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Item 8.01. Other Events.

On October 21, 2026, Quest Diagnostics Incorporated (the “Company”) learned of unauthorized access to its Quanum LSM system, which certain clients use to
place test orders, receive and look up results. The Company promptly initiated its cybersecurity incident response procedures to contain the activity, assess and
investigate the nature and scope of the incident and implement appropriate remedial measures. The Company has notified federal law enforcement authorities
and engaged external cybersecurity experts to assist in the investigation and response. While the full scope of unauthorized access remains under investigation,
at this time the Company believes that an unauthorized party accessed certain patient records. This incident has not materially disrupted the Company’s
business operations or its ability to serve patients.

The statements in this report which are not historical facts may be forward-looking statements. Readers are cautioned not to place undue reliance on forward-
looking statements, which speak only as of the date that they are made and which reflect management’s current estimates, projections, expectations or beliefs
and which involve risks and uncertainties that could cause actual results and outcomes to be materially different. Risks and uncertainties that may affect the
future results of the company include, but are not limited to, the impact of the incident described in this report, uncertain and volatile economic conditions,
adverse results from pending or future government investigations, lawsuits or private actions, the competitive environment, the complexity of billing,
reimbursement and revenue recognition for clinical laboratory testing, changes in government policies, including related to trade, and regulations, changing
relationships with customers, payers, suppliers or strategic partners, acquisitions and other factors discussed in the company's most recently filed Annual
Report on Form 10-K and in any of the company’s subsequently filed Quarterly Reports on Form 10-Q and Current Reports on Form 8-K, including those
discussed in the “Business,” “Risk Factors,” “Cautionary Factors that May Affect Future Results” and “Management’s Discussion and Analysis of Financial
Condition and Results of Operations” sections of those reports.
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

     



 

 

Signature

Pursuant to the requirements of the Securities Exchange Act of 1934, the registrant has duly caused this report to be signed on its behalf by the
undersigned, hereunto duly authorized.

October 22, 2026      
  QUEST DIAGNOSTICS INCORPORATED  
       
  By: /s/ Sean D. Mersten  
    Sean D. Mersten  
    Vice President and Corporate Secretary  
       
       

 

 
 

 

 

 

 

 

 

 

 

 
 

 


