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To Our Shareholders:

Each year, | look forward to writing this letter to you, our
shareholders, to share my thoughts about the great things
happening at Meta. This past fiscal year ending September
30, 2016, has been one of unprecedented growth and
momentum in which we nearly doubled net income. Our
share price was up 45% during our fiscal year in an industry
whose growth was relatively flat over the same time frame.

We heve a unigue business model with meny synergies between our four businesses. These rapédly
growing synengses provide Meta stronger esmings and scale ss we continue to grow. We've crested 8
finencisd eco-system through the development of products and services that leversge innovetion and
technology through muttiple channels.

WE LEVERAGE DEPOSITS BROUGHT IN FROM OUR PAYMENTS
DIVISION FOR FUNDING QUR BUSINESS DIVISIONS.

BANKING PAYMENTS
me ‘aneity™ika
‘sream of foa Nncoma
=N aind growing
driving growth wath & sirong pipelne
= Acicant and new
jprociucts and serioas
METABANK
TAX SERVICES
Loers to commrcial businesses to (il taw rodund-transter [ATs)
funed their insurmnos premiums through ACH direct depaat,
Short durasion, typicaly 510 chack and prepaid card
*Growsh anhanosd by mesw Rafund
Highar yislds tham altsmative loans or Achmnca product
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In June, we received strong
mvestment grade retings with
stable outlooks from Kroll

Bond Reting Agency (KBRAJ, &
Mationedy Recognized Statistical
Rating Organizetion registered
with the SEC. In August, we
iszued 376 million of subordinated
debt, the proceeds of whidch
oquealifies as Tier 1 capital at
MetaBenk This cepital will be
used to support organic growth
and acquisitions. This is an
Important step to ensure we
have the capital capacity to take
advantage of profiteble growth
opportunities and to continue our
[positive momentum.

Same of our highlights per
busimess are as follows:

META FINANCIAL GROUP

On Mey 20, 2018, Bank Director
magezine named MetaBank the

#1 Top Growth Bank among all
banks end thrifts determinad by
topHine growth over a five querter
period ending March 31, 2018. The:
ranking wes established by the
compaund sverage growth rate

in revenues over the five linked
quarters. Nor-performing assets.
{NPAs) remsin low &t 0.03%.
MetaBank continues to be a
strong fee-based company with
B6% of our revenue coming from
fee income during 2016 with &
high percentage expected in 2017
Mets is also well-positioned for
rising interest rates with ower B0%

non-interest-bearing deposits.
Meta Financial Group's stock
performance remained strong

in fiscal 2018 as it increased

46% from $41.77 to $80.81. Thiz
followwed a strong 18% stodk price
increase in fiscel 2016,

BANKING — METABANK

Retail Bank koans increased
$148.8 million, or 26%, &t
Septemier 30, 206 compared
to the prior yeer. Core deposits
grew 3174 million, or 18%. year-
OWET-YRET.

BANKING — AFSABEX

AFSIBEX has seen significant
growth this year. Premium
finance loans increased $85.1
mallion, or 61%, from September
30, 2016. Qur scelable platform
will support enticipated robust
national growth. We continue to
add seazoned sales executives
and are building our netional
franchise, which is cumenthy the
siwth largest premium finance
company in the country.

PAYMENTS — META
PAYMENT SYSTEMS

\We added and extended & number
of key contracts in ouwr Payments
division to further solidify owr
partnerships and bolster long-
tesm growth and stabiity. Our
Payments division grew fee
nCome 28% year-over-year.
Similarly, MPS sverage deposits

grew by 26% or $386.8 million
compared to fiscal year 2096,

PAYMENTS —
REFUND ADVANTAGE

Aefund Advantage (RA) offers
tax refund-ransfer (RT) solutions
for independent tax preparers
and their customers. RA had &
record-setiing year, even though
the scquisition was completed in
September 2016, which meant
we were unsble to implement
everything we wanted to
eccomplish during the 2076 tax
season. We're currently working
on new products and solutions for
the 2017 tex season. RA provides
B great synergy with our other
business. Meta is able to provide
loans to tex preparers, provida
interest-free Refund Advances
and tax refund-transfer solutions
throwgh ACH direct deposit,
check, and prepsid card. For
fiscal year 2016, RA had $23.3
million in tax product revenues.

SUSTAINABLE GROWTH

We anticipate a strong outiook
for the future growth of Meta.
We expect to close on our
EPE and Specialty Consumer
Services ("SC5”] scquisitions
during the first quarter, fiscal
year 2017 We expect these and
potential future acquisitions

1o furthes enhance income,
scale and efficiencies for Meta
and add even more synergies

1o our current businesses.
While we've seen dramatic

and very profitable growth this
[past year, we are still working
hard to build for the future. This
includes investing in strategic
infrastructurs initistives to
ensure our staff, technology and
facilities are prepared for new
opportunities for years to come.

One of MetaBank's strategic areas
of focus is to hire, develop and
place the right peope in the right
roles to maintain & sustainable
and effective organization. We
continue to hire key talent to

fill roles in Risk, Complience,
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Legal, IT, Product. Business
Development and meny others.
lt's not always about sdding
people bt to meke the talent we
have better. As such, investments.
in performance manegement,
technical skillz end leadership
training remain impaortant.

Sioux Falls is & home to many
financial service professionals thet
Meta needs to prepare for the
future. In eddition, our widening
national footprint allows us to
recruit outside of the Midwest.

| went to take this opportunity
to thank our board members,
employees, customers snd

2071, M. Heshr foined MAG and its
sfiates in 1987

shareholders for our record-
breaking yeer. Thenk you
for all you do for Meta.

iz

J. TYLER HAAHR
Chairman of the Boeard and
CihieT Exscutive Officar
Mieta Fnancial Group, Inc.
and MataBank
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HIGHLIGHTS

Meta entered into & partnership
with H&R Blodk on October 26,
2018, to provide up to $1.46 billion
in Refund Advences for HUR
Block tax preparation customers
throughout the 2017 tax season.
HE&R Block is the world's largest
tax senvices provider with
approximately 12,000 company-
evwned and frenchise retail
locations.

On Novernber 1, 2016, Meta
completed the acquisition of
substentisly e of the assets and
certain lishilities of EPS Financial.
EPS Financial is a leeding provider
of comprehensive tex-related
financial treneaction solutions
offering & one-stop-shop for all tac
preperer financial trensactions.
Meta signed & definitive egreement
on Novemnber 8, 2018, with
privatehyheld Speciatty Consurmer
Services {"SCE") for Meta to
acquire substartially il of SCS's
assets and liabikties relating to its.

acquisitions and investments n
the Bank as regulstory capitsl to
support all growh.

Net imcome for the fiscal year
ended September, 30, 2018, was
$33.2 million, or $3.87 per diluted
share, compared o $18.1 mdlion,
or $2 68 per diluted share for the
comparabie prior year pefod.

(Card fee income increased $18.0
million, or 28% for the year ended
September 30, 2016, compared 10
the prior year, as a result of growth
from existing business pariners as
weell as new business.

Tax product fee income of $23.3
million from our peyments segment
helped drive 208 fiscal year
eamings. This income primarily
consiste of professional tax refund-
rensfer software fees for services
used by independeant Electronic
Refund Originators ("EROs "}

and their customers. To a lesser
edent, the growth slso included

consumer tex sdvence business. 1ax preparer fees for cur Refund
SC5 primarily provides consumer Advance product offered to eur
¢ advance services through Refund Advantsge EROs and
their underwriting model and Liberty Tax franchisees. MFG
foan m system. We beg ing these tex rafund-
anticipate thet the acquisition wil transfer saftware fees and tax
close by the end of the first quarter | Preparer fees follawing its purchase
of fiscal year 2017 of Refund Advantage in September
2B,

The Com, snnounced on i
-'\uul-ISU;.a;nﬂﬂm'nmplemd MFG’s fiscal 2018 average assets

% B s grew to $3.02 billion, compared
& public offering of $76 milion 1o $2.52 billian in fiscal 2016, an
e AL LT L incresse of 30%. This wes driven by
subordinated debentures due non-interat bearing deposits, loan
August 16, 206 Use of proceads e et growth.
from the offering are for genera
CONporate purposes, potentisl

MFG loans receivable incressed
30% to $818.6 milion during fiscal
26 compared to $706.3 million at
Septamber 30, 2016

Oversl cost of funds st Mete
averaged 0.16% during fiscal 2016
comgpared to 0.11% for the prior
year. The Company's cost of funds.
benefits significantly from non-
interest bearing deposits genenated
primarity within its MPS division.
MP3's fiscal 2016 aversge deposits
increased by $396.9 milkon, or
26%, compered to the seme perod
in 206, duwe to growth in existing
prepsid card programs end the
eddition of new business partners.

Meta's net interest margin NIM)
increesed from 3.03% in fiscal 2016
0 3.18% in 2018, This improvemant
relstes to en improved mix of
iMterest-eaming assets.
Non-performing assets {NPAs) wene
0.03% of total essets at September
30, 2016, compared to 0.31% &t
September 30, 2076.

Tengible book vakee per comman
share incressed by $6.87 or 28%,
10 $3167 at September 30, 2018,
from $24.80 at Septernber 30,
20E.

Aetum on aversge equity (ROE)
for the year ended September 30,
26, was 10.60%, ompared to
B.B3% for the same period in 2016

Retum of aversge assets (ROAA)
for the year ended September

30, 2016 wes 1.10% compared o
0.76% for the seme period in 2016
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Depusits 2,430,082 LEELEM  1L3EEEM 1753 1,270,704
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of yaar § 3ean § 33m § m3na § mss 5 2670
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Mat Irtarast coma 5 77308 § a0 § 4EM2 § LW 5 3374
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‘Return an avarage assats 1.90% 0I0% (Tt 07ER 122%
FRaturn an average squity 108 BT 1801% B36% 18.47%
‘Mt tarsst margin ERT Y 10T 280% 248% 256%

TOTAL AVERAGE DEPOSITS
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AFS/IBEX

Family culture is one of the core
values of HARCO Insurance
Services. Feunded in 1968,
HARCO has shweys belisved

in treating employees end
clients like family. This belief is
no doubt one of the reasons
that HARCO still finds success.
todey. The insurance agency
continues to build momentum,
doubling its business in the

last five years through & unique
business stretegy of acquisition
of other insurance sgencies,
asking for referrals and accoumnt
development within their curent
client base. HARCO is slso pert of
the 30 percent of family-owned
businesses that have sunived
jpast the first generation. The key
to their momentum is based on
strong family values — vakues they
share with AFSIBEX.

“Service and trust is the
comersione of our business”
said Josh Hargrave, President
of HARCO. "We believe in

“We feel like we're a part

of the AFS/IBEX family.
We feel valued.”

Germi Rougeau
Vice President, HARCO:

developing end promating
education for owr employees,
which often sets us apart from
our competition. We invest in their
professionel growth. This aliows
us to better protect and serve our
clients”

Merry Jane Eversole, Vice
President of Sales for AFS/IBEX,
knows first-hend the expert
customer service standsrds that
HARCD delivers on a dafy basis.
“As & personal policy holder, |
knowr they hawe my best interests.
in mind. | want to give my
business to & company | believe
in. | appreciate how they treat
their employees. Their employess
stay with them and feel special.
HARCO keeps them vested and
that, in turn, is reflectad in how
they epproach customer service”

"Our relationship with AFS/

IBEX is glso & lot like family” seid
Gerri Rougesu, Vice President of
HARCO. "Everyone in the office

Enows Memy Jane and that they
Can Court on her &5 & resource.
i we'ra working on a late night
presentation, Merry Jane is

right there with us via phone or
email. We consider her & valusble
member of our team, She abways
makes us feel [fe we are har
numiber cre prionty”

Drther premium finance
companies have called on
HARCO seeking their business
but HARCO routinely declines.
“WWe have a great relstionship
with AFSBEX Josh said. “They
are grest st communiceting and
keeping us up to date on ndustry
trends. Memy Jene visits with

us &t least once & month. She
educstes us and keeps us on the
forefront of what's going on in the
industry and how we can better
serve our clients.” Gesri sdded,
“She is our business partnes, our
client and our friend™
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“We want to see our
partners succeed, so we
offer all the tools and
assistance we can to help
them meet their goals.”

Alan Lodge
Refund Advantags

Minaty percent of businessas

in the United States are farmily-
owned eccording to the Smel
Business Administration, including
Professional Accounting, located
in Louizville, Ky. But owmers
Betty and Jennifer Cecil separate
themselves from the competition
with & commitment to efficiency
and excellence. It's rare in the

tax preparation industry to see

& business, with the wolume

of Professions! Accounting,
maintain low filing-rejection rates,
consistenthy year-over-year. For
the Cecils, it's an indication of &
successful business model driven
by their dedication to serve their
customers.

“We want to give every customer
the attention they desarve. We

do a bot of our work one-on-one
with chents, which is somathing
theat sets us apart from our
competitors.” said Betty Cecil, who
started Professional Accounting
with her husband in 1878.

“The level of customer senvice
that we provide to our clients

is the same we expect from

our pertnership with Refund
Advantage,” ssid Betty's deughter,
Jennifer. "We feel like partners,
not chents,” sdded Betty.

In response, Alan Lodge. President
of the Tax Services division at
MetaBank commented, “We care
deeply about our relationships

with gur customers. |t's important
to us that they feel they can call us
&t any time and talk o

REFUND ADVANTAGE

quickhy” said Jennifer. ~Many of
‘our customers can't afford to pay
far their tax preparation wp front.
Refund Adventage allows us to
bbe flexible with financing options
wihile still helping people get their
refunds quickly”

Cary Shields. president of
Refund Adventage, is imvestad in
helping the individual tex offices
succeed. "It goes back toa base
of customer care. That's the

key difference betwean famiy-
owned busi versus the

from Refund Advantsge — not 8
call center. That's what sets us
apart from others in our industry™

Professionsl Accounting
continues to experience growth
&5 Customers become eware of
the adventeges of working with a
Iocal office over & national chain.
"Refund Advantage allows us to
offer products to our CUstmers:
who otherwise wouldn't be

able to receive their refunds as

large chains, where 8 customer
often loses the personal sttention
and becomes a stetistic. The
businesses we support ars
customesfocused. We want

to help owr individual tax office
clients maintsin their customer
focus and help them provide that
«care for their customers”
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METBANK RETAIL

The Swiftel Center in Brookings,
5D, is an intemationslhy-
recognized venue and in 8 city of
less than 23,000, this is no easy
fest. Since opening in 200, the
Swiftel Center hes been building
momentum, setting records and
winning ewerds for its outstanding
staff and operations. The venus
meotts — Midwest hospitality at
its best — echoes the velues and
traditions of MetaBank_

“To continue our forward
mamentum, I'm looking for staff
members that are the best st
what they do.” said Torm Richter,
Executive Director of the Swiftel
Center. “Having worked with

*MetaBank has been on-bhoard
since day one and was critical in
the development of our venue. We
are a place where people make
memories. And we take that
responsibility very seriously.”

Tom Richter
Executive Director, Swiftel Genter

MetsBenk since our venue
opened, I've recognized that we
hire: staff with very similar traits.
Much like MetaBank, our staff is
what sets us apart. We all want to
make a difference in people’s lives
every day”

"Longevity is 8 big part of our
redationship,” sdded Tim Peters,
Brookings Merket President for
MetaBenk_ “VWe sew the potentisl
that the Swiftel Center could bring
to Brookings, not just in econamic
Empact bart also improving the
quality of lifa forits citizens. When
you have & facility that can boast
of hosting fourteen of the artists
nominated for a 2006 Country

Music Awvard, you've really got
something the community can
take pride in”

The pertnership between
MetaBank and the Swiftel Center
goes beyond sponsorship levels
and signage. MetsBank has two
ATMz= on site and frequently
selects the canter for seminars
end employes events. "MetaBank
has ehweys been & huge sdvocate
of our facility” stated Tom. “They
understand the vision and what
we can sccomplish by partnering
together”

Fron Iy Tive Pesdars, v Erge, Knisting Lankow; Tom Richier
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OPERATION HOPE

MetaBenk is en ective member
of Operation HOPE, a best-in-
class provider of financisl literacy
empowerment for youth, finencial
capabiity for communities, and
witimatahy, financisl dignity for

&ll. Operation HOPE achieves

fits mission by providing

fnancied dignity end economic
emprwerment to ower 2.2 million
individueals worldwide. The
partnesship with Operation HOPE
5 a natunal fit with Mets's vision
to promote financial inclusion for
EVEryOnE.

A core value of MetsBank is

providing support and services
o individuals and businesses

1

“ Operation HOPE focuses on

helping people improve their
financial situations. At times, our
customers experience unexpected
financial hardships. By partnering
with Operation HOPE we can
better serve our customers by
providing a program to help them
through these situations.”

Brad Hanson

Prasident of MetaBank and Meta Paymant Systems

regardless of their finencial
situation. In October 2015,
MetsBenk committed $1 million
to Opesation HOPE to develop the
first ever virtual HOPE Inside@®
MetaBenk, which inchudes an
Operation HOPE national call
center end the growing HOPE
Inside@hietaBank network to
provide finencial counseling
service o MetsBank customers
and cardholders who ere facing
financial hardships.

To date, MetsBank has invited
nearly twenty of our partners and
[program managers to integrate
the virtual HOPE Inside@
MetaBenk progrem with their

cardholders and customers. The
program hes the potential to
provide financial education to over
one milfion people. Operstion
HOPE delvers its global programs
to employess through isHR
service, to young pecple in their
schools, end to individuals and
families in banks, community
centers, redit unions, hotels,
hospitals. grocery stores, and
even shopping centers. HOPE
Financial Well-being counsslors
prowide customized finemcial
edvice with the gosls of
educating individuals and
increasing credit scores to- the
bankable level of 700.

& | Meta Em ployee Volunteerism

11,5 hours

volunteered in 2015

Meta Empfoyee Giving

129,029, 80

in dnnatmns in2015 -
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PAYMENTS

AVERAGE MPS
DEPOSIT GROWTH

UP
259

ol Sapt 20 2N

CARD FEE INCOME

UP
29%

o of St X0 2676

AVERAGE LOW-COST
MPS DEPOSIT BALAWCES

Our Peyments segment includes Meta Peyment Systerns (MPS) and Refund
Advantage (A

MPS is an industry leader as one of the top prepaid card izsuers in the nation (the
Mitzon Report, July 2018], and has issued morne than 600 milion prepeid cards:
since 200E, over 100 million in 2016 slone. MPS sponsors spprodmately 86% of
the “white label™ ATM terminals throughout the United States and leads the way
in virtual cards for electronic settlements.

MPS continues to grow its parmer base end is expected to welcome 8 new
program manager pariner, Xerox Card Services. We are siso proud to announce
that we entered into multiyear contracts and expanded relationships with
Blackhawk Network, Inc., StoneEagle Services, Inc., snd Global Cach Cerd, Inc
MPS will continue to explore new product and service opportunities to extend
financial dignity to the underbanked populetion end promiote our corporste vision
of: finenciad inclusion for everyone. We beSieve MPS will continue to succeed by
supparting the unbanked and underbanked merkets.

1Dur Refund Adventage division operates out of offices in Louisville, Ky. Acquired
in September 2016, Refund Advanisge is & leading provider of professional tax
refund-transfer software uzed by independent Electronic Retum Originators
{EROs).

Mets entered into & program partnership with H&R Blode on October 26, 2016
o provide up to $1.48 bilion in Refund Advances for H&R Blodk tax preperation
customers throughout the 2017 tax season.

Acquired in November 2016, EPS Financial is & leading provider of comprehensive
tax-related financial transection solutions offering a cne-stop shop for o tex
preparer financisd transactions. These solutions indude a full suite of refund
settiement products, prepsid peyroll cerd solutions end merchant services. Our
EP3 division operates in Easton, Pa.

On Novemiber 8, 2018, Mets entered into &n sgreement to acquire substantially
ll of the assets and lisbiities of SC5. Operating out of their offices in Hurst, Texas.
Specialty Consurmer Sarvices {“5C5) primarily provides consumer tex advance
services through their propriety undersriting mode! and loan management
system. Meta announced the 5C5 scquisition in Novemnber 2008,

= MP3 generated an sverage of $2.00 hillion in non-interest besring depesits for
the year ended Septemiber 30, 2006, compered 1o an aversge of $1.6 billion for
the same period in 2016, an incresse of 26%.

= Tax product fee income from our Refund Advantege division recorded non-
interest income of $23.3 million for the year ended September 30, 208,

= Card Fee income increased $18.0 million, or 28%, for the yeer ended September
30, 2016, compared to September 30, 2016. This incraase is primarily due to the
addition of new pertners and edded business from existing partners.

Our Banking segment inchedes the retsil bank and AFSIBEX.

The Banking segment had en exceptional year in loan growth,
particulerdy in our commercial real estate, residential and
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BANKING

= Premium Finance loans increased
$66.1 millon, or 81%, to $171L8
milbon &t September 30, 2016,

premiurm finance fines of business. The 30% Yo increase was driven
by the number and sverage amount of loans originated. This notable
growth was achieved without compromising credit quality.
MetaBank has 10 branches in four markets across 5.0, and lows, and
we are the comerstones for the benking services in the communities

we serve. We offer en aray of finandal services and products for retail,

business and agriculture o =. We i o pi g
exceptionsal service to our customers.

Throuwgh its AFSABEX division, MetaBenk provides chort-term, ususlly
fully collateralized, financing to facilitate the commercial customers”
purchase of insurance, otherwise known as insurence premium
financing. AFS/IEEX operates out of offices in Dalles, Texas and
Mewport Beach, Calif. AFSIBEX is committed to taking care of the
nesds of our 5 and customers by & ing in the |atest
computer technologies. We ke to call it our “High Tech, High Toudh™
approach to Premium Finencing, giving the level of service our clients
deserve and respect.

MNON-FERFORMING ASSETS

[: to the same pericd in the
[prior year.

= Retail Bank total loans increased
$148.8 million during the fiscal
YE&L, or 26%, o $737.4 milion.
‘Commercial real estate and
residentisl mortpage lnans
increased $112.7 million, ar
38%, and $37.3 milkon, or 30%,
respactively.

= MetaBank's non-performing sssets
were down 1o 0.03% of ol essets

in 2018, compared to0.31 % in
206

= Retail Bank deposits increased
$81.3 milion from September
30, 2016, to $288.0 million &t
September 30, 2016,

LOAMN BALANCES - RETAIL BANK

031%
0.18%
0.06% 0.06%
=y . .
18 15 4 3 1

Commarcial & MulsFamily:

ETH
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COMPANY PROFILE

Meta Financial Group, Inc.®
INASDAQ Giobal Market®™ CASH), is
the holding company for MetaBenk®,
a federally chartersd savings bank,
Memiper FDIC. Headquarterad in
Sioux Falle, 5.0., MetaBank operates.
in bath the Banking and Payments
industries: MetaBank, its traditional
reted banking operation; Meta
Payment Systems, its electronic
payments division; AFSBEX,

its insurance premium finencing
division; and Refund Advantage, its
tax refund-transfer software division.

MetaBank, the retail banking
division, operates 10 retad branches
i four merket areas: Cenfral lowa;
Storm Leke, bows; Brockings. 5.0.2
and Sioanc Falls, 5.0. Basad in Sioust
Fallz, MetaBank offers traditional
banking services designed to serve
the neads of individual, business

and egricultural depositors and
orronrers.

Meta Peyment Systems (MPS)

5 & recognized beader in the
prepeid card industry and provides.
innovetive peyment sofutions
delivered nationelly in collaboration
with merket-lesding pariners. MPS
focuses on offering specific product
solutions in the following areas:
prepeid cards, credit products,
electronic funds transfer and ATM
spansorship.

AFSNBEX provides shor-term,
colleterslized financing to faciktate
the purchase of insurance for
commercial property, casuatty and
Eshility risk. Besed in Dalles, Texss,
AFSIBEX originates loans through &
network of independent insurance
agencies.

Fiefund Advantage, based in
Louisville, Ky., provides tax refund-
transfer software for Electronic
Fetwrn Orniginators [EROs) and their
customers. Their software is used in
over 10,000 locations nationwide and
processes over one million refund-
transfers & year.

MetaBank’s vision iz to promaote
firanciel inclusion for everyone™ .
In 2018, MetaBank wes nemed the
number one top growth bank in the
nation out of spproximately 7000
bbanks in the country (Bank Director,
2016}, Meta Peyment Systems
consistently ranks as one of the
top two prepeid cerd issuers in the
United Stetes and has the largest
“white labal™ ATM network in the
nation.

Earnwarc-Locking Statsmants
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INVESTOR INFORMATION

Annual Mesting of Sharehalders Shareholder Services IFvestor Relations

“The Annual Mesting of Sharehoiders will Shareholders desifing to change the name,  Requests for Form 10-K, other inquities
convens at 1 p.m., o Mondasy, Januery 23,  address or ownenship of stock: to repor oF Ifvestor cormimanls ans waloore and
2017 will be lost e Lo
Comaorate Senvices building, 5501 South should cantact the comoration's transer
Brosdband Lans, Sioux Fals, SD. Further  agent: Brittaryy Kefiey Elsasser
egerd & this Investor Relations
b found in the: prosy G Investce 5501 Scuth Broadband
211 Quality Circle Suie 210 Sioux Falls, S0 67108
Indapandant Auditors Calbege Station, TX 77845 Talephons:; B06.362.2423
ue Telephone: B00.522 6645 Investorfiaiations@metsbank. com
mmmm Wishsite: Mterzhre
868 Grand Avenue comfinmstorContasEnguin
Des Mines, 1 50309-2372 Form 10-K
Copies of the company’s Annual Report on

Ferrn 10-K for the yesr ended Septambear
30, 2018 faxcluding exhibits tharetal, rasy

fron

DIVIDEND AND STOCK MARKET INFORMATION

Meta Financial Group’s common stock
trades on the NASDAQ Globsl Select

- = SHARE
Market under the symbaol "CASHT Markat i

Market Capitalization

cepitelization incressed 5176.8 million

of 61.6% from September 30, 2016 to
September 30, 2016. Shares outstanding
increased from 8,163,022 to 8,623,841
with share price increesing from $41.77
o $80.81 8t September 30, 2015 end
September 30, 2016, respectively.

PMarkst Makers for Meta Finenclsl Group | asago
{NASDAC: CASH| 82 of September 30, 2016: /
Sandler O'Nedl & Pariners 200 /
Raymeond James =000

Keefe, Bruyette &'Woods, Inc.

FBR Capital Merkets & Ca. il

Morgan Stanley & Co. LLC 15000

UBS Securities LLC e

Merill Lynch, Fierce, Fenner e

Goldman, Sachs & Co. 00

Citadel Securities LLC a0 )

KCG Americas LLC ED = s F=n F £

@ ata Finencial Group, b [INASDAC Composity Indax. 4 NASDAD ABA Comernnity Buck Indct
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CORPORATE LEADERSHIP
BOARD OF DIRECTORS
JTyler Haahr Ellzabetn G. Hoople
Cheirman of the Boswd snd Consuttant and Retired Senior Vice
(Chief Exacutive Officer President of Marketing
Mets Financial Group inc. and Wiells Fargo
MetaBank
Frederick V. Moore
Brad C. Han=on Vice Chedmman of the Board snd
Meta Financial Graup Inc., Group Inc. and MetaBank,
MetaBank and Mets Paymant Prasident of Buena Vista University
Systams
Aodney @. Mullenburg
Douglas J. Hajek Retired Dairy Specialist Msnager,
Partner st Davenport, Evars, Pring Mills, Inc.; Retied
Hurwitz & Smith, LLP Consuttant. TansOva Genetics
of Sales and Marketing
TransOve Genetics
SENIOR OFFICERS
J_Tyier Haahr Wnitney Bright
Chief Executive Officer Senior Vice Presidant,
Clent Relstions
Brad C. Hanzon
Presidant Connle Bumer
Senior Vice Presigent.
Glen Herrick Entarprize Froject
Exacutive Vice Presidant, Management
Chiaf Financial Officer
Jetfrey Gednalske
Cynthia Smith Senior Vice Presigant.
Exacutive Vice President and General Counssl
Chief Operating Officer
John Hagy
Head of Government and

Industry Relations

Becky 5. Shulman
(Chiaf Finaneis! Officar and Chief

Card Compliang, LLC
Kendall E. Stork

Citibank 50, NA and Sioux Fails
Site Fresident

-John Holzan
Presidant,

AFBIBEX

BErbera Koopman
Senior Vice President
Retall Bank Operations

Troy Larson
Senior Vice President,
Chief Technology Officer
Alsn Lodge

Tax Services Division

SENIOR OFFICERS cont.

‘@rant Rogers

Business Development snd Safes

Senior Proguet Fortfolio Managar
MPS

Eric Sepcl
Nations! Salas Manager,
AFSABEX

cary Shieids
Presidant,
Refund Advantage

Jeannl Stahl
Senior Vice Presidant,
Complisnce Officer

Ian Stromberg
Senior Vice President,
Human Resowres and
Propertias

SonjaThelzen
Senior Vice Presidant,
Chief Accounting Officer

Kathryn M.Thor=on
Pressident,
‘Sipux Empire Market

SeottVen Horssen
Senior Vice President,
Treasurer

Ronald Van Zanten
Senior Vice President,
Data Management smd
Business Intelfgence

Jeaniter warren
Senior Vice President,
Chief Audt Executive
Jonw. Wilcke

President,
Northwwest lowa Market
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LOCATIONS

META FINANCIAL GROUP
metafinancisigroup.com

5601 South Brosdbend Lane
Sioux Falls, 5D 67108
B06.361.4347
B68 BB 8382
B06.335.0804 fax

META PAYMENT SYSTEMS
metapsy.com

6601 South Broadband Lane
Sioux Falls, 50 57108
B06.361.4347
B66.660.8382
B06.335.0804 fax

AFS/BEX
sfsibeccom

4100 Mewport Place Dr. #870
MNewport Beach, CA 828680

760 Morth Saint Peul Street
Suite 1600
Dallas, TX 76201
B00.788.5828
214.864.0637 fax

REFUND ADVANTAGE
refund-advantage.com

8000 Wessex P, 5te_ 101
Louisville, K0 40222-1887
BO0.BEI4834

E77660.0668 fax

METABANK
metabenk com

Highland Park
3624 Sixth Avenue
Des Moines, 14 80313
16288 1868
6162853104 fax

Des Moines, 1A 60312
E16.274 8872
616274 8676 fax

Urbendale

Storm Lake Main Office
121 Esst Fifth Street
Storm Lake, LA 50688
TI32anT
7127487602 fax

Storm Leke Plaza

1413 North Lake fvenue
Storm Lske, LA G0B8E
712732 6666
71273270924 fan

Brockings Main Office
B00 Main Avenue
Brookings, 5D 67006
B0E.882.2314
B06.682.7068 fax

Sioux Falls Mein Office
2900 South Western Avenue
Siowx Falls, B7108
B06.335.0069

B06.338.01B6 fax:

Zouth Minnesotes Avenue
2600 South Minnesota Avenus
Sioux Falls, 5D 67106

BO06.87 L7600

BO6.9777601 fax

West 12th Street.
2104 West 12th Street
Sioum Falls, 5D 67104
B06.338.5800
B06.338.8001 fax
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MetaFinancialGroup.com

5501 South Broadband Lane
SHoux Falis, 50 57108




