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Explanation of Responses:

@

@

Sykes Enterprises, Incorporated (the "Company") entered into an Agreement and Plan of Merger dated as of June 17, 2021 (the "Merger Agreement"), by and
among the Company, Sitel Worldwide Corporation, a Delaware corporation ("Parent") and Florida Mergersub, Inc., a Florida corporation and a wholly-
owned subsidiary of Parent ("Merger Sub"). On August 27, 2021, Merger Sub merged with and into the Company, the separate corporate existence of Merger
Sub ceased and the Company survived the merger as a direct wholly owned subsidiary of Parent. Pursuant to the terms of the Merger Agreement, each share
of Company common stock, restricted stock unit and performance stock unit that was outstanding as of the closing of the merger was converted into the right
to receive an amount in cash equal to $54.00, without interest and is subject to any applicable withholding taxes.

Represents (i) 18,462 shares of Common Stock, (ii) 9,804 restricted stock units, (iii) 30,773 performance stock units, and (iv) 16,913 vested shares as part of
the Executive Deferred Compensation Plan held by the Reporting Person. In connection with the closing of the transactions contemplated by the Merger
Agreement, each share of Common Stock held by the Reporting Person and each share of Common Stock underlying a restricted stock unit, performance
stock unit or vested shares from the Deferred Executive Compensation Plan subject to time-based vesting that was outstanding as of the closing of the merger
was converted into the right of the Reporting Person to receive a cash payment of $54.00, without interest and subject to any applicable withholding taxes.
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