L. ghierg (contained in the signature page of amendneerit to this
registration statemen

Power of Attorney from Michael J. Montgomery (cdn&l in the signature page to this registratiotestent)

Notes:

To be filed by amendmer

Previously filed.

Confidential treatment requested for portions @& tocument. The omitted portions have been filét the Securities an
Exchange Commissiol



Exhibit 10.1C
CONFIDENTIAL TREATMENT REQUESTED
MASTER SERVICES AGREEMENT
1. PARTIES, EFFECTIVE DATE and DEFINITIONS

1.1 Parties.
Synacor, Inc.” Synaco”) Qwest Corporation“Client”)
Attention: [*] Attention: [*]
Address: 40 La Riviere Drive, Suite 3C Address:
Buffalo, New York 1420:
Telephone [*] Telephone
Fax: Fax:
Copy of Notices tc
Synacot Qwest Corporatiol
Attention: General Counse Attention: VP & Deputy General Couns
Complex Transactior
Address: 40 La Riviere Drive, Suite 3C Address: [*]
Buffalo, New York 1420:
Telephone [*] Telephone
Fax: Fax:

1.2 Effective Date. July 1, 2010.

2. SYNACOR SERVICES AND RESPONSIBILITIES

2.1 ServicesSubject to the terms and conditions of this MaStvices Agreement (the “Master Agreement”), as begmended pursuant to
the provisions of Section 13 hereof, Synacor ghvaVide the services described in this Agreemaeuitdctively, the “Services”) in accordance
with the terms and conditions set forth herein thade set forth in the Schedules attached heretinanrporated herein, and any other
addenda, schedules, and exhibits as may subsegberdlyreed to and signed by each of the partietdhand attached to this Master
Agreement from time to time (collectively, the “Su@ments” and, together with the Master Agreemtiet,' Agreement”). Synacor may
provide the Services directly to Client, or inditgaising contractors or other third party vendorservice providers, provided that in any
event, Synacor shall remain primarily responsibletifie delivery of the Services to Client in ac@rde with this Agreement. Each party shall
provide the other with reasonable cooperationstaste, information and access as may be lawfuhandssary to initiate and thereafter
provide Client’s and its registered useusk of the Services (such as, for example, devedogny content, user interfaces or appearancefiy
to the Services contracted for by Client). Initesks and responsibilities necessary to launclsémeices in a timely manner as contemplated
herein shall be set forth in Schedule J heretochvBichedule will be negotiated and agreed by thtiegaand attached hereto (by confirming e-
mail between the parties) within 30 days of theeEffifze Date. Residential mass market consumer mgstof Client who have entered into a
subscription agreement with Client for Client’s higpeed Internet access service in the Service A&l Subscribers”), as well as, at Client’
election and in Client’s sole discretion, Cliermdther customers and other public users (“Guestd'tagether with HSI Subscribers, “Users”),
will have access to the Client Branded Portal. pakies agree that Synacor shall provide to ClieatClient Branded Portal through which
Client’s Users will access content and/or serviegsept as otherwise set forth herein. Synacoft phalide the Services in a manner designed
to minimize errors and interruptions. Notwithstarglthe foregoing, the Services may be temporariBvailable for scheduled maintenance or
for unscheduled emergency repairs, by Synacor ¢hiby-party providers, or because of other calisg®nd Synacor’s reasonable control;
Synacor shall notify Client in all such events ata@rdance with Schedule F.

2.2 Additional Services. Synacor shall deliver to Client the developmeamviees described in Schedule H hefglo. Upon mutual agreement
of the parties, Client may engage Synacor to peeidditional development services or other profesdiservices (“Additional Services”).
Such Additional Services shall be provided purst@it separately executed Professional Servicegrdldn and shall be provided as part of
the Services. From time to time, Synacor may aftber services to Client that are beyond the sobpleis Agreement. All such other services
shall be provided upon terms and conditions ap#mes may mutually establish in writing. Eachfpssional services addendum shall specify
whether any resulting deliverable or service

Page 1 of 56
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CONFIDENTIAL TREATMENT REQUESTED

is owned by Synacor or will be considered a worklengor hire and owned by Client. In the event thafgssional services addendum is silent
as to the ownership of the deliverables or sentteeparties agree that such deliverables or sewilt be owned by Synacor.

2.3 Technical Support.Synacor will operate the Services at the levelsasformance and provide Client with technical suppervices in
accordance with standard industry practices, eaaescribed in Schedule F — Service Level Agreeragathed hereto, provided however,
that Client’'s remedies for Synacor’s failure to e service level agreement in Schedule F sleathbse remedies specifically set forth in
such Schedule.

2.4 Limitations. Synacor will not be responsible for, nor liabledwarder in connection with, any failure in the Seegi due to or resulting fro
(a) any Client Materials (as defined in Section) ®R2other content provided by Client or any ofagents; (b) Client’s willful or negligent acts
or omissions (provided that Client has an affirmatnd clearly stated obligation to act, and ndfiezeof, or reasonably should have known
that it had an obligation to act); (c) failuresGifent-operated or -controlled telecommunicatioss/ies or equipment, the Internet, or any
telecommunications services or equipment not ovwamagperated by Synacor, its agents or vendorssdld@duled maintenance (provided that
Client is given adequate notice in accordance @ithedule F); or (e) unauthorized access, breafiteafalls or other hacking by third parties
of Synacor’s systems (provided that Synacor had ms=asures in accordance with prevailing indugagdards and practices to prevent the
same). Synacor shall use industry standard pradticesure that the Services are free from anyseis, worms, or other code that could
damage, interrupt or interfere with any softwantent, data or hardware, and Synacor shall foltaustry standard practices with respect to
the retention of all User data (including e-maitlaearches).

2.5 Data.As between Synacor and Client, Client shall owrJakr names, login IDs, passwords and other Uggstration information
provided by Client or Users in connection with 8ervices (“Account Information”). Unless otherwesgreed to by Client in advance and in
writing, Synacor shall not disclose to third pastex use any Account Information except as readpmadzessary to perform its obligations
under this Agreement or to comply with any legategulatory requirement, and, except if otherwigeead in Schedule J hereto, Synacor shall
not interpret, store or replay any User passwootlsated for authenticating the User against Clglightweight directory access protocol
(“LDAP"). To avoid uncertainty, Client acknowledgand agrees that Synacor may disclose aggregasunesgnot personally identifiable) of
multiple Synacor clients’ (as opposed to Clientc#iiemeasures) Users and Service usage and pefarenderived from Account Information
to Synacor Providers, Synacor investors and otiiea®r clients or potential clients for the purmeépermitting such persons to evaluate
potential business relationships with Synacor, &ntain and/or improve the Services, or to devedationships with or obtain investments
from investors. Synacor will only use informatioatigered in the Service installation and User regfisin process for User validation and
authentication or as otherwise set forth above aSgnwill not use any information gathered in surdtallation and registration processes to
target advertising to Users, and to the extent &yngathers any “year of birth” information duritigese processes, such options will not
include any years associated with anyone undefLag&o the extent Synacor gathers information dutivese processes that could be or wi
used to target content, Synacor will disclose thett to the User at the time and in close proxintyhe place at which the information is
gathered, and Users will be presented with thetald decline providing this information by cliakj a ‘No Thanks’ (or similar) button.

3. CLIENT RESPONSIBILITIES

3.1 Client Support; Synacor StatusClient acknowledges that the continuing performasfosertain Services may depend on Client’s
provision of cooperation, assistance, informatind access to Synacor, all as specifically outlimetthis Agreement or reasonably anticipated
by this Agreement. If Client fails to timely pro@dny of the foregoing, then Synacor will not ladle for any corresponding delay in its
performance (but Synacor may be liable for delags &re not corresponding). The parties’ Contat#signated in Section 1.1) are responsible
for facilitating communication between Synacor &iignt regarding all technical and business matxsept as provided in Schedules F ai

3.2 Materials, Equipment and Hosting.Client will provide (on its own behalf, or on behaf its sponsors or advertisers) certain materials
domain names, Client Sourced Content (as suchitedefined in Schedule E attached hereto) and atfiemation (collectively, “Client
Materials”) to Synacor as identified herein andisrreasonably necessary to perform the ServicentGhall obtain, operate and maintain in
good working order all equipment and ancillary s&8 operated by Client or Client’'s agents neededJ§ers to connect to, access or
otherwise use the Services via the Internet, inotydgreed-upon equipment (“Equipment”), hostingcsn power,

Page 2 of 56
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CONFIDENTIAL TREATMENT REQUESTED

network and communications services, all as moeeifipally identified in Schedule | hereto, incorpted herein by reference. The parties ¢
each comply with their respective obligations aesbonsibilities set forth in Schedule | as materidigations under this Agreement. Client
shall ensure that all Equipment is compatible \ilih Services (and, to the extent applicable, aftywace interface) and complies with all
configurations and specifications recommended bnya8gr and agreed to by Client, which agreement sbaibe unreasonably withheld. Clie
will, however, procure all Equipment reasonablyoremended by Synacor (or approved by Synacor iéhfit from recommendation) when
and as necessary for the maintenance of the SeBiiter party may propose changes to the Equipifnemt time to time as it believes prudent
and reasonable to improve efficiencies, and theégsawill discuss and mutually agree upon whetliehschange(s) will be implemented. Cli
shall maintain the integrity and security of itsument (physical, electronic and otherwise), ac¢@asswords, Client Materials and other
data as more specifically identified in Schedudad this Agreement.

3.3 Marketing. Client shall have sole responsibility for and edébcontrol over marketing materials related te Services to Users and
prospective Users. The foregoing does not exterldyeto-day publishing of the Client Branded Portal

4. LICENSE; INTELLECTUAL PROPERTY.

4.1 License Grant.Client hereby grants to Synacor a nonexclusive|owide and royalty-free right and license to usgroduce, modify,
distribute, perform and display the Client Matesiahd the Client Marks (as such term is definedvaeprovided to Synacor hereunder solely
in connection with the Services and in a form goé approved by Client (such approval not to lreasonably withheld or delayed).

4.2 Ownership.Except for the limited rights and licenses expregsanted herein, Synacor shall retain all rigitle &ind interest in and to:

() the Synacor Sourced Content (as such termfisetktin Schedule E hereto); (ii) Synacor’s exigtand subsequentlyeveloped, legally vali
and protectable logos, trademarks, service marksdamain names (collectively, the “Synacor Mark§f) the tools, templates, frameworks
or other software owned or licensed by Synacorumadl to provide the Services (collectively, theft®are”); (iv) all other materials
(excluding any Client hardware, software or intetilal property of any kind), information, ideasyémtions, know-how, methods, processes,
templates, tools, works of authorship, trade seastl technologies that are owned or licensed ba&yr and that may be used in the
performance of the Services; and (v) all intellatproperty rights or other proprietary rights mdato any of the foregoing (all of the foregoing
being referred to as “Synacor Property”). Clierdlshot use Synacor Property in contravention &f f&kgreement. All Software, hardware and
other technology used to provide the Serviceshwlinstalled, accessed and maintained only byrd8yoacor and no other license therein is
granted to Client. Except for the limited rightslditenses expressly granted herein, Client skélim all right, title and interest in and to the
Client Materials, Client Marks and Client equipméntluding any intellectual property rights or ettproprietary rights therein and thereto.

4.3 Escrow.Throughout the Term of this Agreement, beginninthimi a reasonable time after the Commercial Laubate, Synacor shall¥]
deposit the Synacor-owned or licensed softwarspurce code form, that underlies the Client Brarféledal and related documentation (the
“Escrow Materials”) in an escrow account with apresy company pursuant to an industry standard esagyeement. Such items will be
released to Client by the escrow company in theteteat Synacor fails to function as a going conaaroperate in the ordinary course, or
Synacor is subject to voluntary or involuntary bangtcy. Upon a release of the Escrow Materialsgi@lshall have a non-exclusive, non-
transferable right to use the Escrow Materialslgdta the purpose of continuing to provide theee to Users for the remainder of the then-
current Term of the Agreement or until Client tii¢ings to an alternative provider of similar sersc

4.4 Synacor Marks.

(a) Synacor hereby provides a limited, non-trardfkr, non-exclusive license for the Term and amgedjextensions thereof to Client to use
the Synacor Marks only to the extent necessarthiprovision and/or advertising of Services urttliexr Agreement and subject to the terms
and conditions of this Agreement. All uses of tiya&or Marks must first be approved by Synacorrandt be in accordance with Synacor’s
guidelines, which may be amended from time to tiBymacor shall at all times remain the sole owtfi¢h@® Synacor Marks, and all goodwill
associated therewith, and Client’s use of the Synktarks shall inure to the benefit of Synacor.
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(b) Except as provided herein, this Agreement caégrant either party any right, title, interestlicense in or to any of the other party’s
names, logos, trade dress, designs, trademarkbeariadication of origin.

4.5 Restrictions Related to Synacor IPExcept as specifically permitted in this Agreem@iient shall not, directly or indirectly: (a) uaay

of Synacor’s Proprietary Information (as such tésrdefined in Section 5.1) to create any softwhed is similar to any of the Software used
under this Agreement or to provide any service Wigcsimilar to any of the Services; (b) decompilisassemble, reverse engineer or use any
similar means to attempt to discover the source afdhe Software or the trade secrets thereiott@rwise circumvent any technological
measure that controls access to the Software @icgsr (c) encumber, transfer, rent, lease, or-simere the Software or Services (except with
other entities which are controlled by, under comroontrol with or controlling Client, subject to 18cor’s prior written consent), or use them
in any service bureau arrangement or otherwistéhiobenefit of any third party; (d) access, copstribute, manufacture, adapt, create
derivative works of or otherwise modify any Softerae) remove any proprietary notices; or (f) pémrmiy third party to engage in any of the
acts proscribed in clauses (a) through (e) abow¢hiNg herein shall prohibit Client from performing procuring similar services from another
provider during Wind-Down or after termination ofpération of this Agreement, provided that Cliewed not use or share any Synacor
intellectual property or other Proprietary Inforivatwith any third party in connection therewitixcept to the extent necessary to effect such
transition, and then only after discussing with &yor the information to be shared and the idenpfithe recipient(s) and after receiving
approval from Synacor (which approval shall noubeeasonably withheld) and a written commitmenitrfithe third party to keep such
information strictly confidential and to use it gribr the purposes of the transition.

4.6 Client Marks. Client hereby provides a limited, non-transferahtm-exclusive license for the Term and any ageeaensions thereof to
Synacor to use Client’s existing and subsequergiyetbped, legally valid and protectable logos, éradrks, service marks, and domain names
(collectively, the “Client Marks”) only to the extenecessary for the provision of Services undisrAlgreement and subject to the terms and
conditions of this Agreement. All uses of the Clibtarks must first be approved by Client and muestrbaccordance with Client’s guidelines,
which may be amended from time to time. Client Ishighll times remain the sole owner of the Cligtarks, and all goodwill associated
therewith, and Synacor’s use of the Client Markallshure to the benefit of Client.

4.7 Restrictions Related to Client IPExcept as specifically permitted in this Agreem@&ymacor shall not, directly or indirectly: (a) sy

of Client’s Proprietary Information (as such tesyiefined in Section 5.1) to create any softwaat ihsimilar to any of the Client Materials
used under this Agreement or to provide any semwitieh is similar to any of the Client Material®) decompile, disassemble, reverse engi
or use any similar means to attempt to discovesthece code of the Client Materials or the traglets therein, or otherwise circumvent any
technological measure that controls access to lieatQViaterials; (c) encumber, transfer, rent, &as time-share the Client Materials (except
with other entities which are controlled by, undemmon control with or controlling Synacor, subjecClient’s prior written consent), or use
them in any service bureau arrangement or otherfarsthe benefit of any third party; (d) accesgdistribute, manufacture, adapt, create
derivative works of or otherwise modify any Clidviaterials; (e) remove any proprietary notices;fppérmit any third party to engage in any
of the acts proscribed in clauses (a) throughlfeye.

5. CONFIDENTIALITY.

5.1 Proprietary Information. Each party (the “Receiving Party”) understands thatother party (the “Disclosing Party”) or itpresentatives
has disclosed or may disclose information relatinthe finances, business, marketing plans, cligntduding Users), operations, technology
software of the Disclosing Party. “Proprietary Inf@tion” means any of the foregoing informatiorc(iding all originals, copies, notes,
analyses, digests and summaries) which is eithatigalosed in writing and marked as confidenttaha time of disclosure or (b) disclosed in
any manner such that a reasonable person wouldstadd the nature and confidentiality of the infation. The parties may also receive
confidential or non-public information directly froUsers (“User Information”) in performance of thigreement, which information will
likely not be marked confidential but should neketéss be treated confidentially and not used areshwithout consent of the User.
Proprietary Information and User Information shrdt include any information that the Receiving Pa&an demonstrate by its written records
(i) is or becomes generally available to the pubfithout breach of this Agreement, (ii) was inptsssession or known by it prior to receipt
from the Disclosing Party (or, in the case of Uséormation, from a User), (iii) was rightfully ditosed to it by a third party not under an
obligation of confidentiality, or (iv) with respetd Proprietary Information, was independently deped without reference to or use of any
Proprietary
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Information of the Disclosing Party.

5.2 Non-DisclosureThe Receiving Party shall keep all Proprietary tnfation and User Information strictly confidentiadd shall not disclose
such Proprietary Information or User Informatioratoy third party except to its directors, officezsployees, independent contractors and
subcontractors who have a need to know such infit@mand who are bound by similar obligations ofifidentiality. The Receiving Party

shall not use the Proprietary Information of theddsing Party or User Information except to theerknecessary to perform its obligations
under this Agreement. The Receiving Party shallausemmercially reasonable degree of care to prétedroprietary Information and User
Information. Each party shall bear the responsibitir any breach of confidentiality by its empl@geand contractors. Each party may disclose
the general nature, but not the specific termghisfAgreement without the prior consent of theeotparty, except that either party may provide
a copy of this Agreement or otherwise disclosgeitms in response to any legal or regulatory regoént, financing transaction or due
diligence inquiry, provided that, if permitted aw, such party notifies the other of its intenttoso.

5.3 Required DisclosureNothing herein shall prevent a Receiving Party fidistlosing the Disclosing PartyProprietary Information or Us
Information as necessary pursuant to the lawfuliregnent of a governmental agency or when disci&irequired by operation of law or by
court order; provided that, prior to any disclosaf®isclosing Party’s Proprietary Information, tReceiving Party shall: (a) promptly notify
the Disclosing Party in writing of such requirememtisclose; (b) cooperate fully with the DisclugiParty (at the Disclosing Party’s expense)
in protecting against any such disclosure or obigia protective order; (c) disclose only that ortof Proprietary Information that Receiving
Party is advised in writing by counsel it is reguirto disclose; and (d) the Receiving Party usasomable efforts to obtain safeguards that
confidential treatment reasonably acceptable tdiselosing Party will be accorded to such Proprigtinformation.

5.4 Return/Deletion of Proprietary Information, User Information. All Proprietary Information shall remain the progyeof the Disclosing
Party and the original and all copies thereof, tratgver physical, electronic or other media suébrination may be stored, shall be returned
or destroyed (at the Disclosing Party’s option)hiit10 business days of the Disclosing Party’s estjor the termination or expiration of this
Agreement. At Cliens request, Synacor shall remove or delete, andyceuich removal or deletion of, all User Infornaatifrom any hardwar
or software owned or under the control of Synaeatsoagents, but excluding any hardware or soffwmawned or operated by Client and
Client’s hosting facility (such as, for examplejedlt’s e-mail storage and account hardware).

5.5 Relief.Each party agrees that any breach of the obligaiiothis Section 5 regarding the Disclosing ParBroprietary Information will
cause irreparable harm to the Disclosing Partyvuich money damages will not be an adequate remigwrefore, the Disclosing Party shall,
in addition to any other legal or equitable remsdiee entitled to seek an injunction or similaritahle relief against such breach or threatened
breach of this Section 5 regarding such Disclosiagy’s Proprietary Information without the necgssif posting any bond.

5.6 Client's Supplier Privacy RequirementsNone of the foregoing in this Section 5 withstamgliS8ynacor shall comply with the version of
Client’s Supplier Privacy Requirements in effecbéthe Effective Date, found at http://www.gwestwabout/company/business/terms.html
which are incorporated herein by this referencef 8gnacor was “Supplieras that tern is used in such Requirements. Toxtenethere is ar
conflict between the terms of this Agreement arthdRequirements, the Requirements shall prevailided however, that Synacor shall not
be required to perform credit checks as part addéteening procedure. If, during the Term, Clieakas any material changes to the Supplier
Privacy Requirements, Client shall notify Synacbthmse changes and such changes shall be bindisymacor unless, within 30 days of s
notification, Synacor informs Client of its eleatidn its reasonable discretion, to remain boundhieyoriginal language.
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5.7 Responses to Criminal and Civil Demands/Proced§Client is served with a criminal or civil subpugg investigative demand, request for
the production of documents or things or any offimilar process (inclusive of requests under theeigo Intelligence Surveillance Act, as
amended), regarding or related to the Servicesttaithformation being requested is in the possessi Synacor or its agent or vendor, Client
shall inform Synacor’s Security Department the@®&oon as practical under the circumstances adlddétect Synacor as to how and when to
respond to such request, and Synacor shall comighyswch direction (at Client’s expense). If Synaiscsserved with such a request, Synacor
shall, to the extent permitted by the request,rinf€lient thereof immediately and shall refer tleegon or entity entitled to receipt of the
information requested to contact Client’s InforroatSecurity group dt] (or such other number as may be provided in advan8gnacor),

and to the extent permitted by the request Synsttalf not otherwise respond to the person or eatititled to receipt of the information
demanded unless and until (and then only as) eidday Client; provided, however, if Client does patvide direction on how to respond
within a timely manner, or Client’s provided direct would put Synacor at risk of non-compliancehvittie request or otherwise increase
Synacor’s legal risk, Synacor shall, to the exfermitted to do so, raise such concerns to Clramediately, and Synacor and Client shall, to
the extent permitted to do so, work together indyfaith to devise a lawful response that minimittesslegal risk to both parties. In the event
such response can be agreed in a timely manneacBymay respond as advised by its counsel.

6. SYNACOR FEES, PAYMENT TERMS AND TAXES.

6.1 FeesThe fees and payments for the Services are sétifothe Product & Pricing Schedule attached heast8chedule A and made a part
hereof.

6.2 Payment TermsPayment terms shall be set forth in Schedule ApAiiments shall be made in full in United State#dds, at the
recipient’s usual business address or to an acamsignated by the recipient. Other than amoumsisutied in good faith, any amount not paid
when due shall bear a late payment charge, urid| pathe rate of one percent (1 %) per monthf éess, the maximum amount permitted by
law. Either party, in its sole discretion, may terate this Agreement, or in the case of Synacose@aoviding Services, if the other fails to |
any invoice within thirty (30) days after receiftrmtice from the other that it has failed to pawimvoice and such invoice is not in dispute.
recipient of an invoice must notify the other initimg of any disputed invoice amounts (includingeaplanation for such dispute) within 30
days of receipt of the disputed invoice. The parsieall attempt to resolve invoice disputes acogrtth the disputes resolution process in
Section 14, below.

6.3 TaxesAll payments to a party hereunder are exclusiviedéral, state, local and foreign taxes (other taaes assessed on the recipient’s
income), duties, tariffs, levies and similar assemsts, and the paying party agrees to bear anddpemnsible for the payment of all such
charges.

7. TERM AND TERMINATION.

7.1 Term. This Agreement shall commence as of the Effectiméeland shall continue thereafter in full force afféct for a period of 2 years
from the end of the Ramp Period (as defined in 8aleeA) (the “Initial Term”). Thereafter the Agreemt shall automatically renew for up%o
terms of one year each (each a “Renewal Term”tegether with the Initial Term, the “Term’Provided however that either party may pre'
such automatic renewal by providing the other patiti at least 120 days prior written notice of remewal. The “Commercial Launch Date”
will be the date upon which the Client Branded Bloaihd related Services are first made availablésiers on a commercial basis (i.e., not a
beta, limited availability or other test offering).

7.2 Termination for Cause.ln addition to any of its other remedies, eithettypanay terminate this Agreement: (a) in the evbat the other
party breaches any material provision of the Agreinand the breaching party fails to cure suchdbreathin 30 days after receiving written
notice of such breach from the non-breaching pantyb) immediately upon written notice to the atparty in the event any assignment is
made by the other party for the benefit of creditor if a receiver, trustee in bankruptcy or samfficer shall be appointed to take charge of
any or all of such other party’s property or if@duntary or involuntary petition under federal beutcy laws or similar state statutes is filed
against the other party, or if it dissolves ordad operate in the ordinary course.

7.3 Effects of Termination.Upon any expiration or termination of this Agreemaetl rights and obligations of the parties sltaihse, except
that: (a) all obligations that accrued prior to #ffective date of termination (including withoirnitation all payment obligations) shall survive
termination; (b) each party shall destroy or retiarthe other party all of the other’s Proprietarformation in its possession or under its
control, and Client shall instruct
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Synacor as to the disposition of User Informatipioyided such instruction is reasonable); and ymjia8or shall, after providing Client with an
electronic copy of such information and data inwtually agreeable format, delete archived accaufiorination and other transaction data. All
terms of this Agreement that by their sense andestare intended to survive the termination of Alggeement will survive.

7.4 Wind-Down. Upon the expiration or termination of this Agreernfem any reason, Client shall have the rightt@bption, to require that
Synacor continue providing the Services, in wholengart (the “Wind-Down Services”), for a periadt to exceed] months from the date
such expiration or termination if resulting frommeenewal by either party or termination by Clidne to uncured breach by Synacor, and not
to exceed*] months if terminated by Synacor due to uncureddirdgy Client, in order that Client may achieve ageoly transition of such
Services to another vendor (such period of timeetthe “Wind-Down Period”). The terms and condiiarpon which Synacor shall provide
such Windbown Services shall be the same terms and conditisrshall have been in effect on the day precatimdate of such expiration
termination of this Agreement, subject to the miedifee structure specified in Schedule A for theadDown Period. Synacor shall also,
during any period in which it is providing Wind-DovBervices, use commercially reasonable efforfgdgide such other reasonable transition
assistance as may be required from time to timthdrevent that Synacor terminated this Agreemamtduse due to Client’s failure to pay any
amounts due and owing to Synacor, then Client $teatequired to pay any outstanding amounts poi@ynacor providing such Wind-Down
Services unless such amounts are in dispute, iohnddase Client shall be required to place all antding amounts in escrow with an
independent third party pending resolution of sdisipute. Synacor will cooperate in good faith witlient to transition Client to a new provi
during the Wind-Down Period.

8. REPRESENTATIONS AND WARRANTIES; INDEMNITIES.

8.1 Synacor Representations and WarrantiesSynacor represents and warrants to Client that ke all rights necessary to enter into and
perform this Agreement and to grant the rights lasehses granted herein, including without limibatiall necessary rights in the Services and
the Synacor Sourced Content, (b) the use of SextigeClient in accordance with the rights grantetehnder will not violate (i) Synacor’s
obligations under any other agreement or to amg {iirty, or (ii) any applicable laws or regulasoprovided however that such warranty shall
not cover Client’s use of the Services to the ebdech use violates the restrictions set forthént®n 7 of Schedule C, (c) to Synacor's
knowledge, the Synacor Sourced Content is not detiany, obscene, or otherwise unlawful in any judgdn and does not infringe or interfere
with any intellectual property, contract, rightmfblicity, or any other proprietary right of anydimidual or entity, and (d) during the Term, the
Services provided by Synacor under this Agreemteait be provided in accordance with applicable land regulations and by qualified
personnel in a professional and workmanlike marB¥CEPT AS EXPRESSLY PROVIDED HEREIN, SYNACOR MAKES NO
WARRANTIES OF ANY KIND AND EXPRESSLY DISCLAIMS ALL OTHER WARRANTIES, EXPRESS OR IMPLIED,

INCLUDING BUT NOT LIMITED TO THE IMPLIED WARRANTIES =~ OF MERCHANTABILITY, FITNESS FOR A PARTICULAR
PURPOSE AND NON-INFRINGEMENT. SYNACOR DOES NOT MAKE ANY WARRANY REGARDING THE ACCURACY,
ADEQUACY OR COMPLETENESS OF THE SERVICES OR ANY CONTENT PROVIDED TO CLIENT OR THE RESULTS TO BE
OBTAINED FROM THEIR USE. SYNACOR DOES NOT WARRANT T HAT THE SERVICES WILL MEET THE

REQUIREMENTS OF CLIENT OR THOSE OF ANY THIRD PARTY AND, IN PARTICULAR, SYNACOR DOES NOT WARRANT
THAT THE SYSTEM WILL BE ERROR FREE OR WILL OPERATE WITHOUT INTERRUPTION.

8.2 Client Representations and WarrantiesClient represents and warrants that (a) it hasgits necessary to enter into and perform this
Agreement and to grant the limited rights and lsgngranted herein, including without limitatiohredcessary rights in the Client Materials,
(b) the use of any Client Materials in accordandé ¥he rights granted hereunder will not violadeGlient's obligations under any other
agreement or to any third party, or (ii) any apglile laws or regulations, provided however thahsuarranty shall not cover Synacor’s use of
the Client Materials to the extent such use vialdlte terms of this Agreement, and (c) to Cliektiewledge the Client Materials are not
defamatory, obscene, or otherwise unlawful andatdniringe or interfere with any intellectual pmny, contract, right of publicity, or any
other proprietary right of any individual or enti@lient shall be fully responsible for, and shialmburse Synacor for, any and all liabilities of
Synacor arising out of any misrepresentation caringrthe Services or the capabilities of the Sewimade by Client or by an employee, a
or authorized representative of Client to any Upasspect or other third party, except to the ex8macor has made such representation to
Client hereunder or if an agent of Synacor hasratise made the same commitment to Cli&XCEPT AS EXPRESSLY PROVIDED
HEREIN, CLIENT MAKES NO
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WARRANTIES OF ANY KIND AND EXPRESSLY DISCLAIMS ALL OTHER WARRANTIES, EXPRESS OR IMPLIED,
INCLUDING BUT NOT LIMITED TO THE IMPLIED WARRANTIES OF MERCHANTABILITY, FITNESS FOR A PARTICULAR
PURPOSE AND NON-INFRINGEMENT.

8.3 Synacor Indemnifications.Synacor shall indemnify, defend and hold Client asaffiliates harmless from and against any dhd a
judgments, costs, damages, suits, actions, pravgedexpenses and/or other losses, including redtmattorne’s fees (collectively

“Claims™), suffered or incurred by Client or itsfiihtes from any third party claim arising out @f relating to (a) Synacor’s breach of any of its
representations or warranties set forth hereifbpany claim that the Services, System, Softwath® Synacor Sourced Content infringe the
intellectual property rights of any third party.ri&gor’s obligation to so indemnify and defend agplio any infringement caused by any
combination of the Services, System, Software erSjinacor Sourced Content with any other prodystes or method if and only if:

(a) Client or its affiliate or User is reasonabkpected (by Synacor) to use the Services, Systeftw&e or the Synacor Sourced Content in
combination with the product, system or methoddrthe product, system or method is (i) providgdlynacor or its affiliates, or

(i) reasonably required to use the Services, Sys&oftware or the Synacor Sourced Content in fhegnded manner.

8.4 Client Indemnifications. Client shall indemnify, defend and hold Synacomiiass from and against any and all Claims sufferedcurret
by Synacor from any third party claim arising ofiborelating to (a) Client’'s breach of any of iepresentations or warranties set forth herein
or (b) any claim that the Client Materials infrinthee intellectual property rights of any third part

8.5 Claims.In case any Claim is brought by a third party fdriet a party (the “Indemnifying Party”) is requiregiindemnify the other party
(the “Indemnified Party”) pursuant to this Sect®rthe Indemnified Party shall provide prompt veritinotice thereof to the Indemnifying Party
(provided, however, that any failure or delay itic® shall not excuse the Indemnified Party obli¢igations hereunder) of such Claim, and
Indemnifying Party shall assume the defense of §€llam. The parties shall cooperate reasonably gaith other in the defense of any Claim,
including making available (under seal if desiradd if allowed) all records reasonably necessath¢alefense of such Claim, and the
Indemnified Party shall have the right to parti¢tgim the defense of such Claim with counsel 0b#s choosing at its own expense. The
Indemnifying Party shall not enter into any settdgrnof any Claim without the prior written consefthe Indemnified Party (such consent not
to be unreasonably withheld) if Indemnified Partytghts would be directly and materially impairdebteby. Without limiting the foregoing, in
the event of any Claim or threatened Claim of imfegment involving a portion of any Software andervices provided by Synacor or the
Client Materials, the Indemnifying Party may (atlypartys option): (i) procure the right or license for theemnified Party to continue to u
and otherwise exploit in accordance with the telhereof such portion of the Software and/or ServazeSlient Materials, as the case may be,
on commercially reasonable license terms; or (odify or alter (to the extent that the IndemnifyiRgrty has rights to so modify or alter), or
delete any such portion of the Software and/or iBesvor Client Materials, as the case may be, $0 amke such portion non-infringing while
maintaining substantially comparable functionaditend capabilities of such parts of the Softwad/@rServices or Client Materials, as the
case may be, that are material to the Indemnifeatly® then-current or demonstrably anticipatedheseunder. If options (i) and (ii) are not
available on commercially reasonable terms, eitlaety may terminate this Agreement or the rights lmenses granted hereunder, and if it is
the Synacor Software or Services that are infripgBynacor will provide reasonable assistance ien€to remove and replace the infringing
item.

9. LIMITATIONS OF LIABILITY.

EXCEPT AS EXPRESSLY PROVIDED IN THIS AGREEMENT, MEITHER PARTY SHALL BE LIABLE TO THE OTHER PARTYITS
AGENTS, AFFILIATES, CLIENTS, OR ANY OTHER PERSONBOR ANY LOST PROFITS OR INDIRECT, INCIDENTAL, SPEAL,
PUNITIVE, CONSEQUENTIAL OR SIMILAR DAMAGES, EVEN IFADVISED IN ADVANCE OF THE POSSIBILITY OF SUCH
DAMAGES, AND (Il) EXCEPT FOR LIABILITY ARISING FROMA BREACH OF SECTION 5, A PARTYS PAYMENT OBLIGATIONS,
OR A PARTY’S INDEMNIFICATION OBLIGATIONS RELATED TOINTELLECTUAL PROPERTY INFRINGEMENT OR VIOLATION
OF LAW, IN NO EVENT WILL EITHER PARTY’S LIABILITY FOR ANY AND ALL CLAIMS, IN THE AGGREGATE, ARISING O

OF, RELATING TO OR IN CONNECTION WITH THIS AGREEMENOR THE PERFORMANCE OF ITS OBLIGATIONS HEREUNDER
EXCEED[¥] .
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10. OPEN APIs AND RSS FEEDS.

10.1From time to time, Synacor may offer Client theligbto include certain functionality on the ClieBtanded Portal that Synacor has
integrated via publicly available open APIs, RS&dfg or similar technology. The providers of opdtisfand RSS feeds often (i) do not incl
product representations, warranties or indemnibeatin their terms of use, (i) make no commitmiatt the functionality will continue to be
available, and (iii) disclaim liability associatadth such products. Synacor will pass through te@lany warranties or indemnities related to
such products that Synacor is not prohibited frassing through to Client, but Synacor shall havel@mation to do so where Synacor is not
permitted to do so or where no express warrantgdemnity is provided to Synacor. Synacor shalb @adorm Client promptly, but at least
within 2 business days, if it learns or believest tiny such products would not work properly onGfient Branded Portal or could cause harm
to Client or Users or disruption or harm to anyha Services.

10.2If Client elects to have Synacor include functidlyainade available through open APIs, RSS feedsimilar technology on the Client
Branded Portal, notwithstanding anything to thet@y in this Agreement, the following will appliereto:

A) SUCH FUNCTIONALITY IS PROVIDED ON AN “AS IS” BA$S, AND SYNACOR MAKES NO REPRESENTATIONS OR
WARRANTIES OF ANY KIND, WHETHER EXPRESS, IMPLIED,TATUTORY OR OTHERWISE, WITH RESPECT THERETO AND
ANY USE OR INABILITY TO USE SUCH FUNCTIONALITY. SYMCOR DISCLAIMS ALL WARRANTIES RELATED THERETO,
INCLUDING BUT NOT LIMITED TO, ANY IMPLIED WARRANTIES OF MERCHANTABILITY, FITNESS FOR A PARTICULAR
PURPOSE, AND NON-INFRINGEMENT, AND CLIENT MAY ONLY.OOK TO THE PROVIDERS OR OWNERS OF SUCH
FUNCTIONALITY FOR WARRANTIES (IF ANY);

B) EXCEPT TO THE EXTENT SYNACOR HAD PRIOR KNOWLEDGEF THE LIKELIHOOD OF ANY SUCH FUNCTIONALITY TO
BE UNUSABLE OR CAUSE DAMAGE OR DISRUPTION TO THE 8ICES, AND UNLESS CLIENT KNOWINGLY (AFTER NOTICE
FROM SYNACOR) CHOOSES TO ASSUME THE RISK OF SUCHNRUTIONALITY BEING UNUSABLE OR CAUSING DAMAGE OR
DISRUPTION TO THE SERVICES, SYNACOR DISCLAIMS ANYIABLITY FOR ANY DAMAGES OF ANY KIND ARISING FROM
USE OF, OR INABILITY TO USE, SUCH FUNCTIONALITY, ORROM ANY REMOVAL OF SUCH FUNCTIONALITY FROM THE
CLIENT BRANDED PORTAL, INCLUDING BUT NOT LIMITED TODIRECT, INDIRECT, INCIDENTAL, PUNITIVE,
CONSEQUENTIAL OR EXEMPLARY DAMAGES, INCLUDING WITHQ@T LIMITATION LOST DATA, BUSINESS OR ANTICIPATEL
PROFITS; AND

C) EXCEPT TO THE EXTENT SYNACOR HAD PRIOR KNOWLEDGEF THE LIKELIHOOD OF ANY SUCH FUNCTIONALITY TO
BE UNUSABLE OR CAUSE DAMAGE OR DISRUPTION TO THE &&/ICES AND UNLESS CLIENT KNOWINGLY (AFTER NOTICE
FROM SYNACOR) CHOOSES TO ASSUME THE RISK OF SUCHNRUTIONALITY BEING UNUSABLE OR CAUSING DAMAGE OR
DISRUPTION TO THE SERVICES NOTWITHSTANDING ANY INDENIFICATIONS SET FORTH IN THIS AGREEMENT, SYNACO
WILL NOT INDEMNIFY CLIENT (OR ANY OTHER PARTY) FORANY CLAIMS RELATED TO SUCH FUNCTIONALITY OR ANY
USE THEREOF. IF AT ANY POINT CLIENT HAS CONCERNS ABJT THE FUNCTIONALITY OR ANY USE THEREOF, CLIENT
SHALL REMOVE OR REQUEST REMOVAL OF THE FUNCTIONALIN FROM THE CLIENT BRANDED PORTAL.

11. PUBLIC RELATIONS. Except as it relates to Client's marketing of tHee& Branded Portal and related matters to Usepaspective
Users or as permitted in Section 5.2, above, nefihgy will issue any press release, nor othendiselose any information concerning this
Agreement, without the prior written consent of tteer. The parties may agree that a joint prdssise regarding the establishment of their
relationship is appropriate (and if so, the parsiesll use good faith to arrive at a mutually aghde press release), or either party may elect to
create and disseminate a press release on itsbomvaych press release may not mention the othigr pialess the other party gives prior
written consent thereto (and in the case of Clismth consent must come from a Vice Presidentgireniofficer).

12. RECORDS AND AUDIT.
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(a) Each party shall have the right to audit theksoand records of the other party solely relatinthis Agreement upon reasonable notice and
at its’ expense, not more frequently than annually forréopgeof 6 years after each payment and to takeaetdifrom and/or make copies of s
records (provided that such extracts are treaté&t@wietary Information). Each party shall maintfir a period of 6 years after each payment
all books, records, accounts, and technical magemgarding its activities in connection herevdtifficient to determine and confirm all
amounts payable to the other party and all compdéiamith all other material obligations hereundegpobl a party’s request and with reasonable
notice, the other party will permit one or moreresgentatives of an auditor or agent of the requggarty’s choice to examine and audit,
during normal business hours, such books, recamtgunts, documentation and materials, and takaasttherefrom or make copies thereof
(provided that such extracts or copies are tre&@raprietary Information) for the purpose of verify the correctness of payments made
pursuant hereto and/or compliance with the otheeria obligations hereunder. Unless otherwise egjtgy the parties in writing, such
examination shall be in material accordance withegally accepted accounting principles. To thembdech examination discloses an
underpayment not disputed as set forth in 12(dpvibethe audited party shall pay any unpaid delemgtamounts within ten days of the other
party’s request. To the extent such examinatioclaes an underpayment of the greater of 5% o005 the audited party shall fully
reimburse the other party, promptly upon demandiHfe reasonable fees and disbursements due tliterafiod such audit; provided that such
prompt payment shall not be in lieu of any othenedies or rights available to such other party tneder. In all other events, all fees and
expenses of the auditing party’s auditor or agewten this Section shall be paid by auditing pdftgn audit reveals an overpayment, the
auditing party shall promptly notify the other astthll pay the amount of any such overpayment tmther party within ten days thereafter.

(b) If any report of an audit under the provisi@isubsection (a) of this Section discloses taethditing party any underpayments or
overpayments, a copy of such audit report shafirbenptly delivered to the audited party. Unlessahmunt of any underpayment or
overpayment shown on such report is disputed bwtitited party, in writing (a “Notice of Disputefyjthin 10 days after receipt of the audit
report, the audit report shall be deemed acceptddthamounts due thereunder shall be paid putdaaubsection 12(a). In the event that
Client and Synacor have not resolved all dispuiea$ to their mutual satisfaction within 30 dayteiaé Notice of Dispute has been receive
the auditing party, they shall promptly submit sacitit report and all supporting work papers tonalependent accounting firm of national
stature in the United States selected by mutuaeagent of Client and Synacor for binding revievany disputed items. All costs and exper
of such review shall be apportioned between thiégsaon the basis of each party bearing the expefnthait portion of the review which shall
be related to disputed items that are resolvechagauch party. If Client and Synacor are unablegi@e upon the selection of an independent
accounting firm of national stature in the Unitedt8s to perform the binding review of any disputeths, the determination and selection of
the independent accounting firm of national stasirall be settled by arbitration in accordance whithrules and regulations of the American
Arbitration Association in Buffalo, New York if tharbitration is brought by Client and in Denver|&ado if brought by Synacor.

13. INSURANCE.

13.1Synacor shall, during the Term, at its own cost exgense, carry and maintain insurance coveragdreimgtirers having at minimum a
“Best’s” rating of A-VII as specified herein. It expressly understood that Synacor is ultimatedpoasible for its subcontractors, whether or
not insurance is maintained by its subcontractors.
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13.2Workers’ Compensation Insurance. Synacor will naimtvorkers’ compensation insurance with statutionjts as required in the state(s)
of operation and providing coverage for any empéogatering onto Client premises, even if not regflilny statute, and employer’s liability or
“Stop Gap” insurance with limits of at least $50@Gach accident.

13.3Commercial General Liability Insurance. Synacoi wikintain commercial general liability insuranaaering claims for bodily injury,
death, personal injury or property damage occuringrising out of this Agreement, premises-operetj products/completed operations, and
contractual liability with respect to any liabiligssumed by Synacor. The limits of insurance mesttibeast:

Each Occurrenc $1,000,001
General Aggregate Lim $2,000,00t
Product-Completed Operations Lim $2,000,001
Personal and Advertising Injury Lin $1,000,00t

13.4Commercial Crime, Employee Dishonesty Insurandeidelity Bond. If (a) the Services involve acces&tient customer accounts or
customer information, (b) Synacor accepts paymem third parties for Client products and servide} Synacor has access to Client or CI
customer premises, or (d) Synacor provides stdi@g€lient-owned property, Synacor will provide eiayee dishonesty insurance or a fidelity
bond covering all loss for which Synacor is legéiple, arising out of or in connection with amgddulent or dishonest acts including theft,
destruction, wire transfer, computer fraud or fridedt manipulation of accounting or personnel rdsagesulting in loss of money, securities or
other property with limits of at least $1,000,000.

13.5Professional Liability. Synacor will maintain ersosind omissions liability insurance covering aetsprs and omissions arising out of
Synacor’s operations or Services, including coverfag the acts or omissions of its subcontractamsl, if applicable, including loss arising
from unauthorized access or use that results intiigetheft or fraud, with limits of not less th&2,000,000 per claim. Such insurance will
provide a retroactive date prior to the date ofAlgeeement and either (a) continuous insuranceregeefor a period of 1 year after termination
of the Agreement, or (b) an extended reportinggueof not less than | year after termination of Aggeement.

13.6Insurance. Limits and Certificates. Synacor mayiwball insurance limits through any combinatiorpdfmary and excess or umbrella
liability insurance. Synacor will forward to Clieogrtificate(s) of such insurance upon request. Ceficate(s) must provide that: (a) for
commercial general liability insurance, Client kemed as an additional insured(s) as their intenast appear with respect to this Agreement;
(b) 30 days prior written notice of cancellatioraterial change or exclusions to the policy be giwe@lient; and (c) coverage is primary and
not excess of, or contributory with, any other dand collectible insurance purchased or maintalrye@lient.

14. DISPUTE RESOLUTION. The parties shall use commercially reasonable tsfforpromptly resolve any claim, dispute, contrgyeor
disagreement (each a “Dispute”) between them uodezlated to this Agreement or any of the trarisastcontemplated hereby. If the parties
cannot promptly resolve the Dispute, the partiedl shfer the Dispute for resolution by approprisiee Presidents of each company. If such
Vice Presidents are unable to resolve a DisputieinvitO business days, such Dispute shall be imrteddieeferred to the appropriate Executive
Vice Presidents of each party. If such Executivee\Presidents are unable to resolve a Disputemathiadditional 10 business days, such
Dispute shall be referred to the Chief Executivéidefs of each party for resolution. If the Chiefdeutive Officers of each party are unable to
resolve the Dispute withifi business days after referral to them, each pariypuesue, subject to the terms of this Agreemenyt,ramedy
available at law or in equity.

15. ASSIGNMENT AND CHANGE OF CONTROL. This Agreement is not transferable by either paiithout the other’s prior written
consent (which shall not be unreasonably withhelggept that each party may (without consent) asssgights and obligations hereunder to
any of its affiliates or to any successor to alsobstantially all of its business {by sale of eéguir assets, merger, consolidation or otherwise)
unless such sale, merger or consolidation is teittra competitor of the other party or to a compatherwise included on the list
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attached hereto as Schedule MI. Client may changermninate this Agreement at any time if a sucmessinterest to Synacor changes the
Services in such a way that it causes a matenadrad effect on the Service or materially increg@@nt’s legal or regulatory risk. This
Agreement will be binding upon, and inure to thedfé of, the successors, representatives and pervassigns of the parties. In the event
there is a change of control of Client or the gniitth a controlling interest in Client, this Agmaent shall continue to apply to the provision of
Services to all Users in the Service Area, anghtréies agree that this Agreement shall surviveraayger or acquisition of or between Client
(or the entity with a controlling interest in Cligmand CenturyLink, Inc. and/or its affiliates; pided, however, that CenturyLink, Inc., its
affiliates, or any other acquirer of Client (or #atity with a controlling interest in Client) maafter acquisition, request discussions with
Synacor about a possible renegotiation of the terintisis Agreement, and Synacor shall engage ih sgligcussions in good faith.

16. GENERAL PROVISIONS. This Agreement constitutes the entire agreementsapersedes all prior negotiations, understandings
agreements (oral or written), between the partieserning the subject matter of this AgreementchNange, modification or waiver to this
Agreement will be effective unless in writing andreed by both parties by a Vice President or higifécer of each party. In the event of any
conflict or inconsistency between the terms andigams in the Master Agreement and any Supplenthatierms and conditions of the Mas
Agreement will prevail unless such Supplement esglyeprovides that such term shall override thmgeof the Master Agreement. Any
different or additional terms contained in any pwar®e order, confirmation or similar form, evenigined by the parties after the date hereof,
shall have no force or effect. The parties here¢dredependent contractors, and no agency, pahipejeint venture, or employment
relationship is created as a result of this Agregraad neither party has any authority of any km@ind the other in any respect. This
Agreement is intended for the sole and exclusiveebeof the parties hereto. Except for the partieseto or as may be expressly provided in
any Supplement, no third party shall have any righely upon this Agreement for any purpose whaiso. The failure of either party to
enforce its rights under this Agreement at any tiareany period shall not be construed as a wa¥asuch rights. In the event that any
provision of this Agreement shall be determinebtedllegal or unenforceable, that provision willlbeited or eliminated to the minimum
extent necessary so that the Agreement shall otbemgmain in full force and effect and enforceabBlg@arty’s non-performance under this
Agreement shall be excused if and only to the exteat such non-performance is due to an act of @asther cause beyond such party’s
reasonable control; if such non-performance coesrfor such a period of time as to materially undee the other’s party’s enjoyment of the
expected benefits of this Agreement, such othdypaay, after giving the non-performing party 3¢sléo renew performing in all material
respects (and if no such renewal of performancarsgcelect to terminate this Agreement. All nogiecender this Agreement will be in writing
and will be deemed to have been duly given: (a)nwleeeived, if personally delivered; (b) when reté electronically confirmed, if
transmitted by facsimile or e-mail; (c) the dayeatbeing sent, if sent for next day delivery byogruized overnight delivery service; or (d) upon
receipt, if sent by certified or registered maslurn receipt requested. Notices should be dirdctéite attention of the person named on the
page of this Master Agreement, and a copy musebtte the attention of the Legal Department, siten General Counsel. This Agreement
shall be governed by and construed in accordanitethe laws of the State of New York, USA withoegard to the conflicts of laws
provisions thereof. Exclusive jurisdiction and verfar any action arising under this Agreement ithinfederal and state courts located in
Buffalo, New York if the claim is brought by Clieanhd in Denver, Colorado if brought by Synacor, bath parties hereby consent to such
jurisdictions and venues, as applicable, for thigppse. Headings are for convenience of referenlyeamd shall in no way affect interpretati
of the Agreement. This Agreement may be executeshéor more counterparts, each of which shalldsred an original, but all of which
taken together shall constitute one and the sastriment. Execution of a facsimile copy shall htheesame force and effect as execution
original, and a facsimile signature shall be deearedriginal.

[signature page follows]
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IN WITNESS WHEREOF, the panics hereto have exectitisdAgreement as of the Effective Date.

SYNACOR, INC.

By: /s/ Ron Frankel

Name Ron Frankel
Title: President and CEO

Date: July 1, 2010

CONFIDENTIAL TREATMENT REQUESTED

QWEST CORPORATION

By: /s/ Teresa Taylor

Name Teresa Taylor
Title: RVP-COO

Date: July 8, 2010
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SCHEDULE A
TO
MASTER SERVICES AGREEMENT

PRODUCT & PRICING SCHEDULE

1. Definitions — The following terms shall have the meanings sehfbelow for purposes of this Schedule A and theesament

a.

“Advertising Costs” mean any fees directly pdgab third parties by either party to this Agreeror advertising or the
provision of such advertising, including but naiied to ad serving and advertising management[*] .

“Advertising Sales F¢’ mean<[*] of the Net Advertising Revenue from direct advémtissold by either party under t
Agreement

“Client Branded Port” means that certain web portal to be provided byaSgnfor use by Users or prospective Usetl
more fully described in Section 2.a. belc

“Commitment Period” means that period beginrongluly 1, 2011 (except as otherwise provided ttiSe 4.a.(iii), below)
and continuing for 2 years thereaft

“Gross Advertising Revenue” means all money pbeyto Synacor or Client from all third party videdvertising, banner
advertising and other forms of advertising thatesgypn or within the Client Branded Portal or theail services provided
hereunder, whether sourced by Client, Synacoroon fa third party advertising partner of either pz

“Migration Period” means that period of time lr@gng on a date to be determined by Client (basedertain technical
capabilities to be launched by the parties) andicoimg through the end of the Ramp Period duritgcl time Client will
use reasonable efforts to move existing HSI Subscsifrom its current portal andneail service to the Client Branded Po
and email Services. Client will use commercially reasoleaefforts to ensure that the Migration Periodibgsgvithin 60 day
of the Commercial Launch Dal

“Net Advertising Revenue” shall mean for eachnthdGross Advertising Revenue less Advertising €astd, if sold
directly, any Advertising Sales Fe

“Net Search Reven” means all revenue received from a Search Serviocesder related to the Client Branded Portal |
actual Search Costs paid in the particular pe!

“Platform Fe” means a monthly amount [*] per HSI Subscriber during the Commitment Period)eRel Term, an
Wind~Down Period, anff] per HSI Subscriber during the Ramp Period, to bevered by Synacor as described more
specifically in Section 4 below. For purposes d€gkating this fee, any Internet access customegsised by Client through
a merger or acquisition are not counted as HSI 8idegs until such time as such customers, thr@ugfigration plan
determined by Client, are provisioned to use th&i€e(s) on the infrastructure provided for undés tAgreement . At the
end of each month, Client will provide Synacor wtitle count of applicable HSI Subscrib&swhich Platform Fees are due
as of the last day of such month, and the Platfeem for that month will be calculated by multiplgisuch number by the
applicable rate

“Ramp Period” means that period beginning on then@ercial Launch Date (when Client begins presentiag HSI
Subscribers with the Client Branded Portal and é-seavices as a default in the modem installapioocess) and ending on
June 30, 2011 (except as otherwise provided in@edta.(iii), below).

“Search Costsare all direct payments, if any, made by Synacatst8earch Services Provider for such servicededlto th
Agreement (which costs shall be reasonable andmasy within industry practices

“Service Area” means those locations within Qw@srporation’s 14 state iregion territory where Qwest Corporation se
as the incumbent local exchange carrier and prewviigh speed Intern
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services as of the Effective Date and including @mowth within such 14 state territory throughcwt Term. The Servic
Area as of the Effective Date includes Qwest Cafion’s incumbent local exchange carrier territioryhe following states:
Washington, Oregon, Montana, Idaho, Utah, New Mex@olorado, Minnesota, lowa, Nebraska, North Dak8buth
Dakota, Arizona and Wyoming. In the event QwestgDoation’s territory grows by merger, acquisitianotherwise, the
parties will discuss and come to mutual agreementioether or not the customers in such new teyritall be given access
to the Client Branded Portal and other Servicedarizk considered HSI Subscribers under this Ageser

2. Services Provided to Client by Synaco— Synacor shall provide Client the following Servigesich list is not exhaustive or intend
to be exclusive)

a.

Portal — Synacor will provide a Client BrandemitBI utilizing a URL to be provided by Client tretows Users to search
the Internet via the included search bar, provitlesct access to Synacor providecheil, allows Users to incorporate cert
third party provided e-mail, provides for gadgeats avidgets for User customization, provides Cliamiatform to develop
unique communications services offerings and allbwssrs to select RSS feeds, news and content $tomization in
accordance with prevailing industry standards.ddition, Synacor will provide Users access to industandard Content
(the initial set of which is included in Exhibitta this Schedule A), but will not offer Users amgmium or paid Content in
the music, video and gaming categories withoutr€keprior written consent. Provision of contenttbe Client Branded
Portal shall be subject to the terms and conditafrischedule E, and specific content may changa fime to time as
Synacor modifies its Content Providers and the 8gn&ourced Content mix (provided that such chaageseasonable in
frequency and scope and Client is given at leasbBths’ advance notice thereof in order to traicessary Client personnel,
except to the extent Synacor receives less thaarhis notice from the Synacor Provider, in whiese Synacor will give
Client as much notice as is reasonably practid&g. Client Branded Portal will include Search Seggias more fully
described in Schedule B, and Advertising Servisesare fully described in Schedule C. The Clierarigled Portal will loo
substantially similar to that pictured in Schedkilé.e., proportionate similarity in size of seafgar and advertising space as
well as number of advertisements described in tipeedment), unless otherwise agreed in writing leypéirties. Client will
receive dedicated space on the front page of tlemBranded Portal, above the fold, for links ocess to Client
destinations (e.g., My Account, customer suppoweg&.com, gZone, integrated third-party or joirgfyensored web pages
such as a Qwest-DirecTV page, etc.); other thambiowe-the-fold requirement, the specifics of wiarehe page and how
much space will be allotted to Client will be mutyagreed by the parties during development plagr

Consumer l-mail — Synacor will provide managed consum-mail capability (including integration developmefd) User:
utilizing hosting services and equipment to be led by Client as identified below. The e-mail s (which as of the
Effective Date is offered on the Zimbra platforrhp be consistent with capabilities, functionssesaf use, aesthetic quality
and overall consumer satisfaction to prevailingustdy practices which, as of the Effective Date, @elineated in Exhibit 2
to this Schedule A. Client will at all times (thighout the Term and thereafter) own the User e-ataibunts and have
complete control of the domain naming rights. Pdedi that Client continues to supply hosting sesvioeaccordance with
Section 3 below, Client will determine storage tsnretention practices and deactivation rulesh(wiput from Synacor).
Synacor will also provide Advertising Services asferth in Schedule Cas part of the e-mail Ses/i&ich advertising shall
be subject to Section 2 of Exhibit 2 to this Schedu

Cross-Sell Up-Sell Marketing Display —Synacor will provide a carousel display (or sudheotdisplay method to be agre
upon by the parties) that allows Client to advertts own services (communications or other) tortls¢ no additional cost
Client. The parties will discuss the ability togat market specific offerings using Synacor’s mtniecapabilities and User
information that may be provided by Client. Any Buargeted marketing capability utilized within tterousel display will
be provided to Client at no additional cost (exdepthe bounties on additional sales describeBeotion 4, below) unless
unique development services or third party feesdlwhdditional cost to Client must be disclose€lient and agreed upon
in advance of being incurred) are required to imgat.
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Premium Conter— Synacor will make Premium Content available to @liender the terms and conditions specifie
Schedules D and |

Development Service— Synacor will provide development services‘ Additional Service” as described in Section 2.2
the Agreement

Support Services and Service Level Agreement Cangé- as described in Schedule

3. Responsibilities of Client— Client shall provide the following (which list ihexhaustive or intended to be exclusi

a.

g.

b
C.
d

[
[
[

Domain and URL— Client will obtain and provide a unique domain é-mail and a unique URL for the hosted Cli

Branded Portal
Marketing Service— Client will use reasonable efforts to market thevi8es as a value proposition of Cli's high spee

Internet offerings in the Service Area. The marare amount of such marketing efforts shall be nealsly determined
solely by Client. In addition, Client will use reamable efforts to market the Services during thgristion Period to Client’s
existing base of Users utilizing portal ar-mail services from Clie’'s current providel

Installation Routine— Throughout the Term (except during the W-Down Period), Client will set the Client Brandedrfat

as the home page during Client’s high speed Intenoglem installation process. The installation pescwill also set as a
default the automatic download of a Synacor-praditgnd Client approved) Client branded toolbardjgsussed more fully
in Section 6.a., below

Best Practice— Client will follow the best practices identified 8ection 6 below

4. Financial Terms -

a.

Ramp Period— During the Ramp Period, the following financial pagnt terms shall appl:

(i) Search Services Revenue St: Synacor shall distribute to Client, on a montbésis [*] of the Net Searc
Revenues. Synacor will retain for its own sh[*] of monthly Net Search Revenu

(i) Advertising Revenue Sha: Synacor and Clie’s applicable share of advertising revenue on tien€Brandec
Portal and -mail Services will be calculated as follov

(A)  Where advertising is sold by third parties (s@s Advertising.com, Specific Media, etc.), ab@sated
Net Advertising Revenue shall be s|[*] to Client anc[*] to Synacor

(B)  Where advertising is sold directly by SynacoCdient (in accordance with Schedule C), the pargking
such direct sale shall retain the Advertising S&les to cover its own direct internal advertisiogts and
the remainin([*] of Net Advertising Revenue shall be s|[*] to Client anc[*] to Synacor

(iii) Search and Advertising Revenue Share in thieriE of a Delayed Start to the Ramp Periéd of the Effective
Date, the parties anticipate that the Commerciahica Date will be on or about October 4, 2010héf t
Commercial Launch Date is anytime during Octob86® the Search and Advertising Revenue Shardersiet
above shall
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apply. In the event the Commercial Launch Dateelayed into November or December, 2010, other ¢hdelay
caused by Synacor, Synacor shall be entitled dalitional[*] of the Net Search Revenue gt of the Net
Advertising Revenue for each month of the delaghSadditional percentage shall be retained inaberhonth(s
of the Ramp Period. For example, if the Commeicialnch Date is November 15 , 2010, Synacor will be
entitled to an additiondt] of Net Search and Net Advertising Revenues in tbatmof June, 2011. If the
Commercial Launch Date is Decembertl5 |, 2010, Synail retain an additiongF] of Net Search and Net
Advertising Revenues in the months of May and Jafé. If the Commercial Launch Date is delayed pas
December 31, 2010 (other than a delay caused bgcBy) in addition to the additiong] of Net Search and N
Advertising Revenue provided to Synacor in the mashth(s) of the Ramp Period, the start date fer th
Commitment Period will be moved forward one morthdach month’s (or portion of a month’s) delay
thereafter. For example, if the Commercial LaunetteDs January 1%, 2011, the Commitment Period will bet
August 1, 2011, rather than July 1, 20

(iv) Premium Content Saledf Client offers and sells any Premium Produdfer@d by Synacor pursuant to Schec
D, Client shall collect revenues from Users whossuibe to such Premium Products (at rates to labkstted by
Client) and remit payments to Synacor at the ratexstified and in accordance with the proceduré$osth in
Schedule D

(v) CrossSell / UpSell Bounties If Client completes a contract for an upsell afrketed services to a User (and
such User retains such Client services past aalydripenalty-free termination periods), Clientlyiiovide
Synacor appropriate reporting of such upsell arldpay Synacor a one-time bounty [8f per qualified and
completed upsel

(vi) Platform Fees Synacor shall first subtract applicable monthligtlrm Fees from Client’s share of the Net
Search Revenue and Net Advertising Revenue pridistabuting the remainder of Client’s revenuerghia
accordance with subsections (i) and (i) of thista 4.a.

b. Commitment Period and RenewaTerms — During the Commitment Period and any Renewal T following
financial payment terms shall app

(i) Search Services Revenue Sha®ibject to 4.b.(iii) below, Synacor shall distrié to Client, on a monthly basis,
[*] of the Net Search Revenues. Synacor will retairtéoown shar{*] of monthly Net Search Revenu

(i)  Advertising Revenue Sha: Subject to 4.b.(iii) below, Synacor and Cli's applicable share of advertisi
revenue on the Client Branded Portal a-mail Services will be calculated as follov

(A)  Where advertising is sold by third parties (suckdsertising.com, Specific Media, etc.), all assved
Net Advertising Revenue shall be s|[*] to Client anc[*] to Synacor

(B)  Where advertising is sold directly by SynacoCient (in accordance with Schedule C), the pargking
such direct sale shall retain the Advertising S&les to cover its own direct internal advertisiogts and
the remainin(*] of Net Advertising Revenue shall be s|*] to Client anc[*] to Synacor

(i) Premium Content Sal¢ If Client offers and sells any Premium Produdfer@d by Synacor pursuant to Schec
D, Client shall collect revenues from Users whossuibe to such Premium Products (at rates to ladbkstied by
Client) and remit payments to Synacor at the ratexstified and in accordance with the proceduré$osth in
Schedule D

(iv) CroseSell / Ur-Sell Bounties: If Client completes a contract for an upsell afriketed services to a User (e
such User retains such Client services past aalydripenalty-free termination periods), Clientlypitovide
Synacor appropriate reporting of st
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upsell and will pay Synacor a c-time bounty of[*] per qualified and completed upst

Platform Fees Synacor shall first subtract applicable monthigtiérm Fees from Client’s share of the Net
Search Revenue and Net Advertising Revenue pridistoibuting the remainder of Client’s revenuershia
accordance with subsections (i) and (ii) of thistia 4.b.

C. Wind-Down — During the Windbown Period (as defined in Section 7.4 of the Agreet), the following financial payme
terms shall apply

(i)

(ii)

(i)

(iv)

Search Services Revenue ShaBynacor shall distribute, on a monthly basisearéh Services Revenue Shar
follows:

(A)  Inthe event the Wir-Down Period follows nc-renewal of the Agreement or termination by Qwe:
accordance with any termination right in this Agremt,[*] of the Net Search Revenues will be
distributed to Client and Synacor will retain ftg own shar(*] of the monthly Net Search Revenu

(B) Inthe event the Wind-Down follows terminatiby Synacor in accordance with any termination right
this Agreement, the Net Search Revenue will be [*] to Client anc[*] to Synacor

Advertising Revenue Sha: Synacor and Clie’'s applicable share of advertising revenue on tien€Brandec
Portal and -mail Services will be calculated as follov

(A)  Inthe event the Wir-Down Period follows nc-renewal of the Agreement or termination by Qwe:
accordance with any termination right in this Agremt:

» Where advertising is sold by third parties (sucldsertising.com, Specific Media, etc.), all
associated Net Advertising Revenue shall be [*] to Client anc[*] to Synacor

»  Where advertising is sold directly by Synacor ae@ (in accordance with Schedule C), the p
making such direct sale shall retain the Advertjstales Fee to cover its own direct internal
advertising costs and the remainjiip of Net Advertising Revenue shall be sjfit to Client and
[*] to Synacor

(B) Inthe event the Wind-Down follows terminatiby Synacor in accordance with any termination right
this Agreement

*  Where advertising is sold by third parties (suclhdsertising.com, Specific Media, etc.),
associated Net Advertising Revenue shall be [*] to Client anc[*] to Synacor

» Where advertising is sold directly by Synacor aefif (in accordance with Schedule C), the p
making such direct sale shall retain the Advertjstales Fee to cover its own direct internal
advertising costs and the remainifip of Net Advertising Revenue shall be sfit to Client and
[*] to Synacor

Premium Content Sale: If Client offers and sells any Premium Produdfer@d by Synacor pursuant to Schec

D, Client shall collect revenues from Users whossuibe to such Premium Products (at rates to ladbkstied by
Client) and remit payments to Synacor at the ratesstified and in accordance with the proceduré$osth in
Schedule D

Cros«Sell / Ur-Sell Bounties: If Client completes a contract for an upsell cfriketed services to a User (e

such User retains such Client services past aalydripenalty-free termination periods), Clientlypitovide
Synacor appropriate reporting of such upsell arldpay Synacor a one-time bounty [8f per qualified and
completed upsel

Page 18 of 56
CONFIDENTIAL

[*] = CERTAIN INFORMATION HAS BEEN OMITTED AND FILE D SEPARATELY WITH THE COMMISSION.
CONFIDENTIAL TREATMENT HAS BEEN REQUESTED WITH RESP ECT TO THE OMITTED PORTIONS.



d.

CONFIDENTIAL TREATMENT REQUESTED

(v) Platform Fee:: Synacor shall first subtract applicable monthigtferm Fees from Clie’s share of the N¢
Search Revenue and Net Advertising Revenue pridistabuting the remainder Client’s revenue share
accordance with subsections (i) and (ii) of thist®a 4.c.

Outstanding Platform Fees—

() During Ramp Period . If at any point during the Ramp Period Clientwse of Net Search Revenue and Net
Advertising Revenue in any month is less than tagfétm Fee for such month, Synacor will retaindlClient’s
share of Net Search Revenue and Net AdvertisingRex for such month, and any remaining Platform Fee
otherwise due to Synacor for such month will beraed and recouped by Synacor from Client’s shaféatf
Search Revenue and Net Advertising Revenue in taterths during the Ramp Period. If at the end efRlamp
Period, there are any accrued Platform Fees thvat hat been recouped, Synacor will not seek paymiesiich
outstanding Platform Fee

(i)  During Commitment Period, Renewal Terms and Win-Down Period. If at any point during the Commitme
Period, Renewal Terms or Wind-Down Period, Cliestiare of Net Search Revenue and Net Advertising
Revenue in any month is less than the Platformféiesuch month, Synacor will retain all of Clienhare of Ne¢
Search Revenue and Net Advertising Revenue for suaith, and any remaining Platform Fee otherwisetdu
Synacor for such month will be waive

Carriage Fees— Client may, from time to time, choose to utilizen@gor integrated services for the distribution &
Sourced Content. Throughout the Term, if such €lg&surced Content is offered through the ClientnBled Portal as part
a bundle or tier, Client will pay Synacor the gegaif (i) [*] per month per Client Sourced Content offering rplid by the
number of Users authorized by Client to access bucklle or tier in the applicable billing month(dy the lesser of*] per
User authorized by Client to access such bundteoor[*] of Client’s gross margin from the bundle or tidrsuich Client
Sourced Content is offered through the Client BeghBortal on an a la carte basis, Client will pggeg®or[*] multiplied by
the number of Users authorized by Client to acsash Client Sourced Content offering in the apjpliedilling month.
Notwithstanding the carriage fee structure sehfberein, such fees shall not apply to Client Sedi€ontent that is tr
subject of Client’s contractual relationships with . In addition, no fees (including carriage or intg@n fees) shall apply
the following Client Sourced Content offeringfy: . For purposes of this subsection, “gross margieans actual net recei
by Client after all revenue sharing obligationsiltitable to such Client Sourced Content have lbeen

Payment Terms—Any fees due from Client to Synacor shall be fflieafter receipt of the applicable invoice, or in tase
of Client-sold advertisind?¥] Client’s applicable share of Net Search RevenueNgtdAdvertising Revenue that is due to
Client from Synacor pursuant to the terms and d@rdi above will be du@] after the end of each quarter in which the

applicable fee was incurred. All invoices, suppagtdocumentation and revenue reconciliation daa#l b transmitted via
secure and encrypted communicati

5  Optional Services— In addition to the Services identified in Sect®pf this Schedule A, Synacor shall make availadI€lient, but

Client is under no obligation to utilize or offéine following optional Service:

a.
b.
C.

Premium Products as identified in Schedule D atjestito the terms and conditions of Schedul
Distribution of Client Sourced Content as identifia Schedule E

DNS Redirect Service— The parties will discuss in good faith DNS and HTarkor traffic redirect services to determin
Synacor is able to provide a solution that (i) reedt of Client’s thercurrent privacy, security and internal corporatégies,
(ii) provides services and service levels simitaClient’s current offerings, and (iii) providesi€it with no less
compensation in revenue share (utilizing similatices to what Client utilizes currentl
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6. Best Practices— At all times during the Term, Client shall complythvthe following best practices. Failure to compligh these bes
practices shall be a material breach of the Agrer
a. [
b.  [1
c. [
d []
7. Restrictions—

a. The Services described herein will be offerecClgnt to consumer (mass market residential) Usgttsin Client’'s Service
Area, and may be offered by Client, in its soleediion, to non-HSI Subscribers and/or to the ganarblic (in and outside
of the Service Area). As of the Effective Date, flagties do not intend any Services provided byaSgnto be provided to
Client’s small business, business markets grouphmiesale business channels or customers. Thepanthy desire to
discuss in good faith availability of such Serviteshese nc-included groups in the futur

b. The search bar shall only be located on thewues Client Branded Portal, included Search regaltge, and included mail
page. Cliens commercial webpage, small business pages, basimakets group pages (if any) and wholesale p@isy)
are separate and independent of this Agreememaindcluded in or covered by any obligations her

C. All Services shall be provided by Synacor incedance with prevailing industry practices and sabjo Client’s reasonable
approval.
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Exhibit 1
To
Schedule A
Of the
Master Services Agreement

Providers
Category Description (Providers may change from ti-to-time)
News [*] ]
National News [¥] delivers[*] headlines, briefs and stori
World News from around the world. Stories contain data

Sports News

links to photos, audio clips and video. News

Entertainment News (including box office items are offered in more than 70 categories
shapshots, top movies, entertainment and prioritized in the top 10 headlines.
news and gossip from tif updated

daily)
Health News

Business and Finance News (including
market snapshot, market movers (top
gainers/losers), most active portfolio
tracking and personal finance stories
from [*] ) Science and Technology Ne

Sports

Local

Horoscopes

Music

Movies

Finance & Business

News, scores, schedules, videos, and pt [*]

Local news, events, lottery results, restaur

& entertainment, weather forecasts, radio,
prices, traffic, driving directions, maps, and
shopping based on zip code; local news from
newspapers across North Ameri

Music news, gossip, videos, radio, and
photos.

Box office results

Market summary, stock quotes, charts, news,
press releases, blogs, videos, SEC filings,
company profiles, historical data, sector data,
market movers, Treasury rates, currencies,
world markets, S&P, NSDQ quotes.

Stock quotes frorft] .
Articles, videos, and podcasts frgth .
Text and video content fro[*] .
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Games

Video

Travel

Family

Careers
Shopping
Custom widgets

Content in Widget

CONFIDENTIAL TREATMENT REQUESTED

News, reviews, tips, advice, and cas [*] (news and review¢*] (casual games
games
A variety of video content from the Video content* fronf*] .

Content Providers specified herein and
Synacor-provided video segments
featuring Cartoon Classics and Classic
Commercials

* With the exception of*] videos, the vide
content will have*pre-roll” ads.

]
Family, parenting, and health tips and advice
with special columns

]

Description Provider

Facebool
Quicklinks
Twitter
Flicker

Faceboo- provided through open Al
Synacot

Twitter- provided through open Al
Flicker- provided through open Al
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Exhibit 2
To
Schedule A
Of the
Master Services Agreement

1. The e-mail Service as ofthe Effective Date widorporate the following features and functionalithich the parties agree are consistent
with prevailing industry standards as of the EffezDate (and the parties may, by agreement, chdrgge features and functionality during

Term):
(@)
(b)
(€)

(d)
()
(f)

(9)

(h)
()

0)

(k)
1)

Eas)-to-use, intuitive webmail User interface consisterthveind comparable to existing competitive webrdérifaces
Support for full RF(-compliant POP protocol; IMAP compatibility will alde provided

Commitment to maintain, throughout Term, competitivser features such as HTML messages, capadiigridle large attachmel
(10 megabytes), contacts/address book, inline sheltking and other features driven by AJAX or Emiechnologies providing
dynamic righ-click menus, ro-over informational pc-outs, and competitive AJA-related technologie:

Large mailboxes; minimum 1 GB standa

Rich, interactive calendar functionality using aerowser or mobile device with compliant browssing IMAP or POP protocol
CalDAV standard support is also available (curremtlbeta).

Robust filtering rules capable offeatures suchoawdrding, filtering based on headers, subjecfrton, body, attachments, a
other variables, au-sorting into designated folders or tags, and thktyalp autc-delete messages based on filter crite

Anti-virus, anti-phishing, and anti-spam fiiteg consistent with and comparable to industry déads and that is compatible with
and will not interfere with typical desktop secyrénd anti-virus software; ability to auto-file @g identified messages to junk or
similar folder, and ability to au-delete such detected messages. Additional Useigewable an-spam filtering will be providec

Search technologies; ability to search within mgesacontacts, and calendars based upon headgextsto, from, body, and oth
variables,

Organization: delivering the ability to viewrtbtaded conversations, to organize by folder anthgy, to drag and drop items among
elements, to resize panes, to preview messagesviep pane via AJAX or similar technologies, tadynically detect and act ug
dates, -mail addresses, and URLs within messages, andite gtafts and track sent messai

Topology: ability for Client and User to create andnage parent and child account hierarchies wggbaated control mechanisi
through APl and welibased administrative interface. Ability of paremitanage and control child accounts such as addéigting.
and modifying.

Administrative API and we-based interfaces which permit Client to provider Tiesupport to User:
Synacor shall provide Tier 2 and beyond supy

2. Neither Synacor nor any vendor or contractd@yoacor (including Zimbra or any replacement e-paivider) shall use any information
contained in User e-mails (inclusive of the contarthe e-mails and also the header, subject aokkepdype information, etc.), for advertising
or any other purpose. The foregoing notwithstand8ymacor and Synacor contractors, agents or pannay use such information for
purposes of blocking or reducing SPAM or as othsewiecessary to provide the e-mail Service, toorespo or resolve User complaints, to
investigate (at Client’s request) violation(s) loeé fTOU, to respond to subpoena requests or othal lequirements (subject to Section 5.7 of
the Agreement), and as required to investigateisiosis activity.
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3. The e-mail Services shall comply with the follog/retention rules, subject to change by Clierdrupeasonable notice to Synacor:
(&) Messages reasonably deemed to be SPAM will resitieei Use’s SPAM folder for 2 days and will then be purg
(b) Messages in the U¢'s Trash folder will be purged after 14 da
() Unread messages in a L's Inbox for more than 90 days will be delet
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SCHEDULE B
TO
MASTER SERVICES AGREEMENT

SEARCH SERVICES

The following establishes the terms and conditiopsvhich the Parties will work together to facitégthe delivery of search related Services to
Users.

1. Definition of Search Services and Selection o8rch Services Provider. Synacor shall be the exclusive provider of se&etvices on th
Client Branded Portal that enable Users to receééseriptions and links associated with search te&um search boxes (“Search Services”)
placed within the Client Branded Portal, throughagreement with a Search Services provider (“Be@etvices Provider”As of the Effective
Date, the sole Search Services Provider is Google Which shall not be changed without writteneggment of Client, which agreement will
not be unreasonably withheld or delay8d. “Search Services” are a subset of'Servides’all purposes of this Agreement. Search Serwilc
not include searches or other entries in an add@ser mis-typed URLSs in an address bar, and wbtieose shall be subject to the exclusivity
provisions of this Schedule.

a. Operation of Search ServicesEach time a User enters a search request inrehseax (a “Search Query”), Synacor shall return to
such User a set of up to 10 search results (eathsmi being referred to as a “Search Results Satf)additional paid links (“Sponsored Links”
or “AFS Ads”) as agreed to by the Parties. A Se&adlery will only return search results (includingaBsored Links) unless otherwise
authorized in writing by Client; information entdras a Search Query may not be used to or for peéite-building by Synacor or the Search
Services Provider.

b. Hosting and Control . At all times during the Term Synacor shall: (a)icer and manage any and all pages that compris€lient
Branded Portal on which Search Services are prdyidg maintain complete technical and editoriattcol of such Client Branded Portal
(provided that the Client Branded Portal compligth\8ection 7 of Schedule C, with the exceptior@tain Content as provided in Section 1
of Schedule D); and (c) act as the intermedianafbiransmissions between Search Services Prowigisuch sites.

c. Context Sensitive Advertising Synacor may also provide context sensitive adsied (“Adsense for Content Ads” or “AFC Ads”)
within the Client Branded Sites. Such context saresadvertising will not be based on personallntifiable User information, and will
comply with all applicable laws.

2. Disclaimers. Client understands and agrees that, to the egtgntitted by law, Search Services Provider statlbe liable for any damages,
whether direct, indirect, incidental or consequantirising from the Client Branded Portal’'s acdessr use of the Search Services.

3. No Warranties. Client understands and agrees that Search SsiRroc@ider, to the extent permitted by applicable, Imakes no warranties,
express or implied, with respect to the SearchiBesyincluding without limitation, warranties ofenchantability, fitness for a particular
purpose, and non-infringement.

4. Client Not Third Party Beneficiary . Client expressly acknowledges and agrees thahGb not a third party beneficiary under any
agreement between Synacor and Search ServicesiBrovi

5. Search Bar. Client expressly grants Synacor permission ttuthe a search bar on the Client Branded Sites atbmviold in a location
mutually agreeable to the parties, such searcholize of a reasonable size and positioning.

6. Competitive Search Results Synacor will use commercially reasonable effewtéilter and block paid search results relate@lient’s
competitors listed in Schedule M2. However, Clientlerstands and agrees that such filtering maplook out all paid competitor-related
search results; however, Synacor shall take dowrsach paid competitor-related search results as ae practical after discovery thereof
(either on it own or by notice
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from a third party or Qwest). As of the Effectivate, Synacor is not able or allowed pursuant tagteement with its Search Servrces Proy
to filter or block non-paid search results. If, idigrthe Term, Synacor is able and allowed to dd&sgmacor shall use commercially reasonable
efforts to filter and block non-paid search resuiated to Client's competitors listed in Schedu2. Just as with paid search results, Client
understands and agrees that such filtering maplook out all non-paid competitor-related searcules, but Synacor will take down any such
paid competitor-related search results as soomnaasigal after discovery thereof.
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SCHEDULE C
TO
MASTER SERVICES AGREEMENT

ADVERTISING

The following establishes the terms and conditiopsvhich the parties will work together to facitiéathe delivery of Advertising Services to
Client.

1. Advertising Services.

a. The advertising Services provided by Synacor makude, without limitation, the integration c-commerce, videc
banner advertising and other forms of advertisingdvertising support content (videos with pre-ealk included), in
contextually relevant programmed areas (which aaeaso be agreed upon in writing by the partiésro
implementation or change) throughout the ClientBied Portal (“Advertising Services”). Either pantay sell
advertising inventory directly to advertisers, &yhacor may sell advertising through advertisintgvoeks or other
third parties. Any changes to Advertising Servioeghe types of Advertising Services that may, lie@’s reasonable
opinion, have a negative impact on Client’s legalegulatory risk (such as, for example, whethematrSynacor can
engage in direct behavioral targeting of Usersciwhas of the Effective Date, it may not withoute@t’s express
written approval, but not including changes toddeertisers or ad networks placing the ads or atimitar changes)
must be approved in writing by Client prior to irapientation. All Advertising Services shall be sgbje the content
restrictions in Section 7, belo

b.  Each party will ensure that any third party atlseng networks through which it provides advenigon the Client
Branded Portal are either (i) members of the Nektwiavertising Initiative (“NAI”) or (ii) agree tolte NAI's self-
regulatory principles regarding Internet advertispractices and privacy and participate in the NAg&lated opt-out
process. Ad networks utilized by Synacor in thevjmion of advertising may not gather personallyniifeable
information about Users on the Client Branded Pavihout express User consent; accordingly, asvogts Synacor
engages to provide advertising on the Client Brdrielertal may not gather such information on the@lBranded
Portal with cookies. In addition, neither the adwarks or any other third parties that Synacor rhigigage may
collect, without User consent, individualized datapnymous or otherwise, through cookies or otreswhn the Client
Branded Portal, to use such data for retargetirigdifiduals on third party sites or sharing witfirtl parties. With
respect to ads Synacor places directly, Synaclereitill not place a cookie (or similar software) @ Users computet
or only use any data it collects through such safénfor Client, and not provide it to any third yajeffectively
allowing only first-party cookie use by Synacoryn&cor may not use User profile data to presenbadbe Client
Branded Portal or for ads on any third party sjteg ads on the Client Branded Portal may be tathbased on conte
viewed and clicked on by Users, in combination wfith information otherwise lawfully collected). Sygor may not
share individualized User profile data, anonymoustberwise, with any other third party. The requients set forth
this Section b will be applicable unless othervégesed to by Client in writing

2. User Rights Regarding Advertising.Client agrees to include language in its privaclggcclearly disclosing that third parties may
be placing and reading cookies on Users’ browsgnssing web beacons to collect information, in¢barse of ads being served on
its websites. Client’s privacy policy should alsalude information about User options for cookienagement. Client will provide
to Synacor a copy of its privacy policy for refecenSynacor will review Clierd’privacy policy in effect as of the Effective Débe
the purpose of verifying that the foregoing requiemts are included. Prior to the Commercial Laubate, Synacor shall revise its
publicfacing privacy policy to accurately describe théemtion and use of data by Synacor and its pastaad agents, and Syna
shall provide Client a copy of such revised pofiayreview prior to making such policy effectiveyr#&cor shall take into
consideration Client suggestions for revising thkgy, and shall not unreasonably disregard suggsstions
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Advertisement Removal and Excluded AdvertisingClient reserves the right to request that Synagarore any advertisement
related to which a User or any other person complédynacor shall disable such advertisement frenClient Branded Portal after
receiving written notice from Clien

Advertising Inventory. The parties agree that Synacor shall have the tiginclude advertising on each of the pages ofGhent
Branded Portal including at least two advertisementeach page, with at least one of those beifgZHD in size, completely
above the fold in high resolution. Additionally, ri&cor may include text links and sponsorshipséoramercially reasonable
manner on the Client Branded Por

Client Provided Advertising. Client may sell advertising inventory on the Cli@&manded Portal provided it meets the follow
criteria:

a. The advertising is direct advertising (whichlilmles advertising made available through a giveredisers advertising
agency), not advertising sold through advertisiagorks or other third parties (such as Advertisingh or Specific
Media).

b. The CPM for such advertising shall be greater thareasonable minimum threshold set by Synacer qumarterly
basis.

c. Any advertising must have a frequency cap no greéhss 5 times in a :-hour period or such other frequency ca|
the parties may reasonably agree from time to t

Training Related to Advertising Sales Synacor agrees to provide training to Client relateadvertising on the Client Branded
Portal up to twice per year during the Term upoieris request. Such training will be provided tige6t in a “train the trainer”
format allowing the attendees to subsequently wéier Client employees. Any such training can tmvided at Client’s site, and
the expenses related to such training shall betn@ised by Client. If Client requires additionaliniag, such training will be
provided at Synac’s thel-standard rate

Content Restrictions.No advertising or other content included in Adw&rg Services by either party shall: (i) be obs¢
defamatory, libelous, slanderous, profane, indecennlawful; (ii) infringe or misappropriate thighrty intellectual property right
(iii) constitute “hate speech,” whether directecdatindividual or a group, and whether based upendce, sex, creed, national
origin, religious affiliation, sexual orientatiom anguage of such individual or group; (iv) faite or promote the sale or use of
liguor, tobacco products or illicit drugs; (v) fhite, promote or forward pyramid schemes, cheitets, or illegal contests; (vi) be
otherwise intended to restrict or inhibit any per‘saise or enjoyment of Services; or (vi) promotewfilil activities or (vii) contail
fraudulent offers for good or services. Each pauiti/follow industry standards designed to prevtre inclusion in its provided
Content or advertising of viruses, worms, corrugdtkes, cracks, hackz or other materials that aterided to damage or render
inoperable software, hardware or security measefr€ient, any User or any third par!

Advertising of Client Services.Synacor will make available, at no cost to Cliemte slide in the dynamic content component
(“DCC"- the Content carousel above the fold on@lient Branded Portal) area for promotion of Clisservices. The Client
promotions slide will appear in the®6 position agtter of the rotation unless otherwise agreed upothe parties. Synacor and
Client may also mutually agree from time to timeus® a portion of the DCC area for cross chanmehptions. Client’s promotion
slides will adhere to Synac's technical guidelines which will be provided ugdlient’ s request to include a given promoti

Competitive Advertising Limitations. Synacor shall use commercially reasonable efforfster and block all ads for any of tl
companies set forth on Schedule M2 on any pagematity of the Services. Client may only place conigaon the list in Schedt
M2 which market, promote, or advertise productsewices that are competitive with Client’s longtdince services, local
telephony services, broadband access services, 8diMces, frame relay services, private telephoredervices, business website
hosting services, mulghannel video, VoiP, or wireless voice telephonyises. Client may, upon written notice to Synaagudate
Schedule M2, provided that Client understands gndes that any additions to the list will not taffect for 15 business days from
Synacor’s receipt of the notice. In the event apetitive advertisement is not appropriately fileré will be promptly removed
upon identification of such advertiseme
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SCHEDULE D
TO
MASTER SERVICES AGREEMENT
PREMIUM PRODUCT & PRICING SCHEDULE

The Premium Products and related fees payable ieptG@b Synacor pursuant to the Agreement areostt below.
1. Premium Products and Associated Fee

Related premium content has been bundled into pgaskas described below (the “ Premium Prodasd is hereby made available to
Client for placement on the Client Branded Pottathe event Client elects to place any of the PuemProducts on the Client Branded
Portal, Synacor shall bill Client each month foraemount determined by multiplying the number of Sulption Accounts (as defined
below and as reported by Client to Synacor montinlyg given month (based on the number of Subsorigiccounts existing on the last
day of the given month) by the monthly fees retatim the pertinent Premium Product(s) subscribdaytthe specific Subscription
Account. Client shall have the right at any timegoninate any given Subscription Account, inclggibut not limited to, in the event the
User has not paid for the applicable Content. Fropgses herein, a “ Subscription Accoliig defined as an account that allows a User
access to the identified Premium Products, Clientr&d Content for which Client requires authetitien and/or Synacor Sourced
Content from the Client Branded Portal or otheatan as may be agreed to by the parties. In adtdit other rights Client may have
under this Agreement (including but not limitedGQbent’s right to eliminate or replace Synacor Smar Content with Client Sourced
Content at any time), Client may elect to requiya&or to use reasonable commercial efforts toigeoreasonably equivalent Synacor
Sourced Content at fees equal to or lower tharethatisibutable to then-current Synacor Sourced €unbr to modify the Synacor
Sourced Content mix as necessary to result in aatiytagreeable Premium Product. Synacor will usaroercially reasonable efforts to
ensure that its Synacor Sourced Content is cuarethtrelevant in the market. Synacor will not solRoemium Products with the intent
that such Content will not comply with the contesdtrictions in Section 7 of Schedule C. Howevertain Content, such as movie or
music related Content, may include some of theiotisins included in Section 7 of Schedule C.

(@) Premium ProductsThe following Premium Products and Content amppsed, pending prior Content Provider approval, as
an offering to be made available (on promotiona packaging terms mutually acceptable to Client &ywlacor) to Client
for distribution to Users with a Subscription Acaodor the Premium Product fees described be

(i) General Interest Packa:

A. Shockwave® Unlimited™ — An advertisin-free, premium games service, which provides Usdtsanline anc
download access to a vast selection of g-hundreds of then

B. Encyclopedia Britannica— Unlimited access to the updatec-volume Encyclopedia Britannica, plt
Britannicé s Student and Concise encyclopedias, and thousdmdslusive video and audio clig

C. Nick Jr. Boost— An educational online service available from theators of Nick Jr. and Noggin. Preschoolers
can acquire math, literacy and Spanish languadis skith their favorite Nickelodeon friend

D. American Greetings— The ultimate card store on the Internet; enablesdJ® enhance their relationships by
sending premium eCards and printed greetings avjéqis.

E. MLB.com Live Baseball- Allows Users to listen to every regular season gogtseason game (both home
away feeds), catch all the key plays with game liggls, watch the entire game or parts of archigaohes, and
stay updated with daily fantasy baseball news ands:

F. NASCAR.com Race View- Allows Users to see live racing action from 3 vaitaamera angles, track pit stats
and times, get instant crash and caution updatksiew real time driver data positions. Users caven
effortlessly between the entire field of drivi
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without missing a moment of the race, track drsggeeds and times behind the race leader, and tstdniver
and team communicatio

G. NHL ®Premium Video - Select condensed NHL game videos available shaftiy each gam

H. Fox Sports Video— Hundreds of a-free videos across dozens of sports, easy to seactfind what Users war
top sports news, spotlights and editors picks ihetl

l. weather.com® (Weather Channel Video Service— local, regional and national video weather repartd
special feature categorie

(i)  Education Packag:

A. Nick Jr. Boost— An educational online service available from theators of Nick Jr. and Noggin. Preschoolers
can acquire math, literacy and Spanish languadie gkith their favorite Nickelodeon friend

B. Clever Island - 90 interactive games and activities targeting 2rrimg skills, with regular updates. Clever
parent center with kids’ progress reports develdpedxperts from Hanna Barbara, The Learning Coyaaua
Harvard University

C. Award Funways— Funways is a 3D virtual world that children explarigh the help of a personalized avatar,
compelling learning tools, games and activitiese phoduct is designed to promote learning in fay &reas:
literacy, math, creativity, and value

D. Encyclopedia Britannica— Unlimited access to the updatec-volume Encyclopedia Britannica, plt
Britannicé s Student and Concise encyclopedias, and thousdirdslusive video and audio clig

E. iKnowthat.com — Allows children from ages 2 to 12 to discover thagic and power of lifelong learning skills.
All activities are highly interactive, and use staf-the-art web multimedia, including heavy aniimat sound,
and digitized childre’'s voices

F. DK @Learning Games— DK Learning is hig-caliber content from we-known childrer's publisher Darling
Kindersley. Includes a wide range of a educatigaahes and activities. Titles are specially desigoedtids of
all ages, including 3D World Atlas, | Love Spellirfdunctuation Made Easy, and many m

G. Boston Test Preg— Online SAT prep course makes the preparation psoeasy and quick. Practice with over
2500 SAT-style questions. Evaluate strengths arakmness immediately. Study with more than 30 audiety
lessons

(i) Games Packag

A. LEGO PC Games- Access to download any of 18 Le-branded PC games such as Lego Racers and
Island. Enjoy the safety and reliability of offitimanmodified, Lego software offering full versionLego’s PC
games for downloac

B. Yummy Arcade from Yummy Interactive — Hundreds of games for the everyday gamer with utdunaccess,
no time limits or annoying ads. Play your favogemes anytime, including Diner Dash, Bejeweled mady
more.

C. Atari Classics from Yummy Interactive — Bring back memories with original Atari 2600 andade games wil
unlimited access, no time limits or annoying adayRour favorite games anytime including Centipede
Breakout, Missile Command and many mc

D. IGN Insider — IGN.con’s premier Insider Access, which includes exclusie-free access to reviews, codes,
previews.

As Client’s existing related contracts expire, andys the need arises, Client will discuss witha&pm and consider in good
faith Synacor’s then-current Premium Product offgs, including relevant economic terms, in the afesecurity, back-up
and storage, and PC optimization tools.

(b)  Premium Product and Content Fe
Monthly Subscription Fees (the fees identified beéve the sole and only fees payable by Clientytwa8or for the followin
Premium Products; no other costs, such as content
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delivery network costs, etc., shall be payable bgri€to Synacor related to such Premium Products):
. General Interest Package: Cl's cost shall b[*] per Subscription Account per mon
. Education Package: Cli¢'s cost shall b[*] per Subscription Account per mon
. Games Package: Cli¢ s cost shall b[*] per Subscription Account per mon

The foregoing fees are “valid for these PremiumdBots to the extent the relevant Premium Productjgemented and
offered by Client to Users withiff] of the Commercial Launch Date. If any such PremRnoduct is not implemented and
offered to Users by such time, Synacor may setfeew at the time Client requests implementatiosuch Premium Produ
Once implemented and offered to Users, the appédales at the time it is implemented and initiaffered to Users shall
remain constant for the remainder of the Term, ssfelient suspends or terminates its offering ehderemium Products f
a period of time during the Term.
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SCHEDULE E
TO
MASTER SERVICES AGREEMENT
CONTENT DISTRIBUTION TERMS AND CONDITIONS

1. Definitions

(@) “ Client Provider” means a third party from whom Client obtains digttion rights for the Client Sourced Conte

(b) *“Client Sourced Conteritmeans the content (whether Portal Content or RnrenContent) provided by Client or Client Providers
which has been integrated into the Synacor platf@ehnology and is offered either separately graas of the Service

(c) “ Content” means the Synacor Sourced Content and/or the Gmuntced Content, depending on the context ofsiés
(d) *“ Content Provide” means the Client Providers and Synacor Providet&atively.

(e) “ Portal Conten” means Content that is free to the User and thatdgable without entering a username and passv
(H “ Premium Conter” means subscripti- and fe-based Content that requires a username and passwacdess

(@) “ Premium Product” means two or more Premium Content offerings thatandled into a single produ

(h) “ Synacor Provide” means a third party from whom Synacor obtains itistion rights for the Synacor Sourced Cont

(i) “ Synacor Sourced Conte” means the content (whether Portal Content or Pran@iontent) provided by Synacor or Syna
Providers through Synacor and offered to Userstherendividually or bundled as part of a PremiurodRict.

2. Content. The Content to be included in the Client BrandeddPonay be Synacor Sourced Content and/or Clieat&d Content, as agreed
upon by the parties. All Portal Content and Prem@omtent are subject to the terms and conditiodsided in this Schedule. Client’s right to
distribute the Synacor Sourced Content is a notusike distribution right. Synacor will use commiatly reasonable efforts to ensure that
Content complies with the content restrictions @éctn 7 of Schedule C; provided, however, tha¢@lunderstands and agrees that some
Content, including but not limited to movies andsia may not be in compliance with such restricgion

3. Users, Registration Pagedt is intended that the Content will be accessetlbgrs through the System described in Sectioeléyb
Synacor may require the use of user interfaceshar adentification verification methods in order the Users to access the Content. As may
be determined by the parties and subject to ravidiging the Term as the parties may determinete8ysveb pages and/or Content will be
hosted and served by Synacor or Client, subjettta@pproval of Synacor (such approval not to lreasonably withheld).

4. Content Hosting and Delivery SystemSynacor will provide to Client a content provisingisolution, and, with respect to Premium
Content, Synacor will maintain a User registratiol login system that is integrated with its Cohfaovisioning solution (the “System”)
which will be used to control User access to that€ot and to manage the updating and deliveryefbntent, to the User. Depending upon
the System implementation for Client, as such nmyeised during the Term by consent of the partiesting and serving of Content may be
provided by Client, Client Providers, Synacor amdp Synacor Providers. To the extent that Syn&covider's systems are used to host or
serve Content, the service levels and availabilityuch systems for Users will be no lower thangbeice levels and availability of such
systems to other content distributors or consunfdnough
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the System, Synacor may, with Client’s permiss{gmoffer new Content which it has obtained fortdizution; (ii) create and modify bundles
of Content to be made available to Users; (iii} edimodify the editorial Content and design of theb pages with which the consumer
interacts in order to access the Content; andé€mwjove any or all of the Content from availabilityClient’s Users. Client shall notify Synacor
of its decisions regarding the offering of Contdmbugh the System in writing, and Synacor sh&ktall commercially reasonable steps
necessary to implement any such Client decisios®as as is reasonably practicable; provided, hewékhiat where Client requests that any
specified piece of Content be removed from theeSgsSynacor shall remove such title or titles fiitve System as expeditiously as possible,
and in all events within 72 hours after receiphofice (e-mail or phone call will suffice) from €lit.

5. Subscriber Billing. User billing will be the sole responsibility of €lit.

6. Terms of Useln order to open a Subscription Account, each Wskbe presented with Client's Terms of Use, whigltl be substantially
similar to those referenced at Schedule G (the “T)OR¥ior to acceptance of the TOU, Synacor shadbpnt each User with the opportunity to
review and agree to the TOU. Synacor shall not anerdify or otherwise change the TOU without tbasent of Client, which will not be
unreasonably withheld or delayed; provided, howgetlhett the terms of the TOU may need to be updaye@lient to the extent necessary to
comply with the requirements of a Synacor Provimtesipplicable law.

7. Licenses.

(a) Subject to the provisions of the Agreement,&8pn grants to Client during the Term a limitedp+exclusive, non-transferable right
and license to: (i) copy, transmit and distriburt@ividual copies of the Synacor Sourced Conterélygor purposes of distributing the
Synacor Sourced Content to Users located in theed8tates and otherwise fulfilling its obligatiamsder this Agreement and under
applicable laws and regulations; and (ii) use ailiz& such Synacor and Synacor Provider trademéok®s and other works which are
protected by intellectual property rights laws (tBgnacor Properties”) in connection with the distition of Content to Users pursuant to
this Agreement. Client expressly agrees that ill sted, and shall not through contract, the TOUptiterwise, give consent to any third
party to duplicate, copy, modify, amend, add tdetdefrom or otherwise make any change whatsoever io the Synacor Sourced
Content or otherwise violate any intellectual pmtypeights in the Synacor Sourced Content, inclgdiout not limited to, copyrights of
third parties therein.

(b) Subject to the provisions of the Agreement ang applicable, disclosed supplier agreement, €fegmts to Synacor during the Term
a limited, non-exclusive, non-transferable righd éinense (royalty free to Synacor) to: (i) transemd distribute individual copies of the
Client Sourced Content, solely for purposes ofrittigting the Client Sourced Content to Users; apdige and utilize such Client and
Client Provider trademarks, logos and other workgctvare protected by intellectual property righatss (the “Client Properties”) in
connection with the distribution of Content to Uspursuant to this Agreement. Synacor expresskeasgihat it shall not, and shall not
permit any third party to, duplicate, copy, modiéynend, add to, delete from or otherwise make &apge whatsoever in or to the Client
Sourced Content or otherwise violate any intellatproperty rights in the Client Sourced Contemtuding, but not limited to,
copyrights of third parties therein.

(c) As to individual pieces of Content, the rightsl licenses to use such Content as granted rerailhexpire upon the expiration or
earlier termination or expiration of the agreenyantsuant to which distribution rights and licensetich Content were obtained. Either
party (the “Terminating Party”) shall have the ttigh terminate this Agreement immediately as to pasticular Content upon notice to
the other party: (i) if the Terminating Party remaably believes the distribution of such Contentasgs it to potential legal liability; or
(i) in the event a Synacor Provider or Client Rdev ceases to operate a site or produce or disgruch Content.

8. Proprietary Rights.

(a) Subject to the rights and licenses grantetienAgreement, Synacor (and its licensors, including not limited to, the Synacor
Providers) retains all rights, title and interestaind to all their respective copyrights, trademmatiade names, logos, patents and other
intellectual property and proprietary rights in dodhe
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Synacor Sourced Content. No title to or ownershiany Synacor Sourced Content and/or any part tfiésehereby transferred to Client
or any third party.

(b) Subject to the rights and licenses grantetiénXgreement, Client (and its licensors, includimgt, not limited to, the Client Providers)
retains all rights, title and interest in and tbcalpyrights, trademarks, trade names, logos, p&temd other intellectual and proprietary
rights in and to the Client Sourced Content. Ne tib or ownership of any Client Sourced Contemt/anany part thereof is hereby
transferred to Synacor or any third party. Clidebaetains all rights, title and interest in andient’s trademarks, trade names and
logos. Synacor shall comply with all reasonableiestis of Client to protect the proprietary right€dent and its licensors.

(c) Except for any license granted herein or liesnstherwise granted to a party pursuant to itte@gent with a Content Provider,
neither party claims any licenses, rights, tittéerest or intellectually property rights in ther@ant Provider Content, and the parties a
that all licenses, rights, title, interest and liletetual property rights of any kind in and to f8entent Provider Content are claimed to be
entirely owned or licensed by and reserved to fiieable Content Provider and may be used by tha&eéht Provider in such manner as
the Content Provider may choose. Each party aghe¢$o the extent it acquires or creates any sighthe Content Provider Content that
may inure to such party in connection with this égment or from such pars/use of the Content Provider Content hereundeeittegte!
referred to as “Derivative Content”), it will (a3sign to the applicable Content Provider all rigitie and interest in the Derivative
Content, together with the goodwill attaching therand (b) not register or attempt to registeindellectual property right in the
Derivative Content. Each party agrees to executiedafiver to a Content Provider or the other paat/requested, any documents reqt
to register it as a registered user of any CorReovtider Content and to follow any instructionsag€ontent Provider or the other party as
to the use of any Content Provider Content.

9. Content Provider Requirements.

(a) For Client Sourced Content that Client wantsike available on the Client Branded Portal, Clégrees to utilize the user interfaces
or other identification verification methods of tBgstem, as described in Section 3 of this Schedtkout modification, including, but
not limited to, framing or co-branding, unless @tibas obtained the prior written consent of Syn&zao otherwise.

(b) Client acknowledges and agrees that the laa¥, Bize and placement of any Synacor Sourcede@bah the User access web pages
(and any change or modification thereof), as dbsdrin Section 2 of this Schedule, is subject toa8gr’'s approval, which may include
terms, conditions and restrictions on the use ohsgynacor Sourced Content or which may be withdratxany time.

(c) Access to the Premium Content may be includegaat of a premium Client Internet service packapieh may be offered, on User
terms to be solely determined by Client, as pag pfemium tier of Internet service or at an addii charge payable by the User. Client
will not, at any time, permit access to the Syn&ourced Content by any person via the generalreter other access method other
than through Synacor’s System.

(d) Neither Synacor nor a Synacor Provider shalkteny liability in the event a Synacor Provideersises its rights to terminate the
rights and licenses to use Synacor Sourced Coaseptovided in Section 6(c) of this Schedule.

(e) Client agrees that Synacor has the right tbdvéw all Content upon termination or expiratiortted Agreement (inclusive of any
Wind-Down Period) without liability and, upon sutgrmination or expiration, and at Client’s opti¢m provide for the seamless
migration of any Users or subscribers of Synacar&ed Content to the Synacor Provider.

(H Without the consent of Synacor, and to the eix&ynacor does not have the right to do the fahgwClient will not: (i) send any
interstitials, popap windows, or other messages or files to Usersmduhe time in which any Synacor Sourced Contgitisplayed, othe
than customer service or network security relatedsages; or (ii) sell any advertising in, on, ¢aitesl to any Synacor Sourced Content,
including but not limited to banners, buttons, nktreaming audio or streaming video advertisesaémtconnection with
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Synacor Sourced Content distributed pursuant soAlgreement, without the prior submission to Symaé@ny relevant materials which
Synacor may request (including, but not limitedvwep pages), and unless Client has obtained Sysamothe relevant Synacor
Provider’s written approval, Client will not useethame, logo or any of the proprietary marks of &pgacor Provider in any sales,
advertising or marketing materials; provided, hoerethat: (1) Synacor agrees that it has permidsn all necessary Synacor Provic
to use, and to the extent such use is deemed layuSkent, to allow Client to use, such Synaconiier’s name, logo and proprietary
marks on the Client Branded Portal specificallpsas/ided by Synacor for the Client Branded Powdal] (2) that Synacor shall review
and approve or disapprove (in its reasonable distie or, where necessary, get the Synacor Progidgproval or disapproval, of such
proposed use of a Synacor Provider’'s name, logwaprietary marks withi calendar days of Client’s request to use such Synac
Provider's name, logo or proprietary marks.

(9) Client and Synacor expressly acknowledge thahe&ontent Provider is a third party beneficiaryhie Agreement solely for purposes
of enforcement of the provisions of this Agreenreteting to the Content Provider’s Content, and #rgy Content Provider may, in its
sole discretion, take any and all action, includiug not limited to commencing any legal actionetdorce its rights pursuant to this
Agreement.
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SCHEDULE F
TO
MASTER SERVICES AGREEMENT
SERVICE LEVEL AGREEMENT AND CUSTOMER SUPPORT PROCED URES

SERVICE LEVELS
|. General

A. Client wishes to host Synacor’s Software anélidata related to the Service within a data céntkesignates on hardware purchased or
leased by Client. Synacor will provide Client @ b§ recommended hardware which Client may purcloasease. Client will procure and
provision all hardware reasonably necessary to@tigmd maintain the Services. Client will ensiv&t t(i) the hardware and equipment
associated with the Services are dedicated salelyet Service (unless otherwise agreed to by théepp and are located in a caged, dedicated
space within the data center, (ii) subject to reabte facility access rules and restrictions andrgency or exigent circumstances during wi
access may be denied entirely, Synacor has auditbrémote access to the data center and the relexaiware 24x7x365 and physical access
to the data center as necessary, and (iii) Cliedtaay of its employees, agents or representatvilesot access, modify, move, or otherwise
disrupt the hardware or equipment related to thei&s either in person or remotely, except in egeacy situations or when otherwise agreed
to by the parties.

B. Client will be responsible for any outage of thega center or portions thereof caused by Clisnemployees or agents and not caused b
equipment, Software or personnel (or agents) obh8yn Synacor will perform daily onsite backupsbhfdata to ensure recoverability of dat
the event of an outage; Client will archive the grasiof such backups and store offsite in accordaitbeClient’s current business
continuity/disaster recovery practices. AdditiogalClient will be responsible to obtain and mainta#x7x365 support for all hardware
throughout the Term. Client will upgrade the hargwas reasonably necessary, including in the fafigvinstances: (a) if the Software stack
that Synacor is maintaining, whether it is Syng8oftware or other Software used in the provisiothefServices, is no longer compatible with
the underlying hardware or operating system (predithat Synacor is making the same or similar wpgta similar equipment it uses to
provide hosting for other clients for services $mto the Services). Synacor will provide Clieritthe appropriate new hardware bill of
materials (“BOM?”) for Client to procure and prowsi; (b) if the hardware vendor no longer suppdrésitnderlying operating system or
firmware on such hardware, then Synacor will prevdadrecommended new hardware BOM for Client toym®and provision and Client will
upgrade such hardware accordingly; and (c) if drthe hardware components fail, Client will be r@sgible to replace the failed componen
ensure that its hardware vendor has access tailkd hardware for replacement, such replacementdar as soon as reasonably “practicable
after notice from Synacor or when Client otherviseomes aware of the hardware failure. In the eaepthardware has failed, Client will
ensure that it or its hardware support vendor warlgood faith with Synacor to transition any Sdte or data to the new hardware as
necessary.

C. Synacor shall provide, 7x24x365, the servicelin this Service Level Agreement (“SLA”), aslfols, as measured on a monthly basis
beginning from the Commercial Launch Date.

D. Contact Information
Synacor Technical Service Support : 866.535.8288s@synacor.com
Synacor Network Operations Centgt:
Client Technical Services Suppdr
Client NOC:[*]
Client hosting center (for escalations only):

Each party will use commercially reasonable efftotprovide the other party at least 30 days’ pmiotice if the foregoing contact
information changes.

Il. Monitoring and Reporting
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A. In an effort to detect potential problems beftirey impact the availability and performance & 8ystem or Services, Synacor continuously
monitors the status of the systems using both aatiednand manual tools employed in its 24 by 7 netwperations center (“NOC”). Synacor
shall report to Client, via email {] and via phone call to Technical Support Jeopardgddament gt] , immediately after discovery, all
instances (however brief) of failures to meet Hdkiailability (as defined below), Email System Alability (as defined below) and all other
instances of incidents, outages or downtime affigctine User registration and login system or th@iSe (or portions thereof), regardless of
whether or not Synacor bears responsibility fohsfadlures, incidents, outages or downtime.

B. Synacor shall also provide Client monthly repgatoviding detailed information regarding incidgrdutages or downtime affecting the
Client Branded Portal (inclusive of Synacor prodd®ortal Content that is hosted by Synacor in &aSgnor QCC data center) and email
Service, the duration of such, resolution and imhpamonthly SLAs. Client will provide Synacor maiy reports providing detailed
information regarding incidents, outages or dowstaffecting the Client managed network infrastree{inetwork hardware and Internet
connectivity). Synacor’s monthly reports to Clishtall also include the following information:

1. MTA email server connections (measuring of thenher of connections dropped due to email IP bisiskbr reputation services):
(i) Total number of connections made to Synacorieseavers for Users; and
(i) Total number of connections dropped that asslto Synacor email servers for Users.
2. Email statistics (measuring the effectivenesspaim filtering);
(i) Total number of emails accepted for Users;
(i) Total number of emails not delivered to Usdtge to spam filtering;
(iii) Total number of emails for Users identified mfected with malware attachments;
(iv) Total number of emails for Users identifiedtlvimalicious URL links in the email; and

(v) Total number of emails for Users delivered tets but placed in their “junk” or “spam” emaildeks but not automatically
deleted.

3. User complaints (measuring other malicious #&®&w directed against Users):
(i) Total number of phishing attempts of which Syoabecomes aware for email delivered to Usersyora&r’'s email platform;
(i) Total number of compromised User accounts bfolr Synacor becomes aware; and
(iii) Total number of automated and manual respsi®gacor sent out to Users who sent in abuse eamigl
4, IS_IID complaints: any known blacklisting of Synalddspace or email services that would affectvaéeli, sending or receiving of User
email.

C. The parties will schedule a standing monthlyrafiens review meeting that will cover all metrzxsvered in the monthly report (which
schedule of meetings may be modified upon agreeofeht parties).

I1l. Portal Availability

A. “Portal Availability” means that the Client-Brdad Portal (inclusive of Synacor provided Portaht@at that is hosted by Synacor in a
Synacor or QCC data center) is fully functionalhWiff average uptime in any calendar month. As an exam@aetent Synacor includes on the
Portal from STATS and Grab Networks is not curnghtbsted by Synacor, but Content from AP and Evbtedia is hosted by Synacor. For
these purposes, “Fully Functional” means that thy@ieable Service is continuously operable, avd@alnd responsive to Client’s Users
without delay or malfunctiorf¥] . Portal Availability excludes:

(i) downtime or degradation due to Maintenance (asritestin Section VII, below) provided that prioritten notice of
the maintenance window is given to Clie

Page 37 of 56
CONFIDENTIAL

[*] = CERTAIN INFORMATION HAS BEEN OMITTED AND FILE D SEPARATELY WITH THE COMMISSION.
CONFIDENTIAL TREATMENT HAS BEEN REQUESTED WITH RESP ECT TO THE OMITTED PORTIONS.



(ii)
(i)
(iv)
(v)

(vi)
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the inability of Users to access the Client BranBedal, Content, or any other Services as a re$glich User
Internet/network connectiol

the inability of Client Providers to update or deli Content, provided that the inability is not direwhole or in part, 1
Synacor

downtime or degradation due to a securityusion event as described in Section VI SECURITYoweor a ‘denial-
of-service attack from external sources outside Syn’s control,

downtime or degradation due to problems witte@tprovided data APIs, authentication mechanisnamilar
services (except to the extent that such problesiiésto an act or omission of Synacor or its agemtsvided Synacor
knew or reasonably should have known that it hadldigation to act)

downtime or degradation of email services, evhare covered under the separate service leveiresgents of Section
Vv

(vii) downtime or degradation due to Client’s ar dtata center’s unreasonable failure to permit &yngemote access, in

(viii)
(ix)
(X)
(xi)

accordance with Schedule 1, to the data centdie@hardware on which the Service related Softwadedata reside
downtime or degradation due to a failure of CI's hardware or bandwidth dedicated to the Serv

downtime or degradation due to Cli’s failure to comply with its obligations under tlshedule F or Schedule [; a
downtime or degradation due to Cli's failure to provide notice as set forth in Sectirbelow.

downtime or degradation due to a failure oie@t data center (including, but not limited toydailure related to power
or cooling) not resulting from the act or omiss@frSynacor or its agent

B. Portal Availability Credits. If Synacor fails taeet the monthly SLAs above for any month durhmg Term (inclusive of the Wind-Down
Period), as identified in the monthly report giverClient, and if Client makes a request to Synaathin [*] of the end of the month in which
Synacor failed to meet the SLA, the Portal Avaiigptcredits set forth below will be applied to €fit's account for each month during which
Synacor failed to meet the required Portal AvaligbiTo the extent possible, the credits will pied during the billing period following the
month in which such failure occurs and shall baitled as a separate line item on the invoice. kangle, if SLA credits are due for failures
that occurred in the month of September, such tsedil be applied to the October billing period.

a.

A credit off*] of the monthly Platform Fees identified in Attachth@ in the applicable month, plus an additioftal

of such fees for every increment[8f by which Portal Availability fails to meet the récpd percentage, up to a
maximum of{*] of the Platform Fees which would otherwise havenhggeyable by Client to Synacor for the applicable
month.

Chronic Portal or Synacor-hosted Content Unabdity. Client shall receive the credits set foirih(a) above, and in
addition shall have the right to terminate the Asgnent for cause upon 30 days written notice to &yman the event
that the Client Branded Portal or Syne-hosted Content is unavailable for the durationryf af the following:

0
(i) [

IV. Email System Availability

A. “Email System Availability” means that the em8&#rvices provided to Client, as described in sctixses (i) through (iv) below, are
Fully Functional with[*] average uptime in any calendar month.

(). Webmail—core webmail features, including logiolder view, message view, and message compositio

(ii). Post Office Protocol (“POP”) — POP and Intetrmessage access protocol (“IMAP”) access wikligiect to thg¢*] Portal
Availability measurement.
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(iii). Incoming SMTP {*] of incoming email will be delivered to the recipismmailbox within[*] minutes of receipt at Synacor’s
SMTP servers, except where Synacor is receivingtantially more email than is normally receivedeaidl-of-service attack or a
severe increase in the amount of unsolicited email.

(iv). Outgoing SMTP—delivery of outgoing messagan be affected by a number of factors, includinigidals or rejections by
receiving SMTP servers, faulty mail exchanger (“MXé&cords, and Internet transit. However, Synacargntees thdt] of all
outgoing email will be sent to its destination witf] minutes, provided, however, that Synacor shallogotesponsible for whett
emails are received or accepted by the destinatiail.

B. For all email transactions and processing, Synskall, for security reasons, use Port 587 amtude the use of Port 25.
C. Email System Availability excludes the followisguations (to the extent beyond Synacor’s redsenzontrol):

() mass mailing[*] by Client without prior notification to Synacor (Synacor can mitigate systems impacted by !
actions);

(i) a User being blocked or Client being blacklistedalihirc-party as a result of mass mailings by Us

(iii) attacks perpetrated by compromised accounts (defisen email account that an unauthorized usegdiaed acces
to and is able to act on behalf of the authorizedr)y

(iv) open email relays on the Cli’'s network that are not managed by Syna

(v) downtime or degradation due to Client’s ord&ga centes failure to permit Synacor remote access to tie center o
the hardware on which the Service related Softwacedata reside

(vi) downtime or degradation due to a failure of CI's hardware or bandwidth dedicated to t-mail Services
(vii) downtime or degradation due to CIi’s failure to comply with its obligations under tlshedule F or Schedule |; a
(viii) downtime or degradation due to Cli’s failure to provide notice as set forth in Sectgrbelow.

(ix) downtime or degradation due to a failure ofe@t’s data center (including, but not limited &my failure related to
power or cooling) not resulting from the act or esidn of Synacor or its agen

D. Due to the distributed architecture Synacor tiseteliver email services, it is likely that downe (email system unavailability) or
degradation may only affect a subset of the tadal bbase. In the event of a failure of one or nmoaé-drop servers, downtime (system
unavailability) will be calculated based on theeafed Users as a percentage of the total User Basexample, if 10% of the User base
was affected by the email system unavailability3dminutes, the official downtime would be 3 mizs{*]

E. Email System Availability Credits. If Synacorléato meet the monthly SLAs above for any monthimyithe Term (inclusive of the
Wind-Down Period), as identified in the automated magntkeport given to Client, and if Client makes auest to Synacor within 30 de
of the end of the month in which Synacor failedrteet the SLA, the Email System Availability creditt forth below will be applied to
Client’s account for each instance of Synacor’kifaito meet the required Email System Availabilifp the extent possible, the credits
will be applied during the billing period followinthe month in which such failure occurs and shaltlbtailed as a separate line item on
the invoice. For example, if SLA credits are duefélures that occurred in the month of Septembech credits will be applied to the
October billing period.

a. A credit of[*] of the monthly Platform Fees identified in Attachrhé in the applicable month, plus an additio[*]
of such fees for every increment[*] by which Email Syster
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Availability fails to meet the required percentagp,to a maximum c[*] of the fees for email Services which wo!
otherwise have been payable by Client to Synaaahtapplicable monti

b.  Chronic Email System Unavailability. Client shadteive the credits set forth in (a) above, andltitaon shall have
the right to terminate the Agreement upon 30 daytiem notice to Synacor, in the event that emailviges are
unavailable for the duration of any of the followil

O
@i M
V. Client Changes and/or Actions

Prior to taking any of the actions identified beJamd unless different (or no) notice requiremevith respect to any such actions are
agreed upon in a written implementation plan, Glerall give Synacor notice, as set forth belowhwespect to the various actions set

forth below:
Action / Change Required Notificatior
Addition, by the Client, of third-party Content application to the Client will provide full technical details of proped change to
System (for example, advertising or marketing prtsoms) that is not Synacorf*] prior to implementation.

routine or otherwise the subject of an integrapan.

Insertion, by the Client or its delegates, of HTK@hntent using Client will notify Synacor at lea{*] prior to insertion
Synaco’s content publishing interfaces and AF

Addition of new cookies to portal or webmail domaing.com domain  Client will notify Synacor at lea$t] prior to implementation.
(or other domains managed by Synacor on behalfeo€fient under this
Agreement) by Client or third party acting on béludiClient.

Promotions or other marketing activities that dlismasonably believe Client will notify Synacor at lea{*] prior to undertaking suc
will increase Client Branded Portal usage[*] or more. promotions or marketing activitie

Material changes to Synarfacing APIs and data exchange mechani  Client will use reasonable efforts to notify Synaableas[*] prior
to implementation

Changes to the hosting facilities (inclusive of mg&d network Client will notify Synacor at leagt] prior to undertaking

infrastructure, and exclusive of a move of the adatater which would maintenance or testing that Client reasonably bedievill impact

require more advanced notice) and/or bandwidthigealto Synacor Synacor’s provision of the Services.

hereunder

Sending of mass emails by Client. Client will notify Synacor at lea$t] prior to mailings td*] or
more of HSI Subscriber

Changey configurations to hame service, including MX recc Client will notify Synacor at lea{*] prior to implementatior

VI. Security

A. Synacor’s security team proactively evaluatesvoek security risk, inclusive of risk to the systeand Services, develops and implements
policies and incident prevention programs, educat@sagement and staff about security policies,hamtlles computer security incidents.

B. System IntrusionlIn the event of a System intrusion by an unautlegrizerson or malicious code, affected partieshelhotified and a
solution will be implemented. Notification of suekients to Client by Synacor will occur upon confition by Synacor’s security team that
there was a bona fide intrusion event, but in renélater than 3 days after the event.
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C. Network Security. Synacor will at all times during the Term maintaetwork firewalls, load balancers and intrusietedtion devices to
prevent, among other problems, unauthorized adodb® network infrastructure and Systems. Netvadtéicks such as denial-of-service
attacks are logged. Synacor will notify Client wheerch attacks are detected and collaborate with€io assess the validity of such attacks.
Synacor shall at all times during the Term encdgit. during the Client authentication process amh&or shall update Client should changes
occur to such process.

D. Physical Security As between the parties, Client shall be responsibnsure the physical security of the data ceantdrthe hardware and
equipment dedicated to the Services and Systeninvihie hosting center used by Client. With regardny failure by Client to maintain
security of the hardware Synacor shall be enttiteitlief from the applicable SLAs as outlined abodditionally, Synacor will not be
responsible for, and Client agrees to indemnifygn for, any third party Claims related to datsslthat results from Client’s failure to
maintain physical security of the hardware, prouitieat the loss is not caused by Synacor or itatage representatives.

E. Phishing Attacks/Attemptsin addition to the foregoing, Synacor shall immeéelianotify Client’s security team, &] (or such other
number or e-mail address (Client may request tieste notifications occur via email) as providedtignt to Synacor), of all instances or
attempts of phishing directed at Users.

VII. Maintenance Windows

A. Synacor may reserve one or more windows for Weagplication revision/infrastructure maintenansieould the need for such maintenance
arise. Typically Synacor conducts maintenance4rhaur window from 1:00am to 5:00am Mountain Tinvery Monday (“Scheduled
Maintenance Window”") and will use commercially reaable efforts to perform such maintenance duiimgs of least impact to Users.
However, Synacor may move or add maintenance wisdsanecessary. In the event maintenance will edateduring the Scheduled
Maintenance Window, Synacor will notify the Cliamd less than 2 business days prior to the windowhé event a maintenance window ne

to be moved or added, Synacor will gain writtenrappl from Client of the day and specified windofitime for such maintenance prior to
conducting such maintenance. If it is determinednguthe conduct of any maintenance that the maartee will run over the allotted or agreed
window, Client will be notified immediately via eait to [*] and via phone call to Technical Support Jeopardpddament gt] and be asked
to provide, at its reasonable discretion, apprémathe extension, and receive regular update$ tingimaintenance is complete. During these
maintenance windows and any approved extensionsdfe¢he System and Services may be unavailab®dieémt and Cliens Users. Schedul:
Maintenance Windows and any approved extensiomedhare not counted against Portal or Email Avmlity percentages.

VIII. Emergency Maintenance Notification

A. In the event that maintenance is required oatsitthe Scheduled Maintenance Window and it vallexsely affect Client's Users, Synacor
will notify Client about the emergency maintenamgéedow as soon as Synacor determines such emergeaicyenance window is needed.
Notification will detail the expected degree of atse effect on the applicable Service or availghiliereof. Emergency maintenance windc
are counted against Portal or Email Availabilitygentages (as applicable), unless Synacor andt@ligtually agree otherwise in writing
(email being sufficient for this purpose).

IX. Customer Support Procedure

A. Incident Management.

Tier 1 — Client will provide first level support to Usergnsisting of: (i) handling questions from Usergarding customer/technical
support, order processing, data center relate@sssietwork infrastructure (network hardware ardriret connectivity) and related iss
and use of the Service; and (ii) accepting andarding to problem calls from Users relating to Sesvice; (i) supporting User devices
and underlying Client systems and architecture;(@ndroviding notification to Synacor of changesaintenance, and outages of
underling systems that may affect Service.
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Tier 2/Tier 3 — Synacor will provide second level support to @liand Users, consisting of: (i) accepting and sading to problem
escalations reported by Users or representativEdi@fit with regard to problems that cannot be Ikesbby Client; (ii) resolving reported
problems; (iii) providing notification to Client ahanges, maintenance, and outages of underlysigrag that may affect Service.

Synacor will provide Client and Users (in the cat&sers, Tier 2 and Tier 3 level support) thedwaling:
(i) Technical support offered in Englis

(i) Email address for submittingndlevel support incidents to Synac

(i) Phone support (via warm transfer) 24 hours a dalgys a week

B. Priority. Client will estimate the priority abé time the incident is reported. The priority ciange at any time during the process. Incidents
will be categorized by product category, with tbdwing priorities definitions:

Priority 1 (PI) means that the system or Servicaizstantially non-operational such that it cagss®re commercial impact and there are
no known workarounds.

Priority 2 (P2) means a problem with the systerBenvice that causes significant commercial impdutivcannot be resolved
(temporarily) by workarounds.

Priority 3 (P3) means a non-critical problem orident with the system or Service where Client ile @b continue to utilize the System or
Service and a workaround is not available.

Priority 4 (P4) means an incident that is not a@¥2l, or P3 incident, is non-critical, and for whanm applicable workaround is available.

“Support Response Time” means the elapsed timedsetithe incident escalation by Client and the tivitein which Synacor begins
support as verified by a verbal or email confirmatio Client.

Standard Support Response Times are as follows:

Incident Initial Syacor
Priority Response System Fix or Workaround Implemented

PI [*] [
P2
P3
P4

1]
C. Synacor will be responsible for the control amahagement of incident calls and assignment ofipriand escalation to resources within
Synacor in its sole and absolute discretion. Cliesérves the right to escalate as reasonablyregtisiould stated response times not be met ol
response is not detailed enough for Client to marmagrall customer response (IVR, internal esaalattc). Synacor shall provide Client a

monthly report detailing Tier 2 and 3 calls mad&ymacor during the month (inclusive of incidensaétion, duration/resolution of incident,
impact of incident and response times for eacldert).

X. Escalation Patr

A. The escalation process consists of the repqrtingbleshooting, diagnosis, and resolution preegsThe table below sets forth the time
within which a specified Synacor employee or ageilitrespond to contacts regarding any system oviSe incidents, outages or failures or
any support inquiries identified by either ClieBtnacor or any Content Provider. All incidents iaigally assigned to a Synacor support
engineer to be addressed substantially in accoedaith the Standard Support Response Times sétdtwdve and will thereafter follow the
escalation path set forth below; upon reasonalgjeast by Client, Synacor will move an escalatiamfithe Standard Support Response Times
to the escalation path set forth below. Howeveng8gr may choose from time
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to time to handle issues outside of the escalgtédh indicated below if, in Synacor’s reasonabtigjuent, such issues either need to be
escalated more quickly or can be resolved witheaakation, but in any such event Synacor’s resptimseshall not exceed the response times

set forth above.

Synacor
(individual contacts
and phone numbers

may change from

Escalation time to time upon
Levels Escalation Response Time written notice)

Level 1  Synacor Technical Support Agents available 24 hparday, 7 Synacor TSS Team
days per week for portal issues. M-F for vendoueéss provided tss@synacor.com
that severe incidents will be initially supported®ynacor and 1.866.535.8286
escalated to the relevant vendor during weekendsels

Level 2 Level 2 should be contacted if the issue is notvansd within 15 Support Supervisdr]
minutes.

Level 3 Level 3 should be contacted if the issue is notwvansd within 15 Operations Support Managit
minutes from either Level 1 or Level

Level 4 Level 4 should be contacted if the issue is notvansd within 3C Director of IT[*]
minutes from Level 1, Level 2 or Level

Level 5 Level 5 should be contacted if the issue is notvansd within 6C VP of IT [*]

minutes from Level 1, Level 2, Level 3 or Level
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SCHEDULE G
TO
MASTER SERVICES AGREEMENT

TERMS OF USE
The User TOU shall be the then-current “Qwest Higieed Internet Subscriber Agreement” or its succekscument found at

www.gwest.conor a successor site (and as of the Effective Datee specifically found at
http://www.qwest.com/legal/highspeedinternetsulmragreement/).
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SCHEDULE H
TO
MASTER SERVICES AGREEMENT

DEVELOPMENT SERVICES

Phase 1(the time period for Phase 1 shall be set fortBd¢hedule J)

A. Support Representative Authenticatioith regard to the support tool for Client’s sopprepresentatives, during Phase 1,
authentication will be provided on an individugbresentative level basis using a proxy to an actirectory source managed by Client.

B. Links to Client Content Synacor shall provide Client Branded Portal litk€lient Content, including Client’s “qZone.”

C. Registration Flow Synacor will provide a registration flow for ndvsers, but Client will be responsible to eithenijize Synacor’s
standard APIs with Client's Quick Connect integratflow tool for the registration process, or (it)lize a walled-garden hand-off to
Synacor’s registration flow from Client’s Quick Qumect installation flow tool, as will be further defed in Schedule J.

Phase2 (the time period for Phase 2 shall be set fortBéhedule J)

A. Support Representative Authenticatidith regard to the support tool for Client’s sopprepresentatives, during Phase 2, and
provided Client’'s LDAP is available, Synacor willtégrate with Client’'s LDAP to allow for authentiiman for single sign-on at an
individual representative level.

B. APIs: Synacor shall provide Client with authenticataomd session management APIs. These APIs shalldpecsto the Portal
Availability requirements and credits sections oh&dule F as if they were the Client Branded Pdntsdeunder. The APIs shall allow
Client to: (1) programmatically authenticate Us€p3;distinguish between primary and secondary aets) (3) link Users back to a Clie
account; and (4) programmatically manage User @essi

C. Account Creation MaskAt Client’s request, Synacor will provide an asnbcreation mask that will provide Users thatraoeHSI
Subscribers with a 4 digit number and name.

Phase3 (the time period for Phase 3 shall be set fortBd¢hedule J)

A. Integration with Clieris “MyAccount’ and Parental ControlsSynacor shall integrate Client’s “MyAccount” apdrental control
features into the Client Branded Portal.
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SCHEDULE |
TO
MASTER SERVICES AGREEMENT

HOSTING SERVICES

1. General.

(a) All aspects of where the hosting of the Serwie@l be provided and how the hosting of the Seesiwill be provided shall be determined in
Client’s reasonable discretion, provided that Gligill discuss any proposed changes thereto witha8gr to the extent such changes have the
potential to impact delivery of the Services; Cliemay change the where or how of hosting on reddersdvance notice to Synacor. The
hosting provided by Client includes a high-speevoek connection to the Internet via an EthernefN_éonnection from the CPE to the Qwest
Communications Corporation (“QCC") backbone througtich Synacor will have continuous access, sulifettie Hosting SLA set forth in
Exhibit 1 to this Schedule I. Neither QC nor QC@mretses any control over Synacor’s cont@ng.,text, data, images, sounds, programs, code,
etc.) and other materials transmitted through thetihg services hereunder.

2. Hosting Terms.
(@) Premises

() License Grant. Client hereby grants Synacom@éd, personal, non-exclusive, non-transferaisiense (“License”) to, when invited by
Client, access the area within a QCC CyberCertter“@remises”) where the System and Services eqripand Software are hosted, as
reasonably necessary in order to install, mairdaith operate the System, Software and Servicesrdsidor provided via equipment locatec
the Premises. Synacor, through its Authorized Repriatives (with “Authorized Representative” megrome of no more than 6 individuals
(e.g.,employee, contractor, etc.) that Synacor designatesiting as having authority to access the Pemsion Synacor’s behalf), may, when
permitted, access and use the Premises only fdotbgoing purposes and to interconnect with QG@&tsvork.

(ii) Direct Physical Access to Premises. Wheneeeeasing the Premises, Synacor and its Authorizgad®entatives will comply with the
requirements of any lease, policies, rules andla¢igns of QCC or its lessor, including, but notiied to, the Qwest Standards for Facility
Security and Rules of Conduct (the “Standardsth&oextent provided to Synacor by Qwest. Such Stalsdare subject to change at QCC'’s
sole discretion, and Qwest will provide Synacothwipdates as changes are made. The following iéeenprohibited in the Premises:
explosives, tobacco-related products, weapons, zateg.,video, web, etc.), video tape recorders, hazardmatsrials, flammable liquid or
gases or similar materials, electro-magnetic dayioeother materials or equipment that QCC, attang and at its sole discretion, deems
prohibited. Only Authorized Representatives aremited to access the Premises on Synacor’s beD@lE, at its sole but reasonable
discretion, may refuse to allow an Authorized Repreative to enter the Premises. If refusal of Arited Representative is unreasonable and
is the cause of Service downtime or degradationa8gr will not be liable for SLA credits under Sdbk F to the extent of Client’s cause of
the downtime or degradation. Authorized Represemsientering the Premises may, at QCC'’s sole elistr, be required to be accompanied
by an authorized employee or agent of QCC (the 6E%c All of Synacor’s work in the Premises wiletperformed in a safe and workmanlike
manner. Synacor and its Authorized Representativiésot alter or tamper with any property or spadi¢hin the CyberCenter. Synacor’s work
operations in the Premises may be suspendedi&dort’s sole discretion, any hazardous conditaiee or any unsafe or insecure practices
are being conducted. In order to provide Synacti piysical access to the Premises and proximiggtopment owned by third parties,
Synacor will at all times during which it or itsexfs access(es) the Premises, at its own costxgedse, carry and maintain the following
insurance coverage with insurers having a minimast's” rating of A VII (A-7): (a) commercial gerariability insurance covering claims
for bodily injury, death, personal injury, or prepedamage (including loss of use) occurring osiag out of the license, use or occupancy of
the Premises by Synacor, including coverage famjmes-operation, products/completed operationscanttactual liability with respect to the
liability assumed by Synacor hereunder, with linmitg less than $2,000,000 for each occurrenceP$4)00 for general aggregate, $2,000,000
for products/completed operations, and $2,000,00@érsonal and advertising injury; (b) workershyensation insurance with statutory

Page 46 of 56
CONFIDENTIAL



CONFIDENTIAL TREATMENT REQUESTED

limits as required in the state(s) of operation praviding coverage for any employee entering ahéoPremises, even if not required by
statute; (c) employer’s liability or “Stop Gap” imance with limits of not less than $100,000 eaatticeent; and (d) comprehensive automobile
liability insurance covering the ownership, operatiand maintenance of all owned, non-owned, aredihmotor vehicles used in connection
with travel to, from and around the CyberCenter Bremises, with limits of at least $1,000,000 peusrence for bodily injury and property
damage. The insurance limits required herein maghit@ined through any combination of primary andess or umbrella liability insurance.
Synacor will forward to Client certificate(s) of@uinsurance upon the effectiveness of this Scleeaiutl upon any renewal of such insurance
during the term. The certificate(s) will provideath(x) Client and QCC be named as additional iedu(y) 30 days prior written notice of
cancellation, material change or exclusion to aqguired policy will be given to Client; and (z) @age is primary and not excess of, or
contributory with, any other valid and collectitiesurance purchased or maintained by Client or QE€Client moves the hosting services to a
different facility, Synacor may be required to abtdifferent or additional insurance and/or to hadelitional parties named as additional
insureds.

(iii) Remote Access. Subject to subsection (ivjpie Synacor will be given by Client the continualsility to remotely access the System,
Software and Services resident in or provided giggment located in the Premises. Such remote aatesd| be conducted at all times in
accordance with industry standard practices witjare to the safety, security and integrity of tlyst®m, Software and Services and all
equipment in the Premises. Synacor’s remote acoagde suspended if, in Client’s sole and reasendistretion, any hazardous conditions
arise or any unsafe or insecure practices are loginducted.

(iv) Synacor may not use any Client or QCC equipneerthe Premises for any purposes other than agnally necessary to do so in order to
fulfill its obligations under the Agreement. SYNAGJIJNDERSTANDS AND AGREES THAT, TO THE EXTENT IT DISJRBS,
INTERRUPTS OR DAMAGES ANY QCC OR CLIENT EQUIPMENTROPROPERTY IN THE PREMISES WHILE ACCESSING
(DIRECTLY OR REMOTELY) THE PREMISES OR THE SOFTWARBR SYSTEMS OR EQUIPMENT IN THE PREMISES UPON
WHICH THE SERVICES RESIDE OR ARE PROVISIONED, SYNAR SHALL HAVE FULL RESPONSIBILITY AND LIABILITY FOR
SAME AND SHALL NOT BE RELIEVED OF ANY OBLIGATIONS N THE AGREEMENT RELATED TO THE PERFORMANCE OF
THE SERVICES, INCLUDING, BUT NOT LIMITED TO, THE OBIGATIONS IN SCHEDULE F. Synacor will defend, indeify, and hold
harmless Client and QCC and their affiliates anttre@tors from any third party Claims arising ofiborelated to any damages caused by
Synacor, its Authorized Representatives, employagents or contractors to any part of the Cyber@emtthe equipment, data or networks of
Client, QCC or QCC'’s customers.

(b) Maintenance. QCC will conduct routine, scheduteintenance within its CyberCenters, during whicte the Premises and equipment,
Software and Systems therein may be inaccessib&bgcor or unable to transmit or receive data. @EClient will notify Synacor at least 2
business days prior to such maintenance beingnpeefy and of the potential implication or impaariof. Client shall not be entitled to any
credits under Schedule F to the extent any downtimiegradation of the Software, Systems, or Sesviozcurs as a result of such mainten:
Client and/or QCC may periodically enter the Premit conduct routine or emergency inspectionb@tpace and all equipment located
therein.

(c) Disclaimer of Warranties. CLIENT AND QCC DISCIM ALL EXPRESS OR IMPLIED WARRANTIES, INCLUDING, WTHOUT
LIMITATION, WARRANTIES OF TITLE, NONINFRINGEMENT, MERCHANTABILITY, OR FITNESS FOR A PARTICULAR
PURPOSE, RELATED TO THE HOSTING AND OTHER SERVICEBROVIDED UNDER THIS SCHEDULE.

(d) Escalations. Initial hosting escalation cadiglrests shall be made to QCC's First Touch Resp6R$&”) desk at 1-800-884-3082 or via
email at ftr@gwest.com. FTR will escalate as neaxgswith a QCC manager. Angelo Martinez (201-4062%ngelo.martinez@gwest.com
should also be contacted or copied on all callskests. Additional escalation contacts may be pexvigy Client, as appropriate, at installation
of Synacor software/equipment in the CyberCentdrelimaking escalation calls/requests, Synacor dbfifie the nature of the emergency in
accordance with the following tables:
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1
Trouble

2
Trouble

3
Trouble
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Table 1: Trouble Ticket Severity Level Definitions

Description
Entire CyberCenter affected

Example

. Multiple network circuit outage

Multiple customers affected .
Single customer server(s) inoperable -«
Web site inaccessible
QCC-managed firewall inoperable
Hacking issue

All backups for all customers in one
CyberCenter failed to start and/or .
complete.

Partial server outage

Single client hardware device impaired ,
Customer software application issue
Network latency

Customer firewall partially impaired

Scheduled backup failed within
customer’s defined backup window
(single or multiple customers, but not
all customers in CyberCenter)

QCC internal machine impairments or *
outages .

HPOV configuration issues

0 QCC finds that it is monitoring an '
invalid IP

o] QCC finds that it is not .
monitoring all the IPs that belong
to the customer (customer added
one, but QCC didn’'t know that
QCC needed to be monitoring
because QCC wa't notified)
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Router/switch problem
Network outage

Multiple servers down for multiple
customers

Server(s) down for single customer
Web site down

QCC-managed firewall down
Master backup servers down
Entire silo down

Hardware on server is inoperable
(drive, CPU board, or memory
chip)

Third party software application
issue (Cold Fusion, database or
email issue, application release
caused server impairment)

High disk usage
High CPU utilization

Web site accessible, but customer is
having problems with their firewa

QCC internal machines, such as
jumpstarts, BUNS, syslogs are
impaired or down completely

Received alarm on invalid or
incorrect IP

Master server down when no
backups are running.
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Table 2: Request, Informational, and Question TickeTypes and Severity Levels

Request, Informational, and Question tickets dreatled as severity 4. All service requests areedas Requests; Informational Tickets are
company records of events that serve to infornotiganization of non-service impacting issues. T@dbows examples of each ticket type.
Although NTM allows users to open Question ticketssting Operations does not recognize them ancliatomer questions or requests for
information should be opened as Request tickets.

Ticket Type Example
Severity 4-Informational »  Scheduled backup failed on first or second attetngtthe r-schedule

backup was completed within the custo’s defined backup windo

e Alarm created by monitoring applications, but thewes no probler
found after troubleshootin

e Server inoperable due to maintenance work perfornyeclistome
e Server removed or uninstalled by Qwest or

e Customer contacts FTR to inform that they are periiog maintenanc
on their Basic or Enhanced mach

e CyberCenter contacts FTR to inform of customer e
Severity 4- Reques «  All service requests such as the followi
Reboot on a machine that is oper:
Restore (data, web page, applicat
Run backu
New IP addres
Modification of HOT dat
After Action Repor
CyberCenter or CyberCentral ti
Question «  All Question tickets should be opened as Requelsttis

O O O O o o o
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Exhibit 1
To
Schedule |
of the
Master Services Agreement

Hosting and Network SLA

1. Definitions. Unless defined herein, capitalized terms will hthedefmitions assigned to them in the Agreemeiisatefmed in an
applicable Schedule thereto.

2. Hosting SLA. The Service Level Agreements (“SLAs”) applicabldhe hosting services obtained by Client are agostt below. Client
will provide Synacor with dedicated bandwidth teess the hosting facilities provided by Client &lgnt’'s equipment therein dedicated to
Synacor Services (as described in this Schedutd)[¥}i average service availability (uptime) measuredrdudach calendar month (the
“Hosting SLA").

3. Service Credit Exceptions; Maximum Credits Service credits will not be available in cases wehee Hosting SLA is not met as a result
of: (i) the negligence, acts, or omissions of Symaits authorized representatives, employees raoturs, or agents, including, without
limitation, any breach of the obligations of Synaander the Agreement; (ii) the failure or malfunotof equipment, applications or systems
not owned, leased, licensed, or operated by Cl{@éntscheduled maintenance, alteration, or impatation (provided that Client provides pi
notice as required by the Agreement); or (iv) thebility of Synacor to access Client’s equipmenther dedicated bandwidth used to access the
hosting facility attributable to problems with tBgnacor APIs, internal systems, software, hardwatéosted within the Client obtained
hosting facilities, third party attacks of any kjrat internet failure. The Hosting SLAs only appdydedicated bandwidth and hosting services
obtained by Client for the hosting of Client equgimhdedicated to the Client Branded Portal and i-Seavice. Accordingly, Synacor is solely
responsible for administering and managing all etspef its application(s). There are no SLAs assed with the availability (or

unavailability), administration, or management gh&cor’s applications, database tables, or othterrial features. Synacor’s remedies for any
and all claims relating to the hosting servicesyted by Client will be limited to those set foiththis Hosting SLA.

4. Credits. If Client fails to meet the Hosting SLASs, as measliby Synacor or QCC, Synacor shall be entitlea $ervice credit in the amount
of: [*] . Additionally, Synacor shall be relieved of itsightion to pay credits under Schedule F to themtxsuch obligation would otherwise
result from Client’s failure to meet the Hosting/&L

5. Credit Requests.To receive Hosting SLA credits, Synacor must retjgesh credit from Client (based upon monthly réipgrto be
provided by Client during the monthly service gtyaineetings) within 30 calendar days from the dhagerelevant Hosting SLA goal was not
met. A credit will be applied only to the monthvifich the event giving rise to the credit occur@dtages spanning month-end will be
handled as a single outage and credited approlyriate
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SCHEDULE J
TO
MASTER SERVICES AGREEMENT

JOINT IMPLEMENTATION AGREEMENT

Schedule J will be negotiated and agreed by thigesdland deemed attached here by confirming e4pe&ileen the parties) within 30 days of
the Effective Date.
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SCHEDULE K
TO
MASTER SERVICES AGREEMENT
RENDERINGS
Sample Screenshot of e-mail Services:
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Sample screenshot of Client Branded Portal

e e By ey e b

WiEsE — 4
Q I gl
B
[ S e T P N ot i s i
[F—avtuian] e
Landis asmids dopang o e

Trgbrs Arrairang

B Fovgro manden o g o
B e b

[P p— Jo—

T B Vs e i
Z RamilyorSUVs.

© ey
[T S

i, ek b b

Y e e charge

| MAKE THE CHANGE

THAT LEADS TO MORE CHANGE

s P B sng e | ek

BT bt B
e .

it farrety hd ran aiend

Page 53 of 56
CONFIDENTIAL



CONFIDENTIAL TREATMENT REQUESTED

SCHEDULE L
TO
MASTER SERVICES AGREEMENT

[reserved]
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SCHEDULE M1
TO
MASTER SERVICES AGREEMENT

List of Competitors
1]
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SCHEDULE M2
TO
MASTER SERVICES AGREEMENT

List of Competitors
Suppress ads and paid search results from thevialipClient competitors:
1]
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MASTER SERVICES AGREEMENT

This Master Services Agreement No. MSAX063015TRSfay be amended from time to time, the “ Agreermedated as of November __,
2006 (“ Effective Date) is between Embarq Management Company, a Delas@moration (* Embard), and Synacor, Inc., a Delaware

corporation (“_ Suppliet).

1.0

BACKGROUND
A. Supplier is in the business of providing Serviced Beliverables to its custome

B. Embarq is in the business of providing telecommations services to its customers including voiegagdvideo and wireles
services

C. Embarg and Supplier may enter into one or more rie Supplier to provide Services and DeliveratiteEmbarq
D. Embarqg and Supplier desire to specify the stanttards that will apply to the Ordel

AGREEMENT
DEFINITIONS
“ Agreement’ means this Agreement and all schedules, ordedo#rer attachments to this Agreement.
“ Certified Diverse Suppliet is defined in subsection 19.1 (Embarqg’s Suppbeérersity Policy.).
“ Claim " is defined in subsection 14.5 (Indemnificatiom&sdures).

“ Confidential Informatior” means (a) this Agreement and the discussionqtisimpns and proposals related to this Agreem@htany
information exchanged in connection with this Agneat concerning the other party’s business, inalgidvithout limitation tangible,
intangible, visual, electronic, written, or orafanmation, whether received directly or indirectlgm the other party or, in the case of
Embarq, from Embarq Customers, and (c) Embarq [zdafidential Information does not include informeatthat is: (i) rightfully know
to the receiving party before negotiations leadipgo this Agreement; (ii) independently developgdhe receiving party without relyit
on the disclosing partyg’Confidential Information; (iii) part of the publdomain or is lawfully obtained by the receivirgrty from a thirc
party not under an obligation of confidentiality;(ov) free of confidentiality restrictions by agmment of the disclosing party.

“ Control” means the power to vote 50% or more of the votirtgrests of an entity or ownership of 50% or mafréhe beneficial
interests in income or capital of an entity.

EMBARQ and SYNACOR Master Services Agreem 6 of 37
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“ Deliverables” means documents, technology, data, informatiahraaterials deliverable from Supplier to Embarq apecified in an
Order.

“ Documentatiori’ means all user manuals, reference guides, breshinstallation manuals, specifications, releages) error message
manuals or other written documentation provideBnbarg by Supplier and pertaining to the installatuse, features or performance of
the Deliverables.

“ Effective Date” is defined in the Preamble.

“ Indemnified Party’ is defined in subsection 14.5 (Indemnificatioro&dures).

“ Indemnifying Party’ is defined in subsection 14.5 (Indemnificatioro&dures).

“ Order” means an accepted written or electronic ordanfEEmbarq for Services or Deliverables.

“ Security Standardsmeans commercially reasonable security featuredlimaterial hardware and software systems aatfiqoins that
Supplier uses to access Embarg’s Confidential im&tion.

“ Services’ means the services Supplier provides to Embapasified in an Order.

“ Embarq Affiliate” means (i) any entity, directly or indirectly, Ctoolling, Controlled by or under common Control lvEmbarq or
(i) any direct or indirect wholly owned affiliatef Embarq Corporation that is subsequently divested

“ Embarg Competitof means any entity providing telecommunicationyges that compete with those provided by Embardding
voice, data, video and wireless services) to custerwithin the Embarq service areas, regardletiseofechnology used to deliver such
services. Embarg Competitor shall include, for eglenand for the sake of clarity, cable televisiompanies, incumbent local exchange
telephone companies (“ILECs”), competitive locatleange companies (“CLECSs”"), long distance carrigiseless service providers, and
providers of high speed internet access serviaabafq Competitor shall not include, for example fordhe sake of clarity, entities that
primarily provide: (1) video, audio or text instanessaging; (2) video, audio or text chat servi(@saudio/text/photo/video sharing
services; (4) video, audio or text social netwogkaervices; ( 5) video, audio or text blogging s=s; and (6) Internet video services.

“ Embarq Customet means a user of or subscriber to one or mordcEsor products offered by Embarqg or an Embard|iatié.

Embarg Datd means all information collected or developed ByEfnbarqg or an Embarq Affiliate regarding its @mmers or (ii) by
Supplier regarding Embarq customers (but only @irtbapacity as Embarq customers), including, uedeh of the clauses (i) and (ii) of
this definition, location-based information, phareother identification numbers issued to Embarsf@mers, electronic serial numbers,
Embarq customers’ personalization

EMBARQ and SYNACOR Master Services Agreem 7 of 3i
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information and automatic number identificationoimhation, and information described in the Fed€@hmunications Commission’s
definition of “Customer Proprietary Network Inforti@n” as set forth in 47 USC Section 222(h)(l) éasended and interpreted from time
to time).

“ Embarq Indemniteé is defined in subsection 14.1 (Supplier's Gendtasikd Party Indemnity.).

“ EmbargOwned Property means all tangible and intangible items or infation that Supplier receives from Embarq or frothied
party on Embarq’s behalf, or that is paid for bylam, including Embarqg Content (as defined in goliagble Order).

“ Supplier Affiliate ” means (i) any entity, directly or indirectly, Qoalling, Controlled by or under common Control vBupplier.
“ Supplier Indemniteé is defined in subsection 14.2 (Embarq’s Genetdtd Party Indemnity).

“ Supplier Personnélmeans Supplier's employees, subcontractors ontageho perform Services, act on SuppbBdyehalf or are paid |
Supplier in connection with this Agreement.

“ Transition Period means a period of up to 6 months from the effectiate of the termination or expiration of an @ralethis
Agreement, during which Supplier will provide Se®s$ pursuant to this Agreement.

SERVICES
2.1 Scope of Services

This Agreement sets forth the applicable termsafgr Order Embarq may issue to Supplier for Service3eliverables. Each Order
specifically incorporates the terms of this Agreem&upplier may provide the Services directly toldarqg, or indirectly using
contractors or other third party vendors or serpiceviders, provided that in any event, Supplialistemain responsible for the
delivery of the Services or Deliverables to Emhargccordance with this Agreement.

2.2 No Volume Commitment.

This Agreement does not authorize Supplier to gle®wdr commit Embarq to order any Services or Dédibles. Embarq’s issuance
of an Order by an authorized Embarq agent is Eméagreement to pay for Services or Deliverablas mpplier's agreement to
provide the Services or Deliverables, in each aasecordance with this Agreement and the appleé&bider.

2.3 Supplier's Performance.

EMBARQ and SYNACOR Master Services Agreem 8 of 31
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Supplier will perform the Services and provide Detables in accordance with this Agreement andifipdicable Order, including
but not limited to all specified time requiremeriEsnbarg may inspect Supplier’s performance; howewebarqg'’s inspection (or
lack of inspection) will not be an acceptance avi®es or Deliverables, a waiver of any right oraaty, or preclude Embarq from
rejecting non-conforming Services or Deliverablesiccordance with any acceptance terms and crietiorth in an applicable
Order.

2.4 Limitations.

Supplier will not be responsible for, nor liablerdxender in connection with, any failure in the Se#g or Deliverables due to or
resulting from: (a) any Embarg-Owned Property éieotcontent provided by or for Embarg; (b) Embarggligence, acts or
omissions; (c) telecommunications or equipmentifas outside of Supplier’s facilities; or (d) unautized access, breach of
firewalls or other hacking by third parties of Slipps systems if such hacking or unauthorized asde not a result of Supplier's
negligence or intentional misconduct.

2.5 Acceptance of Services and Deliverable
The Order will specify the manner in which Embaritj accept Services and Deliverables, if applicable
2.6 Changes to Services

Embarg may propose changes to Services and Dddiesrio be provided by Supplier under an Ordering Supplier a change
notice. If Supplier believes the schedule or corspéon for Services must be modified to accommotte@roposed change,
Supplier must provide Embarq with a detailed wnitéstimate of the anticipated effect on the scheedntl compensation within 7
business days after receipt of Embarq’s writtemgleanotice. If Supplier timely submits a resporise,parties will negotiate a
mutually acceptable resolution. Supplier will noreasonably withhold, delay or condition its corigerany change. Following the
issuance of a change notice and during the penderenyy negotiation, Supplier will continue to pide Services and Deliverables
as specified in the Order, unless otherwise dicebieEmbarq in writing. If Supplier fails to resgbto the change notice within 7
business days, Embarg'’s proposed change shalldmetkrejected.

2.7 Restrictions.

Except as specifically permitted in this Agreemérbarg shall not, directly or indirectly: (a) umey of Supplier's Confidential
Information to create any software that is simitaany of the software provided by Supplier undés Agreement or to provide any
service which performs the same functionality &sS3krvice; (b) decompile, disassemble, reverseneagr use any similar means
to attempt to discover the source code of the sofver the trade secrets therein, or otherwis@izivent any technological meas
that controls
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access to the software, Deliverables or Servie@sricumber, transfer, rent, lease, or time-sheesoftware, Deliverables or
Services (except with Embarq Affiliates, subjecBigpplier’s prior written consent), or use thenaity service bureau arrangement
or otherwise for the benefit of any third party) &tcess, copy, distribute, manufacture, adapaterderivative works of or
otherwise modify any software or Deliverables;r@nove any proprietary notices; or (f) permit amyd party to engage in any of
the acts proscribed in clauses (a) through (e) @bov

3.0 EMBARQ RESPONSIBILITIES

3.1

3.2

Embarq Support; Supplier Status.

Embarq acknowledges that the continuing performaficertain Services or Deliverables may dependsoprovision of
cooperation, assistance, information and acceSsipplier, as specified in an applicable Order.nftfarq fails to timely provide ar
of the foregoing as specified in an applicable @rtleen Supplier will not be liable for any corresging delay in its performance.
The parties’ contacts (designated in Section 28rdyesponsible for facilitating communication begn Supplier and Embarq
regarding all technical and business matters.

Materials and Equipment.

Embarqg may provide (on its own behalf, or on bebélfs sponsors or advertisers) certain Embarg-&ivproperty, including
materials, domain names, Embarqg Content and atf@mation to Supplier as reasonably needed toparthe Services. Embarq
represents and warrants that it has the rightdvige all Embarg-Owned Property, and that use ofi stmbarg-Owned Property
hereunder will not violate Embarq’s obligations andny other agreement, any laws or regulationddmshall obtain, operate
and maintain in good working order all equipmerd ancillary services needed to connect to, acaestherwise use the Services
via the Internet, including without limitation, meuwhs, servers, hardware, software, network and carivation services (“
Equipment’). Embarg and Supplier shall jointly ensure thaEguipment is compatible with the Services (atodthe extent
applicable, any software interface) and compligh all configurations and specifications set farttsupplier’s published
documentation. Embarq shall maintain the integaitd security of its Equipment (physical, electraac otherwise), account
passwords, and Embarg-Owned Materials.

4.0 COMPENSATION AND INVOICING

4.1 Compensation.
Supplier’s rates or prices are in Schedule A apeified in an Order. For hourly rate billing, $lier will submit both itemized
and summarized time records with each invoice. Tieoerds must be broken down in 15-minute incrembutindividual, task and
billing rate.
EMBARQ and SYNACOR Master Services Agreem 10 of 3i
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4.2 Expenses

Embarq will reimburse Supplier for travel, livingnd other out-of-pocket expenses if the expenyesdiauthorized in the Order,
(i) are reasonably incurred and documented, djiiproved in advance by Embarq if in excess ofliwradred dollars ($500), and
(iv) otherwise conform to Embarq’s travel and reimdement policy set forth below:

(a.) Supplier must submit an expense report to Embatigjm60 days after an expense is incurred. Suppligst submit, a
applicable, the following in its expense repot:p@ssenger flight coupon and travel itinerary,tfie original receipt for
meals and parking and toll fees, in excess of $dr tab receipts are not accepted), and (jiiptiginal receipt for hotel
accommodations, vehicle rental costs, and fuekdostrental vehicle usage (regardless of the ao

(b.) Supplier must use Embé's online travel reservation system to book airehahd rental car reservations. If Supplier cat
gain access to Embarq’s online travel reservatystesn, or for more complicated trips, Supplier magitact the Embarq
Business Travel Center by calling (800) -2639 during regular business hours. All air traweist be coach or econon

(c.) Embarqg will reimburse Supplier for use of agomal vehicle for business purposes related t&#rgices, this Agreement
and the Orders at the rate set forth in the IR8legigns in effect at the time the expense is iredirEmbarg will not
reimburse Supplier for personal expenses, inclydirtiout limitation, phone calls and mee

4.3 Taxes.

Embarq is responsible for any sales or use taxgéskhother taxes duties and fees (other than tagsassed on Supplier’'s income)
assessed on its payment for Services and DelivesaBupplier will itemize sales or use taxes seplgran Supplier’s invoices. If
Embarq is exempt from taxation for the ServiceBeliverables, it will submit an exemption certifiego Supplier.

4.4 Invoicing, ltemization and Payment Procedures

(&) Unless otherwise provided in the Order, Supplidlwvoice Embarq once per month. Each invoice widlude:
(i) Supplier's name and remit address, (ii) invaieenber, (iii) invoice date, (iv) the name of Supps Embarq contact,
(v) the contract number that Embarq assigned toAbgreement, and (vi) the Embarq business unitcastcenter or the
Embarq Order number. The Order may specify additiorvoicing requirements, such as the invoice fatrand
documentation required to support the fees andresqs

(b.) If Supplier is unable to submit invoices ardaive payments electronically on the EffectiveeD&upplier must enroll for
automated invoicing and payment no later than 3@ déter the Effective Date and, in the interimpflier must send
invoices to the following addres
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[*]
If Supplier fails to enroll for automated invoiciagd payment within 30 days after the Effectived)&mbarg may delay payment
until Supplier completes enroliment.

(c.) Embarq will pay undisputed amounts within 4fysl after receiving Supplier’s invoice. Embarq yily disputed amounts, if
owed, within 30 days after the dispute is resolyedyided that for all disputed amounts, Embard mekify Supplier in
writing within 30 days after Embarq’s receipt ofiamoice of any objections, if any, it has therdmluding a description of
the basis for such objection) and Embarq will waith Supplier in good faith to reconcile amounts\ichich written
objection has been mac

(d.) Supplier may only invoice Embarq for charges, ant®on fees set forth in this Agreement or an Or

(e.) Embarc s failure to pay undisputed amounts within the guéget forth in Section 4.4(c) above shall be dekanmateria
breach and Supplier shall have the right to terteitizZe Agreement if such breach is not cured witkim(10) business days
of Embarc s receipt of written notice

45 Offset Right.

In the event a party (* Owing Partyfails to timely pay any amount owed to the otparty (“ Owed Party) under this Agreement
or any Order, Owed Party may offset any such amagainst any amount owed by Owed Party or any iAféilof Owed Party
under this Agreement or Order to Owing Party.

4.6 No Payment Upon Material Breach.

Embarq is not obligated to make any payment urdsrAgreement or an Order if Supplier materiallgdhes this Agreement or
Order until Supplier has cured or Embarg has wattiedoreach in accordance with this Agreement.

4.7 Prompt Invoicing.

Supplier must not (a) invoice Embarq more than &sdafter Supplier is permitted to issue an invoieder this Agreement (“ Late
Invoices”) or (b) initially raise a claim for payment ofgaeviously issued invoice more than 365 days dlffteinvoice date (“ Late
Claims”). Embarq is not obligated to pay Late Invoiced.ate Claims and Supplier waives all rights andedims related to Late
Invoices and Late Claims.

4.8 Electronic Ordering.
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Embarg and Supplier may agree to facilitate el@dtrordering, through either the use of an eledtrdata interchange or an
Internet-based e-commerce solution.

5.0 AFFILIATE TRANSACTIONS

5.1

5.2

5.3

Embarq Affiliates’ Purchase Rights.

Supplier will provide Services and Deliverables enthis Agreement and any existing Orders to anyp&mp Affiliate, who has
agreed to be bound by the terms and conditionsi®f&greement, upon request. Supplier will negetigith Embarq Affiliates in
good faith for Orders covering Services and Delbégs not governed by an existing Order, consistéthtthis Agreement.

Contractual Liability.

All references to Embarq in this Agreement refewadly to Embarq or the Embarq Affiliate executingarticular Order. Embarq
shall be responsible and liable for all Orders sittieish by Embarq Affiliates.

Acquisitions and Divestitures

(a.) If Embarq Corporation divests a Embarq Afféi@r other portion of its business_(“ Divested iBass”), such Divested
Business will be entitled to continue purchasinganthis Agreement for the remaining then curresT of this Agreement
(exclusive of any Renewal Term) if the Divested iBass agrees, in writing, to be bound by the tearmconditions of this
Agreement. The Divested Business will be solelpoesible and liable for any Services and Delivezalgurchased by the
Divested Business after the divestitt

(b.) If Embarqg Corporation acquires an entity aates a new subsidiary after the Effective Dateh suntity will immediately be
deemed an Embarq Affiliate and will have the saiglets and obligations (subject to Section 5.1)h&sBEmbarq Affiliates
that are in existence on the Effective Di

6.0 TERM AND TERMINATION

6.1

Term.

The initial term of this Agreement begins on théEfive Date and will continue for three (3) yeism May 1, 2007 (“ Initial
Term”). The term of this Agreement will automaticallgrrew on an annual basis for up to two additionalyear terms (“ Renewal
Term”, collectively with the Initial Term, “ Ternt), unless Embarq gives notice of its intent noteénew at least 90 days before the
expiration of the Term. After the first two Renewarms, the Term will automatically renew on anwadrbasis for successive one-
year terms, unless either Party gives notice ahtent not to renew at least 90 days before tipération of the Term. For any
outstanding Order, the terms of this Agreement will
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continue in effect until the Order is fulfilled terminated. This subsection is subject to the earipination rights stated elsewhere
in this Agreement.
6.2 Termination for Cause.

If a party materially breaches this Agreement oDader or both, the other party may give the braarparty a breach notice
identifying the action or inaction that is the Isasf the breach. The party giving the breach natieg terminate this Agreement or
the affected Order if the other party does not thieebreach within 30 days after receiving the tine@otice. Unless otherwise
provided in the breach notice or unless the bréashbeen cured, the termination is effective 3k @dier the breach notice is
received. In addition to any other rights or renesdhat Embarg may have, if Embarq terminates uthikesubsection, Supplier
must reimburse Embarq for the increased costs tte costs in excess of that which Embarg woulcthgid to Supplier under this
Agreement) incurred by Embarq for replacement ses/and deliverables, but solely to the extent sosks are incurred during the
remainder of the then current Term (exclusive of Benewal Term).

6.3 Termination for Acquisition, Merger or Change in Control.
(@)  Definitions:

(i) “Average Daily Revenue” means the total grosgenue that Supplier receives or is owed in commeetith the applicable
Order or this Agreement as a whole (as the caseb@pfor the three full calendar months immediafeipr to the calendar month
in which Supplier receives Embarq’s notice of teration under this Section 6.3 divided by the nunddetays in such period.

(ii) “Remaining Days” means the number of days riging in the then current Term, determined by conghevery day
beginning with the effective date of terminatiordaontinuing until the end of the then current Term

(b) If a Change in Control (as defined in Schedule C3upplier occurs, the following will appl
0 [
(i) [1
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1]
6.4 Termination for Financial Instability.

If Supplier becomes Insolvent, Embarg may termitlaite Agreement without liability with at least 8@ys’ notice to Supplier. “
Insolvent” means: a.) Supplier does not meet its undispabdidations, including judgments, to third partéesthose obligations
become due, (b.) Supplier’s stock is removed dstizl from a trading exchange, (c.) Supplier’s ltergn debt goes on a watch or
warning list, or (d.) Supplier’s long term debtingtis downgraded more than 2 levels from its dabhg as of the Effective Date.
Supplier may terminate this Agreement effective maimately upon written notice, in the event any g@sient is made by Embarq
for the benefit of creditors, or if a receiver gainted to take charge of Embarq’s property.

6.5 Transition Services.

Upon termination or expiration of an Order or tAgreement, Embarg may at its discretion requirepBapto provide a Transition
Period for Services. The required Transition Pevidltinot exceed 6 months, unless mutually agregtidth parties. If Embarq
initially designates a Transition Period of lesartts months, it may subsequently extend the Tiandieriod up to the maximum
period of 6 months with 5 days’ notice to SupplEmbarg may, in its discretion, terminate the Titaos Period with notice to
Supplier. During the Transition Period, the partié continue to be bound by and perform in aceorck with this Agreement and
any Orders. The terms and conditions of Effect@fiination will apply upon termination or expiratiof the Transition Period.

6.6 Effect of Termination.
Termination of this Agreement is without prejudioceany other right or remedy of the parties. Teation of this Agreement for
any reason does not release either party from
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any liability which, at the time of termination,$already accrued to the other party, or which a@@yue in respect of any act or
omission before termination or from any obligatighich is expressly stated to survive the termimatisll obligations that accrued
prior to the effective date of termination (inclodiwithout limitation, all payment obligations) dhgurvive termination.

Upon termination or expiration of an Order or tAgreement or both, the parties will perform thddwling obligations:

@)
(b.)
(c.)

Within 15 days after the effective date ofrtgration or expiration, Supplier will return Embafyned Property to locations
designated by Embar

Within 30 days after the effective date ofteration or expiration, Supplier will invoice Emiogior any final amounts due
under the terminated Orders; &

Both parties will immediately discontinue makingyatatements or taking any actions that might chise parties to infe
that a business relationship continues to existéen the parties under the Orders or Agreementyduede necessary or
advisable, the parties will inform third partiesithe parties no longer have a business relatipr

6.7 No Liability.

Each party understands that the rights of ternonadtiereunder are absolute and that it has no tagitcontinued relationship with
the other after termination, except as expressitedtherein. Neither party shall incur any liapilithatsoever for any damages, loss,
or expense of any kind suffered or incurred bydther (or for any compensation to the other) agigiom or incident to any
termination of this Agreement which complies witie terms of this Agreement, whether or not suctypamware of any such
damage, loss or expense.

7.0 SUPPLIER WARRANTIES
7.1 General Services and Deliverables Warranty

(@)

Supplier warrants that (i) Services will beyided in a workmanlike manner, (ii) Supplier Pensel will have the requisite
experience, skills, knowledge, training and edweato perform Services in a professional manneriamatcordance with
this Agreement and Orders, (iii) all informatioropided by Supplier to Embarq regarding SuppliesBenel will be truthful
and accurate and (iv) that it has all rights nemgst enter into and perform its obligations unithés Agreement and to gre
the limited rights and licenses hereunder. Notwéhding anything to the contrary herein, Embarcagkedges and agrees
that Services and Deliverables may be temporarivailable for scheduled maintenance or for unsglegldemergency
repairs, by Supplier or by thi-party providers
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(b.)  Supplier also warrants that, for a period gkar after Embarq’s acceptance of Services owBelbles, (i) Deliverables will
be free from defects in design, materials and warkship that degrade the Services such that theynadale to operate in
accordance with any service level agreements agedcivith this Agreement or with any Order, anfiS#rvices and
Deliverables will conform to the Order specificaiso

7.2 Virus Warranty.

Supplier warrants that the Deliverables as delivenred unmodified will be free from any viruses, magr disabling programming
codes, instructions or other such items known atithe of delivery that may threaten, infect, damaljsable or otherwise interfere
with the permitted use of the Deliverables (“ VifjisSupplier will test each element of the Delivieless, including any upgrades,
before delivery to Embarq to ensure that it is fseany Virus. If Embarq notifies Supplier thahiés been informed or has reason to
believe that a Virus has infected a Deliverableyier will promptly assist and work continuouslytktvEmbarg, at Embarq’s
direction and at no charge, until, in Embarq’s deteation, the Virus has been eliminated.

7.3 Malicious Technology.

Supplier warrants that the Deliverables as delidemed unmodified form will not: (i) contain any Mabus Technology, (ii) contain
any files or features that will disable or destemy functionality of the Deliverables, (iii) repéite, transmit or activate itself without
control of a person operating the computing equiptroa which it resides; or (iv) alter, damage @serany data or computer
programs without control of a person operatingdbputing equipment on which it resides. If the @igp is in breach of this
subsection, no “right to cure” period will applymibarg reserves the right to pursue any availabikar criminal action against
Supplier for violation of this provision. Suppliefll not install, use or execute any software oy Bmbarg CPU s without Embarg’
s written approval. “ Malicious Technologyneans any software, electronic, mechanical oerotheans, device or function, e.g.
(key, node, lock, time-out, “back door,” trapdodiyboby trap,” “drop dead device,” “data scrambliteyice,” “Trojan Horse,”)
that would allow Supplier or a third party to: ijonitor or gain unauthorized access to any Embgstem, (ii) use any electronic
self-help mechanism in connection with an Embasiesy or (iii) restrict, disable, limit or impairalperformance of a Embarq
system.

7.4 Compliance with Laws; Permits.

Supplier warrants that it will comply with all lawsrders, codes and regulations in the performahteis Agreement and any
Order. To the extent Supplier provides SuppliesBenel to perform Services on Embarq’s premisegplgar will screen Supplier
Personnel in conformance with all local, state geutral regulations, comply with laws, regulatiemsl orders relating to equal
employment, workers’ compensation, unemploymentpemmation, FICA, and immigration and employmentfieation, and
furnish Embarqg with its EEO policies and verificatiof its FICA, workers’ compensation and unempleptncompensation if
requested. Supplier will obtain and keep curreiitsat
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expense all governmental permits, certificateslmethses (including professional licenses, if aggdtle) necessary for Supplier to
perform the Services or provide the Deliverables.

Subcontracts.

Supplier will remain fully liable for the work penfmed and for the acts or omissions of any Supplibcontractor. Supplier will
require any subcontractor to comply with the aggllle terms of this Agreement and Orders.

Certification of Legal Status.

Supplier warrants it confirms the legal status opier Personnel to work in the United States.@liepwarrants that Supplier
Personnel performing Services pursuant to this &ment are authorized to work in the United Stat€&ofpliance with Legal
Status’). At Embarq’s request, Supplier will audit its @pliance with Legal Status and deliver to Embaverigten certification,
within 15 business days after Embarq’s request,3baplier Personnel working in the United Stateslegally authorized to do so.

Breach of Warranty.

If Supplier breaches any warranty, Supplier withmiptly replace nonconforming Services or Deliveeatdt Supplier’'s sole cost. If
Supplier fails to promptly replace nonconforming\Bees, Embarq may, in addition to exercising atheo available remedies,
replace nonconforming Services at Supplier’s sok.c

EMBARQ WARRANTIES

Embarq represents and warrants to Supplier thetsitall rights necessary to enter into and perthismAgreement and to grant the limi
rights and licenses above including, without lii@a, all necessary rights in the Embarq Data amib&q-Owned Property including but
not limited to the Embarqg Content and all rightgaoblicity with respect to any artists, artworksttenaterial, images, sound or video, if
any, associated with the Embarg-Owned Property.d&mfurther represents and warrants that to itsvkedge the Embarqg Data and
EmbarqOwned Property are not defamatory, obscene, onwtbe unlawful and do not infringe or interfere viny intellectual propert
contract, right of publicity, or any other propeet right of any individual or entity.

PERSONNEL

9.1

Required Compliance with Agreement.
Supplier will require Supplier Personnel to comypigh the applicable terms of this Agreement ande®sd
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9.2 Removal.

Embarg may reject or require Supplier to removepBapPersonnel from providing Services to Embangany lawful reason.
Supplier must remove Supplier Personnel promptlynupmbarq’s good faith written request. Embarqosabligated to pay for
Services provided by the removed Supplier Persdiofielving Embarg’s request for removal. Embareqdd obligated to pay for
any costs associated with replacing Supplier Paedon

9.3 Safety.

Supplier must immediately notify Embarq by telepadgfollowed by written confirmation within 24 holirsf any Deliverable whic
fails to comply with applicable safety rules orrgtards of any government agency or which contathsfact which could present a
substantial risk to the health of the public or éineironment.

9.4 Weapons Prohibition.

Supplier Personnel must not carry weapons or amtinaronto Embarq’s premises or use or carry weapdnke performing orsite
Services or attending Embarg-sponsored activiepplier must comply with all postings or noticesdted at Embarqg’s premises
regarding safety, security or weapons.

9.5 Background Checks.

To the extent Services are performed by Suppliesdmel on Embarq’s premises, at Embarq’s writtgjuest, and to the extent
permitted by law:

(a.) Supplier will perform reasonable background chemkall Supplier Personnel that perform Serviceg&oibard s premises
Background checks will include: (i) criminal hisyo(ii) education (if degree indicated), (iii) enogment history (last 3
positions or last 5 years if with same employev), eferences (if any of items (i) through (iiixenot be completed), and
(v) if there is a Reasonable Suspicion (as defbeddw) of drug use by a Supplier employee who pte\dervices to Embai
Supplier agrees to perform drug testing at Embargjsense. For the purposes of this Agreement, ‘Btedde Suspicion”
means a reasonable belief based on observed,ispebjective facts where the rational inferencéeodrawn under the
circumstances is that the person is under theénfia of drugs. As an example, and not as a limitatin unexplained
workplace accident may be considered to providsaeable suspiciol

(b.)  Supplier Personnel that perform Services om&nay's premises will not include anyone with a pigsidrug test (if such test
is required under Section 9.5(a)) or any felonyviction; and
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Supplier must immediately remove any Supgfiersonnel that perform Services on Embarq’s prewiseh a felony
conviction or positive drug test (if such testaguired under Section 9.5(a)) from providing Sesi

At Embarc s written request, Supplier will audit its compkanwith the requirements of this subsection, arl] within 15
business days of Embarq’'s request, deliver a wiritertification to Embarg confirming that Suppliers been and is in
compliance with the requirements of this subsec

Security Adherence and Access Right:

(@)
(b.)

(c)

Supplier will adhere to all Embarqg physical andadscurity requirements as provided to Suppligvriting.

Physical security access rights to Embarq mesnwill be designated by Embarq in accordanck &hbarqg security
guidelines. During performance of Services on Emlsgoremises, Supplier will abide by all proceduaes policies
applicable to Embarg premises access rights, agda to Supplier in writing. All Supplier Persomeust receive a
security badge from Embarq before performing anyigo of Services on Embarq’s premises and will mtea badge at all
times while on Emba’s premises

Upon breach of this subsection, Embarg may immeljia¢rminate this Agreement or Order at its s@dertion in
accordance with Section 6

Investigations.

Supplier will refer any security breach that it krsoto involve Embarqg Data, Embarg Confidential tnfation or Embarqg Property
to Embargs Corporate Security immediately upon becoming awséithe incident. Supplier must make Supplier @ansl available
to Embarq Corporate Security promptly for purposfeimvestigating and provide information relevamthe investigation as
reasonably requested.

10.0 CONFIDENTIAL INFORMATION
10.1 Confidentiality.

Each party acknowledges that while performing fiBgations under this Agreement it may have actesise other party’s
Confidential Information. With respect to all Caténtial Information, the parties agree as follows:

(a.) The receiving party may use the Confidential Infation only to perform its obligations under thisrBgment. The receivir
party must use the same care to protect the diegl@mrty’s Confidential Information as it usegtmtect its own
Confidential Information. In no event will the réz@g party fail to use reasonable care to avoiduthorized use, including
disclosure, loss, or alteration of the disclosiagty' s Confidential Informatior
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(b.) Embarg may disclose Supplier's Confidentidbtmation to Embarq Affiliates, agents, contractansl legal representatives,
if they have a need to know and an obligation tuigut the Confidential Information that is at leastrestrictive as this
Agreement. Supplier may disclose Embarg’s Confid¢tformation to Supplier Personnel if they havaeed to know and
obligation to protect the Confidential Informatitivat is at least as restrictive as this Agreen

(c.) Neither party will disclose to the other party aonfidential information of a third party withouteh third part’s consent

(d.) Upon cessation of work or written request, the irgiog party will return or destroy, at its optioal] Confidential Informatio
of the disclosing party. Upon request of the disitlg party, the receiving party will furnish anioér’s certificate certifying
that the disclosing par's Confidential Information has been returned otrdged.

10.2 Information Security.

(a.) To protect Embars Confidential Information and Data from unauthedaise, including disclosure, loss or alterat
Supplier will: (i) meet the Security Standardsy) ifiventory and test Security Standards before@oug Embarqg’s
Confidential Information and Data; and (iii) sticidhere to industry standard best practices andeming guidelines

(b.) Suppliers who need to access, process, use, staransmit sensitive information will be subjectedeview of theil
demonstrated capability to protect such informatldpon Embarq’s reasonable request, Supplier wilVigle information to
Embarqg to enable Embarg to determine compliande suibsection 10.2(a) above. As part of Embarg’'sssssent of
Supplier’s internal control structure, Embarg maguire Supplier to, without limitation, answer seyuquestionnaires or
conduct scans of servers, databases and othernketaaware

(c.) Supplier will promptly inform Embarqg of any known suspected compromises of Emt’s Confidential Information an
Data as a result of Suppl’s failure to comply with the Security Standat

(d.)  On a periodic basis, but in no event more tidce in any 12-month period, Embarqg may, uporddgs’ notice, perform a
security assessment to determine Supplier's comggiavith the Security Standards. If Embarq hasaaeable basis to
believe that Supplier has breached or is likelgreach the Security Standards, Embarq may, upay$ dotice, perform a
security assessment, which assessment will bediti@l to any assessment in the ordinary cot

(e.) At Embarq’s reasonable request, Supplierpvdimptly cooperate with Embarq to develop a plaprtiiect Embarq’s
Confidential Information and Data from failuresaitacks on the Security Standards, which planinélude prioritization o
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recovery efforts, identification of and implemeiaatplans for alternative data centers or otherag® sites and backi
capabilities,

(f)  If Supplier fails to meet the obligations img Section, Embarqg will notify Supplier of thisltae as provided in this
Agreement. Supplier will have 30 days from recegvihat notice to correct the cause for the faillfr8upplier fails to
remedy any material failure within the-day period, Embarg has the right to terminate Alggeement for caus:

(@)  Supplier warrants that the Deliverables will nobton any Unmitigated Vulnerabilit* Unmitigated Vulnerability” means
any technology or configuration that, from a seguperspective induces unacceptable operatiore g8d, is
(i) inconsistent with industry-accepted practidé@¥ susceptible to being hacked, broken into anpoomised, or
(iii) referenced by the Carnegie Mellon CE® Coordination Center at www.cert.ol

(h.) Upon Embar’s reasonable request, Supplier will provide infdiorato Embarq to enable Embarq to determine ccanpk
with this Section

10.3 No Publicity.

Except as it relates to Embasgharketing of the Deliverables, Services and edlatatters to its users, neither party will, withthe othe
party’s written consent, issue any news releasgamcement, denial or confirmation of this Agreetnés value, or its terms and
conditions, or in any other manner advertise olliphtthis Agreement, its value, or its terms andditions. Nothing in this Agreement is
intended to imply that Embarq will agree to any lmity whatsoever. Each party may, in its sole dision, withhold consent to any
publicity. Notwithstanding the foregoing, eitherfyamay provide a copy of this Agreement or otheemilisclose its terms in connection
with any financing transaction, due diligence ingur legal or regulatory requirement.

10.4 Exception for Legal Process

The receiving party may disclose Confidential Infiation to the extent required by law; but the reiogj party must give the disclosing
party prompt written notice of the required disclieisand make a reasonable effort to obtain a preéecrder.

10.5 Injunctive Relief.

Each party agrees that the wrongful disclosuremffidential Information may cause irreparable igjthat is inadequately compensable
in monetary damages. Accordingly, either party magk injunctive relief in any court of competerntgdiction for the breach or
threatened breach of this Section in addition p@her remedies in law or equity.

11.0 OWNERSHIP
11.1 Embarq Property.
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(a.)  Supplier must return all Embarg-Owned Proptrtgmbarqg upon the termination or expiration a #\greement and at any
time upon Embarq’s request. Supplier is responsibtemust account for all Embarg-Owned Propert§gupplier’s
possession, if any, and bears the risk of lossenthié property is in Supplier's possession. Emi@anqed Property may on
be used in connection with Supplier’s performaniciéscobligations under this Agreement. If SuppBequires, purchases or
obtains any items in connection with this Agreentbat are deemed Embarg-Owned Property, Embargmspgct any
related agreements and associated records, ingludithout limitation, invoices by which Suppliecquires such Embarg-
Owned Property

(b.)  When a Supplier Personnel assignment ends foreason, voluntary or involuntary, Supplier will erssall Embar-Owned
Property in Supplier Personnel possession is retlita Embarq within 48 hours of the assignmentitgation, unless such
Embarg-Owned Property is promptly assigned to ardBupplier Personnel. If Embarg-Owned Propertgluiting without
limitation security badge and keys, is not returnétthin 48 hours, Supplier will reimburse Embarq floe Embarg-Owned
Property at its current market val

11.2 Developed Property.

If Embarqg requests that Supplier undertake prochatdifications or development of new service funadilities, Supplier and Embarq will
negotiate in good faith an applicable statememtak concerning the terms and conditions (includiogts, timeframes, Deliverables ¢
ownership) on which Supplier will develop and makailable to Embarq and Embarq’s End Users, thdymomodifications or service
functionalities. If the Parties do not agree orsthierms and conditions, nothing in the precedamgesice obligates the Supplier to
undertake the product modifications or the develepnof new service functionalities.

11.3 No Implied License.

Supplier acknowledges that it has no implied lieettsuse the Embarg-Owned Property other thanfdsdtq’s benefit as contemplated
under this Agreement.

12.0 MUTUAL REPRESENTATIONS AND WARRANTIES
12.1 Formation; Authorization; Litigation.
Each party represents and warrants that:

(a.) itis validly existing and in good standinggdas qualified to do business, in each jurisdittichere it will conduct business
under this Agreement, unless the failure to do Blonat have a material adverse effect on its &ptlb perform under this
Agreement
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(b.) the signing, delivery and performance of this Agneet by the party has been properly authorized;

(c.) as of the Effective Date, no claims, actions orcpealings are pending or, to the knowledge of thy preatened against
affecting the party that may, if adversely detemxinreasonably be expected to have a material seleffect on the party’s
ability to perform its obligations under this Agneent.

12.2 No Violations; Approvals.
Each party represents and warrants to the othér theat the execution, delivery or performancehi$ Agreement:

(a.) will not violate any existing law, regulatiaorder, determination or award of any governmeatdghority or arbitrator,
applicable to the part

(b.) will not violate or cause a breach of the termthefpart’s governing documents or of any material agreenmentinds the
party; anc

(c.) will not require approval or filing with any goveamental authority

WARRANTY DISCLAIMERS

13.1EXCEPT AS EXPRESSLY PROVIDED IN THIS AGREEMENT TGHE CONTRARY, SERVICES AND DELIVERABLES AR
PROVIDED “AS IS” WITHOUT WARRANTY OF ANY KIND, EITHER EXPRESSED OR IMPLIED, INCLUDING BUT NOT
LIMITED TO THE IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE AND
NON-INFRINGEMENT. SUPPLIER DOES NOT WARRANT THAT THSERVICES WILL MEET THE REQUIREMENTS OF
EMBARQ OR THOSE OF ANY THIRD PARTY AND, IN PARTICUAR, SUPPLIER DOES NOT WARRANT THAT THE SYSTEM
WILL BE ERROR FREE OR WILL OPERATE WITHOUT INTERRURON. SUPPLIER DOES NOT WARRANT OR MAKE ANY
REPRESENTATION REGARDING THE ACCURACY, ADEQUACY OROMPLETENESS OF THE CONTENTS OF ANY
CONTENT OR THE RESULTS TO BE OBTAINED FROM THEIR &S

INDEMNITY
14.1 Supplier’s General Third Party Indemnity.

Except for claims covered by Supplier’s Intelle¢tBeoperty Indemnity, Supplier will indemnify anéfgénd Embarq, the Embarq
Affiliates, and their respective directors, offiseagents, employees and customers (each, a * riviemnitee) from and against all
third party claims, damages, losses, liabilitiests, expenses and reasonable legal fees arisirgg awlaim by a third party against a
Embarqg Indemnitee resulting from any act or omissibSupplier under this Agreement.
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14.2 Embarq’s General Third Party Indemnity.

Embarq will indemnify and defend Supplier, its kdies, and their respective directors, officefBliates, suppliers agents and employees
(each, a “ Supplier Indemnitéefrom and against all third party claims, damalgsses, liabilities, costs, expenses and reaseradpl

fees arising out of a claim by a third party agamSupplier Indemnitee resulting from any actmission of Embarg under this
Agreement.

14.3 Supplier's Intellectual Property Indemnity.

Supplier will indemnify and defend the Embarq Inaet@es from and against all third party claims, dges, losses, liabilities, costs,
expenses and reasonable legal fees arising outyahad party claim that the Services or Delivdegband any resulting use or sale of
Services or Deliverables constitutes an infringenoéany third party patent, trademark, or copytigir the misappropriation of any trs
secret. In addition, if Embarq’s right to sell aeuthe Services or Deliverables is enjoined, Sapplill, at Supplier’'s expense, in the
following order as is commercially reasonable:

(a.) procure for Embarqg and its customers the rightsethe Services and Deliverabl
(b.) replace the Services and Deliverables with equitaler-infringing Services and Deliverable
(c.) modify the Services and Deliverables so they becoar-infringing; or

(d.) remove the Services and Deliverables and refungrice paid by Embarq for the Services and Delilvlers, including
incidental charges, such as transportation, irdtafi and remova

Supplier shall have no liability or obligation tonbarg hereunder with respect to any claim based (@ipany use of the Deliverables not
materially in accordance with this Agreement toeeent that compliance with this Agreement woudgdnprevented the claim, (ii) use
any Deliverables in an application or environmenbo a platform or with devices for which it wast miesigned or contemplated,

(iii) alterations, combinations or enhancementthefDeliverables not created or approved by Supli@ that portion of any
Deliverables which implements requirements spatifiewriting by Embarq, or (v) Embargicontinuing allegedly infringing activity aft
being notified thereof or its continuing use of argysion of the Deliverables after being provideatdifications that would have avoided
the alleged infringement.

This Section 14.3 sets forth Supplier’s sole oliiigaand Embarq’s sole remedy against Supplieafyrintellectual property
infringement action.

14.4 Embarq Indemnity

Embarq will defend Supplier against any third patgim that (a) the specifications provided by Englaa Supplier or any Embarg-
Owned Property or Embarq Data violate such thindyfmpatent, trademark, or copyright, or misappiaig of any trade secret; (b) is
excluded from
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Supplier’s indemnity under Section 14.3; or (ckesi out of any claims or representations regatti@@ervices or Deliverables that
exceed the warranties and claims approved in \griiyn Supplier. Except as otherwise provided heteinbarq expressly disclaims all
other representations, liabilities and warranteg(ess or implied) related to any materials pregidy Embarq to Supplier. If, at any ti
during the process of software development, ejplagty learns that compliance with Embarg-provideekc#fications may result in a claim
of infringement by a third party, the party wittattknowledge will promptly inform the other partf/the parties determine that
compliance with the specifications poses a subistaiigk of a third party infringement claim, Sulwill discontinue developing the
software according to those specifications ancptiréies will mutually agree on new non-infringingesifications. This Section sets forth
Embarq’s sole obligation and Supplier’s sole remaglginst Embarq for any intellectual property imfeément action.

14.5 Indemnification Procedures.

(a.) Promptly upon becoming aware of any matterctving subject to the provisions of 14.1 (Suppli€@neral Third Party
Indemnity), 14.2 (Embarq’s General Third Party Imhity), 14.3 (Supplier’s Intellectual Property Imdeity), or 14.4
(Embarqg Indemnity) (a “ Clairt), the party seeking indemnification (the “ Indeified Party”) must give notice of the
Claim to the other party (the “ Indemnifying Paffyaccompanied by a copy of any written documeatategarding the
Claim received by the Indemnified Par

(b.)  The Indemnifying Party will, at its option, sette defend, at its own expense and with its own seyrthe Claim. Th:
Indemnified Party will have the right, at its optido participate in the settlement or defensénefGlaim, with its own
counsel and at its own expense; but the IndemmjfiAiarty will have the right to control the settlerher defense. The
Indemnifying Party will not enter into any settlemi¢hat imposes any liability or obligation on timelemnified Party withot
the Indemnified Party’s prior written consent, tmbe unreasonably withheld or delayed. The pawi#sooperate in the
settlement or defense and give each other fullsscteall relevant informatiol

(c.) If the Indemnifying Party fails to (i) notifine Indemnified Party of the Indemnifying Partyéant to take any action within
30 days after receipt of a notice of a Claim grggiioceed in good faith with the prompt resolutadrihe Claim, the
Indemnified Party, with prior written notice to thedemnifying Party and without waiving any rightsindemnification,
including reimbursement of reasonable legal feeklegal costs, may defend or settle the Claim withbe prior written
consent of the Indemnifying Party. The IndemnifyParty will reimburse the Indemnified Party on dewh#or all Damages
incurred by the Indemnified Party in defending ettling the Claim

(d.) Neither party is obligated to indemnify and deféinel other with respect to a Claim (or portions @flaim) if the
Indemnified Party fails to promptly notify the Indaifying Party of the Claim and fails to provideasenable cooperation
and
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information to defend or settle the Claim; andarid only to the extent that, the failure materigligjudices the Indemnifyir
Party' s ability to satisfactorily defend or settle thei@i.

15.0 LIMITATION OF DAMAGES

N EITHER PARTY WILL BE LIABLE TO THE OTHER FOR CONSEQ UENTIAL , INDIRECT , RELIANCE , EXEMPLARY , SPECIAL , INCIDENTAL OR
PUNITIVE DAMAGES FOR ANY CAUSE OF ACTION , WHETHER IN CONTRACT , TORT OR OTHERWISE , EXCEPT :

(a.) D AMAGES FOR WHICH A PARTY HAS AN OBLIGATION OF INDEM NITY UNDER THIS A GREEMENT ;
(b) ANY GROSSLY NEGLIGENT , WILLFUL OR FRAUDULENT ACT OR OMISSION ; OR
(C.) ANY BREACH OF PROVISIONS RELATED TO C ONFIDENTIAL | NFORMATION OR THE E MBARQ M ARKS .

C ONSEQUENTIAL DAMAGES INCLUDE , BUT ARE NOT LIMITED TO , LOST PROFITS , LOST REVENUES AND LOST BUSINESS OPPORTUNITIES,
WHETHER THE OTHER PARTY WAS OR SHOULD HAVE BEEN AWA RE OF THE POSSIBILITY OF THESE DAMAGES .

T HE P ARTIES AGREE THAT FOR ANY DAMAGES CLAIM , EXCEPT THOSE COVERED BY THE P ARTIES ' INDEMNIFICATION OBLIGATIONS UNDER
SECTION 14 AND ITS SUBSECTIONS ABOVE , EACH PARTY ' S TOTAL LIABILITY WILL BE LIMITED TO  [*].

16.0 INSURANCE
16.1 Required Insurance Coverage
Supplier will obtain and maintain during the Tertme following minimum insurance coverage:

(@) Commercial general liability, including bodilyjury, property damage, personal and advertismgry liability, and
contractual liability covering operations, indepenticontractor and products/completed operatiomarda, with limits of nc
less than $1,000,000 combined single limit per oence and $2,000,000 annual aggregate, naming tgralsean additional
insured;

(b) Workers’ compensation as provided for underwanykers’ compensation or similar law in the juicdtbn where work is
performed with an employer’s liability limit of né¢ss than $100,00 for bodily injury by accidentl 500,000 for bodily
injury by disease

()  Umbrella/excess liability with limits of not ledsan $3,000,000 combined single limit per occurrearee annual aggregate
excess of the commercial general liability, businasto liability and employer’s liability, namingrtbarg as an additional
insured.

16.2 Certificates of Insurance.
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Supplier will obtain and maintain the required cage with financially reputable insurers licensedio business in all jurisdictions wh
work is performed under this Agreement. Upon Emisareguest, Supplier will provide Embarq a certifie of insurance evidencing that
all the required coverages are in force and haee kedorsed to provide that no policy will be cdadevithout first giving Embarq 30
days’ prior written notice. All policies will be pnary to any insurance or self insurance Embarg maintain for acts or omissions of
Supplier or anyone for whom Supplier is responsibleon request, Supplier will include copies okkelnt endorsements or policy
provisions with the required certificate of insucan

17.0 AUDIT RIGHTS
17.1 Records Maintenance

Each party will maintain complete auditable recasfiall financial and non-financial transactiontatimg to this Agreement for a period
of at least 3 years after the termination or exjmireof this Agreement. Each party (the “ Auditedrty”), will provide access to the other
party (the “ AuditingParty”), its internal and external auditors, inspectansgl regulators, not more than once per calendardyeang
regular business hours, to sites where either Addarty or any of its subcontractors are provid@egvices, to personnel, and to data,
books, accounts and records relating to this Ageserfor any reasonable business purpose, inclualidits, examinations and
inspections relating to (a.) the accuracy of chauaygd invoices, (b.) Audited Party’s complianceweipplicable laws or regulations, (c.)
Audited Party’s compliance with the terms of thigréement, (d.) Audited Party’s compliance with saend security procedures with
respect to its facilities, if any, and Embarqg Datiad (e.) the conduct of Audited Party’s operatiang procedures. Such audit shall not
unreasonably disrupt business operations of thetédidParty.

17.2 Procedures.

Each party will provide Audited Party with at le&§t days’ notice of an audit. Audited Party will keahe information reasonably
required to conduct the audit available on a tinfeslgis and assist Auditing Party and its intermabaernal auditors as reasonably
necessary. Audited Party will not be responsibtefiaditing Party’s expenses incurred for an auditss the audit discloses an over-
billing (with respect to Supplier) or an under-pagmh(with respect to Embarq) in excess of 5% dutiiregperiod covered by the audit, in
which case Audited Party will pay for the entirestof the audit, except in the circumstances dbapplier audit of Embarg and any
underpayment is the result of Supplier’s invoicargor, in which case the Supplier will pay for tnedit. To the extent such examination
discloses an over-billing or underpayment, Audiedty will reimburse the Auditing Party for suclsetiepancy. Such amount shall be
reconciled with the next invoice.

18.0 DISPUTE RESOLUTION
18.1 Option to Negotiate Disputes
The parties may, but are not obligated to, resalseissue, dispute, or controversy arising outraktating to this Agreement using the
procedures in this Section. Any party may givedtieer party
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notice of any dispute not resolved in the normalrse of business. Within 10 days after deliveryhef notice, representatives of both
parties may meet at a mutually acceptable timepdanck, and thereafter as often as they reasonally checessary, to exchange relevant
information and to attempt to resolve the dispytéhle respective representatives of both partigisinvihe time frames and escalation
process set forth below:

Embarq (Name/Title Supplier (Name/Title

Within 10 day:
Within 20 day:
Within 30 day:

If either party intends to have an attorney attemdeeting, it will notify the other party at le@sbusiness days before to the meeting to
enable the other party to also be accompanied agtamey. All negotiations pursuant to this Sattiwe confidential and will be treated
as compromise and settlement negotiations for mepof evidentiary rules.

18.2 Continuing Performance.
Supplier will continue performance during the pamgeof any dispute, unless either party termintessAgreement for cause.
18.3 Jury Waiver; Arbitration.

EACH PARTY WAIVES ITS RIGHT TO A JURY TRIAL INANY COURT ACTION ARISING AMONG THE PARTIES
UNDER THIS AGREEMENT OR OTHERWISE RELATED TO THIS A GREEMENT, WHETHER MADE BY CLAIM,
COUNTERCLAIM, THIRD PARTY CLAIM OR OTHERWISE.

If the jury waiver is held to be unenforceable, flagties agree to binding arbitration for any disparising out of this Agreement or any
claim arising under any federal, state or locaiusés, laws, or regulations. The arbitration wél ¢tbnducted by and in accordance with
arbitration rules promulgated under the Judicidditkation and Medication Services (* JAMY To the extent that the provisions of this
Agreement and the prevailing rules of JAMS conflibe provisions of this Agreement will govern. Tdrbitration decision will be final
and binding on the parties, and the decision magriferced by either party in any court of competarisdiction.

The agreement of each party to waive its right jloratrial will be binding on its successors, asses and Divested Affiliates.
18.4 Legal Fees
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The prevailing party in any arbitration or lawswitl be entitled to reasonable legal fees and ¢astduding reasonable expert fees and
costs.

19.0 SUPPLIER DIVERSITY
19.1 Embarq’s Supplier Diversity Policy.

Embarq’s supplier diversity policy requires that@ied Diverse Suppliers will have the maximum gtieable opportunity to participate
in providing Deliverables and Services to the fstllextent consistent with efficient performancehi$ Agreement. “ Certified Diverse
Supplier” means a supplier that has been certified by difiqpchindependent third party agency as a “serdisabled veteran-owned
small business concern,” a “HUBZone small busiresgern,” a “small disadvantaged business concarfyWomen-owned small
business concern” or a small business concerrigltaintrolled by one or more “socially and econaatlicdisadvantaged individuals,” as
those terms are used in 48 C.F.R. 2.101 or 13 CR2&R1003.

19.2 Registration.

Before the Effective Date, Supplier must registahe following Embarqg website: www.Embarg.com\digipegistration. A list of
agencies that Embarq deems to be qualified indegpentlird party agencies for certification purposas be found at this website.

19.3 Supplier Diversity Schedule.

If Supplier expects to receifd or more from Embarq under this Agreement, Supplggees to make commercially reasonable efforts to
comply with the terms and conditions of Schedul&Bbarq may issue a notice of material breach fipter if Supplier intentionally

and knowingly fails to make a commercially reasdaeawod faith effort to meet its diversity requiremt set forth in this Section 19.3 or
Schedule B.

20.0 GENERAL
20.1 Notices.

Notices provided under this Agreement must be iitirgrand delivered by (i) certified mail, retureaeipt requested, (ii) hand delivered,
(iii) facsimile with receipt of a “Transmission Okdcknowledgment, (iv) e3ail, or (v) delivery by a reputable overnight éarservice (i
the case of delivery by facsimile or e-mail theic®must be followed by a copy of the notice baletjvered by a means provided in (i),
(i) or (v)). The notice will be deemed given orettiay the notice is received. In the case of ndtyctacsimile or e-mail, the notice is
deemed received at the local time of the receimiaghine, and if not received, then the date tHevielp copy is received. Notices must
be delivered to the following addresses or at subkr addresses as may be later designated bynotic
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Embarq: Supplier:
Embarq Synacor, Inc
Attn: [*]
Fax: 40 La Riviere Drive, Suite 300

Buffalo, NY 14202
Fax: 71¢332-0081

With a copy to With a copy to.
Embarq Law Department Synacor, Inc.
Director, Procurement Law Group Attn: Chief Financial Officer

']

40 La Riviere Drive, Suite 300
Buffalo, NY 14202
Fax: 71¢332-0081

20.2 Business Conduct Code

Supplier agrees to conduct business with Embaeaiethical manner that is consistent with The Epffainciples of Business Conduct
for Consultants, Contractors, and Suppliers, wisiapplier acknowledges has been provided to Supgdier reference.

20.3 Assignment.

Neither party may assign its rights or delegateliiigations under this Agreement in whole or imtpethout the other party’s prior
written consent, except that either party (withocartsent) may assign its rights and obligationsurater to any of its affiliates or to any
successor to all or substantially all of its busethat concerns the subject matter of this Agre¢fwehether by sale of equity or assets,
merger, consolidation or otherwise). This Agreenigminding on and enforceable by each party’s ji¢ethsuccessors and assignees.
Any assignment in violation of this Section is raid void.

20.4 Independent Contractor.

Supplier and Supplier Personnel are independerttamiors for all purposes and at all times. Suppias the responsibility for, and
control over, the methods and details of perforn8egvices. Supplier will be responsible for the pemsation, discipline and termination
of Supplier Personnel. Supplier is responsibldtierpayment of all Supplier Personnel Compensahi@ither Supplier nor Supplier
Personnel have any authority to act on behalf ofp ®wind Embarq to any obligation. “ Supplier Rensel Compensatichmeans wages,
salaries, fringe benefits and other compensatiauding contributions to any employee benefit, roaldor savings plan and all payroll
taxes and unemployment compensation benefits,dirguwvithholding obligations.

20.5 Governing Law.

THIS AGREEMENT AND THE RIGHTS AND OBLIGATIONS OF TH E PARTIES ARE GOVERNED BY THE LAWS OF
THE STATE OF DELAWARE, WITHOUT REGARD TO ANY CONFLI CT OF LAWS PRINCIPLES. EVEN IF DELAWARE
ADOPTS THE UNIFORM COMPUTER INFORMATION TRANSACTION ACT (UCITA), UCITA WILL NOT GOVERN OR
BE USED TO INTERPRET AGREEMENT PROVISIONS. FURTHER, THE UNITED NATIONS CONVENTION ON
CONTRACTS FOR THE
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INTERNATIONAL SALE OF GOODS (UNCISCG) DOES NOT APPL Y TO THIS AGREEMENT.
20.6 Waiver and Severability.

The waiver of a breach of any term or conditiorthid Agreement will not constitute the waiver ofyather breach of the same or
any other term. To be enforceable, a waiver must leiting signed by a duly authorized represemgabf the waiving party. If an
provision of this Agreement is held to be unenfafile, the remaining provisions will remain in effaad the parties will negotiate
in good faith a substantively comparable enforaeglbvision to replace the unenforceable provision.

20.7 Survival.

The following sections will survive expiration @rtination of this Agreement for any reason: Conspéion, Invoicing,
Contractual Liability, Effect of Termination, Wanty Disclaimer, Service and Deliverable Warran{mdy for the period stated
therein), Confidential Information, Ownership, Imaigity, Limitation of Damages, Audit Rights, DisplResolution, Governing
Law, and Marks.

20.8 Marks.

Except as otherwise provided in an Order, nothintpis Agreement grants either party the rightde any trademarks, trade names
or logos proprietary to the other party. If eitparty is granted a right to use such marks, sudy pall do so only in strict
compliance with such Order.

20.9 Remedies.

All rights and remedies of the parties, under fkgseement, in law or at equity, are cumulative aral be exercised concurrently
separately. The exercise of one remedy will ncafelection of that remedy to the exclusion of ptieenedies.

20.10 Federal Acquisition Regulations; Executive Order 1246.

(a.) If Embarq or the Federal government determinesghadrder supports specific requirements includeal ¢ontract o
subcontract between Embarq and the federal govertai8applier will be subject to certain federal aisition regulations,
such as requirements related to equal opportunityadfirmative action for Vietham era veterans, &xecutive Order
11246. Supplier will comply with the applicable laas soon as it receives notice from Embarq omrwike learns of its
obligations under the applicable laws. Suppliet gl subject only to those laws that must be inetlich all subcontracts a:
matter of law.

(b.) In accordance with the Department of Justi®®J) Information Technology (IT) security policiest forth in DOJ Order
2640.2D dated July 12, 2001, Supplier will enstigg ho foreign nationals perform any Services utlisrAgreement or a
related Order that involve direct or indirect acctes or development, operatic
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management or maintenance of DOJ IT systems. D@ydiems include, without limitation, informaticchnology
systems, hardware, software and media that stoveegs or transmit classified and unclassifiedrinftion as well as
operating systems of Federal agencies that intesfaih the DOJ IT systems. A foreign national iyame who is not a U.S.
citizen and includes lawful permanent residentralideEmbarqg will notify Supplier in writing of Supet’s obligations and tt
Order to which the law applie

20.11 Construction.

This Agreement will not be construed against eifigty due to authorship. Except for the indemaitfien rights and obligations in
this Agreement, nothing in this Agreement givesargy other than the parties and any permitted massgg any rights or remedies
under this Agreement.

20.12 Entire Agreement; Modifications; Inconsistencies

This Agreement and any attachments constituteriti,eeagreement of the parties as to the subjettemaf this Agreement and the
Orders, and supersede all prior or contemporanagreements, proposals, discussions or correspoedehether written or oral.
This Agreement and any attachment or Order maypa@mended or modified except in writing signedbyauthorized
representative of each party. Any terms on Suppligeb site, product schedule or other orderingudoent, or contained in any
“shrinkwrap” or “clickwrap” agreement, will not havforce or effect if the provision conflicts withet terms of this Agreement, the
attachments or Orders. If an inconsistency exista/éen the terms of this Agreement, and the tefrasyattachment or Order, the
terms of the attachment or Order will control, eptgareprinted terms and conditions appearing inurghase order will have no
force and effect. This Agreement may be executezh&or more counterparts, each of which shalldssreed an original, but all of
which taken together shall constitute one and #meesinstrument. Execution of a facsimile copy shalle the same force and eft
as execution of an original, and a facsimile sigreashall be deemed an original and valid signature

(Remainder of page is blank. Signature on followpage.)
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SIGNED:
EMBARQ MANAGEMENT COMPANY SYNACOR, INC.
/s/ David Plat /s/ Frank J. Codell
(signature) (signature)
Print Name: David Pla Print Name: Frank J. Codel
Title: VP- Procuremen Title: Vice President & Sale
Date: 12/04/0¢ Date: 11/27/0¢
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During the Initial Term, services performed by Siignpfor Embarq that are not specified in an Orsleall be billed at a rate not to excd&gd
per hour (“Billable Rate”). Supplier may increake Billable Rate for any Renewal Term by no moenffi] upon mutual agreement of the
Parties.
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SCHEDULE B
SUPPLIER DIVERSITY

Supplier will use commercially reasonable goodhfaifforts to meet a Utilization Requirement of 38ither annually, or if this Agreement is

a specific term, over the term of this Agreemeihie TUtilization Requirement” will consist of sodiland economically disadvantaged small
business concerns, women small business concenhseavice-disabled veteran-owned small businesseras. Embarq reserves the right to
review this requirement and monitor the supplipregress annually. Embarg may assist Suppliemitking and preparing reports with respect
to the Utilization Requirement.

For the sake of clarity, commercially reasonabledyfaith efforts does not include any requireméat Supplier hire any consultant or
employee to supervise and/or manage the foregdiogs produce any reporting without specific requfrom Embarq, or require more than a
commercially reasonable amount of time for repogparation when specifically requested by Embargqoce than twice per calendar year
during the term.
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Schedule C
Change in Control Defined

For purposes of this Agreement, a “Change in Céhtrfoan entity means the occurrence of any offtiilwing events:

(i)

(ii)

(iii)

the direct or indirect sale, transfer, conveyancetber disposition (other than by way of mergensolidation or transfer «
securities entitled to vote generally in the etme®df directors (“Voting Stock™)), in one or a ssiof related transactions, of all or
substantially all of the properties or assets chdRarty and its subsidiaries, taken as a wholanyd‘person” 4s that term is used
Section 13(d)(3) of the Securities Exchange Act@34, as amended (the “Exchange Act”)) other the $arty or a whollypwnec
affiliate of such Party

the consummation of any transaction or seofeielated transactions (including any merger orsodidation) resulting in any person
becoming the beneficial owner (as determined puntsizaRule 13d3 promulgated under the Exchange Act), directlindirectly, o
more than 50% of such Pa's Voting Stock (measured by voting power rathenthamber of shares);

a merger, consolidation or reorganization with eespo which all or substantially all of the indivals and entities who were t
beneficial owners of such Party’s Voting Stock intlia¢ely prior to such merger, consolidation or gaorization do not, following
such merger, consolidation or reorganization, beiadify own, directly or indirectly, more than 5086 the Voting Stock resulting
from such merger, consolidation or reorganizat
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Exhibit 10.11.Z
CONFIDENTIAL TREATMENT REQUESTED

CONTRACT ORDER
TO
MASTER SERVICES AGREEMENT
BETWEEN

EMBARQ MANAGEMENT COMPANY
AND
SYNACOR

This CONTRACT ORDER NoCOXX063016TPSto Master Services Agreement No. MSAX063015TPS ‘(lggeement”) is between
Embarg Management Company (“Embarqg”) and Synaoetr, & Delaware corporation (“Synacor”). Unlesseottise provided, all terms of this
Contract Order are in accordance with the ternth@fAgreement.

The parties agree as follows:
1. DEFINITIONS

1.1.
1.2.
1.3.

1.4.
1.5.

1.6.
1.7.

For the purposes of this Contract Order thieviong definitions apply. Where a definition comad in this Contract Order conflicts
with a definition contained in the Agreement, thedinition contained in this Contract Order shall’gm and control and shall apply
solely to this Contract Order. Any term definedhie Agreement and used in this Contract Orderheille the same definition as
assigned to it in the Agreeme

“ C.0. Term". The term of this Contract Order shall be the Taamdefined in the Agreemel
“ Back-end Interface.” All Synacor provided Application Program Interfag@$l).

“Embarg Data Service$Embarq offered services consisting of consuntdsusiness data products, and any products and/or
services derived therefrom or based thereon, imfudireline or wireless services and any dataisesvEmbarq offers in the
future.

“ Embarqg Logc”. The Embarq logos and brands used to market the Epfmatal(s)

“ Embarq Portal(s”. Embarq branded portal services delivered to Embastpmers including but not limited to: email, sétyu
personal start page, and other associated prododtservices. This includes both business and coeisportals and other portals
requested by Embar

“ Portelus”. The suite of administration tools provided by Syardor Embarq to manage the Embarq Porta

“Premium Content Bundles”. A grouping of sufisiion and fee-based content and/or applicationises requiring a username and
password to access from t



CONFIDENTIAL TREATMENT REQUESTED

Embarq Portal(s) which may be s¢“a la cart” or embedded into an Embarq Data Subscription Adci

1.8. “ Synacor Services The set of software products, services, andieatibns and related content, exclusive of netweviel
connectivity, which are included together or buddied offered by Synacor to its customers from tioy#me during the C.O.
Term. The Synacor Services will be provided to Emlzaistomers together with Embarqg Network Servidefined later, to permit
those customers to access and experience the potgiaet.

1.9. “Synacor Tool&. Synacor provided content publishing and admiaiste applications, Interfaces and Applicationdgpemm
Interfaces (API)

1.10.“User¢ . All Embarq Data Subscribers and all others whoaatborized by Embarq to have an Embarq email adc

1.11."Value Added Service!” Services which are sold or delivered primarily other Internet, via any channel. For the purposehis
Agreement“Value Added Servic( include, but are not limited to, content, videodemand, online storage, and enhanced sec

1.12.“Embarq Data Subscrib”. Any residential or business customer with a monghilyscription to Embarq digital subscriber |
(DSL) services

1.13.“Commercial Launch Dat” Means the first date on which the Services aremgdlgenade available to Usel

1.14.“ Embarg Wireless Custome” Means any residential or business customer withbaiption to Embarq wireless servic

1.15. “ Territory.” Means the geographic area in the continental UrStatks where an Embarq Affiliate provides wirelimeal exchang
telephone service

2.  SYNACOR OBLIGATIONS
2.1. Systems Development and Implementat
2.1.1. Portal deliverables consist of the following prodelements

2.1.1.1. Embarq Portal(s) with elements of Synacstandard portal template branded with Embarceptation layer
(look and feel, color, logos, trademaretc.).

2.1.1.2. Initial content to be integrated into the Embargt&¢s) as provided in Exhibit 1, attach:

2.1.1.3.  Synacor agrees, during the Term, to iategembarg’s online services into the Embarq P@tg] . Examples
of applicable Embarqg Services are the followi

2.1.1.3.1. Account Management or Bill P¢
2.1.1.3.2. Embarg eCommerce sitaswww.Embarg.con)

2
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2.1.1.4.
2.1.15.
2.1.1.6.

2.1.1.7.
2.1.1.8.

2.1.1.9.

CONFIDENTIAL TREATMENT REQUESTED

2.1.1.3.3. Embarg Business Resource Center (www.Embarg.com/br)
2.1.1.3.4. Portal Product
Embarq Personal Media Link (remote media streampmoguct)

Embarq Video Clicks (Vide-on-demand product

Embarg Media Safe (remote storage prod

Embarqg VOIP web interfac

Embarq voice mail web interfa

Motive SeltRegistration (link to se-registration)

Biz Pak

Content publishing and Administration Compone

Personalization functionality of Embarq Portal@) éstablishment of User preferences by Embargotests;

Application Programming Interface” APIs”) for unified registration, login and update assadatith mutually
agreed portal components. Embarqg will work in géaith to conform to Synacor’s current API structure
(including registration, new account activationsdates, product changes, and service cancellatiSgaacor
will work in good faith to perform[*] any reasonable and limited enhancements or motiifitato the standard
Synacor API structure as necessary in order tat@Bagibarq to fit its operations support syst

[
Multiple unique portal accounts will be supportest pach Embarq Data Subscriber, provided that wihgber of

permitted unique portal accounts per Embarg Dabs&iber shall not exceed the number of email attsou
offered per Embarq Data Subscriber; i

Embarq Portal(s) content shall be avadléblvisitors without requiring the visitor to retgr or log-in prior to
accessing this content, with the exception of PuemProducts, Internet Security Services, E-mail amyl
content that is required by the content providdreglaced behind logil

2.1.2. Portal DeliverablesThe Embarq Portal(s) deliverable shall be Syriactandard portal product with the elements spestif

in subsection (a) above, together, with User Autication (the “Portal Deliverable”), customized WwiEmbarq’s color
scheme, logo, design elements and “look and fdethents as determined by the joint Embarg/Synaeeeldpment team
(the“Appearance Requireme”), which shall be delivered according to a muti-agreed upo!

3
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timeframe based on the level of functionality degdiby Embarqg. The Embarq Portal(s) will provide fingctionality
described in the Synacor Specifications. If Emldesires additional appearance or functionalityttier Embarqg Portal(s)
from Synacor, the parties will, upon Embarq’s rexjueegotiate in good faith with respect to addiiodeliverables and the
cost to Embarq for such additional deliverables.

2.2. Portal Administratior.

2.3.

221

2.2.2.

2.2.3.

2.2.4.

Portelus will allow Embarqg to manage via a webrifiastee:
2.2.1.1. User access and subscriptions;
2.2.1.2. Content areas on the portal pac

Portal templates display the premium sesvarel Embarg-specified content in unique inforrmatmnels’. Each panel
accepts a content feed, such as weather, dailgdiabmarket information, interactive surveys, atlder basic content types.
These panels can be configured to provide defafdtrination on the portal home page, and configtmaddividual User
preferences or subscription settin

Custom provisioning tools allow administratto create new User accounts, and add premiuterosubscriptions to
individual accounts. Customer Service Represem®stf{CSR”) can be assigned simple administratiwlpges to see if an
account is active and to create a new accounttepddsting accounts, and delete accounts or prarsgrvices

Hierarchical permissions make sure that only thd&na account owner hiparen” administration control over the ent
Portelus implementation. Embarq privileges inclt

2.2.4.1. Login to administratiol
2.2.4.2. View statistics

2.2.4.3. Add Users

2.2.4.4. View/Administer User:
2.2.45. View User password
2.2.4.6. Manage HTML content are:

Unified Registration and Logi

2.3.1.

2.3.2.

2.3.3.

Portelus unified registration and unifieditoenables Embarq to seamlessly integrate its pledile management Web
applications

Unified Registratior. Portelus unified registration allows Embarq te tiseir existing tools for provisioning User accts)
while at the same time establishing an accourtiérPortelus database. Such software calls Podtiswhen customer
service representatives sign up new subscribeuatsdor Internet service

Execution The unified registration process begins when er iscreated using Embarqg’s User provisioning.tdbht
process contacts Synacor’s API, which responds avghccess or failure message. On success, thewillsexist in the
Portelus database. In the event of a failure, tBR Ghould resolve the issue in Embarq’s provisignaol; if not, Synacor
support should be contacted for manual field eatrgtata resolutior

4
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2.3.4. The Portelus Registration API ug*] . This provides programmatic and security flextitio the function

2.4. Unified Login. Unified login allows authenticated Users to gatcess to the Embarq Portal(s) and e-mail accaumtt®ther
integrated applications with one login. Synacot wibrk with Embarq to implement single sign-on wittost Web products. An
initial list of integrated applications is set foidn Exhibit 2, which may be amended from timeirtzet

2.5. Portal Implementation for Embarimplementation of the Embarqg Portal(s) consists

2.5.1. Synacor creates the portal site temp

2.5.2. Synacor hosts system bi-office infrastructure, premium service, User prefer-session management information in
data cente

2.6. Product RoadmapSynacor shall share its product roadmap with regpetbhe Synacor Services that Synacor may proageart o
the Embarq Portal(s) over the Embarg Network withb&rg on a bi-annual basis to obtain feedback anthtents. Synacor agrees
to provide a reasonable notice (a minimum of 60sylay product and/or service change and/or launttieswill impact the Embarq
Portal(s). Similarly, Embarqg agrees to share itglpct roadmap on a bi-annual basis, and providsoregble notice (a minimum of
60 days) of product and/or service change andlorclaes that will impact the Embarq Portal(s). Aey@lopment necessary for the
continuation of services belong to Synac

2.7. Business PortaSynacor shall create a Business Portal to be affeyeEmbarq to all its Business Embarq Data Substsi Users 1
the Business Portal will have the same contentahaito them as will be available to Consumer &ddsers. Synacor will create a
default Business Portal configuration, i.e., thateat elements and configuration the User is ptesprior to personalizing the
portal, that containg] News, Local News, Financial content, Search, Weataps and Directories as well as access to eandil
cross marketing messages, all determined, creatédantrolled by Embarq. Synacor and Embarq agreetk cooperatively and
collaborate to acquire content that will providéueato and will be of interest to Businesses. Alley available content will require
the User to employ the standard personalizatiorbd&mreserves the right to leverage another ppreadider, should it deem
necessary to accommodate the needs of the busingtssners

2.8. Premium ProductSynacor shall collaborate with Embarq to desigmiwen content bundles that address consumer andésssi
interests and meet Embarq’s marketing and budgetgectives (“Premium Products”). Synacor agrees Bremium Products can
be marketed as a la carte consumer offerings aad/product bundles that can be configured andtbedy embedded in various
tiered offerings. Examples of Premium Bundles akdé@ to Embarq for distribution to Users are atachereto as Exhibit 3.
Synaco’s offering of Premium Products will be subjecthie terms and conditions set forth in Exhibi

2.9. Third Party Content ProviderEmbarq reserves the right to work directly with ainiyd party application or content provider foe:
purposes of procuring and delivering programmingdpcts, and services that meet Embarg customelsrfee use with both
wireline and wireless services. Synacor agreesotx directly with any suc

5
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Embarq approved third party content provider anittiegrate all content that is not a Premium Pro[*] . Synacor will not charg
Embarq to integrate Embarqg sourced content for lviritegration is based on content feeds delivaradthe Embarqg Portal(s) via
Synacor’s Content Management System (“CMS”). Offrabarq sourced content including, but not limitedservices requiring
custom programming by Synacor and/or servicesutdi unified registration and login will & as applicable and specified in
Section 5.10 below

2.10.Wireless Capabilities and Servic. During the Term, Synacor agrees to use commérezdsonable efforts to develop and offe
Embarq, no later than June 30, 2007, function#hgt will allow Embarqg Customers who also have lgse service to access
mutually agreed to portions of the Embarq Portdfen their wireless handsets. Such capabilitied] shclude:

2.10.1. [4
2.10.2. 4
2.103. [4
2.10.4. [4

2.11.Internet Security Service.

2.11.2. Synacor will integrate F-Secure’s web-saanengine into the Embarq Portal(s) upon Embarefgiest. The provision of
this service will be subject to F-Secure’s Sentiegel Definition, Special Terms for Online Scanrangd End User
License Agreement attached hereto as Exhibits &é,7 respectively

2.11.2. Security Suite Services ComponetEach License and PC Key will provide access tddtest release of Synars
Consumer Internet Security Suite (provided by Fe&c This suite currently consists of the follogricomponents:
Virus & Spyware protection, Firewall, Spam and Bhig

6
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protection, automated software and virus signatpgrades, standard side grade (detects and/or esnoavnpeting securi
products at install of F-Secure’s security produstgport for removing competitive programs onalisand Parental
Control (for Consumer customers) and Access CoffiwolBusiness customers). The components of therig suite may
change from time to time, but regardless of thdwges, F-Secure will make its most current an@uackd consumer
security offering available to Embarq throughowt Trerm of this Agreement. Multiple PC installatiom$l be supported
with each License. The total number of PC instalfet per License may not exceéH installations per Embarq Data
Subscriber accoun

2.11.3. Commercial Free Music Radilf Embarg so chooses, Synacor will incorporate gdfire commercial free music rac

service into the Embarq Portal(s). The monthlySgaacor will charge Embarq for this service will[tle. This pricing
model is predicated on Embarq marketing a privatesitvNet Subscription Music service or servic

2.12.

2.12.1. Promotional SupporSynacor will provide Embarq with on going promotsupport to assure maximum adoptiot
Email, the Embarq Portal(s) and premium serviceEimparq Customers. Such support will take the fofrmaterials
and guidance in the construction of promotions sujimy these product

2.12.2. Launch Support. Synacor will provide materials gnelance in support o

21221 [%

2.12.2.2. [%

2.12.2.3. [%

2.12.2.4. Synacor will assist in development of &l “on hold” scripts which would include a mentiof the Embarq
Portal(s), email and premium services for Embaitbjceaters

2.12.2.5. Embarg may employ Synacor materials and guidaneagport its launch of the Embarq Portal

2.12.2.6. Synacor will provide start page progranmgrand functionality to support promotional actestsuch as customer

2.12.30n-going:

daily/weekly prize entries

7
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2.13.

2.13.1.
2.13.2.
2.13.3.

2.13.4.

2.135.
2.13.6.

2.13.7.

2.12.3.1.

2.12.3.2.
2.12.3.3.
2.12.3.4.

CONFIDENTIAL TREATMENT REQUESTED

Promotional Campaig—Synacor, at its option, will from time to time dgisiand implement periodic marketi
promotions supporting the Embarqg Portal(s) andferifum Content Bundles each calendar y[*]

[*]

[]

Synacor will assist Embarq in the development dR Iahd” on holc” scripts to support the Embarq Portal
email and Premium Content Bundles for Embarq caiters.

Embarq Email Servi—Features and FunctionaliiSynacor will build, deploy, maintain, and supparttembarqg brande

email service. The services will incorporate thiéofeing features and functionalit

Eas)-to-use, intuitive Web mail User interface consisteithvand comparable to existing competitive inteefa

Support for full RF(-compliant POP protocc

Wireless device support (including accesantail and contacts, calendar, and related cowmtamhobile device with

standard mobile web browser over WAP or HTTP profoSynacor will make wireless Email service featu
available to Embarg Data Subscribers by no latem thune 30, 2007. Access to the Embarqg Portal@)gh wireless
devices and all other Embarq Email Service FeatamesFunctionality listed herein will be availaldeEmbarqg Data
subscribers on the Commercial Launch D

Commitment to maintain, throughout Termmpetitive User features such as HTML messages lattgchments (10

megabytes), contacts/address book, contacts aeddzalsharing both publicly and restricted, inkpell checking and
other features driven by AJAX or similar technolegproviding dynamic right-click menus, roll-ovafarmational
pof-outs, and competitive AJA-related technologie:

Large mailboxes (1 gigabyte standard storage, avfghactical upper storage limit mutually agreedrupy the Parties
Robust filtering rules capable of featumesh as forwarding, filtering based on headerggestibo, from, body,

attachments, and other variables. Auto-sorting d@signated folders or tags. Ability to auto-delatessages based on
filter criteria.

Anti-virus, ant-spam, an-phish, and ar-scam filtering consistent with and comparable tustry standards; abilit

for User to set and manage filtering levels witimiterface; ability to auto-file or tag identifiedassages to junk or
similar folder; ability to aut-delete such detected messay

8
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2.13.8. Search Technologies. Ability to search within mggsa contacts, and calendars based upon headaeststo, from,
body, and other variable

2.13.9. Organization. Ability to view threaded conversatioAbility to organize by folder and by tags. Atjilto drag and dro
items among elements. Ability to resize panes.ijbib preview messages in preview pane via AJAXiarilar
technologies. Ability to dynamically detect and apbn dates, email addresses, and URL'’s within agess Ability to
store Drafts and track Sent messa

2.13.10. Security. Ability to access content via secure cighisuch as SSL (Secure Socket Layer). Abilitylazlb HTML-basec
images by default but permitting User to chooske&al such conten

2.13.11. Topology. Ability for Embarg and User teate and manage parent and child account hieegrglith associated control
mechanisms through API and web-based administratteeface. Ability of parent to manage and conttoild accounts
such as adding, deleting, and modifyi

2.13.12. Administrative APl and we-based interfaces which will permit Embarq to previder 1 and 2 support to consume
2.13.13. Synacor shall provide Tier 3 suppc

2.14.Exclusivity . During the C.O. Term, Synacor and Supplier Adfidis may not offer, market or sell directly to ammgrs anc
businesses within the Territory any of the follog/iwireless or wireline services, regardless oftdobinology used to deliver the
service: (1) voice services, including any applarad that provide voice service over a high speggfnet access connection;
(2) high speed internet access services; and &pvielevision services (“Prohibited Servicesfpwever, for the sake of clarity, tl
following services are not Prohibited Services:\itleo, audio or text instant messaging; (2) vidgegalio or text chat services;
(3) video, audio, text or photo sharing servicd}vfdeo, audio or text social networking servigég;video, audio or text blogging
services; and/or (6) Internet video services. Sgriawiolation of this provision will be deemed a miakbreach of this Agreemet
and Embarg may terminate this Agreement immediatpbn learning of the violation with no additiotiability to Embarg.
Notwithstanding the foregoing, nothing herein pregeSynacor from providing services to customermrsnable such customers
sell any non-Synacor-branded product whatsoevanyoof their consumers or customers, even if suotyzts sold using the
Synacor services are Prohibited Servi

2.15. Technical Suppor&ynacor will operate the Services at the levelsgartbrmance and to provide Embarq with technioph®rt
services in accordance with the Service Level Agiest “SLA”) in Exhibit 8 attached heret

3. EMBARQ OBLIGATIONS

3.1. Delivery of Embarg Portal(sEmbarq shall[*] deliver the Embarq Portal(s) over the Embarqg nétvtomthe modem or othe
customer premises equipment (the “CPE”") of Usemsb&q shall[*] provision and install any required CPE at each Yser
location.

3.2. Marketing of the Embarg Portal(Embarq is responsible for selling, advertising,npoting, and marketing the Embarqg Portal
9
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3.3. Embarg NetworkExcept as otherwise provided in this Contract QrEenbarq shall*] provide, install, manage, and maintain
networks and system infrastructure (including, withlimitation, the Embarq system, Embarq networlt &PE) necessary for the
delivery of the Embarq Data Services to the Udemsbarq shall[*] also provide connectivity, including Internet tranfr the
Embarq Portal(s) over the Embarq network and teesli

3.4. Distribution ChannelsEmbarg will determine in its sole discretion thetdbution channels through which the Embarq P¢z}atill
be made availabl

3.5. Forecast. Embarg will provide Synacor with an annual fortday month for Users. Updates will be provideatighout the yee
in the event the forecast materially changes. Asilyife by Embarq to meet a forecast provided toaSgnunder this Section will
not be deemed a breach of this Agreement and afiliesult in any Embarq liability

4. JOINT OBLIGATIONS

4.1. Account ManagemenSynacor and Embarg shall, each at its own expsup@ly resources to support account managemer
reconciliation activities between the two partidatabases. These activities will be performed tmely basis, and any disputes
will be resolved through the escalation procedsash Party shall have a designated account/prodactagement team and will
make available all technical and operational infation personnel and resources to develop, depldyparate the Embarq Portal

(s).

4.2. The Parties intend to support the relationship @mpiated hereby with regular meetings where infoignaelevant to the delivet
of the Embarq Portal(s) will be shart

5.  PRICING

5.1. Portal Pricing/FeeBeginning on the Commercial Launch Date of the Emif¥ortal(s) pursuant to and continuing throughbat
Term, Embarq of shall pay Synadty . Within [*] days after the end of each calendar month, Embalrgnavide to Synacof*]
for the purposes of validation of the portal fegmant to Synacol

5.2. [

10
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[]

5.3. Portal Development & Integration Fee (NordReurring ExpensefEmbarg shall pay to Synacor a Development Fd# dbr the
development of both the Consumer and Business Epfantal(s). Half the Development Fee will be pdgatithin [*] business
days after execution of an Agreement and the balariit be due within*] business days after commercial launch of the Embarq
Portal(s), Premium Products and Internet SecuetyiSes. The Commercial Launch Date will be theedgion which the said
services are available to Users in accordancetiélService Level Agreement, on a commercial b@sisnot a beta, limited
availability, or other test offering[*]

5.4. Search and Advertising Revenue St.

5.4.1. Search Revenue Shd&evenue sharing between Synacor and Embarq farteesaexecuted through the Embarqg Portal(s)
will be as provided in the Search Revenue Shariddendum, attached hereto as Exhibit 9. Embarq hiexgtees that the
Search Services described in the Search Revenum&W®aldendum shall be incorporated as featurestimt Embarqg Portal
(s).

5.4.2. [*] Embarqg may, but is not required to, permit advergi®n the Embarq Portal(s), and may control tipe tgnd amount of
permitted advertising. Only Synacor and Embarq prayide advertising within the Embarq Portal(sjHe extent that
Embarq authorizes any such advertising. Embard swdive[*] of Net Advertising Revenue. “Net Advertising Revehu
includes all e-commerce revenue, and revenue fitbwidao advertising, banner advertising, and ofloems of advertising
that appear on or within the Embarq Portal(s),udtlg but not limited to: email, security, persostdrt page, and other
associated products and services less any cogtiatesbwith placement, insertion and administratbsuch advertising. Fi
clarity, Net Advertising Revenue does not inclueeemue covered by the Search Revenue Sharing Adderikhis
arrangement will not preclude Embarq from placidgeatisement for their own products and servicthose of their
subsidiaries and affiliatg%] . Synacor will provide advertising services to Emghavhich may include, without limitation, e-
commerce, video, banner advertising and other fahaslvertising. Embarq may approve or disapproweraarketing,
advertising or messaging to Active Users within Emebarg
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Portal(s) or used in targeting Active Users outsideEmbarq Portal(s). Specifically prohibitedhis tarketing
advertisement or messaging of competitive teleconication, information or entertainment servicesjuding but not
limited to voice, video, data or wireless servic@gnacor agrees not to sell or provide any EmbartpHs) customer lists to
any third party. The general guidelines regardipgrapriate advertising is attached hereto as Exhiiwhich may be
amended from time to time by Embarq. Embarq shalkhhe right to request that Synacor remove amgréiding that
conflicts with an existing advertising relationslopEmbarg, is not consistent with the guidelinesferth in Exhibit 9, or if
an Embarq Customer files a formal complaint witlegulatory or law enforcement agency regarding sublertisement.
Synacor shall disable advertising services provigeduch advertisement from the Embarq Portal(8)iw[*] days after
receiving written notice from Embar

5.5. Integration of*] . Synacor will integrat§*] that are made available to Synacor and Embarqgasi¢h into the Embarqg Portal(s).
no case will any*] be added to the portal or will Synacor use prodfrots a[*] without prior written approval from Embarq,
which approval will not be unreasonably withhe

5.6. Email Monthly Feeslhe monthly fees charged Embarqg by Synacor to geokimail Service, as described above, will cortdithe
following:

5.6.1. Embarq shall pay Synad¥lr through out the Term of this Agreement. Embarq piitlvide to Synacor the acty for the
purposes of validation of the monthly email feempant to Synacor. Embarg may offer ug*foemail accounts per Embarq
Data Subscribe[*] . Additional email accounts will be provided by Sgor at a rate ([*] .

5.6.2. Embarq shall pay Synac[*] to cover the cost of telecommunications bandwidtbupport the Email, Portal, Interr
Security, and Premium Product Servic

5.6.3. The monthly flat rate fee p] stated in item (@) of this Section is based orag®imption that the average storage per
mailbox[*] . If average storage per mailbox exce[*] , Synacor shall charge Embe[*] .

5.6.4. Synacor will assist Embarq in establishing will implement and maintain email policies whictaximize mailbox size
efficiency.

5.7. Email Service Development Fee (MRecurring ExpenseEmbarq shall pay Synacor a time Development Fee [*] for the
development of Consumer and Business email produitiing up to[*] available domain name(s) specified by Embarg. Shoul
Embarq desire Synacor to create a vanity emailymbfbr its business customers, the Parties wilotiate a separate written
addendum to this Contract Order. Embarq agreeay§*p within ten (10) business days after execution oAgreement and the
balance will be due within ten (10) business ddier ommercial launch of the Embarq Portal(s) ntten Products and Internet
Security Services. The Commercial Launch Date lvélthe date upon which the said services are &laita Users in accordance
with the Service Level Agreement, ol
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commercial basis (i.e. not a beta, limited avaligbor other test offering)[*]

5.8. Wireless Portal Pricin§t] Any applicable wireless portal fees will be mutyabreed upon prior to the general availabilityhef
wireless portal feature and will not exce[*] .

5.9. Premium Bundle Pricin. In the event Embarq elects to make any Premiunted Bundle, as currently specified in,
subsequently added to, Exhibit 3 below, availablEmbarg Data Subscribers, each month, Synacdrtsh&mbarqg for an amount
determined by multiplying the number of Subscript&ccounts (as defined below) in a given monthH®/monthly fee associated
with the applicable Premium Content Bundle substtito by such Subscription Account. For purposesihga “Subscription
Account” is defined as an Embarq Data Subsciitjer The number of Subscription Accounts shall be tedifby Synacor as of the
last day of each month unless otherwise agreeg thebParties in writing. Synacor will provide tbeunt of Subscription Accounts
within five days after the end of each calendar tinc

5.10.Carriage FeesEmbarg may, from time to time, choose to utilizen&yor Services for the distribution of Value Add&=tvices
sourced by Embarq itself or under contract withctipiarties which are offered either separatelysgpat of Embarq Data Services
(“Embarg Sourced Services”). If such Embarq Sougediices are offered separately then Embarq phglSynacor Carriage Fees
each month defined to jg . If such Embarg Sourced Services are offered esop&mbarq Data Services then Embarq shall pay
Synacor Carriage Fees each month defined {8 bheAn example of how Carriage Fees are computetidasteed hereto as Exhibit
11.[*] For purposes herein,“Subscription Accoul” is defined as an Embarqg Data Subscriber wi[*] .
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The number of Subscription Accounts shall be calibyeSynacor as of the last day of each month srddserwise agreed to by t
Parties in writing

5.11. Security Suite Price ScheduThe prices listed below represe[*] schedule witt[*] on the number of Embarq Portal
subscribers that can activate the Internet Sec8iifte of Services and is calculated based on aagrortal(s) subscriber count of
[*] . If the total Embarq Portal(s) Subscriber courdiiker above or below the Embarg Portal(s) SubsciRange, the monthly fee
schedule detailed below will be adjusfgdthe Embarq Data Subscriber count is either less dhgreater than the boundaries of
Subscriber Range defined in the previous sente

I
A
N
I
A

6. BILLING
6.1. Synacor provides billing recognition and billingneponents. This is achieved by the followil
6.1.1. Integrated Billing [*]
6.1.2. Credit Carc
6.1.3. Manual Billing via Customer Service Representat

6.2. Synacor logs every premium service subscriitemcellation transaction that passes througlPdrtelus system. Synacor will
deliver that data to Embarq, via the following miittes at Embar’s discretion

6.2.1. [*]

6.2.2. [*]

6.2.3. An e-mail natification to a CSR (email once a day witheav subscriptions lis

6.2.4. Pulled from Synac(’s APl when neede

6.2.5. Sent to Embarg in another standard or proprietamyét for input into their billing progral

6.3. Premium Products and Internet Security Servicelsalgib be integrated into the Embarq Portal(s) @mifled with Embarg ema
login as well as integrating the billing of Premitroducts Bundles with Embarq billing and a creditd billing service
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6.3.1. Synacor and its partne-Secure will provide training support for securibpth at initial launch and ongoin
6.3.1.1. Synacor and its partne-Secure will customize training as requested by Em

6.3.1.2.  Synacor and its partner F-Secure will plevefresher training as requested and at all miajJeases or
functionality update

7.OPERATIONS

7.1.
7.2.

7.3.

Customer Care ObligationCustomer care responsibilities are as providedkimit 12, attachec

Planning Both Parties will advise each other in writingaofy network, software and services version rekeasd updates as far in
advance as is commercially reasonable, and sheak shith the other Party any other relevant infdfameas to modifications to
features of the Embarq Portal(s) controlled by Beaty, in accordance with the meeting schedulssriteed in Section 4.2. Both
Parties will meet quarterly for reviews. For newaghucts and services Synacor will map out timelimgsonth.

Training. Training and development: (which apply to EmBirtal, Premium Products and Internet Security iSesy:
7.3.1. Training Content and Technical Support materialslvéi developed and delivered by Syna

7.3.1.1. Drafts forwarded to Emba'’s training department on or before November 1, 2

7.3.1.2. Technical Support materials will be delivered toliamg on or before December 1, 2(

7.3.1.3. Initial training materials and support for Synasecurity services will be delivered to Embarq otbefore
December 1, 200

7.3.1.3.1.  All security training will be customized as diredtiey Embarc

7.3.1.3.2.  Synacor will provide refresher trainuggpn request and immediately upon major softwdeases
or functionality update

7.3.2. Customization and localized content developed lipimy Embarq and Synacor on or before Novembe0Q§6:
7.3.2.1. Edits and final copy provided by Embarq 2 weeksmto first training dat:
7.3.2.2. Materials will be provided by Synac

7.3.3. Delivery provided by Synacor at Emb’s location

7.3.3.1. Embarqg should have facilities and equipment avkala®ynacor will provide access to all applicabdetal and
support systems test environme

7.3.3.2.  Embarg will provide training evaluatiordgarticipant satisfaction statistics for feedbaoki quality assurance
purposes

7.3.3.3. A Synacor Training Consultant will be available &#&ssroom or webinar delivet
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7.3.3.4. The Training Consultant can provide single or npldtiTrair-the-Trainer sessions or Agent sessic
7.3.35. [¥]

7.4. Network and Connectivit. [*] for the exchange of all relevant traffic generdigdhe delivery of the Embarq Portal(s). Embard
be responsible for all network issues, including ot limited to[*] , provisioning, network integrity, central officesues, backhai
customer services, and all support of network is@geurring on the Embarg Network. The Partiesetrat bandwidth usage
associated with services not currently in the Emligortal(s) may have significant costs to Synaodria such cases the Parties
address those costs in good faith negotiationseatite of inclusion of such servict

7.5. Service Change. In the event either Party makes changes to itscgewhich affects the ability of the other Patdyprovide servict
to the Embarq Portal(s) Customers as envisionegihghe Party making the change agrees to evatugt@ew processes to ensure
that they will function appropriately with the otHearty’s systems, and will include the other Partthe testing of the new
functionality to verify that the new processeswaoeking properly. Synacor will notify EMBARQ in wiing of any changes to be
made to the Embarqg Portal(s), Security Softwareritrm Bundles, or any other change impacting Embastpmers 60 days prior
to making such changes. Embarq will be given ammimn of 2-weeks to test the changes prior to imphaat®n, with the right to
delay implementation if issues are encounterechib&rq testing

7.6. Break/Fix. In the event that Synacor makes any changes gmirtulits Portelus Service, which affects the EmliRortal(s)
Customers services, Synacor agrees to include Epibdine evaluation of any new processes to ertbatet will function
appropriately, in accordance with the Change Mamege Process set forth in Exhibit 13. Synacor intlude the other Party in tl
testing of the new functionality to verify that thew processes are working prope

7.7. Privacy/Conditions of Us. Each Party will retain its own separate privaoligies, which policies will be consistent with &
other, and which will independently govern thatti?arprovision of service to the Embarq Portal(sis@mer. Terms and
Conditions of Use for the access service will béually agreed upon. All other User policies relgtio the use of the Internet and
the Embarq Portal(s) (e.g. acceptable use, welusége, free web space, and community guidelimedle mutually agreed upon
and materially the same as the policies used bya&yrin connection with the Synacor Servic

7.8. Security The Parties agree that network and servicesigg@agsues are of the utmost importance to eactyPand the Parties ag!
to provide corporate security contacts for coortdamaof security issues. The Parties agree to cadpeeasonably with each other
on security issues, including but not limited

7.8.1. “Phishe” sites and emails

7.8.2. Spam (incoming and outgoin¢

7.8.3. Denial of service attack

7.8.4. Criminal use of the Embarq Portal(s), includingt bot limited to, identification of the offendingser;
7.8.5. Credit card or other payment fraud; ¢
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7.8.6. Any other issue identified by either Party in gdaith as a critical security issu

7.9. Internet Security Services Supp&tould Embarg so choose, Synacor and F-SecuréraiilEmbarq’s Tier 1 technical support
personnel and provide continuously updated onlipsrt and product information tools. F-Secure pithvide Embarq Tier 2 and
Tier 3 in accordance to the Service Level Defimitadtached hereto.. Synacor and F-Secure will wattk Embarq to integrate the
Internet Security Services support tools with Hated email support tools prior to launch of EmbRagtal(s). The integrated
support tools provided will be accessed via sirgigr-on by authorized Embarg data technicians. ynagrees to ensure that
Embarq has access to all available F-Secure supgmist including but not limited to knowledge baseAQs, diagnostic tools, and
wek-based scanning engine

7.10.Personne. Synacor will designate a manager as the primainyt of contact for Embarq with regards to the m@ttcontained in thi
Agreement. Embarg will designate a similar primeoptact person within Embarg who will be the priynpoint of contact for
Synacor with regards to the matters containedighAlgreement

7.11.Reports.
7.11.1.Synacor will provide reports in accordance with ibxh7 attached
7.11.2 Reports will be available online through Porte

7.12.Customer Account Maintenance and Data Excha

7.12.1 Embarg and Synacor will work together to desigvettsp and implement API processes to support adcttivation
(registration), account maintenance/updates, ptathanges, and cancellations of serv

7.12.2 Embarqg and Synacor will work together to desigwettep and implement API processes to support tie t@ahnician
support tools described in sections 7.19 and 7£20i® Order.

7.12.3[%]
7.12.4[4

7.12.5All maintenance/update, and cancellation recordd giclude the unique Embarq identifier to allown@cor to properly
locate and identify the customer account in thea®gn system and perform the change req;

7.12.6 Both parties shall provide a minimum of 60 calendiys advance notice for any changes to the maintenand registration
API processes. If development is required by eiffzaty, the parties will work together to determineeasonable delivery
date.

7.12.7 Both parties will provide the ability to conducgression testing for any of the established prase
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7.12.8. Any Embarg customer information provided to Synagitrbe deemed Embarg Confidential Information dnashdled by
Synacor in accordance with Section 10 of the Ma&S&vices Agreemer

7.13. Authentication SecuritySynacor will authenticate Users logging into thet®ger the username and password establishée
time of registration of the account. Synacor willimtain username/password database, and providé&duality through a
customer, self-service Portal Account Managemaenitawgailable to authenticated subscribers. Thiksedvice tool will provide, bt
is not limited to, the capability for the custonierchange passwords, change username/email adddessyailboxes, and delete
mailboxes.

7.14.Network ArchitectureEmbarg will be responsible for all aspects of timebarq System and Network infrastructure facilifiesn
the Service Subscribers’ CPE through connectitthe Internet. Embarqg shall provision the Embaoctd®(s) for Service
Subscribers and shall control all DHCP serversranters necessary for that function. Additionaltynbarg will provide and
manage a block of IP addresses sufficient to nfeetiémands to provision the personal computergfic Subscribers. Synacor
will be responsible for all aspects of the Syn&gervices infrastructure facilities, hosting, caghamd software used by Synacor to
provide the Synacor portion of the Embarq Porta

7.15. Systems InterfaceBoth parties will develop and implement systems iatetfaces as necessary to provide functionaktyessan
to the other party to perform its duties and resfialities in accordance with the SL.

7.16. Systems Roadmajioth parties agree to provide an overall systeradmap with respect to the Embarq Portal(s) thap#rtes
may provide over the Embarq Network with the otRarty on a bi-annual basis to obtain feedback antheents. Both Parties
agree to keep these systems roadmaps in the strictefidence, and shall not disclose such infoienathared. In addition, both
Parties agree to provide reasonable notice of systnd/or service changes and/or launches withletequirements. These
launches will require that both teams agree toltitas, approach and project details and agreegplgthe other Parties with
resources to support these efforts. Any developmeot¢ssary for the continuation of services betorfgynacor

7.17.Infrastructure. Each Party will bear its own costs of agreed upfmrastructure enhancements to enable the two eoiep tc
exchange order, billing, and account maintenaniermation, and reports, including but not limitex() an automated
maintenance file transfer process, and (2) an aatiearbilling reconciliation proces

7.18. Intentionally Omittec

7.19. Synacor will provide APIs and/or on-line dgtated support tools to be utilized by Embarg Oa&ehnicians for Tier 1 and Tier 2
Support for Email, Security, and the Portal. Swazbig will provide the following functionality andilvbe available to EMBARQ at
time of launch

7.19.1. Password Look-Up Functionality — will eralihe data technician to look-up password to asaiomers who have
forgotten password:

7.19.2. Password Res— will enable the data technician‘rese’ or change a custon’s password in re-time.
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7.19.3.

7.19.4.

7.19.5.

7.19.6.
7.19.7.

7.19.8.

7.19.9.

7.19.10.
7.19.11.

7.19.12.

7.19.13.

7.19.14.

7.19.15.
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Add a Mailbox to a Primary Customer Acco—will enable the data technician to add a secondwibox to a Primar
Customer Accoul—up to the maximum mailboxes allowed per a singhesstiber accoun

Delete a Mailbox from a Primary Customer Acc—will enable the data technicians to delete or reeregecondar
mailbox from a Primary Customer accot

Change the Primary MailboxxiHl enable the data technician to change the PAyinvéailbox on the account. This incluc
making the Primary mailbox a secondary mailbox mrading a secondary mailbox a primary mailbox onabeount

Move a Mailbo—will enable the data technician to move a mailbmxf Primary Account to anothe

Update or change customer information—entiid data technician to change customer informatptured in the
Synacor system. Information to include, but islimoited to, customer name, customer telephone nupfiount Type
(Residential or Business), Account Service (if offg premium levels of service), and any other EMB2 customer
information captured within the Synacor syst

Reactivate Accounts—uwill enable the datarnéian to reactivate accounts that are ‘actimehie EMBARQ system but
have been deactivated in the Synacor sy—uwill reactivate Email service, Portal access, axlisity software service

Deactivate Accoun—will enable the data technician to deactivate antothat ar¢ active’ in the Synacor system, b
have cancelled service in the EMBARQ system—willctvate email service, Portal Access, and secsdfiware
services

Email Issue Resoluti—Synacor will provide tools necessary to troublestaoa resolve common email issu

Security Software Issue Resolution—Synagibprovide tools necessary to troubleshoot aesbive common Security
Software issues

Portal Issue Resolution—Synacor will pdeviools necessary to troubleshoot and resolve aymissues encountered by
customers with the Portz

The data technician support tools outlined abovkeutilize account loo-up functionality based on telephone, en
address, or account number or userng

In all cases where Embarqg Data Technicians or Guet&ervice Reps are updating customer accountiafiion via the
support tools provided by Synacor, Embarq will assuhe responsibility of verifying the customedgitity per Embarq
standard practice

Synacor will provide an Agent Management Tool, ¢éoaoiministered by Embarq designated managemertt.t8alcwill
allow Embarg management to grant and remove atséle Support Tools provided by Synacor for Tiemt Tier 2
Support as outlined above. Such tool will be predido Embarq at time of launc
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7.21.
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7.19.16. Synacor will work with Embarq to integrate via AiRterface the above outlined support tools intoEhgbarq dati
technician desktops. In addition, these suppoltstoan be accessed via Synacor provided URL byoaatd parties

Tier 3 Suppor

7.20.1. Synacor will provide a ticket escalation systeméess to be utilized by Embarq data technicians vidsares ar
encountered related to the Portal, email, and #gaoftware that cannot be resolved through Tier Tier 2. Synacor
will provide 24/7 support and will adhere to the/SI

7.20.2.  Account Creation/Registration: Synacor witlrk with Embarq and/or Embarqg appointed 3rd paeydor to design,
modify and incorporate installation processes fawiHigh-speed Internet customers related to newwatt@ctivation,
email account creation, and security software doathland s-up.

Customer ServiceEmbarg will provide “first-line” customer serviega interactive voice response (“IVR”) or custonservice
representative to Users, including all inquirieshwiespect to installation disks, account mainteeanetwork level service, service
provisioning and billing or any other functionaliby services provided by or on behalf of Embarcaddition, Embarqg will provide
Tier 1 and Tier 2 support, including all inquiri@gh respect to email, Portal, and security togktent that tools are provided in the
matrix outlined above. Synacor will provide Ties@pport via a ticket escalation system or phonalatson as outlined in Exhibit
11 of this documen

8. OWNERSHIP AND LICENSES

8.1.

8.2.

Interface Brand and Conte.

8.1.1. As between Synacor and Embarq, Synacohaie full and exclusive right, title and ownersiferest in and to Synacor
Properties (as defined in Exhibit 4), Synacor Cont8ynacor Tools, the Back End Interface and titellectual Property
Rights therein, and Embarqg will have full and exohe right, title and ownership interest in andtabarg Content, Embarq
Brand Features, and the Intellectual Property Rigferein

8.1.2. Embarq will control all aspects of the EngpBortal(s) and will brand the Embarq Portal(syarding Embarq trademarks,
although Embarg may include a notice that the EqpPartal(s) is powered by Synac

8.1.3. Embarq will have complete editorial control, wispect to the placement and content, advertisimtjaay language withi
the Embarq Portal(s

8.1.4. [*]

Grant of License by Emba. Embarqg hereby grants to Synacor during the tdrthi® Contract Order a n-exclusive, no-
transferable, nc-sublicenseable, roya-free, worldwide license under all of Emb’s Marks (as defined below) to use, reprod
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8.3.

8.4.

8.5.

CONFIDENTIAL TREATMENT REQUESTED

publicly display, publicly perform, distribute atrdnsmit the Embarq Brand Features on the Embantgl) in the manner
described in this Contract Order, and for any otteer for which Synacor receives prior written apptdrom Embarg, subject in
each case to compliance with any and all Embargduidelines.

Grant of License by SynacoBynacor hereby grants to Embarqg during the tdrthi® Contract Order a nonexclusive, non-
transferable, non-sublicenseable, royalty-free Jadvade license under all of Synacor’'s Marks to usgroduce, publicly display,
publicly perform, distribute and transmit Synaceoalid Features and Synacor Content on the Embatal@din the manner
described in this Contract Order, and in conneatigh the distribution, marketing and promotiontioé Embarq Portal(s), subjec
each case to compliance with any and all Synacan®Guidelines

Trademark Restrictior. The mark owner may terminate the foregoing liegifisin its reasonable discretion, the licer's use of th
marks tarnishes, blurs or dilutes the quality aiséed with the marks or the associated goodwill sunch problem is not cured
within 20 days of notice of breach; alternativehstead of terminating the license in total, thenewmay specify that certain pages
of the licensee’s website may not contain the markke to and ownership of the owner’s marks shathain with the owner. The
licensee shall use the marks exactly in the foravigdied and in conformance with any Brand Guidelifid® licensee shall not take
any action inconsistent with the owner’s ownergifithe marks, and any benefits accruing from ussuch marks shall
automatically vest in and accrue to the benefthefowner. The licensee shall not form any comimnanarks with the other
party's marks

Content Standard€ach party agrees to display mutually agreeabtéetnark and copyright notices or legends of thergbarty
when using such other party’s Brand Features. pady shall in advance submit to the other pargygtoposed placement of such
notices or legends (including, without limitatidhe place and manner of incorporation into eledtromedia or transmissions), and
such other party shall have the right to approeestime

8.5.1. Embarq shall not provide any Embarg Contamd, Synacor shall not provide any Synacor Corntexttis created and
developed solely by Synacor, that: (a) infringesg tird partys copyright, patent, trademark, trade secret agrgihoprietar
rights or rights of publicity or privacy; (b) vidkes any law, statute, ordinance or regulation @idicig without limitation the
laws and regulations governing export control, irdampetition, antidiscrimination or false advsitig); (c) is defamatory,
trade libelous, unlawfully threatening or unlawfuliarassing; (d) is obscene, harmful to minorshildgornographic;

(e) contains any viruses, Trojan horses, wormse tiombs, cancelbots or other computer programnuatjres that are
intended to damage, detrimentally interfere withrreptitiously intercept or expropriate any systelata or personal
information; or (f) is materially false, misleadiong inaccurate. For the sake of clarity, for thepmses of this Section 8.51,
Synacor Content shall not include any Content glediby Synacor Providet
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8.5.2. Synacor shall not provide any Synacor Owned Cortettviolates any lav

8.6. Reserved RightsWithout limitation of the foregoing, each pargserves all rights other than those expressly gdaintthis
Contract Order, and no licenses are granted exasepxpressly set forth herein and each party sttalih all right, title and interest
in and to its logos and product and service namdgrademarks (the “Marks”echnology and other intellectual property (inchg
without limitation, in the case of Synacor, thelspdemplates, frameworks or other software owrnditensed by Supplier and us
in connection with the Service (the “Software”) éekvices). Neither party shall take any actiomirsistent with such ownership.
This is a contract for services only. All Softwaherdware and other technology used to providétrgices will be installed,
accessed and maintained only by or for Supplierremlicense therein is granted to Embarg. Embaad| abt use Supplier's Marks,
Software or Services in any manner except as spakyf provided herein

8.7. Link License. Embarq grants to Synacor a -transferable, nc-exclusive, royalt-free license to use the Embarg Marks on
Synacor websites and to hyperlink the Synacor websb the Embarg websites selected by EmbardEmbdarq Links”), provided
that Embarq approves in advance all uses of thedgpitdarks on the Synacor website as further desdriib this paragraph 8.

9. POST-TERMINATION OBLIGATIONS.

9.1. Upon notice of termination of this Contract OrdgrEEmbarq for any reason or upon Eml’s provision of a notice of nonrenev
to Synacor, at Embarq’s request Synacor agreesststan the transition of EMBARQ customer emadrtBl Homepage, Security,
and Premium Services away from Synacor hostedcses¥d Embarq or to a third party designated by &mln addition, the
parties agree that during a Transition Periodptmties will continue to be bound by and perfornadgcordance with this Contract
Order, and Synacor will continue to assist Embargravided above and Embarqg will continue to payttie Services. Synacor’s
assistance in this transition during the Transiff@miod will be provide(*] . Such support includes, but is not limited

9.1.1 Whitelist of the designated Embarq partneralijes to allow access to Synacor servers and \Alelnerfaces.

9.1.2 Provide ongoing lists or access to Embartpowsr usernames and passwords, including primatysaoondary
designation and username and passwords per account.

9.1.3 Disable the Synacor hosted Portal for EMBARRGtomers effective with the beginning of the miigraperiod.
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9.2.

9.3.

9.4.

9.5.
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9.1.4 Redirect EMBARQ customers attempting to logei any Synacor—hosted application (Portal, Wehre&.), to a
URL to be provided by Embarg. Redirection to comithroughout the length of the migration period.

9.1.5 Provide access to all email messages, adbloess, and mail folders for migration to the nesvtBl Partner. (i.e.,
IMAP interface or other agreed upon method of agces

9.1.6 Allow email forwarding for migrated customéos 6 months after the account has been migrated.

9.1.7 Continue operational support and businessaal for all ‘non-migrated’ customers and suppgriprocesses
throughout the migration period. Including, but hotited to, Technical Support Tools, API processesupport account
updates and cancellations, reconciliation actisjtieporting tools, and other day-to-day operations

Within 30 days after the end of the TransifR@riod, Synacor will return to locations desigdatg Embarg any Embarg-Owned
Property.

Within 90 days after the end of the Transition 8&riSynacor will invoice Embarq for any final am¢aidue under this Contra
Order. Embarqg will pay undisputed portions of atlaunts reflected in the invoice within 45 days afliarc s receipt of the invoici

After the Transition Period, the parties will distioue making any statements or taking any actiemh might cause third parties
infer that any business relationship continuesistdetween the parties under this Contract Oraed, where necessary or
advisable, inform third parties that that Partiedonger have a business relationship under thigr@ot Order

For a period of three (3) years after the expiratio other termination of this Contract Order, Syoraagrees that it will not direct
target any Users, or use any Embarq Data to targetisers, to switch from their Embarq higfreed internet service to a broadt
data service offering sold by Synacor or by a Sgnatarketing partner. The foregoing shall not agplgny of Synacor or
Synaco’s marketing partn’s general advertisements, or a User that switchles @r her own volition
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SIGNED:
EMBARQ MANAGEMENT COMPANY

/s/ David Plat

CONFIDENTIAL TREATMENT REQUESTED

(signature)
Print name: David Pla
Title: VP - Procuremen
Date: 12/4/0¢
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SYNACOR, INC.

/s/ Frank. J. Codel

(signature)
Print name: Frank. J. Code
Title: Vice President of Sale
Date: 11/27/0¢
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Exhibit 1
Initial Content to be Integrated into the Embarg Patal(s)

Refresh Rev.

Category Description Provider Rate Share
Directories
Yellow & White Page: Online search functionalit [*] Realtime
Maps Maps & Directions [*] Realtime
Restaurant Searc Search too [* Realtime
(i) Search Service: Web searcl [*] Realtime See" Advertising
Addendun”
(ii) Horoscopes Online horoscope [*] Daily
v) [*] Headline Newsservice: Text, pictures, videoand audio, [* between ever
O National News [*] - English & Spanish language. 20 minutes and
O World News When a User clicks on a news story 1.5 hours
O Sports News or video the User will remain
O Entertainment News within the portal[*] video content
O Health News will generally be delivered at an
O Business and encoding rate of at least 300kbs.
Finance News Sports sub categories:
O Science & Technolog
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Refresh Rev
Category Description Provider Rate Share

Baseball, Basketball, Hockey, Gc¢
Auto Racing, Football, Soccer,
Boxing and Tennis

Business & Finance sub categories:
Market snapshot, Market movers
(top gainers/losers) Most active
portfolio tracking & personal
finance stories front]

Business & Finance sub categories:
Market snapshot, Market movers
(top gainers/losers) Most active
portfolio tracking & personal
finance stories front]

Entertainment sub categories: Box
office snapshots, Top movies,
entertainment news and gossip fi
[*] updated daily

Photo [* [* N/A
[*] - store, share and develop dig
pictures plus subscribers will
receive 15 free prints and two free
rolls developed. Embarq will
receive a one-time bounty pf for
each sub that selects the free offer
or subscribes to additional service
from[*] .

(vii) Local Local news, events, lottery results, [*] Realtime- [*]
restaurants & entertainment and News/Gas Price
shopping based on Zip codéacal Daily -Events/
news from News papers across Lottery
North America,
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(viii)

(ix)
x)

(xi)
(xiii)
(xiv)

(XV)

(xvi)

(xvii)

CONFIDENTIAL TREATMENT REQUESTED

Refresh Rev.
Category Description Provider Rate Share

Music news.

News & Top ten rankin [* weekly

hourly
Searchable TV listings by Zip Code [* Daily
Local Movie Listings. by Zip Code [*] Daily
Daily

Video trailers [*] weekly
Financial Markets & Stock  Major indexes (Dow, Nas * S&F  [*] 20 minutes
Quotes and individual equities and Fun
Games Channe Aggregation of games related [* weekly

content
Spanish content News in Spanish (selectable [* 20 minutes

User)
Downloadable Toolbar Toolbar which attaches to w Synacot customized &
(branded to Embarq) browsers and provides quick access changeable by

to search and other customizable User

features
Household Managemen Account management, restricti ~ Synacot N/A

access, spending limits & bill

presentment featurt
Quick links Application which allows Users to Synacor N/A

setup links & store username &
passwords for easy acce
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Exhibit 2
Vendors Integrated

The vendors listed below represents the snapshot thfe Parties content relationships.
This list will change as vendors are both added andeleted from time to time.

Synacor Content Relationships

Family Premium Services
[*]
Educational Services
[*]
Movie Service
o
Music Services
[*]
Premium Game Services
[*]
Premium Sports
o
Utility Services
[*]
28
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News/ Information

[]
[*] Services

[*]
Embarq Content Relationships

[]
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Exhibit 3
Premium Bundles

Premium Products: Synacor shall collaborate with Embarq to desigmrinen content bundles that address consumer ingea@st meet
Embarqg’s marketing and budgetary objectives. Te émid, Premium Products can be marketed as atéaamarsumer offerings and/or product
bundles can be configured and selectively embetdedrious DSL tiered offerings to enhance theircpesed value and consumer appeal.

a. Premium Bundles. The following Premium Bundles are examples of ttapcts available to Embarq for distribution to tése
Synacor will work with Embarq, prior the Commerdiaunch and throughout the Term of this Agreemientesign Premium
Content Bundles that meet Embarq business objec

(i) Family Bundle . The Family Bundle shall include all of the followgir

» Encyclopedia Britannice—Unlimited access to the updatec-volume Encyclopedia Britannica, plus: Britanr's
Student & Concise encyclopedias, thousands of sikawideo and audio clif

* Shockwave Gamebla—100 popular premium online and downloadable ga
* American Greeting—Print and Send Greeting cards and access to m’s only online greeting cart

» Clever Island—Focuses on the educational skills that are mostitapt to a chil’s development, including languay
numbers, spatial reasoning, logic, and criticatkiig. Activities are designed by leading expemteducation and chil
development to be engaging, powerful, and

» Fox Sports—Video clips and highlights from all the professiblemgues, NASCAR and college athletics as wetha
“Best Damn Sports Show Peri”

» Weather.com—Local, regional and national vidweather reports and special feature categoriebjésito approva
by Weather.com.

e Major League Basebal—Access to GameDay Audio (listen to every game mlahat day), Condensed Video Gan
Post Game Highlights, MLB Custom Cuts and MLB Ra

Cost to Embarq per DSL Subscriber: [*]

(i)  Educations BundleThe Education Bundle shall include the followil

. Encyclopedia Britannice—Unlimited access to the updated 32-volume Encyadigg Britannica, plus: Britannica’s
Student & Concise encyclopedias, thousands of skawideo and audio clif
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Clever Island—Focuses on the educations skills that are mostiitapboto a chil’s development, including languay
numbers, spatial reasoning, logic and criticalkhig. Activities are designed by leading expertsducation and child
development to be engaging, powerful and

| Know That —allows children from ages 2 to 12 to discoverniegic and power of lifelong learning skills. Alltadties
are highly interactive, and use state of the ali meltimedia including heavy animation, sound, digitized children’s
voices.

Nutshell Math Essentia-

* Hundreds of math topics explained in Multimediatés& ViewTM format.

» Hear the teach’s voice. See the teac’s handwriting

* Quizzes with detailed answers to help studentsgpesfor tests and track their improveme

» Available for Middle School Math / P-Algebra, Algebra 1, Algebra 2, and Geome
Boston Test prej-online SAT prep Course makes the preparation psoeasy and quicl

» Practice with over 2500 SAT style questic

» Evaluate strengths and weakness immedi:

e Study with more than 30 audio/video less

Cost to Embarq per DSL Subscriber: [*]

(i) Games BundleThe Games Bundle shall include the followil

IGN Insider

Lego PC Game

Atari Classics Game

Sega Classic Game

Yummy Game—popular parlor games, PC Games an-line games
Portable Gaming Magazine (Empyre:i

Cost to Embarq per DSL Subscriber: [*]

(iv) Subscription Music Services:

Embarg Music2Go

. MusicNet—Unlimited song download service which includes mnitéd song downloads to WMP 10 suppot
portable devices and personal computers from o@)02000 tracks; as well as commercial free radib\adeo.
Subscribers can also purchase tra

Cost to Embarq: [*]
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ii. Embarg Music (non portable):

* MusicNet—Unlimited song download service which includesimited song downloads to WMP 10 supported
personal computers from over 2,000,000 tracks;elsag commercial free radio and video. Subscribarsalso
purchase track

* Sync Magazine— From Zinio (Synacor may include additional Magasir
Cost to Embarq: [*]
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Exhibit 4

PREMIUM SERVICES & CONTENT DISTRIBUTION ADDENDUM
TO
SYNACOR MASTER SERVICE AGREEMENT AND CONTRACT ORDER

If any provision of this Addendum conflicts withpaovision of the Master Services Agreement or tbat@ct Order, the provision of the
Master Services Agreement or Contract Order, aicafybe, shall control. Capitalized terms used ittdefined in this Addendum shall have
the meanings ascribed to them in the Master Sesviggeement or the Contract Order.

1. Premium Content. The content to be distributer@bnder may be obtained by Synacor (the “Synaoatedit”) and/or by Embarq (the
“Embarq Content”). The Synacor Content and the BEoqpi@ntent are hereinafter referred to collectivadythe “Content”. Distribution rights to
the Synacor Content will be obtained by Synacamfthird party content providers (each individualySynacor Providerand collectively, th
“Synacor Providers”) for the non-exclusive disttiba by third parties including, but not limited, t&mbarqg. The Embarg Content will be
owned by Embarq or licensed by Embarq from thirdyp@ontent providers (each individually an “Emb&ngpvider” and collectively, the
“Embarq Providers”). The Embarq Providers and theaSor Providers are hereinafter referred to coitety as the “Providers”.

2. Users, Registration Pages. It is intended tieontent will be accessed by Users through tiséeBydescribed in Section 3 below. Synacor
may require the use of user interfaces or othentifieation verification methods in order for theséts to access the Content. As may be
determined by the parties and subject to revisimmgd the Term as the parties may determine, Systetmpages and/or Content will be hosted
and served by Synacor or Embarq, subject to theoappof Synacor.

3. Content Hosting and Delivery System. Synacokmdintain a User registration and login systent thintegrated with its content
provisioning solution (the “System”) which will hesed to control User access to the Content andcatage the updating and delivery of the
Content to the User. Depending upon the Systemeimehtation for Embarq, as such may be revised gltine Term by consent of the parties,
hosting and serving of Content may be provided imp&rq, Embarqg Providers, Synacor and/or by Synoworiders. To the extent that
Synacor Provider’s or Embarq Provider’s systemsuaesl to host or serve Content, the service laredsavailability of such systems for Users
will be no lower than the service levels and thailability of such systems to other content disttdys or consumers. With Embarq’s prior
written consent, Synacor can: (i) offer new Contghich it has obtained for distribution; (ii) creaeand modify bundles of Content to be made
available to Users; (iii) edit or modify the editdrcontent and design of the web pages with wthehconsumer interacts in order to access the
Content; and (iv) remove any or all of the Confeotn availability to Embarg’s Users. Synacor shake all commercially reasonable steps
necessary to implement any such Embarq decisioasasas is reasonably practicable; provided, hewehat where Embarq requests that
specified piece of Content be removed from thee&gsSynacor shall remove such title or titles fribie System as expeditiously as possible,
and in all events within seventy-two (72) hourggafeceipt of notice from Embarq.

4. Subscriber Billing. User billing will be the sotesponsibility of Embarg, except any transactibas Embarq directs Synacor to offer via
credit card billing.

5. Terms of Use. In order to complete his or hgisteation as a subscriber, each User will be meglio electronically accept the Terms of Use
(“TOU") as mutually agreed by Synacor and Embd®gjor to acceptance of the TOU, Synacor shall priesach User with the opportunity to
review and agree to the TOU. Synacor shall not anerodify or otherwise change the TOU without tbasent of Embarg, which will not be
unreasonably withheld or delayed, provided, howgethat the terms of the TOU may be amended, matidreotherwise changed by Synacao
necessary to comply with the requirements of anya8gr Provider or applicable law.

6. Licenses.
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(a) Subject to the provisions of the Master Sew/isgreement, the Contract Order, this Addendumadinather amendments, addendums,
schedules and/or exhibits to the Master Servicagémgent (hereinafter referred to collectively as‘thgreement”), Synacor grants to Embarq
during the Term, a limited, non-exclusive, non-gf@nable, right and license to: (i) transmit anstritbute individual copies of the Synacor
Content, solely for purposes of distributing then&yor Content to Users located in the United Statesare subscribers to Embarg’s internet
services; and (ii) use and utilize such Synacor@ymhcor Provider trademarks, logos and other waitkish are protected by intellectual
property rights laws (the “Synacor Properties"tannection with the distribution of Content to Uspursuant to this Agreement. Embarq
expressly agrees that it shall not, and shall eoiit any third party to, duplicate, copy, modi&ymend, add to, delete from or otherwise make
any change whatsoever in the Synacor Content enoetbe violate any intellectual property rightsle Synacor Content including but not
limited to copyrights of third parties therein.

(b) Subject to the provisions of the Agreement, Brlgrants to Synacor during the Term, a limitexh-exclusive, non-transferable, royalty-
free right and license to: (i) transmit and disit#individual copies of the Embarg Content, sofetypurposes of distributing the Embarg
Content to Users located in the United States wh@abscribers to Embagginternet services; and (ii) use and utilize skotbarq and Emba
Provider trademarks, logos and other works whiehpaotected by intellectual property rights lawse(tEmbarqg Properties”) in connection
with the distribution of Content to Users pursutnthis Agreement. Synacor expressly agrees tiséiail not, and shall not permit any third
party to, duplicate, copy, modify, amend, add &letk from or otherwise make any change whatsdawee Embarg Content or otherwise
violate any intellectual property rights in the Eaindp Content including but not limited to copyrigbfsthird parties therein.

(c) As to individual pieces of Content, the rightsl licenses to use such Content as granted reralhexpire upon the expiration or earlier
termination of the agreement pursuant to whiclrithistion rights and license to such Content werioled. Either party (the “Terminating
Party”) shall have the right to terminate this Agreent immediately as to any particular Content upatice to the other party: (i) if the
Terminating Party reasonably believes the distiiloubf such Content exposes it to potential le@dility; or (ii) in the event a Synacor
Provider or Embarg Provider ceases to operateasivduce or distribute such Content.

7. Proprietary Rights.

(a) Subject to the rights and licenses grantetdeénAgreement, Synacor (and its licensors includhingnot limited to the Synacor Providers)
retains all rights, title and interest in and tcalpyrights, trademarks, trade names, logos, atemd other intellectual and proprietary rights in
and to the Synacor Content. No title to or owngrstiiany Synacor Content and/or any part therebéreby transferred to Embarq or any third
party. As between Embarg and Synacor, Embarq agitaeSynacor is the sole owner of the System dnidaonology, software and other
intellectual property used by Synacor in connectidth the performance of this Agreement and thabgrg shall make no claims thereto.
Embarq shall comply with all reasonable requestSyafacor to protect the proprietary rights of Symaand its licensors.

(b) Subject to the rights and licenses grantetiénXgreement, Embarq (and its licensors includimigniot limited to the Embarq Providers)
retains all rights, title and interest in and tbcalpyrights, trademarks, trade names, logos, petend other intellectual and proprietary rights in
and to the Embarq Content. No title to or ownersliipny Embarg Content and/or any part thereoéighy transferred to Synacor or any third
party. Synacor shall comply with all reasonableuesis of Embarq to protect the proprietary riglitSmbarqg and its licensors.

(c) All licenses, rights, title, interest and inégltual property rights of any kind in and to then@nt are entirely owned by and reserved to the
applicable Provider and may be used by the Prowdsuch manner as the Provider may choose. Witlraiting the foregoing, each party
hereby assigns to the applicable Provider all riithé and interest in the Content provided by Bwevider, together with the goodwill attaching
thereto, that may inure to such party in connectitth this Agreement or from such party’s use @& @ontent hereunder. Each party agrees to
execute and deliver to the other party, as reqdeatey documents required to register it as a tegid user of any Content provided by the
other Party and to follow any instructions of thikey party providing the Content as to the usengf@ontent. Each party agrees that it will not
and will not assist any third party to registeattempt to register any trademark, trade namehmarontellectual property right related to any
Content or any derivation or adaptation thereadrr work, symbol, design or mark which is so simikereto as to suggest a relationship with
any Provider or affiliate of a Provider. Each pagrees that it will not, nor will it assist anyrthparty to, challenge the validity or ownership
of any patent, copyright, trademark, or other
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intellectual property registration of any Contdha party breaches any provision of this sectguch party agrees that it will, at its expense,
immediately terminate the unauthorized activity @anoimptly execute and deliver to the party thatjated the Content, as requested, such
assignments and other documents as required t&feraio the Provider all rights to the registrasippatents or applications involved.

8. Content Provider Requiremen

(a) Embarq agrees to utilize the User interfacestioer identification verification methods of thgsgm, as described in Section 3 of this
Addendum, without modification, including but notlted to framing or co-branding, unless Embarq dlatsined the prior written consent of
Synacor to do otherwise.

(b) Embarq acknowledges and agrees that the leek, ize and placement of any Synacor Contertt@tser access web pages (and any
change or modification thereof), as described ictiSe 2 of this Addendum, is subject to Synacoppraval, which may include terms,
conditions and restrictions on the use of such &yn@ontent or which may be withdrawn at any time.

(c) Consumer access to the Content will be incluaedart of a premium Embarq Internet service pgekehich may be offered as part of a
premium tier of Internet service or at an additiasferge payable by the User. Embarq will not,rat 8Bme, permit access to the Synacor
Content by any person via the general Internetlugroaccess method other than through Synacorte®ys

(d) Neither Synacor nor a Synacor Provider shaleteny liability in the event a Synacor Provideemises its rights to terminate the rights
licenses to use Synacor Content as provided inde6(c) of this Addendum.

(e) Embarq agrees that Synacor has the right tedvdtv all Content upon termination of the Agreemeitthout liability after any applicable
Transition Period and, after such Transition Periogrovide for the seamless migration of any Ssgrsubscribers to Synacor Content to the
Synacor Provider.

(H Without the consent of the other Party, neitRarty will: (i) send any interstitials, pop-up wiows, or other messages or files to the User
during the time in which any the other Party’s Gutis displayed, or (ii) sell any advertisingam, or related to the other Party’s Content,
including but not limited to banners, buttons, Enktreaming audio or streaming video advertisesa@&tgither Party may use the name, logo or
any of the proprietary marks of the other Parydntent Providers in any sales, advertising aketeg materials without the written consen
the Party providing the content.

(g) To the extent a Provider has been given théndypbeneficiary rights in an Agreement with Synasoich Provider is deemed a third party
beneficiary to the Agreement solely for purposesrdbrcement of the provisions of this Agreemetdtireg to such Provides’ Content and thi
any such Provider may, in its sole discretion, takg and all action, including but not limited tmnemencing any legal action, to enforce its
rights pursuant to this Agreement. Each such Pesvithy audit the books and records of the partiegdysrelating to such Provider’'s Content,
upon reasonable notice and at such Provider's esgperot more frequently than quarterly during grentof the Agreement and for a period of
two years thereafter and to take extracts fromandéake copies of such records.

9. Synacor Fees. The fees payable by Embarq tocByiraconnection with the provisions of this Addem are set forth in Exhibit 5 to the
Contract Order.
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1. Purpose

2. Scope of the Service
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1. Purpose

The purpose of this Service Level Definition (SLiB}o describe an arrangement between the Compahi-&ecure on delivering technical
services, at specific levels of support at an atygson cost.

2. Scope of the Services

The following services are provided by F-SecurthtoCompany in accordance with Security as a SeWidelivery. All services and related
material are provided in English language unlesgifipally otherwise stated or agreed.

2.1 End User Software Maintenance

Maintenance of End User Software of the Servicesists of generic and necessary maintenance mingrddps, Updates,
troubleshooting, research, development and expeakesd to the process. Company is at all timéiflethto request that the most
updated End User Software is made available tolsat.

2.2 Service Hosting Maintenance

Maintenance of the Service hosting environmentsToinsists of infrastructure establishment, adrnation, system upgrades, updates,
configuration and hosting of services. Preventatiaéntenance shall be performed as necessary wtithitimits of Service Availability
definitions, described in Section 6.9 of this SLD.

2.3 Service Monitoring

This consists of monitoring the Service accordmghe rules defined in this SLD document. F-Seevilleinform the Company on all
unexpected changes to service levels. In case &r&eotices anything critical, it will inform theoBpany about possible effects to the
Service. F-Secure reports on all other recognigedlds through regular reporting.

2.4 Guaranteed Service Availability

This consists of providing the availability of tBervice according to the rules defined in this QIdeument. If F-Secure is unable to
maintain the Service Availability at guaranteedele¥-Secure shall compensate the Service Unavléiyao the Company according to
the Service Unavailability Compensation table ictioa 6.11.

2.5 Service Support

Service support for the Company with target respdimses, following any support request submittedR4Secure approved official
communication channel, is handled within the linoits
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Support Availability and Support Response Timergéins defined in Sections 6.6—6.8 of this SLD dloent.

2.6 Service After Hours Support

All requests for support for non-business hourdl fleadeemed to be After-Hours Support. F-Secutkeprdvide After-Hours Support
included in the Service to the Company, for theesiéyw A- and B- Level incidents as defined in Sent 6.6—6.8 of this SLD document.

2.7 Service Training

Training shall be provided in connection of eachraye of prime Service version number. Training tdlconducted in a maximum of
two (2) training sessions / Service prime versiamber. Key operators and selected personnel shathined. Retraining (classified as
additional training) shall be provided as neededining shall include End User Software functiotyadind usage, special features, and
support request generation. F-Secure training ti@eat requires a minimum of 3 weeks notice fromQmenpany prior to any training
dates. All reasonable requests for training wilbbevided at no additional cost to Embarq.

2.8 Service Documentation

Generic documentation of the Service will be preddor the Company. This Documentation includegj&eatly Asked Questions
(FAQ), user instructions, customer service guide @ther instructions related to End User Software.

2.9 Service Change Management Reporting

New or changed processes, practices, or policasaffect the Company and that have an impact eis#rvice shall be presented to the
Company to understand, learn, and follow.

2.10 Optional Services

Except as otherwise provide in this Contract Orddditional services not set out herein shall ligesit to a separate fee and Parties’
separate mutual agreement.

3. Changes to SLD

This SLD will evolve over time, with additional kmtedge of the Service requirements, as well asnineduction of new services into the
support portfolio provided by F-Secure Corporation.

At Company'’s option there will be an opportunity @iguarterly Quality Meeting basis to review andgast changes to this SLD subject to
mutual agreement and understanding.

In the event F-Secure Corporation changes the $L8ecure Corporation will notify Embarq sixty dgy$or to implementation of such
changes.
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4. Processes and Procedures Related to This SLD
Call Management Process

F-Secure’s problenticket system will be used by all support team leyehere approval and technical access has bestegt and is availabl
to record and track all problem reports, inquir@sother types of requests received by suppoit piovides F-Secure with the ability to
provide metrics with regard to this SLD.

5. Metrics
Metrics Reporting

Regular reporting will be provided by F-Securelte Company on available metrics as related to Sepgrformance. These reports are
produced by F-Secure’s Service monitoring and gmoblicket systems on Service Availability and SeevBupport Response times, which will
in detail measure F-Secure’s management performagiast SLD targets and Service management process

F-Secure shall present reporting monthly on stah@Qarality Meetings between F-Secure and the Compangss otherwise mutually agreed.
Tools for monitoring the status of the Service &iglving the reports are made available to the Cawpp@a F-Secure Service Provider
PartnerWEB.

F-Secure/Synacor will also provide monthly repartom application downloads, activations and utiiaa

6. Support and Service Availability
6.1 Service Request

For the purposes of this SLD Srvice Reques defined as a request for support to existing Hedr Software or a request for support that
involves information of the Service.

6.2 Problem Escalation

For the purposes of this SLDPaoblem Escalatiors defined as a request to fix a problem in existimd User Software or report a problem in
the functionality of the Service.

6.3 First Level Support

The Company shall be responsible for providing l.dveupport for the Service to End Users. This &ia%f i) handling and responding to
guestions regarding technical support, ii) ordecpssing, iii) use of the End User Software andogepting and responding to problem calls
from End Users relating to the Service.

End Users are not allowed to contact F-Secure’pauipesources directly to report a problem.

40



CONFIDENTIAL TREATMENT REQUESTED

6.4 Levels of Support

F-Secure will provide Level-2 and Level-3 suppart the Service to the Company: This consists oépting and responding to Service
Requests and Problem Escalations from authorizagsentatives of the Company with regard to problegported by End Users or Company
personnel that cannot be resolved by the Compathyesolving reported problems as set forth in $1i®. All problem escalation and requests
must be logged through the designated F-Securedeslgs and in accordance to mutually agreed presess

This is support provided by the appropriate F-Se¢walp desk Level-2 support when it receives theest from the Company. This represents
generalist professional support. If this level @pgort cannot resolve the request, it is pass€dSecure’s Level-3 support, which represents
advanced support specialists.

6.5 Support Responsibilities
F-Secure will provide the necessary and mutualheed requested documentation, information, and kedye capital to the Company prior to
the start of support of End User Software.

F-Secure will use its own appropriate help desfirtivide Level-2 support, including creating probléokets and work orders and assigning
responsibility to the appropriate Level-3 F-Sea@ources.

F-Secure will use its own appropriate internal gréa provide Level-3 server, network, and infrastowe support services.

Once a support request has been submitted, F-SedlLineake itself available to work with the Compasupport resource assigned to the
support request and will attempt to resolve thédfam on first instance of the support request.

The Company will log all information from F-Secuegjuired to establish contact, document the nattitiee problem and provide all
information required to open a support requestuging End User Software diagnostics.

6.6 Support Availability

F-Secure will receive and process support requeesisitted via separately designated official comitation channels on the time zone of F-
Secure’s office (as set out on Section 1 of F-SEsuDelivery Agreement with Synacor) as set fortlthie table below:

Help Desks Hours
Standard Coverage 8:00 a.m. to 6:00 p.m. PT during normal business
days
After-Hours Coverag All other times

6.7 Support Response Time

The calculation of response time begins when tippat request is logged in F-Secure problem-tickesiystem and ends when the technical
support personnel submit the first human respomsieet Company.

F-Secure will respond to submitted support requastset forth in the table below:
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Severity Target Response Time Roles and Responsibilitie
A- Level Target time for the firs Incident must be reported via telephone by the Gom
response is within one (1) representative who is authorized to make ProblecalBtons
hour F-Secure is working on the incident full &@4h/7d
The Company’s required personnel is preaadtreachable 24h/7d
In the first response the reporting intesvall problem solving, with
the schedules for incident handling, will be agrapdn together with
the Company
B- Level Target time for the first Incident must be reported via telephonehey@ompany
response is within twelve representative who is authorized to make ProblecalBgons
(12) hours F-Secure is working fulltime on the incidehiring local business
hours
The Company’s required personnel is reaehdbting local business
hours (8:00 a.m.-6:00 p.m.)
In the first response the reporting intesvall problem solving, with
the schedules for incident handling, will be agrapdn together with
the Company
M- Level Target time for the first Incident must be reported using F-Secureagal official

response is within two (2) consecutive business
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6.8 Support Request Severity Definitions

F-Secure and the Company can jointly use theioresse discretion to classify together a reportetblem into a different severity category
during or after Service Request or Problem Esaalatf needed.

A- Level:
Critical problem of immediate urgency that has dirand significant impact on minimum{[&f of the Company’s End Users using the Service.
» Event that significantly disrupts or threatens isrupt the Service
» Event that significantly affects the availabilititbe Service
» Consistent or repeating degradation of performdnagimpairs the Servic
» No workaround or resolution for the problem is ¢afale at the time

B-Level:

Urgent problem that has an impact on several ofGoenpany’s End Users using the Service.
» Event that disables certain functions of the Sex
» Event that affects significant amount of End Usesisig the Service
» No workaround or resolution for the problem is ¢afale at the time

Monitor- Level (M- Level):
General problems that are incidents or events amdat have a significant impact on the Service od Elsers using the Service.

» End User Software or Service malfunction or ermguring on End User environme
* Enhancement request for End User Software or Szl
» Requests for general information of the Serv
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6.9 Service Availability
F-Secure guaranteed availability of the Servicgihgenvironment i§*] in one (1) Service Period as determined by thefdig formula:

Uptime = (Total Tim& -Down Time )/Total Time x 100%

» The Service Period is one (1) calendar ma
» Total Time is the total count of the minutes of 8&rvice Perioc
« Down Time is the total count of minutes of the pdrivhen the Service is unavailak

» Following Service break events are not to be catedl as Down Time or Service Unavailability: Staddaervice Window used or
partly used, Inevitable Service Breaks, everyddedaled system backups, maintenance breaks thaharer than 5 minutes and
occur maximum seven (7) times per week, breaksatigatiue to problems in the Internet and/or brelalesto force majeure events,
cf. annex 6 Clause 2

» Standard Service Window is the first Tuesday ofrttuamth starting from 23.00 and ending 06.00 (CEY. $1andard Service
Windows are used only when necessary and on eadktesgvindow End Users are not necessarily affeatadfull time period of
the service window used. F-Secure will inform trenany five (5) business days before iS&cure Service Provider PartherW
about the Standard Service Windc

* Occasionally F-Secure has to perform service brga&ther than Standard Service Window periodss Thirequired to rectify a
fault or deploy critical patches from@ party haestes or software manufacturers in order to maintaiment service levels of the
Service. These breaks are called as Inevitablec®@eBreaks and they can also occur outside Starféiemnece Windows and last all
together maximum of two (2) hours during the SenReriod

Total Time = Available total time in minutes. Service periddtee total elapsed time, within a full calendarntig consisting of 24 hou
per day, 60 minutes per hoi

Down Time = Down time in minutes. Down Time shall commencernuthe Service unavailability automatically deteldby F-Secure
Service monitoring systems or by a Problem Eseaiatf the Company to F-Secure’s support of a feattdition which prevents full or
partly utilization of the Service and shall end whke Service is again available to the Compangtsthe fault ticket has been logged as
complete and reported to the Company by the sexyigichnician
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6.10 Service Unavailability

If the Availability of the Service does not meet tfargets set in this SLD during the Service Pefe8ecure will compensate the unavailability
to the Company, in form of a rebate on the mon8eyvice price in the following periodical Servicwoice as set below:

* The measurement period for the compensation igDOnealendar month. Measurements apply from tis fidl month following th
implementation date

* Service compensation requests must be issued gis&Squality reclamation notice in writing withim (2) months following th
affected measurement peric

» F-Secure measurements, tests, logs and reportshehiéle basis for calculating the actual Servicélatvitity as further defined il
this SLD. Company shall however have the right skenits own measurements of the Service availgbilite test arrangements
will be gone through in standard Quality Meetin§secessary. If any differences are found, a workg will be set up and the
reasons for the differences will be verifit

» If the Company requests additional tests, anddbis show that the Service availability meets dngets, -Secure has the right
charge the costs of the tests from the Comp

» F-Secure will not give any guarantees concerniegatrailability of the Service for the End User do¢he uncertainties of the
intermediate network and/or the nonconformitiethef End User environmer

» F-Secure will not compensate any Service degraul#tibhas not been able to meet the targetsséhis SLD due to activities of
the Company or not being directly responsible efdegradatior

6.11 Service Unavailability compensation
The following compensations are used in case obUthevailability of the Service hosting environmentpart of the Service:

]
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Exhibit 6

Annex to F-Secure Service Delivery Agreement; SpetiTerms for F-Secure Online Scanner.

1.

PARTIES AND EFFECTIVE DATE

This annex of the Agreement constitutes a valid pbithe Agreement between the Parties specifigtarfirst page of the Delivel
Agreement. The terms and conditions set out hesteétl apply only to the product application destgan section 2 hereundk

OBJECT OF THE ANNEX

The following product application shall be the aljef this annex (hereinafter referred“ Tool”)
. F-Secure Online Scann

GRANT OF RIGHTS

Subiject to the terms of the Agreement and this @rnf-Secure hereby grants to the Company under allcgpé intellectua
property rights a nc-exclusive, no-transferable, tirr-limited, royalty-free license to Tool tc

i)  customize/modify the Tool strictly in accordaneih, and only to the extent set out in, officiglSecure Online
Scanner Customization Gu’ provided to the Compar

i) copy and make available the Tool to end usé@dnternet (either from Company’s server or visoviek from F-
Secure server), ar

iif)  grant sublicenses to end users in its own nameecount. Any use of the Tool by an end user steathade subject 1
prior acceptance of the manufact’s end user license terms embedded to the

F-Secure reserves all rights not expressly grantélget@ompany or the end user of the Ti
LIMITATION OF LICENSE

Except for separately agreed -Rom distribution, if any, the Tool may only be maxteessible to end user via such functionalit
Company Internet page and Company shall not deliheeTool code in a form directly accessible to aadrs. Company is allowed
to use the Tool only for promotional and marketngposes and is specifically forbidden to do tHefang (and as further defined
in F-Secure Online Scanner Customization Gui

. offer the Tool as an additional or billable seryi

. require registration of an end user prior to uséal,

. bundle Tool with other software or servic

. not to distribute the installation package of T«
SUPPORT AND MAINTENANCE

Company shall be responsible for providing end sseport to end users using the Tool and obtaineggssary skills and resour
thereto (‘first level support’). F-Secure shall pide second level support to the Company accortdirits general practices similar
to then current “F-Secure Standard Support” inti@hato any technical problems relating to the TéoelSecure may, but is under no
obligation to, update, correct defects and/or frtevelop the Tool according to its sole discretleSecure shall make available
the Company any Updates and Upgrades to the’

DISCLAIMER OF WARRANTY
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In addition to the terms disclaiming warranty, @et in set out in -SecureSecurity As A Servicgeneral terms, section 14-Secure
does not warrant that the Tool or any portion tbeigerror-free. The Tool is not designed to offentinuous protection. This
disclaimer of warranty constitutes an essentia pfthe license granted hereunc

7. TERMINATION

This annex is co-terminus with the Agreementddition to the termination provisions of the Agmeent, either Party may elect to
terminate this annex upon thirty (30) days writterice to the other Party. Upon termination of #mgex, any license granted in
accordance to this annex shall immediately terreiaaid the Company agrees to destroy all copidseof vol and cease using any
off the rights granted to it under this ann

8. LIMITATION OF LIABILITY

In addition to the terms on liability set outdet out in F-SecurBecurity As A Serviageneral terms, section 15; under no
circumstances and under no legal theory, contoaatherwise, shall ISecure or its supplier or resellers be liable ®o@ompany ¢
any other person for any direct, indirect, spedfadidental, or consequential damages of any charaecluding, without limitation,
damages for loss of goodwill, work stoppage, corapfgilure or malfunction, or any and all other aoarcial damages or losses
even if -Secure and/or its suppliers have been informetepbssibility of such damages, or for any claimahy other party

9. OTHER TERMS

Except to the extend otherwise stipulated ia #rinex, the terms and conditions set out undesetal, 4-7, 9, 12.1, 14-25 set out in
F-SecureSecurity As A Serviggeneral terms annexed to the Agreement also gakierannex and license granted herein as if ‘the
references to Service'/'End User Software’ wouldt@ to ‘Tool’, as applicable. Terms or clauseshaf Agreement other than the
above do not pertain to this ann

F-Secure Security as a Service Delivery Agreemer2QiE© F-Secure 200!
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Exhibit 7
F-SECURE® LICENSE TERMS

IMPORTANT — BEFORE INSTALLING OR USING THE SOFTWAREAREFULLY READ THE FOLLOWING LEGAL TERMS
(“TERMS”) FOR THE LICENSE OF F-SECURE SOFTWARE. BSELECTING THE ACCEPTING OPTION BELOW, OR BY
INSTALLING, COPYING OR USING THE ACCOMPANYING SOFTWRE YOU (EITHER AN INDIVIDUAL OR A SINGLE ENTITY)
AGREE THAT YOU HAVE READ THESE TERMS, UNDERSTAND TEM AND AGREE TO BE LEGALLY BOUND BY THEM. IF
YOU DO NOT AGREE TO ALL OF THE TERMS, SELECT THE RECTING OPTION AND DO NOT INSTALL, USE OR COPY THE
SOFTWARE.

These Terms cover any and all F-Secure programsded by you, including related documentation arydugpdate and upgrade of the
programs delivered to you under the purchaseddieen any related service agreement as defindebiddcumentation and any copy of these
items (together the “Software”).

COMMERCIAL LICENSE

Subiject to the payment of the applicable licenss #nd subject to the following terms and cond#jgiou have been granted a non-exclusive,
non-transferable right to use the specified SoféewBrSecure reserves any and all rights not exgrgsanted to you.

You may:

A) Install and use the Software only on as manysuftypically handheld devices, personal computassers or other hardware) as stated i
F-Secure License Certificate, applicable invoicgedpct packaging or agreement where these Termeslieen appended. In case the Software
or its services are shared through a network oBtifevare is used to protect traffic from viruseother malicious code at web and e-mail
servers, firewalls or gateways, you must haveenBe for either scanning capacity or for the totahber of users whom the Software provides
services to. In such cases you may install then2oét on as many units as needed.

B) Create copies of the Software for installatio &dackup purposes only.
C) Extend the number of licenses by purchasingtiad@il licenses.

You may not:
A) Install and use the Software against these TetimesF-Secure License Certificate or other relaigclimentation.

B) Distribute copies of the Software to a thirdtgaelectronically transfer the Software to a cotepielonging to a third party, or permit a
third party to copy the Software.

C) Modify, adapt, translate, rent, lease, res@lrithute or create derivative works based upornbitware and/or related files (including but
not limited to virus definition databases, secunigyvs and descriptions) or any part thereof.
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D) Decompile, reverse engineer, disassemble, @reibe reduce the Software and/or related filed\fing but not limited to virus definition
databases, security news and descriptions) to amah-perceivable form as the Software containsayr oontain trade secrets of F-Secure.

E) Use the documentation for any purpose other thaupport your use of the Software. Please coft&ecure directly if you are
interested in any other rights to the Software othan those granted in these Terms.

F) Disclose the license authorization code providedhe program installation (included but notilied to key code, subscription number and
registration key) to any third party.

G) Use the Software or any portion thereof to impdat any product or service to operate on or imeotion with the Software for any other
purpose than granted herein.

H) Use the Software to publish, distribute andatain software or content (i) not specifically telto F-Secure products and/or services and
(i) not security-related (or any updates to anghssoftware or content).

EVALUATION LICENSE

An Evaluation License is applicable when you dowlor install an evaluation version of the Softwargou are granted a time limited, non-
exclusive and non-transferable license by F-Seguits resellers for evaluation purposes. The Saféws licensed to you for the sole purpose
of evaluating the Software and only for a specifi@dluation period, which will begin on the datettthe Software is first downloaded by or
delivered to you. After the specified time perigdu must either purchase the Software license ffe&ecure or its reseller, or destroy and stop
using the Software. If you purchase the Softwafereehe expiration of the evaluation time and ségjithe Software, you have a valid license
and you do not need to destroy the Software. F18eshall have no obligation to provide support @intenance services for Evaluation
Licenses. For the avoidance of doubt, the Evalndtioense is also subject to restrictions set bove as items A-H. [Secure reserves any ¢

all rights not expressly granted to you.

NON-COMMERCIAL LICENSE

A Non-Commercial License is applicable when you dma&d or install a free version of a detection andémoval tool made available to you
by F-Secure or its reseller. Such Software is Beehto you only for a limited period as a non-egitle, nontransferable license and is intenc
only as a supplementary tool (not for ongoing congecurity purposes). F-Secure reserves the togtiscontinue the ability to use this type of
Software at any time and is under no obligatioprtwvide support or maintenance services for Non-@eraial Licenses. For the avoidance of
doubt, the Non-Commercial License is also subjcestrictions set out above as items A-H. F-Semserves any and all rights not expressly
granted to you.

TITLE
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Title, ownership rights, and intellectual properiyhts in the Software shall remain those of F-Secand/or its suppliers. The Software is
protected by copyright laws and international cagiyrand other intellectual property treaties.

LIMITED WARRANTY AND DISCLAIMERS

Limited Warranty on Media. F-Secure warrants thesptal media produced by F-Secure on which thew&ot is recorded to be free from
defect in material and workmanship under normalfas80 days from the date of delivery. F-Securesdnot give any warranties on media in
case the Software is delivered bundled in a théndypdevice. Any implied warranties on the medig)uding implied warranties of
merchantability and fithess for a particular pumaare limited in duration to 30 days from the d#tdelivery. F-Secure will, at its option,
replace the media or refund the purchase priceefrtedia. F-Secure shall have no responsibilitgptace or refund the purchase price of
media, which is damaged by accident, abuse, ompigation.
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Disclaimer of Warranty on Software. THE SOFTWARERROVIDED “AS IS”, WITHOUT WARRANTY OF ANY KIND. FSECURE, ITS
LICENSEES AND DISTRIBUTORS EXPRESSLY DISCLAIM ALLMPLIED WARRANTIES, INCLUDING BUT NOT LIMITED TO
IMPLIED WARRANTIES OF TITLE, NON-INFRINGEMENT, MEREIANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE.

F-Secure, its licensees and distributors do not giieeathe Software or related documentation in texfiiseir correctness, accuracy, reliabil
or otherwise. You assume the entire risk as taebelts and performance of the Software and reldedmentation.

Complete Statement of Warranty. The limited waiiesnprovided in the preceding paragraphs are thewearranties of any kind that are made
by F-Secure on the Software. No oral or writteminfation or advice given by F-Secure, its dealdisgributors, agents, or employees shall
create a warranty or in any way increase the sobgee foregoing limited warranty, and you may redy on any such information or advice.
Some states do not allow the exclusion of impliedranties, so the above exclusion may not appyptn and you may have other rights,
which may vary from state to state.

Limitation of Liability. IN NO EVENT SHALL F-SECUREITS LICENSEES, ITS DISTRIBUTORS OR ITS SUPPLIERE LIABLE TO
YOU FOR ANY SPECIAL, CONSEQUENTIAL, INCIDENTAL, ORNDIRECT DAMAGES, INCLUDING, BUT NOT LIMITED TO,
LOSS OF REVENUE OR PROFIT, LOST OR DAMAGED DATA GRTHER COMMERCIAL OR ECONOMIC LOSS, ARISING OUT OF
THE USE OF, OR INABILITY TO USE, THE SOFTWARE OR RETED DOCUMENTATION, EVEN IF F-SECURE HAS BEEN
ADVISED OF THE POSSIBILITY OF SUCH DAMAGES. Somegts do not allow the limitation or exclusion @fility for incidental or
consequential damages so the above limitation duston may not apply to you. F-SECURE, ITS LICENESE, DISTRIBUTORS AND
SUPPLIERS SHALL IN NO EVENT BE LIABLE FOR ANY DAMAGS ARISING FROM PERFORMANCE OR NON-PERFORMANCE
OF THE SOFTWARE. OUR MAXIMUM LIABILITY TO YOU FOR ACTUAL DAMAGES FOR ANY CAUSE WHATSOEVER SHALL It
NO EVENT EXCEED THE

AMOUNT PAID BY YOU FOR THE SOFTWARE. Nothing conted in these License Terms shall prejudice theitstat rights of any party
dealing as a consumer. F-Secure is acting on behgstf employees, licensees, distributors anchBoes or subsidiaries for the purpose of
disclaiming, excluding, and/or restricting obligats, warranties, and liability as provided in ttisuse, but in no other respects and for no ¢
purpose.

EXPORT RESTRICTIONS (EXCLUSIVELY FOR CRYPTOGRAPHEOFTWARE)

1. If the Software is shipped or otherwise distiéalito you from the United States of America: Ycokreowledge that the Software and the
maintenance and support services including withimitation technical services and technical datg.(enanuals, blueprints, plans, diagrams,
models, formulae, tables, engineering designs padifications and instructions written or recordadyl any other such technical services and
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technical data (“the Services”) are of U.S. oriffinpurposes of U.S. export control laws, regulagicadministrative acts or Executive
Orders, and any amendments thereof, including withmitation the Export Administration Act of 1978s amended (the “Act”), and the
regulations promulgated thereunder (the “U.S. Ex@antrol Laws”). You agree to comply with all ajgalble U.S. Export Control Laws
and any applicable international laws and reguteatithat apply to the Software and to the Servioesuding without limitation the Act &
well as end-user, end-use and destination restngtissued by the U.S. and other governments.

2. If the Software is shipped or otherwise distréiolito you from a country other than the Unitede&t@f America: You agree to comply
with the local regulations regarding exporting amdrsing cryptographic software.

In all cases, F-Secure will not be liable for thegal export and/or use of its cryptographic saftavby you.

U.S. GOVERNMENT RIGHTS

If the Software is licensed for or on behalf of theited States of America, its agencies and/orumsentalities (“U.S. Government”)
pursuant to solicitations issued on or after Decamnih 1995, the Software is provided with the comuiaé rights and restrictions
described elsewhere herein. If the Software is\6ee for or on behalf of the U.S. Government purst@solicitations issued prior to
December 1, 1995, the Software is provided with REEETED RIGHTS as provided for in FAR, 48 CFR 52224 (JUNE 1987) or
DFAR, 48 CFR 252.227-7013 (OCT 1988), as applicable

HIGH RISK ACTIVITIES

The Software is not fault-tolerant unless exprestyed in product documentation and is not desigmanufactured or intended for use
or resale as control equipment in hazardous enwiemts requiring fail-safe performance, such aténdperation of nuclear facilities,
aircraft navigation or communication systems, i@ffic control, direct life support machines, orapens systems, in which the failure of
the Software could lead directly to death, persamaty, or severe physical or environmental dam@gkgh Risk Activities”). F-Secure
and its suppliers specifically disclaim any expressnplied warranty of fithess for High Risk Actiles.

GRANT TO USE

You agree and acknowledge that the Software may iséormation related to the use of the Softwargyby and the findings of such use
to F-Secure via Internet in obfuscated/encryptechfdfou grant F-Secure the right to use and disptatistical security information,
other security related content or material in a-personally identifiable form and license/deviceimation submitted by the Software,
or by you through the Software, to F-Secure fotamer registry, security research and solution bgreent purposes.

GENERAL
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The license will terminate immediately without roatiif you are in breach of any of its terms andditions. You shall not be entitled to a
refund from F-Secure or any of its resellers assalt of termination. The terms and conditions eoning confidentiality and restrictions
on use shall continue in force even after any teation.

F-Secure may revise these Terms at any time aneteed terms shall automatically apply to theegponding versions of the Software
distributed with the revised terms. If any partltése Terms is found void and unenforceable, itvait affect the validity of rest of the
Terms, which shall remain valid and enforceableoetiag to its terms. In case of controversy or imgistency between translations of
these Terms to other languages, the English verssued by F-Secure shall prevail.

These Terms shall be governed under the Laws ddiridrwithout regard to conflict of laws rules arrthpiples and without regard to the
United Nations Convention of Contracts for the tntgional Sales of Goods. The courts of Finlandl $taave the exclusive jurisdiction
and venue to adjudicate any dispute arising ottiege Terms. Notwithstanding the foregoing, indage of purchases made within or on
behalf of licensees residing within or operatinglemthe laws of the United States the governingdatihese Terms shall be the laws of
the State of California without regard to confliétlaws rules and principles and without regarthi United Nations Convention of
Contracts for the International Sales of Goods. &wusive jurisdiction and venue to adjudicate dispute arising out of these License
Terms shall be of the federal and state courtsatif@@nia.

If you have any questions concerning these Termgow would like to contact F-Secure for any otteson, please write: F-Secure
Corporation[*]

August 2006, F-Secure Corporation
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Exhibit 8
SERVICE LEVEL AGREEMENT
|. General

Synacor shall provide the agreed to service leselen (7) days a week, twenty-four (24) hours a daysisting of monitoring,
notification, repair of service outages and maiatere, as set forth in this SLA.

It is expected that the evaluation of Synacor'dgrerance against this SLA will be evaluated on athly basis beginning ninety
(90) days from the date of activation of this SLA.

This agreement excludes events resulting fromreslwf Content Providers’ hosting and/or deliverstems, acts of God, war, acts by
civil or military authorities, energy shortages,other causes beyond Synacor’s control, whethapbsimilar to the foregoing.

Embarq should direct all requests for support toe8pr's Technical Support Group. To reach Synacbetshnical Support by phone dial
1-866-5358286 or by e-mail at tss@synacor.com

[l. Monitoring

In an effort to detect potential problems beforytimpact the availability and performance of tiistem or services, Synacor monitors
the status of the systems using both automatednamdial tools employed in its 24 by 7 network operat center (NOC)*]

This monitoring includes but is not limited to:
System availability, Service availability, Systemadl and performance, Network availability and penance, System Usage

I1l. System Availability

A. “System Availability” means that the Synacor 8ees and any software application running on t#eexrs that support Embarq are
fully functional with[*] average uptime, as measured continuously on adai@month basis. For these purposes, fully funetiomeans
that the environment and links are continuouslyraple, available and responsive to Embarq Userowttdelay or malfunction. System
Availability excludes: (i) downtime attributable 8cheduled Maintenance (as defined herein); @)ittability of Users to access Content
as a result of such Users’ Internet/network coriaegfiiil) impediments affecting the path (routedveled in accessing Synacor’s systems
except for those facilities owned, operated or tad@ired by Synacor or by a third party on behalSghacor; and (iv) the inability of
Synacor Providers and Embarq Sourced Content R¥s/td update or deliver Content, provided thatitlagility is not due, in whole or

in part, to Synacor.

B. Embarq shall have the right to separately meaSystem Availability in order to ascertain andartfsystem Availability deficiencies
provided that such measuring does not adversedgtfystem availability. In the event of discrepasdetween Synacor’s testing results
and those of Embarq, the Parties shall establisbrlkgroup of individuals from both Parties to asaier the source of and reason for the
discrepancy, to identify the correct measuremeatglve in good faith any issues pertaining totésting methods, and if applicable, to
determine whether a remedy is due to Embarq.

C. System Availability Credits —The System Availélicredits set forth below will be applied to Earg’s account for each instance of
Synacor’s failure to meet the required System Aalality of [*] during any calendar month during the Term of thige®ement. To the
extent possible, the credits will be applied dutting calendar month in which such failure occuis stmall be detailed as a separate line
item on the invoice:

a. [*]
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b []
c. I

IV. Data Integrity and Retention

A. Data Integrity — Synacor employs sophisticatedl[Rtechniques to ensure the integrity of the datdts servers; the data is written to
two disks simultaneously to prevent data loss édbent of hardware failure. Synacor performs reuserver backups for disaster
recovery purposes only. Server backup scope aretlatihg is at Synacas’sole discretion. Synacor shall not perform baakugestore ¢
the data upon your request unless such backupvided as a service under your purchase agreeneaddition, Synacor will maintain
the highest level of data security and confideityias is commercially reasonable in this industry.

B.["]

V. Security
Synacor’s Security Department maintains the segusitbility and integrity of Synacor’s systems awedworks as well as to ensure
proper conduct by the Users.
System Intrusio n— In the event of a system intrusion by a “crackar”hacker”, the affected party(ies) will be n@i and a solution
will be implemented. Notification will occur upodentification of intrusion and the investigationsoich identifications by Synacor’
Network Security— Synacor maintains network firewalls and intrusitatection devices to prevent unauthorized accetfgetnetwork
infrastructure and systems. Network attacks sudbeasal-of-Service attacks are logged and notiftcatvill occur when such attacks are
verified.

VI. Scheduled Maintenance Windows
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Synacor has reserved a two (2) hour window fron@8n0—5:00am EST every Monday morning for weekly maintex@a should the ne:
for such maintenance arise. In the event thattimslow will be needed in a given week, Synacor wiltify the Embarq no less than two
business days prior to the window. If it is detered during the window that the scheduled maintemavit run over the two (2) hour
window, the Embarqg will be notified immediately argteive regular updates until the period is coteplBuring these scheduled
maintenance periods, the system and services magaailable to Embarg and Embarq’s Users. Schddvkintenance Windows are
not counted against System Availability percentages

VIl. Emergency Maintenance Notification

In the event that emergency maintenance is requit@ihg which time the system and services wilubavailable to Embarqg and
Embarq’s Users. Synacor will notify Embarq durihgstwindow via email to a designated distributitat bf Embarg employees.
Emergency maintenance windows are counted agayssi8 Availability percentages.

VIII. Incident Management

Synacors Embarqg Support Group will be responsible fordbetrol and management of incident calls and thgsignment of priority ar
escalation to resources within Synacor in theie swid absolute discretion.

When analyzing a case, it is important that thentlunderstand that the Embarqg Support Group wjleet the partner or the Users to aid
in the analysis by providing any information andfpeming any actions or tasks requested by theyahalhe client who is not willing to
assist the analyst must understand that the cagéakalonger to solve and will not be includedhie measurement of this service level
agreement.

The following priority allocations will apply:

Priority 1 — These cases are defined as a Synacor system congtiiere*] or more of the User population is affected in tladsiility to
access services as a result of outage acrossieeskrwation, and/or the Synacor system that suppmw data subscriber activations is
unresponsive.

Time Frame —Response to the client and efforts to resolveptibblem will occur within*] of identification or receipt of notification
Follow-up —Provide updates to the client at appropriate vatisruntil problem is resolved.

Priority 2 —These cases are defined as a Synacor systemioondlftere less thaff] of the User population is affected in their ability
access services.

Time Frame —Response to the client and efforts to resolveptibblem will occur within*] of identification or receipt of notification
Follow-up —Provide updates to the client evgty until problem is resolved.

Priority 3 —These cases are problems other than those melet¢irspecifications of Priority 1 or Priority 2.

Time Frame —Response to the client withfi| hours of identification or receipt of notification

Follow-up —Provide updates to the client at appropriate vatisruntil problem is resolved.

Upon the identification of a system event, Synaeitirmake every commercially reasonable effort torect the system or service ever
the most expeditious manner possible.

IX. Customer Care Escalations
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Escalation and Tracking Process. Synacor will mlexand track trouble-call escalations from Embaf@shnical Support Group.
Synacor Customer Service will utilize two (2) esdimin methods from Embarq:

(a) E-mail: Embarqg will email Synacor its request for support: tss@synacor.& Synacor customer agent will respond to thestjoe
with the answer or will issue a Tracking numbeeaah matter that is escalated (as set forth ab®te)Synacor customer agent will
then notify the Embarq escalation group with thprapriate timeline for any escalation to be resdlve

(b) Phone: Embarg can reach Synacor’'s Embarg Gatpf] by calling 1-866-535-8286. In the event that a supjssue requires
Priority 1 treatment, or is otherwise better adskeeisby a telephone call rather than e-mail, Embraayg bypass Escalation Level 1 (as
defined below) support and apply Escalation Leveliport and initiate a call directly to a Synasopport specialist. Such calls will
be placed solely from the Embarq escalation grarsgn(s) who is/are responsible for initiating LUe¥support requests. Following
each such call, a Embarq escalation Level 3 sumaosion will send an e-mail confirming all the teictal details regarding the issue.
Synacor will then follow the same process of tragksuch issues via the e-mail Tracking system. &maill provide prior written
notice to Embarg of any change in the telephonéacbmumber.

The escalation process begins with the troublesfgadiagnosis, and resolution processes. As Endbaegvice team receives alerts they
will be prioritized by Synacor based on the grawtd urgency of the underlying problem and assigaedSynacor support technician in
accordance with the Synacor Escalation ResponsesTand the Issue Severity tables set forth below.

Each time Synacor escalates an issue to the nelf Bynacor shall send an email confirming esaiafThe email shall go to Embarq’s
designated contact for the applicable Level.

Escalation Levels
Level 1—Email Technical Support Agent: Synacor Trécal Support Agents available [*].

Level 2—Voice Support Specialist: If Level 1 isgaaot resolved withif*] from the time the issue is reported to Level 1nthe
Synacor will automatically escalate to Level 2.

Level 3 Support Management: If Level 2 issuedsresolved withif*] from the time the issue is escalated to Level@nth
Synacor will automatically escalate to Level 3.

Level 4 Account Manager: If Level 3 issue natalwed within[*] from the time the issue is escalated to Level & tBynacor wil
automatically escalate to Level 4.

Level 5 Product Management: If Level 4 issuenesblved withirf*] from the time the issue is escalated to Level dn tBynacor
will automatically escalate to Level 5.

Level 6 Vice President: If Level 5 issue notalged within[*] from the time the issue is escalated to Level &y tBynacor will
automatically escalate to Level 6.
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Synacor will maintain a table with contact inforinatfor the Level 1—Level 6 contacts and will bepensible for keeping it current. The
contacts and response times will be distributertdbarg and/or provided in Embarg’s administratigioimation section located at
admin.Synacor.com.

X. Reporting

Synacor will provide to Embarq, through a web-baséerface, any and all User reporting that Syna@ks following a schedule mutually
agreed upon by the Parties. Furthermore, Synadbusd its best efforts to provide, through the sameb-based interface, access to the
following reporting tools, to the extent any of floelowing data points are not normally trackedSynacor. All data points below will be
differentiated between Business and Consumer Users:

SUBSCRIBER DATA
1. Number of Registered Users
2. Number of Active Users by Usage Level (Daily, idy, Quarterly)
3. User Cancellations
MONTHLY USAGE DATA
1. Unique Users accessing Premium Services
2. Unique Users accessing Portal
3. Hits/redirects to each Content Provider
EMAIL USAGE DATA
1. Number of Users (Primary and Secondary)
2. Storage Capacity Used
3. POP vs. Webmail
4. Anti-spam Statistics
5. Total Unread & Deleted Messages
WEB SEARCH DATA
1. Total searches
2. Top 100 URLs searched (report will be providedmurequest)
ONLINE SECURITY DATA
1. Activations
2. Downloads
3. Utilization

Such reporting tools can be enhanced as mutual@edgat Synacor’s standard professional servides ra
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Exhibit 9

SEARCH REVENUE SHARING ADDENDUM
TO
SYNACOR M ASTER S ERVICES A GREEMENT

1. Definition of Search Services and Selection of Sedr Services Provider. Synacor shall provide services that enable corssito receive
descriptions and links associated with search tefudm search boxes (“Search Servicgdgced within the Embarq Portal(s) and other Em
websites (the “Sites”) through its agreement wiearch Services provider (“Search Services Prdyidé]

a. Operation of Search Servicegach time a User enters a search request in ahseaxda “Search Query'3ynacor shall return to su
User a set of up to ten (10) search results (each set being referred to as a “Search Result§ Setl' additional paid links (“Sponsored Links”
or “AFS Ads”") as agreed to by the Parties.

b. Hosting and Control. At all times during the C.O. Term Synacor stfa)l host and maintain any and all pages that camajphie Sites;
(b) maintain complete technical and editorial cohtf the Sites; and (c) act as the intermediaryafbtransmissions between Search Services
Provider and the Sites.

c. Context Sensitive Advertising The Parties may agree to provide context seesédvertising (“Adsense for Content Ads” or “AFC
Ads”) within the Embarq Portal(s) or other Embacgirolled websites.

2. Disclaimers. Embarg understands and agrees that Search SeRneeider shall not be liable for any damages,tidredirect, indirect,
incidental or consequential, arising from the Si@ccess to or use of the Search Services;

3. No Warranties. Embarg understands and agrees that Search SePRiiceider makes no warranties, express or impligtth, respect to the
Search Services, including without limitation, wearties for merchantability, fithess for a partiecydarpose, and non-infringement;

4. Embarg Not Third Party Beneficiary . Embarq expressly acknowledges and agrees thaaignignot a third party beneficiary under any
agreement between Synacor and Search ServicesiBrovi

5. Fees and Payment Terms.

a. AdSense for Search Subject to the terms and conditions of this Adtian, for each month during the Services Term Embhai
receive the Applicable Percentage (as defined hedd\Wet AFS Revenues attributable to such month.

b. AdSense for Content Subject to the terms and conditions of this Adhlen, for each month during the Services Term Embhei
receive the Applicable Percentage of Net AFC Reesraitributable to such month.
c. Ad Revenues; Applicable Percentage; Applicable&luction .

i. “Net AFS Revenues” means (i) Ad Revenues derfvenh clicks on AFS Ads (excluding Non-Qualifyinglé as defined below)
minus (ii) the Applicable AFS Deduction.

ii. “Net AFC Revenues” means (i) Ad Revenues detifrem clicks on AFC Ads (excluding Non-Qualifyigls as defined below)
minus (ii) the Applicable AFC Deduction.
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iii. “Ad Revenues” means gross ad revenues mines@gfees, referral fees, costs related to thirty@dvertising service
providers, and discounts.

iv. “Applicable Percentage” with respect to anyetalar month during the Services Term shalFpe

Example:

Gross search reven [*1
Applicable AFS deductio

Net revenue

Embarq revenu

Synacor /search provider shi

v. “Applicable AFS Deduction” in any calendar mormthring the Initial Term meany] .

vi. [*] .

vii. Notwithstanding any of the foregoing understisiection, Synacor shall not be liable for paynieigbnnection with (i) any
amounts which result from invalid queries, or indampressions of (or clicks on) ads, generatedty person, bot, automated program
or similar device, including, without limitatiorhrough any fraudulent act, as reasonably deternbgeslynacor; and (ii) ads that adver

Search Services Provider products or servicesg@lkely, “Non-Qualifying Ads”). The number of ques, and impressions of and clicks
on ads, as reported by Search Services Providalt,ehthe number used in calculating paymentsumeter.

e. Payment TermsAll payments due a Party shall be made by suchr ®bety within forty-Five (45) days after the erfdeach
applicable quarter in which the applicable AFC ABES Ads, or Search Results Sets were displaydghaddments shall be made in full in
United States Dollars.
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Exhibit 10
Embarq Advertising and Content Guidelines
The following types of Content will not be offeredwvithout written consent of Embarq:

Mature and Adult Entertainment . This type of content can generate considerabi&raeersy, even if legal, non-pornographic, and
widely available in print format, including suctirths as frank relationship and sex advice, and estiyg or prurient images and stories.

Violent Games and Video The effect of violence on children is much detlatnd controversy can be created if minors amnaitl to
access violent content without parental approval.

Gambling and Sweepstakes Gambling is illegal in many states, and closelyulated in all states. Similarly, sweepstakesabgect to
complex rules and are frequently scrutinized ckpbgl consumer protection and law enforcement cffci

Services Targeted to the DisadvantagedWhen it first became widely available, 900 pay-pall service was used to sell a variety of
goods and services that allegedly were not provadeslere misrepresented. (For example, for a $4bgehon his telephone bill, a caller
received an application for a debit card insteathefpromised credit card.)

Services Without Value to Customers Examples include psychic advice and other pets®eraices that many consumers and law
enforcement agencies believe are harmful or mighgad

lllegal, Unethical, Brand-Diminishing Content . Embarq reserves the right to remove or disappamyeContent which it deems in its
sole discretion as unethical or conflicting withh& Embarq Principles of Business Conduct” or whésids to attract governmental
scrutiny, increased legal liability or damage toliamy’'s brand.

Competitive Services and Contractual Obligations Embarq reserves to right to remove or disapproyeGontent which it deems
competitive to Embarq Services or which conflictwény existing contractual obligation Embarg mayé If Embarq invokes this
content limitation, it will provide an explanatiém Synacor detailing, subject to confidentialityegments, the reason for removal or
disapproval.
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]
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Exhibit 12
Roles and Responsibilities

Synacor Embarq
Integration and Testing Integration and Testing

» Mutually develop integrated systems and ABIsitpport new * Mutually develop integrated systems and APIs tqsul
account registrations, account information updd&@esmium new account registrations, account information tesl
Service Offerings, account/service cancellationd, Bata Premium Service offerings, account/service
Technician Support Tool cancellations, and Data Technician support tc

» Development necessary to integrate EMBARQ EaDerce » Development necessary to integrate EMBARQ E-
website functionality into Portal for both residieheind Commerce website functionality into Portal for both
business customer applicatio residential and business customer applicati

» Beta testing and system integration certifica » Beta testing and system integration certifica

» Provide Embarg with escalation contacts and prdso * Provide Synacor with escalation contacts and podo

Synacor agrees to participate in the migration élLaccounts, User d¢
and mailbox data from Earthlink to Synacor. Theadetof the obligation
have yet to be determined; however, the followifigres will be
considered to be within the scope of this agreerifighey are deemed
necessary

» Development of API's to allow Earthlink or Emuig) to access
details within Synacor’s database, such as theatiagr
status of any accou

» Development of processes for communicatiom \Einbarg's
systems to provide functionality such as user degttdn anc
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Synacor

Embarq

communication of migration stat

Development of processes for communicatiath wi
Earthlink’s systems to provide functionality sucheamail
import, addressbook import, forward filter creatiaascount
deactivation, account status messages, and relatad
transaction:

Creation of a set of pages that act as a mailbgxation
wizard for customers to utilize for s-migration

Ingestion of user/password data from baties for another
mechanism, for use in setting up accounts

Import of mailbox data from physical devicegh as
removable drives or tap:

Technical consulting with Embarg and Eartklas needed to
facilitate the definition and execution of the naitjon proces

Account Provisioning, Software, and Billir

New Account Creation (including username / passyvenaail
account, and Portal I-in capability)Email softwar

Security softwart

Provide Credit Card billing for mutually agaeupon Synacor
Premium Services offered through the Portal.
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CPE, Installation, and Billin

* Provide CPE

»  Provide provisioning software, incorporating Syre
and Embarq account installation functiona

»  Provide billing for CPE

*  Provide billing for HSI Service

*  Provide billing for mutually agreed upon &gor
Premium Services offered through the Pc
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Synacor

Embarq

ISP Service:

Synacor will provide services consistent with tbevices it provides it
other broadband service subscribers, as they maygehfrom time to
time, which currently include:

Email boxes, POP and Web ba:
Anti-spam softwar:

Anti-popup softwari
Anti-spyware softwar

Anti-virus software
Anti-“phishin¢” software
Toolbar

Parental Control

Personal firewal

ISP Service:!

Connection/authentication to the Inter
DHCP / IP leasing

Customer Suppct

On-line functionality via the Portal for EMBRQ customer
account ‘self-help’ such as: add/delete/change lemai
accounts, password reset functionality, Portalrtalto
account profile updates, and other general seff-hel
information as mutually agreed upon during Portesipn.

Training and documentation for EMBARQ Saled &are
Representatives.

Training and documentation for EMBARQ TierlQ,and 2
Data Technicians providing support to EMBARQ custosn
related to the Portal, Email, Premium Productslatetnet
Security Software services.

On-Line Support Tools for EMBARQ Data Techaits to
utilize in Tier 1 and Tier .
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Customer Suppo

Training and internal documentation for EMBAR
customer care representatives related to HSI sales,
including Portal, Security, Email, and Premium/\&alu
Added Services.

Training and internal documentation related to g
and 2 Technical Support.

Customer inquiries related to EMBARQ billing.
Customer service upgrades/downgrades

Tier 0,1, and 2 Support as defined in théofeing
Customer Technical Support Matrix.
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Synacor

Embarq

support services (see section 7.19 of thisrachbrder)

» Tier 3 Support as defined in the following Gumer Technical
Support Matrix.

Customer Technical Support Matrix
(Bonnie question—should this be a separate Exhibi}?

Customer Care Level EMBARQ Responsibilities Synacor Responsibilities
Tier O Tier O Tier O

« Tier O consists of “ecare” in the form of » Prepare FAQs that address Sen * Prepare FAQs that address Sen
Frequently Asked Questions (FAQs) that Subscriber questions regarding the Subscriber questions regarding the
accessed via Service Subscriber's www following: following:
access - EMBARQ Billing Practices - Portal Customization/Tutori

- General EMBARQ service questio - Internet Securit

e Service Subscriber must have be - General Connectivity questio - Email

connectivity to access Tier 0 servic - General Internet questiol - Search Functio

General Browser questiol
HSI Value Added Services
EMBARQ

- HSI Speed Option

* FAQs will include contact information for i
Service Subscribers (phone numbers, etc.)

* Provide and update, pertinent Web
addresses, CHAT links, and phone
numbers for Service Subscribers to use
for additional question:
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Premium Service
Provide Self-Help Functionality on
the Portal such as:
Username Update
Password Rese
Add/Delete Emailboxes
General Account Profile Updates
Portal Tutorial
Portal Customizatio
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Customer Care Level

Tiers 1 and 2

» Tier 1 and 2 Support consists of ~to-one
interaction between a Service Subscriber
and a Customer Service Representative via
email, CHAT or telephone.

e Tier 2 is an escalated layer of care that
consists of one-to-one contact between
Customer Service Representatives and
Service Subscribers. Tier 2 Customer Care
Representatives address issues escalated

from Tier 1 Customer Care Representatives.

EMBARQ Responsibilities

Tiers 1 and 2
EMBARQ to provide all Tier 1 and 2
customer support as follows:

Provide email address, chat function or

telephone number for Service

Subscriber to contact Customer Service
Representative to resolve questions

relating to the following
Account/billing inquiries

Order status/inquiries,

CPE provisioning inquiries

Order cancellations

Service upgrades or downgrades
Service cancellations

Internet Connectivity

Sync

Modem/equipment issues

HSI Installation

Account Registration

Proxy or firewall software, or network
configuration issues

Email configuration/issues
Security download issues

Portal Issues
Username/Password Ic-up or rese
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Synacor Responsibilities

Tiers 1 and Z
Synacor does no
provide Tier

1 or Tier 2 support to
EMBARQ customers.
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Customer Care Level EMBARQ Responsibilities Synacor Responsibilities
Tier 3 Tier 3 Tier 3
Tier 3 issues involve any issue that could not be Embarq is responsible for network . Resolve problems that are escalated
resolved at the Tier 2 layer, such as: operations and connectivity on the from Embarq Tier 2 in the form of

Embarqg Network.

. Network Issue/Outage

. Registration Connectivity between Synacor
and EMBARQ

. Internet Security Software
. Email
. Portal Access/Functionali

68

trouble tickets or telephone
escalations
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Exhibit 13
Change Management Requirements
1. Each Party will use commercially reasonable efftortsotify the other Party by telephone and emiaéiny change associated with any
such Party’s software or equipment that affectdriterfaces between the Parties’ systems, includisgggested implementation plan.

Notification will be communicated to the Par’ respective Contract Representatives. The Pamiigsially shall agree upon any
implementation plar

. The Party whose software or equipment change éxt@fify the interfacing of the Part’ system will make software upgrac
or equipment upgrades that address the issuecéfssary

. Such Party will provide documentation as needetlitisares the successful implementation of thenssor#® upgrade ¢
equipment upgrade. A back out plan to remove spghnade will also be documented should it be nee

. Each Party will comply with the time frames mutyalgreed upon in the implementation pl

2. Inthe event Synacor implements a change afig&mbarg, Synacor agrees to have a Synacor repatise attend a reasonable number
of change management calls designated by Embangtaially agreeable time

Reporting Problems

CSR encounters problel

CSR enters problem into Issues Log, or if a CT3&Lawentative, places a call to the appropriate &joers Project Manager wi
responsibility to address the type of problem entered.

3. Issues Log and any calls received from the Ca&Ceviewed by Embarqg within 24 hours of entrngiptby the appropriate Operations
Project Manager to determine if the problem is fiomal or technical in natur:

3.1 Functional issues are resolved by the appropriger&@ions Project Manage

3.2 Technical issues are reported to the Rapidl®rmoManagement (RPM) Team or the ESC/Helpdesk &yOperations Project
Manager, who is responsible to supply the necessfogmation for reporting the problem. The repogtinumbers are

RPM Team af * ]
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This number is the number which goes directly mR#PM Team. This number should only be used féicatiissues
affecting multiple Users.

ESC/Helpdesk dt]
This number is used for single issues and goesigiwran IVR unit menu structure.

4. The RPM Team or the ESC/Helpdesk will open a ticket either resolves the problem online or disp#tetticket to the
appropriate fix agen

Legend

CSR- Customer Service Representative in Call Cemmte€Customer Technical Support Center
(CTSC)

ESC- Enterprise Solutions Center

FMC- Force Management Center

SME- System Matter Expert

TSA- Technical System Analyst
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Service Assurance & Monitoring Rapid Problem Managenent Team
High Severity Incident and Problem Management Polies and Guidelines

Purpose and Scope. This Exhibit defines the principles, guidelines gmdcesses used by the Embarg Rapid Problem Mareagédrearn
in providing end-to-end high severity incident gwdblem management for the owners of Embarq’s systapplications, and services.
(Throughout this exhibit, the term “product/servicefers to systems, products, applications, amdices supported by Rapid Problem
Management)

Rapid Problem Management: The Rapid Problem Management Team (RPM) in pari@ssith other support organizations at Emb

is responsible for minimizing critical service diptions through rapid response, focused managemedt;lear, concise communications
to Embarq, its fix agents and management. The RRivhtis the single point of contact for major sexwdatages and is staffed
7X24X365. The RPM team manages all severity 1 aadtages starting with detection and ending withbgrg verification upon

restoral.

Reporting Sev1/Sev2 outages to the RPM tea: The RPM team receives reports from an ESC anaiygadhe RPM team’s Key
Customer line

3.1. A “Key Custome” is one that has been given permission to repott béyerity incidents directly into the RPM team thia Key
Customer line. This process enables a system neadpenrt representing a large Embarq community¢atifly and report major
service disruptions directly to the RPM team insie@ the accuracy of the incident report and sigaiftly reducing the reporting
time and the RPM teg's call volume

3.2. In all cases, to resolve an issue quickly the REBMrt needs a detailed description of the major semiitage from the reporter
valid 24X7 Embarqg contact and an understanding®impact to the business. Incidents are evallfatezkbverity assignment bas
upon the availability of a work-around, legal/regfory/financial impact and impact to critical agliions or sites and business
operations. (See severity determination belc

3.3. When an ESC analyst identifies a severity 1/sew@rincident, data is gathered and a Service Ceictart is created. The ticket
documented and first level trouble-shooting is peried. The identifier is then warm-transferrediie RPM team. The RPM team
will ask any additional required questions and thilhadvise the identifier of how the incident Wile pursued

3.4. For incident resolution the RPM team uses a proakssscalled Rapid Problem Management or R
3.4.1. Some of the components of RPM &
3.4.1.1. Rapid Problem Management documents all producitsenomponents and potential fix agenc
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A Rapid Problem Management Team includes all pyrfiaragents o-call, key members of management i
other stak-holders.

All secondary fix agencies are documented and pagexh as needed bas
Conference bridges may be established and all sageparticipants are paged to jc

The user of the product/service is invited to jihia bridge to assist with incident resolution amdeiay
information between the fix agents and their pee-workers.

The RPM team will send regular pages tc-established contact lists to keep management doeat stak-
holders apprised of statt

4. Rapid Problem Management Pagin¢. Update pages are only sent between the hourg:06—19:00 Central time weekday

4.1. Throughout the duration of a severity 1 outageRR& will track and update the associated recordguSiervice Center. The RPM
team will also provide paging updates to managemedtusers at regular intervals as described b¢

4.1.1. Initial page —the initial page will be sent within 30 minutestbé initial report to RPM and will provide a tickeumber,
date, a brief description of the problem, impatztius and what time the next update will be prodis

4.1.2. Update page—the update page is sent every two hours until tg/aachieved, and will provide a ticket numbeteda
brief description of the problem, impact, an updattatus and what time the next update will be iolexl.

4.1.3. Restoral page—the restoral page will be sent as soon as Embaificetion is complete, and will provide a tickatmber,
date, brief description of the problem, impactiisgavill be what action was taken for bypass anestoral time

5. Problem Tracking : Every ticket opened by RPM is continually updatgdhe RPM team until bypass is reached. Oncedsyiza
achieved the ticket is assigned. From that poirtherfowner” of root cause should continue to updhe record until it is closed. This
record includes key diagnostic information, actuatk done, notification given, escalation requetit&et transfers and ICA/RCA. The
Service Center ticketing system root cause modipgparts the ICA/RCA activities

6. Ticketing System Requirements: Currently there is one ticketing system usedhgyihcident and problem management groups, which i
known as Service Center. Incidents and problemalf@roducts or services supported by ESC and RRMracked through Service
Center. Every production fix agency must have aigage group name in Service Cen

7.  Severity Level Definitions: All incidents managed by Rapid Problem Managemséthhave a severity level assigned indicating
impact to business operations. The valid seveeitgls are defined belo\
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Severity lincidents are those which cause a critical impathé business function and render the producitse
unavailable/unusable. These incidents justify imiatednanagement attention and dedicated resowcesdlve as quickly as
possible

Severity 2incidents are those that severely impair the uselnfsiness critical product/service. Business ghjestifies priority
attention and dedicated resources to solve thdgrrolm a timely manne

Severity 3incidents are those which result in minimal impacthe business function and customer. These intsdequire timely
resolution to minimize future impacts. Resourcesutdhbe allocated to work the incidents in accoogawith normal managerial
planning and prioritization processes. All seveBtgroblems should be reported to the E

Definition of Terms :

7.4.

7.5.

7.6.

7.7.

7.8.

7.9.

Fix Agency: A fix agency is the product/service owner, theug responsible for actually resolving the incidéix agents the
support applications/services that are managetdRPM team have a 5 minute SLA to respond to Pkl fRean’s page

Problem Area Coordinator (PAC) : A Problem Area Coordinator represents the fixnagdn the coordination and administration
of incident records. The PAC ensures that personitkin their organization follow procedures for king incident records, and
serves as a primary contact for the incident mamage process. The RPM team will not assign recturdix agencies without their
prior knowledge and consent. However, once therceisoaccepted it will be the responsibility of tRAC to resolve, document
ICA/RCA, close or arrange a transfer to anothenagéf required

Knowledge Base: The Rapid Problem Management Team’s knowledge Isas repository for information about technology
products and services used by Embarq business lirditstains specific information about all the@gucts and services we support.
It identifies the owners and fix groups who suppbese products and services. Information colledtgthg the planning phase is
added to the knowledge. As support plans change $pecific product or service, updated informatiarst be provided to the RF
team.

Incident Bypass: Bypass occurs when the outage documented imth@eint record is over or when a temporary or a#ts
resolution, acceptable to the customer, becomékbiemand service has been resto

Incident Closed: The incident is closed when service has beeonmastroot cause analysis (RCA) and irreversibleembive actior
(ICA) completed, and the ticket has been upds

SME : Person who is a Exper’ in the subject area of conce

F-SECURE'
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AMENDMENT
TO
CONTRACT ORDER

This Amendment (“Amendment”) dated as of the 19 aalpecember, 2007 (the * Amendment Effective Dates by and between SYNACO
INC. (* Synacor’) and Embarg Management Company (* Embgrander which the parties hereto mutually agremtalify and amend as
follows the Contract Order N€OXX063016TPSdated December 4, 2006 (including the exhibitsedales and amendments thereto, the “
Contract Ordet), which was entered into pursuant to the MastwwiBes Agreement between the parties, dated Dezednt2006 (including
the exhibits, schedules and amendments theret6Atgreement”). All terms defined herein shall bgplpable solely to this Amendment. Any
defined terms used herein, which are defined inrAnieement and not otherwise defined herein, dfeale the meanings ascribed to them in
Contract Order or Agreement as the case may be.

Whereas, Synacor desires to make certain additional sesvavailable to Embarq;
Whereas, Embarq desires to receive such additional sesyied
Whereas, Synacor and Embarq desire to modify certain payrems.

Therefore , the parties hereby agree to enter into this Ameamd and agree to the following:

1. Section 1.12Section 1.12 of the Contract Order is hereby ddletéts entirety and replaced with the followiramguage: “Embarq Data
Subscribe’. Any residential or business customer with a monghilyscription to Embarq High Speed Internet (H8iyises”

2. Exhibit 3. The parties agree that Exhibit 3 to the Contracte@rentitled “Premium Bundlesi$ hereby deleted and replaced in its enti
with the Exhibit 3 attached here’

3. Music Addendum. The parties agree to add the Music Service Adderattgched hereto as Exhibit 14 of the Contract O

Scope of AmendmentThis Amendment supersedes all proposals, oral itrenr all negotiations, conversations, or disoussibetwee
or among parties relating to the subject mattehisf Amendment and all past dealing or industrytams This Amendment shall be
integrated in and form part of the Contract Ordasruexecution. All terms and conditions of the Cacit Order shall remain unchanged
except as modified in this Amendment; and the tesfrihe Contract Order, as modified by this Amendmare hereby ratified and
confirmed. If any of the terms of the Contract Grdenflict with those of this Amendment, howevére terms of this Amendment shall
control. This Amendment may be executed in one @engounterparts, each of which shall be deemaeatigimal, but all of which
together shall constitute one and the same agrde

SYNACOR, INC. EMBARQ MANAGEMENT COMPANY
By: /s/ RobertF. Cavalleri By: /s/ Wes Dittme

Name Robert F. Cavalleri Name Wes Dittmer

Title: VP —Finance Title:

Date: 12/19/07 Date: 12/19/07
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EXHIBIT 3
Premium Bundles

Premium Products: Synacor shall collaborate with Embarq to desigmywen content bundles to address consumer inteaestsneet
Embarqg’s marketing and budgetary objectives. Te éimd, Premium Products can be marketed as atéaamarsumer offerings and/or product
bundles can be configured and selectively embeitidedrious HSI tiered offerings to enhance theitcpered value and consumer appeal.

(@) Premium BundlesThe following Premium Bundles will be made avhi¢ato Embarq (subject to prior Provider approvaijd

Embarg may at its sole discretion, but is not regguto, distribute these Premium Bundles to USEn&s content is subject to char
based on Provider terms and agreeme

(i)

(ii)

Variety Pack

A.

o w

H.

Encyclopedia Britannica— Unlimited access to the updated 32-volume En@gd@ Britannica, plus: Britannica’s
Student & Concise encyclopedias, thousands of skawideo and audio clif

Shockwave Unlimited— 400 popular premium online and downloadable ga
American Greetings.com- Print and Send Greeting cards and access to m’s only online greeting cart

Clever Island — Focuses on the educations skills that are magstritant to a child’s development, including langeiag
numbers, spatial reasoning, logic and criticalkhig. Activities are designed by leading expertsducation and child
development to be engaging, powerful and

Weather.com- Local, regional and national video weather repand special feature categori

Major League Baseball- Access to GameDay Audio (listen to every game mldiat day), Condensed Video Gan
Post Game Highlights, MLB Custom Cuts and MLB Ra

Fox Sports VIP — Up-to-date videos from the world of sports. Fadi{tbaseball, basketball, racing, college sponts a
more.

NHL Video - Video Game Highlights & Access to Game Notes PremBervice

Education Pac:

A.
B.

C.

| Know That — Great learning activities addressing math, languatg science and mol

Encyclopedia Britannica— Unlimited access to the updatec-volume Encyclopedia Britannica, plus: Britanr's
Student & Concise encyclopedias, thousands of sixawideo and audio clif

Clever Island — Focuses on the educations skills that are mgstritant to a child’s development, including langelag
numbers, spatial reasonir
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logic and critical thinking. Activities are desighby leading experts in education and child develept to be
engaging, powerful and fu

D. Boston Test Preg— SAT test prep that includes hundreds of exam di#isting tips, strategies and mc
E. Hoopah Kidsview- Kid-friendly browser includes: A list of hundreds ofagppropriate online games and educati
content built right in. Categorized by math, langgiarts, and scienc
(i) Games Pac:
A. LEGOPCGames- Offering full versions of LEGC' PC games for downloe
B. Yummy Arcade — Casual game service in an branded fully integrptager no ads or time limit

C. Atari Classics from Yummy — A large collection of classic games from Atari aarwed fully integrated player no ¢
or time limits

D. IGN Insider — Get preferred access to gan’ info site, includes game reviews, previews, chaatscode:
E. Gaming Magazines- Online Editions of Electronic Gaming Monthly & Conotpr Gaming World Magazine

(b) Premium Bundle Fee.
0] Monthly Subscriptior
A. Monthly Subscription Fee:
» Variety Pack: Embar’s Wholesale Price [*] .

* Education Pack: Embg's Wholesale Price [*] .
* Games Pack: Embe’'s Wholesale Price [*] .
B. Monthly Subscription Fee— Definitions.

e “ Retail Price” meang*] .
* “ Wholesale Pric” meang*] .

2

[*] = CERTAIN INFORMATION HAS BEEN OMITTED AND FILE D SEPARATELY WITH THE COMMISSION.
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One Month Free Promotic. Synacor agrees to fund a -month free promotion for all Premium Bundles, usl8ynaco

determines otherwise in its reasonable busineggredt, upon 60 days prior written notice to Emb

Sales IncentivesSynacor agrees to fund a sales incentive thatowifpaid to Embarq call center representativeshi®istle ¢

Premium Bundles during the month of August 2007y faint funding of other sales incentives will be mutually agreed t
the parties
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EXHIBIT 14

MUSIC SERVICE ADDENDUM
TO
SYNACOR MASTER SERVICE AGREEMENT AND CONTRACT ORDER

If any provision of this Addendum conflicts withpaovision of the Master Services Agreement or tbhat€ct Order, the provision of this
Addendum shall control. Capitalized terms usednmtitdefined in this Addendum shall have the meaaggribed to them in the Master
Services Agreement or the Contract Order.

1. Service Description and General Overview

Synacor agrees to provide to Embarqg the Music Seiads defined below) that Embarq may at its sisleréltion, but is not required to,
offer to Users. Synacor represents that Music Benas defined below) has the right to providedérsrice to Embarg and Synacor customers
in the United States. “Music Provider” means Musstlr another provider of music services as sptifiy Synacor. “Music Service” means
the Music Provider’s music service, which incluée$nusic-on-demand” subscription service and a p@ent download service containing
music from multiple genres, available in CD-quabiydio (encoded at 128kbps). Playback of downlo&asydks is currently accomplished
through Windows Media Player.

2. Purchase Options

A PC subscription license (the “PC Subscription Ei8denables subscribers to stream or download ertuscks to up to three
(3) personal computers. Subscribers’ may, howerdy, access the Service from a single personal cten@t a time.

A portable subscription license (the “Portable Suiption Model”) extends the PC Subscription Model and enables gbbse to transfe
PC subscription downloads to Windows Media 10 suggoportable devices. Subscribers may utilize aimam of two (2) portable music
players per subscription.

Permanent download license (the “Purchase ModaBpkes subscribers to download and own individuadimtracks or albums. Once a
subscriber has been granted a Permanent downtmatsé, either by purchasing tracks for a fee anfagpromotion, the tracks can be burne
a CD or transferred to an unlimited number of gadeanusic players.

4. Digital Rights Management.

The Music Service uses Windows Media Digital Rigiianagement (“DRM”) to ensure that songs that amerdoaded as part of a
subscription or purchased on a permanent downtath basis are not used in a manner that viotagesights of the copyright owner.
Embarq will not interfere with or circumvent the DRmeasures.

Songs selected on a PC Subscription Model or Plergdbscription Model basis can be streamed foradiate listening, or can be
downloaded to a subscriber’s hard drive for plagkdater while off-line. The tracks and playlisedexted as part of a PC Subscription Model
or
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Portable Subscription Model will continue to be essible as long as the subscriber’s subscriptidthe®&ervice via the Embarg Portal is valid
and their DRM license has been updated. Once agptisn under either the PC Subscription ModePortable Subscription Model has been
terminated or canceled, the licenses are autontigtiactivated and downloaded songs can no lobggiayed. If the track license for a song
downloaded by a subscriber has expired, the sudgsamust reconnect to the Service via the EmbartpPo revalidate the track license.

3. Blended Subscription/Portable Pricing
The PC/Portable Blended Subscription Service feefosth below are based on the assumpttibn
PC / Portable Blended Subscription Service: Emisavgholesale Price 8] .
1]
4. Purchase Model
]
5

[*] = CERTAIN INFORMATION HAS BEEN OMITTED AND FILE D SEPARATELY WITH THE COMMISSION.
CONFIDENTIAL TREATMENT HAS BEEN REQUESTED WITH RESP ECT TO THE OMITTED PORTIONS.
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[

5. Terms of Use

Subscribers to the Embarg Music Service must afpjdde Terms of Use of the Music Service, which rhayupdated from time to time
by Synacor and will be accessible as a hyperliakifthe Music Service. A copy of the Terms of Uss tire in effect as of the date this Exhibit
14 was added to the Agreement are attached hes&ttiachment 1 to Exhibit 14.

6

[*] = CERTAIN INFORMATION HAS BEEN OMITTED AND FILE D SEPARATELY WITH THE COMMISSION.
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Attachment 1 to Exhibit 14
Terms of Use of the Music Service

This is a legal agreement between you, the end asdrJ. River, Inc. that governs your use of tifeasare program embodied in the “Embarq
Music Unlimited” music player (SOFTWARE), which dnes you to play content, such as music, videosbats, through the Embarg Music
Unlimited music service. Carefully read the follogiterms and conditions before continuing. By caritig and clicking “Agree,” you are
agreeing to be bound by the terms. If you do not@dp these terms, do not click “agree,” and ddmsiall the SOFTWARE or use the music
player. If you are acting on behalf of an organ@atyou represent to J. RIVER that you are autteatito act on behalf of such organization
that your assent to the terms of this agreemeatesea legally enforceable obligation of the orgamon. As used herein, “you” and “your”
refers to you and any organization on behalf ofolvhjiou are acting.

Grant of License: J. RIVER grants you the rightise one copy of the J. RIVER SOFTWARE on a singlamuter. DOCUMENTATION, in
electronic or other format, accompanying the SOFTREANay also be provided to you. You may not cogyD®@CUMENTATION
accompanying the SOFTWARE.

If you make additional copies of the SOFTWARE @ IfOCUMENTATION contrary to this Agreement or ietiSOFTWARE is installed on
additional servers without purchasing the requigiense(s) therefore, then, in addition to anyeotlemedies J. RIVER may have, J. RIVER
may require that you immediately make payment RIVER for such copies and/or such use at the terent list price.

Copyright: This SOFTWARE and the DOCUMENTATION arened by J. RIVER and are protected by copyrighsland international trea
provisions. J. RIVER authorizes you to make oneyarfithe SOFTWARE for archival purposes, or copy 8OFTWARE onto the hard disk
your computer and retain the original for archipaiposes. Otherwise, you may not copy the SOFTWAREEyou may not copy tt
DOCUMENTATION accompanying the SOFTWARE.

Content Royalty and License: You agree to abidedpyright laws for any content you may play witk 8SOFTWARE. If you use the
SOFTWARE in such a manner as to incur license yaltp obligations to content owners or copyrightdess, you agree to pay these costs.

Other Restrictions: This license does not grantayright to any enhancement or update to the SARE. Enhancements and updates, if
available, may be obtained at J. RIVER’s then aurpeicing, terms and conditions unless otherwjscgied in DOCUMENTATION
accompanying such enhancements or updates. Youwatagnt, lease, sub-license, or permit otherstothe SOFTWARE. You may not
modify, reverse engineer, decompile, modify, trateslor disassemble the SOFTWARE. You may not ygedous version or copy of the
SOFTWARE after you have received a replacemertrsah updated version as a replacement of the peimion.

Warranty: THE SOFTWARE IS PROVIDED “AS 1S”. J. RNVEEDOES NOT WARRANT THAT THE SOFTWARE WILL MEET YOUR
REQUIREMENTS OR THAT ITS OPERATION WILL BE UNINTERBPTED OR ERROR-FREE. THE ENTIRE RISK AS TO THE
QUALITY AND PERFORMANCE OF THE SOFTWARE IS BORNE BYOU. SHOULD THE SOFTWARE PROVE DEFECTIVE, YOU
AND NOT J. RIVER ASSUME THE ENTIRE COST OF SERVIGED REPAIR. J. RIVER MAKES NO REPRESENTATIONS,
WARRANTIES OR CONDITIONS, EXPRESS OR IMPLIED, INCIRING BUT NOT LIMITED TO NON-INFRINGEMENT,
CONFORMITY TO ANY
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REPRESENTATION OR DESCRIPTION, MERCHANTABILITY ORIFNESS FOR A PARTICULAR PURPOSE OR THOSE ARISING
BY STATUTE OR OTHERWISE IN LAW OR FROM A COURSE ABEALING OR USAGE OF TRADE. SOME JURISDICTIONS DO
NOT ALLOW EXCLUSIONS OF AN IMPLIED WARRANTY, SO THS DISCLAIMER MAY NOT APPLY TO YOU, AND YOU MAY
HAVE OTHER LEGAL RIGHTS THAT VARY BY JURISDICTIONTHIS DISCLAIMER CONSTITUTES AN ESSENTIAL PART OF
THE AGREEMENT.

Limitation of Liability: NOTWITHSTANDING ANY OTHERPROVISION OF THIS AGREEMENT, YOU AGREE THAT J. RINFESHALL
NOT BE LIABLE, UNDER ANY LEGAL THEORY, INCLUDING TCQRT, CONTRACT OR OTHERWISE, FOR ANY DAMAGE
INCURRED BY YOU (INCLUDING BUT NOT LIMITED TO DIRECT OR INDIRECT DAMAGES FOR LOSS OF GOODWILL, LOSS (
DATA, BUSINESS PROFITS, BUSINESS INTERRUPTION, LOSE BUSINESS INFORMATION OR OTHER COMMERCIAL OR
PECUNIARY LOSS, ANY CONSEQUENTIAL, SPECIAL OR INCEENTAL DAMAGE) OR ANY OTHER PERSON OR ENTITY AS A
RESULT OF YOUR USE OF INABILITY TO USE THE SOFTWAREBR DOCUMENTATION EVEN IF J. RIVER HAS BEEN ADVISED
OF THE POSSIBILITY OF SUCH DAMAGES. SOME JURISDIGINS DO NOT ALLOW THE EXCLUSION OR LIMITATION OF
INCIDENTAL OR CONSEQUENTIAL DAMAGES, SO THIS LIMITAION MAY NOT APPLY TO YOU.

General: This Agreement is the entire agreementdet J. RIVER and you, supersedes any other agregmediscussions, oral or written,

and may not be changed except by written amendsigméd by J. RIVER. This Agreement is in additiorabd separate and apart from
agreements you enter into which govern your ugbefmusic service, and any terms and conditiongigig your use of the music

service. This Agreement shall be governed by amgtcoed in accordance with the laws of the Statdiohesota in the United States of
America. If any provision of this Agreement is deeld by a court of competent jurisdiction to beaiid; illegal or unenforceable, such
provision shall be severed from this Agreement tiwedother provisions shall remain in full force aftect. The parties have requested that this
Agreement and all documents contemplated herelolydyen in English.

U.S. Government Users: The SOFTWARE and the doctatien are “commercial items” as that term is dedirin 48 C.F.R. 2.101 (October
1995) consisting of “commercial computer softwaaaetl “commercial computer software documentationSwszh terms are used in 48 C.F.R.
12.212 (September 1995). Consistent with 48 C.EZR12 and 48 C.F.R. 227.7202-1 through 227.72QR#de 1995), if the licensee
hereunder is the U.S. Government or any agencygpardment thereof, the SOFTWARE and the documentatie licensed hereunder (I) only
as a commercial item, and (ii) with only those tiglas are granted to all other end users pursadhetterms and conditions hereof.

Microsoft: Content providers are using the Micrashfital rights management technology for Winddviedia distributed with this software
(“WM-DRM") to protect the integrity of their conté(SECURE CONTENT) so that their intellectual prageincluding copyright, in such
content is not misappropriated. Portions of thitvgare and other 3rd party applications use WM-DRMlay Secure Content (WM-DRM
SOFTWARE). If the WM-DRM SOFTWARE'S security hasdmecompromised, owners of Secure Content (SECURETEDNT OWNERS)
may request that Microsoft revoke the WM-DRM SOFTREAS ability to play unprotected content. A listrefzoked WMDRM SOFTWARE
is sent to your computer whenever you downloadenke for SECURE CONTENT from the Internet. Micfosway, in conjunction with such
license, also download revocation lists onto yaamputer on behalf of SECURE CONTENT OWNERS. SECURBNTENT OWNERS may
also require you to upgrade some of the WM-DRM congmts distributed with the software (WM-DRM UPGRBS) before accessing their
content. When you attempt to play such content, WRM SOFTWARE built by

8
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Microsoft will notify you that a WM-DRM UPGRADE iszquired and then ask you for your consent befeee¥M-DRM UPGRADE is
downloaded. Non-Microsoft WM-DRM SOFTWARE may detsame. If you decline the upgrade, you will notibke to access content that
requires WMBRM UPGRADE; however, you will still be able to &ss unprotected content and SECURE CONTENT that doerequire th
upgrade. WM-DRM features that access the Integueth as acquiring new licenses and/or performirepaired WM-DRM UPGRADE, can
be switched off. When these features are switcliega@u will still be able to play SECURE CONTENTYiou have a valid license for such
content already stored on your computer.
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SECOND AMENDMENT
TO
CONTRACT ORDER

This Second Amendment (this “ Amendmé&ndated as of the 6th day of February, 2008 (terfendment Effective Dat§ is by and betwee
SYNACOR, INC. (“ Synacdr) and Embarq Management Company (* EmBanender which the parties hereto mutually agreentaify and
amend as follows the Contract Order K®DXX063016TPSdated December 4, 2006 (including the exhibitsedates and amendments
thereto, the “ Contract Ord&y, which was entered into pursuant to the Master Sesvhgreement between the parties, dated DecemBen4
(including the exhibits, schedules and amendmdet®to, the “ Agreemeri}. All terms defined herein shall be applicabléedpto this
Amendment. Any capitalized terms used herein btitefined shall have the meanings ascribed to tihettmee Contract Order or Agreement
the case may be).

Whereas, Synacor desires to make certain additional sesvavailable to Embarq; and
Whereas, Embarq desires to receive such additional sesvice

Therefore , the parties hereby agree to enter into this Ameamd and agree to the following:

1. Definitions. The following definitions shall apply to this Amemeént:
(a) “Product User” shall mean any User (as suah isrdefined in the Contract Order) that has subedrto the applicable product.
(b) “Active Product User” shall mean any Producetlactively using the applicable product.

2. Exhibit 2. Exhibit 2 to the Contract Order (Vendors Integratgtbll be amended to add the followil

E-mail and Website Services (the following is theucrent list, but additional services can be added sneeded by mutual
agreement of the parties either party)

eNom
SiteMaker
Zimbra

3. Exhibit 3. Exhibit 3 to the Contract Order (Premium Bundldsglsbe amended as follow
(@  The following shall be added as Sections ((vii) of Exhibit 3:
(V) Website Building Service (a la carte)

*  Moonfruit Website Building Servic({*]
[]

[*] = CERTAIN INFORMATION HAS BEEN OMITTED AND FILE D SEPARATELY WITH THE COMMISSION.
CONFIDENTIAL TREATMENT HAS BEEN REQUESTED WITH RESP ECT TO THE OMITTED PORTIONS.
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[]
(vi) Vanity Domain Registration: Synacor will make available through the portal aityadomain registration process the
available to Embarg and its customers with the Gadyr2008 launct
(vii) Business Pacl:
(A) Content:
. Moonfruit Website Building Servic({*]
[]
. Zimbra Business Clas— Messaging and collaboration application that ireégg email, contacts, shai
calendar, and document sharing. Zimbra Businesss@eovides domain level administration and allaws

company’s employees to utilize the same domaimestiacuments internally, use group scheduling, and
inter-company calendar sharir

. Data Bacl-Up — To be added upon mutual agreement between thepantP008
. PC Optimizer- To be added upon mutual agreement between thepant008
(B) Business Pack Monthly Subscription F:

. 3M Business Pack Servic* 3M Service”): 3M Service shall include Moonfruit Premium A andrifira
Business Class. The Product User will have thetald use Product User’'s own domain name. The twost
Embarq per Product User of 3M Service shal[*] .

. 5M Business Pack Service (“ 5M Servige5M Service shall include Moonfruit Premium Binabra
Business Class and Data Back-Up (when availabkg.Aroduct User will have the ability to use Praduc
User’'s own domain name. The interim cost to Emipegproduct user of 5M Service until Data Badfi-is
available shall b[*] .

. 10M Business Pack Service (* 10M ServiyelOM Service shall include Vanity Domain Regaton,
Moonfruit Premium B, Zimbra Business Class, DatalBdp (when available) and PC Optimizer (when
available). The interim cost to Embarqg per prodisetr of 10M Service until Data Back-Up and PC
Optimizer are available shall I[*] .

[*] = CERTAIN INFORMATION HAS BEEN OMITTED AND FILE D SEPARATELY WITH THE COMMISSION.
CONFIDENTIAL TREATMENT HAS BEEN REQUESTED WITH RESP ECT TO THE OMITTED PORTIONS.
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[

(C) Business Pack Reporting Requireme:

. The following definitions shall apply to this subtien:

» “New Subscribers” shall mean High Speed InterneiiSI") subscribers acquired by Embarg on or
after February 5, 200¢New Subscribe’);

*  “New Speed Tier Subscrib” shall mean all new HSI subscribers subscribinggovan speed tie
acquired by Embarq on or after February 5, 2!

» “Existing Subscribe” shall mean all Embarq HSI subscribers existingrgod-ebruary 5, 200¢
and

» “Converted Subscribers” shall mean all Existing Swibers who make changes to their HSI
service after February 4, 2008 and by doing sofieceligible to use a 3M Service, 5M Service
and 10M Service Business Pa

. Embarq shall provide a report containing the foltogvinformation to Synacor on a monthly basis (Bt
the fifth (5t) working day following the end of the applicab&porting period)

* The net number of New Subscribers acquired duniady snonth:
* The net number of New Speed Tier Subscribers aeduiuring such montl

» The net number of Converted Subscribers conveodiet 3M Service, 5M Service and 1(
Service during such month; a

» The net cumulative total of all New Speed Tier SQuibers and all Converted Subscribers existing
during such month (whether acquired or converteslith month or not

4, Exhibit 12. The following shall be added to the end of Exhildtto the Contract Orde
In addition to the foregoing customer care obligiagi, each party shall have the following produeesic support obligations:

Zimbra

* Synacor will provide webforms to add Emk’'s customer vanity domain to their Embarg account for u
management, and documentation for such customengdify their mail exchange“MX") records.

« Embarq will (i) ensure that its customer suppopresentatives are familiar with basic vocabularydomain
registration and DNS, (ii) provide e-mail suppant Eustomer questions, and (iii) provide custonssistance
(including, without limitation, user training, usaterface redesign, domain deactivation) with rafgrg e-mail and
address book entries into the Zimbra environrr

Moonfruit
»  Embarq will provide first level suppol
» Synacor will provide section level suppc
5. Section 7.11.3The following will be added as Section 7.11

7.11.3 Embarqg will provide Synacor with all repanecessary to perform the services, including, eutHimitation, direct to
consumer reporting, music service reporting, vanetcks, learning packs & games packs. This rappghould include
a monthly

[*] = CERTAIN INFORMATION HAS BEEN OMITTED AND FILE D SEPARATELY WITH THE COMMISSION.
CONFIDENTIAL TREATMENT HAS BEEN REQUESTED WITH RESP ECT TO THE OMITTED PORTIONS.
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view of all accounts that are being billed by Engpfar the premium products and their premium prodigr-up date

Term of Amendment: The initial term of this Amendment begins on the&mment Effective Date and will continue for 1 yéthre
term of this Amendment will automatically renew@month-to-month basis, unless either party giwtga of its intent not to renew at
least 30 days before the expiration of the terrarRo termination, Synacor and Embarq will workgood faith to negotiate renewal
terms for 2009 for the services set forth in thiegkdment

Scope of AmendmentThis Amendment supersedes all proposals, oral ibiewr all negotiations, conversations, or discussibetwee
or among parties relating to the subject mattehisf Amendment and all past dealing or industryt@us This Amendment shall be
integrated in and form part of the Contract Ordérative February 1, 2008. All terms and conditimishe Contract Order shall remain
unchanged except as maodified in this Amendmentthaderms of the Contract Order, as modified iy Amendment, are hereby
ratified and confirmed. If any of the terms of tBentract Order conflict with those of this Amendrpdrowever, the terms of this
Amendment shall control. This Amendment may be etextin one or more counterparts, each of whicli bhadeemed an original, but
all of which together shall constitute one anddhme agreemer

SYNACOR, INC. EMBARQ MANAGEMENT COMPANY

By:

/s/ Robert F. Cavalla By: /sl Travis Schmelini

Name Robert F. Cavallari Name Travis Schmeling

Title:

Date:

Vp — Finance Title: Sourcing Specialist Il

2/25/08 Date: 2/25
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THIRD AMENDMENT
TO
CONTRACT ORDER

This Third Amendment (this * Amendmeitdated as of the 17th day of December, 2007 ‘(thmendment Effective Dat®) is by and
between SYNACOR, INC. (* Synacty and Embarqg Management Company (* Emb3drander which the parties hereto mutually agree to
modify and amend as follows the Contract Order BI0XX063016TPSdated December 4, 2006 (including the exhibitsedakes and
amendments thereto, the “ Contract Orfjewhich was entered into pursuant to the Mas&wBes Agreement between the parties, dated
December 4, 2006 (including the exhibits, schedatekamendments thereto, the “ AgreenignAll terms defined herein shall be applicable
solely to this Amendment. Any capitalized termsdukerein but not defined shall have the meaningstzesi to them in the Contract Order or
Agreement (as the case may be).

Whereas, Synacor desires to make certain additional sesvavailable to Embarq; and
Whereas, Embarq desires to receive such additional sesvice

Therefore , the parties hereby agree to enter into this Ameamdt and agree to the following:
1. Exhibit 3 . Exhibit 3 to the Contract Order (Premium Bundisdll be amended as follow
(@  The following shall be added as Section (a)(vifigahibit 3:
(vii)  Movies (a la carte)

» CinemaNow- CinemaNows movie rental and download service. The CinemaBewice will be provided to Use
an a la carte basis as follov

A) Movie Rental and Download Sold by Synacor Créxitd Billing:

Suggeste
Embarq
Rental Retail Revenue Shar

[*]
Download to Own:
[*]

[*] = CERTAIN INFORMATION HAS BEEN OMITTED AND FILE D SEPARATELY WITH THE COMMISSION.
CONFIDENTIAL TREATMENT HAS BEEN REQUESTED WITH RESP ECT TO THE OMITTED PORTIONS.
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[]
A) Movie Rental and Download Sold by Embarq Billing

Suggeste
Embarq
Rental Retail Revenue Shar

[

Download to Own:
[*]

5. Scope of Amendment: This Amendment supersedipsagiosals, oral or written, all negotiations, eersations, or discussions between or
among parties relating to the subject matter &f &thendment and all past dealing or industry cusfims Amendment shall be integrated in
and form part of the Contract Order effective athef Amendment Effective Date. All terms and caodi of the Contract Order shall remain
unchanged except as modified in this Amendmentthaderms of the Contract Order, as modified liy Amendment, are hereby ratified and
confirmed. If any of the terms of the Contract Grdenflict with those of this Amendment, howevére terms of this Amendment shall cont
This Amendment may be executed in one or more eopaits, each of which shall be deemed an origimalall of which together shall
constitute one and the same agreement.

SYNACOR, INC. EMBARQ MANAGEMENT COMPANY
By:  /s/ Robert F. Cavalla By: /sl Travis Schmelini

Name Robert F. Cavallari Name Travis Schmeling

Title: Vp — Finance Title: Sourcing Specialist IlI

Date: 2/18/08 Date: 2/15/08

[*] = CERTAIN INFORMATION HAS BEEN OMITTED AND FILE D SEPARATELY WITH THE COMMISSION.
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FOURTH AMENDMENT
TO
CONTRACT ORDER

This Fourth Amendment (this_* Amendmeéihidated as of the 15 day of April, 2008 (the “ Amaenent Effective Dat¥) is by and between
SYNACOR, INC. (“ Synacdr) and Embarq Management Company (* EmBanender which the parties hereto mutually agreentaify and
amend as follows the Contract Order K®DXX063016TPSdated December 4, 2006 (including the exhibitsedates and amendments
thereto, the “ Contract Ord&y, which was entered into pursuant to the Master Sesvhgreement between the parties, dated DecemBen4
(including the exhibits, schedules and amendmdet®to, the “ Agreemeri}. All terms defined herein shall be applicabléedpto this
Amendment. Any capitalized terms used herein btitefined shall have the meanings ascribed to tihettmee Contract Order or Agreement
the case may be).

Whereas, Synacor desires to make certain additional sesvavailable to Embarq; and
Whereas, Embarq desires to receive such additional sesvice

Therefore , the parties hereby agree to enter into this Ameamd and agree to the following:
1. Employee Accounts
1.1 Section 2.1€. The following shall be added as Section 2.1ef@ontract Orde|

2.16. Employee AccountsSynacor shall provide Embarg employees with actethe Embarq Portal, pursuant to the terms and
conditions set forth iExhibit 15.

1.2 Employee Accounts Addendurr. The Employee Accounts Addendum attached heretih Ish added aExhibit 15of the Contrac
Order.

2. Scope of AmendmentThis Amendment supersedes all proposals, oral itiewr all negotiations, conversations, or disomssibetwee
or among parties relating to the subject mattehisf Amendment and all past dealing or industrytams This Amendment shall be
integrated in and form part of the Contract Ordérative as of the Amendment Effective Date. Alins and conditions of the Contract
Order shall remain unchanged except as modifigdisnAmendment; and the terms of the Contract Qraemodified by this
Amendment, are hereby ratified and confirmed. if ahthe terms of the Contract Order conflict wiiose of this Amendment, however,
the terms of this Amendment shall control. This Awh@ment may be executed in one or more countermaat$, of which shall be deemed
an original, but all of which together shall cohg& one and the same agreem

SYNACOR, INC. EMBARQ MANAGEMENT COMPANY
By: /s/ Robert F. Cavalla By: /sl Travis Schmelin

Name: Robert F. Cavallal Name: Travis Schmelin(

Title: VP - Finance Title: Sourcing Specialist Il

Date:  4/24/08 Date:  4/23/08

Amendment No. 4 to Contract Order No. COXX060183¢¥seen Embarg and Synac
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EXHIBIT 15
EMPLOYEE ACCOUNTS ADDENDUM

If any provision of this Employee Accounts Addend(this “ Addendunt) conflicts with a provision of the Master ServicAgreement
or the Contract Order, the provision in this Adde@mdshall control. Capitalized terms used hereinnmatdefined shall have the meanings
ascribed to them in the Master Services AgreemetiteoContract Order.

1.  Service Description

Subject to Embarq’s payment of the Employee Accéig® and Monthly Fee (if applicable) set forth @cton 4 of this Addendum,
Embarqg’s employees will have access to (a) the EqBartal (excluding any Premium Products), (b)Engbarq e-mail service set forth in
Section 2.13 of the Contract Order with up to f{B Users, and (c) the internet security servieggath in Sections 2.11.1 and 2.11.2 of the
Contract Order (* Employee Accourifs Embarq shall not charge Embarg employees #wgister for Employee Accounts (“ Employee Users

).

2. Development Service!

Subject to Embarq’s payment of the Developmentdetdorth in Section 4 of this Addendum, Synacaligbtrovide Embarq with
development services as necessary to configurertifdoyee Accounts (the “ Development Servigessuch services shall include (a) build
of a registration process for Employee Users, @vetbpment of a new user type in order to manag&thployee Accounts, and (c) build out
of a process that allows deletion of Employee Usprm termination of employment from Embarg. Spedgtails of the Development
Services are set forth in the product requirementichent (* PRD') attached hereto as Attachment 1. Developmenti&es shall commence
after payment in full of the Development Fee.

3. Reporting

Synacor shall provide Embarq with a report of thenber of Employee Users for each month, withintyhiB0) days after the end of the
applicable month. Embarq shall provide Synacor &ithonthly report of all active employees, withiirtly (30) days after the end of the
applicable month. Such report will be used by Sgnag validate employee eligibility. Employee Aceds found to be ineligible will be
suspended by Synacor. Embarg will provide otheomspor information as reasonably requested by Symia order to manage the Employee
Accounts.

4. Payments
A. Employee Account Fee
1]
Amendment No. 4 to Contract Order No. COXX060163¢®een Embarg and Synac
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[

Synacor will review Employee Accounts quarterlydgtermine if any accounts have not been used éoptthvious 90 days. Syna
will deactive any Employee Accounts that have remrbused for the previous 90 days. In additionaBgnwill automatically terminate
Employee Accounts upon notification by Embarg oanployee Uses termination of employment with Embarg, which éeimined o
the monthly reconciliation of Synacor’s record€ofiployee Accounts compared to Embarg’s monthlywaatimployee file. Employee
Accounts that have been deactivated due to inagt@nployee termination, or otherwise will no lendpe included in the total numbet
active Embarg Employee Accounts.

Synacor shall invoice Embarq for the Employee Actdtee upon the launch of the Employee Accountsa&yr shall invoice
Embarq for the Monthly Fee, if any, within thirt3Q@) days after the end of the applicable montrcooedance with the Agreement.
Embarq shall pay each invoice in accordance wigh&greement.

B. Development Fe

Embarq shall pay Synacor a fee in the amouifitjofthe “ Development Fe§ in advance of Synacor providing the Development
Services. Synacor will invoice Embarq for the Deywhent Fee upon execution of this Amendment andaEgwill pay Synacor in
accordance with the Agreement. If the scope ofghigect expands beyond what is defined in the BebRequirement Document found
in Attachment 1, both parties agree to discushfurtosts associated with the scope changes.

Amendment No. 4 to Contract Order No. COXX060183¢¥seen Embarg and Synac
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Attachment 1
Product Requirements Document

Contents

Section 1 Project Overview
1.1. Project Summar
1.2. Business Conte

Section 2 Project Requiremen
2.1. Project Features / Details / Examg
2.2. Performance Requireme
2.3. Quality Requiremen
2.4. Test Requiremen
2.5. Service Level Requiremer
2.6. Technical Support Services Requirem
2.7. Documentation Requiremel
2.8. Training Requiremen
2.9. Other Requirements including Metrics and Atie$,

Section 3 Assumptions, Dependencies, Constra
3.1. Assumption
3.2. Dependencie
3.3. Constraint

Section 4 Deliverables and Receivabl
4.1. Deliverable:
4.2. Receivable

Section 5 Miscellaneous
Section 6 Glossary

Section 7 Appendices
7.1. Account Validation & Account Registration Pess Flow
7.2. Account Conversio— Employee to Residential Process Fl
7.3. Account Conversio— Residential to Employee Process Fl
7.4. Estimated Project Hou
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Section 1. Project Overview

1.1.

1.2.

Project Summary

Embarq is a local phone company that provides Ipbahe and DSL services in 18 states. Synacor gesvhe portal and email
services for their DSL base of customers of appnaxély 1.3 million. Embarqg has about 18,000 empgyenany of whom do not
live in Embarq service territories. Embarq wouldlto be able to offer log in access for the myemplecam portal and email
services to their employees that live outside efttterritory and therefore do not qualify to beustomer. This exposure to the
portal will help employees be more familiar witkethroducts available to their customers. Embardlaviike to offer the following
to their employees at no cost to the employees:

1) Registration and Lc-in capability to the current myembarg.com po
2) Email with up to 5 usernam:

3) Access to -Secure Security product (currently Embarqg paysterite per month for this service and does natgehteir
customers for this produc

4) This offer will not include the other premium prasi like Variety Pack, Learning Pack and Unlimitabscription Music
because there will not be a way to invoice for ¢hesrvices

Business Contex

Embarq’s 18,000 employee base resides across timrgdrom their corporate headquarters in OverlBadk, Kansas to one of
their sixteen plus call centers. It is estimateat Hpproximately 10,000 to 12,000 of these empleykenot live in their service
territory. Embarq estimates that approximately 6,0@,000 of their employees that do not live mitery will register for a
myembarg.com account for portal and email accdssir Eurrent customer base averages approximatélyskers per account so it
is expected that their employees will follow a $animodel.

Embarg will be paying Synacor development feesuitlout the new registration and account managémetesses for this sub:
of users of myembarg.com. Additionally, Embarq Wil paying Synacor a fee for monthly portal andiebandwidth costs, emalil
server usage, email system administration, andinggeconciliation / account management functidrss is all defined in the
Fourth Amendment to the Contract between SynacdiEanbarg.

Embarq will provide tier one and two of supportvéegs for their employees and Synacor will proviée three of support services
as happens today with the current customer base.

Amendment No. 4 to Contract Order No. COXX060163¢®een Embarg and Synac
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Section 2. Project Requirements
2.1. Project Features / Details / Example
R2.1.1. Account Validation Initiation (See Appendix7.1 for Process Flow)

Employees will be able to register for an emplogg@mbarg.com portal and EmbargMail email accouataviink on ‘EQIP’ — this
link will take the employee to a page hosted byegym that will provide the first step of the accbualidation process. EQIP is the
Embarq Employee Intranet site and is only acces&plEmbarg employee’s while on the Embarq netvibekind the Embarq
firewall). This link should only be accessible tagh the EQIP site. Synacor will host the followstgps for Acceptable Use Policy
Acceptance, Account Validation and Account Regigiraprocesses.

R2.1.2. Implement Acceptable Use Policy

Upon clicking on the link, employees will first lpeesented with a MyEMBARQ.com Portal and Email Aateble Use Policy.
Employees will need to ‘accept’ the ender agreement before being presented the intteumt creation page. Embarqg will uph
the employees to acceptable use of the portal aradl services and any abuse or inappropriate uigedflyEMBARQ.com
account will result in immediate termination of #ecount and corrective action. Synacor will woikhvEmbarq to write the
official verbiage of this acceptable use policy.

R2.1.3. Account Validation Process
After acceptance of the Acceptable Use Policy, Enpleanployees will be presented a simple form retijugshe following:

1) Embarg.com corporate email username / addréss “@embarg.com” domain can be pre-populated sotimer
domain address can be entered. Moreover, thedfed|d be validated to ensure that the registrgiiocess takes in .
email address that contains the @embarg.com doi

2) Embarg Employee Identification Number (EQ- which is a 3 alpha plus 4 numeric integ

If the employee incorrectly enters their email addrthe process will end at this point becausgaligation email will not be sent
the correct address. The employee will have td giarprocess again.

Synacor will validate that the EQID and embarg.amrporate email username is not already in the &ymadatabase for Embarq
customers. If the EQID or embarg.com corporate busgirname is already tied to an existing accdumemployee will be
presented with the following message:

“There is already a MyEMBARQ.com account that hasrbactivated with this Embarg Employee IdentifaratNumber or this
embarg.com corporate email address user.”

If the EQID and embarg.com corporate email userndoss not already exist in the system than proegtdthe next step.
R2.1.4. Initial Account Validation Process — EmailConfirmation

Synacor will generate an email to the employee’d&m.com email account with a ‘link’ to the new Hoyee Registration Page
which will be hosted by Synacor. Since only an esyeé can

Amendment No. 4 to Contract Order No. COXX060183¢¥een Embarg and Synac
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access their Embarg.com corporate email accounstip is intended for security measures so tHgttbe actual employee can
create a MyEMBARQ.com portal and email accounts¥rail should say the following (final verbiagdl e developed and
approved by Embarq):

“Thank you for starting the MyEMBARQ.com portal aechail registration process. If you would like timplete the registration
process pleasdick here[this link will go to the MyEMBARQ.com Employee Ristration Page].

If you do not want to create a MyEMBARQ.com accoplease disregard this email.”
R2.1.5. Registration Process Initial Security Meases

The link/URL in this email will contain the employ's embarg.com email address and EQID. This ddtdericarried forward
(auto-populate) to the Embarg Employee Registrafimm. The purpose of this measure is to preventiti from being copy and
pasted and used to create multiple accounts. @algmployee who received the link through their Brglcom email address
should be able to use this particular link, thaywach employee is validating the information beforeating an account and no
employee can create an account on behalf of anethployee.

R2.1.6. Registration Process (See Appendix 7.1 fBrocess Flow)

The link in the email will go to the MyEMBARQ.commibloyee Registration form that is hosted by Synathe form will include
the following required fields:

a. First name

Last name

State

Zip Code

Work Phone

Embarqg.com Email Address (}-populated’

-~ 0o oo o

EQID (pre-populated’

Primary Username Field (follow the current usernaa@&lation process to ensure this username isineady taker
Synacor will leverage the same error messagingdpficate usernames that is used today in the muregistration
flow.)

s Q@

i. Primary Password Fiel

Employees will only be able to establish their @ignusername through this form. All secondary useres associated with this
account can be created through the username maragsettion of the MyEMBARQ.com portal.

R2.1.7. Registration Process Enhanced Security Maags

Synacor will prevent multiple account creation lthea EQID and embarg.com corporate email addremsmiase. If an account
already exists with either of these identifiers @oesubmitted through the registration processtiployee will be presented with
the following message:

“There is already a MYyEMBARQ.com account that hasrbactivated with this Embarg Employee IdentifaatNumber or this
embarg.com corporate email address user.”

R2.1.8. Registration Encryption Process

Synacor’s system utilizes an “Account Key” for Blhbarg customer accounts. This key is created mbatng the customer’s 13-
digit Embarg account number (sv_embargaccountnunamet their 10-digit service number (sv_phonenumli&ince employees
will not have this information Synacor will needaato-generate a random and unique 23 digit acdayntTo ensure that this

Amendment No. 4 to Contract Order No. COXX060183¢¥8een Embarg and Synac
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random number does not collide with any existinfubure Embarq Customer Account Keys, the auto-gead number for
employee accounts should start or end with an athheacter.
R2.1.9. Registration Account Types
Synacor will create a new Service Code (sv_seroiderfor Employee Accounts. The code for these wtsowill equal “E”.
R2.1.10. Employee Account Details
Employee accounts will have access to:

a. MyEMBARQ.com portal*]

b.  Embargmail accour

c. F-Secure Security Produ
Employee accounts witiot have access to:

a. Premium Services (no way to bill) — since we Wbe customizing the portal for employees they still see the premiul
products promoted, but if they try to register tistpuld be provided the following error — “We acerg, you account is not
enabled for premium products.”

b. Any other premium type products that are addetie future.
R2.1.11. Registration Interaction with ISP Manager

Technicians should be able to view employee’s agtin the ISP Manager, but they should not beasdtbany account update
capabilities. Only the Technician Lead login ansh&or TSS login should be allowed the ability tolage information on an
employee account.

R2.1.12. Employee Move to Embarq Territory (See Appndix 7.2 for Process Flow)

This is the process to change the Service Type Eomployee to Residential. Only Embarq Tech Leads®ymnacor TSS ISP
Manager access should allow the ability to chahgest/_servicecode on an account. Once the TechdreB8S Manager updates a
Service Code in ISP Manager to “R” (Residentiad tagular Embarq Customer Registration API prosessild be invoked. The
technician will be asked to provide the Embarq’sptoyiees DSL Number. An API call should be madetbirg’'s PMA (Partner
Management Administrator) system to validate tha &ccount exists in Embarq’s system.

If DSL number does not exist the following messaglebe presented:

“Account can not be converted to Residential begdtudoes not exist in the Embarg System.”

If DSL number does exist than the following fiektwuld be updated in the Synacor Embarq CustonmtabBse:
1) DSL Number (sv_phoneNumbe

2) Account Number (sv_embargaccountnumi

3) Primary Usernam- this information should be forwarded to Emt's PMA systen

4) sv_servicecode = R (this should be reflected omg@ry and secondary usernames of the acct

5) Account Key (combination of Embarg Account Numbed ®SL Number

Amendment No. 4 to Contract Order No. COXX060163¢&®een Embarg and Synac
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6) Account shall now be given access to premium prtx
7 Account shall now be able to have up to 8 userndimdg4o one accoul
R2.1.13. Employee Move out of Embarq Territory (Seédppendix 7.3 for Process Flow)

This is the process to change the Service Type Residential to Employee. Only Embarq Tech Leads&macor TSS can
change the sv_servicecode on an account. Onceve&€nde is updated to “E” (Employee), the tectamiavill be asked for the
following data:

1) EQID (Synacor system should validate that this neni®not currently tied to an active acco- if it is, provide errol
message that this account is already an activemm@laccount.

2) Embarg.com addre:

3) Work Phone

4) If account has premium products attached thesddlbeuremoved

5) If account has more than 5 usernames technicidmeald to delete usernames to get the total cousut
sv_servicecode = E should be reflected on primadysecondary usernames of the account.

R2.1.14. Employee Account Cancellation

Embarq will provide a monthly report of all actigenployee accounts to Syncor FTP server. Synacalsrtegorovide the
specifications to Embarq for this file (i.e. formatc.). The following data will be included indhieport:

Employee first name

Employee last name

Employee Corporate Email Address

Employee Corporate Telephone Number (Work Phone)
EQID

Synacor will need to create a monthly process wheadl accounts with a Service Code = E are bouragginst the Embarq active
employee account file. Any accounts that are fomrBlynacor system that do not appear in the moraimployee should be
cancelled.

Additionally, on a quarterly basis Synacor will rusage reports against all accounts where the@eBade = E. Any accounts that
have not had email or portal usage for 3 monthaarne shall be cancelled. This process should E@ated and no approvals are
necessary for the cancels as long as there hasbagsage for 3 months.

Performance Requirements

Currently, page views on MyEMBARQ per unique visitbaround*] per month. Adding the estimatfdl employee accounts
(equating td*] users) would generate abdtit extra page views per month, an increase of apgpditom [*] page views.
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With around*] employee accounf¥] , the current monthly email users would increasgby The cost to Embarq for this
additional accounts covers Synacor’s additionahloase, email storage, bandwidth and system load.cos

2.3. Quality Requirements

The desired quality level is the same as the exjgtbrtal and email processes for Embarq’s cucestomers.

2.4. Test Requirements
Synacor will need to test the following functiomglprior to launch:

Links for account validation and registration prexean not be accessed outside En’s EQIP intranet site. (Embarg w
provide acceptable IP rang

1)

2)
3)
4)

5)
6)

7

EQID Validation and duplicate check properly wor

Synacor can receive the monthly active employeewatareport

Synaco’s reconciliation process to determine if serviqeety E accounts that do not appear on the monitblwfll be
properly cancellec

Only Tech Leads and TSS can change the servicedypefrom“employe”.

The account validation and registration process fdooperly works

-~ ® a0 o

5 Q@

Acceptable Use Policy is properly displayed witkheggtance / nc-acceptanc
Confirmation email is ser

Registration link ca’t be used by multiple employe

Duplicate employee accounts can not be cre

All fields get populated properly in Syna’s Embarq Customer Databe
Access for all accounts works prope

Accounts are not able to access premium proc

Accounts can set up 5 usernar

Accounts can properly acces-Secure downloa

Test the conversion process for Service Type ch&oge Employee to Residenti:
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a. Residential DSL Number is properly captu
b. Embarg PMA system is contacted to validate itvslid custome
c.  Premium product access is enabled on acc

All fields get updated properly in Syna’s Embarg Customer Databz
8) Test the conversion process for Service Type ch&oge Residential to Employe
a. EQID & Embarg.com email address are properly cauot
b.  Duplicate check for EQID works propel
c. Premium product access is disabled (if any exigirggnium products they are remowvi
d. Allfields get updated properly in Syna’s Embarq Customer Databe
2.5. Service Level Requirement:
All services will follow the service level agreentgthat are already defined in the existing Emi&gnacor contract.
2.6. Technical Support Services Requirement

Technical support will follow the same processasantly used with all Embarqg customers. Embarg halhdle Tier 1 & 2 technic
support for all employees and Synacor TSS will haffder 3 support. The employee users shall justdiied to the counts of
Embarq regular residential and business consuroesedlfdegradation calculations, etc.

2.7. Documentation Requirements

Embarq will be signing a contract addendum to célerterms associated with employee accounts.dpgpsoved Project
Requirement Document will be attached to the cabtrddendum and approved by Embarg.

2.8. Training Requirements

Embarq will provide training to their techniciamsihform them of this new service type and the eisde limitations and processes.
Synacor TSS will also be trained on the processsscated with this new employee service type.

2.9. Other Requirements including Metrics and Analytics.
Synacor shall provide Embarq with a report of thenber of Employee Users for each month, withintyhiB0) days after the end
the applicable month.

Amendment No. 4 to Contract Order No. COXX060163¢®een Embarg and Synac
Embarg and Synacor CONFIDENTIAL INFORMATIO- RESTRICTED 11 of 1¢



CONFIDENTIAL TREATMENT REQUESTED

Section 3. Assumptions, Dependencies, Constraints
3.1. Assumptions
No additional assumptions than what has been difibeve.
3.2. Dependencie:
Ability to receive the Active Employee Files fronmibarg.
3.3. Constraints
No known constraints for this project.

Amendment No. 4 to Contract Order No. COXX060163¢®een Embarg and Synac
Embarg and Synacor CONFIDENTIAL INFORMATIO- RESTRICTED 12 of 1¢
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Section 4. Deliverables and Receivables
4.1. Deliverables

1) Monthly file delivered to Embarg where Servicgp& = Employee — Synacor shall provide Embarq witbport of the
number of Employee Users for each month, withirtyH(30) days after the end of the applicable mo

2) Mock-up of the following pages for Emb¢ s approval
a. Account Validation Forn
b. Acceptable Usage Policy Pa
c Account Validation Emai
d. Account Registration Fori
e. Appearance of Employee Account in the ISP Mani
4.2. Receivables
1) Monthly Active Employee Account Fil
2) Verbiage for Acceptable Usage Pol
3) Approvals of the above deliverable pages upon peegid review
4) IP Address information for Embarq firewall acc
5) Training materials for Embarg Technicie
6) Signed Fourth Amendment for the Embarg/Synacorraot

Amendment No. 4 to Contract Order No. COXX060183¢¥een Embarg and Synac
Embarqg and Synacor CONFIDENTIAL INFORMATIO- RESTRICTED 13 of 1¢
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Section 5. Miscellaneous
Use this section to include additional informatadyout the project.

Amendment No. 4 to Contract Order No. COXX060163¢&®een Embarg and Synac
Embarg and Synacor CONFIDENTIAL INFORMATIO- RESTRICTED 14 of 1¢
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Section 6. Glossary
Define all terms and acronyms required to interghretPRD properly.

Term or Acronym Definition
PRD Product Requirements Docume
EQIP Embarq Employee Intranet S
EQID Embarg Employee Il
PMA Partner Management Administra

Amendment No. 4 to Contract Order No. COXX060183¢¥een Embarg and Synac
Embarqg and Synacor CONFIDENTIAL INFORMATIO- RESTRICTED
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Section 7. Appendices
7.1. Account Validation & Account Registration Process fow

Amendment No. 4 to Contract Order No. COXX060183J¢¥8een Embarg and Synac
Embarg and Synacor CONFIDENTIAL INFORMATIO- RESTRICTED 16 of 1¢
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7.2. Account Conversion— Employee to Residential Process Flo

Attt Coivsakon
{Empioyes o Reskdaraal)

q?ﬂdl{‘ﬂﬂnl.lp:hrll
Tooraiing it 5P Manager
1) D51 Mumbsr
]

Sarvice Code = Roskdental

1
Mok AP call ko
Embiarg PhiA

Send Regisoration

o PRLA

Amendment No. 4 to Contract Order No. COXX06016d¢®®een Embarg and Synac
Embarg and Synacor CONFIDENTIAL INFORMATIO- RESTRICTED 17 of 1¢



CONFIDENTIAL TREATMENT REQUESTED

7.3. Account Conversion— Residential to Employee Process Flo

Accound Conersion
{Rusidantial o Employee)

mibare Tachmican updaiss
thea foliowing in ISP Manager
requined felds )

1} Senvice Code = Empioyes
)V ECHD {vaSdats ra
uplicate)

} Embarg com addrss
) Wark Phons

Lipdado

7.4. Estimated Project Hours

TASK HOURS
Specification [*]
Design

Developmen

Testing

Releast

Bug Fix

TOTAL

Amendment No. 4 to Contract Order No. COXX060163¢®een Embarg and Synac
Embarg and Synacor CONFIDENTIAL INFORMATIO- RESTRICTED 18 of 1¢
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FIFTH AMENDMENT
TO
CONTRACT ORDER

This Amendment (“ Amendmeri} dated as of the 12 day of March, 2009 (the “ Awhment Effective Dat) is by and between SYNACOR,
INC. (* Synacor’) and Embarg Management Company (* Embgrgnder which the patties hereto mutually agremtalify and amend as
follows the Contract Order N&€OXX063016TPSdated December 4, 2006 (including the exhibitsedates and amendments thereto, the “
Contract Ordet), which was entered into pursuant to the MaswwiBes Agreement between the parties, dated Dezednt2006 (including
the exhibits, schedules and amendments theret6Atgreement”). All terms defined herein shall bgplpable solely to this Amendment. Any
defined terms used herein, which are defined inrAnieement and not otherwise defined herein, dfeale the meanings ascribed to them in
Contract Order or Agreement as the case may be.

Whereas, Synacor desires to make certain additional sesvavailable to Embarq;
Whereas, Embarq desires to receive such additional sesyied

Therefore , the parties hereby agree to enter into this Ameamd and agree to the following:

1.  Security for non-high speed Internet customersUnder Section 2.11 of the Contract Order, Synacakes licenses and PC Keys
for Internet security services to Embarq for us&ebybarq Data Subscribers. The parties now wishakensuch Internet security
services available on a limited basis to residénsars of the Embarqg Portal(s) who do not haveoathly subscription to Embarqg
High Speed Internet services. Therefore, the mahgeeby agree to add a new Section 2.11.4 to ¢hnér&t Order as follow:

“2.11.4 In addition to the licenses and PC Keyslalte for use by Embarqg Data Subscribers undeise.11.2, Synacor
will also make up t¢*] licenses for Synacor’s Consumer Internet SecuriiyeSprovided by F-Secure) available to Embarq
for its RescuelT Customers who do not have Embégh SBpeed Internet Servicd¥], . For purposes of this Agreement, a
“RescuelT Customer” is a residential customer obBmng that uses its computer support service cuyreatled “RescuelT".
The total number of PC installations per Licensg mat exceed*] installations per RescuelT Customer, and the liegns
shall expirg*] after the license is made available to the RescGeldtomer. Notwithstanding the foregoing, if theties
engage in a written agreement for the provisiobrofder services (including the portal, email arehpum content service

to customers who are not high-speed Internet sillessr the RescuelT Customers who have been usinfptegoing

licenses shall be transitioned to licenses, if amproved as part of such agreement. If no licease=approved for non-high-
speed Internet subscribers, Synacor may termihatédenses for RescuelT Customers on reasonabtzrio

2. Scope of AmendmentThis Amendment supersedes all proposals, oral itewr all negotiations, conversations, or disoussi
between or among patties relating to the subjettemaf this Amendment and all past dealing or Btducustom. This Amendment
shall be integrated in and form part of the Cont@er upon execution. All terms and conditionshaf Contract Order shall
remain unchanged except as modified in this Amemdnaend the terms of the Contract Order, as matlifie this Amendment, are
hereby ratified and confirmed. If any of the terofishe Contract Order conflict with those of thimAndment, however, the terms
this Amendment shall control. This Amendment makecuted in one or more counterparts, each ofiwdtiall be deemed an
original, but all of which together shall constéuwine and the same agreem

[*] = CERTAIN INFORMATION HAS BEEN OMITTED AND FILE D SEPARATELY WITH THE COMMISSION.
CONFIDENTIAL TREATMENT HAS BEEN REQUESTED WITH RESP ECT TO THE OMITTED PORTIONS.
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SYNACOR, INC. EMBARQ MANAGEMENT COMPANY
By:  /s/ Robert F. Cavallari By:  /s/ Robert W. Smith Il

Name Robert F. Cavallal Name Robert W. Smith |

Title: VP - Finance Title: Sourcing Specialist Il

Date: 3/17/09 Date: 4/2/09
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SIXTH AMENDMENT
TO
CONTRACT ORDER

This Amendment (“ Amendmeri} dated as of the 12 day of March, 2009 (the “ Awhment Effective Dat) is by and between SYNACOR,
INC. (* Synacor’) and Embarq Management Company (“Embarg”) undeictvthe parties hereto mutually agree to modifg amend as
follows the Contract Order N&€OXX063016TPSdated December 4, 2006 (including the exhibitsedales and amendments thereto, the “
Contract Ordet), which was entered into pursuant to the MaswwiBes Agreement between the parties, dated Dezednt2006 (including
the exhibits, schedules and amendments theret6Atgreement”). All terms defined herein shall bgplpable solely to this Amendment. Any
defined terms used herein, which are defined inrAnieement and not otherwise defined herein, dfeale the meanings ascribed to them in
Contract Order or Agreement as the case may bePTdraium Products constitute Services and Delitesalinder the Agreement.

Whereas, Synacor desires to make certain additional sesvavailable to Embarq;
Whereas, Embarq desires to receive such additional sesyied
Whereas, Synacor and Embarq desire to modify certain payrems.

Therefore , the parties hereby agree to enter into this Ameamd and agree to the following:

1. Exhibit 3. The parties agree that Exhibit 3 to the Contracte@rentitled “Premium Bundlesis hereby deleted and replaced in its enti
with the Amended and Restated Exhibit 3 attacheetbs

2. Scope of AmendmentThis Amendment supersedes all proposals, oral itewy all negotiations, conversations, or disoussibetween
or among parties relating to the subject mattehisf Amendment and all past dealing or industryt@us This Amendment shall be
integrated in and form part of the Contract Ordesruexecution. All terms and conditions of the Gactt Order shall remain unchanged
except as modified in this Amendment; and the tesfrike Contract Order, as modified by this Amendtnare hereby ratified and
confirmed. If any of the terms of the Contract Grdenflict with those of this Amendment, howevére terms of this Amendment shall
control. This Amendment may be executed in one aencounterparts, each of which shall be deemeaatigmal, but all of which
together shall constitute one and the same agrde

SYNACOR, INC. EMBARQ MANAGEMENT COMPANY
By: /s/ Robert F. Cavalla By:  /s/ Robert W. Smith |

Name Robert F. Cavallari Name Robert W. Smith II

Title: VP - Finance Title: Sourcing Specialist Il

Date: 3/17/09 Date: 3/12/2009
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AMENDED AND RESTATED EXHIBIT 3
Premium Products

Premium Products: Following are a list of Premium Bundles of Contantl a la carte Content which Embarq may make dlaita its Users.

(@) Premium Bundle. The following Premium Bundles will be made aviliéato Embarqg subject to prior approval of the ayaftile
Synacor Provider and/or Embarq Provider and Embeayg at its sole discretion distribute these PremBundles to Users. This
content is subject to change based on the appdicayntacor Provider and/or Embarq Provider termsagnedements. The parties
agree that any improvements made to any of theegdolisted below that a Synacor Provider provideSytnacor without additional
cost will be automatically incorporated into theri8iles available to Embarg. Any improvements madmgoContent received from
an Embarq Provider without additional cost shalhbtomatically incorporated into the Bundles withan increase into the
Subscription Fees. However, there may be some imgaiéation or integration fees associated with tigeriporation of such
improvement to the Content. If either Party desiceadd new Content to any of the bundles, such@emtent may be added
subject to an amendment to the Agreem

0] Variety Pack

A. Encyclopedia Britannica— Unlimited access to the updated 32-volume En@gdda Britannica, plus: Britannica’s
Student & Concise encyclopedias, thousands of sixawideo and audio clif

B. Shockwave Unlimited— 400 popular premium online and downloadable ga
C. American Greetings.com- Print and Send Greeting cards and access to m’s only online greeting cart

D. Clever Island - Focuses on the educations skills that are mostritapioto a chil’s development, including languay
numbers, spatial reasoning, logic and criticalkirig. Activities arc designed by leading expertgducation and child
development to be engaging, powerful and

E. Weather.com- Local, regional and national video weather reparts special feature categori

F. Major League Baseball- Access to GameDay Audio (listen to every game mlahat day), Condensed Video Gan
Post Game Highlights, MLB Custom Cuts and MLB Ra

G. Fox Sports VIP - Up-to-date videos from the world of sports. Fadi{tbaseball, basketball, racing, college spant a
more.

H. NHL Video - Video Game Highlights & Access to Game Notes Prem&ervice

l. NASCAR - NASCAR TrackPass includes TrackPass RaceView, Rask PitCommand and TrackPass Scanner
Radio.

. TrackPass RaceView allows the user to see livagaattion from 3 virtual camera angles, track aitssanc
times, get instant crash and caution updates awd ngal time driver data positions. With Track PRase
View users can move effortlessly between the efigtd of drivers without missing a moment of tlzee,
track driver speeds and times behind the race teadd listen to driver and team communicat

. TrackPass PitCommand delivers -time, GP-based telemetry from all 43 Nextel Cup cars. Usart
follow the cars as they circle the track, wa
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virtual dashboards, listen to-car audio and more. Users choose the view theytdikeatch best; Live Lead
board, Track Top 10, Viewer's Choice and Dashbd4ode. Additionally, users can get ready for theerac
with PitCommand Qual

. With TrackPass Scanner, You can listen to individuarers communicate with their crew, or scan fille
field of drivers. Users can also learn about patsgies, how the cars are handling and what altiegrs are
doing on the track. Also available are live radiodrlcasts of Nextel Cup qualifying races, BusclieSeace:
and Craftsman Truck Series rac

J.  myNOGGIN — myNOGGIN is the educational online service froiokélodeon that adapts to a preschooler’s unique
learning style

(i) Education Pac:
A. | Know That - Great learning activities addressing math, languatg science and mol

B. Encyclopedia Britannica— Unlimited access to the updated 32-volume En@gdia Britannica, plus: Britannica’s
Student & Concise encyclopedias, thousands of sixawideo and audio clif

C. Clever Island - Focuses on the educations skills that are mostiitapioto a chil’s development, including languay
numbers, spatial reasoning, logic and criticalkirig. Activities are designed by leading expertedlucation and child
development to be engaging, powerful and

D. Boston Test Prep— SAT test prep that includes hundreds of exam dt#isting tips, strategies and mc

E. Hoopah Kidsview— Kid-friendly browser includes: A list of hundredsage appropriate online games and educationa
content built right in. Categorized by math, langearts, and scienc

F.  myNOGGIN — myNOGGIN is the educational online service fromkeglodeon that adapts to a preschooler’s unique
learning style

G. Funways- A 3D virtual world that children explore with thelp of a personalized avat
H. DK Learning — High caliber content from weknown childrerl's publisher Dorling Kindersle

(i) Games Pack Synacor will create a package landing page tistaigge customer in navigating between all of theng
options.

A. LEGOPCGames- Offering full versions of LEGC' PC games for downloe
B. Yummy Arcade — Casual game service in an branded fully integrptager no ads or time limi

C. Atari Classics from Yummy — A large collection of classic games from Atari aarded fully integrated player no &
or time limits

D. IGN Insider — Get preferred access to gan’ info site, includes game reviews, previews, chaatscode!

(iv) Games Functionalit: Synacor will develop two additional functionadisi for the Games Pack to be delivered 90
from the launch of the Games Package by Embard faunctionalities are specific to the Games Packpesified
above, and may not apply to new packages or gamésnay be added in the future. The functionalitezpiired are as
follows:
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i. An overall search and catalog functionality for Ga@me Pack which would allow a User to search acatof
the providers in the games pack for specific Gat

ii. A capability that automatically downloads and itistthe Applications (Players) required for all pigers in the
Game Pack when a user first initiates a game rieguér download from any provider eliminating theedédor
multiple downloads each time a new game from adéfit Content Provider is engaged. If Synacor wgisbedd
a new game to the Games Pack, and the Contentderayi such game does not allow Synacor the aldityffer
simultaneous downloads, Embarq may choose notdecduch game in its Games Pe

(b) A La Carte Premium Conte:
0] Website Building Servic: Moonfruit Website Building Servic[*]
1]
(i) Movies: — CinemaNov's movie rental and download service. The Cinemakiewice will be provided to Users on an i
carte basis for the fees set forth in Sectionijd)&low.
(c) Premium Bundle Fee

0] Monthly Subscription Fee:

» Variety Pack: Cost to Embarq[*] .
» Education Pack: Cost to Embarc[*] .
» Games Pack: Cost to Embar(*] .
(d) A La Carte Premium Fe¢
0] MoonFruit:
[
[*] = CERTAIN INFORMATION HAS BEEN OMITTED AND FILE D SEPARATELY WITH THE COMMISSION.
CONFIDENTIAL TREATMENT HAS BEEN REQUESTED WITH RESP ECT TO THE OMITTED PORTIONS.
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(i) Movies- CinemaNow:
Movie Rental and Download Sold by Credit Card B

Embarq Revenue

Rental: Share
Rental Service Studio Pictures - New Release Rictur $ [*]
Rental Service Studio Pictur- Library Picture $ [*]
Rental Service Nc-Studio Picture: $ *]
Download to Own:
Download to Own Studio Pictur«- First Run Picturt $ *]
Download to Own Studio Pictur«- Library Picture $ *1
Download to Owr- Other Picture: $ *]
Download to Own TV Program Pictur $ *]
A) Movie Rental and Download Sold by Embarq Billing
Fee Due
to

Rental: Synacor
Rental Service Studio Pictur- New Release Pictul $  [¥]
Rental Service Studio Pictur- Library Picture $  [*]
Rental Service Nc¢-Studio Picture! $  [*]
Download to Own:
Download to Own Studio Pictur- First Run Picture $ [*]
Download to Own Studio Pictur« Library Picture $  [*]
Download to Owr- Other Picture: $ [*]
Download to Own TV Program Pictur $ [*]

(e) Promotions, and Sales Incenti\

0] One Month Free PromotianSynacor agrees to provide a one-month free priometch of the Variety, Education, and
Games Premium Bundles as well as the Music Senvidess Synacor determines otherwise in its reddersiness
judgment, upon 60 days prior written notice to Embar unless Embarg chooses not to run the pramg

[*] = CERTAIN INFORMATION HAS BEEN OMITTED AND FILE D SEPARATELY WITH THE COMMISSION.
CONFIDENTIAL TREATMENT HAS BEEN REQUESTED WITH RESP ECT TO THE OMITTED PORTIONS.
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(i)  Sales Incentiveslf, in Embarq’s discretion, it chooses to ruraes incentive (e.g. a contest or spiff for Embaugtomer
sales representatives) to encourage the sale bfaddhe Premium Bundles, Synacor agrees to prowigheitually agreed

amount of funds in support of such sales incen#wgy joint funding of other sales incentives wi# las mutually agreed by
the parties



Exhibit 10.11.¢
CONFIDENTIAL TREATMENT REQUESTED

SEVENTH AMENDMENT
TO
CONTRACT ORDER

This Seventh Amendment (this “ Amendméntated as of the 12 day of May, 2009 (the “ Ammeaht Effective Daté) is by and between
Synacor, Inc. (“ Synacd) and Embarqg Management Company (* Emb3arander which the parties hereto mutually agremtalify and
amend as follows the Contract Order K®DXX063016TPSdated December 4, 2006 (including the exhibitsedates and amendments
thereto, the “ Contract Ord&y, which was entered into pursuant to the Master Sesvhgreement between the parties, dated DecemBen4
(including the exhibits, schedules and amendmdet®to, the “ Agreemeri}. All terms defined herein shall be applicabléedpto this
Amendment. Any capitalized terms used herein btitefined shall have the meanings ascribed to tihettmee Contract Order or Agreement
the case may be).

Whereas, Synacor desires to make certain additional sesvavailable to Embarq; and
Whereas, Embarq desires to receive such additional sesvice

Therefore , the parties hereby agree to enter into this Ameamd and agree to the following:
1. Embarq Complete Contacts and Single Sic-on.
1.1 Section 2.17 and 2.1. The following shall be added as Sections 2.172h8 of the Contract Orde

2.17. Embarg Complete ContactSynacor will develop a synchronization processpdate the Embarq Complete Contacts
network address book repository that is maintalmne&mbarg’s vendor partner, FusionOne, Inc. (“ Bo€ine”), with
Users’ email address books from their MyEMBARQ.cBrmail account pursuant to the terms and conditsatgorth in
Exhibit 16.

2.18  Single Sigron. Synacor will develop a process which synchronthesusernames between embarg.com and
myembarg.com so customers can seamlessly go betivedwo sites without having to log in separatalysuant to the
terms and conditions set forth_in Exhibit 18s part of such Services Synacor will link SynatmEmbarq’s Identity
Management system so Synacor can access addipiathict information for the customers, enabling &or to allow use
access to new products that will be integrated tiomyembarg.com portal like Embarqg Complete Guiatand Integrated
Voicemail.

1.2 Embarg Complete Contacts and Single Sic-on Addendum. The Development Addendum attached hereto shaltided as
Exhibit 16of the Contract Orde

2. Scope of Amendmen: This Amendment supersedes all proposals, oral ittewr all negotiations, conversations, or disomssibetween
or among parties relating to the subject mattehisf Amendment and all past dealing or industrytams This Amendment shall be
integrated in and form part of the Contract Ordéaive as of the Amendment Effective Date. Alines and conditions of the Contract
Order shall remain unchanged except as modifigbdisnAmendment; and the terms of the Contract Qraemodified by this
Amendment, are hereby ratified and confirmed. if ahthe terms of the Contract Order conflict wilose of this Amendment, however,
the terms of this Amendment shall control. This Aah@ent may be executed in one or more counterpaats, of which shall be deemed
an original, but all of which together shall conge one and the same agreem

REMAINDER OF PAGE INTENTIONALLY LEFT BLANK
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SYNACOR, INC. EMBARQ MANAGEMENT COMPANY
By:  /s/ Robert F. Cavallari By:  /s/ Robert W. Smith II

Name Robert F. Cavallari Name Robert W. Smith |

Title: VP - Finance Title: Sourcing Specialist Il

Date: 5/12/09 Date: 5/15/200¢
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EXHIBIT 16
DEVELOPMENT ADDENDUM

If any provision of this Embarg Complete ContactidAndum (this “ Addendur) conflicts with a provision of the Master Service
Agreement or the Contract Order, the provisiorhia Addendum shall control. Capitalized terms usexkin but not defined shall have the
meanings ascribed to them in the Master Servicesexgent or the Contract Order.

1.  Service Description
Synacor will develop the following:

(a) a synchronization process to update the EmBargplete Contacts repository that is maintaine&inparq's vendor partner
FusionOne (the “ Embarq Complete Contdytsith Users’ email address books from their MyERBQ.com Email account. Specific details
of the Services to be performed for the Embarg QetapContacts are set forth in the product requérindocument (“ PRD) for the Embarq
Complete Contacts which may be modified from timérne by mutual written agreement of the partied the current version of which is
attached hereto as Attachment 1.

(b) a process which synchronizes the usernamesbatembarg.com and myembarg.com so customers dagtween the two sitt
without having to log in separately (the “Singlgi$ion”). As part of the Single Sign-on, Synacor aito link Synacor to Embarq’s Identity
Management system so Synacor can access addipiathict information for the customers, enabling&por to allow user access to new
products that will be integrated into the myembeom portal like Embarg Complete Contacts and irtiegh voicemail. Specific details of the
Services to be performed for the Single Sign-orsatdorth in the Single Sign-on PRihich may be modified from time to time by mutual
written agreement of the parties. A summary ofRRD for Single Sign-on is attached hereto as Attamit 2.

2. Configuration Services

Synacor shall provide Embarq with services as rsseggo configure the integration of the Embarq E@ddress book provided
through MyEMBARQ.com with the Embarg Complete Catdgthe “ Configuration Servicés Configuration Services shall commence after
(a) payment in full of the Integration Fee, andgpproval of the PRD by both the parties and F@imn

3. Integration Fees

Embarq will pay Synacor the following non-recurridgvelopment fees (“ Integration Feg$or the development of the project described
in the Seventh Amendment to this Contract Ordgmesenting*] for Single Sign-on anf] for Embarq Complete Contacts.

Single Sigr-on [*]
Embarg Complete Contacts

Integration Fees will be paid 50% upon executiothef Seventh Amendment to this Contract Order &3d Gpon acceptance of the relevant
service in accordance with the acceptance provisi@ection 4 below. If Embarg terminates this Adrment after Testing and Deployment
commences, per Attachments 1 and 2 to Exhibit hth&tq shall be responsible for payment of all fsesociated with the
activities/Deliverables performed up to the datéeofination, total costs for the project not teexd[*] .

Attachment 1 to Exhibit 16 Page

[*] = CERTAIN INFORMATION HAS BEEN OMITTED AND FILE D SEPARATELY WITH THE COMMISSION.
CONFIDENTIAL TREATMENT HAS BEEN REQUESTED WITH RESP ECT TO THE OMITTED PORTIONS.
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4. Acceptance

(a) Acceptance of Embarq Complete Contadtipon the initial delivery to the test environmeifiany product associated with the Emt
Complete Contacts project, the parties shall tesproduct as indicated in Section 4.3 of Attachimemnd determine, in good faith,
whether the product substantially complies withaéttment 1 to this Addendum (the “ECC Testing Pé&)idd the event it is determined
that the product does not materially comply witladhment 1 during the ECC Testing Period, Clieditpvbvide written notice thereof"
Synacor including details regarding the manneriictvthe product does not so comply, and Synaclhnwadify the product to be in
material compliance with Attachment 1. In the ev@yhacor is unable or unwilling to correct the pradto be in compliance with
Attachment 1, Client may return the product, anétsasole remedy, be relieved of any requirememiatyp the final payment due hereun
for such product and receive a refund of the ihiteyment of Integration Fees for such producthimmevent the ECC Testing Period has
expired, and Client has not communicated to Syntairthe product does not substantially materiedisnply with Attachment 1 within
calendar days of the end of the ECC Testing Pedockptance will be deemed to have occurred.

(b) Acceptance of Single Sign OtJpon the initial delivery to the test environmeftiny product associated with the Single Sign-on
project, the parties shall test the product ascateid in Section 4.3 of Attachment 1, and determingood faith, whether the product
substantially complies with Attachment 2 to thisd&ddum (the “SSO Testing Period”). In the everd determined the product does not
substantially comply with Attachment 2 during tH8Cs Testing Period Client will provide written naithereof including details
regarding the manner in which the product doesaatomply, and Synacor will modify the product ®ib substantial compliance with
Attachment 2. In the event Synacor is unable orillingy to correct the product to be in compliancehnAttachment 2, Client may return
the product, and as its sole remedy, be relievehgfrequirement to pay the final payment due heteufor such product and receive a
refund of the initial payment of Integration Fees $uch product. In the event the SSO Testing Bérés expired, and within 5 calendar
days of the expiration of the SSO Testing Periadr€lhas not communicated to Synacor that the mtodioes not substantially comply
with Attachment 2, acceptance will be deemed teehacurred.

5. Warranty

For the avoidance of doubt, the warranty provide8ection 7.1(b) of the Agreement shall apply & $ervices provided under this
Development Addendum.

6. Support

Synacor will make support services available to Brgbor the testing of the Embarq Complete ContantsSingle Sign-on in
accordance with the incident management and custoane escalations included in the Service Levekament attached to this Contract
Order as Exhibit 8.

Attachment 1 to Exhibit 1- Page .
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7. Proprietary Rights.

To the extent the Attachments include developméattechnical integration between the ServicesEmtharq’s systems (“Integration
Development”), Synacor hereby assigns the Integrdlievelopment to Embarq including any patents hdrefiled or pending, or potential
applications for patents, trade secrets, copyrigrademarks, trade names and all other similafl@dtual property rights in or to the Integra
Development. Synacor will promptly disclose theefjration Development and will take all necessaditamhal steps, if any, to assign its
ownership to Embarg. Synacor will use reasonalftetsfto assist Embarq in securing intellectualpgnty protection for the Integration
Development. Synacor Personnel are and will beestihp agreements that secure Embarq’s rights uhidesubsection. For the avoidance of
doubt, to the extent Synacor provides productenrises under the Attachments other than Integrdbievelopment (including but not limited
to Zimbra Zimlet, SyncML, Java Scripting, and AJ&XLite Client), integrates with third party prodsdiincluding but not limited to products
provided by Zimbra and FusionOne), or uses anysaéiisting technology, in performing its obligattohereunder, the parties hereby agree
such services and products shall be consideredcgsrior purposes of the Agreement, and as sudepéXor the limited rights and licenses
expressly provided herein and in the AgreementaBgnshall retain all right, title and interestrisia.
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ATTACHMENT 1
TO
EXHIBIT 16 - DEVELOPMENT ADDENDUM

1. Embarq Complete Contacts Project Descrip
1.1 Product Summary

The Embarg Complete Contacts is a repository ofesdes originating from multiple devices includihg wire line network, wireless netwol
webmail and other mail clients. The Embarq Complatatacts Central Repository will be created anthtamed by Fusion One. The purpose
for creating Embarqg Complete Contacts is to puthallcontact lists that a consumer may have inagaion for access by multiple devices.
The intent of this initiative is to implement irpaased approach starting with applications thatlavptovide the most value to the Embarqg
customers.

Synacor is responsible for integrating the Zimb@d&A\X webmail client contact list into the Fusion Clambarg Complete Contacts book and
managed by the Embarq IDM. Synacor will utilize #imbra Technology to create a network address owitet for the user to perform a
self-initiated sync. The primary function of thetwerk address book Zimlet is to sync the webmaiiteot list to the Embarq user’'s Embarq
Complete Contacts. The user initiated sync willherge contact list modifications, deletions andtéaits between the Synacor webmail
interface and the Fusion One Embarg Complete Ctanbaok.

There are several dependencies to this project tntbarqg will be collaborating with several othengors. Synacor will be working directly
with Embarg and Fusion One.

1.2 Business Context

Embarq has contracted Synacor to be a part ofthjer integration through agreeing to the termdah in the Seventh Addendum to the
Contract and approvals for this PRD (Project Resmént Document).

Synacor will only develop this product for the AJAvebmail client. We will not develop this technojofgr the lite client. Below you will find
a graph with statics to support our decision tyagvelop this network address book product forABAX client.

[]
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2. Synacor Scope of Wol
2.1 Project Details

The Project Features within this document sensufiport the Embarg webmail user, the Fusion OnedEgnBomplete Contacts product and
the Embarq Management Interface.

The features for the Embarqg Complete Contacts grrégesupport the Zimbra webmail client will be ééped for the Zimbra 5.0.x release.
Zimlet technology is only available in the AJAX it so Synacor will not be modifying the lite cliémbarqg skin. Each Zimlet feature
Synacor implements will be specifically for the AdAvebmail client.

Synacor provided a testing interface for Embargahility testing on May 19, 2008. This interfacsided on the demo.dev.synacor.com server
and simulated the functionality of the followingo&d Zimlet, Sync Functionality, and Help hover.

R2.1.1 Interfacing with Fusion One Synacor will be syncing to Fusion One using tiiecML 1.2 protocol. This interface will require
Synacor to implement a SyncML 1.2 solution to supganbra as an end user device. Synacor will imp@at an existing SyncML library and
extend upon it for this project. Synacor will ube following: Account Number, PNID#, Device Typeg\ice ID to identify the user/end point
for the sync with Fusion One.

R2.1.2Interfacing with Embarg SSO/IDM—-Embarq will be hosting the management interfacaferEmbarg Complete Contacts System.
Administrative user will designate what sub accowititbe matched to what Embarg Complete Contadkbdhere are specific points that we
would like to address and are required in ordetHts project to be successful:

. Synacor will communicate with Embarg IDM with sgectredentials for the end user. Synacor will tiee Device ID whicl
will be unique for each user and the Account Kegr{ination of 13-Digit Billing Telephone Number ah@-Digit Working
Telephone Number) which is a unique account nun

. Synacor will receive information from the EmbargMBystem for each myembarg.com user that has tHeaEqrComplet:
Contacts feature as part of their service. Synatlbfind out the name of the Embarqg Complete Cotgdook they have
access tc

Authentication for Embarqg IDM has been determined will be further discussed in the TRD (TechniRelquirements Documentation).
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R2.1.3Network Address Book Zimlet A Zimlet allows Synacor to integrate other featurgs the webmail interface. In this case a Zimvét
allow Synacor to create an interface for performargync of the user’'s Embarq Complete Contactsimitte webmail interface. This Zimlet
will be located in the webmail Address Book toolbad the webmail WebApps directory on the left siflthe webmail interface. Both will
launch the Zimlet window. Because this zimlet i;l\geadded to the Class of Service of the webmailesy it will be available to all end users.
The Name of the Product is “EMBARQ Complete Corgaand this will be shown as the name of the Zimaled the name within the title bar
of the zimlet.

If an end user does not have EMBARQ Complete Céstzanfigured for their account and launches thel&i they will be presented with the
following error (proper wording for the error to etermined by Embarq):

“Sorry, you are not currently subscribed to thistéee. Please click here to learn more.” All fialmes, text and error messaging for this
project will be approved by Embarq.

By selecting “learn more” the user will be takeratoEmbarq landing page in a new browser windowwlilagive them more information
about EMBARQ Complete Contacts and its featuress ififiormation page will have a sales messagehf@iproduct and will be created by
Embarg; it will include all of the appropriate Emgacontact information.

The Zimlet will display the title bar, a Help IcoBEMBARQ Complete Contacts Name, Last Sync Date négge’button (to launch Embarq.cc
interface or the PIM interface for the end user JBBync Now’ button, and a ‘Cancel’ button. Therdet will launch from double-clicking.

R2.1.3.1 Zimlet Right Click Functionalit(Right click — single click on menu item)
. Launch — This will open/launch the zimlet window in the weaitrinterface.

. Sync Now- This is a one-click option for the user to sebard immediately begin syncing. The zimlet windoil apen on
the preparing to sync scree

. Manage Account— This will open a new browser window with Embaaycif the user is an admin user for embarg.com it
will open to their account (once SSO is establi}lifethey are not an admin user then the appropipaiges will be displayed
(Need direction from Embar

. Manage EQ List— This will open a new browser window into the PIMeirface (Fusion One) with the user logged
R2.1.3.2 Hot Key- If the Zimlet is launched and the user hits enter ‘Sync Now’ process will begin.
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R2.1.3.3 Title Bar This will be the name of the EMBARQ Complete Gt Zimlet. This name will also be displayed ia &ddress Book
tool bar and the Webapps directory.

R2.1.3.4 Help Icor“?” — The help icon will open an information dialoguextand will contain basic information EMBARQ Comige
Contacts. The dialogue box will open as a hoverwb&n the mouse is over the icon. This help infdiomawill be provided and approved by
Embarqg. (Suggestion below)

Embarqg Complete Contacts— This is the name that has been configured for petsonal/private address book through
embarg.com

Last Sync Date— The date displayed is the last time you sync'dryeebmail contact list to your personal/privateltass
book.

Sync Now- To sync your webmail contacts with your persqratate address book you have to press this btttqerform
the sync.

Customer Service— please contact Embarq at ###.### . #### if yolnaveng problems syncing your webmail contacts to
your personal/private address book.

R2.1.3.5 Embarq Complete Conta— The Embarg Complete Contacts field will displag hame of the Embarq Complete Contacts book the
user has configured through the Embarg.com Managemmterface.

R2.1.3.6 Last Sync Dat This is the date of the last user initiated Syitb Fusion One. There will be no system initiaggtic at anytime for
this project, only user initiated. (This informatiwvill be displayed in the ISP Account Manager).

R2.1.3.7 Manage This Manage button will launch the Embarq.coneifsice or the PIM interface for the end user ie@asate browser
window. Synacor will direct the user to an Embanigiface and Embarq will determine the status efuser and what to present to them.
Embarq will provide to us a URL and any other imfation that is needed (i.e. a token)

R2.1.3.8 Sync Now- (ref. Appendix A and B for more information onwis) This is a manual sync button within the EMBARQmplete
Contacts Zimlet which will allow the user to symeir Zimbra contact updates to the Fusion One EqnBamplete Contacts Book. The sync
button is what will begin the user initiated symogesses for the end user to update the Embarq l€mr@ontacts Central Repository (hosted
by Fusion One). This feature/action will need tcefffectively communicated to the end user througidpct information and marketing upde
so the end user knows in order to sync their webooaitact list to the Embarq Complete Contacts pevthey must select this button to
complete the action of a manual sync. There arerakgactions taking place during the “Sync Now"fpenance, we will be using SyncML to
send any additions, modification or deletions tsién One.

When the “Sync Now” button is selected the end ugkisee an image with the following displayed t&yng Now” to alert the user that the
system is now connected to Fusion One and synhiig ¢ontact list.
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. If this is the first time the user has requestsgra to their Embarqg Complete Contacts product S&ynaill perform a Slow
Sync with Fusion One, which involves syncing ther's entire Zimbra address book with the Embarqg Cotafl®ntacts

. If the user has synced to Embargq Complete Conlsattse Synacor has stored the sync date as wiidkeasontact data that
was synced within a table for the Embarq Completatécts. Synacor will make a call to Zimbra to proel a list of contacts
that currently exists within the webmail interfaGgnacor will build a list of contacts that need$é synced to the Embarq
Complete Contacts. Included in this list are ordptacts that have been modified, added or delétee she last sync

Syncing... The webmail system will begin syncing the appiatgrinformation to Fusion One.

An animated clock image will be displayed nexttte message “Syncing..sb the end user can be aware that the systemrangdyrprocessin
their request for the sync.

All of the data gathered during the “Preparingytncs session will be built into a SyncML messagattwill be sent to Fusion One. The proper
credentials and authentication will need to be @as order to establish the connection. As Synacsending information to Fusion One, we
are also able to update the Zimbra webmail cotitstavith any modifications that have been madéimithe Fusion One Embarq Complete
Contacts Central Repository. Fusion one will haradllef the logic to determine what gets deletaftlead, or changed. Once the sync is
complete Synacor will save the last sync time &edcontact data (IDs) that have been synced.

Sync completed successfulljhe webmail system will display to the end ubeit the sync is complete and was successful.
R2.1.3.9 Retry butto~ In case there is a problem with Synacor conngdtirFusion One there will be a Time Out limit 8280 seconds.

Upon the first fail we will present a retry buttaith a message that states “Your Sync has faillge try again.” When the user selects retry,
and the sync is not successful but fails agaircarsd error message will display and the retrydouitill be removed. The second error
message will be “Your sync has failed, we apolo@i@eany inconvenience. Please try again in a fénutes.”

R2.1.3.10 Clos+ Selecting close will simply close the zimlet @hd dialogue box. The user will be able to acceezimlet at any time from
the Address Book toolbar or the WebApps directory.

R2.1.4Email Component or MyEmbarg.com User Managementanage Embarq Complete Contabtstton will reside within the current
MyEmbarg.com email component. This Manage buttdhbeia duplicate of the Manage button within thm&t and will launch the
Embarg.com Interface in a separate browser winddus button will only be displayed if the user'dedgs HOH. If the user does not have
Embarg Complete Contacts associated with theirwatdgthis button will link to an information pageopiding the user with a sales message
the product. Embarq will create this page.
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R2.1.5Reporting— Synacor will add sync logging to an internal neéjog mechanism which will keep a detailed erray for Synacor to access
at anytime.

R2.1.6Fusion One Plug-in— Fusion One will be creating a custom-made PlufpiriEmbarg. Embarq will provide to their end ustbat

access email through POP an Embarq Complete Cerghug-in to use with their mail client to syncitheontact list. Synacor will not be
integrating this product. We will simply be prowidi a link to the plug-in in an appropriate aredteportal so POP users can access it. Our
recommendation to Embarq is to not advertise tht®n to their end users. Embarg and Synacor shmeiltharketing to end-users the benefits
of webmail since it is a revenue generating prodaretl we want more people to use webmail versus POP

R2.1.7Addition to Portal Directory— Synacor will add a sub menu under “My Accoungttitate£EMBARQ Complete Contact3 his will
link to one of the following:

* Embarg.con- for management of EMBARQ Complete Conte

* PIM interface Logir- for the individual that is logged into the portatiae time.
R2.1.8Marketing Services- This product will require some promotions, Barsrend spotlight ads on the portal at MyEmbarq.cbmese ads

will be strictly promotional; they will provide theser with features and benefits of this produghglwith contact information for customer
service. The contact will be for more informatianassistance with the product.

R2.1.91SP Account Manager The ISP Account Manager is a tool provided by&ggm for Embarq Customer Services Teams and Synacor
TSS. It provides all account, email and premiunviserinformation per account and per user. We iwdlude in the ISP tool information for
each user that has configured for their accourirabarq Complete Contacts product. We will add a mewlule labeledEmbarg Services”.

For this project the service displayed will be:

EMBARQ Complete Contacts enabled/disabled
Last Sync DateApril 1, 2008 3:45pm (successful/unsuccessful)
. Enabled: The end user has Embarq Complete Cormawctigured for their user accou
. Disabled: The end user does not have Embarg Coen@lattacts Configure
. Successful: The end user initiated a sync and tlvere no communication probler
. Unsuccessful: The end user initiated a sync ane tvere some unknown communication proble

* If EMBARQ Complete Contacts is deactivated for #iteount or the end user for any reason the ISP dfanaill display“disabler”
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R2.1.10Support Page- all EMBARQ Complete Contacts documentation viiélon the Embarg.com page. However, the Suppae Ra
MyEmbarg.com will have a EMBARQ Complete Contactgagory. This category will be a link and it wikgorm one of two actions:
. Link to the Embarg.com support pa
. Link to the EMBARQ Complete Contacts PC- which will be designed and hosted by Embi

R2.1.11 Server Notification— This section is provided by the Fusion One Iraéign Guide

Figure 1. Automatic Sync Initiation by End Point

The Fusion One Synchronization Platform has thityabo alert end points by sending them notificatimessages over the network. Such
end points will typically be partner end points batld also be public end points such as mobileypkavhich can be reached by SMS, or
email clients that can be notified by email. Haviegeived such an alert, an end point is expecteditomatically start a synchronization
session with the Fusion One NAB service. This meidm is useful in automatically propagating addiessk changes from one end
point to the rest, but it requires the end poirttage the ability to listen for and receive netwndtifications and react accordingly. A
standard method for doing this — Server Alertedcyatification - is provided in the OMA DS speciiton. However that is a binary
format designed for SMS bearers in mind and theeefitay be cumbersome to implement in the interretdy Therefore Fusion One w
propose an improved alternative notification protapecification shortly.

R.2.1.11.1 Notification Listener at End Point

End Points that will support server alerted syntification MUST provide a listener to receive MPBrgerated sync
notifications. In the case of partner end poirtte, riotifications will be transported through theN/Rinnel between Fusion
One datacenter and partner.

R2.1.11.2 Limited Sync Occurrence Scenarios

End point MUST NOT initiate a SyncML session basadschedule or any other activity outside of thensgios listed
above.

R2.1.11.3 Pre-negotiated Sync Occurrence Scenarios

Each End Point vendor MUST communicate aprioridsién One, the sync methods its end point will O$ere is no
formal End Point certification process but Fusiame@IUST have this information in order to approfafia size its system.
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Figure 2. Notification Initiated Sync
2.2 Performance Requirements

This project will not require any additional hardeaThis project is made up of a series of databageAPI calls. Most of the work will be
performed in the sync with Fusion One which wilheame minimal resources within Synacor. These resslare within Zimbra which are r
connected to the portal. All of the calls are usérated.

For all connections to Fusion One our time outtliwill be 30 seconds. Each error will be loggedhivita NAB error log.

Synacor will determine if there is an issue with tonnection and will take the appropriate stepedtfy it and following existing Service
Level Agreements under existing C.0.XX063016TPS$)ikix5, Section 6. Synacor will contact the Embadgx 7 Helpdesk at 1-877-726-435.
They would open a ticket, assign a priority, andagge Outage Management if the ticket is a Pridrity Priority 2.

Embarg and Fusion One will need to ensure Syn&editheir web services are always available antitiiedr authentication credentials will r
change, if any change is made or is necessary Syisgequiring a notification of change 30 dayswdtvance. With this advance notice we will
be able to make the necessary changes and makditieenithin one of our release windows.

EMBARQ Complete Contacts is functional only to suriised users. Only those customers that subsaiBE8BARQ Complete Contacts,
which could be high speed internet customers orhrigh speed internet customers will have accedse&MBARQ Complete Contacts. Of
users that have purchased Embarg Complete Contiaetsnly time there will be any heavy performahités when the user decides to initiate
sync. The only automatic action that happens ismthe Embarg Complete Contacts Zimlet loads. Wherzimlet loads Synacor will be
querying the EMBARQ IDM to see if the user has asd® Embarq Complete Contacts.

2.3 Quality Requirements
This project must meet all of the requirementsfprth in this document. The product look and feelstrbe identical to the mockups. The
mockups have been designed by Synacor and wilppeoged by Embarq.

All features and functions must be unit tested approved by the Synacor QA department and Embasgtdsrth in Section 4.3 of this
Attachment 1 to Schedule 16 before this produdthvélreleased to live.

2.4Test Requirements

The Embarq Complete Contacts Zimlet has to work Wwith Fusion One and with EMBARQ IDM. Testing lbétZimlet will be successful
when it syncs the Zimbra webmail contact list vifie Fusion One Embarq Complete Contacts book, dsg/éhe Fusion One Embarg
Complete Contacts book with Zimbra webmail again.
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Two Syncs must be tested:
. Initial sync (first time use
. Subsequent sync (after modifying, deleting, andragldontacts

Synacor will be coding the ability to turn the puoati“on” or “off”. That means even though we have the ability to hsgtoduct on productic
servers it will not be accessible or even visibiélwe are ready to turn it on.

For end-to-end testing Synacor will create “spéaiakrs for testing that can see the product bilihst have it turned on for all of Embarq.
Actions to create “special” users:

. create an account via user_create

. login to Zimbra Admin and add the NAB Zimlet to thgecific user account we just crea

2.5Service Level Requirements

The EMBARQ Complete Contacts Zimlet within the wedhnterface must always be available to userb EMBARQ Complete Contacts.
The Zimlet will not be available to users that aot provisioned for EMBARQ Complete Contacts via BARQ.

2.6 Technical Support Services Requirements
Any Sync errors that occur will need to be logggdlynacor in a NAB error log. The Technical Sup@etvices (TSS) department or an
assigned Synacor employee will have access to thgsef reporting is requested by Embarg.

Synacor will require documentation for Escalati@il® and Processes for Support purposes. Synaktatsgineed to understand the mode of
communication/notification if there is a problemthviFusion One. Synacor will have to be includedny communications regarding problems
with Fusion One, IDM, SSO and Embarg.com (myseBj)ice

2.7Documentation Requirements
. Fusion One API documentatic
. Synacor SyncML integration documentat

2.8 Training Requirements
Synacor will use this PRD as well as EMBARQ promnél materials to familiarize the appropriate dapants with the product.

2.9 Other Requirements including Metrics and Analytics.
No other requirements that we are aware of atitmis.
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3. Assumptions, Dependencies, Constrail
3.1 Assumptions

We are assuming that EMBARQ IDM and the Fusion @ab services are always available and that auttegign credentials will not change
at anytime. If any change is made or is necessamgac®r is requiring a notification of change 30slayadvance. With this advance notice we
will be able to make the necessary changes and thake live within one of our release windows.

3.2Dependencies
The dependencies for this project follow below:

. EMBARQ IDM project completed (includes the Embaramdgement Interface for the customer to manageukernames
and assign product acces

. Fusion One Embarg Complete Contacts Integrationpdeted
. Correct mapping of the MyEmbarg.com users and thbdtqg.com user:
Single Sign Or— Embarqg and Synacor are developing the capabiligingle sign on across myembarg.com and embamgproperties

pursuant to Attachment 2 of this Amendment. Thil mélp create the link between the usernames th spaces myembarg.com and
embarg.com. The Embarg.com Interface and the IDesy will be the source of relationships betweenubernames.

3.3Constraints
No constraints that we are aware of at this ti

4. Deliverables and Receivabli
4.1 Deliverables

This project requires a TRD (Technical Requirem@&usument) and a Self Test Specification. Synaetivered to Embarg on 5/19/2008 a
interface that simulated partial functionality bétZimlet. This test interface simulated the syoolmration process between the Embarq
Complete Contacts Zimlet and FusionOne’s system.

4.2 Receivables
Embarq Information Technology:
» IDM —-WSDL or parts of the WSDL that Synacor will needitalerstand the authorization proce
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IDM - Test accounts that are provisioned with Embarq GetaContacts and the contact list that is assediafth
this user (also provisioned in Fusion One). Synadbmeed test cases that cover the various usararios

Embarq Product Development and Project Management:

Product Marketing Materials that will be used foyBnbarg.com

Product Training materials and documentation thlth® necessary for suppo
Approval on all error messages discussed withis BRD.

Approval of Wording within the interfac

Name of the Zimlet that will be displayed in thedkdss Book toolbar, the web apps directory anchertitle bar of th
Zimlet.

The sales/marketing landing page to learn moretahelEmbarq Complete Contacts Fea
The error if the user has not purchased Embarq Gaengontacts
The information that should be displayed for “Help (?) icol” on the zimlet

Support Documents, Contact information for Embaogn@lete Contacts Support, escalation paths andegses for th
product.

Embarq E-Commerce:

User flow information for Embarg.co— Embarg Management Interfa
Approval/Sigr-off of this Product Requirements Docum

Fusion One:

SyncML server location (URL or IF
A list of supported fields for syncin

4.3 Testing and Deployment

Embarq will provide reasonable target dates forfdflewing milestones to Synacor at least 45 daysrpo the date for the first milesto
and Synacor shall use commercially reasonabletsefformeet the development, testing, delivery alayment dates as provided by
Embarq, provided however, that if Synacor objeatthe target dates upon receipt from Embarq, thisegawill negotiate mutually
agreeable dates.

Milestones:

1.

Code Delivery: code developed under this Exhibibcked and delivered/available to Embarq for QA &lA testing
purposes
Timing: thirty (30) days after receipt of SAML Artifactdlivery from Embarq.
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QA/UA Testing: Both parties shall participateQ and UA testing. The technical support committeencluded in
Attachment 3 of this Exhibit 1- Development Addendum shall apply to the QA and Estinhg.

Timing: Immediately following code delivery.

Duration: 7 Weeks.

Deployment Delivery: Synacor delivers the Produetder this exhibit to Embarq for deploym:
Timing: upon completion of testing.

Duration: Five (5) days.

Deployment: Both parties participate in the depleytnof the Products under this Exhil

Timing: Upon completion of Deployment Delivery.
Duration: Two (2) days.

Embarg will provide the necessary deliverablesaedt the key marketing milestones set forth belbleast 45 days prior
to the proposed date for Synacor’s code lockdowaianch, and meet key technical milestones at Bsalendar days
prior to the proposed date for Synacor’s Code [@gjivmilestone above; The code developed undeEtttigbit is locked and
delivered/available to Embarq for QA and UA testingposes indicated above.

Technical Milestones:

1.

SAML Artifact Delivery: detailed descriptions angaenples of Embar' s implementation of SAML artifacts. Synac
will need to see items such as encryption appboatieys, passwords, e
Timing: at least 30 days prior to the proposed flat&ynacor’'s Code Delivery milestone above.

Provide Access to Embarq testing environn
Timing: consistently throughout testing.

Marketing Milestones:

The look and feel of the login page that a MyEmbarstomer will get to in the linking flov
Timing: At least 45 days prior to the proposed date fora8or’s code lockdown for launch

All approved marketing and training associated Wttwork Address Bool
Timing: at least 45 days prior to the proposed flat&ynacor’s code lockdown for launch
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5. Glossary
Define all terms and acronyms required to intergiretPRD properly.

Term or Acronynm

Definition

PRD
Embarq.con
IDM

AJAX

AJAX webmail client
HTML webmail client
NAB

NID

SSO

HOH

IDM

WSDL
TSS

POP

Product Requirements Docume
End User management syste

System that Embarq is developing to allow usedegignate hov
users in myembarg.com tie to user within embarq.aachwhere
authorities lie

Asynchronous JavaScript and XML. It is a grouprtéi-related wet
development techniques used for creating interactieb
applications

The Zimbra*Enhance” email

The Zimbra“Lite” email
Network Address Boo
Network Address Book Il
Single Sign Or

Head of Househol

Identity Management Syste

Web Service Definition Language, it describes tldg
Technical Support Servici

POP Users are users that access their mail withtR@Bgh a malil
client, instead of through the webmail client tlsadiccessed through
MyEmbarg.corr
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6. Appendices

Appendix A: This is a visual representation of what the useeernce is for the Embarq Complete Contacts weldesture as well as what
taking place in the back end. Each action has areowr a data source for where the informatioroimiag from and that is explained in the

legend.

Network Address Book - User Experience vs. Backend Process synacor

Limbsa Client Launched HAB Zimilet Launched “Sync Kow" Clicked

- EMRARG '

Order of Events

Baibrieg iolated Lo Melwork I & Uned has HAR? Determine Last syne and Pudld Synchil message of
Addrges Book happers here, i | { o a list of contact 10y cantact i changes, fend
—— & from "la pnd” & 1o Fulon One |
St e Ui pHAR e, | - cr e
*Manage HAD® buttas, | "":lv-:"' b
“Sync Mow® bution) | [‘. Gt contaet Dt I Apply changos Fuuion Orie
— — - | W teturns vi Synell o
gl i L
|_‘ ool ! Bulid Int of contacts that _.SJ" ____ g
e N | Save Mant sync™ thne and
= have charged since Last | curtent it of centact iy
| Show “Manaze™ (I0M) ] wyrec, i werll Ay deleted | @ for future refersnce

Data Sources: L 3 EMB_ARQ .IDM! | & Fusion Gmaﬂ | & Synacor SQLB 1 L ] Zli?‘lhf.:!- E
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Appendix B: Estimated Project Hours

TASK HOURS
Specificatior [*]
Design

Developmen

Testing

Release

Bug Fix

TOTAL

Attachment 1 to Exhibit 16 Page 1

[*] = CERTAIN INFORMATION HAS BEEN OMITTED AND FILE D SEPARATELY WITH THE COMMISSION.
CONFIDENTIAL TREATMENT HAS BEEN REQUESTED WITH RESP ECT TO THE OMITTED PORTIONS.
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ATTACHMENT 2
TO
EXHIBIT 16 —- DEVELOPMENT ADDENDUM

Single Sign-On Project Description

Section 1. Overview

11

1.2

Product Summar
Provide an overview of the product.

The Single Sign On project with Embarq is intenttedync the usernames between embarg.com and mygcdra so
customers can seamlessly go between the two sitiesutzhaving to log in separately. Additionallijg project will link
Synacor to the Embarq Identity Management systemesoan access additional product information liercustomers,
enabling Synacor to allow user access to new ptedbat will be integrated into the myembarg.comaldike EMBARQ
Complete Contacts and Integrated Voicemail.

Business Conte)
Describe the Business Context or driver for thiDPR

= This initiative will provide an overall better coster experience in addition to enabling Synacduetiter be able to target
messaging and product information to customers pennbarg.com by knowing more about the customevarat products
they already have. With this ability to do moreegirtargeting the parties are expecting a highwsszsell capability through
myembarg.com.

Section 2. Synacor Scope of Work

2.1.

2.2.

Username syncin

Synacor will be changing the Username Managemeahtegistration processes for Embarq so that wheseename is add:
or deleted that it makes an API call to Embarg'®I® add or remove that email address. Additionaslice Embarq keeps
track of the customes’first and last name, if those values are chanmgedername Management, an API call will be inéd
to Embarqg’s IDM to update the first or last name.

Change the inactive username deletion script fcecabarqg IDM

The current script that deactivates users afteobths of being suspended will be updated to cab&noy's IDM via API to
also remove the email address being deleted froxh. ID

Attachment 1 to Exhibit 1- Page 1
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2.4.

2.5.

2.6.

CONFIDENTIAL TREATMENT REQUESTED

Change the logged in links to all the EQ a

Every Embarg.com application that will require S®Qst go through an SSO redirect script that istecem 2.5. In a logged
out state, the links on the portal to these aptina should go to the application itself. In aded in state, the links should
all go through the SSO redirect script.

Create login page for linking proce

Synacor is creating a login page with the look #e®d of Embarg’s username linking application tvét be used in the
middle of the linking flow. After a customer logs with an EQ.com username and password and attempts/erse to the
portal, they are sent into the linking flow provitihat the username is not already linked to aahoffo link an account it
sends the customer to this login page, which vaillhan email address and password prompt. Thegdsar® buttons:
Login, Not now, and Never link. The Login buttonliveubmit the login form and validate the credelsti#f successful, the
user is redirected back to EQ.com in the linkingle@ation with some signed/encrypted GET parametalislating that the
authentication succeeded and giving the EQ.conininkow the email address that was logged inhéf tustomer clicks
“Not now”, the customer is sent back to the linkffeyv and eventually to the portal logged out.Hétcustomer clicksNevel
Link”, the customer is sent back to the linkingWland eventually to the portal logged out. Such skeuld not see the
linking flow again.

SSO redirect for EMBARQ.com applicatio

Synacor creates a redirect script or “exit page’ldaving the myembarg.com site and traveling t&arbarg.com
application in a logged in state. This redirectidti@nly be used by logged in users. If the useoislogged in, it will send
them to the login page for MyEmbarq with a boureértk back to the redirect script so that aftagifothe customer will be
sent directly to the EQ.com application.

Add SSO landing page for traveling to MYyYEMBARQ fr&siMBARQ.com

Synacor will build an “entrance page” for the pbda that users traveling from an Embarqg.com appiba in a logged in
state get dropped off at this page. This pagelaglin the customer and send them to the portal.

Attachment 1 to Exhibit 1- Page 2
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2.7. Account number changes in admin tool need to dalkte, and create API ca

Synacor will change the Admin tool that we haveNtyEmbarg.com customers so that changing a custeraecount
number calls Embarq’s IDM via 2 API calls (calldelete user, call to add user).

2.8. Change parental controls to c“UpdateMyEQIdentit” APl when permission scope is chang

Synacor will change the parental controls sectmthat changing a customer’s admin / non admimstealls Embarg IDM
via API call.

Section 3. Appendices
3.1. Level of Effort Assessmel

TASK HOURS
Specificatior [*]
Design

Developmen

Testing

Release

Bug Fix

TOTAL

Attachment 1 to Exhibit 16 Page 2

[*] = CERTAIN INFORMATION HAS BEEN OMITTED AND FILE D SEPARATELY WITH THE COMMISSION.
CONFIDENTIAL TREATMENT HAS BEEN REQUESTED WITH RESP ECT TO THE OMITTED PORTIONS.
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ATTACHMENT 3
TO
EXHIBIT 16 - DEVELOPMENT ADDENDUM

Vendor will provide reasonable technical supporttfe duration of ECC Testing Period.

»  Such support will include email and phone suppodésignated individuals during Embarq project whookirs which will be
determined by the Embarq project team and couladdified due to schedule and/or defect resolut

Embarq testing results are tracked internally. \féredor will provide updates to test cases and teéul each testing level or phase by working
with an Embarq testing team representative.

» Defects will be tracked internally by Embarq. Thendor will provide updates for the defect statusefach testing level or phase
based on severity as listed belc

Status

Updates in

Quality
Targeted Response Center or

Severity Definition Time Targeted Resolution Time to ITA

1 . System/Application is down and or Within 30 minutes. Once proven that this is a Every 2

. L (Problem Synacor system issue Synacor will hours
All testing is stopped and cannot proceed. resolution must be  provide effort to get resolution which
“in-progress” will include at the minimum,

within 30 minutes continuous work from 8:00 A.M. to

of actual response  5:00 PM CST unless the release

time.) support hours dictate otherwise as
agreed to by both partie

Attachment 1 to Exhibit 1- Page 2
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Critical functionality is blocked with no wot
around.

Critical functionality is defined as “Order Entry,
Provisioning, Billing, Service Assurance &
Reportin¢’

Critical business process unavailable wwith
work around in place.

Major functionality not operating per the
business rules. Processing occurring, but
substantial queuing exists affecting
performance/response time (for load and
performance testing

Processing occurring, but substantial qugeu

exists affecting performance/response time.

Critical business process unavailable ith
work around in place.

Critical functionality is defined as “Order Entry,
Provisioning, Billing, Service Assurance &
Reportin¢’

Major functionality not operating per the
business rule:

Within 30 minutes
(Problem
resolution must be
“in-progress”
within 30 minutes
of actual response
time.)

Within 30 minutes
(Problem
resolution must be
“in-progress”
within 60 minutes
of actual response
time.)

Once proven that this is
Synacor system issue Synacor will
provide effort to get resolution which
will include at the minimum,
continuous work from 8:00 A.M. to
5:00 PM CST unless the release
support hours dictate otherwise as
agreed to by both parties.

Every 4
hours

Continuous work from 8:00 A.M. to
5:00 PM CST unless the release
support hours dictate otherwise as
agreed to by both parties.

Daily
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Status

Updates to
Severity Definition Response Time Resolution Time TDM
4 . Tracking items and troubles considered not An ETC should be  Work to resolution before the softwe  Weekly

immediately operationally or call processing provided within oni  implements or issue is mitigated with
impacting with agreed upon interval to fix week of ticket business approval to implement
beyond 24 hours. creation. unresolved.

Problems causing a minimal impact to the
business function and customer. Business
impact justifies timely resolution to minimize
future impacts, and resources should be
allocated to work the problem in accordance
with normal managerial planning and
prioritization process.

Cosmetic in natur
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EIGHTH AMENDMENT
TO
CONTRACT ORDER

This Amendment (“ Amendmerif dated as of the 11th day of August, 2009 (tHerfendment Effective Dat§ is by and between
SYNACOR, INC. (“_Synacol) and Embarg Management Company (* Embgngnder which the parties hereto mutually agreentify and
amend as follows the Contract Order No. COXX063M8 Hated December 4, 2006 (including the exhibifsedules and amendments
thereto, the “ Contract Ord&y, which was entered into pursuant to the Master Sesvhgreement between the parties, dated DecemBen4
(including the exhibits, schedules and amendmdémi®to, the “Agreement”). Any defined terms useckime which are defined in the
Agreement and not otherwise defined herein, stealelthe meanings ascribed to them in the Contreder@r Agreement as the case may be.

Whereas,Synacor desires to make certain additional Senavadable to Embarg;
Whereas,Embarq desires to receive such additional Servaes;

Therefore, the parties hereby agree to enter into this Amemdrued agree to the following:
1. Definitions — Section 1 of the Contract Order shall hereby berataé to add or replace the following definitions éopropriate)

“Activated Business Usershall mean any Business User that has subscribatlytone or more of the products or services irBilngines:
Pack. Once an Activated Business User has subddiobe product or service, such User shall remaiAcivated Business User
throughout the Activated Term.

“Activated Term” shall mean a period consisting of:

() an initial twelve (12) months from the date a Bes User becomes an Activated Business User dfitis product or
service subscribed to within the Business Pack éa&rch User was not an Active Business User withich timeframe,
plus

(i) an automatic renewe

a. on a monthly basis for customers of either Busingssity Collaboration Suite or Moonfruit Premium Wé&ite Service
that have been Active Business Users of eitheuci products in the prior consecutive three morgh

b. on atwelve (12) month basis for Active Busineserd®f eNOM, even if such customer is no longeAeative
Business User of the other products in the BusiRes¥, and even if such customer terminates itsaffonegistration
through eNOM during such 12 month peri

Automatic renewal of the Activated Term for a givarstomer will not occur if the relevant customas been terminated from all
services provided by Embarg.

“Active Business User” shall mean any Activated iBass User that has used the applicable prodws®reice within a given month. For
purposes of this Amendment, it will be determindtkether the applicable product or service has beed based on the following criter

0] For the Business Vanity Collaboration Suite: Customill be considered to have used the produaiéchscustomer has
configured Zimbra Collaboration Suite to use a tsadomain.
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(i) For Moonfruit: Customer will be considered to haged the product if such customer has built a Wéelsite and such us
website has shown activity during a calendar mastkvidenced by (1) the user making a change oificadibn to the user
website, (2) visitor traffic to the user webs

(i)  For the eNOM Domain Name: Customer will benstdered to have used the service once such cust@aaeegistered a
domain through eNOM until the end of the Activaléetm during which such customer terminates the domegistration

“Business User” shall mean any Embarq busines®iestthat is a User (as such term is defined irCiwatract Order).

“Pre-existing Business Pack User” shall mean ansiigtss User that subscribed to a Business Paaktpribe Effective Date of this
Amendment under the terms and conditions of theeAgent as they existed prior to this AmendmenteRigting Business Pack Users
shall be considered Activated Business Users #sofmendment Effective Date.

Additional Vendors — The parties hereby agree that Exhibit 2 of the 2attOrder shall be amended to add the follow

Email and Website Services

eNom
Zimbra
Moonfruit

Business Pacl- The parties hereby agree that Exhibit 3 of the @antOrder shall be amended as follo
a. Business Pack Descripti— The following shall be added as a new section Jay(Exhibit 3 to the Contract Orde

Business Pack — Notwithstanding anything to thdraeoyin this Exhibit or in the Agreement, the Buesss Pack Premium
Bundle shall be made available by Embarqg onlyg®itsiness Users and not to any individual Usema8gr will provide
Embarq with the following three Business Pack Smwiwhich Embarg may in turn offer to its Busingsers:

» 3M Business Pack Service (* 3M Servige3M Service shall include one free year vanignthin registration,
Moonfruit Premium A, Zimbra Business Cla

» 5M Business Pack Service (* 5M Servige5M Service shall include one free year vanignthin registration,
Moonfruit Premium B, Zimbra Business Cla

* 10M Business Pack Servic* 10M Service’): 10M (and higher speeds). Service shall includefoegyear vanity
domain registration, Moonfruit Premium B, Zimbradtess Clas:

Each of the Business Packs will also include thitalor the Activated Business User to registsrmaany domain names as
they choose (for an additional fee paid by the vedtd Business User) and any one of those domaiesare free as part of
the Business Pack. The parties understand and tigrete free domain registration will not be gafalie immediately, but
Synacor will use commercially reasonable effortprimvide the one year of

2
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free domain registration by or before August 208dditionally, any Activated Business User subsalib@ any of the
Business Packs above will have the ability to tssewn pre-existing domain name with such Busirask, whether such
domain name is registered with eNOM or another 3rtymdomain registrar. However, the pegisting domain name may t
be used for the one year free domain registratiomption.

The Content that is included in the Business Packescribed as follows:

. Moonfruit Website Building Servic(2 Offerings) — Moonfruit Premium A and Moonfruit Premium B will iecludec
in the Business Packs as indicated above. Suclhugti®dre described in Section (b) of Exhibi

. Zimbra Business Clas— Messaging and collaboration application thatgraées email, contacts, shared calendar, and
document sharing. Zimbra Business Class providesadtolevel administration and allows a company'pkayees to
utilize the same domain, share documents internadlg group scheduling, and ir-company calendar sharir

b. Business Pack Pricir— The following shall be added as a new bullet ur{dgi) in Exhibit 3 of the Contract Orde

Business Pack: Embarq shall pay Synadst aThe parties agree that the foregoing pricinglsi@dly retroactively for all Pre-
existing Business Pack Users whose websites rechfiirebetween March 6, 2009 and the Amendmentdiffe Date, and the
applicable fees shall be due upon receipt of ireréiom Synacor.

C. Marketing and Reportin— The following shall be added as a new sectiom(fixhibit 3 of the Contract Orde

Marketing and Reporting

(i) Embarg Marketing Obligatior. Embarq will market and provide sales supportteelao the Business Pack and f
domain registration as mutually agreed by the esrincluding without limitation, marketing infortin@n about the
Business Pack in Emb¢ s welcome kit to new Business Users and duringritallation of the Porta

(iiy Synacots Activated Business User Reporting Obligatio8gnacor will provide monthly reporting to Embarq
specifying the new Activated Business Users, netwAdusiness Users and the total Activated Businésers and
total Active Business Users in the relevant moBgmacor will provide a detailed user report that &d otal Active
Business Users and Total Activated Business Useesraonthly basis, which will include the followinigta items

1. Account ID (This is the key identifier for therbarq system — currently it is a 23 digit code, thig will be
changing with the conversion to CenturyT

3
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Account Usernam

Activated Term start da

Dates customer became an Active Business Uselodipts other than the initial product such custoused.
Products or Services for which customer was anvAdtlser in such mont

o g bk w DN

Customer’s Activated Term Status (Tracking hawelong the customer is in its 12 month term oethér such
customer is now month to mont

Product(s) for which each customer is an Activdediness Use
Business Collaboration Suite Vanity Domain (if apable)
Moonfruit Domain (if applicable

10. eNOM Domain Registered (if applicab

(iii.) Synacofs Moonfruit Reporting ObligationsSynacor will provide a Moonfruit data report wihiwill include the
following data items

Synacor ID
2. Moonfruit Usernamt
3. Email entered during sett
4.  Signup date
5. Last login into site editc
6. Moonfruit Product Cod
7.  <subdomain>.embargspace.c
8. Site locked (Y/N)
9. Date site was locke
10. Site deleted (Y/N
11. Date site was delete
12. Site last update
13. Date site was last visite
14. Cumulative visit count
15. Date visit counter was reset by ow!
16. Number of member
17. Pages
18. Files
19. Size of site

20. Status of User as Active/lnacti
4.  Support. The following shall be added to the end of Exhititto the Contract Orde
In addition to the foregoing customer care obligasi each party shall have the following produ&esfic support obligations:

Zimbra

. Synacor will provide webforms to add Emb’s customer’ vanity domain to their Embarqg account for user nganaent,
and documentation for such customers to modifyr timgiil exchanger*MX”) records, at no additional cost to Embe

4
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. Embarq will (i) ensure that its customer suppopresentatives are familiar with basic vocabularydomain registration ar
DNS, (ii) provide e-mail support for customer quess, and (i) provide customer assistance (iniclgdwithout limitation,
user training, user interface redesign, domain tiledion) with migrating e-mail and address bookrieis into the Zimbra
environment

Moonfruit
. Embarq will provide first level suppol
. Synacor will provide second level supp
5. Reporting. The following will be added as Section 7.11.3 &f @ontract Ordel

7.11.3 Embarq will provide Synacor with all repanecessary to perform the services, including, authimitation, direct to consumer
reporting, music service reporting, variety pad&arning packs & games packs. This reporting shimdidilde a monthly view of all
accounts that are being billed by Embarq for therpum products and their premium product sign-ug.da

Scope of AmendmentThis Amendment supersedes all proposals, oral ivrewr all negotiations, conversations, or disaussibetween or
among parties relating to the subject matter &f &thendment and all past dealing or industry cusfims Amendment shall be integrated in
and form part of the Contract Order upon executidhterms and conditions of the Contract Orderlsteanain unchanged except as modified
in this Amendment; and the terms of the Contracte®ras modified by this Amendment, are herebyiedtand confirmed. If any of the terms
of the Contract Order conflict with those of thimm&ndment, however, the terms of this Amendment sbatrol. This Amendment may be
executed in one or more counterparts, each of watiell be deemed an original, but all of which tbge shall constitute one and the same
agreement.

SYNACOR, INC. EMBARQ MANAGEMENT COMPANY
By: /s/ Robert F. Cavallari By:  /s/ Robert W. Smith I

Name Robert F. Cavallari Name Robert W. Smith 1l

Title: VP - Finance Title: Manager - Sourcing

Date: 8/13/09 Date: August 11, 2009
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AMENDMENT #9
TO
MASTER SERVICES AGREEMENT

This Amendment (“Amendment”) effective January 2810 (“Amendment Effective Date”) is betweBpnacor, Inc.(“Synacor”) and
Embarq Management Company, (“Client”) under which the parties hereto mutyagree to modify and amend t8gnacor Master
Services Agreement datedDecember 4, 2006including the exhibits, schedules and amendmémieto, the “Agreement”All terms definec
herein shall be applicable solely to this Amendmant defined terms used herein, which are defindtie Agreement and not otherwise
defined herein, shall have the meanings ascribdétetm in the Agreement.

In consideration of the premises and mutual covesriagrein and for other good and valuable consiiderahe sufficiency and receipt of whi
are hereby acknowledged, the parties agree asviallo

1.0 Modification of Notice Period: The parties hereby agree that notwithstandingeljaired notice period set forth in Section 6.1haf t
Agreement, Client shall have until February 16,261 provide Synacor written notice of its inteot to renew the Agreement. If no
notice is received by Synacor on or before Febraé2010, the Agreement will automatically renevaccordance with its Section 6

2.0 Scope of AmendmentThis Amendment supersedes all proposals, oral itrenr all negotiations, conversations, or disoussibetwee
or among parties relating to the subject mattehisf Amendment and all past dealing or industryta@us This Amendment shall be
integrated in and form part of the Agreement upogcation. All terms and conditions of the Agreem&mall remain unchanged excep
expressly modified in this Amendment; and the teofithe Agreement, as modified by this Amendmerd,teereby ratified and
confirmed. Where the terms of the Agreement conflith those of this Amendment, however, the teahthis Amendment shall contr
This Amendment may be executed in one or more eopaits, each of which shall be deemed an origimalall of which together shall
constitute one and the same agreen

IN WITNESS WHEREDO F , the parties hereto have executed this Amendnseot the Amendment Effective Date.

SYNACOR, INC. Embarq Management Company
By:  /s/ Robert F. Cavalla By: /s/ Robert W. Smith |
Name Robert F. Cavallari Name Robert W. Smith Il

Title: VP - Finance Title: Manager - Sourcing
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AMENDMENT #10
TO
MASTER SERVICES AGREEMENT

This Amendment (“Amendment”) effective February 2010 (“Amendment Effective Date”) is betweBynacor, Inc.(“Synacor”) and
Embarq Management Company, (“Client”) under which the parties hereto mutyagree to modify and amend the Synacor Masteri@eyv
Agreement, dateBDecember 4, 200§including the exhibits, schedules and amendmémtieto, the “Agreement”). All terms defined herein
shall be applicable solely to this Amendment. Aer§irted terms used herein, which are defined inipeeement and not otherwise defined
herein, shall have the meanings ascribed to thetimeidgreement.

In consideration of the premises and mutual covesriagrein and for other good and valuable consiiderahe sufficiency and receipt of whi
are hereby acknowledged, the parties agree asviallo

1.0 Modification of Notice Period: The parties hereby agree that notwithstandingeljaired notice period set forth in Section 6.1haf t
Agreement, Client shall have until February 26,261 provide Synacor written notice of its inteot to renew the Agreement. If no
notice is received by Synacor on or before Febr@én2010, the Agreement will automatically renevaccordance with its Section 6

2.0 Scope of AmendmentThis Amendment supersedes all proposals, oral itrenr all negotiations, conversations, or disoussibetwee
or among parties relating to the subject mattehisf Amendment and all past dealing or industryta@us This Amendment shall be
integrated in and form part of the Agreement upogcation. All terms and conditions of the Agreem&mall remain unchanged excep
expressly modified in this Amendment; and the teofithe Agreement, as modified by this Amendmerd,teereby ratified and
confirmed. Where the terms of the Agreement conflith those of this Amendment, however, the teahthis Amendment shall contr
This Amendment may be executed in one or more eopaits, each of which shall be deemed an origimalall of which together shall
constitute one and the same agreen

IN WITNESS WHEREOF , the parties hereto have executed this Amendnseot the Amendment Effective Date.

SYNACOR, INC. Embarq Management Company
By:  /s/ Ron Franke By: /s/ Robert W. Smith |
Name Ron Frankel Name Robert W. Smith Il

Title: President — CEO Title: Manager - Sourcing
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AMENDMENT #11
TO
MASTER SERVICES AGREEMENT

This Amendment (“Amendment”) effective February 2810 (“Amendment Effective Date”) is betweBynacor, Inc.(“Synacor”) and
Embarq Management Company, (“Client”) under which the parties hereto mutyagree to modify and amend t8gnacor Master
ServicesAgreement, dateBecember 4, 200§including the exhibits, schedules and amendmdseteto, the “Agreement”). All terms defined
herein shall be applicable solely to this Amendmant defined terms used herein, which are defindtie Agreement and not otherwise
defined herein, shall have the meanings ascribdétetm in the Agreement.

In consideration of the premises and mutual covesriagrein and for other good and valuable consiiderahe sufficiency and receipt of whi
are hereby acknowledged, the parties agree asviallo

1.0 Modification of Notice Period: The parties hereby agree that notwithstandingeljaired notice period set forth in Section 6.1haf t
Agreement, Client shall have until March 8, 201@tovide Synacor written notice of its intent notrénew the Agreement. If no notice
received by Synacor on or before March 8, 2010Aipeement will automatically renew in accordandgthits Section 6.1

2.0 Scope of Amendmen: This Amendment supersedes all proposals, oratitten, all negotiations, conversations, or disiolss betwee
or among parties relating to the subject mattehisf Amendment and all past dealing or industryta@us This Amendment shall be
integrated in and form part of the Agreement upogcation. All terms and conditions of the Agreem&mall remain unchanged excep
expressly modified in this Amendment; and the teofithe Agreement, as modified by this Amendmerd,teereby ratified and
confirmed. Where the terms of the Agreement conflith those of this Amendment, however, the teahthis Amendment shall contr
This Amendment may be executed in one or more eopaits, each of which shall be deemed an origimalall of which together shall
constitute one and the same agreen

IN WITNESS WHEREOF , the parties hereto have executed this Amendnseot the Amendment Effective Date.

SYNACOR, INC. Embarq Management Company
By:  /s/ Robert F. Cavalla By: /s/ Robert W. Smith |
Name Robert F. Cavallari Name Robert W. Smith Il

Title  V.P. - Finance Title: Manager - Sourcing

Date: 2/26/10
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AMENDMENT #12
TO
MASTER SERVICES AGREEMENT

This Amendment (“Amendment”) effective March 5, BQtAmendment Effective Date”) is betwe&ynacor, Inc, (“Synacor”) andEmbarq
Management Company, (“Embarqg”) under which the parties hereto mutpaljree to modify and amend the Synacor Masteri&esv
Agreement, MSA No. MSAX063015TPS, datedcember 4, 200§“Master Services Agreement”) (including the extdébschedules and
amendments thereto, the “Agreement”) and the Con@ader to Master Services Agreement Between EqibEmagement Company and
Synacor, Contact Order No. COXX063016TPS (“Cont@cter”) (including the exhibits, schedules and adments thereto). All terms
defined herein shall be applicable solely to thiseldment. Any defined terms used herein, whictdefimed in the Agreement and not
otherwise defined herein, shall have the meanisgslsed to them in the Agreement.

In consideration of the premises and mutual covesriagrein and for other good and valuable consiiderahe sufficiency and receipt of whi
are hereby acknowledged, the parties agree asviallo

1.0 Term
1.1  Section 6.1 of the Master Services Agreement istddlin its entirety and replaced with the follogi

The initial term of this Agreement begins on théEfive Date and will continue for three (3) yefizsn May 1, 2007 (¢
Initial Term”). The term of this Agreement will automaticallgrrew for a term commencing on May 1, 2010 and gndin
November 1, 2011 (* Renewal Terfincollectively with the Initial Term, “ Ternt). After the first Renewal Term, the Term
will automatically renew for successive eighteemthderms, unless either Party gives notice ahtisnt not to renew at
least 90 days before the expiration of the Termn.a@fy outstanding Order, the terms of this Agreemglh continue in effec
until the Order is fulfilled or terminated. Thisksection is subject to the early termination rigdieged elsewhere in this
Agreement.

Sections 2 through 5 herein shall become effedtivéhe first date of the Renewal Term beginning Mag010 and thereafter.

2.0 Fees.
2.1 Section 5.1 of the Contract Order is deleted iritdrety and replaced with the followir
Portal Pricing/FeesEmbarq shall pay Synacor a monthly portal feglothroughout the Term of this Agreement
2.2 Section 5.6 of the Contract Order is deleted iritsrety and replaced with the followir

[*] = CERTAIN INFORMATION HAS BEEN OMITTED AND FILE D SEPARATELY WITH THE COMMISSION.
CONFIDENTIAL TREATMENT HAS BEEN REQUESTED WITH RESP ECT TO THE OMITTED PORTIONS.
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5.6 Email Monthly FeesThe monthly fees charged Embarq by Synacor teigecEmail Service, as described above,
will consist of the following:

5.6.1 Embarq shall pay Synadty per month throughout the Term of this Agreemenh&8pr will provide to
Embarqg the actual Active Mailbox count for the peses of validation of the monthly email fee paymtent
Synacor, and Embarg will be invoiced monthly basedhe number of Active Mailboxes as of the last dathe
relevant month.

5.6.2 Embarq shall pay Synadtfy per month to cover the cost of telecommunicaticarsdwidth to support the
email, portal, Internet security, and Premium Pobd@&ervices.

5.6.3 The monthly flat rate fee P stated in subsection 5.6.1 of this Section is basetthe assumption that the
average storage per Active Mailbox will not exc§gd. If average storage per mailbox excegtls Synacor
shall charge Embaid] .

5.6.4 Embarq, per the terms and conditions of tie Eser License Agreement between Embarg and Embarq
Customer, may direct Synacor to terminate particiitdive Mailboxes at any time.

5.6.5 Email Best Practice Policies: The Partieglmeagree to maintain best practice policies foalE®ervices
which involve message aging and retention politdesnail folders. The specific retention policiesiyrbe
adjusted upon agreement by both Parties in accoedaiih industry best practices and storage/disizaition.
Specifically, the parties will meet and agree upossible scenarios where e-mail accounts may lpeaded for
a period of time and will not be deactivated pertiérms below. The parties agree that currentfrastice
policies for Email are:

a, Messages deemed as Spam will reside in the Sparfobfurteen days and will then be purg
b. Messages in the Trash box will be purged aftertémmr days

c. Unread messages held in the Inbox for more tharddg6 will be deletec

d. Read messages will (other than those in the spanebivash box) be retained indefinite

2.3  Section 5.8 of the Contract Order shall be delatéts entirety.
2.4  Section 5.11: shall be deleted in its entirety ssplaced with the following

Security Suite Pricing The monthly fee for the Security Suite producgffect immediately preceding the Amendment Effecti
Date shall be extended through the initial Renéieain (and shall still apply if Embarq wishes to &ehturyTcl legacy
customers). Should the total number of Embarq Batascribers materially increase through mergeraarad/quisition related
activities; the parties will meet and mutually agytgoon updated Security Suite Pricing.

[*] = CERTAIN INFORMATION HAS BEEN OMITTED AND FILE D SEPARATELY WITH THE COMMISSION.
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3.0 Definitions.
3.1  The following shall be added to the end of Secfidh
Embarq accepts the Century Link branded portahagportal that is referenced in this definitiorfBMmbarq Portal(s)”.
3.2 The following Section 1.16 is added to the Contfawter:

“ Active Mailbox ” — shall mean an Email box that has been creatdchat deactivated at the direction of Embarg. For
purposes of this definition, “Active Mailbox” shaticlude any mailbox that still requires storagd @&not deleted.
Mailboxes accessible by a user or suspended fremghbr are still “active”.

4.0 Radio. Section 2.11.3 of the Contract Order is deleteitsientirety and replaced with the followir

Commercial Free Music Radidf Embarq so chooses, Synacor will incorporas® @enre commercial free music re
service into the Embarqg Portal(s). The monthlySgaacor will charge Embarq for this service will[be.

5.0 Scope of AmendmentThis Amendment supersedes all proposals, oral itewy all negotiations, conversations, or disoussibetween or
among parties relating to the subject matter of fthendment and all past dealing or industry cusftims Amendment shall be integrated in
and form part of the Agreement upon executiontéiins and conditions of the Agreement shall remaithanged except as expressly
modified in this Amendment; and the terms of thedggnent, as modified by this Amendment, are heratiffed and confirmed. Where the
terms of the Agreement conflict with those of tAimendment, however, the terms of this Amendmeni sbatrol. This Amendment may be
executed in one or more counterparts, each of watiell be deemed an original, but all of which tbge shall constitute one and the same
agreement.

IN WITNESS WHEREOF , the parties hereto have executed this Amendnseot the Amendment Effective Date.

SYNACOR, INC. Embarg Management Company

By:  /s/ Robert F. Cavallari By: /s/ Melanie Coleman

Name Robert F. Cavallari Name Melanie Coleman

Title: VP - Finance Title: VP Finance Operations Supp

[*] = CERTAIN INFORMATION HAS BEEN OMITTED AND FILE D SEPARATELY WITH THE COMMISSION.
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AMENDMENT #13
TO
MASTER SERVICES AGREEMENT

This Amendment (“Amendment”) effective September 2210 (“Amendment Effective Date”) is betwesynacor, Inc.(“Synacor”) and
Embarg Management Company, (“Embarqg”) under which the parties hereto mutpaljree to modify and amend tBgnacor Master
Services Agreement MSA No. MSAX063015TPS, datddecember 4, 200§“Master Services Agreement”ngluding the exhibits, schedul
and amendments thereto, the “Agreement”) and ther@ct Order to Master Services Agreement Betwaahdtq Management Company and
Synacor, Contact Order No. COXX063016TPS (“Cont@ater”) (including the exhibits, schedules and adments thereto). All terms
defined herein shall be applicable solely to thisehdment. Any defined terms used herein, whictdefimed in the Agreement and not
otherwise defined herein, shall have the meanisgslsed to them in the Agreement.

In consideration of the premises and mutual covesriagrein and for other good and valuable consiiderahe sufficiency and receipt of whi
are hereby acknowledged, the parties agree asviallo

1.0 Topix Content. Under the Agreement, Synacor has been providingio Content from its Content Provider, TopixeTdurrent provision
of such Content allows the User to view the tithel &irst line of the related article. By clickingn ¢he article link, the User is transferred to
Topix's website where they can further access tifiafticle. The parties agree to revise this datwof Content wherein the Topix Content will
still provide the title and first line of the retat article on the Embarq Portal, but when the dBeks the related link, the User will be sent
directly to the full related article rather thakitey the user to Topix’s website as an interim step

2.0 Fee. Embarqg will owe to Synacor a fee[f per month for the modification to the delivery b&tTopix content described above. Rather
than Embarq paying such fee out of pocket, Synailbdeduct such fee from the Embarq’s share ofdeand advertising revenue each
month. The monthly Fee will go into effect at themch date of the change to service. The launchiglad be mutually agreed to in writing.

3.0 Availability of Content . Nothing herein shall be construed to limit Syr&soight to remove the Content provided by Topixsoant to th
terms and conditions of the Agreement. In the esaoh Content must be removed, Synacor will nodomigduct the foregoing fees from
Embarq’'s share of Search and Advertising Revenue.

4.0 Scope of AmendmentThis Amendment supersedes all proposals, oral ittenr all negotiations, conversations, or disomssibetween or
among parties relating to the subject matter &f &thendment and all past dealing or industry cusfims Amendment shall be integrated in
and form part of the Agreement upon executiontéiins and conditions of the Agreement shall remaithanged except as expressly
modified in this Amendment; and the terms of thed&gnent, as modified by this Amendment, are heratiffed and confirmed. Where the
terms of the Agreement conflict with those of tAlmendment, however, the terms of

[*] = CERTAIN INFORMATION HAS BEEN OMITTED AND FILE D SEPARATELY WITH THE COMMISSION.
CONFIDENTIAL TREATMENT HAS BEEN REQUESTED WITH RESP ECT TO THE OMITTED PORTIONS.
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this Amendment shall control. This Amendment magkecuted in one or more counterparts, each oftwgtiall be deemed an original, but
of which together shall constitute one and the sagreement.

IN WITNESS WHEREOF , the parties hereto have executed this Amendnseot the Amendment Effective Date.

SYNACOR, INC. Embarq Management Company
By:  /s/ Sheldon M. Schenlk By:  /s/ Robert W. Smith |
Name Sheldon M. Schenlker Name Robert W. Smith Il

Title: Corporate Controlle Title: Managel- Sourcing
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AMENDMENT #14
TO
SYNACOR MASTER SERVICES AGREEMENT

This Amendment (“Amendment”) effective July 25, 20tAmendment Effective Date”) is betwe&ynacor, Inc.(“Synacor”) andEmbarq
Management Company, (“Embarg”) under which the parties hereto mutpaljree to modify and amend tB8gnacor Master Services
Agreement, MSA No. MSAX063015TPS, datddecember 4, 200éncluding the contract orders, exhibits, schedaled amendments thereto
(the “Agreement”). All terms defined herein shadl &pplicable solely to this Amendment. Any capridi terms used herein, which are defined
in the Agreement and not otherwise defined hesdia|l have the meanings ascribed to them in theéwgent.

In consideration of the premises and mutual covesriagrein and for other good and valuable consiiderahe sufficiency and receipt of whi
are hereby acknowledged, the parties agree asviallo

1.0 Modification of Notice Period: The parties hereby agree that notwithstandingeljaired notice period set forth in Section 6.1haf t
Agreement, either party shall have until Septenib@011 to provide the other written notice ofiitent not to renew the Agreement. If
no notice is received by either party on or befdeptember 1, 2011, the Agreement will automatiaahew in accordance with its
Section 6.1

2.0 Scope of AmendmentThis Amendment supersedes all proposals, oral itrenr all negotiations, conversations, or disoussibetween
or among parties relating to the subject mattehisf Amendment and all past dealing or industrytams This Amendment shall be
integrated in and form part of the Agreement upogcation. All terms and conditions of the Agreems&mall remain unchanged excep
expressly modified in this Amendment; and the teofithe Agreement, as modified by this Amendmerd,reereby ratified and
confirmed. Where the terms of the Agreement conflith those of this Amendment, however, the teahthis Amendment shall contre
This Amendment may be executed in one or more eopaitts, each of which shall be deemed an origimalall of which together shall
constitute one and the same agreen

IN WITNESS WHEREOF , the parties hereto have executed this Amendnseot the Amendment Effective Date.

SYNACOR, INC. Embarg Management Company
By:  /s/ George G. Chamoun By: /s/ Robert W. Smith Il
Name George G. ChamotL Name Robert W. Smith |

Title: EVP Title: Manager - Sourcing
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AMENDMENT #15
TO
SYNACOR MASTER SERVICES AGREEMENT

This Amendment (“Amendment”) effective August 3012 (“Amendment Effective Date”) is betwe8gnacor, Inc.(“Synacor”) andEmbarq
Management Company, (“Embarg”) under which the parties hereto mutpaljree to modify and amend tBgnacor Master Services
Agreement, MSA No. MSAX063015TPS, datddecember 4, 200éncluding the contract orders, exhibits, schedaled amendments thereto
(the “Agreement”). All terms defined herein shadl &pplicable solely to this Amendment. Any capridi terms used herein, which are defined
in the Agreement and not otherwise defined hesdia|l have the meanings ascribed to them in theémgent.

In consideration of the premises and mutual covesriagrein and for other good and valuable consiiderahe sufficiency and receipt of whi
are hereby acknowledged, the parties agree asviallo

1.0 Modification of Notice Period: The parties hereby agree that notwithstandingehjaired notice period set forth in Section 6.1hef
Agreement, either party shall have until Octobe2d11 to provide the other written notice of iteeimt not to renew the Agreement. If no
notice is received by either party on or beforedBet 1, 2011, the Agreement will automatically nere accordance with its Section 6

2.0 Scope of Amendmen: This Amendment supersedes all proposals, oratitten, all negotiations, conversations, or disiolss betwee
or among parties relating to the subject mattehisf Amendment and all past dealing or industryta@us This Amendment shall be
integrated in and form part of the Agreement upogcation. All terms and conditions of the Agreem&mall remain unchanged excep
expressly modified in this Amendment; and the teofithe Agreement, as modified by this Amendmerd,teereby ratified and
confirmed. Where the terms of the Agreement conflith those of this Amendment, however, the teahthis Amendment shall contr
This Amendment may be executed in one or more eopaits, each of which shall be deemed an origimalall of which together shall
constitute one and the same agreen

IN WITNESS WHEREOF , the parties hereto have executed this Amendnseot the Amendment Effective Date.

SYNACOR, INC. Embarq Management Company
By:  /s/ William J. Stuar By: /s/ Randy J. William:
Name William J. Stuart Name Randy J. Williams

Title: CFO Title: Senior Sourcing Analyst
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AMENDMENT #16
TO
SYNACOR MASTER SERVICES AGREEMENT

This Amendment (“Amendment”) effective October 012 (“Amendment Effective Date”) is betwe8gnacor, Inc.(“Synacor”) andEmbarq
Management Company, (“Embarg”) under which the parties hereto mutpaljree to modify and amend tBgnacor Master Services
Agreement, MSA No. MSAX063015TPS, datddecember 4, 200éncluding the contract orders, exhibits, schedaled amendments thereto
(the “Agreement”). All terms defined herein shadl &pplicable solely to this Amendment. Any capridi terms used herein, which are defined
in the Agreement and not otherwise defined hesdia|l have the meanings ascribed to them in theémgent.

In consideration of the premises and mutual covesriagrein and for other good and valuable consiiderahe sufficiency and receipt of whi
are hereby acknowledged, the parties agree asviallo

1.0 Modification of Notice Period: The parties hereby -agree that notwithstandingetheired notice period set forth in Section 6.1haf
Agreement, either party shall have until Novemhe2(l1 to provide the other written notice of itgent not to renew the Agreement. If
no notice is received by either party on or befdowember 1, 2011, the Agreement will automaticedigew in accordance with its
Section 6.1

2.0 Scope of AmendmentThis Amendment supersedes all proposals, oral itrenr all negotiations, conversations, or disoussibetween
or among parties relating to the subject mattehisf Amendment and all past dealing or industrytams This Amendment shall be
integrated in and form part of the Agreement upogcation. All terms and conditions of the Agreems&mall remain unchanged excep
expressly modified in this Amendment; and the teofithe Agreement, as modified by this Amendmerd,reereby ratified and
confirmed. Where the terms of the Agreement conflith those of this Amendment, however, the teahthis Amendment shall contre
This Amendment may be executed in one or more eopaitts, each of which shall be deemed an origimalall of which together shall
constitute one and the same agreen

IN WITNESS WHEREOF , the parties hereto have executed this Amendnseot the Amendment Effective Date.

SYNACOR, INC. Embarg Management Company (Client):
By:  /s/ Scott Bailey By: /s/ Randy J. Williams
Name Scott Bailey Name Randy J. Williams¢

Title: COO Title: Senior Sourcing Analyst
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AMENDMENT #17
TO
SYNACOR MASTER SERVICES AGREEMENT

This Amendment (“Amendment”) effective October 012 (“Amendment Effective Date”) is betwe8gnacor, Inc.(“Synacor”) andEmbarq
Management Company, (“Embarg”) under which the parties hereto mutpaljree to modify and amend tBgnacor Master Services
Agreement, MSA No. MSAX063015TPS, dated December 4, 2006itfing the contract orders, exhibits, schedulesaandndments thereto
(the “Agreement”). All terms defined herein shadl &pplicable solely to this Amendment. Any capridi terms used herein, which are defined
in the Agreement and not otherwise defined hesdia|l have the meanings ascribed to them in theémgent.

In consideration of the premises and mutual covesriagrein and for other good and valuable consiiderahe sufficiency and receipt of whi
are hereby acknowledged, the parties agree asviallo

1.0 Term: The parties hereby agree that first Renewal Tettrfos in Section 6.1 of the Agreement is herekteaded through
December 31, 2011. Either party shall have untitéber 1, 2011 to provide the other written notités intent not to renew the
Agreement after the first Renewal Term. If no neti received by either party on or before Novemh&@011, the Agreement will
automatically renew beginning January 1, 2012 ooetance with its Section 6.

2.0 Scope of AmendmentThis Amendment supersedes all proposals, oral itrenr all negotiations, conversations, or disoussibetween
or among parties relating to the subject mattehisf Amendment and all past dealing or industrytams This Amendment shall be
integrated in and form part of the Agreement upogcation. All terms and conditions of the Agreems&mall remain unchanged excep
expressly modified in this Amendment; and the teofithe Agreement, as modified by this Amendmerd,reereby ratified and
confirmed. Where the terms of the Agreement conflith those of this Amendment, however, the teahthis Amendment shall contre
This Amendment may be executed in one or more eopaitts, each of which shall be deemed an origimalall of which together shall
constitute one and the same agreen

IN WITNESS WHEREOF , the parties hereto have executed this Amendnseot the Amendment Effective Date.

SYNACOR, INC. Embarg Management Company (Client):
By:  /s/ Scott Bailey By: /s/ Randy J. Williams
Name Scott Bailey Name Randy J. Williams¢

Title: COO Title: Senior Sourcing Analyst




