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CSG SYSTEMS INTERNATIONAL, INC.
CONDENSED CONSOLIDATED BALANCE SHEETS - UNAUDITED
(in thousands, except per share amounts)

June 30, December 31,
2021 2020
ASSETS
Current assets:
Cash and cash equivalents $ 163,768 $ 188,69¢
Short-term investments 48,325 51,59¢
Total cash, cash equivalents and short-term investments 212,093 240,297
Settlement and merchant reserve assets 142,684 166,031
Trade accounts receivable:
Billed, net of allowance of $3,546 and $3,628 223,228 226,623
Unbilled 43,583 37,785
Income taxes receivable 8,170 2,167
Other current assets 48,186 41,68¢&
Total current assets 677,944 714,591
Non-current assets:
Property and equipment, net of depreciation of $117,113 and $105,073 81,261 81,75¢
Operating lease right-of-use assets 100,881 110,75¢
Software, net of amortization of $147,369 and $139,836 23,818 26,453
Goodwill 274,843 272,322
Acquired customer contracts, net of amortization of $110,438 and $105,778 52,995 48,012
Customer contract costs, net of amortization of $46,370 and $39,893 46,799 47,23&
Deferred income taxes 9,500 10,202
Other assets 23,643 20,664
Total non-current assets 613,740 617,406
Total assets $ 1,291,684 $ 1,332,00(C
LIABILITIES AND STOCKHOLDERS' EQUITY
Current liabilities:
Current portion of long-term debt, net of unamortized discounts of $2,032 and zero $ 242,968 $ 14,063
Operating lease liabilities 23,303 22,651
Customer deposits 32,418 39,992
Trade accounts payable 31,852 29,834
Accrued employee compensation 76,851 86,286
Settlement and merchant reserve liabilities 141,130 165,064
Deferred revenue 54,956 52,357
Income taxes payable 937 6,627
Other current liabilities 18,824 19,383
Total current liabilities 623,239 436,26(
Non-current liabilities:
Long-term debt, net of unamortized discounts of $880 and $5,346 104,120 337,154
Operating lease liabilities 85,599 95,92¢
Deferred revenue 14,288 17,275
Income taxes payable 2,508 2,43¢
Deferred income taxes 10,941 5,106
Other non-current liabilities 11,209 15,445
Total non-current liabilities 228,665 473,345
Total liabilities 851,904 909,602
Stockholders' equity:
Preferred stock, par value $.01 per share; 10,000 shares authorized; zero shares issued and outstanding - .
Common stock, par value $.01 per share; 100,000 shares authorized; 32,797 and 32,713 shares outstanding 704 70C
Additional paid-in capital 477,010 470,557
Treasury stock, at cost; 36,275 and 35,980 shares (907,601) (894,12¢
Accumulated other comprehensive income (loss):
Unrealized gains on short-term investments, net of tax - 12
Cumulative foreign currency translation adjustments (29,294) (31,151
Accumulated earnings 898,961 876,402
Total stockholders' equity 439,780 422,395
Total liabilities and stockholders' equity $ 1,291,684 $ 1,332,00C

The accompanying notes are an integral part of these condensed consolidated financial statements.
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CSG SYSTEMS INTERNATIONAL, INC.
CONDENSED CONSOLIDATED STATEMENTS OF INCOME - UNAUDITED
(in thousands, except per share amounts)

Revenue

Cost of revenue (exclusive of depreciation, shown separately below)
Other operating expenses:
Research and development
Selling, general and administrative
Depreciation
Restructuring and reorganization charges
Total operating expenses
Operating income
Other income (expense):
Interest expense
Amortization of original issue discount
Interest and investment income, net
Other, net
Total other
Income before income taxes
Income tax provision
Net income

Weighted-average shares outstanding:
Basic
Diluted

Earnings per common share:
Basic
Diluted

Quarter Ended

Six Months Ended

June 30, June 30, June 30, June 30,
2021 2020 2021 2020
$ 255,134 $ 240,321 $ 508,253 $ 485,938
132,938 138,153 266,480 269,359
32,754 29,263 64,966 59,600
49,250 44,999 98,065 89,383
6,266 5,634 12,379 11,199
1,760 2,497 2,820 3,463
222,968 220,546 444,710 433,004
32,166 19,775 63,543 52,934
(3,633) (4,040) (7,225) (8,253)
(784) (740) (1,556) (1,470)
84 303 208 832
(100) (1,048) (655) (1,117)
(4,433) (5,525) (9,228) (10,008)
27,733 14,250 54,315 42,926
(8,412) (3,884) (15,363) (11,046)
$ 19,321 $ 10,366 $ 38,952 $ 31,880
31,875 32,100 31,859 32,047
31,993 32,258 32,070 32,308
$ 0.61 $ 0.32 $ 1.22 $ 0.99
0.60 0.32 1.21 0.99

The accompanying notes are an integral part of these condensed consolidated financial statements.



CSG SYSTEMS INTERNATIONAL, INC.

CONDENSED CONSOLIDATED STATEMENTS OF COMPREHENSIVE INCOME - UNAUDITED

(in thousands)

Quarter Ended Six Months Ended
June 30, June 30, June 30, June 30,
2021 2020 2021 2020

Net income $ 19,321 § 10,366 $ 38,952 § 31,880
Other comprehensive income (loss), net of tax:

Foreign currency translation adjustments 2,212 2,671 1,857 (12,413)

Unrealized holding gains (losses) on short-term investments arising during

period (7) 52 (13) 28

Other comprehensive income (loss), net of tax 2,205 2,723 1,844 (12,385)
Total comprehensive income, net of tax $ 21,526  $ 13,089 $ 40,796  $ 19,495

The accompanying notes are an integral part of these condensed consolidated financial statements.



CSG SYSTEMS INTERNATIONAL, INC.
CONDENSED CONSOLIDATED STATEMENTS OF STOCKHOLDERS’ EQUITY - UNAUDITED
(in thousands)

For the Six Months Ended June 30, 2021:
BALANCE, January 1, 2021
Comprehensive income:
Net income
Unrealized loss on short-term investments, net of tax
Foreign currency translation adjustments
Total comprehensive income
Repurchase of common stock
Issuance of common stock pursuant to employee stock purchase plan
Issuance of restricted common stock pursuant to stock-based compensation plans
Cancellation of restricted common stock issued pursuant to stock-based compensation plans
Stock-based compensation expense
Dividends
BALANCE, March 31, 2021
Comprehensive income:
Net income
Unrealized loss on short-term investments, net of tax
Foreign currency translation adjustments
Total comprehensive income
Repurchase of common stock
Issuance of common stock pursuant to employee stock purchase plan
Issuance of restricted common stock pursuant to stock-based compensation plans
Cancellation of restricted common stock issued pursuant to stock-based compensation plans
Stock-based compensation expense
Declaration of cash dividends
BALANCE, June 30, 2021

For the Six Months Ended June 30, 2020:
BALANCE, January 1, 2020
Comprehensive income:
Net income
Unrealized loss on short-term investments, net of tax
Foreign currency translation adjustments
Total comprehensive income
Repurchase of common stock
Issuance of common stock pursuant to employee stock purchase plan
Issuance of restricted common stock pursuant to stock-based compensation plans
Cancellation of restricted common stock issued pursuant to stock-based compensation plans
Stock-based compensation expense
Dividends
BALANCE, March 31, 2020
Comprehensive income:
Net income
Unrealized gain on short-term investments, net of tax
Foreign currency translation adjustments
Total comprehensive income
Repurchase of common stock
Issuance of common stock pursuant to employee stock purchase plan
Issuance of restricted common stock pursuant to stock-based compensation plans
Cancellation of restricted common stock issued pursuant to stock-based compensation plans
Stock-based compensation expense
Declaration of cash dividends
BALANCE, June 30, 2020

Shares of Accumulated
Common Additional Other Total
Stock Common Paid-in Treasury  Comprehensive Accumulated Stockholders'
Outstanding Stock Capital Stock Income (Loss) Earnings Equity
32,713 § 700 $ 470,557 $  (894,126) $ (31,138) § 876,402 § 422,395
- - - - - 19,631
- - - - 6) i
- - - - (355) -
19,270
(252) (1) (5,202) (6,518) - - (11,721)
16 - 619 - - - 619
487 5 (5) - - - -
M - - - - - -
- - 5,395 5,395
- - - - - (8,243) (8,243)
32,963 704 471,364 (900,644) (31,499) 887,790 427,715
- - - - - 19,321
- - - - ) i
- - - - 2,212 -
21,526
(156) - (92) (6,957) - - (7,049)
19 - 716 - - - 716
6 - - - - - -
(35) S S = = = =
- - 5,022 5,022
- - - - - (8,150) (8,150)
32,797 § 704 $§ 477,010 $  (907.601) $ (29,294) § 898,961 $ 439,780
32,8901 § 696 $ 454,663 $  (867.817) $ (39,503) § 848,623 § 396,662
- - - - - 21,514
- - - - (24) .
- - - - (15,084) -
6,406
(299) ?2) (7,555) (6,408) - - (13,965)
14 - 564 - - - 564
476 5 5) - - - -
) - - - - - -
- - 4,857 4,857
- - - - - (7,693) (7,693)
33,075 699 452,524 (874,225) (54,611) 862,444 386,831
- - - - - 10,366
- - - - 52 i
- - - - 2,671 -
13,089
(11) - (100) (367) - - (467)
18 - 683 - - - 683
12 - - - - - -
(14) = - = - - =
- - 5,255 5,255
- - - - - (7,769) (7,769)
33,080 $ 699 $ 458362 §  (874.592) $ (51,888) § 865,041 § 397,622

The accompanying notes are an integral part of these condensed consolidated financial statements.
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CSG SYSTEMS INTERNATIONAL, INC.

CONDENSED CONSOLIDATED STATEMENTS OF CASH FLOWS - UNAUDITED

Cash flows from operating activities:
Net income

(in thousands)

Adjustments to reconcile net income to net cash provided by operating activities-

Depreciation

Amortization

Amortization of original issue discount

Asset impairment

(Gain)/loss on short-term investments

Deferred income taxes

Stock-based compensation

Changes in operating assets and liabilities, net of acquired amounts:
Trade accounts receivable, net
Other current and non-current assets and liabilities
Income taxes payable/receivable
Trade accounts payable and accrued liabilities
Deferred revenue

Net cash provided by operating activities

Cash flows from investing activities:
Purchases of software, property and equipment
Purchases of short-term investments
Proceeds from sale/maturity of short-term investments
Acquisition of and investments in business, net of cash acquired
Net cash used in investing activities

Cash flows from financing activities:
Proceeds from issuance of common stock
Payment of cash dividends
Repurchase of common stock
Payments on long-term debt
Settlement and merchant reserve activity
Net cash used in financing activities

Effect of exchange rate fluctuations on cash, cash equivalents and restricted cash

Net decrease in cash, cash equivalents and restricted cash

Cash, cash equivalents and restricted cash, beginning of period
Cash, cash equivalents and restricted cash, end of period

Supplemental disclosures of cash flow information:
Cash paid during the period for-
Interest
Income taxes

Reconciliation of cash, cash equivalents and restricted cash:
Cash and cash equivalents
Settlement and merchant reserve assets
Total cash, cash equivalents and restricted cash

Six Months Ended
June 30, June 30,
2021 2020
$ 38,952 31,880
12,379 11,199
22,018 22,043
1,556 1,470
415 10,595
32 (110)
6,434 6,771
10,417 10,112
1,128 (6,286)
(7,623) (8,568)
(11,620) 1,332
(29,817) (36,381)
(2,042) 6,803
42,229 50,860
(15,158) (14,334)
(46,195) (35,112)
49,419 34,185
(12,097) (9,991)
(24,031) (25,252)
1,335 1,247
(16,654) (15,856)
(18,792) (14,515)
(6,563) (4,687)
(23,967) (28,745)
(64,641) (62,556)
(1,835) (3,981)
(48,278) (40,929)
354,730 337,654
$ 306,452 296,725
$ 6,370 7,327
20,540 2,865
$ 163,768 144,019
142,684 152,706
$ 306,452 296,725

The accompanying notes are an integral part of these condensed consolidated financial statements.



CSG SYSTEMS INTERNATIONAL, INC.
NOTES TO CONDENSED CONSOLIDATED FINANCIAL STATEMENTS (UNAUDITED)

1. GENERAL

We have prepared the accompanying unaudited condensed consolidated financial statements as of June 30, 2021 and December 31, 2020, and for the quarters and six
months ended June 30, 2021 and 2020, in accordance with accounting principles generally accepted in the United States of America (“U.S.”) (“GAAP”) for interim
financial information, and pursuant to the instructions to Form 10-Q and the rules and regulations of the Securities and Exchange Commission (the

“SEC”). Accordingly, they do not include all of the information and footnotes required by GAAP for complete financial statements. In the opinion of our
management, all adjustments (consisting only of normal recurring adjustments) considered necessary for a fair presentation of our financial position and operating
results have been included. The unaudited Condensed Consolidated Financial Statements (the “Financial Statements”) should be read in conjunction with the
Consolidated Financial Statements and notes thereto, together with Management’s Discussion and Analysis of Financial Condition and Results of Operations
(“MD&A”), contained in our Annual Report on Form 10-K for the year ended December 31, 2020 (our “2020 10-K”), filed with the SEC. The results of operations
for the quarter and six months ended June 30, 2021 are not necessarily indicative of the expected results for the entire year ending December 31, 2021.

2. SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES

Use of Estimates in Preparation of Financial Statements. The preparation of the accompanying Financial Statements in conformity with U.S. GAAP requires
management to make estimates and assumptions that affect the reported amounts of assets and liabilities and disclosure of contingent assets and liabilities at the date
of our Financial Statements, and the reported amounts of revenue and expenses during the reporting periods. Actual results could differ from those estimates.

Reclassifications. Certain amounts for the prior period have been reclassified to conform to the June 30, 2021 presentation.

Beginning with the second quarter of 2021, we determined that settlement and merchant reserve assets consist of restricted cash and are now included with cash, cash
equivalents and restricted cash when reconciling the beginning-of-period and end-of-period total amounts shown on the condensed consolidated statements of cash
flows (the “Statements of Cash Flows”). Historically, we presented the change in settlement and merchant reserve assets and liabilities as part of the changes in
operating assets and liabilities on the Statements of Cash Flows. Additionally, cash flows related to our settlement and merchant reserve liabilities have been
reclassified from cash flows from operating activities to cash flows from financing activities.

Prior period amounts have been reclassified to conform to the current period presentation. These changes have no impact on our previously reported consolidated net
income, total assets, including cash and cash equivalents, liabilities, and equity. In addition, these changes have no material impact on our previously reported cash
flows from operating activities.

Revenue. The majority of our future revenue is related to our revenue management solution customer contracts that include variable consideration dependent upon a
series of monthly volumes and/or daily usage of services and have contractual terms ending from 2021 through 2028. Our customer contracts may include
guaranteed minimums and fixed monthly or annual fees. As of June 30, 2021, our aggregate amount of the transaction price allocated to the remaining performance
obligations is approximately $900 million, which is made up of fixed fee consideration and guaranteed minimums expected to be recognized in the future related to
performance obligations that are unsatisfied (or partially unsatisfied). We expect to recognize approximately 80% of this amount by the end of 2023, with the
remaining amount recognized by the end of 2028. We have excluded from this amount variable consideration expected to be recognized in the future related to

performance obligations that are unsatisfied.

The nature, amount, timing, and uncertainty of our revenue and how revenue and cash flows are affected by economic factors is most appropriately depicted by
revenue type, geographic region, and customer vertical.

Revenue by type for the quarters and six months ended June 30, 2021 and 2020 were as follows (in thousands):

Quarter Ended Six Months Ended
June 30, June 30,
2021 2020 2021 2020
Cloud and related solutions $ 228248  $ 214,280 $ 455267 $ 436,500
Software and services 15,033 15,036 29,812 28,242
Maintenance 11,853 11,005 23,174 21,196
Total revenue $ 255,134  $ 240,321  $ 508,253 § 485,938




We use the location of the customer as the basis of attributing revenue to geographic regions. Revenue by geographic region for the quarters and six months ended
June 30, 2021 and 2020, as a percentage of our total revenue, were as follows:

Quarter Ended Six Months Ended
June 30, June 30,
2021 2020 2021 2020
Americas (principally the U.S.) 85% 87% 86% 88%
Europe, Middle East, and Africa 11% 9% 10% 9%
Asia Pacific 4% 4% 4% 3%
Total revenue 100% 100% 100% 100%

We generate our revenue primarily from the global communications markets; however, we serve an expanding group of customers in markets including financial
services, healthcare, media and entertainment companies, and government entities. Revenue by customer vertical for the quarters and six months ended June 30,
2021 and 2020, as a percentage of our total revenue, were as follows:

Quarter Ended Six Months Ended
June 30, June 30,
2021 2020 2021 2020
Broadband/Cable/Satellite 58% 60% 58% 59%
Telecommunications 18% 18% 18% 18%
Other 24% 22% 24% 23%
Total revenue 100% 100% 100% 100%

Deferred revenue recognized during the quarters ended June 30, 2021 and 2020 was $11.9 million and $9.7 million, respectively, and during the six months ended
June 30, 2021 and 2020 was $32.0 million and $27.4 million, respectively.

Cash and Cash Equivalents. We consider all highly liquid investments with original maturities of three months or less at the date of the purchase to be cash
equivalents. As of June 30, 2021 and December 31, 2020, our cash equivalents consist primarily of institutional money market funds, commercial paper, and time
deposits held at major banks. For the cash and cash equivalents denominated in foreign currencies and/or located outside the U.S., we do not anticipate any material
amounts being unavailable for use in running our business, but may face limitations on moving cash out of certain foreign jurisdictions due to currency controls and
potential negative economic consequences.

Restricted Cash. Restricted cash includes cash that is legally or contractually restricted, as well as our settlement and merchant reserve assets. As of June 30, 2021
and December 31, 2020, we had $1.8 million and $1.7 million, respectively, of restricted cash that serves to collateralize outstanding letters of credit included in cash
and cash equivalents in our Condensed Consolidated Balance Sheets (“Balance Sheets” or “Balance Sheet”).

Settlement and Merchant Reserve Assets and Liabilities. Settlement assets and liabilities represent cash collected on behalf of customers via payment processing
services which is held for an established holding period until settlement with the customer. The holding period is generally one to four business days depending on
the payment model, risk profile, and contractual terms with the customer. During the holding period, cash is held in trust with various major financial institutions and
a corresponding liability is recorded for the amounts owed to the merchant. At any given time, there may be differences between the cash held in trust and the
corresponding liability due to the timing of operating-related cash transfers.

Merchant reserves represent deposits collected from customers to mitigate our risk of loss due to nonperformance of settlement obligations initiated by our customers
using our payment processing services, or non-payment by customers for services rendered by us. We perform a credit risk evaluation on each customer based on
multiple criteria, which provide the basis for the deposit amount required for each customer. For the duration of our relationship with each customer, we hold their
reserve deposits with major financial institutions. We hold these funds in separate accounts and are fully offset by corresponding liabilities.

The following table summarizes our settlement and merchant reserve assets and liabilities as of the indicated periods (in thousands):

June 30, December 31,
2021 2020
Assets Liabilities Assets Liabilities
Settlement assets/liabilities $ 126,565 $ 125,011  $ 149,785 $ 148,818
Merchant reserve assets/liabilities 16,119 16,119 16,246 16,246
Total $ 142,684 $ 141,130 $ 166,031 $ 165,064




Financial Instruments. Our financial instruments as of June 30, 2021 and December 31, 2020 include cash and cash equivalents, short-term investments, settlement
and merchant reserve assets and liabilities, accounts receivable, accounts payable, and debt. Due to their short maturities, the carrying amounts of cash equivalents,
settlement and merchant reserve assets and liabilities, accounts receivable, and accounts payable approximate their fair value.

Our short-term investments and certain of our cash equivalents are considered “available-for-sale” and are reported at fair value in our Balance Sheets, with
unrealized gains and losses, net of the related income tax effect, excluded from earnings and reported in a separate component of stockholders’ equity. Realized and
unrealized gains and losses were not material in any period presented.

Primarily all short-term investments held by us as of June 30, 2021 and December 31, 2020 have contractual maturities of less than two years from the time of
acquisition. Our short-term investments as of June 30, 2021 and December 31, 2020 consisted almost entirely of fixed income securities. Proceeds from the
sale/maturity of short-term investments for the six months ended June 30, 2021 and 2020 were $49.4 million and $34.2 million, respectively.

Our short-term investments as of June 30, 2021 and December 31, 2020 were $48.3 million and $51.6 million, respectively.

The following table represents the fair value hierarchy based upon three levels of inputs, of which Levels 1 and 2 are considered observable and Level 3 is
unobservable, for our financial assets measured at fair value (in thousands):

June 30, 2021 December 31, 2020
Level 1 Level 2 Total Level 1 Level 2 Total

Cash equivalents:

Money market funds $ 9,987 $ — 3 9,987 $ 33,535 $ — 3 33,535

Commercial paper = = = — 15,746 15,746

Corporate debt securities — — 1,351 1,351
Short-term investments:

Corporate debt securities — 38,070 38,070 — 38,672 38,672

U.S. government agency bonds — 4,611 4611 — 4,642 4,642

Asset-backed securities — 5,644 5,644 — 8,284 8,284
Total $ 9,987 $ 48325 § 58312 § 33,535 §$ 68,695 § 102,230

Valuation inputs used to measure the fair values of our money market funds were derived from quoted market prices. The fair values of all other financial
instruments are based upon pricing provided by third-party pricing services. These prices were derived from observable market inputs.

We have chosen not to record our debt at fair value, with changes recognized in earnings each reporting period. The following table indicates the carrying value (par
value for convertible debt) and estimated fair value of our debt as of the indicated periods (in thousands):

June 30, 2021 December 31, 2020
Carrying Fair Carrying Fair
Value Value Value Value
2018 Credit Agreement (carrying value including current maturities)  $ 120,000 $ 120,000 $ 126,563  $ 126,563
2016 Convertible debt (par value) 230,000 237,188 230,000 244,663

The fair value for our credit agreement was estimated using a discounted cash flow methodology, while the fair value for our convertible debt was estimated based
upon quoted market prices or recent sales activity, both of which are considered Level 2 inputs.
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Accounting Pronouncement Issued But Not Yet Effective. In August 2020, the FASB issued ASU No. 2020-06, Accounting for Convertible Instruments and
Contracts in an Entity’s Own Equity (“ASU 2020-06"), which simplifies the accounting for certain financial instruments with characteristics of liabilities and equity,
including convertible instruments and contracts in an entity’s own equity. ASU 2020-06 also amends the related Earnings Per Share guidance. ASU 2020-06 is
effective for fiscal years beginning after December 15, 2021, and can be adopted on either a fully retrospective or modified retrospective basis. We are currently
evaluating the method of adoption and overall impact of this standard on our Financial Statements.

3. GOODWILL AND INTANGBILE ASSETS

Goodwill. The changes in the carrying amount of goodwill for the six months ended June 30, 2021 were as follows (in thousands):

January 1, 2021 balance $ 272,322
Goodwill acquired during period 890
Adjustments related to prior acquisitions (30)
Effects of changes in foreign currency exchange rates 1,661

June 30, 2021 balance $ 274,843

Goodwill acquired during the period primarily relates to the acquisition of Tango Telecom Limited. See Note 5 for discussion regarding the Tango Telecom Limited
acquisition.

Other Intangible Assets. Our other intangible assets subject to ongoing amortization consist primarily of acquired customer contracts and software. As of June 30,
2021 and December 31, 2020, the carrying values of these assets were as follows (in thousands):

June 30, 2021 December 31, 2020
Gross Gross
Carrying Accumulated Net Carrying Accumulated Net
Amount Amortization Amount Amount Amortization Amount
Acquired customer contracts $ 163,433 $ (110,438) $ 52,995 $ 153,790 $ (105,778) $ 48,012
Software 171,187 (147,369) 23,818 166,289 (139,836) 26,453
Total other intangible assets $ 334,620 $ (257,807) $ 76,813 $ 320,079 $§ (245,614) $ 74,465

Other intangible assets as of June 30, 2021 include assets acquired in the Tango Telecom Limited business acquisition (see Note 5).

The total amortization expense related to other intangible assets for the second quarters of 2021 and 2020 were $5.9 million and $6.3 million, respectively, and for the
six months ended June 30, 2021 and 2020 were $11.5 million and $12.6 million, respectively. Based on the June 30, 2021 net carrying value of our other intangible
assets, the estimated total amortization expense for each of the five succeeding fiscal years ending December 31 are: 2021 — $22.7 million; 2022 — $17.4 million;
2023 — $12.9 million; 2024 — $8.9 million; and 2025 — $7.7 million.

Customer Contract Costs. As of June 30, 2021 and December 31, 2020, the carrying values of our customer contract cost assets, related to those contracts with a
contractual term greater than one year, were as follows (in thousands):

June 30, 2021 December 31, 2020
Gross Gross
Carrying Accumulated Net Carrying Accumulated Net
Amount Amortization Amount Amount Amortization Amount
Customer contract costs $ 93,169 $ (46,370) $ 46,799 $ 87,131 $ (39.893) $§ 47,238

During the second quarter of 2020, we recorded an impairment charge of $10.3 million for the write-off of capitalized customer contract costs related to a
discontinued project implementation. This non-cash impairment charge is included primarily in cost of revenue in our Condensed Consolidated Statements of
Income (“Income Statements”).

The total amortization expense related to customer contract costs for the second quarters of 2021 and 2020 were $5.0 million and $4.6 million, respectively, and for
the six months ended June 30, 2021 and 2020 were $9.7 million and $8.6 million, respectively.
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4. DEBT

Our long-term debt, as of June 30, 2021 and December 31, 2020, was as follows (in thousands):

June 30, December 31,
2021 2020
2018 Credit Agreement:
Term loan, due March 2023, interest at adjusted LIBOR plus 1.5% (combined rate of 1.65% at June 30, 2021 and
1.75% at December 31, 2020) $ 120,000 $ 126,563
Less — deferred financing costs (880) (1,155)
2018 Term Loan, net of unamortized discounts 119,120 125,408
$200 million revolving loan facility, due March 2023, interest at adjusted LIBOR plus applicable margin — —
2016 Convertible Notes:
Convertible Notes — Senior convertible notes; due March 15, 2036; cash interest at 4.25% 230,000 230,000
Less — unamortized original issue discount (1,466) (3,021)
Less — deferred financing costs (566) (1,170)
2016 Convertible Notes, net of unamortized discounts 227,968 225,809
Total debt, net of unamortized discounts 347,088 351,217
Current portion of long-term debt, net of unamortized discounts (242,968) (14,063)
Long-term debt, net of unamortized discounts $ 104,120 $ 337,154

2018 Credit Agreement. During the six months ended June 30, 2021, we made $6.6 million of principal repayments on our $150 million aggregate principal five-year
term loan (the “2018 Term Loan™). As of June 30, 2021, our interest rate on the 2018 Term Loan is 1.65% (adjusted LIBOR plus 1.50% per annum), effective
through June 2021, and our commitment fee on the unused $200 million aggregate principal five-year revolving loan facility (the “2018 Revolver”) is 0.20%. As of
June 30, 2021, we had no borrowings outstanding on our 2018 Revolver and had the entire $200.0 million available to us.

The interest rates under the 2018 Credit Agreement are based upon our choice of an adjusted LIBOR rate plus an applicable margin of 1.50% — 2.50%, or an alternate
base rate plus an applicable margin of 0.50% — 1.50%, with the applicable margin, depending on our then-net secured total leverage ratio. We will pay a commitment
fee of 0.200% — 0.375% of the average daily unused amount of the 2018 Revolver, with the commitment fee rate also dependent upon our then-net secured total
leverage ratio. If the LIBOR rate is no longer available, then our interest rate under the Credit Agreement will be determined by the alternate base rate plus an
applicable margin as discussed above.

2016 Convertible Notes. We will settle conversions of the 2016 Convertible Notes by paying or delivering, as the case may be, cash, shares of our common stock, or
a combination thereof, at our election. It is our current intent and policy to settle our conversion obligations as follows: (i) pay cash for 100% of the par value of the
2016 Convertible Notes that are converted; and (ii) to the extent the value of our conversion obligation exceeds the par value, we can satisfy the remaining conversion
obligation in our common stock, cash, or a combination thereof.

The 2016 Convertible Notes will be convertible at the option of the note holders upon the satisfaction of specified conditions and during certain periods. During the
period from, and including, December 15, 2021 to the close of business on the business day immediately preceding March 15, 2022 and on or after December 15,
2035, holders may convert all or any portion of their 2016 Convertible Notes at the conversion rate then in effect at any time regardless of these conditions. For the
2016 Convertible Notes presented during this time frame, the settlement amount will be equal to the sum of the daily settlement amounts for each of the following 40
consecutive trading days during the related observation period.

As the 2016 Convertible Notes can be converted at the holder's option beginning December 15, 2021 and ending March 15, 2022, subject to an observation holding
period of 40 days, the net carrying value of the 2016 Convertible Notes of $228.0 million has been classified as a current liability in our Balance Sheet as of June 30,
2021.
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As aresult of our quarterly dividend in June 2021 (see Note 8), the previous conversion rate for the 2016 Convertible Notes of 17.6898 shares of our common stock
per $1,000 principal amount of the 2016 Convertible Notes, which is equivalent to an initial conversion price of $56.53 per share of our common stock, has been
adjusted to 17.7159 shares of our common stock per $1,000 principal amount of the 2016 Convertible Notes, which is equivalent to an initial conversion price of
$56.45 per share of our common stock. Holders may require us to repurchase the 2016 Convertible Notes for cash on each of March 15, 2022, March 15, 2026, and
March 15, 2031, or upon the occurrence of a fundamental change (as defined in the 2016 Convertible Notes Indenture) in each case at a purchase price equal to the
principal amount thereof plus accrued and unpaid interest.

We may redeem for cash all or part of the 2016 Convertible Notes if the last reported sale price of our common stock has been at least 130% of the conversion price
then in effect for at least 20 trading days (whether or not consecutive) during any 30 consecutive trading day period (including the last trading day of such period)
ending on, and including, the trading day immediately preceding the date on which we provide notice of redemption. On or after March 15, 2022, we may redeem for
cash all or part of the 2016 Convertible Notes regardless of the sales price condition described in the preceding sentence. In each case, the redemption price will
equal the principal amount of the 2016 Convertible Notes to be redeemed, plus accrued and unpaid interest.

As of June 30, 2021, none of the conversion features have been achieved, and thus, the 2016 Convertible Notes are not convertible by the holders.

5. ACQUISITIONS

Forte Payment Systems, Inc. In 2018, we acquired Forte Payment Systems, Inc. (“Forte”). The purchase agreement included provisions for $18.8 million of potential
future earn-out payments. The earn-out payments are tied to performance-based goals and a defined service period by the eligible recipients and are accounted for as
post-acquisition compensation. In the second quarter of 2021, a recipient notified us they would be voluntarily resigning later this year. Under the terms of the earn-
out provisions, the entire earn-out will terminate upon exit of the recipient. As a result, we reversed $2.4 million that had been accrued related to the potential earn-
out payments.

Tango Telecom Limited. On May 5, 2021, we acquired Tango Telecom Limited (“Tango”), a leading supplier of convergent policy control and messaging solutions
headquartered in Limerick, Ireland. We acquired 100% of the equity of Tango for a purchase price of approximately $13 million, or approximately $11 million, net
of cash acquired. This acquisition will allow us to deliver digital monetization solutions to our customers and allow our customers to more effectively manage voice
and data transactions. Coupled with our charging and digital monetization capabilities, we possess an end-to-end solution for converged voice and data services
across 3G, 4G, and 5G networks.

The preliminary estimated fair values of assets acquired primarily include acquired customer contracts of $7.0 million, acquired trade accounts receivable of $3.4
million and acquired software of $2.0 million and liabilities assumed primarily include deferred revenue of $1.7 million. The estimated fair values are considered
provisional and are based on the information that was available as of the acquisition date. Thus, the provisional measurements of fair value set forth above are
subject to change. Such changes are not expected to be significant. We expect to finalize the valuation and complete the purchase price allocation as soon as
practicable but not later than one year from the acquisition date.

Kitewheel, LLC. On July 1, 2021, we acquired Kitewheel, the leading provider for customer journey orchestration and analytics, headquartered in Boston,
Massachusetts. We acquired 100% of the equity of Kitewheel for a purchase price of $40 million, with $34 million paid upon close and the remaining $6 million to
be paid in equal annual amounts over the next three years. This acquisition will allow us to expand our customer engagement business, providing real-time,
meaningful end-to-end customer experiences for leading brands. The results of Kitewheel will be included in our results of operations from the acquisition date. We
have not completed the valuation analysis and calculations necessary to finalize the required purchase price allocations.

MobileCard Holdings, LLC. In 2018, we invested in MobileCard Holdings, LLC (“MobileCard”), a mobile money fintech payment company that enables omni-
channel digital payments and financial inclusion in Latin America. As of June 30, 2021 and December 31, 2020, we held a 15% noncontrolling interest with a
carrying value of approximately $8 million included in other non-current assets in our Balance Sheets. In July 2021, we made an additional investment of $6.1
million. After this investment, we will hold a 64% controlling interest in the company. As a result, beginning in the third quarter of 2021, the results of MobileCard
will be included in our results of operations. We have not completed the valuation analysis and calculations necessary to finalize the required purchase price
allocations.
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6. COMMITMENTS, GUARANTEES AND CONTINGENCIES

Guarantees. In the ordinary course of business, we may provide guarantees in the form of bid bonds, performance bonds, or standby letters of credit. At June 30,
2021, we had $2.7 million of restricted assets used to collateralize these guarantees, with $1.8 million included in cash and cash equivalents and $0.9 million included
in other non-current assets. We have bid bonds and performance guarantees in the form of surety bonds issued through a third-party of $4.5 million that were not
required to be recorded on our Balance Sheet. We are ultimately liable for claims that may occur against these guarantees. We have no history of material claims or
are aware of circumstances that would require us to pay under any of these arrangements. We also believe that the resolution of any claim that may arise in the
future, either individually or in the aggregate, would not be material to our Financial Statements.

Additionally, we have money transmitter bonds issued through a third-party for the benefit of various states to comply with the states’ financial requirements and
industry regulations for money transmitter licenses. At June 30, 2021, we had total aggregate money transmitter bonds of approximately $16 million outstanding.

Warranties. We generally warrant that our solutions and related offerings will conform to published specifications, or to specifications provided in an individual
customer arrangement, as applicable. The typical warranty period is 90 days from the date of acceptance of the solution or offering. For certain service offerings we
provide a warranty for the duration of the services provided. We generally warrant that those services will be performed in a professional and workmanlike

manner. The typical remedy for breach of warranty is to correct or replace any defective deliverable, and if not possible or practical, we will accept the return of the
defective deliverable and refund the amount paid under the customer arrangement that is allocable to the defective deliverable. Our contracts also generally contain
limitation of damages provisions in an effort to reduce our exposure to monetary damages arising from breach of warranty claims. Historically, we have incurred
minimal warranty costs, and as a result, do not maintain a warranty reserve.

Solution and Services Indemnifications. Our arrangements with our customers generally include an indemnification provision that will indemnify and defend a
customer in actions brought against the customer that claim our products and/or services infringe upon a copyright, trade secret, or valid patent. Historically, we have
not incurred any significant costs related to such indemnification claims, and as a result, do not maintain a reserve for such exposure.

Claims for Company Non-performance. Our arrangements with our customers typically limit our liability for breach to a specified amount of the direct damages
incurred by the customer resulting from the breach. From time-to-time, these arrangements may also include provisions for possible liquidated damages or other
financial remedies for our non-performance, or in the case of certain of our outsourced customer care and billing solutions, provisions for damages related to service
level performance requirements. The service level performance requirements typically relate to system availability and timeliness of service delivery. As of June 30,
2021, we believe we have adequate reserves, based on our historical experience, to cover any reasonably anticipated exposure as a result of our nonperformance for
any past or current arrangements with our customers.

Indemnifications Related to Officers and the Board of Directors. We have agreed to indemnify members of our Board of Directors (the “Board”) and certain of our
officers if they are named or threatened to be named as a party to any proceeding by reason of the fact that they acted in such capacity. We maintain directors’ and
officers’ (D&O) insurance coverage to protect against such losses. We have not historically incurred any losses related to these types of indemnifications, and are not
aware of any pending or threatened actions or claims against any officer or member of our Board. As a result, we have not recorded any liabilities related to such
indemnifications as of June 30, 2021. In addition, as a result of the insurance policy coverage, we believe these indemnification agreements are not significant to our
results of operations.

Legal Proceedings. From time-to-time, we are involved in litigation relating to claims arising out of our operations in the normal course of business.
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7. EARNINGS PER COMMON SHARE
Basic and diluted earnings per common share (“EPS”) amounts are presented on the face of the accompanying Income Statements.

No reconciliation of the basic and diluted EPS numerators is necessary as net income is used as the numerators for all periods presented. The reconciliation of the
basic and diluted EPS denominators related to the common shares is included in the following table (in thousands):

Quarter Ended Six Months Ended
June 30, June 30,
2021 2020 2021 2020
Basic weighted-average common shares 31,875 32,100 31,859 32,047
Dilutive effect of restricted common stock 118 158 211 261
Diluted weighted-average common shares 31,993 32,258 32,070 32,308

The Convertible Notes have a dilutive effect only in those quarterly periods in which our average stock price exceeds the current effective conversion price (see Note
4).

The stock warrants have a dilutive effect only in those quarterly periods in which our average stock price exceeds the exercise price of $26.68 per warrant (under the
treasury stock method), and are not subject to performance vesting conditions (see Note 7). Potentially dilutive common shares related to non-participating unvested
restricted stock excluded from the computation of diluted EPS, as the effect was antidilutive, were not material in any period presented.

8. STOCKHOLDERS’ EQUITY AND EQUITY COMPENSATION PLANS

Stock Repurchase Program. We currently have a stock repurchase program, approved by our Board, authorizing us to repurchase our common stock from time-to-
time as market and business conditions warrant (the “Stock Repurchase Program™). During the second quarters of 2021 and 2020 we repurchased approximately
153,000 shares of our common stock for $7.0 million (weighted-average price of $45.56 per share) and approximately 9,000 shares of our common stock for $0.4
million (weighted-average price of $40.74 per share), respectively, and during the six months ended June 30, 2021 and 2020 we repurchased approximately 295,000
shares of our common stock for $13.5 million (weighted-average price of $45.74 per share), and approximately 151,000 shares of our common stock for $6.8 million
(weighted-average price of $44.99 per share), respectively, under a SEC Rule 10b5-1 Plan.

As of June 30, 2021, the total remaining number of shares available for repurchase under the Stock Repurchase Program totaled 4.0 million shares.

Stock Repurchases for Tax Withholdings. In addition to the above-mentioned stock repurchases, during the second quarters of 2021 and 2020 we repurchased and
then cancelled approximately 3,000 shares of common stock for $0.1 million and approximately 2,000 shares of common stock for $0.1 million, respectively, and
during the six months ended June 30, 2021 and 2020 we repurchased and then cancelled approximately 113,000 shares of common stock for $5.3 million and
approximately 159,000 shares of common stock for $7.7 million, respectively, in connection with minimum tax withholding requirements resulting from the vesting
of restricted common stock under our stock incentive plans.

Cash Dividends. During the second quarter of 2021, the Board approved a quarterly cash dividend of $0.25 per share of common stock, totaling $8.2 million. During
the second quarter of 2020, the Board approved a quarterly cash dividend of $0.235 per share of common stock, totaling $7.8 million. Dividends declared for the six

months ended June 30, 2021 and 2020 totaled $16.4 million and $15.5 million, respectively.

Warrants. In 2014, in conjunction with the execution of an amendment to our current agreement with Comcast Corporation (“Comcast”), we issued stock warrants
(the “Warrant Agreement”) for the right to purchase up to 2.9 million shares of our common stock (the “Stock Warrants”) as an additional incentive for Comcast to
convert customer accounts onto our Advanced Convergent Platform (“ACP”) based on various milestones. The Stock Warrants have a ten-year term and an exercise
price of $26.68 per warrant.

As of June 30, 2021, 1.0 million Stock Warrants remain issued, none of which were vested. The remaining unvested Stock Warrants will be accounted for as a
customer contract cost asset once the performance conditions necessary for vesting are considered probable.
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Stock-Based Awards. A summary of our unvested restricted common stock activity during the quarter and six months ended June 30, 2021 is as follows (shares in
thousands):

Quarter Ended Six Months Ended
June 30, 2021 June 30, 2021
Weighted- Weighted-
Average Average
Grant Grant

Shares Date Fair Value Shares Date Fair Value

Unvested awards, beginning 1,212 $ 43.87 1,041 $ 41.31
Awards granted 6 45.82 519 47.86
Awards forfeited/cancelled 37) 41.61 39) 41.90
Awards vested (14) 43.08 (354) 41.70
Unvested awards, ending 1,167 $ 4395 1,167 $ 43.95

Included in the awards granted during the six months ended June 30, 2021 are performance-based awards for 0.1 million restricted common stock shares issued to
members of executive management and certain key employees, which vest in the first quarter of 2023 upon meeting certain pre-established financial performance
objectives over a two-year performance period. Certain of these awards become fully vested upon a change in control, as defined, and the subsequent involuntary

termination of employment.

The other restricted common stock shares granted during the six months ended June 30, 2021 are primarily time-based awards, which vest annually over four years
with no restrictions other than the passage of time. Certain shares of the restricted common stock become fully vested upon a change in control, as defined, and the
subsequent involuntary termination of employment, or death.

We recorded stock-based compensation expense for the second quarters of 2021 and 2020 of $5.0 million and $5.2 million, respectively, and for the six months ended
June 30, 2021 and 2020 of $10.4 million and $10.1 million, respectively.
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Item 2. Management’s Discussion and Analysis of Financial Condition and Results of Operations

The information contained in this MD&A should be read in conjunction with the Financial Statements and Notes thereto included in this Form 10-Q and the audited
consolidated financial statements and notes thereto in our 2020 10-K.

Forward-Looking Statements

This report contains a number of forward-looking statements relative to our future plans and our expectations concerning our business and the industries we

serve. These forward-looking statements are based on assumptions about a number of important factors, and involve risks and uncertainties that could cause actual
results to differ materially from estimates contained in the forward-looking statements. Some of the risks that are foreseen by management are outlined within Part I
Item 1A. Risk Factors of our 2020 10-K. Readers are strongly encouraged to review that section closely in conjunction with MD&A.

Company Overview

We are one of the world’s leading providers of revenue management, customer engagement, and payment solutions that enable a growing list of companies around
the world to monetize relationships with their customers in an era of rapid change and digital transformation. We leverage more than 35 years of experience to
deliver innovative customer engagement solutions that help our customers solve their toughest challenges, helping them make ordinary customer experiences
extraordinary. Our diverse, worldwide workforce draws from real-world knowledge and extensive expertise to design and implement business solutions that make
our customers’ hardest decisions simpler so that they can focus on delivering differentiated and real-time experiences to their customers.

We offer solutions for every stage of the customer lifecycle so service providers can deliver an outstanding customer experience that adapts to their customers’
rapidly changing demands. Our proven solutions are built on a combination of on-premise, public and private cloud platforms, either customized or pre-integrated, as
well as managed services models that adapt to fit our customers’ unique business needs and enable the transformative change required to create personalized
experiences that drive loyalty and retention.

We focus our research and development (“R&D”) and acquisition investments on expanding our offerings in a timely and efficient manner to address the complex,
transformative needs of service providers. Our scalable, modular, and flexible solutions combined with our domain expertise and our ability to effectively migrate
customers to our solutions, provide the industry with proven solutions to improve their profitability and consumers’ experiences. We have specifically architected
our solutions to offer service providers a phased, incremental approach to transforming their businesses, thereby reducing the business interruption risk associated

with this evolution.

As discussed in Note 2 to our Financial Statements, we generate our revenue primarily from the global communications markets; however, we serve an expanding
group of customers in other markets including financial services, healthcare, media and entertainment companies, and government entities.

We are a member of the S&P Small Cap 600 and Russell 2000 indices.

Impact of COVID-19

In March 2020, the World Health Organization declared a global pandemic related to the rapidly spreading coronavirus (COVID-19) outbreak which has led to a
global health emergency. Throughout the COVID-19 crisis, we have remained focused on protecting the health and safety of our employees, while meeting the needs
of our customers. While we have taken measures to protect our employees, to include a remote working environment for those employees who are able to conduct
business from home and reduced travel, we are still conducting business as usual and are working with our customers to minimize any potential disruption. For those
locations that remain open, such as our statement production centers, we require daily self-assessments. We will continue to provide work from home options through
December 31, 2021, or such later date as conditions warrant. At this time, we do not believe that our work from home options and limited staffing in select office
locations have adversely impacted our internal controls, financial reporting systems, or our operations.

The full extent of the impact of the COVID-19 pandemic on our business, operations, and financial results will depend on numerous evolving factors that we may not
be able to accurately predict. As we continue to manage our business in this uncertain environment, our priorities remain the health and safety of our employees,
providing our customers with world-class services and solutions, and prudently managing our liquidity to ensure our continued financial strength. As of June 30,
2021, we had approximately $212 million in cash, cash equivalents and short-term investments, and an additional $200 million available to borrow under our
revolving credit facility.
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See our Risk Factors in our 2020 Form 10-K for additional details.

Management Overview of Quarterly Results

Second Quarter Highlights. A summary of our results of operations for the second quarter of 2021, when compared to the second quarter of 2020, is as follows (in
thousands, except per share amounts and percentages):

Quarter Ended
June 30, June 30,
2021 2020
Revenue $ 255,134 $ 240,321
Transaction fees (1) 16,655 15,695
Operating Results:
Operating income $ 32,166 $ 19,775
Operating income margin 12.6% 8.2%
Diluted EPS $ 0.60 $ 0.32
Supplemental Data:
Restructuring and reorganization charges $ 1,760 $ 2,497
Executive transition costs 5 -
Acquisition-related costs:
Amortization of acquired intangible assets 2,618 3,033
Earn-out compensation (2,521) -
Transaction-related costs 623 73
Stock-based compensation (2) 5,138 5,255
Amortization of OID 784 740

(1)  Transaction fees are primarily comprised of interchange and other payment-related fees that we pay, in conjunction with the
delivery of service to customers under our payment services contracts, to third-party payment processors and financial
institutions. Because we control the integrated service provided under our payment services customer contracts, these
transaction fees are presented gross, and not netted against revenue.

(2)  Stock-based compensation included in the table above excludes amounts that have been recorded in restructuring and
reorganization charges.

Revenue. Revenue for the second quarter of 2021 was $255.1 million, a 6.2% increase when compared to revenue of $240.3 million for the second quarter of
2020. This year-over-year increase can be primarily attributed to the continued growth of our revenue management solutions, favorable foreign currency movements,
and the negative impact the COVID-19 pandemic on our second quarter of 2020 revenue.

Operating Results. Operating income for the second quarter of 2021 was $32.2 million, or a 12.6% operating margin percentage, compared to $19.8 million, or an
8.2% operating margin percentage for the second quarter of 2020. The increase in operating income can be primarily attributed to the revenue growth in 2021 and an
approximately $10 million impairment charge for the write-off of capitalized customer contract costs related to a discontinued project implementation in the second
quarter of 2020.

Diluted EPS. Diluted EPS for the second quarter of 2021 was $0.60 compared to $0.32 for the second quarter of 2020, with the increase primarily due to the increase
in our operating results, discussed above.

Cash and Cash Flows. As of June 30, 2021, we had cash, cash equivalents and short-term investments of $212.1 million, as compared to $205.1 million as of
March 31, 2021 and $240.3 million as of December 31, 2020. Our cash flows from operating activities for the quarter ended June 30, 2021 were $44.5 million. See

the Liquidity section below for further discussion of our cash flows.
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Significant Customer Relationships

Customer Concentration. A large percentage of our historical revenue has been generated from our two largest customers, which are Charter Corporation Inc.
(“Charter”) and Comcast.

Revenue from these customers for the indicated periods was as follows (in thousands, except percentages):

Quarter Ended
June 30, March 31, June 30,
2021 2021 2020
Amount % of Revenue Amount % of Revenue Amount % of Revenue
Charter $ 55,102 2% $ 53,382 21% $ 51,364 21%
Comcast 53,789 21% 53,454 21% 53,282 22%

The percentages of net billed accounts receivable balances attributable to our largest customers as of the indicated dates were as follows:

As of
June 30, March 31, December 31,
2021 2021 2020
Charter 24% 31% 20%
Comcast 20% 20% 19%

See our 2020 10-K for additional discussion of our business relationships and contractual terms with Charter and Comcast.

Charter. Charter is one of our significant customers representing approximately 22% of our revenue. During the second quarter of 2021, we converted
approximately 300,000 customer accounts onto our ACP solution. Our agreement with Charter runs through December 31, 2021, with an option to extend the
agreement for an additional one-year term. We are currently engaged in discussions with Charter regarding contract renewal terms.

Risk of Customer Concentration. We expect to continue to generate a significant percentage of our future revenue from our largest customers mentioned

above. There are inherent risks whenever a large percentage of total revenue are concentrated with a limited number of customers. Should a significant customer: (i)
terminate or fail to renew their contracts with us, in whole or in part, for any reason; (ii) significantly reduce the number of customer accounts processed on our
solutions, the price paid for our services, or the scope of services that we provide; or (iii) experience significant financial or operating difficulties, it could have a
material adverse effect on our financial condition and results of operations.

Critical Accounting Policies

The preparation of our Financial Statements in conformity with U.S. GAAP requires us to select appropriate accounting policies, and to make judgments and
estimates affecting the application of those accounting policies. In applying our accounting policies, different business conditions or the use of different assumptions
may result in materially different amounts reported in our Financial Statements.

We have identified the most critical accounting policies that affect our financial position and the results of our operations. Those critical accounting policies were
determined by considering the accounting policies that involve the most complex or subjective decisions or assessments. The most critical accounting policies
identified relate to the following items: (i) revenue recognition; (ii) impairment assessments of long-lived assets; (iii) income taxes; and (iv) loss

contingencies. These critical accounting policies, as well as our other significant accounting policies, are discussed in our 2020 10-K.
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Results of Operations

Revenue. Total revenue for the: (i) second quarter of 2021 was $255.1 million, a 6.2% increase when compared to $240.3 million for the second quarter of 2020; and
(ii) six months ended June 30, 2021 was $508.3 million, a 4.6% increase when compared to $485.9 million for the six months ended June 30, 2020. These year-over-
year increases can be primarily attributed to the continued growth of our revenue management solutions, favorable foreign currency movements, and the negative
impact the COVID-19 pandemic on our second quarter of 2020 revenue.

We use the location of the customer as the basis of attributing revenue to individual countries. Revenue by geographic regions for the second quarters and six months
ended June 30, 2021 and 2020 was as follows (in thousands):

Quarter Ended Six Months Ended
June 30, June 30,
2021 2020 2021 2020
Americas (principally the U.S.) $ 217,355 $ 209,926 $ 435,007 $ 426,923
Europe, Middle East, and Africa 27,458 22,134 52,225 43,166
Asia Pacific 10,321 8,261 21,021 15,849
Total revenue $ 255,134 $ 240,321 $ 508,253  § 485,938

Total Operating Expenses. Total operating expenses for the: (i) second quarter of 2021 were $223.0 million, a 1.1% increase when compared to $220.5 million for
the second quarter of 2020; and (ii) six months ended June 30, 2021 was $444.7 million, a 2.7% increase when compared to $433.0 million for the six months ended
June 30, 2020. These increases can be mainly attributed to the year-over-year increases in employee-related costs as we continue to grow the business, to include the
costs associated with the recently acquired Tango business, and unfavorable foreign currency movements. In addition, the second quarter of 2020 includes an
approximately $10 million customer contract costs impairment charge discussed above.

The components of total expenses are discussed in more detail below.

Cost of Revenue (Exclusive of Depreciation). The cost of revenue for the: (i) second quarter of 2021 was $132.9 million, a 3.8% decrease when compared to $138.2
million for the second quarter of 2020, and (ii) six months ended June 30, 2021 was $266.5 million, a 1.1% decrease when compared to $269.4 million for the six
months ended June 30, 2020. The decreases in cost of revenue between periods can be mainly attributed to the approximately $10 million impairment charge
incurred in the second quarter of 2020, discussed above, offset by higher employee-related cost, reflective of the continued growth of the business and the higher
2021 revenue. Total cost of revenue as a percentage of revenue for the: (i) second quarters of 2021 and 2020 were 52.1 % and 57.5%, respectively; and (ii) six
months ended June 30, 2021 and 2020 were 52.4% and 55.4%, respectively.

R&D Expense. R&D expense for the: (i) second quarter of 2021 was $32.8 million, a 11.9% increase when compared to $29.3 million for the second quarter of 2020;
and (ii) six months ended June 30, 2021 was $65.0 million, a 9.0% increase when compared to $59.6 million for the six months ended June 30, 2020. These increases
in R&D expense can be mainly attributed to increased employee-related costs, to include personnel and the related costs previously assigned to cost of revenue
projects being reassigned to R&D projects. As a percentage of total revenue, R&D expense for the second quarters of 2021 and 2020 were 12.8% and 12.2%,
respectively.

Our R&D efforts are focused on the continued evolution of our solutions that enable service providers worldwide to provide a more personalized customer experience
while introducing new digital products and services. This includes the continued investment in our cloud-based solutions and integration of the recently acquired
assets into our solutions.

SG&A Expense. SG&A expense for the: (i) second quarter of 2021 was $49.3 million, a 9.4% increase when compared to $45.0 million for the second quarter of
2020; and (ii) six months ended June 30, 2021 was $98.1 million, a 9.7% increase when compared to $89.4 million for the six months ended June 30, 2020. The
increases in SG&A expense are mainly attributed to the increases in employee-related costs, and is reflective of our growth strategy, as we pursue organic and
inorganic growth opportunities. Our SG&A costs as a percentage of total revenue for the: (i) second quarters of 2021 and 2020 were 19.3% and 18.7%, respectively.

Depreciation. Depreciation expense for the: (i) second quarter of 2021 was $6.3 million, an 11.2% increase when compared to $5.6 million for the second quarter of
2020; and (ii) six months ended June 30, 2021 was $12.4 million, a 10.5% increase when compared to $11.2 million for the six months ended June 30, 2020. These
increases can be primarily attributed to the increased level of capital expenditures on items such as technology, security, infrastructure, and modernization of
equipment.
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Operating Income. Operating income for the: (i) second quarter of 2021 was $32.2 million, or 12.6% of total revenue, compared to $19.8 million, or 8.2% of total
revenue for the second quarter of 2020, and (ii) six months ended June 30, 2021 was $63.5 million or 12.5% of total revenue, compared to $52.9 million or 10.9% of
total revenue for the six months ended June 30, 2020. The increases in operating income between periods can be primarily attributed to the revenue growth in 2021
and the second quarter 2020 customer contract costs impairment charge of approximately $10 million, discussed above.

Income Tax Provision. The effective income tax rates for the second quarters and six months ended June 30, 2021 and 2020 were as follows:

Quarter Ended Six Months Ended
June 30, June 30,
2021 2020 2021 2020
30% 27% 28% 26%

Our estimated full year 2021 effective income tax rate is approximately 28%.

Liquidity

Cash and Liquidity. As of June 30, 2021, our principal sources of liquidity included cash, cash equivalents and short-term investments of $212.1 million, as
compared to $205.1 million as of March 31, 2021, and $240.3 million as of December 31, 2020. We generally invest our excess cash balances in low-risk, short-term
investments to limit our exposure to market and credit risks.

As part of our 2018 Credit Agreement, we have a $200 million senior secured revolving loan facility with a syndicate of financial institutions that expires in March
2023. As of June 30, 2021, there were no borrowings outstanding on the 2018 Revolver. The 2018 Credit Agreement contains customary affirmative covenants and
financial covenants. As of June 30, 2021, and the date of this filing, we believe that we are in compliance with the provisions of the 2018 Credit Agreement.

Our cash, cash equivalents, and short-term investment balances as of the end of the indicated periods were located in the following geographical regions (in
thousands):

June 30, December 31,
2021 2020
Americas (principally the U.S.) $ 166,798 § 183,918
Europe, Middle East and Africa 34,639 47,513
Asia Pacific 10,656 8,866
Total cash, cash equivalents and short-term investments $ 212,093 $ 240,297

We generally have ready access to substantially all of our cash, cash equivalents, and short-term investment balances, but may face limitations on moving cash out of
certain foreign jurisdictions due to currency controls and potential negative economic consequences. As of June 30, 2021, we had $1.8 million of cash restricted as to
use primarily to collateralize outstanding letters of credit included in our total cash, cash equivalents and short-term investments balance.

Additionally, as of June 30, 2021 and December 31, 2020, we have $142.7 million and $166.0 million, respectively of settlement and merchant reserve assets. These
funds are held with major financial institutions and while not legally or contractually restricted, we do hold these funds in separate accounts, and classify them as
restricted cash in the Statements of Cash Flows.

Cash Flows from Operating Activities. We calculate our cash flows from operating activities beginning with net income, adding back the impact of non-cash items or
non-operating activity (e.g., depreciation, amortization, amortization of OID, impairments, gain/loss from debt extinguishments, deferred income taxes, stock-based
compensation, etc.), and then factoring in the impact of changes in operating assets and liabilities. See our 2020 10-K for a description of the primary uses and
sources of our cash flows from operating activities.
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Our 2021 and 2020 net cash flows from operating activities, broken out between operations and changes in operating assets and liabilities, for the indicated quarterly
periods are as follows (in thousands):

Net Cash
Changes in Provided by
Operating (Used In) Operating
Assets and Activities —
Operations Liabilities Totals
Cash Flows from Operating Activities:
2021:
March 31 $ 49273 $ (51,497) 8 (2,224)
June 30 42,930 1,523 44,453
Total $ 92,203 $ (49.974) $ 42,229
2020:
March 31 $ 52,938 § (59,900) S (6,962)
June 30 41,022 16,800 57,822
Total $ 93,960 $ (43,100) $ 50,860

Cash flows from operating activities for the first quarter of 2021 and the first and second quarters 2020 were negatively impacted by the timing of certain recurring
key customer payments that were delayed and received subsequent to quarter-end, of approximately $26 million for the first quarter of 2021, and $33 million and $26
million for the first and second quarters of 2020.

Additionally, cash flows from operating activities for the first quarters of 2021 and 2020 reflect the impacts of the payment of the 2020 and 2019 year-end accrued
employee incentive compensation in the first quarter subsequent to the year-end accrual for these items.

We believe the above table illustrates our ability to generate recurring quarterly cash flows from our operations, and the importance of managing our working capital
items. Variations in our net cash provided by operating activities are generally related to the changes in our operating assets and liabilities (related mostly to
fluctuations in timing at quarter-end of customer payments and changes in accrued expenses), and generally over longer periods of time, do not significantly impact
our cash flows from operations.

Significant fluctuations in key operating assets and liabilities between 2021 and 2020 that impacted our cash flows from operating activities are as follows:

Billed Trade Accounts Receivable

Management of our billed accounts receivable is one of the primary factors in maintaining strong cash flows from operating activities. Our billed trade
accounts receivable balance includes significant billings for several non-revenue items (primarily postage, sales tax, and deferred revenue items). As a result,
we evaluate our performance in collecting our accounts receivable through our calculation of days billings outstanding (“DBO”) rather than a typical days
sales outstanding (“DSO”) calculation.

Our gross and net billed trade accounts receivable and related allowance for doubtful accounts receivable (“Allowance”) as of the end of the indicated
quarterly periods, and the related DBOs for the quarters then ended, are as follows (in thousands, except DBOs):

Quarter Ended Gross Allowance Net Billed DBOs
2021:
March 31 $ 250,743 $ (3,718) $ 247,025 70
June 30 226,774 (3,546) 223,228 68
2020:
March 31 $ 264,601 $ (3,888) $ 260,713 72
June 30 248,470 (4,057) 244,413 73

As of June 30, 2021 and 2020, approximately 96% and 93%, respectively, of our billed accounts receivable balance were less than 60 days past due.
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The DBO metric for the first quarter of 2021 and the first and second quarters of 2020 were negatively impacted by the delays of certain recurring key customer
payments, as noted above. We may experience future adverse impacts to our DBOs if and when these payment delays occur. However, these recurring monthly
payments that cross a reporting period-end do not raise any collectability concerns, as payment is generally received subsequent to quarter-end. All other
changes in our gross and net billed accounts receivable reflect the normal fluctuations in the timing of customer payments at quarter-end, as evidenced by our
relatively consistent DBO metric.

As a global provider of software and professional services, a portion of our accounts receivable balance relates to international customers. This diversity in the
geographic composition of our customer base may adversely impact our DBOs as longer billing cycles (i.e., billing terms and cash collection cycles) are an
inherent characteristic of international software and professional services transactions. For example, our ability to invoice and collect arrangement fees may be
dependent upon, among other things: (i) the completion of various customer administrative matters, local country billing protocols and processes (including
local cultural differences), and non-customer administrative matters; (ii) meeting certain contractual invoicing milestones; (iii) the overall project status in
certain situations in which we act as a subcontractor to another vendor on a project; or (iv) due to currency controls in certain foreign jurisdictions.

Accrued Employee Compensation

Accrued employee compensation decreased $9.4 million to $76.9 million as of June 30, 2021, from $86.3 million as of December 31, 2020, due primarily to the
payment of the 2020 employee incentive compensation that was fully accrued at December 31, 2020, offset to a certain degree by the accrual for the 2021
employee incentive compensation.

Income Taxes Payable/Receivable

Net income taxes payable/receivable (current and non-current) at June 30, 2021 was a net income taxes receivable balance of $4.7 million, compared to a net
income taxes payable balance of $6.9 million at December 31, 2020. This net of $11.6 million change is primarily due to the timing of our estimated Federal
and state income tax payments.

Cash Flows from Investing Activities. Our typical investing activities consist of purchases/sales of short-term investments and purchases of software, property and
equipment, which are discussed below. Additionally, during the second quarter of 2021 we acquired Tango for approximately $11 million, net of cash acquired, and
during the first quarter of 2020 we acquired Tekzenit, Inc. for approximately $10 million, which are included in our cash flows from investing activities.

Purchases/Sales of Short-Term Investments

For the six months ended June 30, 2021 and 2020, we purchased $46.2 million and $35.1 million, respectively, and sold (or had mature) $49.4 million and
$34.2 million, respectively, of short-term investments. We continually evaluate the appropriate mix of our investment of excess cash balances between
cash equivalents and short-term investments in order to maximize our investment returns and liquidity.

Software, Property and Equipment

Our capital expenditures for the six months ended June 30, 2021 and 2020 for software, property and equipment were $15.2 million and $14.3 million,
respectively, and consisted principally of investments in statement production equipment and computer hardware, software, and related equipment.
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Cash Flows from Financing Activities. Our financing activities typically consist of activities associated with our common stock, long-term debt, and settlement and
merchant reserve activity.

Cash Dividends Paid on Common Stock

During the six months ended June 30, 2021 and 2020, the Board approved dividends totaling $16.4 million and $15.5 million, respectively, and made
dividend payments of $16.7 million and $15.9 million, respectively, through June 30, 2021 and 2020, with the differences attributed to dividends on
unvested incentive shares that are paid upon vesting of those shares.

Repurchase of Common Stock

During the six months ended June 30, 2021 and 2020, we repurchased approximately 295,000 and 151,000 shares of our common stock, respectively,
under the guidelines of our Stock Repurchase Program for $13.5 million and $6.8 million, respectively, and paid $13.5 million and $6.9 million,
respectively, through June 30, 2021 and 2020, with the differences attributed to the timing of share settlement.

Outside of our Stock Repurchase Program, during the six months ended June 30, 2021 and 2020, we repurchased from our employees and then cancelled
approximately 113,000 and 159,000 shares of our common stock, respectively, for $5.3 million and $7.7 million, respectively, in connection with
minimum tax withholding requirements resulting from the vesting of restricted common stock under our stock incentive plans.

Long-term Debt

During the six months ended June 30, 2021 and 2020, we made principal repayments of $6.6 million and $4.7 million, respectively. See Note 4 to our
Financial Statements for additional discussion of our long-term debt.

Settlement and Merchant Reserve Activity

During the six months ended June 30, 2021 and 2020, we had net settlement and merchant reserve activity of $24.0 million and $28.7 million,
respectively, related to the cash collected, held on behalf, and paid to our customers related to our payment processing services and the net change in
deposits held on behalf of our customers.

Off-Balance Sheet Arrangements

Our off-balance sheet arrangements are mainly limited to money transmitter bonds, bid bonds, and performance bonds. These arrangements do not have a material
impact and are not reasonably likely to have a material future impact to our financial condition, results of operation, liquidity, capital expenditures, or capital
resources. See Note 6 to our Financial Statements for additional information on these guarantees.

Capital Resources
The following are the key items to consider in assessing our sources and uses of capital resources:
Current Sources of Capital Resources. Below are the key items to consider in assessing our current sources of capital resources:

. Cash, Cash Equivalents and Short-term Investments. As of June 30, 2021, we had cash, cash equivalents, and short-term investments of $212.1 million, of
which approximately 75% is in U.S. dollars and held in the U.S. Included in cash and cash equivalents is $1.8 million of restricted cash, used primarily to
collateralize outstanding letters of credit. For the remainder of the monies denominated in foreign currencies and/or located outside the U.S., we do not
anticipate any material amounts being unavailable for use in funding our business, but may face limitations on moving cash out of certain foreign
jurisdictions due to currency controls and potential negative economic consequences.

. Operating Cash Flows. As described in the Liquidity section above, we believe we have the ability to generate strong cash flows to fund our operating
activities and act as a source of funds for our capital resource needs.

. Revolving Credit Facility. We currently have a $200 million revolving loan facility, our 2018 Revolver. As of June 30, 2021, we had no borrowing
outstanding on our 2018 Revolver and had the entire $200 million available to us. Our long-term debt obligations are discussed in more detail in Note 4 to

our Financial Statements.
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Uses/Potential Uses of Capital Resources. Below are the key items to consider in assessing our uses/potential uses of capital resources:

Common Stock Repurchases. We have made repurchases of our common stock in the past under our Stock Repurchase Program. As of June 30, 2021, we
had 4.0 million shares authorized for repurchase remaining under our Stock Repurchase Program. Our 2018 Credit Agreement may place certain
limitations on our ability to repurchase our common stock.

Under our Stock Repurchase Program, we may repurchase shares in the open market or in privately negotiated transactions, including through an
accelerated stock repurchase plan or under a SEC Rule 10b5-1 plan. The actual timing and amount of share repurchases are dependent on the current
market conditions and other business-related factors. Our common stock repurchases are discussed in more detail in Note 8 to our Financial Statements.

During the six months ended June 30, 2021, we repurchased approximately 295,000 shares of our common stock for $13.5 million (weighted-average
price of $45.74 per share).

Outside of our Stock Repurchase Program, during the six months ended June 30, 2021, we repurchased from our employees and then cancelled
approximately 113,000 shares of our common stock for $5.3 million in connection with minimum tax withholding requirements resulting from the vesting
of restricted common stock under our stock incentive plans.

Executive Transition. In August 2020, we entered into a Separation Agreement with our then President and CEO which includes a commitment to pay
additional compensation of approximately $7 million, for which approximately $5 million will be paid in 2021 and approximately $2 million will be paid
in 2022.

Cash Dividends. During the six months ended June 30, 2021, the Board declared dividends totaling $16.4 million. Going forward, we expect to pay cash
dividends each year in March, June, September, and December, with the amount and timing subject to the Board’s approval.

Acquisitions. The 2020 Tekzenit acquisition includes provisions for additional purchase price payments in the form of earn-out and qualified sales
payments for up to $10 million over a measurement period through March 31, 2023. As of June 30, 2021, we have made no earn-out or qualified sales
payments for this acquisition.

In May 2021, we acquired Tango, a leading supplier of convergent policy control and messaging solutions, for a purchase price of approximately $13
million, or approximately $11 million, net of cash acquired.

On July 1, 2021, we acquired Kitewheel, a leading provider of customer journey orchestration and analytics for a purchase price of $40 million, of which
$34 million was paid upon close and the remaining $6 million to be paid in annual payments over the next three years.

These acquisitions were funded from currently available cash. Our acquisitions are discussed in more detail in Note 5 to our Financial Statements. As part
of our growth strategy, we are continually evaluating potential business and/or asset acquisitions and investments in market share expansion with our
existing and potential new customers and expansion into verticals outside the global communications market.

Capital Expenditures. During the six months ended June 30, 2021, we spent $15.2 million on capital expenditures. As of June 30, 2021, we had
committed to purchase $1.1 million of equipment.

Stock Warrants. We have issued Stock Warrants with an exercise price of $26.68 per warrant to Comcast as an incentive for Comcast to convert new
customer accounts to ACP. Once vested, Comcast may exercise the Stock Warrants and elect either physical delivery of common shares or net share
settlement (cashless exercise). Alternatively, the exercise of the Stock Warrants may be settled with cash based solely on our approval, or if Comcast were
to beneficially own or control in excess of 19.99% of the common stock or voting of the Company. As of June 30, 2021, approximately 1.0 million Stock
Warrants remain issued, none of which are vested.

The Stock Warrants are discussed in more detail in Note 8 to our Financial Statements.
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¢ Long-Term Debt. As of June 30, 2021, our long-term debt consisted of the following: (i) 2016 Convertible Notes with a par value of $230.0 million; and
(ii) 2018 Credit Agreement with term loan borrowings of $120.0 million.

2016 Convertible Notes

Our 2016 Convertible Notes will be convertible at the option of the note holders during the period from December 15, 2021 to the close of business on the
day immediately preceding March 15, 2022, subject to an observation holding period of 40 days. For notes presented during this time frame, the
settlement amount will be equal to the sum of the daily settlement amounts for each of the following 40 consecutive trading days during the related
observation period. As a result, we have reclassified our 2016 Convertible Notes as a current liability in our Balance Sheet. If none of the notes are
converted, called, or put, our debt interest cash outlay during the next twelve months for the 2016 Convertible Notes will be $9.8 million of interest
payments.

2018 Credit Agreement

Our 2018 Credit Agreement mandatory repayments and the cash interest expense (based upon current interest rates) for the next twelve months is $15.0
million, and $1.9 million, respectively. We have the ability to make prepayments on our 2018 Credit Agreement without penalty.

Our long-term debt obligations are discussed in more detail in Note 4 to our Financial Statements.

In summary, we expect to continue to have material needs for capital resources going forward, as noted above. We believe that our current cash, cash equivalents and
short-term investments balances and our 2018 Revolver, together with cash expected to be generated in the future from our current operating activities, will be
sufficient to meet our anticipated capital resource requirements for at least the next twelve months. We also believe we could obtain additional capital through other
debt sources which may be available to us if deemed appropriate.

Item 3. Quantitative and Qualitative Disclosures About Market Risk

Market risk is the potential loss arising from adverse changes in market rates and prices. As of June 30, 2021, we are exposed to various market risks, including
changes in interest rates, fluctuations and changes in the market value of our cash equivalents and short-term investments, and changes in foreign currency exchange
rates. We have not historically entered into derivatives or other financial instruments for trading or speculative purposes.

Interest Rate Risk

Long-Term Debt. The interest rate on our 2016 Convertible Notes is fixed, and thus, as it relates to our convertible debt borrowings, we are not exposed to changes
in interest rates.

The interest rates on our 2018 Credit Agreement are based upon an adjusted LIBOR rate plus an applicable margin, or an alternate base rate plus an applicable
margin. See Note 4 to our Financial Statements for further details of our long-term debt.

A hypothetical adverse change of 10% in the June 30, 2021 adjusted LIBOR rate would not have had a material impact upon our results of operations.

Market Risk

Cash Equivalents and Short-term Investments. Our cash and cash equivalents as of June 30, 2021 and December 31, 2020 were $163.8 million and $188.7 million,
respectively. Certain of our cash balances are “swept” into overnight money market accounts on a daily basis, and at times, any excess funds are invested in low-risk,
somewhat longer term, cash equivalent instruments and short-term investments. Our cash equivalents are invested primarily in institutional money market funds,
commercial paper, and time deposits held at major banks. We have minimal market risk for our cash and cash equivalents due to the relatively short maturities of the
instruments.

Our short-term investments as of June 30, 2021 and December 31, 2020 were $48.3 million and $51.6 million, respectively. Currently, we utilize short-term
investments as a means to invest our excess cash only in the U.S. The day-to-day management of our short-term investments is performed by a large financial
institution in the U.S., using strict and formal investment guidelines approved by our Board. Under these guidelines, short-term investments are limited to certain
acceptable investments with: (i) a maximum maturity; (ii) a maximum concentration and diversification; and (iii) a minimum acceptable credit quality. At this time,
we believe we have minimal liquidity risk associated with the short-term investments included in our portfolio.
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Settlement and Merchant Reserve Assets. We are exposed to market risk associated with cash held on behalf of our customers related to our payment processing
services. As of June 30, 2021 and December 31, 2020, we had $142.7 million and $166.0 million, respectively, of cash collected on behalf of our customers. The
cash is held in accounts with various major financial institutions in the U.S. and Canada in an amount equal to at least 100% of the aggregate amount owed to our
customers. These balances can significantly fluctuate between periods due to activity at the end of the period and the day in which the period ends.

Long-Term Debt. The fair value of our convertible debt is exposed to market risk. We do not carry our convertible debt at fair value but present the fair value for
disclosure purposes (see Note 2 to our Financial Statements). Generally, the fair value of our convertible debt is impacted by changes in interest rates and changes in
the price and volatility of our common stock. As of June 30, 2021, the fair value of the 2016 Convertible Notes was estimated at $237.2 million, using quoted market
prices.

Foreign Currency Exchange Rate Risk

Due to foreign operations around the world, our balance sheet and income statement are exposed to foreign currency exchange risk due to the fluctuations in the value
of currencies in which we conduct business. While we attempt to maximize natural hedges by incurring expenses in the same currency in which we contract revenue,
the related expenses for that revenue could be in one or more differing currencies than the revenue stream.

During the six months ended June 30, 2021, we generated approximately 88% of our revenue in U.S. dollars. We expect that, in the foreseeable future, we will
continue to generate a very large percentage of our revenue in U.S. dollars.

As of June 30, 2021 and December 31, 2020, the carrying amounts of our monetary assets and monetary liabilities on the books of our non-U.S. subsidiaries in
currencies denominated in a currency other than the functional currency of those non-U.S. subsidiaries are as follows (in thousands, in U.S. dollar equivalents):

June 30, 2021 December 31, 2020
Monetary Monetary Monetary Monetary
Liabilities Assets Liabilities Assets
Pounds sterling $ 4 $ 1,251  $ (148) $ 1,673
Euro (412) 6,809 (288) 7,734
U.S. Dollar (381) 23,174 (292) 24,445
South African Rand - 2,005 - 4,809
Other (335) 506 (6) 1,071
Totals $ (1,132) $ 33,745 $ (734) $ 39,732

A hypothetical adverse change of 10% in the June 30, 2021 exchange rates would not have had a material impact upon our results of operations based on the
monetary assets and liabilities as of June 30, 2021.

Item 4. Controls and Procedures

(a) Disclosure Controls and Procedures

As required by Rule 13a-15(b), our management, including the Chief Executive Officer (“CEO”) and Chief Financial Officer (“CFO”), conducted an evaluation as of
the end of the period covered by this report of the effectiveness of our disclosure controls and procedures as defined in Rule 13a-15(e). Based on that evaluation, the
CEO and CFO concluded that our disclosure controls and procedures were effective as of the end of the period covered by this report.

(b) Internal Control Over Financial Reporting

As required by Rule 13a-15(d), our management, including the CEO and CFO, also conducted an evaluation of our internal control over financial reporting, as
defined by Rule 13a-15(f), to determine whether any changes occurred during the quarter covered by this report that have materially affected, or are reasonably likely
to materially affect, our internal control over financial reporting. Based on that evaluation, the CEO and CFO concluded that there has been no such change during
the quarter covered by this report.
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CSG SYSTEMS INTERNATIONAL, INC.
PART II. OTHER INFORMATION

Item 1. Legal Proceedings

From time-to-time, we are involved in litigation relating to claims arising out of our operations in the normal course of business. We are not presently a party to any
material pending or threatened legal proceedings.

Item 1A. Risk Factors

A discussion of our risk factors can be found in Item 1A. Risk Factors in our 2020 Form 10-K. There were no material changes to the risk factors disclosed in our
2020 Form 10-K during the second quarter of 2021.

Item 2. Unregistered Sales of Equity Securities and Use of Proceeds
The following table presents information with respect to purchases of our common stock made during the second quarter of 2021 by CSG Systems International, Inc.
or any “affiliated purchaser” of CSG Systems International, Inc., as defined in Rule 10b-18(a)(3) under the Exchange Act.

Maximum Number
(or Approximate

Total Number of Dollar Value) of
Shares Purchased as Shares that May
Total Average Part of Publicly Yet Be Purchased
. Number of Shares Price Paid Announced Plans or Under the Plan or
Period Purchased (1) (2) Per Share Programs (2) Programs (2)
April 1 - April 30 54,968 $ 46.38 53,500 4,141,717
May 1 - May 31 44,822 45.18 44,400 4,097,317
June 1 - June 30 55,765 45.07 54,800 4,042,517
Total 155,555  $ 45.56 152,700

(1) The total number of shares purchased that are not part of the Stock Repurchase Program represents shares purchased and cancelled in connection with
stock incentive plans.

(2) See Note 8 to our Financial Statements for additional information regarding our share repurchases.

Item 3. Defaults Upon Senior Securities

None

Item 4. Mine Safety Disclosures

None

Item S. Other Information

None

Item 6. Exhibits

The Exhibits filed or incorporated by reference herewith are as specified in the Exhibit Index.
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CSG SYSTEMS INTERNATIONAL, INC.

INDEX TO EXHIBITS

Exhibit

Number Description

10.26 AS* Fifty-First Amendment to Consolidated CSG Master Subscriber Management System Agreement between CSG Systems, Inc. and
Charter Communications Operating, LLC

10.26AT* Fifty-Second Amendment to Consolidated CSG Master Subscriber Management System Agreement between CSG Systems, Inc. and
Charter Communications Operating, LLC

10.26 AU* Fifty-Third Amendment to Consolidated CSG Master Subscriber Management System Agreement between CSG Systems, Inc. and
Charter Communications Operating, LLC

10.27E* Fourth Amendment to the CSG Master Subscriber Management System Agreement between CSG Systems, Inc. and Comcast Cable
Communications Management, LLC

10.27F* Fifth Amendment to the CSG Master Subscriber Management System Agreement between CSG Systems, Inc. and Comcast Cable
Communications Management, LLC

10.27G* Fifth Amendment to the CSG Master Subscriber Management System Agreement between CSG Systems, Inc. and Comcast Cable
Communications Management, LLC

10.27H* Eighth Amendment to the CSG Master Subscriber Management System Agreement between CSG Systems, Inc. and Comecast Cable
Communications Management, LLC

10.56 Employment Agreement with Elizabeth A. Bauer, dated May 20, 2021

31.01 Certification Pursuant to Section 302 of the Sarbanes-Oxley Act of 2002

31.02 Certification Pursuant to Section 302 of the Sarbanes-Oxley Act of 2002

32.01 Certification Pursuant to 18 U.S.C. Section 1350, as Adopted Pursuant to Section 906 of the Sarbanes-Oxley Act of 2002

101.INS Inline XBRL Instance Document — the instance document does not appear in the Interactive Data File because its XBRL tags are
embedded within the Inline XBRL document

101.SCH Inline XBRL Taxonomy Extension Schema Document

101.CAL Inline XBRL Taxonomy Extension Calculation Linkbase Document

101.DEF Inline XBRL Taxonomy Extension Definition Linkbase Document

101.LAB Inline XBRL Taxonomy Extension Label Linkbase Document

101.PRE Inline XBRL Taxonomy Extension Presentation Linkbase Document

104 Cover Page Interactive Data File (embedded within the Inline XBRL document)

* Portions of the exhibit have been omitted pursuant to SEC rules regarding confidential information.
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SIGNATURES

Pursuant to the requirements of the Securities Exchange Act of 1934, the registrant has duly caused this report to be signed on its behalf by the undersigned thereunto
duly authorized.

Dated: August 5, 2021
CSG SYSTEMS INTERNATIONAL, INC.

/s/ Brian A. Shepherd

Brian A. Shepherd

President and Chief Executive Officer
(Principal Executive Officer)

/s/ Rolland B. Johns

Rolland B. Johns

Executive Vice President and Chief Financial Officer
(Principal Financial Officer)

/s/ David N. Schaaf

David N. Schaaf

Chief Accounting Officer
(Principal Accounting Officer)
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Exhibit 10.26AS

THIS DOCUMENT CONTAINS INFORMATION WHICH HAS BEEN EXCLUDED FROM THE EXHIBIT BECAUSE IT IS BOTH (I) NOT

MATERIAL AND (II) WOULD BE COMPETITIVELY HARMFUL IF PUBLICLY DISCLOSED. SUCH EXCLUDED INFORMATION IS
IDENTIFIED BY BRACKETS AND MARKED WITH (***),

FIFTY-FIRST AMENDMENT
TO
CONSOLIDATED
CSG MASTER SUBSCRIBER MANAGEMENT SYSTEM AGREEMENT
BETWEEN
CSG SYSTEMS, INC.
AND
CHARTER COMMUNICATIONS OPERATING, LLC

SCHEDULE AMENDMENT

This Fifty-first Amendment (the “Amendment”) is made by and between CSG Systems, Inc., a Delaware corporation (“CSG”), and Charter Communications
Operating, LLC, a Delaware limited liability company (“Customer”). CSG and Customer entered into that certain Consolidated CSG Master Subscriber
Management System Agreement effective as of August 1, 2017 (CSG document no. 4114281), as amended (the “Agreement”), and now desire to further amend the
Agreement in accordance with the terms and conditions set forth in this Amendment. If the terms and conditions set forth in this Amendment shall be in conflict with
the Agreement, the terms and conditions of this Amendment shall control. Any terms in initial capital letters or all capital letters used as a defined term but not
defined in this Amendment shall have the meaning set forth in the Agreement. Upon execution of this Amendment by the parties, any subsequent reference to the
Agreement between the parties shall mean the Agreement as amended by this Amendment. Except as amended by this Amendment, the terms and conditions set
forth in the Agreement shall continue in full force and effect according to their terms.

WHEREAS, Customer and CSG have agreed to amend the Agreement to make certain of Customer’s usage activity data available to Customer to be utilized by
Customer for its telemetry monitoring and reporting.

NOW, THEREFORE, in consideration of the mutual covenants and agreements contained herein and for other good and valuable consideration, the receipt and
sufficiency of which is hereby acknowledged, CSG and Customer agree to the following as of the Amendment Effective Date (as defined below).

1. Customer desires to receive and CSG agrees to provide to Customer Usage Activity Data for Customer’s telemetry reporting utilization via a CSG
streaming service. Therefore, upon execution of this Amendment the following change to the Agreement is hereby made:

a) Schedule C, “Recurring Services,” shall be amended to add the following:

“Telemetry Data Streaming Services. CSG will provide and make available, via a data streaming service, to Customer in an intra-hour cadence
(i.e., a continual refresh of certain of Customer’s usage activity date (the “Usage Activity Data”) within the hour) to the Customer-specified end
point. The Usage Activity Data will be available at Customer’s end point and will be refreshed upon the next delivery of the Usage Activity Data
in a frequency consistent with the intra-hour cadence. Upon each such refresh, the previously sent Usage Activity Data not captured by Customer
will no longer be available to Customer and CSG will have no ability to recreate such previously sent Usage Activity Data. Customer is
responsible for the capture of the Usage Activity Data. For purposes of clarification, “telemetry” for purposes of the Telemetry Data Streaming
Services is the collection and transmission of data for Customer’s monitoring purposes.
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2. As a result, following implementation of the Telemetry Data Streaming Services, Schedule F, “Fees,” Section 1, “CSG Services,” Subsection X,
“Custom Implementation Services” of the Agreement, shall be amended to add the following new subsection S, “Telemetry Data Streaming Services”:

S. Telemetry Data Streaming Services

Description of Item/Unit of Measure Frequency Fee
1.Interface Usage Activity Data Streaming Services (Note 1)

a)Development and Implementation Fees for the Interface Usage Data Streaming [k kK] [rxEE]
Services (Note 2) (Note 3)
b)Interface Usage Data Support and Maintenance Fees (Note 4) (Note 5) (Note 6) kalekoloiolol| b liaiaialololol|

Note 1: Usage Activity Data related to CSG SmartLink® BOS, Event Notification Interface and CSG Workforce Express® Enterprise Interface (collectively, the “Interfaces™).

Note 2: Setup and Implementation for the Usage Activity data in Note 1 above (the “Interface Usage Data”) shall be pursuant to that certain Statement of Work entitled “Implement
Interface Usage Activity Data Streaming Services” (CSG document no. 33465) (the “Interface Usage Data Streaming SOW”) to be executed by CSG and Customer. For purposes of
clarification, implementation and set up for CSG Products and Services other than the Interfaces identified herein, will require a separate Statement of Work and shall be subject to agreed
upon Setup and Implementation Fees and applicable additional Support and Maintenance Fees, if any.

Note 3: Should Customer request an additional end point or an alternate end point for delivery of the Interface Usage Data, such request may result in additional fees and be subject to a
separate Statement of Work; provided, however, in any event, Customer shall provide notification to CSG (email is sufficient) of any desire or requirement to change the Customer-
designated end point.

Note 4: The Interface Usage Data Support and Maintenance Fees consists of hardware upgrades, routine software enhancements and defect fixes.

Note 5: CSG and Customer acknowledge and agree that CSG shall not invoice and Customer shall have no liability for any additional StatHub Support and Maintenance Fees (except as
provided in the Agreement and Section 1 to that certain Seventeenth Amendment to the Agreement (CSG document no. 4120570)) as a result of turn up of StatHub for the Legacy-Charter
System Principal Agents and, further, upon the Completion Date of the Interface Usage Data Streaming SOW, Customer shall discontinue use of StatHub and shall have no liability for
applicable StatHub Support and Maintenance Fees thereafter.

Note 6: Should Customer choose to terminate the CSG Interface Usage Data Support and Maintenance, Customer shall provide CSG with no less than [***#*#ksksksks (k) sk***] prior
written notice of such discontinuance and shall be liable for such fees through the date of termination.

THIS AMENDMENT is executed on the days and year last signed below to be effective as of the date last signed below (the "Amendment Effective Date").

CHARTER COMMUNICATIONS HOLDING CSG SYSTEMS, INC. (“CSG”)
COMPANY, LLC (“CUSTOMER”)

By: Charter Communications, Inc., its Manager

By: /s/ Michael Ciszek By: /s/ Gregory L. Cannon
Title: SVP Billing Strategy & Design Title: Gregory Cannon
Name: Michael Ciszek Name: Chief Legal Officer

Date: Apr 15, 2021 Date: Apr 15, 2021
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THIS DOCUMENT CONTAINS INFORMATION WHICH HAS BEEN EXCLUDED FROM THE EXHIBIT BECAUSE IT IS BOTH (I) NOT
MATERIAL AND (II) WOULD BE COMPETITIVELY HARMFUL IF PUBLICLY DISCLOSED. SUCH EXCLUDED INFORMATION IS
IDENTIFIED BY BRACKETS AND MARKED WITH (***),

FIFTY-SECOND AMENDMENT
TO
CONSOLIDATED
CSG MASTER SUBSCRIBER MANAGEMENT SYSTEM AGREEMENT
BETWEEN
CSG SYSTEMS, INC.
AND
CHARTER COMMUNICATIONS OPERATING, LLC

This Fifty-second Amendment (the “Amendment”) is made by and between CSG Systems, Inc., a Delaware corporation (“CSG”), and Charter Communications
Operating, LLC, a Delaware limited liability company (“Customer”). CSG and Customer entered into that certain Consolidated CSG Master Subscriber
Management System Agreement effective as of August 1, 2017 (CSG document no. 4114281), as amended (the “Agreement”), and now desire to further amend the
Agreement in accordance with the terms and conditions set forth in this Amendment. If the terms and conditions set forth in this Amendment shall be in conflict with
the Agreement, the terms and conditions of this Amendment shall control. Any terms in initial capital letters or all capital letters used as a defined term but not
defined in this Amendment shall have the meaning set forth in the Agreement. Upon execution of this Amendment by the parties, any subsequent reference to the
Agreement between the parties shall mean the Agreement as amended by this Amendment. Except as amended by this Amendment, the terms and conditions set
forth in the Agreement shall continue in full force and effect according to their terms. The effective date of this Amendment is the date last signed below (the
“Amendment Effective Date”).

WHEREAS, [¥¥¥¥kk3k skskiok qpd *#skkxskkx kxkkxx*] terms are provided by CSG to Customer pursuant to Section 2.11 of the Agreement; and

WHEREAS, pursuant to discussions between CSG and Customer, the Parties agree to amend certain of the terms by which [¥¥#¥¥¥kk sk gpd sk
kHFdkHE*] s made available by CSG and provided to Customer; and

WHEREAS, CSG and Customer desire to amend the Agreement to provide [¥*¥¥kkk sxskax gqpg sk ks sdkxkd**] pursuant to the terms of this
Amendment.

NOW THEREFORE, in consideration of the mutual covenants and agreements contained herein and for other good and valuable consideration, the receipt and
sufficiency of which is hereby acknowledged, CSG and Customer agree to amend the Agreement as follows:

1.  Effective upon the Amendment Effective Date, Customer and CSG mutually agree that Section 2.11 shall be deleted in its entirety and replaced as
follows:

211 [Frdwink and I

a) skoskokoskoskokok sk *****. CSG Wlll prOVide Customer Wlth a skkokskskorsksk skokokoksksk skekokskskokok skokskskokskskokok ("****") and a skskokoskskoksksk skskokoksk *****. The skoksksk Wlll
Contain the skksk skesfeoskokoskoskok for seokotesfeosieoteoseoskoskosk skekokokoskokoksk keskokeoksk skeskokek and the skokeosfeskeokeokeskosk skeokeskeoskok skekskeskok (“***** *”) WIH skkoskeoskokeoseosk sheskoksk skekok sekokeokokokskesk
*#%%*] Products and Services included in [***** *] include and are limited to Communications Control System ("CCS®"), Advanced Customer Service
Representative ("ACSR®"), CSG SmartLink®BOS ("SLBOS"), Event Notification Interface ("ENI"), Product Configurator - Billing Configuration Edition
("BCE"), Product Configurator - Enhanced Sales Edition ("ESE"), Product Configurator - Promotions, Product Configurator - Order Presentation Controller
("OPC"), Advanced Convergent Platform ("ACP") Voice, service order distribution interface ("SODI"), ACP Commercial, CSG Vantage®, CSG Precision
eCare®, CSG Workforce Express® ("WFX"), Mass Change Platform ("MCP") and
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interfaces from CSG Products and Services. In order to [¥*¥## ¥k sskickaxskick sk dkxskikdx **kx%* *] Customer and CSG have entered into a Statement of
Work fOI' [***** *] outlining necessary [*********** sfeokoskoskeokokskoskokoskskokoksk skolkoskoskokoskskokokskk **********] required CSG and Customer [****************] and
the [###% sk sk sopiork % ghg]] e Hkkkoiok sk sk ok skoekonkek] (CSG document 10, 4134301) (“[#i#i* * sxk]?) - Pk % 5% nyst be completed

prior to Customer being able to use Flexible Releases.

(b) I*** seskeskeskeskeoskeoskosk ********] CSG agrees to prOVide Customer Wlth the ablllty to [***** ***********] Of [********* sheskeskeskeskeoskeoskosk ********] fOr the
Products and Services identified in Section 2.11 (a) for a period up to [¥¥¥¥kdxskik (k) dkdx] gfter CSG s [FHd*FdddE Adodokdon sokordiontor Aotk
(R kR kx]7) CSG and Customer agree that [**¥ %k sskixskk3x*] ghall be in in accordance with and subject to the following conditions:

i Customer shall provide written notice of the desire to exercise its [**#** for g ##¥x#kk dikskk d3x4%] and align with CSG as to the [***#kx**

******] no leSS than [**** (*) sfeok skockosk kR ok ****] prior to the [********* steskeoskeoskok ok ok sk skekokskokskok ****] “[******** ******]” shall mean the timeframe
from the [***** ********] Ofthe [******* FEEE I the seskeosk sk stk skokokokokskok U.l'ltil seskeosteskoteoskorsk skotoskoksk skokesk skotokokskoksk skokslok skekoksk **********]

ii. CSG reserves the right to review and approve any support and maintenance system changes for *¥** **¥¥* {5 production during the
[k wadkik] - Depending on the [**** ***] CSG may need to apply the [***] to the current production version that Customer has [*** **
*******] or to [********* the ***] to the [***** skeskosk sk skok ok that Customer iS seskokoskskokok sk **********. In the event CSG skskoksk skoksk *******] the request
to apply the [*** to the ****¥*** that Customer i *¥¥¥¥¥* & Fdxdiixsix] CSG and Customer agree to follow the escalation process outlined in
Exhibit H, section H.10, “Problem Escalation & Resolution” of the Agreement, to resolve the matter.

iii. Customer shall implement the current version of the [¥¥##*¥#skikk stk jnpg the *¥kk & dkkabodhdrk] [hddkdrdirtk within *#kkskkrk
(**) sfeskoskosk Ofthe seskeostesfesieoskeskesieosk shesteoskeoskesieoskeoskoskeoskosk skeskoskoskoskoskosk ****] but no earlier than [***** (*) skekskosk after the seskestestesie steskesioske seskeoskeoskeoskeoskoskoske sk skeskoskeskoskoskok ****] Once
, .

Customer is on the current [¥¥¥*¥¥kkxk sxkkix*  any changes to the current **¥¥kkxkskk skkxidx will also be applied to *¥¥¥* *] [k

iv. [******** kkEkkEkR* chal] not be ******* or ********]
V. [***** skoskeskoskoskokoskoskokoksk skokoskokokskoskokskskok Sha“ not be more than skoksk (*) skskokoskskoksk skokskskokok the skskokoskoskokosk skokoskoskokokskskok skkokskskokok skekoksk ****]
vi. [***************** * or Rk skkskoksockokskckok kkskkkk wil] not be addressed during any dkskckoksdokk kkckkkk jn the ***** * epvironment.

seksdoksokskokosksk skoksokskok resolved during any steskeoskosdok ok sk sokoskokok sk Wlll be apphed to the seskoskeokokokokskok skskokskokskokoskskok skskoksk skekskok to be implemented Wlth doksdkokk ok
sekosteokoskok skokokokskorsk intO **********. stk stk steskotoskok ok sokokokokosk sk or s skeskokskokskoksoksk skokokskoksk found In kEEEE Gk during the applicable seskosteskotokokosk seoksokskok that

FAdCR A ok Aok will be performed on an issue by issue basis for *#x sk ) Ak K]

Vvii. The CSG standard implementation and validation process for [¥H#* kdskiok soxsdik] will be performed during the [*#¥** *
Viil. Shared third party products and vendor services, including, but not limited to, [**¥**** ***] ' statements, financial institutions, electronic

funds transfer ("EFT"), credit card, regulatory, or United States Postal services are not eligible to be delayed and will require separate deployment of
functionality, as necessary, in conjunction with regularly scheduled releases.

ix. The following products and services are included with [¥¥*¥¥kkx sixskixx]. CCS, ACSR®, ACP Voice, Customer Interaction
Tracking® (CIT®), SLBOS, ENI, SODI, CSG Vantage®, Product Configurator, Order Services and MCP.
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X. Customer [¥*¥* *¥kkxkkikxii* are not eligible to be *******] and will be managed and updated pursuant to current [**¥*****

skskokoskoskoskok *********]

2. Additionally, the parties mutually agree that Schedule F, “Fees,” shall be amended to add a new subsection vi), ¢“[*¥¥ *#¥#iik kkiikiix] » tg Section

1, “Fees,” Section I. “Processing,” Subsection A, Video, High speed Data and Telephony, as follows:

vi. [*** Fekkh Rkt ********]

Description of Item/Unit of Measure Frequency Fee
1.Implementation and Setup Fees (Note 14) [ | [kxk]
2. Support Services Fees (Note 15) || |

Note 14: Setup and Implementation of [¥¥* ¥¥¥*kskskk sk ] shall be mutually agreed upon and documented in that certain Statement of Work, “[*## sk sk sk sokkokkdd]?
(CSG document no. 33660) (the “[******kk sxxkskdk xx%17) 19 he executed by CSG and Customer.
Note 15: Support Services Fees will commence following [**¥¥#¥¥kxk% of the *Hkdiksdok dxkddix F%% and will be limited to **¥¥% Fikskkx] g [Fkskddirsdnr (k) F5%%% of support
per ****¥*] " In the event Customer requests additional [**##%* for *¥ii ks xikx] CSG and Customer agree that such support services [*****] and the fees therefor will be set forth
in a mutually agreed upon Statement of Work. Should Customer choose to terminate [*** ##*#kisx skisxxxx*] Cystomer will provide CSG with no less that [*#* #kkiix sk (k)]

[*****] prior notice of such discontinuance and shall be invoiced any Support Services Fees through the [*** ## sk sk (wkk) *%%] notice period.

3. As a result of the agreement by the parties to add Support Services Fees, pursuant to item 2 above, CSG and Customer mutually agree that Schedule
F, “Fees,”, 1.1.A.i), Item 14 shall be deleted in its entirety and replaced as follows:

14. Reserved

THIS AMENDMENT is executed on the days and year last signed below to be effective as of the Amendment Effective Date (defined above).

CHARTER COMMUNICATIONS HOLDING
COMPANY, LLC (“CUSTOMER”)

By: Charter Communications, Inc., its Manager
By: /s/ Michael Ciszek

Title: SVP Billing Strategy & Design

Name: Michael Ciszek

Date: May 13, 2021

CSG SYSTEMS, INC. (“CSG”)

By: /s/ Gregory L. Cannon
Title: Chief Legal Officer
Name: Gregory Cannon

Date: May 13, 2021
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THIS DOCUMENT CONTAINS INFORMATION WHICH HAS BEEN EXCLUDED FROM THE EXHIBIT BECAUSE IT IS BOTH (I) NOT

MATERIAL AND (II) WOULD BE COMPETITIVELY HARMFUL IF PUBLICLY DISCLOSED. SUCH EXCLUDED INFORMATION IS
IDENTIFIED BY BRACKETS AND MARKED WITH (***),

FIFTY-THIRD AMENDMENT

TO

CONSOLIDATED

CSG MASTER SUBSCRIBER MANAGEMENT SYSTEM AGREEMENT

BETWEEN
CSG SYSTEMS, INC.

AND

CHARTER COMMUNICATIONS OPERATING, LLC

SCHEDULE AMENDMENT

This Fifty-third Amendment (the “Amendment”) is made by and between CSG Systems, Inc., a Delaware corporation (“CSG”), and Charter Communications
CSG and Customer entered into that certain Consolidated CSG Master Subscriber
Management System Agreement effective as of August 1, 2017 (CSG document no. 4114281), as amended (the “Agreement”), and now desire to further amend the
Agreement in accordance with the terms and conditions set forth in this Amendment. If the terms and conditions set forth in this Amendment shall be in conflict with
the Agreement, the terms and conditions of this Amendment shall control. Any terms in initial capital letters or all capital letters used as a defined term but not
defined in this Amendment shall have the meaning set forth in the Agreement. Upon execution of this Amendment by the parties, any subsequent reference to the
Agreement between the parties shall mean the Agreement as amended by this Amendment. Except as amended by this Amendment, the terms and conditions set
forth in the Agreement shall continue in full force and effect according to their terms. Upon execution by the parties, the effective date of this Amendment is March

Operating, LLC, a Delaware limited liability company (‘“Customer”).

29,2021 (the “Amendment Effective Date”).

1. Customer desires and CSG agrees to develop, deliver and maintain a tool that will allow Customer’s customer service representatives’ (“CSRs”) to
provide Customer’s Connected Subscribers with delinquent accounts to select options, based on calculations of each such Connected Subscriber’s
delinquency, to clear such delinquencies with specified installment payment plans that will include delinquency and current amounts owed to
Customer by such Connected Subscribers. As a result, upon execution of this Amendment the following change to the Agreement is hereby made:

a) Schedule C, “Recurring Services,” shall be amended to add the following:

“Agent Collections Calculator (“ACC”). CSG will provide, make available, maintain and support an integrated account collections calculator
with Customer-specified algorithms designed to provide pre-determined installment payment options for Customer-selected CSRs to offer to

Connected Subscribers carrying delinquent balances.”

2. As a further result, upon execution of this Amendment and pursuant to the terms and conditions of the Agreement, Schedule F, “Fees,” Section 1,
“CSG Services,” Subsection X, “Custom Implementation Services,” is amended to add a new subsection T, “Agent Collections Calculator,” as follows:

T. Agent Collections Calculator (ACC)

Description Frequency Fee
1. Implementation and Set Up Fees (Note 1) [tk sk [HHkRn]
2. Maintenance and Support Fees (Note 2) [k ok sk ] Gk R ARk ]
3. Hosting Server Fees [k ok sk ] Gk R ARk ]

Note 1: Implementation and set up for the Agent Collections Calculator shall be documented in that certain Statement of Work, “Develop and Deploy Agent Collections Calculator” (CSG

document no. 34159) (the “ACC SOW”) to be executed by CSG and Customer.

Note 2: Maintenance and Support Fees will commence with the first invoice following completion of implementation of ACC, as defined in the ACC SOW and will be limited to

[********** (**) seskokskok per *****] Ofproductiol’l Support.
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THIS AMENDMENT is executed on the days and year last signed below to be effective as of the Amendment Effective Date.

CHARTER COMMUNICATIONS HOLDING CSG SYSTEMS, INC. (“CSG”)
COMPANY, LLC (“CUSTOMER”)

By: Charter Communications, Inc., its Manager

By: /s/ Michael Ciszek By: /s/ Gregory L. Cannon
Title: SVP Billing Strategy & Design Title: Chief Legal Officer
Name: Michael Ciszek Name: Gregory Cannon

Date: Apr 22,2021 Date: Apr 22,2021
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THIS DOCUMENT CONTAINS INFORMATION WHICH HAS BEEN EXCLUDED FROM THE EXHIBIT BECAUSE IT IS BOTH (I) NOT
MATERIAL AND (II) WOULD BE COMPETITIVELY HARMFUL IF PUBLICLY DISCLOSED. SUCH EXCLUDED INFORMATION IS
IDENTIFIED BY BRACKETS AND MARKED WITH (***),

FOURTH AMENDMENT
TO THE
CSG MASTER SUBSCRIBER MANAGEMENT SYSTEM AGREEMENT
BETWEEN
CSG SYSTEMS, INC.
AND
COMCAST CABLE COMMUNICATIONS MANAGEMENT, LLC

THIS FOURTH AMENDMENT (the “Amendment”) is made by and between CSG Systems, Inc. (“CSG”) and Comcast Cable Communications Management,
LLC (“Customer”). The effective date of this Amendment is the date last signed below (the “Fourth Amendment Effective Date”). CSG and Customer entered into a
certain CSG Master Subscriber Management System Agreement (CSG document #[*******]) with an effective date of January 1, 2020 (the “Agreement”) and now
desire to further amend the Agreement in accordance with the terms and conditions set forth in this Amendment. If the terms and conditions set forth in this
Amendment conflict with the Agreement, the terms and conditions of this Amendment shall control. Any terms in initial capital letters or all capital letters used as a
defined term but not defined in this Amendment shall have the meaning set forth in the Agreement. Upon execution of this Amendment by the Parties, any
subsequent reference to the Agreement between the Parties shall mean the Agreement as amended by this Amendment. Except as amended by this Amendment, the
terms and conditions set forth in the Agreement shall continue in full force and effect according to their terms.

CSG and Customer agree to the following:

1. Customer desires CSG to build and maintain a [*¥##¥k sk sk ok *%] gchema that allows CSG [¥*#**¥%* ygers to query all of H¥ ¥k sk doxdokiksk
skl skl skl sl skokskkoRaok] through one [k ke sk gchema per **** k%] Therefore, as of the Fourth Amendment Effective Date,
Schedule F, “Fees,” section entitled “IV. Ancillary Products and Services,” subsection B entitled “[****¥*** Fxkixkx]> j5 amended to add the [*******
sfesfesiesiesieskeosk feeS fOr the seskesteseskeoskeosk skeskeskesk skesk ******] as fOllOWS:

Description of Item/Unit of Measure Frequency Fee
5, [*#xssnk wdws %] Schema (Note 1)
a)[**************] Fee (Note 2) [*** *******] [*****]
b)[*******'l FCC (l’*** ********1) (Notes 3_5) [*******] $I’********]

Note 1: The [******* skl skok Schema iS a siesfekosteokokosk skolok seololkolokolok skokolok skok Schema that allOWS CSG e sk e sk skosk sk users to query a“ e sk ke sfe ks ok Wlthln a e sk sfe ki ko at the sfe sk ke sfe skoske ko *****]_

Note 2: A [********** use Of the sekosieokoksiok soksiok ok schema is Subject to a sfe sk sfe sfe sk sfe skt sfe skt she skoske sk sk ske sk sk skl skeok sk fee. The sfe 3k sk sfe ok she ok sk sfe skeoke skeskok fees Of the sekosiodorsiok soksiok ok schema fOr the
skosfeok koo ok and sesfeokoskoskokoskokok skokoskokokkokokk has been sk skoskok ok against sk skokoskolkokskokokskokok ok skokokoskolokskok skokoskokokskokokskokokokskok *************]'

Note 3: The [******* skokskok skk SCheIna iS Subject toa sk sokokskokok ok skokokokskokok skkokokskokk fee for the skeoskosk sfokok sokokoskokok skokokokskokokk and seskok sokokskokok skokokskokok to the skokokskokok sk skokskok skk SChelna. The
st skoskeoskoksieok fee commences siesk siokok sokokolkok skokokokok the st skesieosieokokok skokokok skok Schema iS s sk sfe ks ko at £ ********]‘

Note 4: The [*##* *ikkkdd® qupport fee is *HFFFF¥¥¥* jp the *¥¥xiik Fxx Ak AJ] other *¥*¥¥¥¥¥** yging the *H#**** *kkk ** Schema will be charged the *** *¥¥¥¥¥**] sypport fee.

Note 5: The [******* Support Fee is due to CSG ** * ***xxxx *kxx* The parties acknowledge the ***¥¥** sxxkskk xx4% x* Schema solution was ¥#*****¥ g of *¥xxx *x **kx  CSG
agrees to *¥FFE Hdk dokkkkk sk Fee pertaining to the s sk sk ok okt otk sk sk xxx% Therefore, upon full execution of this Fourth Amendment to the
Agreement (CSG document no. *****) CSG shall invoice the Support Fees for **###* & ki through *#% #kksk skdosddkx®* 1o the date on which *##* sk sdoxsaokksdor dok ook

Hrrdr kkrriak - CSG shall invoice subsequent ***##*% Support Fees effective with the ***##*% inyoice for the *#### skttt sikiitiior sk ol ool ok ok okt
ket through the ¥k iorts of the ik ik (Fickbioriiokl sk oiotiorion ok Sk ko))
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For clarification purposes only, (a) Section 3 of the First Amendment to the Agreement (CSG document #[*******]) effective January 1, 2020 (the “First
Amendment”) stated that such Section 3 amended only Schedule F, Fees, Section IV. Ancillary Products and Services, by deleting Section IV in its entirety and
replacing such Section IV in the form set forth on Exhibit B attached to such First Amendment, however (b) Exhibit B in fact amended both Section IV and

Section V of Schedule F. Through this Section 2, of this Fourth Amendment, the parties confirm their mutual intent in the First Amendment to amend both

Section IV and Section V of Schedule F. Nothing in this Section 2 of this Fourth Amendment shall be deemed to affect or limit the parties’ amendment of
Section IV or Section V of Schedule F after January 1, 2020 (including as set forth in this Fourth Amendment).

Customer is Currently using CSG [******* sk ke sk skesk in skoksk skokokok skokokokokokokok fOI’ ltS sesfesfeskeoskeoskeoskeoskeoskeosk skekekekekeskokeskosk ***********] Customer now desires and CSG

agrees to implement [******* sk sk skeoske sk skosk on a *******] baSiS in [*** seskesteske seokoskeoskoskoskoskok for ltS sfeste ke sfeoste ke sfeseoske skeske skeoskeskeske skeoskeoskoskosk ***********] Therefore as Of the
. bl

Fourth Amendment Effective Date, Schedule F, “Fees,” section entitled “IIl. Direct Solutions (Print and Mail Services),” Section V entitled “Other print and

mail ancillary service fees,” subsection * entitled «[***#*** *k*xxk%]” {5 deleted in its entirety and replaced with the following:

G.[******* *******]

l.l'********'l (Note 24) [********'l [*****'l

2.[******* sfe kst steokosiesk sfeoskokoskokoskokok ok ***'l (Note 25) (Note 26)

|'*) ks sieoskokosiokokoskokskok siokoksiokoskoskok **********'I [*******'I $|’******'|
|'*) siesfeskeosteostokosteokoksk sk skokoskokokokokokokok skokoskeokokoskokok **********'I [*******'I $|’******'|
|'*) skesfeskoskeoskokoskokok sk sk skokoskokokokokokokok skokoskeokokoskokok **********'I [*******'I $|’******'|
|'*) skesfeskeoskeoskoksiokoksk sk skokoskokokoskokokokok skokoskokokoskokok **********'I [*******'I $|’******'|
[*) siesfeskeoske skoskoskokoskoskokskokok skokoskokokoskok ok **********] [*******] $[******]

Note 24: Al [*x¥¥kkk soxksdohk sxsdsdohkdddkrrx**] services and the associated fees shall be set forth in a mutually agreed upon Statement of Work. Reimbursable Expenses are additional.

Note 25: [******* ddkkok Aokl ok Feeg will apply o KRRk okok Shokokskoktokok ok Skokokkokkokokokok regardless of whether or not a *#****#%** qualiﬁes for a *******]
: N .
Note 26: CSG agrees [** #*#¥#k #k soksoion stk sopkikirks Fee for Customer’s *¥¥ kit sk sokiololak jn Solpkaok sookx kikaxk® - Purther, as provided in
. - >

Statement of Work (CSG document no. ##¥¥¥di sk xxskkk) with an SOW Effective Date of **¥##% sk dokix  Cygtomer’s ###* Hixxss may yge ik dookiik gyith ok ok ook
(*) stk skokokoskoskokokosk skokokskokok skokoskokoskokok skokolokokoskokok sk in the ks sk sk ok skok sk okok **********]

Schedule F, “Fees,” section entitled “IV. Ancillary Products and Services,” subsection [* entitled ¥ ¥ * k] [k & sk sorotdobortohrr & skt
skeskesteske skoskosk skoskokok skeskeosk skeskeskesk skeoskeoskosteoskoskoskoskoskosk ****]” is amended to add the fOllOWing:

B. [ il | (Note 4) (Note 5) (Note 6) (Note 7)
a)[******* sesfeskeosteoskokoskeokokosokok skokokokokokokosk skolok skokolkokokolok siokololokokok skokokokokokskok ***]
i‘[* sk ksksk ************] [*******] $[********]
ii.[*** sk skskskok ************] [*******] $[********]
"]‘[**** sk kckskok ************] [*******] $[*********]
iv‘[**** sk kokskok ************] [*******] $[*********]
VR R R [rewaaE] (Note 7)

Note 4: CSG and Customer entered that certain Statement of Work (CSG document no. [*****; ** ***¥) with an SOW Effective Date of *#### ki sk sk (“GOW ****%7) that
prescribes the services and fees for CSG to ***¥¥¥% the Hiiik sokkk sokok ok 10 make available required ********** jnformation in support of a *#** ¥k dixxttk (a9

defined in SOW *¥#3¥* ' the ks sk xxkkx*%7)] Reimbursable Expenses are additional.
Note 5. Pursuant to SOW [***** CSG agreed to sedkosiosk skolkok skokokokseokok the sfeskoieosiokosiokok siokok siokokokokskok fOr e sfeskosk ko (**) sfeskeoste sfeoskeoske sk she skoske sfe sk sk sk sk sk skeoske sk skl skok sk Of the sfeskoieosiokosiokok skokok siokokolokskok (the
: s

cosskokoskokoksk skokskokokskokok skoksk skokskokokskok skokokkoskokk Term”). HOSting and Support Of the seokoksfokokskok skokok skokokskokoksk after sfoskok skokok skokok sk Of the sofokoskoskokosk skokskolokskokok skokok skokokskokokk *******] Term iS
subject to the fees set forth in the table above.

Note 6: The [¥#*x¥k* sk fee is billed ** ****¥%* haged on the *H*** Fkddik Hkdkick of Hkdxksdk dk kkikx** Transactions. As used in this Section 3 and Notes 6-7,
ok ook okkkkkk® Transactions” means the number of ***** transactions generated by the *##¥ ¥ sk dkioksktk]
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Note 7: In the event Customer [**¥##skk skkok sk ok dodokkdkd* Transactions in * ***** **xxx Cyugtomer shall pay an additional fee of $*#*¥¥*% pep sk ok ik xx
i sk sk sk ksl ko Transactions fOr the siesfeokolosk skokokok siokololokokokokok skok ********_ For example, lf, during s sk sk sk skokoskokok sk ******, Customer utilizes st kst skeokoskeokokok skokokokolokolok skokok solkokokokoskokok Transactions’
Customer will be invoiced an additional $#*### ik sk okt ook §f quring * ***kkdxdk period Customer utilizes ** ks sk dksddridok sk dokdrkdd* Transactions Customer will be
billed an additional $*##*#* 3k for *kkx siksi]

IN WITNESS WHEREOF the parties hereto have caused this Amendment to be executed by their duly authorized representatives.

COMCAST CABLE COMMUNICATIONS CSG SYSTEMS, INC. (“CSG”)
MANAGEMENT, LLC (“CUSTOMER”)

By: /s/ Jeur Abeln By: /s/ Gregory L. Cannon
Name: Jeur Abeln Name: Gregory L. Cannon
Title: SVP Procurement Title: SVP, General Counsel & Secretary

Date: 16-Jun-21 Date: May 10, 2021
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THIS DOCUMENT CONTAINS INFORMATION WHICH HAS BEEN EXCLUDED FROM THE EXHIBIT BECAUSE IT IS BOTH (I) NOT
MATERIAL AND (II) WOULD BE COMPETITIVELY HARMFUL IF PUBLICLY DISCLOSED. SUCH EXCLUDED INFORMATION IS

IDENTIFIED BY BRACKETS AND MARKED WITH (***),

FIFTH AMENDMENT
TO THE
CSG MASTER SUBSCRIBER MANAGEMENT SYSTEM AGREEMENT
BETWEEN
CSG SYSTEMS, INC.
AND
COMCAST CABLE COMMUNICATIONS MANAGEMENT, LLC

THIS FIFTH AMENDMENT (this “Fifth Amendment”) is made by and between CSG Systems, Inc. (“CSG”) and Comcast Cable Communications
Management, LLC (“Customer”). The effective date of this Amendment is the date last signed below (the “Fifth Amendment Effective Date””). CSG and Customer
entered into a certain CSG Master Subscriber Management System Agreement (CSG document #[*******]) with an effective date of January 1, 2020 (the
“Agreement”) and now desire to further amend the Agreement in accordance with the terms and conditions set forth in this Amendment. If the terms and conditions
set forth in this Fifth Amendment conflict with the Agreement, the terms and conditions of this Amendment shall control. Any terms in initial capital letters or all
capital letters used as a defined term but not defined in this Amendment shall have the meaning set forth in the Agreement. Upon execution of this Fifth Amendment
by the Parties, any subsequent reference to the Agreement between the Parties shall mean the Agreement as amended by this Fifth Amendment. Except as amended
by this Fifth Amendment, the terms and conditions set forth in the Agreement shall continue in full force and effect.

CSG and Customer agree to the following:
1. Pursuant to the Second Amendment (CSG document no. [*****]) to the Agreement effective December 22, 2020, the Parties previously amended

Section 4.4 of the Agreement entitled “[ * ].” The Parties now wish to amend such subsection further, and
Section 4.4(b) and (c) shall be deleted in their entirety from the Agreement and replaced with the following:

(b) [“********* *2. Based on seskoskeokoskokoskskok sk stolkokokoksokskoksk skeok skoksoksokskokosk sksk ok skokskoksok skekekokokokskoksk stelkok skeloksk sekokokokskoksok skekelkokokokskok skekeok skok skeskokeskolkokokokskoksokskok skokeskokskok
no ]ater than skesfeok ok (**) st sk sk sk ok after SuCh sekostokostolotokooskoksk skolokoioloksoksiok skeloksk skoeloloisk skelololslkoisk sk skl skolekoleskokskoksokokok ***********, seskoteoskoioskokskoksk skok skekoksk
dkskcdokskokokodokkok Skioloksokokskokk [hag gp okscksksksloksslok sololskolokok kR soloksloloslololololok stoloiolokoskokokok (the Cesfesiesiediesiok sksfeskestokosdokokosk skekokokoskokskok *********”)’ CS@G ok sdokssdkokskk

Customer s osdoksokskokoksk skekokokskoksk ckokckokskok kok skseokeskok skeslokskolokek skestoksk soksoksokosk soksoketokokek sketokokoskoksk ($*********) on sekstokskokoskskoksk ckokckokskoksk ckokskok skelkokskokskok (the
cesfesiesioksiokstoksk sk soksoksokskokok ******”) Customer acknowledges that if (1) lt sekskok ckslok soksloleloloiolok skoksk skelolokelok  solelolelolelolok slolslolsloleslok sioelokskoksokokok on or

before H#F*kksksdk ok sokoksk (a Coseskeoskeoskok sk sk ok *****”) or (11) dkskclok sokkoloksoloksr Skokok Skkckok Cygtomer R FKRHRdkE kkok skokslokolok solokskoloksolok soliololsiolok solokolokokolokk (gt
results I ¥ kR sk skclokckslok skekcketokskololok kel solelolsloloolololoker sioloioloiokeslolslor skelolelololok (a ceskskskokokskskoksk 3k *********”)’ the seokokskoskokskskok sk oskokokskskoksksksk skekskokoksk Shall be

stesfeoksfeoksk sk stokokokokskorsk to CSG 1 Fkk kil sekokkoksoksok sketoksk doksdoksokokkok ok ok or sfeskoskoskokskok ok ok *********]

() [otistsin #2 Jf Cygtomer *H*#¥ #* kit okt skl ootk sopbiriok oliok ol o kil ookl ok ook kRl kor ok
Aok skskRRoRsoRoR SorkoRsoiok ok Rk ok ook oRskaiok kR sk (0§ ghal] REERERRcR skkckiorskaioR sk sokskotokaioRsk soksioiokaioR sklollorsk ok skiok skalokskorskok skl
5

($*********) on FFFAkscksok sokokskok sdokskok sokokolokskok (the Coseskeosteoskokskeoskoksk sk skoskoskokoskoskokok sk ******”). If, after **%** #kk Hdokskok Cpygtomer * ¥ Hkkdck doksk soloksiolok sokolokorokokskok

ks soksoRiokioRR that regulfs o % FRERRIR ok sk sk oRoR ok sk s SRR (g SO S %) ek sk ok
5

stesfeoko ok sokskok skekokskokok (** seskeosk sfeskosteoskokosk skokokokskokskokskok ********) shall be seskeoskeskoksk sk skoksokskokokok to CSG sk skskok skeskokskok skkoksokskokokok skoekokok sekoekokokskokskok *********]
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IN WITNESS WHEREOF the parties hereto have caused this Fifth Amendment to be executed by their duly authorized representatives.

COMCAST CABLE COMMUNICATIONS CSG SYSTEMS, INC. (“CSG”)
MANAGEMENT, LLC (“CUSTOMER”)

By: /s/ Deepak Bharathan By: /s/ Gregory L. Cannon
Name: Deepak Bharathan Name: Gregory Cannon
Title: Vice President, Procurement Title: Chief Legal Officer

Date: 4/26/2021 Date: Apr 22,2021
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THIS DOCUMENT CONTAINS INFORMATION WHICH HAS BEEN EXCLUDED FROM THE EXHIBIT BECAUSE IT IS BOTH (1) NOT
MATERIAL AND (II) WOULD BE COMPETITIVELY HARMFUL IF PUBLICLY DISCLOSED. SUCH EXCLUDED INFORMATION IS

IDENTIFIED BY BRACKETS AND MARKED WITH (***),

FIFTH AMENDMENT
TO THE
CSG MASTER SUBSCRIBER MANAGEMENT SYSTEM AGREEMENT
BETWEEN
CSG SYSTEMS, INC.
AND
COMCAST CABLE COMMUNICATIONS MANAGEMENT, LLC

THIS FIFTH AMENDMENT (the “Amendment”) is made by and between CSG Systems, Inc. (“CSG”) and Comcast Cable Communications Management,
LLC (“Customer”). The effective date of this Amendment is the date last signed below (the “Fifth Amendment Effective Date”). CSG and Customer entered into a
certain CSG Master Subscriber Management System Agreement (CSG document #[*******]) with an effective date of January 1, 2020 (as amended, the
“Agreement”) and now desire to further amend the Agreement in accordance with the terms and conditions set forth in this Amendment. If the terms and conditions
set forth in this Amendment conflict with the Agreement, the terms and conditions of this Amendment shall control. Any terms in initial capital letters or all capital
letters used as a defined term but not defined in this Amendment shall have the meaning set forth in the Agreement. Upon execution of this Amendment by the
Parties, any subsequent reference to the Agreement between the Parties shall mean the Agreement as amended by this Amendment. Except as amended by this
Amendment, the terms and conditions set forth in the Agreement shall continue in full force and effect according to their terms.

CSG and Customer agree to the following:

1.

Schedule F of the Agreement and certain [*¥¥#* ko sdkskkasdokdrx xkkkxs*** include Production Support and Maintenance Fees, Application

hosting fees and other terms and conditions, including ****** *¥** periods, specific to individual #¥¥*#* Fxskikirsirki® quch as the *#**** Fikskx
skkook sk ok k (“***”)’ RAKRFERE g RRE I EKE (collectively, CokksokdoR RsoRIoRICRRR Rk kR R R R “****”). Because the *¥*#xkxskxsksks of the

skskokoskskokoksk sk skoksksk and ok skkokskskoksk re]atiVe to SuCh seokokskoskok skoskoskokskskokoksk ************, including the skkoksk skk amend Schedule F to seokokskoskoksk sk sksksk

skskokoskoskosk skoskokoskoskokskokosk skokokokoskoskokoskoskokok sk skokoskokoskskokok sk by CSG and ks by Customer, 18 **¥* sdksskokstodkokk g kkckkskekkskkkk the Parties have agreed to
s s

kkEkkEkR the individual FHkFskwskskkoksk sk sokk skokokokodkokk kokokkk G f the kkdkckskok sokskokskokokokok skokskokskskokskskokokk gty Rk kkskokskok ks (the Coxesksk ***”) and

a]SO include in SuCh soksk skskk the seokoskoskeokokskoskoksk skeskokokskskok skoksk skekokoskoskokoskskskokk by CSG fOr a skkosksk sk number skok skoksk skkokoksksk skokoskoskokokskskoksk sk ************. To

prescribe the **¥#k* ik *k* the Parties agree to amend Schedule F of the Agreement (a) such that the *** *** ghall apply from ¥k * sk
seskoskokoskskoksk skk Ofa giVen sk skeoskeosk skoskosk ****’ Wlth SuCh sfeste ke sfe sk sk skeskeosk sk to sk skeosk sk skoskosk as Of seokoskeoskoskokoskosk skokok ****’ (b) to incorporate terms and Conditions that
prescribe the *¥¥kx ks skkxskakrrdkr** subject to the *** *** and those ****** *kxkkixkid* that are subject to other terms and conditions
and (c) to evidence Customer’s *¥¥*¥¥kkk ¢ the *** *¥* (a5 applicable) for the *#* ¥k kok sakik]

Exhibit A attached hereto identifies the fees CSG shall invoice Customer to [****¥ the ¥¥#ikix doikx of the ko koo ook
s st sfeoske sk skeoskeok skeskok sk to a seseslestesfeseoskeoskeosk skeskeskeskeskesk skeskeskeskeskesk ending skokoskoskokokoksk skekok skekoksk (the Cosestesk sheskeoskeoskokoskokokok Fee”). Customer acknowledges CSG seskeskesk sheskoskosksk

kxdkkEkk Customer the **FkkFk ok skkskkkkkkk Fae gn the *¥%%* *kkk sdokskkokskk (********** Fk kkkk g kkkkkskkkk kk ********)’ and Customer

agrees to seoksk skokskok skeloksoksoksk sokskok Wthh are stesfeosko ok ok soksk sokskokskokoskoskok sk Wlth Section **(*)] Ofthe Agreement.

As of the Fifth Amendment Effective Date, Schedule F, Fees, Section IV. Ancillary Products and Services, Subsection [*., entitled «**% #¥#xkkd> g
deleted in its entirety and replaced with the revised Subsection *., entitled ¥k sk dookdioiix**]” set forth on Exhibit B attached
hereto.
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4. Exhibit C attached hereto attaches the form of the [**###* sHksksskakstk dxskarkkr** Schedule (as referenced in Note 3 to Schedule F, Fees, Section IV.
Ancillary Products and Services, Subsection *., entitled ¥k dcidotor skttt the Parties believe to be accurate and complete as of the
Fifth Amendment Effective Date. If after the Fifth Amendment Effective Date the Parties identify a ¥k sdeorssoor soorsokoriont that #kokon dook
skskeokosk skokoskoskeokoksk sk il"l the skeskeokoskoseosk skoskeoskokoskskeokokosk skokoskoskoskokskoskokosksk SChedule attached as EXhlblt C sekok skkok skkok the parties agree to skoskeokoskskosk the seskokoskskok skoskoskokskoskokoksk
FxxxxaaEEE® Schedule to #HHHHd% guch *¥¥*Fdddak doiiiix dkkdkdkkrrr*(*) consistent with the ******* jdentified in Note 3 to Schedule F, Fees,

Section IV. Ancillary Products and Services, Subsection *., entitled ¥ #¥* sk skkikdkhrskorr®]”,

IN WITNESS WHEREOF the parties hereto have caused this Amendment to be executed by their duly authorized representatives.

COMCAST CABLE COMMUNICATIONS CSG SYSTEMS, INC. (“CSG”)
MANAGEMENT, LLC (“CUSTOMER”)

By: /s/ Peter Kiriacoulacos By: /s/ Gregory L. Cannon
Name: Peter Kiriacoulacos Name: Greg Cannon
Title: EVP & CPO Title: SVP, General Counsel & Secretary

Date: 4/23/2021 Date: 4/23/2021
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Exhibit B

C. [****** KhhhThnhd ************]_(Note ]) (Note 2) (Note 3)
Description of Item/Unit of Measure R B
A.l'*** *********'l Fee (Note 4) [*******'l $|’*********'|
B.[***] Fee (Note 5) (Note 6) (Note 7) [k M ekelaiioiolaiial
C'[****** e sfe kst stk sfeoskoskokokosk skokokokseokokosk skokokok ***] Fee (Note 1) (Note 6) (Note [*** *******] [*****]
8)
Y | | [FHEA]
E.[*##sasksin kaxts%] Fees (Note 2) [HHHx] [




N()te 1: “[****** sk skokosk skokok kokoskokoskokokoskskokok k) are sesfeokoskokok skokoskokokskolkokskolokosk skokokokskokokskok by CSG fOl’ Customer under thlS Agreement that (1) implement seokoskokok skokoskokokskokokskok skokskok skokoskoskoksk
skeskok ok ******, sk skoskok ok or skoskok skokok kok and (2) are ldentlﬁed ok sk sfokskskokoskskoksk skok skokokk as a soskokskokok sokokskolokskokok skolokoskoslokoskskokok sk SubjeCt to the sk Fee set fOITh in SChedule F’ FCCS,
Section IV. Ancillary Products and Services, Subsection *., entitled ¥k sk sk ok solookioork dokdoooksokk® shall be identified on the *#%***
kA ok Schedule (as described in Note 3 below) and are subject to the fees, terms and conditions described in Notes 2 through 8. For ease of reference, ******
ForERd Rk kbR E are sometimes referred to as “¥FFF? Rdkdkdk okl that do not qualify ag ¥¥FFFE sk sk * consistent with the first sentence of
thlS Note l Shall be sk stokokoskokokosk skok sk skokokskokokokoskok skok skskokok skokokolokok skok skokstolkokskokoksk skokokskolokoskolok sk skokskokokskolok skokok skolokskok skok skk ******] in SChedule F

Note 2: In consideration of Customer’s [**¥#¥** of the *** ¥#¥¥¥x**** Fee and *** Fee (see Notes 4 through 8 below), CSG shall provide ##:## sk ootk doortokkox
Cosiesiesk skokokolokokosiokoslok skolokokoskokok sekok ***********”) f()r the ****’ sfeskosiostokosiokoiok skololokolokosiolor siolokoeiokoiolokolok sioelokoiolololokosk siokok sokolokoksiokskok Customer e sfe sk sk skok ok ********’ CSG 38 3fe 3k sfe ok ke sfeskeok
seskoskostokoiok skokok skokokokokokokokosk skelolkokokokok skokokokokoskoksk *********' CSG Wlll be responsible f()r seskokosteokokoskokskok ko skolokokoskokskok *******‘ sk skolokokokokoskokokosk skokolkokokoskok skokosk sekolokokoskokokoskokosk is intended
to seokokstokoksk skoksokokoskokokoksk skokoskokosksk kkskok and seokoksk skoksk skokskokokskok skoekokokskolokoskskokok siokokskokokskok skekokokskokok (Whlch Shall* sk skkokokoskolokskokok skekok skokokoksolokskokok skolokk NOte 6 belOW, sk skskokokskokokk
sieskeosteostokookokoskok skok skolok siololololok siokokolokolokololk siokokolokokokokokoskok Schedule) or any siekosieosiokokok ok skolok skokokoksiokskok requlred by the sk skeok skl sokokolololokolok siolokolololololokok siolololokolololok kol skekolokokokolokokokok
s 3k sie sfe 3k sfe ok ke sfe skoskoskok *******. siesfeskosteskok stokotokokolokoskokoioske skolok sioekololokolok siok sk skoloke siolokok kel skeloke siolokolok sioke sk skoloiokolololole siolokololokokolor sololokololokolok siok siolokokok

Note 3- [*** seskoskeostokokosk skolokokokokosk kol skl skolokolkokok skokololokolokokok skolokololokolokokolok siolokolokokoslok siokololololokok sk skokok skelok stololololokokosk skok stolkokololokokosk skok sokolololokok skoskok skokoleok selolokololok skoleololokokolokok sk skekok
kR (kSR sk ko) (“Fifth Amendment”).  As promptly as possible after % sk sk stk sk % ol skl stk eRiior s ek Sk okioRk ek
sesteosieosiokokok skokokolok siok skoeloiolokok skolok siololololok soloelolololololok siololoekolololokokolor sioloelolololokok skololokolololkolor siok siolok skololokokoloksiok *******:

. sekoieokoioiokosk sioelokolok sololokolok sk siokoiolololok sololokoliolor skelolkok (***) sekosieotorsiokoiok siokok siolololololololololoiok sioelok kelok selok siolok sioelolololololok seloske sioelok sielelolok s sielololoioske sielok sioleolololoiosleololosk . sielok
st skoske skok seoskok
. sk skokokoksk skokokololokok skekok skelokokokokokoskolok skokokokokek sk skolololok skekekololok skelokokolololokok skololololokokokololok skokololololokokok sokokokokekok skok siololoioloor skolok skelolok sielokokokekek siololok siolololoiorsk skolok skek

skt sfokoskokokoskokosk skokok skokok siolokololokokolkok skolok siolololokok skolkok skelokosk
. sk sekololor Skoelokosk sk skelolololok skoelolololokolk sielolololole sieolololololololok s solololololorolololok solololololoioske skoloke sielololok sk sioleok sioleokokolokokosk **************(*) siesfeokosteokokosiokolkok kol sekolkolololokok Skokor Skokokok
seskeosieoskokske okl sokokolkoksiok skolokokske sokolokok siokoksiokokskok **************(*) seskosiostok skolokokokoksok skolokoksiok skelok skolokololokok siokololokok siokololokolokoloke sololokololokokolokol sokololokslokosk siokok skoelokslokok sk skeksk
e ) R e O T O T b
. ok skokok skoksokokskokok skokoskokoksolokskolokoskoskok skoloksiokokoskok skok slokok skekokolokokok solkekololok siokololokoslokokok skokoloksolokosolkokok skololoksiolokoskok skokok skokskokok skokskokokskok (*** seksk skskokokskokok skokskokok skokskokokskokosk skok
*********) e skesteokokosiokok skololokolok siokokolololokolok siololololololokololor siolololololololok siolololok siolololololok sioelolololole sioloelolololololol solololololoiolololok siololololololok sielololor siokr stolololololoioleok slelol stolokoiolok skelok
sfeskesteostoksiokok skolokokokokosiokoskok sokokok sokok skoelokolololoiokosk skelokololok skelololole siolololok soloke siokololokololor skolokololokokolololokokolok skelolololokolske sioekok skelokok kol siokoloslokolok s sokolololole siokololokololokole siokokoskokokoloksiokok
EEE R e
. sk ok kel ool kol Rlielioliol loliolsioelioR eiolkiolsko ok ookl kol ek okl okl sootoloioRsksosksiolslotolaioRskiolok ook soskaiollotiolskok okl skkolok
st skeosteoskoiosiekoske skokotokolok siokokolokololokokeo skokokoioiokokolokolok siolololokololor siolololor skok soloelololoke siolok siokoloke siolololololole siolokololok siolokolololokoloke siolokokokorsiokoskoior ********]_
Note 4: TO [***** the sfesteoesfeokoskokokseokok skokok skolokololokosk seololokoksk skokokokok fOr the sesksiosk CSG Shall sfe sk sk s skok Customer the seskeste sfeskoskoskok sieokskok Fees (*** sekok skokok Skkok Fee) as set forth on Exhlblt A
for the ko ko ok sk skiokiiork skl ok ok (e CkRiiokibiokio duokioel) — CSG shal] ke Customer the *#% #ikiiokioet Roe sokiiokioe yith the *iokior sk
sekkokok (o Rkl okl sk okok skololokok ook iokokokokok skl kool Faeg. Rkl OS(G shall ***RkRk Customer the *Fkkksksk sk skl Fag tok sk ok sk
sekeosieosiok sokokolokolok siokok solololololololok siok siolok soloelololololol skoelolor sioloelololoke siolokololololok siokok skokolok .
Note 5: The [*** Fee Wlll be sesfeskosteoskokoslok seokokokokoksk skok *******. Accordingly, the s$eskok Fee fOr sfeskoskosteokoskosk skokokok WIH be siesfeskosiostokolok skl skokok skelokokosiokokoke skolokok siokokolokskok and seskoskeoske skoskeokokoseokok skekok
Fee will ##sskkioks sk stk on the %k koot sokkionk  The %% Fee shall be ki sk sk sk ok sk sk soorkoionk okt and through the *#%%%
Ak s sk Sk sk sk sk SRk sk sk R kR kR ookl gubiect 1o Notes 6 through 8 below and #ksok sk sk Geption ok kiR ik sk of
the Agreement_ lf the sekoiokoioior sokololoiok siolok siolelok sioloiolokolok sioloisiok CSG prOVideS siedkesie skoskokokoiokokokokok skolololololok skolokstekokokokolokokskolok beyond the sfekok *********, the Parﬁes sieskeoksiok sk
sfeskosteosteokostokokoske skoleok seokok stokoke skolokolokokolokokske kol skoleokok ******].
Note 6: The [*** ##xkkist Fee and *** Fee (as applicable) covers the *#%k skk sk jn the kit sk stk sokiootkioorts Gohedule *#k% % o ik (i)
kiR kiR koK that may be R sk ok skkskioe quring Rk Rkl Ag uged herein, a “RHFRERRRIOR SRk megng g Rk sk skkoRoRok yyith
st sk sk sfeoskosieokoskoskok sk siokokskok (** i sk ske sk sk ks ko in the i sk sk sfeske skeoskokoskok ***) seksieok soksiok $*********** lfthe Customer iS to sfeskesieosieokok skokokok thaﬂ Cosgesiesk gskesk (**) s skok sk at any given tlme during skeokok
****7 the Parties agree that sesfekosiok skok sklok sokskok the Customer sesfeokosiokokosk cesiokok koo (**) to appl a siesfekosiokok sokoiokolkok siolokokokoksiokskok to the sesksiosk sieokokosiokoskolkorsiok siolokr sokolokokoloksiok Fee (ln the
sekoskoskok seokok skokolokokokok sokokok skolkokolokok skokolokokosk skolokok) skokslokosksk skekok Fee sfe sk sfeokoskeoskok ok to the stk skokokokokokskokoskok skokokokokokskok ****) to skeskeokoskoskok sk for SuCh sfeskeoskeoskok skokskok ****. Ifa seskok sokoskoskokskokok
Rk () fhg ok sk sk sk gy ch FRRORR foeg ghall apply o R sk ko sk sk ok kR Sk kR SRk gnd] W] R the
sefeosieosiokok skokolokoskokok skolok skokokokokokokokok Fee sieskeokoskokok ok Fee, as applicable. SuCh sekosteotoiosiok siokok skokokokoskokokoskok Fee seskeosiosiokosk skokok Fee Wlll then apply siekoske kol skololololokokolok kol skolok skelolok skokololokok
sfe kst sfeskoste koo sk skeoskokoskok sk as deSCribed in th]s Note 7 or Note 8 belOW. As used herein, Cosiesk means the reSult Of the siekeoisiokosk sk sioloksiolololokoske sokolok skoelololok siolololslok Skoeleok Slelokske slolkoleok skolokosk

sfeskoseoskokoskokokskokokosk skokokokoskok skokok ****’ rneasured at sk sfeokokoskok skokokok skokokokokok skokok ****‘ The Panies acknowledge the seskok skokoskokoskokokskok Fee sekok skoksk Fee may be Subject to skeske koskeoskokoskokokoskok
steskoskoskoskoskokokolok skokok skok skekokok siokokoiok skolokololok sk skokokook skelokokolololok ****]_
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Note 7: IfCustomer [************ skokk Of“***” oKk (**) sk kskokok ofthe skokkok at any given tlme during koK ****’ the Parties agree that sk skoksokoskoskokokskok skok skolkok skokok skokokokskokokoskok Fee
seskskoskokosk skokok Fee sesksksk sk ****_ sekesk skokoskokskokokok Customer sieteoskoskoskoskokokokokokok skekok Sskokokololok (**) or sk skokokok at any given tlme during sk ****’ the Parties agree to seokskoksk sk skokokskokok

sieskeosieosiolok sokololokoololokor Skek siolok siolololk seololololololololor skolok skoekokokololokoiok Fee and/()r CDA Fee s skosie sieokosk ok fOr the sesfeosieosiokookoiosk ok sokok siokokokokskok and lf applicable sesfeokoskokok skeokokokokokoskok ****(*) to
) )

sfe sk sk s ksieok fOr SuCh s 3k she sk sk sk skok sk ****]

Note 8: If Customer seeks to [*¥**¥¥% g *¥% that jg not a ***¥¥¥*kk sk (g Ohddoiaoiiik k) sk dxxxx* by the Parties, (a) the *** *¥******* Fee and/or *** Fee may be
seskokstokokskokosk ksk skokskokok SuCh sk skoskok ook skokokskok skoksk (** skokskok skokskokoksk ok skokokokskok skk skokok *******) or (b) the Panies Shall seokokskok skokoskok skokokokoskokokskokokskokok skkok as a seskok ok koskokokoskokokskokok sk that
iS not a ek and include the skt skokosiokoskokok kokokok for SuCh she sk sk kst skokok kol sk skokok in a sieskeosieske sieokokolokokolor solkolokokolokolkok siok soksiok and siekosteotoroskokokosk skok sieololok skolokokololkokok sk to reﬂect the app]icable

, flalotoiobobololil

s 3k sk sfe sk sfe ko ik and e sfe kst skeokoske kst skt sk kol koksleok Skeokoksk and s sk sk OfSuCh e sfe sk sk koK ***********].
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Exhibit 10.27H
THIS DOCUMENT CONTAINS INFORMATION WHICH HAS BEEN EXCLUDED FROM THE EXHIBIT BECAUSE IT IS BOTH (I) NOT
MATERIAL AND (II) WOULD BE COMPETITIVELY HARMFUL IF PUBLICLY DISCLOSED. SUCH EXCLUDED INFORMATION IS

IDENTIFIED BY BRACKETS AND MARKED WITH (***),

EIGHTH AMENDMENT
TO THE
CSG MASTER SUBSCRIBER MANAGEMENT SYSTEM AGREEMENT
BETWEEN
CSG SYSTEMS, INC.
AND
COMCAST CABLE COMMUNICATIONS MANAGEMENT, LLC

THIS EIGHTH AMENDMENT (this “Eighth Amendment”) is made by and between CSG Systems, Inc. (“CSG”) and Comcast Cable Communications
Management, LLC (“Customer”). The effective date of this Amendment is the date last signed below (the “Eighth Amendment Effective Date”). CSG and
Customer entered into a certain CSG Master Subscriber Management System Agreement (CSG document #[*******]) with an effective date of January 1, 2020 (the
“Agreement”) and now desire to further amend the Agreement in accordance with the terms and conditions set forth in this Eighth Amendment. If the terms and
conditions set forth in this Eighth Amendment conflict with the Agreement, the terms and conditions of this Eighth Amendment shall control. Any terms in initial
capital letters or all capital letters used as a defined term but not defined in this Eighth Amendment shall have the meaning set forth in the Agreement. Upon
execution of this Eighth Amendment by the Parties, any subsequent reference to the Agreement between the Parties shall mean the Agreement as amended by this
Eighth Amendment. Except as amended by this Eighth Amendment, the terms and conditions set forth in the Agreement shall continue in full force and effect
according to their terms.

WHEREAS, CSG currently provides to Customer certain Financial Services pursuant to Exhibit C-3, “Financial Services,” to Schedule C, “Recurring Services” to
the Agreement; and

WHEREAS, Customer has a direct contract with [####ek stsokeieiot oo ook (‘e for certain lockbox services, which contract requires [**#%%%]
and CSG to exchange certain information to enable CSG to provide Customer certain lockbox processing reconciliation services; and

WHEREAS, as CSG and [**#¥** are not ** *#kdxdsiionk dokdix*] CSG and Customer desire to amend the Agreement to prescribe certain terms and conditions
relative to the parties’ respective obligations with respect to the lockbox processing reconciliation services and CSG and [********] coordination as necessary to
provide such services.

NOW THEREFORE, in consideration of the mutual covenants and agreements contained herein and for other good and valuable consideration, the receipt and
sufficiency of which is hereby acknowledged, CSG and Customer agree to amend the Agreement as follows:

1. The Parties have reviewed and updated the terms of Exhibit C-3, “Financial Services,” to Schedule C, “Recurring Services,” to the Agreement to reflect the
current Recurring Services made available and/or provided to Customer. As a result, Exhibit C-3, “Financial Services,” to Schedule C, “Recurring Services,”
to the Agreement is deleted in its entirety and replaced with the revised Exhibit C-3 set forth on Attachment A attached hereto.

2. CSG and Customer agree to amend the Agreement to specify certain terms relative to the lockbox processing reconciliation services by adding a new Exhibit
C-3(f) to Exhibit C-3, “Financial Services,” to Schedule C, “Recurring Services,” to the Agreement, as set forth in Attachment B attached hereto.



IN WITNESS WHEREOF the parties hereto have caused this Eighth Amendment to be executed by their duly authorized representatives.

COMCAST CABLE COMMUNICATIONS

MANAGEMENT, LLC (“CUSTOMER”)

By: /s/ Jeur Abeln
Name: Jeur Abeln
Title: SVP Procurement

Date: 29-Jun-21

CSG SYSTEMS, INC. (“CSG”)

By: /s/ Gregory L. Cannon
Name: Gregory L. Cannon
Title: SVP, General Counsel & Secretary

Date: Jun 24, 2021
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Attachment A
Exhibit C-3
Financial Services

1. Services. For the fees set forth in Schedule F and as designated with commercially reasonable notice in writing by Customer to CSG, Customer may elect
from time-to-time to purchase from CSG, and upon such election CSG shall provide, certain services relating to Customer’s requirements for Financial Services made

available under this Agreement, which Financial Services may be used independently or in any combination required by Customer, and shall include (but not be
hmlted t()) the following: [******** skkeske skesleoskokoskeokokoskosk skokokokokokosk skelolkokelolokeskokokosk skekokosk skeleskokokekolotesleok skelkeskokokoskoskok (******* *********)* skeskesteskeoieosteskoskeosk skeskeoskeokoskesk skokoksk

R o e R e R R R o e o ok sl ekl ] a5 designated with reasonable notice

in writing by Customer. The Financial Services available to Customer from time-to-time are described in sub-Exhibits that immediately follow this Exhibit C-3 and
/or in Schedule F.

In addition, CSG’s performance of Financial Services shall also be deemed to include certain back-office operations and services performed by CSG in connection
with Customer’s revenue management and collection (e.g., lockbox reconciliation services), the fees of which shall, [¥# %% skt doookartokdr sk Fhdkkdohrs
ok Aokl ok ok sollorsolorek ok skkek k%] Any specific terms relative to CSG’s provision of lockbox reconciliation services shall be described in one or more sub-
Exhibits that immediately follow this Exhibit C-3 and/or in Schedule F.

2. Compliance with Laws. Customer will comply in all material respects with all applicable Laws pertaining to consumer credit information (including the
Fair Credit Reporting Act, 15 USC, §1681, et seq.), electronic processing and any other financial activity related to the Services, provided by CSG under this
Exhibit. In the event of evidence of fraudulent activity by Customer, CSG may immediately discontinue all Services under this Exhibit.

3. Records. CSG shall maintain records of the transactions it performs under this Exhibit, but shall not be liable for any Damages, loss of data, delays and
errors in connection with Services provided hereunder that are beyond CSG’s reasonable control.

4. Third Party Fees. CSG is not responsible for any fees (including, fines or penalties) or fee variances that may result from any third party processing of
Customer business as charged by third parties to Customer in connection with the Financial Services.

5. Liability. CSG shall not be liable for any failure to the extent it is the result of (a) the inoperability of networks (LANs or WANS) or any hardware or
software located on Customer’s or its third party vendor/merchant’s premise or (b) any acts, omissions or services provided by Customer’s vendor(s), merchant(s), or
partners, including but not limited to the failure to provide CSG accurate content or comply with contractually prescribed data formats. Further, CSG shall not be
liable for delays in authorization response times that are a direct result of Customer’s chosen third party financial services vendor, including payment gateways,
merchant acquirers, merchant banks, or credit scoring institutions. Customer will compensate CSG for the reasonable costs incurred by CSG to fix or remedy
problems, defects or interruptions due to or caused by Customer’s vendor(s), merchant(s), or partners; provided, if the nature of the problem or interruption presents a
reasonable opportunity for CSG, prior to performing such services, to notify Customer of the nature of services to be provided and an estimate of costs to be incurred
to fix such problem or interruption, CSG shall notify Customer of the nature of such services and such costs and seek Customer’s written approval thereof prior to
CSG commencing such services. If, in CSG’s reasonable judgment, no opportunity exists to so notify Comcast before CSG must commence such services, Customer
shall reimburse CSG for such costs, provided CSG (i) notifies Customer promptly after incurring such costs, and (ii) furnishes evidence to Customer specifying in
reasonable detail such costs.
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Third Party Vendors. Prior to CSG engaging in any activity with Customer’s third party financial services vendors, such vendors shall be certified by
CSG pursuant to a written certification agreement between CSG and either the third party vendor or Customer. Such vendor shall be certified within
[k (k) AkdkxAE] days of any implementation of services involving such third party vendor. In addition, vendors shall be re-certified due to any
changes made to either the vendor’s products and/or services or CSG’s billing system after the initial set up. Such re-certification shall occur within
[FH®**x (**) ****] of any implementation of either the vendor’s new product/service or the changes in CSG’s billing system, whichever occurs.
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Attachment B

Exhibit C-3(f)

[******] Lockbox Processing Reconciliation Services

This Exhibit C-3(f) and attachments hereto prescribe the terms and conditions by which CSG shall provide Customer certain lockbox processing reconciliation
services with and through Customer and its third party vendor, [¥##¥¥¥] [k sodoriortdor sk (Corkarx®®) (the “******] Lockbox Processing Reconciliation
Services”). If Customer wishes to use a different or additional lockbox provider other than [******] the parties shall enter an amendment to this Agreement to
specify the terms and conditions of lockbox processing reconciliation services with and through such other vendor.

1. [*¥*****] Lockbox Processing Reconciliation and Authorization. CSG shall provide Customer with reconciliation services to settle Customer’s

Connected Subscribers’ accounts following receipt by Customer of payments from Connected Subscribers via a lockbox, as more particularly described in Schedule
A to this Exhibit C-3(f). Customer authorizes CSG to provide [******] necessary Customer Confidential Information as CSG and Customer deem appropriate to
provide the Services identified herein so long as Customer provides no written objections. Customer acknowledges that if it provides CSG written objection to the
provision of Customer Confidential Information to [******] CSG shall (a) suspend the provision of such Customer Confidential Information as promptly as
commercially possible after receipt of such objection and (b) be prospectively relieved of its responsibilities to provide Customer the ****** [ ockbox Processing
Reconciliation Services under this Exhibit C-3(f) (including Schedule A) during such suspension.

2. Requirements. CSG shall provide and Customer shall consume the [******] Lockbox Processing Reconciliation Services pursuant to Schedule A to this
Exhibit C-3(f).

3. Termination of [******] Lockbox Processing Reconciliation Services. Customer shall have the right, in its sole discretion and at any time, to terminate
or discontinue use of the [******] Lockbox Processing Reconciliation Services by providing written notice to CSG [¥¥% ¥k sk sowskoksok () ook sokokork sk sdokkx
ook ook ok sltolkktookokokok (Rl ok ksl ). Upon receipt of such notice, CSG shall, as requested by Customer in writing, immediately cease its
provision of the [******] Lockbox Processing Reconciliation Services to Customer pursuant to such written notice or transition the [******] Lockbox Processing
Reconciliation Services to Customer’s identified lockbox vendor.

4. [¥*****] Lockbox Reconciliation Requirements and Instructions. Customer shall be responsible for providing [******] with requirements and
instructions (“[******] Lockbox Reconciliation Requirements and Instructions”) for provision of the [******] Lockbox Processing Reconciliation Services pursuant
to Schedule A to this Exhibit C-3(f). Non-compliance by [******] with these requirements and instructions may degrade the Services. CSG shall notify Customer
promptly after it learns of any noncompliance by [******] which could degrade the Services so that Customer has sufficient time to notify [*****% go that ******]
can correct such noncompliance.

5. Payment Data Delivery. Customer acknowledges and agrees that to the extent [******] is provided incomplete, inaccurate or untimely payment
data by Customer, or if [******] provides any such incomplete, inaccurate or untimely payment data or provides incorrectly formatted payment data, there may be an
impact or delay to CSG’s ability to provide Customer with the Lockbox Processing Reconciliation Services and/or an error in such [******] [ ockbox Processing
Reconciliation Services. CSG shall not be responsible for any delays or damages caused by such incomplete, inaccurate or untimely payment data consistent with this
Section 5, to the extent not attributable to CSG.

6. Payment Data Format and File Naming Compliance. The parties agree to work together to ensure [******] provides the payment data to CSG in
the previously agreed format and utilizing the naming conventions specified in Schedule A to this Exhibit C-3(f). Customer acknowledges that any deviation from
such agreed format or naming conventions will result in impacts and/or delays to (a) processing of Customer’s lockbox file, (b) posting of payments to Customer’s
Connected Subscribers’ accounts and (c) payment reporting by CSG to Customer.
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7. Changes to Requirements and Instructions. The parties agree if there are changes to the [******] Lockbox Reconciliation Requirements and
Instructions, such changes will be agreed in writing by the parties (email is sufficient with Vice President or above approval from each party) and Customer shall be
responsible for providing such changes to the [******] Lockbox Reconciliation Requirements and Instructions to [******] in a timely manner.

8. Non-Exclusive Relationship. The parties agree that nothing in this Exhibit C-3(f) or any attachment hereto creates an exclusive relationship and
CSG will continue to have the ability to provide the lockbox processing reconciliation services using [******] as a processor for other CSG customers and Customer
shall continue to have the ability to receive lockbox processing reconciliation services from CSG using processors other than [***##*],



1.1

1.2

1.3
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Schedule A
to
Exhibit C-3(f)

[******] Lockbox Reconciliation Requirements and Instructions

[******] Lockbox Reconciliation Requirements and Instructions in this Schedule A will be provided by Customer to [*****%*]:

Definitions (as relates to this Schedule A).
1.1.1 “Bill” means a bill or invoice for the payment of goods and/or services sold, licensed or otherwise supplied by Customer.

1.1.2 “Payment File” means a payment file prepared by [******] and containing Bill payment information.

[##*s#xxwx] Obligations.

1.2.1 [*¥#****] shall have a valid agreement in effect with Customer prior to sending Payment File data to CSG.

1.2.1 [******] shall provide a Payment File to CSG in accordance with the file format (the “Payment File Format™), a copy of which is attached hereto
as Exhibit 1 to this Schedule A, provided to [******] by Customer pursuant to these [******] Lockbox Reconciliation Requirements and
Instructions.

1.2.2 [******] is responsible to Customer for failure to provide accurate content to CSG in the Payment File. To the extent that the content of the data

in any Payment File provided by [******] to CSG is incorrect, CSG shall have no liability under this Agreement as relates to such Payment File,
to the extent not attributable to CSG.

1.2.3 Pursuant to these [******] Lockbox Reconciliation Requirements and Instructions, [******] shall review and validate the information provided
in each Confirmation Email (as defined in Section 1.3.4 below) sent by CSG. Any errors identified by [******] shall be reported to the CSG
International Support Desk within [¥** (*) ****] of receipt of the Confirmation Email. CSG shall not be responsible for errors not timely
reported to CSG by [******] as provided herein.

1.2.4 [*¥**#**] shall have adequately trained personnel available to resolve any Payment File issues or questions from the time a daily Payment File is
submitted to CSG up to the time that a Confirmation Email is provided by CSG to [¥*****],

1.2.5 Pursuant to the [******] Lockbox Reconciliation Requirements and Instructions, [******] will always adhere to the file naming conventions
(the “File Naming Conventions”), attached as Exhibit 2 to this Schedule A.

1.2.6 Pursuant to the [******] Lockbox Reconciliation Requirements and Instructions, payment information shall be provided by [****** to CSG and
*#kkx%] shall be responsible for certifying with CSG that its Payment File is consistent with the Payment File Format and the File Naming
Conventions.

CSG’s Obligations.
1.3.1 CSG shall have a valid agreement in effect with Customer prior to receiving payments from [****¥*],
1.3.2 CSG shall post all Bill payment information and other data and information contained in the Payment Files to the CSG billing system for

Customer's database on the day such Payment File is received, provided that the Payment File is received prior to CSG’s cutoff time. If a
Payment File is received after the CSG cutoff time, the payment information and other data and information contained in such Payment File will
post the next day.

133 CSG shall not amend, rectify, or delete any data or information contained in any Payment File without having received written instruction from
Customer and [******] to do so.
1.3.4 CSG shall send [******] a confirmation email with the dollar amount of successfully posted transactions (“Confirmation Email”) as specified in

Exhibit 3 to this Schedule A — Lockbox Confirmation Email.

Exhibit 1
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Schedule A

Lockbox Confirmation Email

Pursuant to the [******] Lockbox Reconciliation Requirements and Instructions, CSG will provide file confirmation emails to [******]:

1.

[******] will be set up to receive file Confirmation Emails. When [******] transmits a file and it is successfully received and processed by CSG, a

Confirmation Email will automatically be sent to [********] gpecified email address. [¥*% ¥k sk sok ook sokorsk sordor ok ook Sokoolortor ok
*************]”

Each Confirmation Email will have a confirmation document attached in [¥#*¥*% F¥kskx*]
The purpose of the Confirmation Email is to provide [******] with ability to supervise its payment file after the payment file has been transmitted.

An individual file will be made up of [*** (¥) ** ****] batches. When received, the Confirmation Email will provide the following information for each batch
within a processed file:

. system principal assigned to the batch
. whether the entire batch was accepted or rejected
- areject reason will be provided for any rejected batch
. total dollar amount of a rejected batch
. total dollar amount of accepted items within an accepted batch

- individual items of an accepted batch can be rejected; when that occurs the totals of those items do not show in the total for the batch

The Confirmation Email will also provide the total dollar amount of all (a) accepted payments and (b) returned batches. The totals for any rejected batches will
not show in the overall totals.

Every Confirmation Email will contain the following ending statement:

IF YOU HAVE QUESTIONS REGARDING THE CONTENTS OF THIS EMAIL, CONTACT CSG'S INTERNATIONAL SERVICE DESK ("ISD") AT
[rrrssspsssins. REFERENCE JOB *##%%%%]

Note: [¥***%*] hag been assigned a unique [**** ***] name that will be provided in the confirmation email.

If a payment file is transmitted and processed at CSG successfully, [******] will receive the Confirmation Email within [¥¥¥¥** (¥%) sdxkixs] of
transmission.

If [****** does not receive a Confirmation Email within such **#¥#* (%) #kx*3* time period, ******] should contact the ISD and provide the designated
****] job name. The ISD will open a priority [* **** ********] and the CSG Financial Services on-call team will be paged.
J P p y pag

The CSG Financial Services on call team will assess the situation to determine what [¥#* *¥¥k* *x¥k(*)] o engage.



Exhibit 10.56
EMPLOYMENT AGREEMENT

This Employment Agreement is made and entered into on the 20th day of May, 2021, among CSG SYSTEMS
INTERNATIONAL, INC. (“CSGS”), a Delaware corporation, CSG SYSTEMS, INC. (“Systems”), a Delaware corporation, and
ELIZABETH A. BAUER (the “Executive”). CSGS and Systems collectively are referred to in this Employment Agreement as the
“Companies”.

* 3k 3k

WHEREAS, Systems is a wholly owned subsidiary of CSGS; and

WHEREAS, the Companies and the Executive desire to enter into an Employment Agreement to set forth the
terms of the Executive's employment with the Companies;

NOW, THEREFORE, the Companies and the Executive agree, that effective on the immediately, the terms of the
Executive’s employment by the Companies are as follows:

1. Employment and Duties. Each of the Companies hereby employs the Executive as an Executive Vice President and
Chief Marketing and Customer Officer throughout the term of this agreement and agrees to cause the Executive from time to time to
be elected or appointed to such corporate offices or positions. The duties and responsibilities of the Executive shall include (a) the
duties and responsibilities of the Executive’s corporate offices and positions referred to in the preceding sentence which are set forth in
the respective bylaws of the Companies from time to time and (b) such other duties and authorities consistent with the Executive’s
corporate offices referred to in the preceding sentence and this agreement which the Board of Directors of CSGS (the “Board”) or the
Chief Executive Officer of CSGS from time to time may assign to the Executive. If the Executive is elected or appointed as a director
of CSGS or Systems or as an officer or director of any of the respective subsidiaries of the Companies during the term of this
agreement, then he also shall serve in such capacity or capacities but without additional compensation.

2. Term of Employment. The employment of the Executive under this agreement will begin on the date of this
agreement and shall continue until the first to occur of (a) the Executive's death, (b) the effective date of the Executive's voluntary
resignation as an employee of the Companies, (c) the effective date of the termination of the Executive's employment by the
Companies by reason of the Executive's disability pursuant to Paragraph 10(b) of this agreement, (d) the effective date of the
termination of the Executive's employment by the Companies for cause pursuant to Paragraph 10(c) of this agreement, (e) the effective
date of the termination of the Executive's employment by the Companies for any reason other than cause or the Executive's death or
disability pursuant to Paragraph 10(d) or Paragraph 10(e) of this agreement, or (f) the effective date of the termination of the
Executive's employment pursuant to Paragraph 10(f) of this agreement. Upon the termination of the employment of the Executive
under this agreement, the applicable provisions of Paragraph 10 of this agreement shall become effective; and the Companies and the
Executive thereupon and thereafter shall comply with the applicable provisions of Paragraph 10 of this agreement.



3. Place of Employment. Regardless of the location of the executive offices of the Companies during the term of this
agreement, the Companies shall maintain a suitably staffed office for the Executive in the Denver, Colorado, metropolitan area during
the term of this agreement; and the Executive will not be required without her consent to relocate or transfer her executive office or
principal residence from the immediate vicinity of the Denver, Colorado, metropolitan area.

4. Base Salary. For all services to be rendered by the Executive pursuant to this Agreement, the Companies agree to
pay the Executive during the term of this agreement a base salary (the “Base Salary”) for each calendar year at an annual rate which is
not less than the annual rate of the Executive’s Base Salary in effect on December 31 of the immediately preceding calendar year.
Executive’s initial Base Salary, retroactive to January 1, 2021, will be $372,000. The Executive’s annual incentive bonus provided for
in Paragraph 5 and all other compensation and benefits to which the Executive is or may become entitled pursuant to this agreement or
under any plans or programs of the Companies shall be in addition to the Base Salary.

5. Annual Incentive Bonus. The Compensation Committee of the Board shall provide an incentive bonus program for
the Executive for each calendar year during the term of this agreement. The Executive and the Companies understand and
acknowledge that, among other things, such incentive bonus program will involve achievement by the Companies of various financial
objectives, which may include but are not limited to revenues and earnings, and also may include achievement by the Companies or
the Executive of various mutually agreed-upon non-financial objectives. Such incentive bonus program for each calendar year
beginning after December 31, 2020, shall provide the opportunity for the Executive to earn an incentive bonus of not less than seventy-
five percent (75%) of her Base Salary for such calendar year if the agreed upon objectives are fully achieved. The Board from time to
time also may establish incentive compensation programs for the Executive covering periods of more than one (1) year, and any such
programs shall be in addition to the annual incentive bonus program required by this Paragraph 5.

6. Expenses. During the term of this agreement, the Executive shall be entitled to prompt reimbursement by the
Companies of all reasonable ordinary and necessary travel, entertainment, and other expenses incurred by the Executive (in accordance
with the policies and procedures established by the Companies for their respective senior executive officers) in the performance of her
duties and responsibilities under this agreement; provided, that the Executive shall properly account for such expenses in accordance
with the policies and procedures of the Companies, which may include but are not limited to itemized accountings.

7. Other Benefits. During the term of this agreement, the Companies shall provide to the Executive and her eligible
dependents at the expense of the Companies individual or group medical, hospital, dental and long-term disability insurance coverages
and group life insurance coverage, in each case at least as favorable as those coverages which are provided to other senior executive
officers of the Companies. During the term of this agreement, the Executive also shall be entitled to participate in such other benefit
plans or programs which the Companies from time to time may make available to their employees generally (except, if applicable, any
programs in which executive officers of CSGS are not eligible to participate because of securities law reasons).
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8. Vacations and Holidays. During the term of this agreement, the Executive shall be entitled to paid vacations and
holidays in accordance with the policies of the Companies in effect from time to time for their respective senior executive officers, but
in no event shall the Executive be entitled to less than four (4) weeks of vacation during each calendar year.

9. Full-Time Efforts and Other Activities. During the term of this agreement, to the best of her ability and using all of
her skills, the Executive shall devote substantially all of her working time and efforts during the normal business hours of the
Companies to the business and affairs of the Companies and to the diligent and faithful performance of the duties and responsibilities
assigned to him pursuant to this agreement, except for vacations, holidays, and sick days. However, the Executive may devote a
reasonable amount of her time to civic, community, or charitable activities, to service on the governing bodies or committees of trade
associations or similar organizations of which either or both of the Companies are members, and, with the prior approval of the Board
or the Chief Executive Officer of CSGS, to service as a director of other corporations and to other types of activities not expressly
mentioned in this paragraph, so long as the activities referred to in this sentence do not materially interfere with the proper
performance of the Executive’s duties and responsibilities under this agreement. The Executive also shall be free to manage and invest
her assets in such manner as will not require any substantial services by the Executive in the conduct of the businesses or affairs of the
entities or in the management of the properties in which such investments are made, so long as such activities do not materially
interfere with the proper performance of the Executive’s duties and responsibilities under this agreement. At all times during the term
of this agreement, the Executive shall comply with the then current Code of Ethics and Business Conduct of CSGS.

10. Termination of Employment.
(a) Termination Because of Death. The Executive’s employment by the Companies under this agreement shall

terminate upon her death. If the Executive’s employment under this agreement terminates because of her death, then the Executive’s
estate or her beneficiaries (as further described in subparagraph 10(k)) will be entitled to receive the following compensation and
benefits from the Companies:

(1) A lump sum payment equal to the sum of the following, to the extent accrued and unpaid up
to and including the date of termination of the Executive’s employment (the ‘“Termination
Date”): (A) the Executive’s Base Salary, and (B) the balance of the Executive’s earned and
unused vacation pay, in each case payable within fourteen (14) days after the Termination
Date (collectively, the “Accrued Benefits”);

(i1) A lump sum payment under the terms of the then-existing annual incentive bonus plan for
senior executives of the Companies, on a pro rata basis, equal to the product of (A) the
Executive’s annual incentive bonus for the calendar year in which the Termination Date
occurs (computed as if the Executive were employed by the Companies throughout such
calendar year) and (B) a fraction, the numerator of which is the number of days during the
calendar year



in which the Termination Date occurs that the Executive was employed by the Companies
and the denominator of which is 365, payable on the date bonuses are paid under the annual
incentive bonus plan to then-current senior executives of the Companies (the “Pro Rata
Bonus”);

(iii) Any other amounts earned, accrued, or owed to the Executive under this agreement but not
paid as of the Termination Date; and
@iv) Any other benefits payable by reason of the Executive’s death, or to which the Executive
otherwise may be entitled, under any benefit plans or programs of the Companies in effect on
the Termination Date.
(b) Termination Because of Disability. If the Executive becomes incapable by reason of physical injury, disease, or

mental illness of substantially performing her duties and responsibilities under this agreement with or without a reasonable
accommodation for a continuous period of six (6) months or more or for more than one hundred eighty (180) days in the aggregate
(whether or not consecutive) during any 12-month period, then at any time after the elapse of such six-month period or such 180 days,
as the case may be, the Board may terminate the Executive’s employment by the Companies under this agreement. If the Executive’s
employment under this agreement is terminated by the Board because of such disability on the part of the Executive, then the

Executive will be entitled to receive the following compensation and benefits from the Companies:

(M)
(i)

(iii)

(iv)

The Accrued Benefits, payable within fourteen (14) days after the Termination Date;

The Pro Rata Bonus, payable on the date bonuses are paid under the annual incentive bonus
plan to then-current employees;

Any other amounts earned, accrued, or owed to the Executive under this agreement but not
paid as of the Termination Date;

Continued participation at the Companies’ expense in the group medical, dental, life, and
long-term disability insurance benefit plans or programs of the Companies which may be in
effect from time to time and in which the Executive was participating as of the Termination
Date, to the extent that such continued participation by the Executive is permitted under the
terms and conditions of such plans (unless such continued participation is restricted or
prohibited by applicable governmental regulations governing such plans), until the first to
occur of the cessation of such disability, the Executive’s death, the Executive’s attainment of
age sixty-five (65), or (separately with respect to the termination of each benefit) the
provision of a substantially equivalent benefit to the Executive by another employer of the
Executive; and



W) Any other benefits payable by reason of the Executive’s disability, or to which the Executive
otherwise may be entitled, under any benefit plans or programs of the Companies in effect on
the Termination Date.

For purposes of this subparagraph (b), decisions with respect to the Executive’s disability shall be made by the Board, using its
reasonable good faith judgment; and, in making any such decision, the Board shall consider and rely upon the opinions of (i) a duly
licensed and qualified physician selected by a majority of the members of the Board who are not employees of either of the Companies
or any of their respective subsidiaries and (ii) the Executive’s personal physician.

(c) Termination for Cause. The Board may terminate the Executive’s employment by the Companies under this
agreement for cause; however, for purposes of this agreement “cause” shall mean only (i) the Executive’s confession or conviction of
theft, fraud, embezzlement, or other crime involving dishonesty, (ii) the Executive’s certification of materially inaccurate financial or
other information pertaining to the Companies (or either of them) or any of the respective subsidiaries of the Companies with actual
knowledge of such inaccuracies on the part of the Executive, (iii) the Executive’s refusal or willful failure to cooperate with an
investigation by a governmental agency pertaining to the financial or other business affairs of the Companies (or either of them) or any
of the respective subsidiaries of the Companies unless such refusal or willful failure is based upon a written directive of the Board or
the written advice of counsel, (iv) the Executive’s excessive absenteeism (other than by reason of physical injury, disease, or mental
illness) without a reasonable justification and failure on the part of the Executive to cure such absenteeism within twenty (20) days
after the Executive’s receipt of a written notice from the Board or the Chief Executive Officer of CSGS setting forth the particulars of
such absenteeism, (v) material violation by the Executive of the provisions of Paragraph 11, (vi) habitual and material negligence by
the Executive in the performance of her duties and responsibilities under or pursuant to this agreement and failure on the part of the
Executive to cure such negligence within twenty (20) days after her receipt of a written notice from the Board or the Chief Executive
Officer of CSGS setting forth in reasonable detail the particulars of such negligence, (vii) material non-compliance by the Executive
with her obligations under Paragraph 9 and failure to correct such non-compliance within twenty (20) days after the Executive’s
receipt of a written notice from the Board or the Chief Executive Officer of CSGS setting forth in reasonable detail the particulars of
such non-compliance, (viii) material failure by the Executive to comply with a lawful directive of the Board or the Chief Executive
Officer of CSGS and failure to cure such non-compliance within twenty (20) days after the Executive’s receipt of a written notice from
the Board or the Chief Executive Officer of CSGS setting forth in reasonable detail the particulars of such non-compliance, (ix) a
material breach by the Executive of any of her fiduciary duties to the Companies (or either of them) or any of the respective
subsidiaries of the Companies and, if such breach is curable, the Executive’s failure to cure such breach within ten (10) days after the
Executive’s receipt of a written notice from the Board or the Chief Executive Officer of CSGS setting forth in reasonable detail the
particulars of such breach, or (x) willful misconduct or fraud on the part of the Executive in the performance of the Executive’s duties
under this agreement as determined in good faith by the Board. In no event shall the results of operations of the Companies or any
business judgment made in good faith by the Executive constitute an independent basis for termination for cause of the Executive’s
employment under this agreement. Any termination of the Executive’s employment for cause must be authorized by a majority vote of
the Board taken



not later than six (6) months after a majority of the members of the Board (other than the Executive if he is a member of the Board)
have actual knowledge of the occurrence of the event or conduct constituting the cause for such termination. If the Executive’s
employment under this agreement is terminated by the Board for cause, then the Executive will be entitled to receive the following
compensation and benefits from the Companies:

6 The Accrued Benefits, payable within fourteen (14) days after the Termination Date;

(i1) Any other amounts earned, accrued, or owed to the Executive under this agreement but not
paid as of the Termination Date; and

(iii) Any other benefits payable to the Executive upon her termination for cause, or to which the
Executive otherwise may be entitled, under any benefit plans or programs of the Companies
in effect on the Termination Date.

(d) Termination Without Cause Prior to a Change of Control. If] prior to the occurrence of a Change of Control, the
Companies terminate the Executive’s employment under this agreement for any reason other than cause or the Executive’s death or
disability, then the Executive will be entitled to receive the compensation, benefits, and other payments from the Companies provided
in the following clauses (i), (iii), and (v) of this subparagraph (d) and, if the Executive (A) executes a release of all claims in a form
reasonably acceptable to the Companies and the Executive (the “Release”) and the applicable revocation period with respect to the
Release expires within 45 days (or such longer period as required by law) following the Termination Date and (B) continues to comply
with (1) the Executive’s fiduciary obligations to the Companies, (2) the Executive’s covenants under Paragraphs 18 and 19 of this
agreement, and (3) any other material ongoing obligations relating to the Companies to which the Executive is subject, also will be
entitled to receive the payments and benefits provided in the following clauses (ii) and (iv) of this subparagraph (d):

@) The Accrued Benefits, payable within fourteen (14) days after the Termination Date;

(i1) An amount equal to one hundred percent (100%) of the average of the Executive’s
compensation shown in Box 1 (“Wages, tips, other compensation”) of the Executive’s
Internal Revenue Service Form W-2 for each of the three calendar years immediately
preceding the calendar year in which the Termination Date occurs, payable in substantially
equal installments in accordance with the Companies’ normal payroll practices for the twelve
(12) months following the Termination Date; provided, that (A) such payments shall
commence on the first regularly scheduled payroll date that is at least sixty (60) days
following the Termination Date upon the conditions that the Executive has delivered the
signed Release to the Companies and the Release has become irrevocable (the ‘“Payment
Commencement Date”) and (B) the first such payment shall include



(iii)

(iv)

™)

(e) Termination Without Cause After a Change of Control. If, within eighteen (18) months after the occurrence of a
Change of Control (as determined under Paragraph 15 of this agreement), the Companies or any Permitted Assignee terminates the
Executive’s employment under this agreement for any reason other than cause or the Executive’s death or disability, then the
Executive shall be entitled to receive the compensation, benefits, and other payments from the Companies provided in the following
clauses (i), (ii), (iv), and (vi) of this subparagraph (e) and, if the Executive (A) executes a release of all claims in a form reasonably
acceptable to the Companies (the “Release”) and the applicable revocation period with respect to the Release expires within 45 days
(or such longer period as required by law) following the Termination Date and (B) continues to comply with (1) the Executive’s
fiduciary obligations to the Companies, (2) the Executive’s covenants under Paragraphs 18 and 19 of this agreement, and (3) any other
material ongoing obligations relating to the Companies to which the Executive is subject, also will be entitled to receive the payments

all payments that otherwise would have been paid to the Executive pursuant to this
subparagraph between the Termination Date and the Payment Commencement Date if such
payments had commenced as of the Termination Date;

Any other amounts earned, accrued, or owed to the Executive under this agreement but not
paid as of the Termination Date;

Continued participation at the Companies’ expense in the group medical, dental, life, and
long-term disability insurance benefit plans or programs of the Companies which may be in
effect from time to time and in which the Executive was participating as of the Termination
Date, to the extent that such continued participation by the Executive is permitted under the
terms and conditions of such plans (unless such continued participation is restricted or
prohibited by applicable governmental regulations governing such plans), until the first to
occur of one (1) year after the Termination Date or (separately with respect to the termination
of each benefit) the provision of a substantially equivalent benefit to the Executive by another
employer of the Executive; and

Any other benefits payable to the Executive upon her termination without cause, or to which
the Executive otherwise may be entitled, under any benefit plans or programs of the
Companies in effect on the Termination Date.

and benefits provided in the following clauses (iii) and (v) of this subparagraph (e):

(@)
(i)

The Accrued Benefits, payable within fourteen (14) days after the Termination Date;

The automatic vesting of all unvested Restricted Stock Awards under Restricted Stock Award
Agreements between CSGS and the Executive which are in effect on the Termination Date
and which



provide for automatic vesting of the unvested Award Shares upon the Executive’s
involuntary (on the part of the Executive) termination of employment without cause after the
occurrence of a Change of Control (the “Change of Control Termination”);

(iii) An amount equal to three (3) times the sum of (1) the Executive’s Base Salary for the
calendar year in which the Termination Date occurs plus (2) the performance-based cash
bonus which the Executive would receive for the calendar year in which the Termination
Date occurs if the Companies attained 100% of their performance goals for such calendar
year, reduced as necessary so that the actual amount, if any, payable under this clause (iii)
plus the applicable amounts of any other relevant payments or benefits under this
subparagraph (e) is $1.00 less than the amount which would result in the imposition of a tax
under Section 4999 of the Internal Revenue Code of 1986, as amended (the “Code”), on
“excess parachute payments” (as defined in Section 280G of the Code), such amount to be
paid in a lump sum by the Companies to the Executive no later than thirty (30) days after the
determination of such amount;

(iv) Any other amounts earned, accrued, or owed to the Executive under this agreement but not
paid as of the Termination Date; and

%) Continued participation at the Companies’ expense in the group medical, dental, life, and
long-term disability insurance benefit plans or programs of the Companies which may be in
effect from time to time and in which the Executive was participating as of the Termination
Date, to the extent that such continued participation by the Executive is permitted under the
terms and conditions of such plans (unless such continued participation is restricted or
prohibited by applicable governmental regulations governing such plans), until the first to
occur of two (2) years after the Termination Date or (separately with respect to the
termination of each benefit) the provision of a substantially equivalent benefit to the
Executive by another employer of the Executive; and

(vi) Any other benefits payable to the Executive upon her termination without cause, or to which
the Executive otherwise may be entitled, under any benefit plans or programs of the
Companies in effect on the Termination Date.

Notwithstanding the foregoing provisions of this subparagraph (e), with respect to compensation subject to Section 409A of the Code,
the lump sum payment provision set forth in clause (iii) of this subparagraph (e) will only apply if the Change of Control event is also
a “change in control event” as determined under Treasury Regulation section 1.409A-3(i)(5); otherwise, the payment will be made at
the same time and in the same form as set forth in subparagraph 10(d)(ii) of this agreement.
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® Constructive Termination. If at any time during the term of this agreement the Executive terminates her
employment on account of a Constructive Termination, then the Executive shall be eligible to receive all of the payments and benefits
provided in subparagraph 10(d) of this agreement, which shall be paid in accordance with subparagraph 10(d); however, if the
Constructive Termination occurs within eighteen (18) months following a Change of Control, then the Executive instead shall be
eligible to receive all of the payments and benefits provided in subparagraph 10(e) of this agreement, which shall be paid in
accordance with subparagraph 10(e). For purposes of this subparagraph (f), “Constructive Termination” means any action by the
Board, the Chief Executive Officer of CSGS, or a Permitted Assignee, in each case without the Executive’s prior consent, that
materially and adversely alters the authority, duties, or responsibilities of the Executive. Notwithstanding the foregoing provisions of
this subparagraph (f), in no event will the occurrence of any such condition constitute a Constructive Termination unless (i) the
Executive provides written notice to the Board or the Permitted Assignee (as applicable) of the existence of the condition giving rise to
a Constructive Termination within ninety (90) days following the date the Executive first becomes aware of the existence of such
condition and (B) the Board or Permitted Assignee (as applicable) fails to materially cure such condition to the reasonable satisfaction
of the Executive within thirty (30) days following the date of such notice, upon which failure to cure the Executive will immediately
resign her employment with the Companies.

(g) Voluntary Resignation. If the Executive voluntarily resigns as an employee of the Companies and thereby
voluntarily terminates her employment under this agreement and if none of subparagraphs (a) through (f) of this Paragraph 10 is
applicable to such termination, then the Executive will be entitled to receive only the following compensation, benefits, and other
payments from the Companies:

(i) The Accrued Benefits, payable within fourteen (14) days after the Termination Date;

(i1) Any other amounts earned, accrued, or owed to the Executive under this agreement but not
paid as of the Termination Date;

(ii1) If (and only if) the Executive’s voluntary resignation is effective on December 31 of a
particular calendar year, the Executive’s annual incentive bonus (if any) to be paid in
accordance with the regular schedule for its payment; and

(iv) Any other benefits payable to the Executive upon her voluntary resignation, or to which the
Executive otherwise may be entitled, under any benefit plans or programs of the Companies
in effect on the Termination Date.

The Executive understands and agrees that if this subparagraph (g) is applicable to the termination of the Executive’s employment with
the Companies, then, unless her voluntary resignation is effective on December 31 of a particular calendar year, the Executive will not
be entitled to any annual incentive bonus for the calendar year in which her voluntary resignation becomes effective.
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(h) Liquidated Damages. The Executive agrees to accept the compensation, benefits, and other payments provided for
in subparagraph (d), subparagraph (e), or subparagraph (f) of this Paragraph 10, as the case may be, as full and complete liquidated
damages for any breach of this agreement relating to or resulting from the actual or constructive termination of the Executive’s
employment under this agreement for a reason other than cause or the Executive’s death or disability; and the Executive shall not have
and hereby waives and relinquishes any other rights or claims in respect of any such breach.

(1) Notice of Other Benefits. Whenever relevant for purposes of this Paragraph 10, the Executive promptly shall
notify the Companies of her receipt from another employer of any benefits of the types referred to in subparagraphs (b)(iv), (d)(iv),
and (e)(v) of this Paragraph 10. Such information shall be updated by the Executive whenever necessary to keep the Companies
informed on a current basis.

() Modification of Benefit Plans or Programs. Nothing contained in this Paragraph 10 shall obligate the Companies
to institute, maintain, or refrain from changing, amending, or discontinuing any benefit plan or program referred to in subparagraph (b)
(iv), (d)(@iv), or (e)(v) of this Paragraph 10 so long as such actions are similarly applicable to senior executives of the Companies
generally.

(k) Rights of Estate. The Executive may, by written instrument delivered to the Companies during the Executive’s
lifetime, designate primary and contingent beneficiaries to receive (at the same time or times that the payments would have been made
to the Executive if the Executive were still living) the unpaid portion of any cash payments if the Executive dies prior to her receipt of
all of the cash payments to which he may be entitled pursuant to subparagraph (a), (b), (c), (d), (e), (f), or (g) of this Paragraph 10, and
the Executive may designate the proportions in which such beneficiaries are to receive such payments. The Executive may change
such beneficiary designations from time to time, and the last written beneficiary designation filed with the Companies prior to the
Executive’s death will control. If the Executive fails to designate a beneficiary, or if no designated beneficiary survives the Executive,
or if all designated beneficiaries who survive the Executive die before all payments are made, then the remaining payments shall be
made to the legal representative of the Executive’s estate.

11. Nondisclosure. During the term of this agreement and thereafter, the Executive shall not, without the prior
written consent of the Board or a person (other than the Executive) so authorized by the Board, disclose or use for any purpose (except
in the course of her employment under this agreement and in furtherance of the business of the Companies or any of their respective
subsidiaries) any confidential information, trade secrets, or proprietary data of the Companies or any of their respective subsidiaries
(collectively, for purposes of this agreement, “Confidential Information™); provided, however, that Confidential Information shall not
include any information then known generally to the public or ascertainable from public or published information (other than as a
result of unauthorized disclosure by the Executive) or any information of a type not otherwise considered confidential by persons
engaged in the same business or a business similar to that conducted by the Companies or their respective subsidiaries, as the case may
be.

12. Successors and Assigns. This agreement and all rights under this agreement shall be binding upon, inure to the
benefit of, and be enforceable by the parties hereto and their



respective personal or legal representatives, executors, administrators, heirs, distributees, devisees, legatees, successors, and assigns.
This agreement is personal in nature, and none of the parties to this agreement shall, without the written consent of the others, assign
or transfer this agreement or any right or obligation under this agreement to any other person or entity, except as permitted by
Paragraph 14.

13. Notices. For purposes of this agreement, notices and other communications provided for in this agreement shall
be deemed to be properly given if delivered personally or sent either by next-business-day prepaid express delivery by a recognized
national express delivery service or by United States certified mail, return receipt requested, postage prepaid, in either case addressed
as follows:

If to the Executive: Elizabeth Bauer
750 Bellaire Street
Denver, Colorado 80220

If to the Companies: CSG Systems International, Inc.
and CSG Systems, Inc.
6175 South Willow Drive, 10th Floor
Greenwood Village, Colorado 80111
Attn: General Counsel,

or to such other address as either party may have furnished to the other party in writing in accordance with this paragraph. Such
notices or other communications shall be effective only upon receipt.

14. Merger, Consolidation, Sale of Assets. In the event of (a) a merger of Systems with another corporation (other
than CSGS) in a transaction in which Systems is not the surviving corporation, (b) the consolidation of Systems into a new corporation
resulting from such consolidation, (c) the sale or other disposition of all or substantially all of the assets of Systems, the Companies
may assign this agreement and all of the rights and obligations of the Companies under this agreement to the surviving, resulting, or
acquiring entity (for purposes of this agreement, a “Permitted Assignee”); provided, that such surviving, resulting, or acquiring entity
shall in writing assume and agree to perform all of the obligations of the Companies under this agreement; and provided further, that
the Companies shall remain jointly and severally liable for the performance of the obligations of the Companies under this agreement
in the event of a failure of the Permitted Assignee to perform its obligations under this agreement.

15. Change of Control. For purposes of this agreement, a “Change of Control” shall be deemed to have occurred upon
the happening of any of the following events:

(a) CSGS is merged or consolidated into another corporation, and immediately after such merger or consolidation
becomes effective the holders of a majority of the outstanding shares of voting capital stock of CSGS immediately prior to the
effectiveness of such merger or consolidation do not own (directly or indirectly) a majority of the outstanding shares of voting capital
stock of the surviving or resulting corporation in such merger or consolidation;
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(b) any person, entity, or group of persons within the meaning of Sections 13(d) or 14(d) of the Securities Exchange
Act of 1934 (the “1934 Act”) and the rules promulgated thereunder becomes the beneficial owner (within the meaning of Rule 13d-3
under the 1934 Act) of thirty percent (30%) or more of the outstanding voting capital stock of CSGS;

(c) the Common Stock of CSGS ceases to be publicly traded because of an issuer tender offer or other “going
private” transaction (other than a transaction sponsored by the then current management of CSGS);

(d) CSGS dissolves or sells or otherwise disposes of all or substantially all of its property and assets (other than to an
entity or group of entities which is then under common majority ownership (directly or indirectly) with CSGS);

(e) in one or more substantially concurrent transactions or in a series of related transactions, CSGS directly or
indirectly disposes of a portion or portions of its business operations (collectively, the “Sold Business”) other than by ceasing to
conduct the Sold Business without its being acquired by a third party (regardless of the entity or entities through which CSGS
conducted the Sold Business and regardless of whether such disposition is accomplished through a sale of assets, the transfer of
ownership of an entity or entities, a merger, or in some other manner) and either (i) the fair market value of the consideration received
or to be received by CSGS for the Sold Business is equal to at least fifty percent (50%) of the market value of the outstanding
Common Stock of CSGS determined by multiplying the average of the closing prices for the Common Stock of CSGS on the thirty
(30) trading days immediately preceding the date of the first public announcement of the proposed disposition of the Sold Business by
the average of the numbers of outstanding shares of Common Stock on such thirty (30) trading days or (ii) the revenues of the Sold
Business during the most recent four (4) calendar quarters ended prior to the first public announcement of the proposed disposition of
the Sold Business represented fifty percent (50%) or more of the total consolidated revenues of CSGS during such four (4) calendar
quarters; or

) during any period of two consecutive years or less, individuals who at the beginning of such period constituted the
Board of Directors of CSGS cease, for any reason, to constitute at least a majority of the Board of Directors of CSGS, unless the
election or nomination for election of each new director of CSGS who took office during such period was approved by a vote of at
least seventy-five percent (75%) of the directors of CSGS still in office at the time of such election or nomination for election who
were directors of CSGS at the beginning of such period.

16. Miscellaneous. No provision of this agreement may be modified, waived, or discharged unless such waiver,
modification, or discharge is agreed to in writing and is signed by the Executive and an officer of CSGS (other than the Executive) so
authorized by the Board. No waiver by any party to this agreement at any time of any breach by any other party of, or compliance by
any other party with, any condition or provision of this agreement to be performed by such other party shall be deemed to be a waiver
of similar or dissimilar provisions or conditions at the same or any prior or subsequent time. No agreements or representations, oral or
otherwise, express or implied, with respect to the subject matter of this agreement have been made by any party that are not expressly
set forth in this agreement.



17. Representations of Companies. The Companies severally represent and warrant to the Executive that they have
full legal power and authority to enter into this agreement, that the execution and delivery of this agreement by the Companies have
been duly authorized by their respective boards of directors, and that the performance of their respective obligations under this
agreement will not violate any agreement between the Companies, or either of them, and any other person, firm, or organization.

18. Non-Solicitation of Employees. For a period of one (1) year after the effective date of the termination of the
Executive’s employment under this agreement for any reason, whether voluntarily or involuntarily and with or without cause, without
the prior written consent of CSGS the Executive agrees (i) not to directly or indirectly employ, solicit for employment, assist any other
person in employing or soliciting for employment, or advise or recommend to any other person that such other person employ or
solicit for employment any person who then is an employee of the Companies (or either of them) or any of the respective subsidiaries
of the Companies and (ii) not to recommend to any then employee of the Companies (or either of them) or any of the respective
subsidiaries of the Companies that such employee leave the employ of such employer.

19. Post-Termination Noncompetition. Because the Confidential Information known to or developed by the Executive
during her employment by the Companies encompasses at the highest level information concerning the plans, strategies, products,
operations, and existing and prospective customers of the Companies and their respective subsidiaries and could not practically be
disregarded by the Executive, the Executive acknowledges that her provision of executive services to a competitor of the Companies
or either of them or any of the respective subsidiaries of the Companies soon after the termination of the Executive’s employment by
the Companies would inevitably result in the use of the Confidential Information by the Executive in her performance of such
executive services, even if the Executive were to use her best efforts to avoid such use of the Confidential Information. To prevent
such use of the Confidential Information and the resulting unfair competition and wrongful appropriation of the goodwill and other
valuable proprietary interests of the Companies and their respective subsidiaries, the Executive agrees that for a period of one (1) year
after the termination of her employment by the Companies for any reason, whether voluntarily or involuntarily and with or without
cause, the Executive will not, directly or indirectly:

(a) engage, whether as an employee, agent, consultant, independent contractor, owner, partner, member, or otherwise,
in a business activity which then competes in a material way with a business activity then being actively engaged
in by the Companies or either of them or any of their respective subsidiaries;

(b) solicit or recommend to any other person that such period solicit any then customer of the Companies or either or
them or any of their respective subsidiaries, which customer also was a customer of the Companies or either of
them or any of their respective subsidiaries at any time during the one (1) year period prior to the termination of
the Executive’s employment by the Companies, for the purpose of obtaining the business of such customer in
competition with the Companies or either of them or any of their respective subsidiaries; or



(©) induce or attempt to induce any then customer or prospective customer of the Companies or either of them or any
of their respective subsidiaries to terminate or not commence a business relationship with the Companies or either
of them or any of their respective subsidiaries.

The Companies and the Executive acknowledge and agree that the restrictions contained in this Paragraph 19 are both reasonable and
necessary in view of the Executive’s positions with the Companies and that the Executive’s compensation and benefits under this
agreement are sufficient consideration for the Executive’s acceptance of such restrictions. Nevertheless, if any of the restrictions
contained in this Paragraph 19 are found by a court having jurisdiction to be unreasonable, or excessively broad as to geographic area
or time, or otherwise unenforceable, then the parties intend that the restrictions contained in this Paragraph 19 be modified by such
court so as to be reasonable and enforceable and, as so modified by the court, be fully enforced. Nothing contained in this paragraph
shall be construed to preclude the investment by the Executive of any of her assets in any publicly owned entity so long as the
Executive has no direct or indirect involvement in the business of such entity and owns less than 2% of the voting equity securities of
such entity. Nothing contained in this paragraph shall be construed to preclude the Executive from becoming employed by or serving
as a consultant to or having dealings with a publicly owned entity one of whose businesses is a competitor of the Companies or either
of them or any of the respective subsidiaries of the Companies so long as such employment, consultation, or dealings do not directly or
indirectly involve or relate to the business of such entity which is a competitor of the Companies or either of them or any of the
respective subsidiaries of the Companies.

20. Joint and Several Obligations. All of the obligations of the Companies under this agreement are joint and several;
and neither the bankruptcy, insolvency, dissolution, merger, consolidation, or reorganization nor the cessation of business or corporate
existence of one of the Companies shall affect, impair, or diminish the obligations under this agreement of the other of the Companies.
The compensation and benefits to which the Executive is entitled under this agreement are aggregate compensation and benefits, and
the payment of such compensation or the provision of such benefits by one of the Companies shall to the extent of such payment or
provision satisfy the obligations of the other of the Companies. The Companies may agree between themselves as to which of them
will be responsible for some or all of the Executive’s compensation and benefits under this agreement, but any such agreement
between the Companies shall not diminish to any extent the joint and several liability of the Companies to the Executive for all of such
compensation and benefits.

21. Injunctive Relief. The Executive acknowledges that her violation of the provisions and restrictions contained in
Paragraphs 11, 18, and 19 could cause significant injury to the Companies for which the Companies would have no adequate remedy
at law. Accordingly, the Executive agrees that the Companies will be entitled, in addition to any other rights and remedies that then
may be available to the Companies, to seek and obtain injunctive relief to prevent any breach or potential breach of any of the
provisions and restrictions contained in Paragraph 11, 18, or 19.

22. Dispute Resolution. Subject to the provisions of Paragraph 21, any claim by the Executive or the Companies
arising from or in connection with this agreement, whether based on
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contract, tort, common law, equity, statute, regulation, order, or otherwise (a “Dispute”), shall be resolved as follows:

(a)

(b)

(©)

(d)

Such Dispute shall be submitted to mandatory and binding arbitration at the election of either the Executive or the
particular Company involved (the “Disputing Party”). Except as otherwise provided in this Paragraph 22, the
arbitration shall be pursuant to the Commercial Arbitration Rules of the American Arbitration Association (the
CLAAA”)‘

To initiate the arbitration, the Disputing Party shall notify the other party in writing within 30 days after the
occurrence of the event or events which give rise to the Dispute (the “Arbitration Demand”), which notice shall (i)
describe in reasonable detail the nature of the Dispute, (ii) state the amount of any claim, (iii) specify the
requested relief, and (iv) name an arbitrator who (A) has been licensed to practice law in the U.S. for at least ten
years, (B) has no past or present relationship with either the Executive or the Companies, and (C) is experienced
in representing clients in connection with employment related disputes (the “Basic Qualifications™). Within fifteen
(15) days after the other party’s receipt of the Arbitration Demand, such other party shall serve on the Disputing
Party a written statement (i) answering the claims set forth in the Arbitration Demand and including any
affirmative defenses of such party, (i) asserting any counterclaim, which statement shall (A) describe in
reasonable detail the nature of the Dispute relating to the counterclaim, (B) state the amount of the counterclaim,
and (C) specify the requested relief, and (iii) naming a second arbitrator satisfying the Basic Qualifications.
Promptly, but in any event within five (5) days thereafter, the two arbitrators so named shall select a third neutral
arbitrator from a list provided by the AAA of potential arbitrators who satisfy the Basic Qualifications and who
have no past or present relationship with the parties’ counsel, except as otherwise disclosed in writing to and
approved by the parties. The arbitration will be heard by a panel of the three arbitrators so chosen (the
“Arbitration Panel”), with the third arbitrator so chosen serving as the chairperson of the Arbitration Panel.
Decisions of a majority of the members of the Arbitration Panel shall be determinative.

The arbitration hearing shall be held in Denver, Colorado. The Arbitration Panel is specifically authorized to
render partial or full summary judgment as provided for in the Federal Rules of Civil Procedure. The Arbitration
Panel will have no power or authority, under the Commercial Arbitration Rules of the AAA or otherwise, to
relieve the parties from their agreement hereunder to arbitrate or otherwise to amend or disregard any provision of
this agreement, including, without limitation, the provisions of this Paragraph 22.

If an arbitrator refuses or is unable to proceed with arbitration proceedings as called for by this Paragraph 22, such
arbitrator shall be replaced by the party who selected such arbitrator or, if such arbitrator was selected by the two
party-appointed arbitrators, by such two party-appointed arbitrators’ selecting a new third arbitrator in accordance
with Paragraph 22(b), in either case within five (5) days after such declining or withdrawing arbitrator’s giving
notice of refusal or inability to



proceed. Each such replacement arbitrator shall satisfy the Basic Qualifications. If an arbitrator is replaced
pursuant to this Paragraph 22(d) after the arbitration hearing has commenced, then a rehearing shall take place in
accordance with the provisions of this Paragraph 22(d) and the Commercial Arbitration Rules of the AAA.

(e) Within ten (10) days after the closing of the arbitration hearing, the Arbitration Panel shall prepare and distribute
to the parties a writing setting forth the Arbitration Panel’s finding of facts and conclusions of law relating to the
Dispute, including the reason for the giving or denial of any award. The findings and conclusions and the award, if
any, shall be deemed to be confidential information.

() The Arbitration Panel is instructed to schedule promptly all discovery and other procedural steps and otherwise to
assume case management initiative and control to effect an efficient and expeditious resolution of the Dispute.
The Arbitration Panel is authorized to issue monetary sanctions against either party if, upon a showing of good
cause, such party is unreasonably delaying the proceeding.

(2) Any award rendered by the Arbitration Panel will be final, conclusive, and binding upon the parties, and any
judgment on such award may be entered and enforced in any court of competent jurisdiction.

(h) Each party will bear a pro rata share of all fees, costs, and expenses of the arbitrators; and each party will bear all
of the fees, costs, and expenses of her or its own attorneys, experts, and witnesses.

6)] Nothing contained in the preceding provisions of this Paragraph 22 shall be construed to prevent either party from
seeking from a court a temporary restraining order or other injunctive relief pending final resolution of a Dispute
pursuant to this Paragraph 22.

23. No Duty to Seek Employment. The Executive shall not be under any duty or obligation to seek or accept other
employment following the termination of her employment by the Companies; and, except as expressly provided in subparagraphs (b)
(iv), (d)(iv), and (e)(v) of Paragraph 10, no amount, payment, or benefit due the Executive under this agreement shall be reduced,
suspended, or discontinued if the Executive accepts such other employment.

24, Withholding of Taxes. The Companies may withhold from any amounts payable to the Executive under this
agreement all federal, state, and local taxes which are required to be so withheld by any applicable law or governmental regulation or
ruling.

25. Validity. The invalidity or unenforceability of any provision or provisions of this agreement shall not affect the
validity or enforceability of any other provision of this agreement, which other provision shall remain in full force and effect; nor shall
the invalidity or unenforceability of a portion of any provision of this agreement affect the validity or enforceability of the balance of
such provision.



26. Counterparts. This document may be executed in one or more counterparts, each of which shall be deemed to be
an original and all of which together shall constitute a single agreement.

27. Headings. The headings of the paragraphs contained in this document are for reference purposes only and shall
not in any way affect the meaning or interpretation of any provision of this agreement.

28. Applicable Law. This agreement shall be governed by and construed in accordance with the internal substantive
laws, and not the choice of law rules, of the State of Colorado.

29. Section 409A. The intent of the Companies and the Executive is that all payments and benefits under this
agreement comply with Section 409A of the Code (“Section 409A”), to the extent subject thereto; and, accordingly, to the maximum
extent permitted, this agreement shall be interpreted and administered so as to be in compliance with Section 409A. Notwithstanding
anything contained in this agreement to the contrary, the Executive shall not be considered to have terminated employment with the
Companies for purposes of any payments under this agreement which are subject to Section 409A until the Executive would be
considered to have incurred a “separation from service” within the meaning of Section 409A. Each amount to be paid or benefit to be
provided under this agreement shall be construed as a separate identified payment for purposes of Section 409A. Without limiting the
foregoing and notwithstanding anything contained herein to the contrary, to the extent required in order to avoid accelerated taxation
or tax penalties under Section 409A, amounts that would otherwise be payable and benefits that would otherwise be provided to the
Executive during the six-month period immediately following the Executive’s separation from service shall instead be paid on the first
business day after the date that is six months following the Executive’s separation from service (or, if earlier, the Executive’s date of
death). To the extent required to avoid an accelerated or additional tax under Section 409A, amounts reimbursable to the Executive
under this agreement shall be paid to the Executive on or before the last day of the year following the year in which the expense was
incurred, and the amount of expenses eligible for reimbursement (and in kind benefits provided to the Executive) during one year may
not affect amounts reimbursable or provided in any subsequent year. The Companies make no representation to the Executive to the
Executive that any or all of the payments described in this agreement will be exempt from or comply with Section 409A and make no
undertaking to preclude Section 409A from applying to any such payment.

30. Clawback Rights. The Executive understands that the Companies have adopted a “clawback™ policy that
authorizes the Companies, in certain cases, to reduce or cancel, or require the recovery of, an executive officer’s annual bonus or long-
term incentive compensation award, or portions thereof, if the Board determines that such bonus or award should be adjusted,
cancelled, or recovered because the executive officer has engaged in intentional misconduct that has led to a material restatement of
the financial statements of the Companies. If the Board (or a committee thereof to which such matter has been delegated) proposes to
impose such a clawback with respect to any of the Executive’s compensation, then the Executive shall be entitled to be present and
represented by her own legal counsel at any meeting of the Board (or of such committee) at which such proposed clawback is
proposed to be acted upon. The Companies agree to pay the reasonable attorney’s fees of the Executive’s legal counsel (a) for
representing the Executive at any such meeting of the Board (or of such committee) and (b) for representing the Executive in
contesting,



whether through judicial proceedings, arbitration, or otherwise, any clawback of any of the Executive’s compensation that the Board
(or such committee) has approved and imposed.

31. Restricted Stock Award Adjustments. If automatic vesting of all unvested Restricted Stock Awards under then
effective Restricted Stock Award Agreements between CSGS and the Executive would occur upon a Change of Control Termination
of the Executive and such vesting would result in the imposition of a tax under Section 4999 of the Code on “excess parachute
payments” (as defined in Section 280G of the Code), then the Compensation Committee of the Board will have the right in its sole
discretion to reduce the aggregate number of shares of CSGS stock which will automatically vest in the Executive upon such event to
an aggregate number of shares whose aggregate fair market value, net of any 280G adjustment, is $1.00 less than (i) the amount which
would result in the imposition of such tax minus (ii) the fair market value, net of any 280G adjustment, of all other payments or
benefits in the nature of compensation for purposes of Section 280G of the Code received or receivable by the Executive in connection
with or as a result of the Executive’s Change of Control Termination; provided, however, that such reduction shall be applied to
Award Shares covered by time-based Restricted Stock Awards and Award Shares covered by performance-based Restricted Stock
Awards in the order that will result in the Executive’s receipt of the greatest number of Award Shares after such reduction has
occurred. CSGS and the Executive agree that the provisions of this Paragraph 31 are applicable both to all Restricted Stock Award
Agreements between CSGS and the Executive which are in effect on the date of this agreement and to all Restricted Stock Award
Agreements between CSGS and the Executive which become effective after the date of this agreement and that all of such Restricted
Stock Award Agreements are subject to and modified by this Paragraph 31. The provisions of subparagraph 10(e) of this agreement
also are subject to the provisions of this Paragraph 31.

[Signatures appear on the following page.]



Exhibit 10.56

IN WITNESS WHEREOF, the Companies and the Executive have executed this Amended and Restated Employment
Agreement on the day and year first above written.

CSG SYSTEMS INTERNATIONAL, INC.,
a Delaware corporation
By:_/s/ Brian A. Shepherd

Brian A. Shepherd

President and Chief Executive Officer

CSG SYSTEM, INC., a Delaware corporation
By:_/s/ Brian A. Shepherd

Brian A. Shepherd

President and Chief Executive Officer

/s/ Elizabeth A. Baur
Elizabeth A. Bauer



EXHIBIT 31.01

CERTIFICATION PURSUANT TO
SECTION 302
OF THE SARBANES-OXLEY ACT OF 2002

I, Brian A. Shepherd, certify that:

1.

I have reviewed this report on Form 10-Q of CSG Systems International, Inc.;

2. Based on my knowledge, this report does not contain any untrue statement of a material fact or omit to state a material fact necessary to make the statements
made, in light of the circumstances under which such statements were made, not misleading with respect to the period covered by this report;

3. Based on my knowledge, the financial statements, and other financial information included in this report, fairly present in all material respects the financial
condition, results of operations and cash flows of the registrant as of, and for, the periods presented in this report;

4. The registrant’s other certifying officer and I are responsible for establishing and maintaining disclosure controls and procedures (as defined in Exchange Act
Rules 13a-15(e) and 15d-15(e)) and internal control over financial reporting (as defined in Exchange Act Rules 13a-15(f) and 15d-15(f)) for the registrant
and have:

(a) Designed such disclosure controls and procedures, or caused such disclosure controls and procedures to be designed under our supervision, to ensure
that material information relating to the registrant, including its consolidated subsidiaries, is made known to us by others within those entities,
particularly during the period in which this report is being prepared;

(b) Designed such internal control over financial reporting, or caused such internal control over financial reporting to be designed under our
supervision, to provide reasonable assurance regarding the reliability of financial reporting and the preparation of financial statements for external
purposes in accordance with generally accepted accounting principles;

(c) Evaluated the effectiveness of the registrant’s disclosure controls and procedures and presented in this report our conclusions about the effectiveness
of the disclosure controls and procedures, as of the end of the period covered by this report based on such evaluation; and

(d) Disclosed in this report any change in the registrant’s internal control over financial reporting that occurred during the registrant’s most recent fiscal
quarter (the registrant’s fourth fiscal quarter in the case of an annual report) that has materially affected, or is reasonably likely to materially affect,
the registrant’s internal control over financial reporting; and

5. The registrant’s other certifying officer and I have disclosed, based on our most recent evaluation of internal control over financial reporting, to the
registrant’s auditors and the audit committee of the registrant’s board of directors (or persons performing the equivalent functions):

(a) All significant deficiencies and material weaknesses in the design or operation of internal control over financial reporting which are reasonably
likely to adversely affect the registrant’s ability to record, process, summarize and report financial information; and

(b) Any fraud, whether or not material, that involves management or other employees who have a significant role in the registrant’s internal control over
financial reporting.

Date: August 5, 2021 /s/ Brian A. Shepherd

Brian A. Shepherd
President and Chief Executive Officer



EXHIBIT 31.02

CERTIFICATION PURSUANT TO
SECTION 302
OF THE SARBANES-OXLEY ACT OF 2002

I, Rolland B. Johns, certify that:

1.

I have reviewed this report on Form 10-Q of CSG Systems International, Inc.;

2. Based on my knowledge, this report does not contain any untrue statement of a material fact or omit to state a material fact necessary to make the statements
made, in light of the circumstances under which such statements were made, not misleading with respect to the period covered by this report;

3. Based on my knowledge, the financial statements, and other financial information included in this report, fairly present in all material respects the financial
condition, results of operations and cash flows of the registrant as of, and for, the periods presented in this report;

4. The registrant’s other certifying officer and I are responsible for establishing and maintaining disclosure controls and procedures (as defined in Exchange Act
Rules 13a-15(¢e) and 15d-15(¢)) and internal control over financial reporting (as defined in Exchange Act Rules 13a-15(f) and 15d-15(f)) for the registrant
and have:

(a) Designed such disclosure controls and procedures, or caused such disclosure controls and procedures to be designed under our supervision, to ensure
that material information relating to the registrant, including its consolidated subsidiaries, is made known to us by others within those entities,
particularly during the period in which this report is being prepared;

(b) Designed such internal control over financial reporting, or caused such internal control over financial reporting to be designed under our
supervision, to provide reasonable assurance regarding the reliability of financial reporting and the preparation of financial statements for external
purposes in accordance with generally accepted accounting principles;

(c) Evaluated the effectiveness of the registrant’s disclosure controls and procedures and presented in this report our conclusions about the effectiveness
of the disclosure controls and procedures, as of the end of the period covered by this report based on such evaluation; and

(d) Disclosed in this report any change in the registrant’s internal control over financial reporting that occurred during the registrant’s most recent fiscal
quarter (the registrant’s fourth fiscal quarter in the case of an annual report) that has materially affected, or is reasonably likely to materially affect,
the registrant’s internal control over financial reporting; and

5. The registrant’s other certifying officer and I have disclosed, based on our most recent evaluation of internal control over financial reporting, to the
registrant’s auditors and the audit committee of the registrant’s board of directors (or persons performing the equivalent functions):

(a) All significant deficiencies and material weaknesses in the design or operation of internal control over financial reporting which are reasonably
likely to adversely affect the registrant’s ability to record, process, summarize and report financial information; and

(b) Any fraud, whether or not material, that involves management or other employees who have a significant role in the registrant’s internal control over
financial reporting.

Date: August 5, 2021 /s/ Rolland B. Johns

Rolland B. Johns
Executive Vice President and Chief Financial Officer



EXHIBIT 32.01

CERTIFICATION PURSUANT TO
18 U.S.C. SECTION 1350,
AS ADOPTED PURSUANT TO
SECTION 906 OF THE SARBANES-OXLEY ACT OF 2002

The certification set forth below is being submitted in connection with the Quarterly Report on Form 10-Q (the “Report”) for the purpose of complying with Rule
13a-14(b) or Rule 15d-14(b) of the Securities Exchange Act of 1934 (the “Exchange Act”) and Section 1350 of Chapter 63 of Title 18 of the United States Code.

Brian A. Shepherd, the Chief Executive Officer and Rolland B. Johns, the Chief Financial Officer of CSG Systems International Inc., each certifies that, to the best of
his knowledge:

e)) the Report fully complies with the requirements of Section 13(a) or 15(d) of the Exchange Act; and

2) the information contained in the Report fairly presents, in all material respects, the financial condition and results of operations of CSG
Systems International, Inc.

August 5, 2021

/s/ Brian A. Shepherd

Brian A. Shepherd
President and Chief Executive Officer

August 5, 2021

/s/ Rolland B. Johns

Rolland B. Johns
Executive Vice President and Chief Financial Officer



