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Item 8.01. Other Events

Quest Diagnostics Incorporated (the “Company”) is filing this Current Report on Form 8-K to provide an update related to trends affecting its business.
 
As a novel strain of coronavirus (“COVID-19”) continues to spread and severely impact the economy of the United States and other countries around the world,
the  Company  has  made  substantial  investments  to  expand  the  amount  of  COVID-19  testing  available  to  the  country  and  is  currently  testing  more  than  30,000
COVID-19  tests  per  day.  and  the  Company  and  its  employees  are  committed  to  being  a  part  of  the  coordinated  public  and  private  sector  response  to  this
unprecedented challenge. The Company has also put preparedness plans in place at its facilities to maintain continuity of operations, while also taking steps to keep
colleagues and customers healthy and safe. In line with recommendations to reduce large gatherings and increase social distancing, the Company has transitioned
many office-based colleagues to a remote work environment.
 
The Company’s operating results in January and February were consistent with the guidance for full year 2020 provided on January 30, 2020. However, in March,
the Company experienced, and anticipates it will continue to experience, a material decline in testing volumes due to the COVID-19 pandemic. During the last two
weeks  of  March,  volumes  declined  in  excess  of  40% inclusive  of  COVID-19 testing.  Federal,  state  and local  governmental  policies  and initiatives  designed to
reduce the transmission of COVID-19 have resulted in, among other things, a significant reduction in physician office visits, the cancelation of elective medical
procedures,  customers closing or severely curtailing their  operations (voluntarily or in response to government orders),  and the adoption of work-from-home or
shelter-in-place  policies,  all  of  which  have  had,  and  we believe  will  continue  to  have,  an  impact  on  the  Company’s  operating  results,  cash  flows  and  financial
condition. It is possible that the Company will experience an adverse impact on cash collections from customers, clients and payers as a result of the impact of the
COVID-19 pandemic.
 
The Company believes COVID-19’s adverse impact  on its  operating results,  cash flows and/or financial  condition will  be primarily driven by: the severity and
duration  of  the  COVID-19  pandemic;  the  COVID-19  pandemic’s  impact  on  the  U.S.  healthcare  system  and  the  U.S.  economy;  and  the  timing,  scope  and
effectiveness  of  federal,  state  and local  governmental  responses  to  the  COVID-19 pandemic.  These primary drivers  are  beyond the  Company’s  knowledge and
control, and as a result, at this time the Company cannot reasonably estimate the adverse impact the COVID-19 pandemic will have on its businesses, operating
results,  cash  flows and/or  financial  condition,  but  the  adverse  impact  is  likely  to  be  material.  The Company is  therefore  withdrawing its  previously  announced
guidance for full year 2020.

The Company expects to release first quarter 2020 financial results on April 22, 2020 and conduct a conference call at which time it will provide updates on the
impact of the COVID-19 pandemic.

The  statements  in  this  Current  Report  on  Form 8-K that  are  not  historical  facts  may  be  forward-looking  statements.  Readers  are  cautioned  not  to  place  undue
reliance  on  forward-looking  statements,  which  speak  only  as  of  the  date  that  they  are  made  and  which  reflect  management’s  current  estimates,  projections,
expectations or beliefs and which involve risks and uncertainties that could cause actual results and outcomes to be materially different. Risks and uncertainties
that may affect the future results of the company include, but are not limited to, impacts of the COVID-19 pandemic and measures taken in response, as noted in
this Current Report on Form 8-K, adverse results from pending or future government investigations, lawsuits or private actions, the competitive environment, the
complexity  of  billing,  reimbursement  and  revenue  recognition  for  clinical  laboratory  testing,  changes  in  government  regulations,  changing  relationships  with
customers, payers, suppliers or strategic partners and other factors discussed in the company's most recently filed Annual Report on Form 10-K and in any of the
company's  subsequently filed Quarterly Reports  on Form 10-Q and Current  Reports  on Form 8-K, including those discussed in the “Business,” “Risk Factors,”
“Cautionary Factors that May Affect Future Results” and “Management’s Discussion and Analysis of Financial Condition and Results of Operations” sections of
those reports.
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