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Company Profile

Meta Financial Group, Inc. (MFG)is
the holding company for MetaBank,
a federally chartered savings bank.
Headquartered in Storm Lake,
lowa, its primary banking businesses
are deposits, loans and other financial
prosducts and services o meer the
necds of 15 commercial, agricultural
and retail customers and MetaBank’s
electronic payments division, Meta

Payment Systems (MPS).
MPG shares are traded on the
MNASDAQ Global Market™ under
the symbaol “CASH." MFG operates
under a super-community banking
philosophy that allows the com pany 1o
grow while maintaining irs commumniry
bank roots, with localized decision
making and customer service.
MetaBank operates twelve bank
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Financial Highlights

(Dolkars in Thousands, Except Stare and Por Shase Datal

offices in four market areas: Central
lowa; Noerthwest lowa; Brookings,
South Dakota and Sioux Empire,
South Dakota, During fiscal 20040,
MPS managed four primary business
lines: prepaid cards, credit products,
Auromared Teller Machine (ATh)
sponsorship and Automated Clearing
House {(ACH) origination.
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Letter to Shareholders

eta Financial Growp’s financial
results for fiscal 2010 showed
significant gains in four key areas:
revenues, carnings, deposits, and
assels, We saw revenues grow 17 %,
Earnings per share rose 1o a record
54.11 per share, an encou ragung
improvement over a 30,58 per share
loss in 2008, Deposits grew by 37%.
Assers rose 10 $1.03 billion, up 23%.
Shareholders’ equity, an important
indicator of value creation, increased
substantially to 372 million, equivalent
1o $23.15 per diluted share as of
September 30, 2010, compared o
just over 347 million or $17.97 per
dilured share lasy year.
Impomantly, an action initiaed late
in fiscal 2000 by our federal regulatory
agency now overshadows what would
atherwise have been a strongly upbeat

message in my letter to vouw. This action
ledd 1oy @ directive from the Office of
Thrift Supervision (OT5) regarding
iAdvance, the successful and widely
accepred credit product issued by
MeraBank s MPS division. iddvance
waz an open-end line of credit product
introduced in 2007 thar enabled
consumers to make short-term credie
advances in amounts as small as 320
which were then repaid from the next
direct deposn wo their prepaid card.
The directive ordered us o quickly
discontinue marketing and originating
iAdvance loans and had the mnmediare
effect of eliminating furure earnings
from the product, which had coneri-
buted about 13% of the gross profi
{net revenue less direct ex penses) of
MPS in fiscal 2000, The OTS dimctive
also placed limitatsons on the abilicy
of MPS to enter mio new agrecments
with third parties, including rax-related
I aned pefund transfer progeams,

without its prior approval. {Our Form
8-K filings dated October 12, 2010 and
October 18, 20010 describe the actions
of the OTS in greater detail.)
MNovwithstamding this disapponting
development, our current assessment of
the financial im pact of the directive an
Meta Financial Group (MFG) averall
is that we now believe both our retail
banking operations and MEPS will likely
remain profitable for fiscal 2011, albeit
with MPS reporting bower earnings
and the retail bank reporting higher
earnings than in 2010, Ar this point,
we estimate That the iAdvance progeam
and these txrelated programs repre-
sented in aggregare approximately 29%
of the MPS gross profit for fiscal 2010
We think it is unlikely we will offer
tax-related loan programs in 2001,
Our expectations are, of course, based
o errcumstaness a5 we judge them at
this writing, When we issued an 8-K
on October 18, 2000, we noted uncer-
taimty related wo possible higher loan
losses due 1o the discontinuance of
our iAdvance loans. We now estimate
that the elevated losses caused by the
sudden discontinuation of the tAdvance
loan program in mid-Cratober 2000
will resule in the recognition of an
immaterial amount of related loan loss
provision ex pense of approximately
S50,000 or less, for the three months
ending December 31, 2010,
Drespite our dimppnimn:em aver
the directive, it is important to bear
in mind that our mation's banking
regulators have an essential and
indispensable role in menitoring
the country's [inancal system, and
we are determined 1o work with
the OTS 1o proactively satisfy their
concerns while preserving value
for MFG and our shareholders.

Mot sur prisingly, in the wake of
the OTS directive, two lawsuits were
filed as a result of the sharp decline
im share price that ensued. We believe
the suits against us are without merit,
and we will vigorously defend the
Company agamst all such “strike™
lavigranson.

significant financial

MEG reported net earnings of £12.4 milkon
or$d,11 per diluted share, This compares
to a loss of 1.5 milllen or $0.56 pershare
i fiscal 200,

Retall Bank net income for the yearwas
50,6 milllion, Induding $0.5 million in the
fourth fiscal quarter, benefiting from bath
receced loan bosses and more efficent
operations as the year progressed.
Deposits incneasid to $897.4 millien from
56537 million in 2009; balances wene also
higher at year-end when compared to
5741.5 milllion In the third quarter of 2010,

Shareholders’ equity rese to $23.15 per
share at the end of the fiscal year from
517.97 per share in the prior year

S revenues increased to $106.5 million
or 23% higher than comparable 2009 levels,

MIFG's non-perferming assets at year-end
weere a low 0.94% of total assets, compared
1o an industry average of over 3%,

The timely restructuring of MPS completed
in January 2010 created an estimated 550
millien in continuing annual savings.
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MetaBank Retall Banking Division

We believe that MetaBank's retail
bank has the potential to advance our
profitability and growth. Cur mission
at the retail bank i= compellingly sim-
plez 1o consistent by provide convenient
and responsive banking services while
delvering an exceptional and disting-
tive experience for our customers.
Dairing 2010, the rerail bank moved
back into profitability and, despite a
stubborn economic recovery, we are
cautiously optimistic that the retail
bank will continue to mprove its
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performance in the coming year.
Supporting that guarded optimism is
that, even in ancther difficult vear for
financial institutions, we saw our bans
and asset base decline only marg inally
while our asset quality improved signif-
icant by andd we were also able 1o atten-
tively control costs and show a modest
profit despite lack luster macker condi-
tions and tough economic times. Cur
increased operating efficiency coupled
nicely with the deployment of new
products and services that allow us
to develep new business organically
thirough our branch system. Utilizing
these tools in an environment of
lower geowth amd high wnem ployment,
coupled with improved credit quality
and lower loan charge-offs, aided us
in our return to proficabilicy.
Building on a solid base beginning
with a very strong balance sheet, our
overarching goal is to serve our cus-
tomers with appealing and reliable
products in a setting of excellent care
and service. MetaBank™s retail bank
will also, of course, continue w use
our superion localized knowledge and
experience to serve small business and
agriculseal customers, with many of
whom we have had mutually bencficial
relationships for generations,

Meta Payment Systems

Earlier in this lever, [ discussed the
OTS directive and ns probable impact
on MPS and MFG. Following the
direcrive, we immediately began 1o
take actions to address the OTS" con-
cemns by further building on a number
of im portant program enhancements
that were being developed over the
course of the year and by engaging a
naticnally recognized consulting firm

e IR swesioos |

1o provide bank regulatery compliance
advice. We have made substantial prog-
ress in that regard.
Actions we took in January 2010
1o restructure and increase efficiency
at MPS are even more im portant today
than we then realized. You may recall
we reported last year that our restruc-
wring effores allowed us w remove
approximately 35 million anmally
from our cost structure. Those savings
alone will underpin our efficiency as we
gontinue 1o match appropriafe costs to our
evalving business operations at MPS,
In awdelivioomn, we continue 1o carefully
eonsider how 1o best utilize resources.
MPS continses 1o be a leading ssuer
of prepaid general purpose cards, and
we are fortunate to have ongoing rela-
tionships with many of the industry’s
leaders. MPS provides a complete
sinte of prodiscts to bath “banked™ and
traditionally “non-banked”™ customers,
The division is the source of some
of the mest advanced and popular
producrs and services for the debir
card industry nationwide.
MNorwirhstanding the limiting effect
of the OTE directive on our product
lines going forward, we believe that
MPS will continue to apply our consid-
erable strength and experience to pro-
viding our customers dependabilny,
quality and innovarson while creating
value for them and for MFG's owners,
The talent, creativity and capacity for
dynamic change that resides within
MPS will contimee to serve us well as
we adjust 1o new market challenges.
Last year | reviewed the various
benelits of the very low-cost funds
generated by MPS. | mentioned that,
given historically low interest rates, we
had ot been able to realize traditional
returns from imvesting those funds.
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Wholerale
Borrowings: 4%

Monay Markets: 4%

Cartificates: 159 -

The low mte environment continues
o prevail ima gr:ld,unl.l}' FECOVERING
economy, but it 1s worth repeating that
eventually, when rates return to more
normal levels, we believe we will be in
a position to eam significantly more
on such deposns.

Capital

Ime last year’s report, | described our
sense of satisfaction that owr funda-
mental underpinnings remained sound
and that our capital strength had been
preserved and enhanced. am pleased
to do so once again this year. We are
even more highly capitalized emtering
fiscal 2011, Our capital position was
enhanced i January 2000, through the
sale of 415,000 com mon shares, This
transaction stood out from those of
ather companies” equity sales of that
period, mamy of which were priced
at substantial discounts to the then
current market vabae of the underly-
g shares. At September 30, 2010,
MetaBank s Teer 1 core capital to
adjusted votal assers ratio is 7.28%
compared 1o a well-capitalized require-
ment of 5.0%, its total capital to risk-
weighted assets ratio of 18.8% s well
above the required 10.0%: kevel to achieve
well-capitalized status and its Tier 1
core capital to risk-weighted assets
ratee 15 17.57% compared vo a well-
capitalized status requirement of 6.0%.
Thus, we are “well capitalized™ under
all applicable regulatory standards.

A5 in prior vears, our investment
portiolio in 2000 was heavily weighted

Savinge: 1

T which Sie ot puely historical se foraand-lood

prlares, abjectineg, of

his Suenmaly Armual Repadt snd shoukd be e

My Markets: 596

CEraficated: 19%

MetaBank Low-Cost Deposit Balances

in il ons

"0 ‘0% 08 '0F7 06

MPS5Noen-Interest Income
il Bors

"0 0% 08 ‘07 06

toward very low risk, government-
guaranteed GNMA securnities, We
are content now and in the foresecable
future o earn the admittedly modest
returns on those securities rather than
consider riskier investments.

Svrong and well managed banks are
going 1o continue o do substantially
berter as the economy recovers, while
banks which lack capiral strength and
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Checking: 583

have lost market position are going
o continue to weaken, The implied
advantage for M FG 1s more oppaort-
unity for increasing market share in
AN EMErgent eConomy,

Néxt Steps

Were it not for the regulatory sethack,

I would be closing with increasing satis-
faction on a vear of real accomplishment
and progress across our lines of business.
Though this development 15 disconcert-
ing, it does not reduce in any way my
feelings of gratitude — speaking on
behalf of our Board and management
team = to our many boval customers for
their business; our superb employees
for their many accom plishments; and
our patient and trusting investors for
their support during fiscal 2010, The
steadfastness and hard work of every-
ong involved during the difficult period
than followed the regulatory directive
after our Seprember 30 fiscal year close
was critical 1o our continued poise and
balance as an organization and is noned
with my special appreciation.

As | said last year, we will endeavor
to create value in the face of difficult
conditions. We will continue to invest
in organic growth and w utilize our
collective experience and ability in
order 1o deliver value.

fg2e

1. Tyler Haahr
President and CEQ

D 1, 2000
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Investor Information

Dividend and Stock Market Information

Annual Meeting of Shareholders

Thee Annual Meeting of Shaseholders will
corvene at 100 pm on Thursday, January 20,
2011 The meeting will be held in the Board
Ao of MetaBank, 121 Bast Fifth Steeet,
Sxaim La ke, ks Fudthed indod mialicd with
regard 10 th meeting can be found in the
D 00y STAETTIENT

General Counsel

Weyck, Hangen, Gadd, Armstnong & Bocwm, FC
316 E&TL Siwth SR

RO Box 278

Sorm Lake, lowa 50553

Special Counsel

Independent Auditors

KPMG LLP

2500 Fuan Center

664 Grand Avenue

Cees MOinees, bowa 503092372

Sharcholder Services

Shareholders dessing o change the name,
address, of cwnershap of stock; 1 report lost
cartificaes; of 1o consalidate accoums, should
contact the cor porationt transfien agent

Ragistiae & Trandler Compary

W Commaage Drivg

Cranfoad, New Jersey 07014

Telephome 800368 5443

Emadlt imvrelations@ncocom

Foam 10-K

Coples of the Comparys Annual Report on
Fonm 10-K for the year ended September 30,
N0 (eechuding exhibies thersto) may be
obitained without change fiom investor
Ralatians ploase soe balow

Investor Relations

Fequests for Foem 10-¥, othe inquines o
IMESEOT COMIMIenTS Srd wasloome and should
b2 dlirec bed 1o

Lith Birded

Vice Prasident, Inwestor Relptions &

Corpotate Comemun ications

Meta Financial Group

121 Earst Fifth Street

o pe 1307
Katten Muchin Basenman LLF Wb she: wiwamoooom 0 Boa 1307 B
2000 ¥ Street MW/ Suite 200 oA LA bowm 250
- Tikphome: 7127324117

Washingron, DuC. 20007-5118

Meirta Financial Groug's common $lock trades on the NASDAG Global Market® under the symbal
SCASHE (uartenly dividends for 2010 and K09 were 0003, The price range of the comman stock,
ag reported on the NASDAG System, was a3 follows:

First O les 5 A5 5 2375 % 675 5 1684
Second Cuarter 1740 25.25 6,58 12.28
Third Quarter 24.97 3267 8,50 2152
Founth Cuearter 2028 36.72 1927 .05

Prices disclose Inter-deaker quotations without

inchudad imour Annual Report on Form 10K

Ermail: imwrelations @bankmets com
W S '.\-hw|1":'..|I"1|'-:'|f:-uln._:|l::u|:--.-.-|1"

Az of Seprember 30, 3010, Meta Finandial
Group hiad 3,111,413 shares of cormmon gock
outstanding which were hekd by 106 shara-
hedcless of recond, and 420,093 shares subject
1o outstanding options. The shansholdors of
record numiber does not inchude approcimately
5080 persons of entites that hold thelr stock in
neTEnee o et " narme

setail mark-up, mark-down of comenissions, and
o L PECESSarily fepresent AcTusl Tansacticns
Diddend payment decisions are made with
congideration of 8 variety of Tactots including
aarnirugs, finandial condition, markat consides-
ations and regulatory restrictions. Restrictions on
disdend payments are described in Note 15 of
thie Motes to Consolidated Financial Staterments

Mharket Makers for Meta Finandial Group
[NASDAG: “CASHT] as of September 30, 2010:

= Barclays Capital Inc /Le
Cnacel Secutities LLC

250
» Disict Edge ECM LLC

W0 B = MetaFinanda Group, Inc + Goldman, Sachs & Co

* Knight Equity Markets, L
180 « Manill Lynch, Pierce, Fenner

el w— WASDAD Markel Index = Motgan Stankey & Co, Inc
100 ) = Otag, LLE

S = Ward bk MOrGaN SECuties [ng
50 B bk a— Hemob M .
T Sall 0 o
0 Wder o

2005 2006 2007 2008 2009 2010
Hizsoerbcal shoec price peeropmance: showr con e graph i nol e iy indicatiee of fubuse price perionmmance,



Board of Directors / Senior Officers

BOARD OF HRECTORS SEMIOR OFFICERS
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Exacutive Offices of
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& Président, Diecnor of Marketing

Sul bnra Rﬂnpma n

£ Retail Bank Oparstion:

Brad( Hanson Brad C. Hansm

fice Preside et Finandc
aBank and President of Mata Payment
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Grant Rogers
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Meta®

Financial Group

META FINANCIAL GROUP
metafinancialgroup.conm

MataBank Building
121 East Fifth Street
EO. Box 1307

Storm Lake, lowea S0588

METABANK
bankmeta.com

¥ NORTHWEST I0WA MARKET

Stommn Lake Main O ffice
121 East Fifth Street

EO. Box 1307

Storm Lake, lowea 50588
T2 7324117
800.792.6815
T12.749.7502 fax

Storm Lake Plaza

1413 North Lake Avenue
PO, Box 1307

Storm Lake, lowa 50588
7127326655
T12.732.7924 fax

¥ BROOKINGS MARKET

Braokings Main Office

600 Maln Avenue

RO, Box S8

Ercokings, South Dakota 37006
BO5.E02.2314

BO0EA.TART

B05.692.7059 fax

META PAYMENT 5YSTEMS
AND ADMINISTRATIVE
OFFICES

metapaL.com

Slowx Falls
5Z01 South Broadband Lane

Sioux Falls, South Dakota 57108

605.361.4347
856,550.6382
605.338.0604 fax

Omaha

4235 N 90th Street
Omaha, Mebraska 68134
4025730567

402 573.3360 fax

¥y CENTRAL 1OWA MARKET

Central lowa Main Office
Dowvnitown Des Moines
418 5iwth Avenue, Sulte 205
Des Moines, lowa 50309
515.243.0630

515.447.4242 fax

Highland Park

3624 Skith Avenue

Des Moines, lowa 50313
515288 AEES

515.288. 3104 fax

Ingersoll

2455 Ingersall Avenue
Des Moines, lowa 50312
5152749674
515.274.9675 fax

Jordan Creak

270 Zouth 68th Street

West Des Molnes, lowa 50266
515.223,0440

515.223.0439 fax

Urbandale

4848 86th Street
Urbandale, lowa 50322
515,300,980
515.309.9801 fax

West Des Moines

448 Was town Pa rkway

West Des Molnes, lowa 50266
515.226.8474

5152268475 fax

¥} S10UX EMPIRE MARKET

Sioux Falls Main Offica

4900 South Western Avenue
Séou Falls, South Dakota 57108
605.338,0059

£05.338,0155 fax

South Minnesota

2500 south Minnesota Avenue
Sloux Falk, South Dakaota 57105
6059777500

05977, 75017 fax

Wast 1 2th Streat

2104 Wast 12th Street

Slowx Falks, South Dakota 57 106
605.336.8000

05,336,890 fax




