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Item 1.01 Entry into a Material Definitive Agreement.

On August 27, 2014, Nelnet Servicing, LLC (“Neli@#rvicing”), a subsidiary of Nelnet, Inc. (the “Cpamy”), received a
Modification of Contract that is effective Septemte2014 (the “Modification”) from the United Sést Department of Education (the
“Department”), pursuant to which the Department ified the pricing and loan allocation metrics unttex previously reported student loan
servicing contract between the Department and N&aevicing (the “Servicing Contract”).

As previously reported by the Company, Nelnet S&ngi is one of four companies awarded a studemt $eavicing contract by the
Department in June 2009 to provide additional s&mgi capacity for loans owned by the Departmentdésrnthe Servicing Contract, the
Company earns a monthly fee from the Departmentdch unique borrower who has loans owned by thmeent and serviced by the
Company. The amount paid per each unique borrcvgependent on the status of the borrower (sughshool or in repayment). In
addition, the Department allocates new loan volameng the four servicers based on certain perfocmaretrics established by the
Department.

The Modification provides that certain amounts ¢opaid under the Servicing Contract as determirydabborower status will change
effective September 1, 2014. Based on the Companyient portfolio of borrowers, the Company doesexpect the initial weighted
average revenue earned per unique borrower tagbdisantly different under the revised pricingwstture than that of the pre-Modification
pricing structure.

In addition, the Modification provides that the Rement will begin allocating new loan volume amahg four servicers based on
the following performance metrics:

» Two metrics will measure the satisfaction amongsaje customer groups, including borrowers (35qrg)and Federal Stude
Aid personnel who work with the servicers (5 petten

»  Three metrics will measure the success of kegparrowers in an on-time repayment status andrglporrowers avoid default
as reflected by the percentage of borrowers inectimepayment status (30 percent), percentagerodeers more than 90 days
but less than 271 days delinquent (15 percent)pancentage of borrowers over 270 days and less3B4a days delinquent (15
percent).

The allocation of ongoing volume will be determirtedce each year based on the performance of eawiter in relation to the
other servicers. Quarterly results will be compiledeach servicer. The average of the March ane duarter end results will be used to
allocate volume for the period from September Edbruary month end, and the average of the SepteandeDecember quarter end results
will be used to allocate volume for the period fritarch 1 to August 31, of each year.

The Department also has contracts with seven megfafit entities to service student loans. Thestities have operated under
separate pricing and performance metrics, but InéginOctober 1, the changes discussed above alsbergxtended to the not-for-profit
entities so that all Department servicers will @erunder common pricing and performance metridsla¥reviously these entities have o
serviced existing loans, they will also begin togige new borrower accounts in early 2015. This mgyact new allocation volume for the
Company.

The Company will continue to enhance its servigingcesses, procedures, and expense structurevid@tbe best service possible
to borrowers, compete for greater allocation utdemew metrics, and be extremely efficient.

The description above is a summary of the Modificatind is qualified in its entirety by the complégxt of the Modification, a co
of which is filed with this report as Exhibit 10.4nd is incorporated by reference herein. The prasly filed copies of the Servicing Contract
and the previously reported Modification of Contracextend the term of the Servicing Contractiacerporated by reference as Exhibits
10.2 and 10.3, respectively, to this report.




Item 9.01 Financial Statements and Exhibits.

(d)  Exhibits. The following exhibits are filext incorporated by reference as part of this repor

Exhibit

No. Description

10.1* Modification of Contract dated effective @sSeptember 1, 2014 for Student Loan Servicingt@ahbetween the United
States Department of Education and Nelnet Servjitih@.

10.2 Student Loan Servicing Contract between thiéed States Department of Education and Nelneti@eg, LLC, filed as
Exhibit 10.1 to the registrant’s Quarterly RepartForm 10-Q for the quarter ended June 30, 2010ranadporated herein
by reference.

10.3 Modification of Contract dated effective dslone 17, 2014 for Student Loan Servicing Contbetiveen the United States

Department of Education and Nelnet Servicing, Lfiled as Exhibit 10.1 to the registrant’'s CurrempRrt on Form 8-K
filed on June 18, 2014 and incorporated hereirefigrence.

* Filed herewith.




SIGNATURES

Pursuant to the requirements of the Securities &xgh Act of 1934, the registrant has duly causedréport to be signed on
behalf by the undersigned hereunto duly authorized.

Dated: September 2, 2014 NELNEC.

By: /s/ JAMES D. KRUGER
Name: James D. Kruger
Title: Chief Financial Officer
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Atiachmani Pega

Ths purpesie of this madhficatian 18 w:

L

i

Raeptace Soction B.13.H: Delinquency Reduclicn Compensation Program
Modify Secton B.13 N: Additicnal Terms
- Reptzce Hem 3; Common Pricing, previously revised in Modification 0078
= Modify em 5: Common Pricing
Add Tem £1
Add Bern 12: Service Member Beguitemenis
Add Ttem 13 Servicing Reguirementz Submission
Updabe C.2 Atachmoity'Supplemeninl Documents
Teplzee Atinchment A-4, Servicer Allocalion Metrics
Replace Adtachment A-5. Allecalicn Caloulation Bxample

eplace Attachrnenat A-8, Servielog Pricing Definitioms

. Al Artachment A-Y, Bormower Sintus Reponing

Add antsehment A-8, Qunnery Definguency Redusticn Campensation Reparl

Al piber terms amd conditions remain unchanged.
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I3 ADDITIONAL TERMS AND CONIMTIONS

H. Delinguency Reduction Compenzation Propram

A Delinguency Reduction Compensaan Program i established as folbowa:

_ (oowes> W DsyDelinguenn
Melinquency Percentage = (Bormowers [n Current Stanes + Bomywers = 361 Days Delinguent)

Fach of the Servicers may camn up io $500,000 per quarier, depanding upen performance, g
fullorwe:

Level 1 Avward i valued ab $200,000 1f te Servieer achieves a Delinguency Percenlage far
Cuarler End of less than 23500

Level 2 Award iz vahied at $300, 000 if the Servicer achivves & Delinqueney Fercentage for
Cinaster End of less fhan 23.0% {eams $200,0000 AND Servicer improves upan peaos Juarler
End Delinguescy Percentzge {earms SO0},

Lewel 3 Award is valoed 21 S5000000 if the Seevicer achizver o Thelingaency Percentnga for
{uarter End of bess than 21.0% AND Servicer anproves upen srics Quarier End Delinguency
Percenlage.

Delinguency Reduction Compensmion will be available based on the resulis of the quaries
ending 123172014, Servioers slall submil the Quarterly Delinquency Reduction Compentation
Repart {Anaciment A-8) st the end of each quarter, Quasters are defined as Q1 = Ogt 1 fo Dec
31; 02 =Jan | 1o Mar 315 03 = Apr | to Jun 30, and 04 = Jul [ to Sep 30 of cach yeer.

This contract includes performance compensafion terms fhel sdieess dolinguency reduction. The
compensation will became die 1o the vendor upon suecessful achisvement af delinquency
reduetion objectives. The Gevernment intends to promote st reduction of loan delinguency
acrnss the eatice petiod of vendor perlotmance. Any vendor that appears to be perfenming in o
mumreT inennsistent with ihis inlenl (e sttaapting 10 oo cempensation svery ciher quarter,
pic ) meay, &1 il sole discretion of the Governament, forfeit the Selinguency reduction
compensation they would have otheroise carned; and may, at the sole diseretion of the
Government, be required 1o retum previcusly earned compessation that was achicved throogh
this delingquency redusiion propram.

The Government may, at its sole discretbon, reset the structuse of the compensation oo sn ammenl
bnsis, effective an Seprember 1 of the performance year; maininin the carmend stoctare; of,

rernove (he definguency reduction compensation entimely by unilnleral modification of the
coniracl.
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. Addiliosal Terms:

3, The Government will set and manaps ibe commen pricimg, inclading tier

structure, below:
CLIN St Unit Uit Linki Rale L
= Mleasure |
0001 | In Schod 1+ EA 51,05
B002 | In Grase I+ EA 5 LGH
(0003 | In Repnyment i+ EA 5185
|0 Bervies Member it EA 285
| 0005 | Delerment + EA 5 168
| D006 | Forbearnze: + EA 5105
| 0007 | Dielimguent 630 Doys : A 5211
[ e lissuent 31-80 Days + Tin 5 1.4
0008 | Delinguent ®1-150 Days B Ed 1.3%
0010 | Delingquent 151-170 Days I+ EA [E]
0011 | Diebmiuen 271360 Days i = EA .45
0012 | Delingment 361 or mure Daye [+ EA $0.45
O3 | Delingeency Redoction Comparsntion Progmm’ A MiA Mat-to-Fuceed
52,000,000
ikt Dhefus ale (COR) Challenge Supgost
0n14 Instituginn’ 1+ [ Ex | 521300
noLE Tiorrower 1+ | Ea S23.00
Lran Consolidation
001G Dee-Time Dt velaptieur Coal M NA Mot-io-Exceed
S E 20000000
[N Corsolicalions lated I+ EA 1738
0016 | GO Asseviance Filo (rete per school assited)” I+ EA S1E, 00001
Total and Mermanent Disability (TPD) Program
Qi Horowers in TID Seabos [ - 145,000 | EA 51,45
H2H Bormowery im TPL Statid !-ﬁﬂﬂll.i EA 1 5103
[T .n;pg.mm Foe (Muneriatly Complete)’ It Ea_ | §53 00
[T gﬁl‘gﬁm; FE] [ Maeshly £50,000.00 |
(0003 | MManthly Transsctions for December 2013 T hehly E25,000.00 |
ooz Manthly Transzcrions for Jamuary 20104 By oo hly £173.000,00
0015 Maonthly Transecbions For Febouary — Masch 2004 | M hicmthly S6:2, 5000
| 026 | Monshly Transactions for April — June 2014 M Monthiy F32A00.00
0oz7 Mopshly Transactions for Tily — December 2014 | WA anikly ST
0028 Ad-Hoe Sy uests Hi Tourly SIZ5.00
Trarts Rurnis
[ Oine-Time Dovelapmon Cost HIA T $60 00000
Q50 Momihly Storape & Aceess I+ | TH 51 00000
__Monlisly PIF Account Suppart |
[ Lips o 200 Calis HiA I A 52,500.00
003z Each Additiona] Tier of 200 Calls A | Hia 51,1600
| Maonihly Ad-Hoo Reqoest Suppost.
| 0633 g to 20 Howrs WA [ ™A §2_ 508100
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0034 Addizional Hoers i I+ [ Hoody | 512500
F: LGRE Sapport

35 Mudled 1008 I+ [ EA 8047 |
0036 Re-eailed 1055 2 1+ ] EA 5047
[T Lp 1o 7,500 Calls ) Biisy [ WA 43,500
[ Adkdlizans] Calis L [  EA EL.E1IS

I Dlingumsy Redustinn Cormpsnanion Progrant shall aol exceed 27,000,000 armuslly per senvicer. The
ragine et @vaiinble sarh gyartor sl sof cxreas FE00,000 v dervicer,
1 dn iertinate (3 defined ar @ sohosf or brosck huving 2 anigae sekool eodedDF as esrabliched by the 05

af Education

3 o boarewer i defiaed a5 e imafidnd witk o wsije 558

4, Dvelape eorts for foam Conpatidation will e reirbaised i the ocmal eamr inormes] e noi-te-
ereeed 57200000, Gor the flen! pear galy

F The COR Arioarce Pilod eade oo Map 16 2004
5 FEA will be bilfed pu 5 per appifostion perand b for sue dally oowgelets qoplicaiionr only, gfeofer

Al ), 3008, A deffredd i the regud an aypiication & “maleriafy complee ™ i & contrier (1) a
plysicist cerifieanon, (2 an 554 mofice of award of S5 or S5O0 bewsfits, or (3 0 ¥4 delermimation of
fisablin document,

7. Fhe S30.000 wonihly rods far dka Gred thede Dilling poriods gppifer io ONLY the initia) Tark Orler,

5 Common pricing inchudes all supphics, servicss amd olfer costs io deliver Title TV
Servicing urder ihis cotracy, including:
s Costs for bringing contractor sysiems inla compliance far handbiog federally
hedd dshe,
s {Costs for legislative, regulstory of policy changes thet affecd the FREL connnisnity
a5 & while, 88 15 commercially accepred practice i ibe FFEL community.
o Coats e succsssfilly shutdown the fedaral servicing sviten and opesations,
mcludang:
2. Comtinued bormwer support for o madmum of 9 days from the Tast
wrangler off. Inchading, but not [imised to, respenses b inguicies, credit
bureau resalutivne, payiment and cormespendence foryerding, tax reporting,

[+

b, Creation and execution of n decommissioning plan for sysiens and
aperational activities.

c. Continued system sappoct [ncluding mberfrocs and reject resolution) until
system succesafully decommissianed — minimam of 90 days frem last fransfier
off.

d. Ceativoed reporting and reconciliations until system suceessfully
decommissioned — ioclisling full resclution of 21l varioness, nspense balanees
ol fand balanee with Treasery,

= For all oiber cosls, the Department and the contmeion(s) may cooys 10 an
agreement i the change manapement procsss o negatiabion, as nocessary.

11, The contractar shall provide 3 complets copy of mny complaint erved ea the coiractor ina

Taveslit by nn individuz] Far concues atleged 1o have socarred in ihe coumse of servicing
activity under e contract, Witkin 10 days of the date of service of the complaing on fhe
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contmctor, the contrector shall deliver the copy by email attachment senk to
O Servigen@iad.gov, or by bard copy sddressed, pastags prepaid, o Bducation

t, Office of General Counsel, DPE: Servicer, 404 Maryland Ave. SW, Washingion
DC 20202, The contractor nead not provide suck a cearplaim if the ceotractor devemmine
thint the condisct afleged did ot oceur in the conrss of the coalractor's servicing 2etivities
under the coetret ar the plaintifT doss not asserl 8 claim with respect o an abligation owed

or believed to be owed by the plainiiff to repay & studen? lean. The comtractns shall provide
this coenplaint at no additianal cost Lo e goveniment

12, Service Member Requirements
12,1 Service Member is defined in sccordance with the Servicemember Civil Relief AcL
12.2 The servicer shall provide n enique el address orsl phone sumber (o an [VE option
wilhin existing phone mumber) that allows the bosrowiers in the servies member slegory

o po diractly to 2 proup of spests wha have been specially traimed (o respond to

fngutrics on all aspects of the niliry enttilemsonts, forms, regulations, and militery

paymeats, as they relate to federal financial aid, The email and phoot epticns shall be
made availabiz 10 these barrowens an servicer websites and hand copyielectrome
correspondences.

12.2.1 Validation - Servicer shnll provide s document to F3A explainlag how the service
member borrowers can umicuely coalsc! the services snd whereiwhen that
inferenation i nsde available to the bomower. Servieer shall provide a high lewel
overview of the specialized training the CSReMpents will go theough to be trained
to respomd o thess inquirkes and whea that lrainiog 1akes place. The training
materials shoubd also be made svailable to FSA on demand. {Send validation
tiems fo EDServicerii@ed. gov mnd COR within 60 days of the Eflective Date of
this axecuded modiflestion (I0BL0)

123 The servicer shall review all barrowers in their pertfolie sgainst the Departoment of
Tiefense daiahase MONTHLY 2nd apply the bomower entitlements based on that
miniching.

1231 Validation - Servicer shall provide a document outlining the tinging of when the
mnnthly mabching will ceear a8 well as brw/when the beoeliz will be applied 1o
barrewer accounts as a resull of the matching. (Serd validation items o
EDServicerMi@ed pov and COR within 60 days of the Effective Date of this
exeruted modificution (0052} )

124 The sorvicer shall pravide & listiog (S5N, Name, days debisquent) by the 10 ealendar
diry of eaeh mongh 1o FRA that idemifies EVERY borrawer in the service member
atemory that hos reached 200 or more dzys delinquent. The listing shall alzo outline =11
aativity (collsfemailseorrespondence}) e secvicer has taken 1o try 1o resolve the
dlelinguensy avd how the servicer has confacted the besrower {or if they have been
unabile e, how they have thed to conenet the horrower). FSA will peview the listing and
Ay reques administmtive forbesrances on sametall of thess harmewers 1o redace e
dslimquency level (which woald prevent the besrower froan going to Dieht Cellectian),
FaA will raspand im writing/email 1o ench listing provided by the 251h cabender day of
each month 1o identify any barrpwer that the servicer should apply a forbeamoace on. I
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o respunsy is recaived fom FEA, then no sction s needed, Al files should be
submitted within encrypted zip files with passwond previded in separate emails.

12.4.1 Wi

alidation - Mo pre-inplementation validation is needed, FSA will review ile

listing once implemented te ensiire the requdred data ie provided,

12.% The servicer shall provide o monthly repact 1o FSA Mentifying all boarowers within the

Servive Mernber Catepory by the 10¢h calendar day of exch mamh. The repoet shall be

provided via emazil, in Exeed foemat, aml follow the below dadn elements/format, Tha
repart shall be provided to EDSenvicerN@ed. gov and other eimail addiviscs o
perindically added by F&A. Al files should be aubemitted within eoorypred zip files with
passward provided in separme emails,
Bormroaer Barrosver Benelil bormower Eligibility | Eligibality
55N Maeme quelifics for to meet [ startdate | emd date
Service Member
- cefcgory

12.5.1 Validaticn - Mo pre-implementation validation s peeded, FEA will review the
repart ance impbemented to ensure the required daen is provided.

13. Bervicing Requirements Submizsian

The servicer shalf subodl & complees et of servicing reguirernems 23 they existat the tmmo of
subinigsion o the Gevernment every bwo years, This shall melude all requirements, inclading

those uniguee 1o thi servicer (meluding bot not limited to: FALE, TEACH, TPD, Image
Repository). Mo proprielary mfeemation shall be contained in the requirements. The first

requrcmealE

submiseioa sholl ke submitsd by Movember &, 204

0.2 AtinchmentsSupplemental Dicimenis

E Numher Title
Al Additions] Servicer—Initinl Requirements Docament (¥ersion 21.0)
A2 Addittenal Servicer—Intermediate Requirements Docament (Verston
6.0}
A3 | Additonal Services—Full Requisements Decument (Version 6,0)
A Oopoing Allecation Methodalopy (Version LI
A-F Somple—Onpoing Allccation Metrse Caboulation (Version 2.0)
A Hervicing Pricing Definblions {Version 14.00
AT Borower Status Beporiing (Retention)
A% Quarterly Delinguency Reduction Compensation Repart
A4 Maonthly Invoice Report
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Attachment A~
Servicer Allocation Melrics

The alincation of cngolag volunse will be determined twice cach year based oo te porforisaice
of eneh servicer in relation o the viher servicers awanded. Qruacerly results will be compiled for
each servicer based on the performance mexsures listed below, Druring Taly (using March and
June quarter end resulls) and Famasry (using Seprember and December quirier end resulis) of
each year an average of the quarter]y performancs resalts will bensed 1o detenmins the anking
of each servicer in each ol the five bigh-level metric catepories. By combining each servicer's
ranking i all catepories, each sesvicer may bo glven a percentge of the desipraicd new
arrpwer ppal available o be distibued for the upcoming twa guarters. Motes A servicer may be
iviem (7% {zero pereent) of the desipnated new bormower peal, at the Covernment's sole
discrelion,

Hervicers will be infonned of their allecation pestentage of new volume by Aupgus 15, for the
allacation effective September |t Febrery month end, aod Febosary 13, for the allocatinn
elfiectbve March | bo August 31, of each year,

Thie allocation of onpaing volume will be determined hased on the following factors:

For metrics 1, 2, and 3 bartowers in school, in grace, in deferment, in fortbearance, in Service
Member, gnd over 360 duys delinguent are exeluded from beth the rumeratos aad denminstor
in the caleubstions, Calelations will be rosnded 1o the bundeedih of 2 percent, Borrowers with
Inans in multiple statuses shall be caunted ones, in the Iowest perforadig deliverable statas, The
Towesl perfeoming dzliverable sams is definad as the lowest unit priced defiverablo. Mote:
Metrics will NOT he caloulated separately by schond bype in any metric.

Allocation Metrics

1- Percemtage of Borrowers in Current Repayment Status = 30% of the overall
peclormanss wetele - This calewlation is measared by dividing the nember of bearowers in
current repayinenl stalus who are not delinguent al the end of the quarter by the namber af all
borrewers in bath cumrent mnd delinguent repayment statos al the cid of the quarter.

1 — Percontaze of Borrowers moce than 0 bat less than 271 days delinguent — 15% of the
wverall perfarmance metric — This caleulsiion ks measured by dividing the suntber of
borowers who are grester than %0 days delinquent zad less than 271 days delimguent al Lhie
el of the quarter by the pumber of bosrowers in both current and delinquent repayment
status a1 the end of the quarter,

3 - Pereentape of Defanlied borrowers {over 2T days snd less than 361 days delinguent) —
13% of the everall performanes metric - This cabeulstion is measured by dividing t
nambsr of bomrowers wha are grester than 270 days delinguent and less than 361 days
delinquest at the end of the quarter by the number of bormawsrs in bath curment ard
delimquent repayment status o the end of 1he guartes
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4 —Barrower Survey resulls — 35% of the evernll performanece metrie - Surveys will be
canducted quarierly of bormowers i each category (In Scheal, In Grace, and In Repaymed).
The survey will measure barrower sarisfaction with the servicer and results will be based on
& seale of §— L0, with 100 representing a perfest score, FAA ar o agent of F5A will
coninet surveys All quariesly scores in ench celegary (In School, fn Grace, and In
Fepayient) will he avernged ingether (o peovide the quanterly barrower survey resulk,

5 - F&A Employes Survey results — 5% of the sverall performance mitric — Surveys will be
comdieted quarterly of FA4 employess. The survey will meagore snicfaction with the
servicer and resalts will be based o a seale of 0 - 100, witk 100 representing a perfect scosa.
FaA, ar an zgent of FSA, will conducl sirveys,

Performance Periods
CQuasterly scores will be complled for coch servicer, guarters are delined as Q1 = 0ot 1 to Dec
31; (32 = Jan | 1o Mar 31303 = Ape 1 o Jan 30, and 04 = Jul 1 to Sep 30 of each year.

All available guarerfy scores in exch meirie will be wernged mgeiher durng July snd Tanmary of
each year to cateubats the final result for exch melrsc.

Allncatinn Meirie Seore Comparison Amang Servicers

The above caloalabion will resalt bn & ses ol § scores for sech servicer, one score in each melse
catppory {1-Percentage of bamowers i current repayment, 2-Percentagrs of Borrowers more than
O bt Jess thae 271 daye delinguent, 3-Percentage of Deflted bomowers, 4-Brrwer Survey,
asid 5-FEA Employee Sarveyl

FSA will eompare all servicosa” seores (per servioe pool - TIVAS and WFPs) in each allocation
meiric catapeny and pravide o mrking for cach sesvicer in that category, with the best scare i
ench eategory receiving (e hiphest possible valse and (ke worst score recsiving the broest
passibbe value (highes  fowest valses will be detemmined by the sumber of servicers ineluded in
tie alleeatioa ponl — Highest score pasaible will be the o] mumber of servicens selested,
flowest soare will ba 1)

(Ince & ranking value has been zssigned to exch servicer in ench allocation categery, ench score
will b adfusted hused on tbe weipht' the metric will hald A% scores for 2 servicer will tben ba
aulded wpether to provide the *Total Score'” for that servicer far the &-montl pericd, Each
servicer will have ane Total Score for each E-marnth period.

Allocation of New Volume of Federally Held Debi

Each servicer may be usshped an alkocation of new velume by dividing that servicer's total
seose by the combined total scores of all servicess, The resulting pereantage will determing each
servicer’s pereontgpe of pew volume of Federally Held Debst

The servicer's pemenings of new volume will determine the percentage of new bomrowers that

may he sent b the srvicer for servicing (Joans for existing borrowers may, to the maximum
oxtent practicabile, he sent to the servicer alveady holding that bortewet™s piber loamsk
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Hecord Retentlon

Each servicer shall smaintain a listing of all bornawens wilhio their federal portfolio idemilying
which bommowers exist in each status af the times of inveicing and'or metric submissions o FSA,
This informatian slall be provided 1o FSA on demand and shall be mointzined thooughout the
performamee period and provided to FSA ar the end of the contract persad. (Sec Alinchment A-T,
Borrawer Slams Reporiing)

NOTE: If @ servicer iz oui of complimnce (for exomple, but nor fiwited ta, fnencial nonagemen
aF repariing, security, CME Circular A-1 23, Legistative Mandates, Program Compliarce, sie.),
thaat servicer's wew uelume may b re-alincmted fo one oF move oty servicers. in addition, i
sevvicer s cravent account volume may be frangferred fo ansther servicer, m the por-campliam
sErvicer '8 expene.
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Adfrchmant A-5

ONGOING ALLOCATION METHIC CALCULATION - dsswimes 4 Seriivess
FINAL SCORE BY ALLOCATION METRIC (based on combined quarterly averope score

3% of b o & curet e LS a1.75% [N 01105
% of bormowars #1-270 celisquent A 1R 500 [ 3.76%
%5 of borrowers 37 |-36D deli=g 1205 [l !_’i!}k_ [T
Bormwer § I N TeEl | ol
L#?."E pr kL] 7145 TG | TAES

FERYICER BANKING BY ALLOCATION METRIC

%% of bomowens in surrinl rEpy TN
s % ot bomomers %1-270 delmgueni
@l " of bonmowers 37 1-360 debgguen
Bartower Survey
o8] ERA Sureey

FERYICER SCOHES BASED 0N RANKING (FRIDR 12

o Fs5a Suree

SERYICER SCORCS BASE

4ailaklal o

=1 =
in
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Abtachrent A-G— Servicing Pricing Befinitions

R T T e s i S PR
iy 2 b o \ Ay T oy
[P A e A e T ] Sy

Borrowes in 1M GRACE slalus

teamber of unigos borrowers (854} wilh halance not equal to
$0.00 wha have nol eeparated froms schoal as of the kst day of
the bllimg period.

Mumbee of uaiijue bormowers (3585} with balamos not coqusl 1
5000 whie have sepamted frmm scheol but arn nol yeb due fora
payymieat this meath.

Burrowers in Forb

Baqrerwers in Dislermenl )

e

umber af wnigee boerewurs ($58) wiih balance not equal to
50,00 wio have separsied from schanl and woall have hed &
payment dae this mamily, bul the payment was replaced with a

Muraier of umique borowers (8535} with halance ned equal o
§00081 whi have sepecated from sched] and wiould bave bad o
e dus 1hes momth, ben the proyment was reploced wath a
foibeprmnce

_Bervice Munthers

b 50,00 wha acs parentiy;
Liging the SCHA £% interest Smit (hotrenser hns poe o mone
| Inans with rate redueed io &% ar SCRA eligible leans alrewdy M
or under 644)

In a Military Sorviee Deferment

I & Pt Actve Doty Delerment O

Lising for 0% miencer while serving m hastile area (bormower
Teas e ar more Ioaos with rate reduced to 194)

SRV E - Aoy horrower with one'maore loans mesting eligihilay
fior this calepory is included i this calegory (22d pmment )
| reganlless of the delinguency bevel, oe status, of Ui ban,

Bomprowers in [N-REPAYRIENT stanis

HMursker of unique bormowers (S5Ms) with balanc: sot equsl 1o
40500 who have sepasated from scheal, borrowes bad o payment
dire thie monily, apd payment doe was not setisficd by a
defermend or Sarbearance. The full paymem wes saiisfed by tho
bamoaer niokisg & paymeni (or the borrowe i diie $0.09 an an
incame related pay plon) 2nd the burrower b not mars then 5
days delingnest an any amount as of e bt day of the billing
pectiod

Ha mewly aripisated eoisolidation is added to servicing systen
with no paymeent due in the current month (fiei payment is prigr
momth] the borrower ie iedided in the curress calepoey,

Bmwu_zj_- 36 days delinguent

Husmier of wniqee borrowess (SENs) with balance ot equal so
£0.001 whin bave separatied from schoal and kad n payment dug
thin muonit, The fall payment wes MOT satisfed by (e bormawer
making a payment asd (he borrower b delipgmene 6 o 30 days as
| F st iy of the billing period.
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| Bomowens 91- L350 days delingaent

| Borrowers 3100 dirys duolisgquesn | 05 of last day of the billing period.

Attachmeni Page

of anique hoer (B8N} wilh ke not equal to
50000 who have separated foon gebad| and had a payment dun
this month. The Rl payrsens wes ROT satisBed by the bocrower
making & payment and the borrower b delirgiient 31t 00 days

Murmber of dmique boarrowers {550z} with kalanco not cqual 1o
50 00 whe have separmed From school and hid & pryment doz
this month. The full pryment was MO satisfied by the bormower
making 3 payiment and the barower is definguent 91 e 150 days
s of last doy of the bifling peziod.

Baorrowers 151-270 days delinguent

Mursker of unlgue boerowers (35 Ms) with balaoce ol egual 1o
§0.08 whan have separated from sehool and had 2 payment due
this month. The lull paymend was MOT safsfied by t boiieweer
reeaiking & payment and the bostovwer is delngquent 151 o 230
dinys au af fust day of the hilling pericd.

Berreeaers 271-360 daya delisqoen

HNumber of umigue barmowers (5588} with balance nat egual ta
SO0 whe B sepasatid from geheol ond bad o paymenl dus
thiz month, The fisll poyiment was NOT satisfied by the boorower
muking 3 payment amd e barrower is delinquent 271 4w 360
days o of last day of ke Idllmg perind.

Barrorsers 360+ doys delinquest

| Tdurrioes o unags bomroers (Sa0s) with babnes el cqual o
S04H whe linve segarsied from schood dod had o peyment dos
this montls, The ful! payment was HOT setslad by the bormomwes
prading o pryment and the bormoaer is defingaenss 361 or pore

idmmﬂrl.kﬂ day of the billing pormod.

* Lust day uf the billing period = last day of each mosth
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I

s

—

=
T T . oy T S | i
. Forheirance Exomples 5o

xSRI T
B e i Hx:

1} Bovewer due 14th enonthly - on i1 a
forbearance is applied 1o cover Jan 14 -
March 14, Barmower will he due fior the
April payment,

oz, Fib, Mar - bifled ag Focboaance

April - billed a3 cwrent if bomrower makes

2} Bomower duc 14ih monvhly - Besrewcr
dies Bat miaks fan 14 pryment, hut request o
nac-month forbearances on Jan 28 10 cover
the lan 14 pavenend, Barnower will be die
for Feb pa

Fam - billed s Forhearmnce

| pryme=t ar 6-30 if payment 12 got madi.

1) Boerawer dus: 211k mosthly - om 110 2 deferment is applied
covening Jan 15 - July 25, Bormewer will b due for the Aug
paymenl

Taiy, Fely, Mar, Apr, May, Fun, Jul = billed 25 Defermont

g - hilled as current il bormowier e payment ar G-30 iF
| payisent & ol Eade,

e Tah b

) Bamewer dod T41h monthly - Barmwer does nea moke Jen,
Feh, or Masch paymenits {goes 15 days dolinguent as af banch
iy, b oo Aprl 1 reguests an pmemployment defemrent that
eovers Inmueey 10 e April 30, Borrower wall be due for May

paymend.

1an = hilled ns 6-30 delinquent {borrower wis dolingoent as alf
eed of Jar)

Fels & Mag- billed 25 3 1-00 defingoasa] bormower was
delingent as of end of Feb/Mar)

Aupr - illed &5 Bleferment

May - hilled as curvent B bormoeee makes paymoent or 630
paymunl i nol made,

1) Borrewer dus 14ih monthly for
§225 00'memth « horrower pays 5225 fer Jan
paymeni em 1013, Hormowes pays $225.00
on 520 for Februsry paymenl.  Jam & Feb -
brlled s eurrent. Bomrewer satisfled due
amaui for monthly payment prioe to last

day of the ivonlh

B e [ e W?”s,_ et
[ T ety ) e b e Poreel

21 Bosrower dug 14th mesihiy for $225.00/month - Bamower
pavs S200000 oz 1713, Boorower pays 525000 0w 214, Jan-
billod as 630 delinquent {payrest was nod folly satisfied as of
end of month, =till awed §23) Fels - billed as cursnt, Tolnl dus
From bocrower (S250,000 haz heen safafied by homower
payment.

31 Bowrawer due 215 mooihdy for
50:0¥maonth - Barmooer's an e plan
with paymens calculated to be 50 Bormower
makes no payminl i Jan of Feb and makes
& 55,00 paynent in barch,

Tan, Feb, & hfar - bitled a8 simeenl.
Bmrpioswet is ot in forbearonee of defermemit
and i doe a paymoent calculnied as S0 10 ihe
Bogrower bag satisfied poyment even i oo
payment js madi,

43 Bormower due 2Eib noathly foe §175. 000 month - Homower
| gy motling: im Jrrizry hut barrower pays 3170.00 an 243, then
; mathing for rest of Fele

Tz - Bailbed g cserent paymest was nol e iz Jam, but
homomwer was wot moee thas 5 doye delinguent)

Fels - bifled ag currend, {paymeent was not made fo cover 128
dus payment, bui bomower was ol mons than 5 diys delimgeess)
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1) Barrower meets eligibility foc
iz 6% inbereil race - bt loan is 21 Boerower has imaltiphe losss 2ad iy eligihle for SCRA
aleedy at & 25%. maxizmuin % rate - bu boarnweris T montbs delingoent.

Borrower is included in the servies member | Domower 15 rclodkad in the sersice member cegoey.
egary.

3 Bespower has sume leacs eligibie for
%, mate but other Toans that ahe ot shpibde

Beerower is incloded 1n the servicn member
categery. (Momrally berrowens are hillsd in
1 |ovovast eategeey bat if AMY loan i3

eligihle Bar the servies member eatepory, the
bsarower s ineluded in this caiopory).

=

S i— e mepas S e
e ieation oL 00 PO RaBRER o e e o e B e, S B e e

Each servicer shall maininin o Hstmg of sll buerowens within their federal poctfolio identifying which
‘horrawers exisl in eoch stans ® the lime af invoicing andiar mezrc submissioe g0 FEA, T infonmation shall
e provided ta FEA on demand and shell be maintained threaghout the performance perdad and provided 1 F55
ltlh::nd.uﬂbul:ud‘m‘."l il ﬂs#ﬂrul:hmc.ut.ﬁ-'-‘ [omower Status
FrE e S e
fiach mnushnu;:mh‘.'unmﬂlnp; -ral-d.nlun vl the subemission of each invesce aundior metrics sulmlssion
tn FEA.

Sampling Instructines:
Bervicer shall randamly scioct 5 bormowers from each stztas categooy each month. 10 iereare less than &
Mum;ha:ﬂlcpq’. select all barrewwers in e calgy
I, ‘Servicer ghall provide sorees show of the servicing system and numative to suppor showing, the staus of
the bocpower s kosn inafcliss the st the loon is being imwiord at. Bamgles showald be prvdded in
Word or FINF formal.
2. Servicer shall inetule & Hszing of all knaes oo file for the bomower and e st status of ench boam -
bt unly meeds b lchude screen shots parrative for oo of the Toans that the loan ts being kalled at.
1. Servicer shall provide the samples at the 1ime of mvaicing and'oe et sebmisions 1o FEA
4, Servioer shall subenit the sumple files to EdServicerMiged. gov aid ofher emaif addresses as apdated
periodbcally by B5A. Al fites should be submiticd wilhin cnegypried rip files with passwand provided o

Beparaic smails.
5. Bervies shall providd a conlact {namelemailiphone) (b4l FBA iy contaet if addifions] samples aro
nesded (FSA may also relect borrowers that moquire sample & tatbom simmilar bo obove].
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NOTES:
1. Do peicieg shall apely repandloss of progrens {Le Dire Losa, Federal Family
Education Lagn) ar vodems sorviced, unless cthers sz noosd @ be contmil
1 nmmmmm|¢.m¢muumm i the et peafioemiisg dellverable slevas. The
lowest perfings= ble sizoes is dofined a (he lnset uni priced defiverable.

3 wmm which inclkade, Butane ser imiied w: corditionad disabilivy, death, ar
bznkrupiey, ﬁﬂ]hﬁrmw,wmﬂh Ihadeliwerable status al the lme of he discharge
requast,

4. =The last day of he killing period” i defined 2 the lasi day of the manth.
& The revised amnual pricing peviod skall hiegin o the 2fTetbve dale nf madificalion GORL
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Attachment A-T—Borrower Status Reportiag (Retention}

Report Format
Iﬂ&mraﬂ&rbn}gh - -
R e e e
%lﬁa:ﬂh_ o mit S Deseriprion
Cgunter - starts at BG0DOGE [or
cach file. Right justfy, foat flled
willy zences. {aflows for cp wo 90
1 [ 1 £ | per catoganyh LUHERELL 1 FEIN0S
| 3 9] 9| Filler Space filled
Servicer & dight Code - for example
| 3 & 100 15 | (Grest Lakes = 700581} TN
4 1| is| i6|Filie Space filled
3 9 i7 |35 | Borower 550 AOOOCO000K (humerie
@ 1 16 26 | Filler Space filled
1 Enrmoeers m IN-SCHDOL staus
B2 Bormowess tn [N GRACE stabas
03 Bouroowers in Deferment
4 Bosrowers in Forbsammce
(5 Service Membars
06 Boerowers Cuzrenl
017 Batenwers £ - 50 days delingoent
018 Tearmowers 3100 days delingoent
0% Bormowers 91130 days delmaquent
| Borrewers | 51-270 doys definquent
Pricteg Crtegery - 2 digit code 1§ Bornawers 271-360 days delingzend
T 2 27| 28 | repmesenling the emegony 12 Borrawors Ml daya delinguent
i Bl 28] 2% | Pilker Space filled
| Bormower Principal Chutstanding of | 599995599 - 7 digits, decime] poizi, 2
2 ] 30 | 3% | ALL borroower's Toans digizs
11 1] 40 40 |Fille Space filled .
Borrower Interest Craismnding of | 999989900 - 7 digita, decamal point, 2
11 10 4] | 8 | ALL borrdwer's loacs digits =
12 I 51! 51[Filer Epaga filled
Sleath end dale this oot
11 [ 31| 50 | represcnts MMDDCCYY

Gervicer shall create 1 iext fils for cach boerawer stutus pricing cabegory {Formal shove),
Servicer sl meatn and stnre meperis each mesth (not created oo demicd from query).

Servicer shall coealy pepost tu b & “poisd in fime” repoct showing The borroeer states 24 the end of the munth,
Servicrr shall Echide sach hamower in only GNE repart per month - mesching the stobes the borrower wag bilked ac
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Sarvicer shall store reports in bext Teemal {va allow for wploadieg by FSA ine other sofrwar i desivad).
Servicer shall provide 1he reparts e F5A on demand,

Servicer shall engare the volume of hosrowers in coch categary MUST maich services inveicing (if cormections to
invelelsg made, repost should also he comeoted ).

Servicer shall reinin all reparis for the duratica of the contmets nnd provide 1o FEA at end of contrac.
Bervicer ghall provide FEA with a conlac (maenesmalliphoee) fhat can be contacted b request repord delivery,
Servicer shall crente report wilk a sool by 55N (ssscoding).
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Attachment A-§ — Quarterly Delinguency Reduetion Comprensation Report

B

e I Tt R

T
2 i rifppt ol e
"":PEE?E\.:- rr Eo"-:ll.'r

| T e b | B

1 Delinquency Pereendaps - Current Quarder

e T s o ey e e T

e P & - Piier Cluaries

Eraulz should be rounded 10 the 100tk of a porceat (i, JSHETT = 15.35%, (2668123 = 1473

Quairlication for Belinquency Resolution Comy tion (s submitied by Sirvicer)

Eind "':'“"" S T T
E *-*,_'.'_ ?.‘AE o T T _ﬁ*’ ;ﬁuﬁ*ﬁ::?;r'

Eevel 1 Drelinguency hmnlltl Tar Quarter Kied of les than
2E8%.

Delingwency Mercestape fsr Qrarior Eod of les than
Leval I | 25.0%% [earny S200,000) AMND Servicer IMproves npon
prior Gosrier End Delinguency Fercentage

ueney Mereeniage for Guarier End of leix thas
Level 3 | 2L0% AND Berviver improves upon priss Quarter End
Dielimgquesey Pereenbage

“Thés repact sfall ba sabmilled by sach servicer for each quanier ending Septermhes, Deeemier, Mardh sod N o each year,

This repet shall be sovmitted 30 EDSsniearNiFied, por s oter il add #s updated porindically by FRA hy @ I5th
.::hmh:dn-u[Mmmm“maqhwmtummlmhlﬁdbﬁiﬂﬁ

JTh,.mnAﬂh.mhr&ndmhamumur“qmeywbmw-ﬁm-ﬂb&m‘!"‘r"-m
THICXX = servicer T and MMODYY = quarter end Mootk & Year

{i= Chest Lakes for quarier end Decomber 2014 subject woalid be (haarerly Belingroacy Redwenion Repard - 700587 - 122004
This tepor ghall sl be silimined m the CORA along with the pepeat fin evalussien of Chanedy Delingeemcy Redoction
Cestpensation gualificaiion.

—

Meabes aboud Tl Riduction Campensalion Caboulatinns
Wolusses used in fhe abave caleulation lhwlqllr‘ﬂnﬂmt%ﬂ egory. thai bave e sebminted with the wouthly tmoice, |
Delinuency Remlition Calonlstian (higher % recelty = helter metric resuli)
Borrewer [kelingurocy Perceniape
Toral et o arrowers in the 51-359 days dalioguent slaluics
Divided by
Tiital crnumt of Beereswers i Lo Repoymest sortos md berrowers in the 31-360 &ays deliequent stamses

In sebaol, in grace, service it lefi Tinet and =360 delicquent bomowers exdudal fom numerilor &
dezominalor of caleulatien
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Attachment A-9 — Manthly fnvoice Repore
Servicers shall submil the following report with their manlbly mvosces in Microsofl Exeel,

Contract Mumber

Vender Name

Towaice Star Date MMTIVYYYY
Tmvoice End Date MDY YY

Stalus ' Volume

In Schoal

In Geage
Inn Bepayment
Serviea Member
Deferment

Fotbearance

Dielinqarn: 6-30 Days
Delinguent 31-20 Davs

| Drelingpaent 91-150 Taays
Dedinguend 131-270 Days
Delimquent 271-360 Days
Dilinguent > 360 Days
Toeal
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SCHEDULE Conlineed

FTEN 8,

QURMTITY

Contsacling Offcar: Soc Kang, 202-377-3783,
eao.kang@ed gov :

Prirmary Conraciing Oficer Representalive:;
Palrice Washington, (202) 377-3845,
Fatrica Washirgtoni@ed geoy

fiternate Gonbracting Officer Representativals):

Tammy Connaily, 2023773288,
lammy.connellyied. gow

Lynin Smilh, 208-377-3577, kenn.senithiibad, pay
Primary Tachalcal Paind ol Contact: Mona

Allemade Techrical Point af Conbiach)s):
Mang
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