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Introductory Note
On August 27, 2021, pursuant to the terms of the Agreement and Plan of Merger, dated as of June 17, 2021 (the “Merger Agreement”), by and among
Sykes Enterprises, Incorporated, a Florida corporation (the “Company”), Sitel Worldwide Corporation, a Delaware corporation (“Parent”), and Florida
Mergersub, Inc., a Florida corporation and wholly-owned subsidiary of Parent (“Merger Sub”), Merger Sub merged with and into the Company, with the
Company surviving that merger on the terms and subject to the conditions set forth in the Merger Agreement (the “Merger”).
Item 1.02.

Termination of a Material Definitive Agreement

In connection with the entry into the Credit Agreement dated as of August 27, 2021 (the “Parent Credit Facility”), by and among Parent and the
lenders thereto, following the consummation of the Merger, the Credit Agreement with KeyBank National Association (“Keybank”), dated February 14.
2019 among the Company, the lenders thereunder, and KeyBank as administrative agent was terminated and all obligations outstanding thereunder (other
than customary obligations) were paid off and extinguished effective as of August 27, 2021.
Item 2.01.

Completion of Acquisition of Disposition of Assets

At the effective time of the Merger (the “Effective Time”), each share of common stock outstanding immediately prior to the Effective Time (other
than shares held by the Company as treasury stock immediately prior to the Effective Time (the “canceled shares”)) was automatically converted into the
right to receive $54.00 in cash, without interest, subject to any applicable withholding taxes (the “Merger Consideration”).
Pursuant to the Merger Agreement, as of the Effective Time, each Company Restricted Stock Unit (as defined in the Merger Agreement) or Company
Performance Stock Unit (as defined in the Merger Agreement) that is outstanding under any Company Stock Plan (as defined in the Merger Agreement)
immediately prior to the Effective Time (a “Company Restricted Share”) vested and was canceled and converted into the right to receive an amount in cash
equal to the Merger Consideration for each share of Company common stock.
Additionally, as of the Effective Time, each Company stock appreciation right (“Company SAR”) that was outstanding under any Company Stock
Plan immediately prior to the Effective Time had all rights thereunder cancelled by virtue of the Merger and each former holder of any cancelled
In-the-Money SAR (as defined in the Merger Agreement), in exchange therefor, became entitled to receive an amount in cash, without interest, equal to the
product of (A) the SAR Per Share Consideration (as defined below) multiplied by (B) the number of shares of Company common stock subject to such
In-the-Money SAR, less any applicable withholding taxes. Each Company SAR that is not an In-the-Money SAR was automatically cancelled immediately
prior to the Effective Time for no consideration. “SAR Per Share Consideration” means, with respect to a Company SAR, an amount equal to the difference
between (a) $54.00, minus (b) the per share exercise price of such Company SAR.
The aggregate merger consideration is approximately $2.2 billion and was funded by the proceeds received in connection with the Parent Credit
Facility described in Item 1.02 of this report, as well as cash on hand at the Company and its subsidiaries.
Item 3.01

Notice of Delisting or Failure to Satisfy a Continued Listing Rule or Standard; Transfer of Listing.

The information set forth in the Introductory Note and Item 2.01 of this report is incorporated herein by reference.
Prior to the open of trading on August 27, 2021, in connection with the consummation of the Merger, the Company notified The NASDAQ Global
Select Market (“NASDAQ”) that the Merger had been consummated and requested that the trading of the Company common stock on NASDAQ be
suspended and that the listing of the Company common stock on NASDAQ be withdrawn. In addition, the Company requested that NASDAQ file with the
Securities and Exchange Commission (the “SEC”) a notification on Form 25 to report the delisting of the Company common stock from NASDAQ and to
deregister the Company common stock under Section 12(b) of the Securities Exchange Act of 1934, as amended (the “Exchange Act”).

The Company also intends to file with the SEC a Form 15 requesting that the Company’s reporting obligations under Sections 13 and 15(d) of the
Exchange Act be terminated or suspended.
Item 3.03

Material Modification to Rights of Security Holders.

The information set forth in the Introductory Note and Items 2.01, 3.01 and 5.03 of this report is incorporated herein by reference.
As a result of the Merger, each share of Company common stock issued and outstanding immediately prior to the Effective Time was automatically
canceled and ceased to exist, and was converted into the Merger Consideration, without interest and less any applicable withholding taxes. Accordingly, at
the Effective Time, the Company’s shareholders immediately before the Effective Time ceased to have any rights in the Company as shareholders, other
than their right to receive the Merger Consideration.
Item 5.01

Changes in Control of Registrant.

The information set forth in the Introductory Note and Items 2.01, 3.01, 3.03 and 5.02 of this report is incorporated herein by reference.
On August 27, 2021, Merger Sub was merged with and into the Company, with the Company surviving the merger as a wholly owned subsidiary of
Parent. Upon completion of the Merger, Parent owns 100% of the Company’s voting securities.
Item 5.02

Departure of Directors or Certain Officers; Election of Directors; Appointment of Certain Officers; Compensatory Arrangements
of Certain Officers.

The information set forth in the Introductory Note and Item 2.01 of this report is incorporated herein by reference.
In connection with the consummation of the Merger, Laurent Uberti, Elisabeth Destailleur, Oliver Camino, and David Slaverio, the directors of
Merger Sub immediately prior to the Effective Time, became the directors of the Company. Accordingly, as of the Effective Time, each of Jeanne BeliveauDunn, Mark C. Bozek, Vanessa C.L. Chang , Carlos E. Evans, Lorraine L. Lutton, James S. MacLeod, William D. Muir, Jr., Charles E. Sykes, and W. Mark
Watson ceased to serve as a director of the Company.
In addition, Laurent Uberti, Oliver Camino, Elisabeth Destailleur and David Slaviero have been appointed officers of the Company. As of the
Effective Time, each of Charles E. Sykes, John Chapman, Lawrence R. Zingale, James T. Holder and David Pearson have resigned as officers of the
Company.
Item 5.03

Amendments to the Articles of Incorporation or Bylaws; Change in Fiscal Year.

The information set forth in the Introductory Note and Item 2.01 of this report is incorporated herein by reference.
In connection with the consummation of the Merger, the Company’s articles of incorporation bylaws were amended and restated in their entirety to be
in the respective forms prescribed by the Merger Agreement. The foregoing summary of the Company’s amended and restated articles of incorporation and
second amended and restated bylaws does not purport to be complete and is subject to, and qualified in its entirety by, the full text of the amended and
restated articles of incorporation and second amended and restated bylaws of the Company, which are filed as Exhibits 3.1 and 3.2 to this report,
respectively, and are incorporated herein by reference.
Item 8.01

Other Events.

On August 27, 2021, the Company issued a press release announcing the completion of the Merger. A copy of the press release is attached hereto as Exhibit
99.1 and is incorporated herein by reference.

Item 9.01

Financial Statements and Exhibits

Exhibit No.

Description

2.1

Agreement and Plan of Merger, dated June 17, 2021, among Sykes Enterprises, Incorporated, Sitel Worldwide Corporation and Florida
Mergersub, Inc. (incorporated by reference to Exhibit 2.1 of our Current Report on Form 8-K filed with the SEC on June 21, 2021).

3.1

Amended and Restated Articles of Incorporation of Sykes Enterprises, Incorporated

3.2

Second Amended and Restated Bylaws of Sykes Enterprises, Incorporated

99.1

Press Release dated August 27, 2021

104

Cover Page Interactive Data File (embedded within the Inline XBRL document)

SIGNATURE
Pursuant to the requirements of the Securities and Exchange Act of 1934, the Registrant has duly caused this report to be signed on its behalf by the
undersigned, thereunto duly authorized.
SYKES ENTERPRISES, INCORPORATED
By: /s/ Elisabeth Destailleur
Elisabeth Destailleur
Chief Finance Officer
Date: August 27, 2021

Exhibit 3.1

AMENDED AND RESTATED ARTICLES OF INCORPORATION
OF
SYKES ENTERPRISES, INCORPORATED
Pursuant to the provisions of Section 607.1007 of the Florida Business Corporation Act (“FBCA”), the undersigned Chief Executive Officer of Sykes
Enterprises, Incorporated, a Florida corporation (the “Corporation”), does hereby execute, certify and submit for filing with the Florida Department of
State these Amended and Restated Articles of Incorporation as follows:
FIRST: The Corporation is named Sykes Enterprises, Incorporated. These Amended and Restated Articles of Incorporation amend, restate, and
supersede in their entirety any and all prior Articles of Incorporation, as amended, of the Corporation (including without limitation any Articles of
Amendment or Certificates of Designation thereto) filed with the State of Florida from the date of the Corporation’s original incorporation through the date
hereof.
SECOND: These Amended and Restated Articles of Incorporation have been approved by the Board of Directors and shareholders of the Corporation
pursuant to a plan of merger under Section 607.1101 of the FBCA in the manner and by the vote required by the FBCA.

ARTICLE I - NAME
The name of the corporation is Sykes Enterprises, Incorporated.

ARTICLE II - ADDRESS
The principal office and mailing address of the corporation is 400 N Ashley Drive, Tampa, Florida, 33602.

ARTICLE III – CAPITAL STOCK
The corporation is authorized to issue 100 shares of common stock, par value $.01 per share.

ARTICLE IV – REGISTERED OFFICE AND REGISTERED AGENT
The address of the registered office of the corporation is 155 Office Plaza Drive - 1st Floor, Tallahassee, FL 32301 and the name of the registered
agent of the corporation at such address is Paracorp Incorporated.

ARTICLE V – INDEMNIFICATION
The Corporation shall, to the fullest extent permitted or required by the Florida Business Corporation Act (FBCA), including any amendments thereto
(but in the case of any such amendment, only to the extent such amendment permits or requires the Corporation to provide broader indemnification rights
than prior to such amendment), indemnify all of the Corporation’s officers and directors, all of the officers and directors of all of the Corporation’s domestic
subsidiaries and all persons rendering services to the Corporation’s foreign subsidiaries in capacities as officers and directors or in equivalent, identical or
similar capacities (hereinafter, collectively the Officers and Directors of the Corporation), against any and all liabilities, and advance any and all reasonable
Expenses, incurred thereby in any Proceeding to which any such Director or Officer is a Party or in which such Director or Officer is deposed or called to
testify

as a witness because he or she is or was a Director or Officer of the Corporation or any of the Corporation’s domestic or foreign subsidiaries. The rights to
indemnification granted hereunder shall not be deemed exclusive of any other rights to indemnification against Liabilities or the advancement of Expenses
which a Director or Officer may be entitled under any written agreement, Board of Directors’ resolution, vote of shareholders, the Act, or otherwise. The
Corporation may, but shall not be required to, supplement the foregoing rights to indemnification against Liabilities and advancement of Expenses by the
purchase of insurance on behalf of any one or more of its Directors or Officers whether or not the Corporation would be obligated to indemnify or advance
Expenses to such Director or Officer under this Article. For purposes of this Article, the term “Directors” includes former directors of the Corporation or
any of the Corporation’s domestic or foreign subsidiaries and any director who is or was serving at the request of the Corporation or any of the
Corporation’s domestic or foreign subsidiaries as a director, officer, employee, or agent of another Corporation, partnership, joint venture, trust, or other
enterprise, including, without limitation, any employee benefit plan (other than in the capacity as an agent separately retained and compensated for the
provision of goods or services to the enterprise, including, without limitation, attorneys-at-law, accountants, and financial consultants). The term “Officers”
includes all those individuals who are or were at any time officers of the Corporation or any of the Corporation’s domestic or foreign subsidiaries and not
merely those individuals who are or were at any time “executive officers” of the Corporation or any of the Corporation’s domestic or foreign subsidiaries as
defined in Securities and Exchange Commission Rule 3b-7 promulgated under the Securities Exchange Act of 1934, as amended. All other capitalized terms
used in this Article VII and not otherwise defined herein have the meaning set forth in Section 607.0850 of the FBCA. The provisions of this Article VII are
intended solely for the benefit of the indemnified parties described herein, their heirs and personal representatives and shall not create any rights in favor of
third parties. No amendment to or repeal of this Article VII shall diminish the rights of indemnification provided for herein prior to such amendment or
repeal.
[Remainder of page intentionally left blank]

IN WITNESS WHEREOF, the undersigned has caused these Amended and Restated Articles of Incorporation to be duly executed as of August 27,
2021.
SYKES ENTERPRISES, INCORPORATED
By: /s/ Elisabeth Destailleur
Name: Elisabeth Destailleur
Title:
Chief Financial Officer

Exhibit 3.2
SECOND AMENDED AND RESTATED BYLAWS
OF
SYKES ENTERPRISES, INCORPORATED
a Florida Corporation
August 27, 2021
ARTICLE I
OFFICES
SECTION 1. The location of the registered office of Sykes Enterprises, Incorporated, a Florida corporation (the Corporation), shall be as stated in the
Articles of Incorporation, which location may be changed from time to time by the Board of Directors of the Corporation (the Board of Directors).
SECTION 2. The Corporation may also have offices at such other places, both within and without the State of Florida, as the Board of Directors may
from time to time determine or as the business of the Corporation may require.

ARTICLE II
MEETING OF STOCKHOLDERS
SECTION 1. Meetings of the shareholders may be held at such place either within or without the State of Florida as shall be designated from time to
time by the Board of Directors and stated in the notice of the meeting or in a duly executed waiver of notice thereof.
SECTION 2. Annual meetings of shareholders shall be held on such date and at such time as may be fixed from time to time, provided, that there
shall be an annual meeting held every calendar year at which shareholders shall elect a Board of Directors and transact such other business as may properly
be brought before the meeting.
SECTION 3. Special meetings of the shareholders, for any purpose or purposes, unless otherwise prescribed by statute or by the Articles of
Incorporation, may be called by the Chairman of the Board or the President of the Corporation, and shall be called by the Board of Directors at the request
in writing of a majority of the Board of Directors or at the request in writing of the holders of not less than 50% of all the shares entitled to vote at a meeting
which shall state in such request the purpose or purposes of the proposed meeting.
SECTION 4. The officer or agent who has charge of the stock transfer book for shares of the Corporation shall make and certify a complete list of the
shareholders entitled to vote at a shareholders’ meeting, or any adjournment thereof. Such list shall be arranged alphabetically and by voting group and shall
show the address of each shareholder and the number of shares registered in the name of each shareholder. The list shall also be produced and kept at the
time and place of the meeting during the whole time thereof, and may be inspected by any shareholder who is present.

SECTION 5. Except as may be provided by statute, written notice of an annual or special meeting of shareholders stating the place, date and hour of
the meeting and the purpose or purposes for which the meeting is called, shall be delivered, either personally or by first-class mail, not less than 10 nor more
than 60 days before the date of the meeting, to each shareholder of record entitled to vote at such meeting. If mailed, such notice shall be deemed to be
delivered when deposited in the United States mail addressed to the shareholder at his address as it appears on the stock transfer books of the Corporation
with postage thereon prepaid.
SECTION 6. The holders of a majority of the stock issued and outstanding and entitled to vote thereat, present in person or represented by proxy,
shall constitute a quorum at all meetings of the shareholders for the transaction of business except as otherwise expressly required by statute or by the
Articles of Incorporation or these Bylaws. All shareholders present in person or represented by proxy at such meeting may continue to do business until
adjournment, notwithstanding the withdrawal of enough shareholders to leave less than a quorum. If, however, such quorum shall not be initially present at
any meeting of shareholders, a majority of the shareholders entitled to vote thereat shall nevertheless have power to adjourn the meeting from time to time
and to another place, without notice other than announcement at the meeting, until a quorum shall be present or represented. At such adjourned meeting, at
which a quorum shall be present or represented, any business may be transacted which might have been transacted at the meeting as originally called. If
after the adjournment a new record date is fixed for the adjourned meeting, a notice of the adjourned meeting shall be given to each shareholder of record
entitled to vote at the meeting. Once a share is represented for any purpose at a meeting, it is deemed presented for quorum purposes for the remainder of
the meeting and for any adjournment of that meeting unless a new record date is or must be set for that adjourned meeting.
SECTION 7. When an action other than the election of directors is to be taken by vote of the shareholders, it shall be authorized if the votes cast
favoring the action exceed the votes cast against the action, except as otherwise expressly required by statute, the Articles of Incorporation, or these Bylaws,
in which case such express provision shall govern and control the decision of such question. Except as otherwise expressly required by the Articles of
Incorporation, directors shall be elected by a plurality of the votes cast at an election.
SECTION 8. Except as otherwise provided by law or the Articles, each shareholder shall at every meeting of the shareholders be entitled to one vote
in person or by proxy for each share of the capital stock having voting power held by such shareholder except as otherwise expressly required in the Articles
of Incorporation. A vote may be cast either orally or in writing. Each proxy shall be in writing and signed by the shareholder or his authorized agent or
representative. A proxy is not valid after the expiration of 11 months after its date unless the person executing it specifies therein the length of time for
which it is to continue in force. Unless prohibited by law, a proxy otherwise validly granted by facsimile shall be deemed to have been signed by the
granting shareholder. All questions regarding the qualification of voters, the validity of proxies and the acceptance or rejection of votes shall be decided by
the presiding officer of the meeting.
SECTION 9. Attendance of a person at a meeting of shareholders in person or by proxy constitutes a waiver of notice of the meeting except where the
shareholder, at the beginning of the meeting, objects to holding the meeting or transacting business at the meeting.

SECTION 10. Any action required to be taken at any annual or special meeting of the shareholders, or any other action which may be taken at any
annual or special meeting of the shareholders may be taken without a meeting, without prior notice, and without a vote if a consent in writing, setting forth
the action so taken, shall be signed by holders of outstanding stock having not less than the minimum number of votes that would be necessary to authorize
such action at a meeting at which all shares entitled to vote thereon were present and voted. Within 10 days after obtaining such authorization by written
consent, notice shall be given to those shareholders who have not consented in writing. The notice shall fairly summarize the material features of the
authorized action and, if the action is of a type for which dissenters’ rights are provided for by statute, the notice shall contain a clear statement of the right
of shareholders dissenting therefrom to be paid the fair value of their shares upon compliance with further provisions of such statute regarding the rights of
dissenting shareholders.

ARTICLE III
DIRECTORS
SECTION 1. The business and affairs of the Corporation shall be managed by or under the direction of the Board of Directors which may exercise all
such powers of the Corporation and do all such lawful acts and things as are not by statute or by the Articles of Incorporation or by these Bylaws directed or
required to be exercised or done by the shareholders.
SECTION 2. The number of directors of the Corporation shall be determined from time to time by resolution of the Board of Directors. In the absence
of an express determination by the Board of Directors, the number of directors, until changed by the Board of Directors, shall be that number of directors
elected at the most recently held annual meeting of shareholders or, if no such meeting has been held, the number elected by the incorporator. The directors
shall be elected at the annual meeting of the shareholders, except as provided in Section 3 of this Article, and each director elected shall hold office until his
successor is duly elected and qualified or until his death, resignation or removal. Directors need not be shareholders or officers of the Corporation.
SECTION 3. Vacancies and newly created directorships resulting from any increase in the authorized number of directors may be filled by the
affirmative vote of a majority of the directors then in office, though less than a quorum, or by a sole remaining director, or by the shareholders, and the
directors so chosen shall hold office until the next annual election of directors by the shareholders and until their successors are duly elected and qualified or
until their death, resignation or removal. Any director may be removed, with or without cause, by the shareholders at a meeting of the shareholders called
expressly for that purpose. A director may resign by written notice to the Corporation. The resignation is effective upon its delivery to the Corporation or a
subsequent time as set forth in the notice of resignation.
SECTION 4. The Board of Directors may hold meetings, both regular and special, either within or without the State of Florida. Unless otherwise
restricted by the Articles of Incorporation, members of the Board of Directors, or any committee designated by the Board of Directors, may participate in a
meeting of the board or committee by means of conference telephone or similar communications equipment by means of which all persons participating in
the meeting can hear each other, and participation in a meeting pursuant to this section shall constitute presence in person at such meeting.

SECTION 5. Regular meetings of the Board of Directors may be held at such time and at such place as shall from time to time be determined by the
Board of Directors or by the President of the Corporation. Any notice given of a regular meeting need not specify the business to be transacted or the
purpose of the meeting. Regular meetings of the Board of Directors may also be held without notice.
SECTION 6. Special meetings of the Board of Directors may be called by the Board of Directors or President of the Corporation on two days’ notice
to each director by mail or 24 hours’ notice either personally or by telephone or facsimile transmission. The notice need not specify the business to be
transacted or the purpose of the special meetings. The notice shall specify the place of the special meeting.
SECTION 7. At all meetings of the Board of Directors, a majority of the number of directors then serving shall constitute a quorum for the transaction
of business. At all meetings of a committee of the Board of Directors a majority of the directors then members of the committee in office shall constitute a
quorum for the transaction of business. The act of a majority of the members present at any meeting at which there is a quorum shall be the act of the Board
of Directors or the committee, unless the vote of a larger number is specifically required by statute, by the Articles of Incorporation, or by these Bylaws. If a
quorum shall not be present at any meeting of the Board of Directors or a committee, the members present thereat may adjourn the meeting from time to
time and to another place without notice other than announcement at the meeting, until a quorum shall be present.
SECTION 8. Unless otherwise provided by the Articles of Incorporation, any action required or permitted to be taken at any meeting of the Board of
Directors or of any committee thereof may be taken without a meeting, if, before or after the action, all members of the Board of Directors or committee
consent thereto in writing. The written consents shall be filed with the minutes of proceedings of the Board of Directors or committee. Such consents shall
have the same effect as a vote of the Board of Directors or committee for all purposes.
SECTION 9. A majority of the full Board of Directors may, by resolution, designate one or more committees, each committee to consist of one or
more of the directors of the Corporation. The Board of Directors may designate one or more directors as alternate members of any committee, who may
replace any absent or disqualified member at any meeting of the committee. Any such committee, to the extent provided in the resolution of the Board of
Directors, shall have and may exercise the powers of the Board of Directors in the management of the business and affairs of the Corporation; provided,
however, such a committee shall not have the power or authority to:
(a) approve or recommend to shareholders actions or proposals required by statute to be approved by the shareholders,
(b) fill vacancies on the Board of Directors or any committee thereof,
(c) adopt, amend or repeal the Bylaws of the Corporation,
(d) authorize or approve the reacquisition of shares unless pursuant to a general formula or method specified by the Board of Directors, or
(e) authorize or approve the issuance or sale or contract for the sale of shares, or determine the designation and relative rights, preferences and
limitations of a voting group, except that the Board of Directors may authorize a committee (or an officer of the Corporation) to do so within limits
specifically prescribed by the Board of Directors.

Such committee or committees shall have such name or names as may be determined from time to time by resolution adopted by the Board of Directors. A
committee, and each member thereof, shall serve at the pleasure of the Board of Directors.
SECTION 10. Each committee shall keep regular minutes of its meetings and report the same to the Board of Directors when required.
SECTION 11. By resolution of the Board of Directors and irrespective of any personal interest of any director, the Board of Directors may establish
reasonable compensation of directors for services to the Corporation as directors, officers or members of a committee. No such payment shall preclude any
director from serving the Corporation in any other capacity and receiving compensation therefor.
SECTION 12. Attendance of a director at a meeting constitutes a waiver of notice of the meeting except where a director states, at the beginning of
the meeting or promptly upon arrival at the meeting, any objection to the transaction of business because the meeting is not lawfully called or convened.

ARTICLE IV
NOTICES
SECTION 1. Whenever, under the provisions of the statutes or of the Articles of Incorporation or of these Bylaws, written notice is required to be
given to any director, committee member or shareholder, such notice may be (but is not required to be) given in writing by mail (registered, certified or
other first class mail) addressed to such director, shareholder or committee member at his address as it appears on the records of the Corporation, with
postage thereon prepaid. Such notice shall be deemed to be given at the time when the same shall be deposited in a post office or official depository under
the exclusive care and custody of the United States postal service.
SECTION 2. Whenever any notice is required to be given under the provision of the statutes or of the Articles of Incorporation or of these Bylaws, a
waiver thereof in writing, signed by the person or persons entitled to said notice, whether before or after the time stated therein, shall be deemed equivalent
thereto. Neither the business to be transacted at, nor the purpose of, any regular or special meeting of the shareholders, directors or a committee, need be
specified in any written waiver of notice.

ARTICLE V
OFFICERS
SECTION 1. The officers of the Corporation shall be chosen by the Board of Directors at its first meeting after each annual meeting of shareholders.
The officers of the Corporation may consist of a president, one or more vice presidents, a secretary and a treasurer, or such other officers as the Board of
Directors may designate, and, if elected by the Board of Directors by resolution, a Chairman of the Board of Directors. Any number of offices may be held
by the same person.

SECTION 2. The Board of Directors may from time to time appoint such other officers and assistant officers and agents as it shall deem necessary
who shall hold their offices for such terms and shall exercise such powers and perform such duties as shall be determined from time to time by the Board of
Directors.
SECTION 3. The salaries of all officers of the Corporation shall be fixed by the Board of Directors.
SECTION 4. The officers of the Corporation shall hold office until their successors are chosen and qualified. Any officer elected or appointed by the
Board of Directors may be removed at any time by the Board of Directors with or without cause whenever, in its judgment, the best interests of the
Corporation will be served thereby. Any vacancy occurring in any office of the Corporation by death, resignation, removal or otherwise shall be filled by
the Board of Directors. An officer may resign by written notice to the Corporation. The resignation is effective upon its delivery to the Corporation or at a
subsequent time specified in the notice of resignation.
SECTION 5. Unless otherwise provided by resolution of the Board of Directors, the president shall be the chief executive officer of the Corporation,
shall, in the absence or non-election of a chairman or vice chairman of the Board of Directors, preside at all meetings of the shareholders and the Board of
Directors (if he shall be a member of the Board of Directors), shall have general and active management of the business and affairs of the Corporation and
shall see that all orders and resolutions of the Board of Directors are carried into effect. He shall execute on behalf of the Corporation, and may affix or
cause the corporate seal (if adopted by the Board of Directors) to be affixed to, all instruments requiring such execution except to the extent the signing and
execution thereof shall be expressly delegated by the Board of Directors to some other officer or agent of the Corporation, and he shall have the authority to
vote any shares of stock owned by the Corporation.
SECTION 6. The vice-presidents shall act under the direction of the president. They shall perform such duties and have such other powers as the
president or the Board of Directors may from time to time prescribe. The Board of Directors may designate one or more executive vice-presidents or may
otherwise specify the order of seniority of the vice-presidents.
SECTION 7. The secretary shall act under the direction of the president. Subject to the direction of the president he or she shall attend all meetings of
the Board of Directors and all meetings of the shareholders and record the proceedings. The secretary shall perform like duties for the standing committees
when required. The secretary shall give, or cause to be given, notice of all meetings of the shareholders and special meetings of the Board of Directors, and
shall perform such other duties as may be prescribed by the president or the Board of Directors. The secretary shall keep in safe custody the seal of the
Corporation, if a corporate seal is adopted by the Board of Directors. When authorized by the president or the Board of Directors, the secretary shall cause
the seal of the Corporation to be affixed to any instrument requiring it. The secretary shall be responsible for maintaining the stock transfer book and minute
book of the Corporation and shall be responsible for their updating.

SECTION 8. The assistant secretaries shall act under the direction of the president. In the order of their seniority in office, unless otherwise
determined by the president or the Board of Directors, they shall, in the absence or disability of the secretary, perform the duties and exercise the powers of
the secretary. They shall perform such other duties and have such other powers as the President or the Board of Directors may from time to time prescribe.
SECTION 9. The treasurer shall act under the direction of the president. Subject to the direction of the president, the treasurer shall have custody of
the corporate funds and securities and shall keep full and accurate accounts of receipts and disbursements in books belonging to the Corporation and shall
deposit all moneys and other valuable effects in the name and to the credit of the Corporation in such depositories as may be designated by the Board of
Directors. The treasurer shall disburse the funds of the Corporation as may be ordered by the president or the Board of Directors, taking proper vouchers for
such disbursements, and shall render to the president and the Board of Directors, at its regular meetings, or when the Board of Directors so requires, an
account of all transactions as treasurer and of the financial condition of the Corporation. The treasurer may affix or cause to be affixed the seal of the
Corporation to documents so requiring the seal, if a corporate seal is adopted by the Board of Directors.
SECTION 10. The assistant treasurers in the order of their seniority of office, unless otherwise determined by the president or the Board of Directors
shall, in the absence or disability of the treasurer, perform the duties and exercise the powers of the treasurer. They shall perform such other duties and have
such other powers as the president or the Board of Directors may from time to time prescribe.
SECTION 11. To the extent the powers and duties of the several officers are not provided from time to time by resolution or other directive of the
Board of Directors or by the president (with respect to other officers), the officers shall have all powers and shall discharge the duties customarily and
usually held and performed by like officers of corporations similar in organization and business purposes to this Corporation.

ARTICLE VI
CERTIFICATES OF STOCK AND SHAREHOLDERS OF RECORD
SECTION 1. The shares of stock of the Corporation shall be represented by certificates signed by, or in the name of the Corporation by, the president
or a vice-president and by the secretary or an assistant secretary of the Corporation provided that the Board of Directors may provide by resolution or
resolutions that some or all of any classes or series of its stock shall be uncertificated shares. Notwithstanding the adoption of such a resolution by the Board
of Directors, each holder of stock in the Corporation shall be entitled to have such a certificate certifying the number of shares owned by him in the
Corporation.
SECTION 2. Any or all of the signatures on the certificate may be a facsimile if the certificate is countersigned by a transfer agent or registered by a
registrar other than the Corporation itself or its employee. In case any officer who has signed or whose facsimile signature has been placed upon a certificate
shall have ceased to be such officer before such certificate is issued, it may be issued by the Corporation with the same effect as if he were such officer at
the date of issue. The seal of the Corporation or a facsimile thereof may, but need not, be affixed to the certificates of stock

SECTION 3. The Board of Directors may direct a new certificate for shares to be issued in place of any certificate theretofore issued by the
Corporation alleged to have been lost or destroyed, upon the making of an affidavit of that fact by the person claiming the certificate of stock to be lost or
destroyed. When authorizing such issue of a new certificate, the Board of Directors may, in its discretion and as a condition precedent to the issuance
thereof, require the owner of such lost or destroyed certificate, or his legal representative, to give the Corporation a bond in such sum as it may direct as
indemnity against any claim that may be made against the Corporation with respect to the certificate alleged to have been lost or destroyed.
SECTION 4. Upon surrender to the Corporation or the transfer agent of the Corporation of a certificate for shares duly endorsed or accompanied by
proper evidence of succession, assignment or authority to transfer, it shall be the duty of the Corporation to issue a new certificate to the person entitled
thereto, cancel the old certificate and record the transaction upon its stock transfer book for shares of the Corporation.
SECTION 5. In order that the Corporation may determine the shareholders entitled to notice of, or to vote at, any meeting of shareholders or any
adjournment thereof, or entitled to receive payment of any dividend or other distribution or allotment of any rights, or for the purpose of any other action,
the Board of Directors may fix, in advance, a date as a record date, which shall not be more than 70 nor less than 10 days before the date of such meeting,
nor more than 70 days prior to any other action. The stock transfer books of the Corporation shall not be closed.
If no record date is fixed:
(a) The record date for determining the shareholders of record entitled to notice of, or to vote at, a meeting of shareholders shall be at the close of
business on the day on which notice is given, or, if no notice is given, at the close of business on the day next preceding the day on which the meeting is
held; and
(b) The record date for determining shareholders for any other purpose shall be at the close of business on the day on which the Board of Directors
adopts the resolution relating thereto.
A determination of shareholders of record entitled to notice or to vote at a meeting of shareholders shall apply to any adjournment of the meeting;
provided, however, that the Board of Directors may fix a new record date for the adjourned meeting.
SECTION 6. The Corporation shall be entitled to recognize the exclusive right of a person registered upon its stock transfer book for shares of the
Corporation as the owner of shares for all purposes, including voting and dividends, and shall not be bound to recognize any equitable or other claim to
interest in such share or shares on the part of any other person, whether or not it shall have express or other notice thereof, except as otherwise provided by
the laws of Florida.

ARTICLE VII
INDEMNIFICATION
The Corporation shall, to the fullest extent permitted or required by the Florida Business Corporation Act (FBCA), including any amendments thereto
(but in the case of any such amendment, only to the extent such amendment permits or requires the Corporation to provide broader indemnification rights
than prior to such amendment), indemnify all of the Corporation’s officers and directors, all of the officers and directors of all of the Corporation’s domestic
subsidiaries and all persons rendering services to the Corporation’s foreign subsidiaries in capacities as officers and directors or in equivalent, identical or
similar capacities (hereinafter, collectively the Officers and Directors of the Corporation), against any and all liabilities, and advance any and all reasonable
Expenses, incurred thereby in any Proceeding to which any such Director or Officer is a Party or in which such Director or Officer is deposed or called to
testify as a witness because he or she is or was a Director or Officer of the Corporation or any of the Corporation’s domestic or foreign subsidiaries. The
rights to indemnification granted hereunder shall not be deemed exclusive of any other rights to indemnification against Liabilities or the advancement of
Expenses which a Director or Officer may be entitled under any written agreement, Board of Directors’ resolution, vote of shareholders, the Act, or
otherwise. The Corporation may, but shall not be required to, supplement the foregoing rights to indemnification against Liabilities and advancement of
Expenses by the purchase of insurance on behalf of any one or more of its Directors or Officers whether or not the Corporation would be obligated to
indemnify or advance Expenses to such Director or Officer under this Article. For purposes of this Article, the term “Directors” includes former directors of
the Corporation or any of the Corporation’s domestic or foreign subsidiaries and any director who is or was serving at the request of the Corporation or any
of the Corporation’s domestic or foreign subsidiaries as a director, officer, employee, or agent of another Corporation, partnership, joint venture, trust, or
other enterprise, including, without limitation, any employee benefit plan (other than in the capacity as an agent separately retained and compensated for the
provision of goods or services to the enterprise, including, without limitation, attorneys-at-law, accountants, and financial consultants). The term “Officers”
includes all those individuals who are or were at any time officers of the Corporation or any of the Corporation’s domestic or foreign subsidiaries and not
merely those individuals who are or were at any time “executive officers” of the Corporation or any of the Corporation’s domestic or foreign subsidiaries as
defined in Securities and Exchange Commission Rule 3b-7 promulgated under the Securities Exchange Act of 1934, as amended. All other capitalized terms
used in this Article VII and not otherwise defined herein have the meaning set forth in Section 607.0850 of the FBCA. The provisions of this Article VII are
intended solely for the benefit of the indemnified parties described herein, their heirs and personal representatives and shall not create any rights in favor of
third parties. No amendment to or repeal of this Article VII shall diminish the rights of indemnification provided for herein prior to such amendment or
repeal.

ARTICLE VIII
GENERAL PROVISIONS
SECTION 1. 1. All checks, drafts or demands for money and notes of the Corporation shall be signed by such officer or officers or such other person
or persons as the Board of Directors may from time to time designate. All funds of the Corporation not otherwise employed shall be deposited from time to
time to the credit of the Corporation in such banks, trust companies or other depositories as the Board of Directors may from time to time designate.

SECTION 2. The fiscal year of the Corporation shall be fixed from time to time by resolution of the Board of Directors but shall end on December
31st of each year if not otherwise fixed by the Board of Directors.
SECTION 3. The Board of Directors may adopt a corporate seal for the Corporation. The corporate seal shall have inscribed thereon the name of the
Corporation and the words “Corporate Seal, Florida.” The seal may be used by causing it or a facsimile thereof to be impressed or affixed or reproduced or
otherwise. Except as otherwise provided by law, the failure to affix the seal of the Corporation to a document shall not affect the validity thereof.
SECTION 4. The Corporation shall keep within or without the State of Florida books and records of account and minutes of the proceedings of its
shareholders, Board of Directors and executive committee, if any. The Corporation shall keep at its registered office or at the office of its transfer agent
within or without the State of Florida a stock transfer book for shares of the Corporation containing the names and addresses of all shareholders, the
number, class and series of shares held by each and the dates when they respectively became holders of record thereof. Any such stock transfer book, books,
records or minutes may be in written form or in any other form capable of being converted into written form within a reasonable time.
SECTION 5. These Bylaws shall govern the internal affairs of the Corporation, but only to the extent they are consistent with law and the Articles of
Incorporation. Nothing contained in the Bylaws shall, however, prevent the imposition by contract of greater voting, notice or other requirements than those
set forth in these Bylaws.

ARTICLE IX
AMENDMENTS
The Bylaws may be amended or repealed, or new Bylaws may be adopted, by action of either the shareholders or the Board of Directors. The
shareholders may from time to time specify particular provisions of the Bylaws which may not be altered or repealed by the Board of Directors.
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FOR IMMEDIATE RELEASE
SITEL GROUP® COMPLETES ACQUISITION OF SYKES ENTERPRISES,
INCORPORATED CREATING A LEADING GLOBAL CX PROVIDER

TAMPA, FL – August 27, 2021 – Sykes Enterprises, Incorporated (“SYKES” or the “Company”) (NASDAQ: SYKE), a
leading full life cycle provider of global customer experience management services, multichannel demand generation and
digital transformation, announced that Sitel Group® has successfully completed the all-cash acquisition of SYKES in
accordance with the merger agreement. This highly complementary combination creates a leading global CX (customer
experience) player with a wide breadth and depth of services, strong client relationships and considerable opportunities
for employees worldwide. The acquisition – the terms of which were a purchase price of $54 per share, representing a
premium of 31.2% over SYKES’ closing price on June 17, 2021 and valuing the deal at approximately $2.2 billion on a
fully diluted basis – was announced on June 18, 2021 and was subsequently approved by SYKES shareholders in a
Special Meeting on August 24, 2021. Effective today, SYKES has become a privately-held company and its shares will
cease trading on the Nasdaq Stock Market.

Sykes Enterprises,
Incorporated
Corporate Headquarters:
400 North Ashley Drive
Tampa, FL USA 33602
1 - 800 - TO - SYKES
http://www.sykes.com
EMEA Operations
599 Calder Road
Edinburgh EH11 4GA
Scotland
+44 (0) 131 458-6500

About Sykes Enterprises, Incorporated
Sykes Enterprises, Incorporated and consolidated subsidiaries (“SYKES” or the “Company”) is a leading full lifecycle
provider of global customer experience management services, multichannel demand generation and digital
transformation. SYKES provides differentiated full lifecycle customer experience management solutions and services
primarily to Global 2000 companies and their end customers principally in the financial services, technology,
communications, transportation & leisure and healthcare industries. The Company’s differentiated full lifecycle services
platform effectively engages customers at every touchpoint within the customer journey, including digital media and
acquisition, sales expertise, customer service, technical support and retention, many of which can be optimized through a
suite of digital transformation capabilities under its SYKES Digital Services (“SDS”) group, which spans robotic process
automation (“RPA”), self-service, insight analytics and digital learning. In addition to digital transformation, SYKES also
provides artificial intelligence (“AI”) solutions that can be embedded and leveraged across its lifecycle offerings. The
Company serves its clients through two geographic operating regions: the Americas (United States, Canada, Latin
America, Australia and the Asia Pacific Rim) and EMEA (Europe, the Middle East and Africa). The Company’s
Americas and EMEA regions primarily provide customer management solutions and services with an emphasis on
inbound multichannel demand generation, customer service and technical support to its clients’ customers. These services
are delivered through multiple communication channels including phone, e-mail, social media, text messaging, chat and
digital self-service. The Company also provides various enterprise support services in the United States that include
services for its clients’ internal support operations, from technical staffing services to outsourced corporate help desk
services. In Europe, the Company also provide fulfillment services, which include order processing, payment processing,
inventory control, product delivery and product returns handling. Additionally, through the Company’s acquisition of
RPA provider Symphony Ventures Ltd (“Symphony”) coupled with its investment in AI through XSell Technologies,
Inc. (“XSell”), the Company also provides a suite of digital transformation capabilities that optimizes its differentiated
full lifecycle management services platform. The Company’s complete service offering helps its clients acquire, retain
and increase
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the lifetime value of their customer relationships. The Company has developed an extensive global reach with customer
experience management centers across six continents, including North America, South America, Europe, Asia, Australia
and Africa. The Company delivers cost-effective solutions that generate demand, enhance the customer service experience,
promote stronger brand loyalty, and bring about high levels of performance and profitability. For additional information
please visit www.sykes.com.
About Sitel Group®
As a leading global provider of customer experience (CX) products and solutions, Sitel Group® empowers brands to build
stronger relationships with their customers by creating meaningful connections that boost brand value. Inspired by each
brands’ unique vision and goals, we ask “what if?” applying our expertise to create innovative solutions that reduce
customer effort. With 100,000 people around the globe – working from home or from one of our CX hubs – we securely
connect best-loved brands with their customers over 4.5 million times every day in 50+ languages. Whether digital or
voice-based, our solutions deliver a competitive edge across all customer touchpoints. Our award-winning culture is built
on 35+ years of industry-leading experience and commitment to improving the employee experience. EXP+™ from Sitel
Group is a flexible solution with complete cloud capability, designed to simplify the delivery of end-to-end CX services,
while boosting efficiency, effectiveness and customer satisfaction. EXP+ creates a robust ecosystem by harnessing the
power of four connected product families: Empower, Engage, Explore and Evolve. Learn more at www.sitel.com and
connect with us on Facebook, LinkedIn and Twitter.
SYKES investor contact:
Subhaash Kumar
Sykes Enterprises, Inc.
(813) 233-7143 subhaash.kumar@sykes.com
SYKES media contact:
Jesse Himsworth
Sykes Enterprises, Inc.
(801) 874-9390
Jesse.Himsworth@sykes.com
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