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To Our Shareholders:

Each year, | look forward to writing this letter to you, our
shareholders, to share my thoughts about the great things
happening at Meta. This past fiscal year ending September
30, 2016, has been one of unprecedented growth and
momentum in which we nearly doubled net income. Our
share price was up 45% during our fiscal year in an industry
whose growth was relatively flat over the same time frame.

We have a unigue business model with many synergies between our four businesses. These rapidly
growing synengies provide Mete stronger esrnings end scale es we continue to grow. We've created 8
financis! eco-sysem through the development of prodiscts and services that leversge inncvetion and
technolegy through multiple channels.

'WE LEVERAGE DEPOSITS BROUGHT IN FROM OUR PAYMENTS
DAVISION FOR FUNDING OUR OTHER DIVISIONS.

BANKING PAYMENTS

RETAIL BANKING META PAYMENT SYSTEMS

= Continuing te grow “snruity”dke
siream of fos incama
= How and Growng edstng relenonships

driving Growth 'with & SHrong pipelng
=Adjacent and comglemantary nae
prochucts and sarvices
TAX SERVICES
+ Lneres 0 coenmiareial businsssas 1o = Crfars tax ratund.tremeter (AIT2)
fured their insurance premiums salufions through ACH direct deposit.
* Ehort lending duretion, typically 810 check and prepeid cand
month masrities * Growih anhanced by rer Fietund
« Highar yiokds than starnative loans or Achvance product

wastmants, paricularty for tha temm.
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In June, we received strong
investment grade ratings with
stable outloks from Kroll

Bond Rating Agency (KBRA], a
Metionelly Recognized Statistical
Rating Organization registaned
with the SEC. In August, we
issued $76 million of subordinated
debt, the proceeds of which
qualifies as Tier 1 capital at
MetaBank This capital will be
used to support organic growth
and scquisitions. This is en
important step to ensure we
have the capital capacity to take
advantage of profitable growth
opportunities and to continue our
[pOositive momenium

Some of our highlights per
business are as follows:

META FINANCIAL GROUP

On May 20, 2018, Bank Director
magezine nemed MetaBank the
#1 Top Growtih Bank ameng all
banks end thrifts determined by
topine growth over a five quarter
period ending March 31, 2018 The
ranking wes estabfished by the
compound average growth rate

in revenues over the five linked
quarters. Non-performing assets
{NP#s) remain low at 0.03%.
MetaBank continues to be a
strong fee-based company wath
B65% of our revenue coming from
fee income during 2016 with &
high percentage expected in 2017
Meta is elso well-positoned for
rising interest rates with over 0%

non-interest-bearing deposits.
Meta Finencial Group™s stock
performeance remained srong

in fiscal 2008 as it increased

5% from $41.77 to $80.81. This
followwed a strong 18% stock price
increase in fiscal 2016.

BANKING — METABANK

Ratail Bank loans increased
$126.8 million, or 26%, st
Septemiper 30, 2016 compered
to the pricr year. Core deposits
grew $17.4 million, or 18%, year-
OvEr-yEar,

BANKING — AFS/IBEX

AFS/BEX hes seen significant
growth this year. Premium
finance koans increased $65.1
malion, or 81%, from September
30, 2016. Our sceiable platform
will support enticipeted robust
naticnal growth. We continue to
add seasoned sales executives
and ere building cur netionel
franchise, which is cumently the
siwth largest premium finence
company in the country.

PAYMENTS — META
PAYMENT SYSTEMS

e sdded and extended & number
of key contracts in our Payments
division to further solidify our
parinerships and bolster long-
term growth end stebility. Our
Payments division grew fee
NCOME 29% year-over-year
Similarly, MPZ average deposits

grew by 26% or $39€.9 millien
compared to fiscal year 2018,

PAYMENTS —
REFUND ADVANTAGE

Refund Advantage (RA] offers

tax refund-ransfer (RT) solutions
for independent 1ax preparers
&nd their customers. RA had &
record-setting year, even though
the ecquisition was completed in
September 2016, which meant
Wwe Were unabde 1o implement
everything we wanted to
eccempiish during the 2016 tax
season. We're currently working
on new products and solutions
for the 2017 tax season. RA
provides & great synergy with our
other businesses. Mata is abla
to provide loans to tax preperers,
provide interest-free Rafund
Advances and tex refund-transfer
solutions through ACH direct
deposit, chedk, and prepaid card.
For fiscal year 2018, RA had $23.3
milfion in tex preduct revenues.

SUSTAINABLE GROWTH

Wa enticipate a strong outiook for
the future growth of Mete. We
recently closed owr announced
acquisition of EPS Financial and
expect to close the Spedisity
Consumer Senvices {"SC5"}
acquisition during the first quarter,
fiscal year 2017 We expect these
and potential future ecquisitions
1o further enhance income, scale
and efficiencies for Meta while

adding even more synergiss

1o our cument businesses.
‘While we've seen dramatic

and very profitable growth this
past year, wie are still working
hard to build for the future_This
incluces investing in strategic
infrastructurs initistives to
ensure our staff, technolegy and
facilities are prepared for new
opportunities for years to come.

One of MeteBank's stretegic arsas
of focus is to hire, develop and
place the right people in the right
roles to meintsin & sustainable
and effective orgenization. We
continue 1o hire key talent to
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fill refes in Aisk, Compliance,
Legal. IT. Product. Business
Development and many others.
It's not always about adding
people but 10 make the tslent we
have bater. Az such, investments
in performance management,
technical skills end leadership
training remain important.

Sioux Fells is & home to many
financial service professionals thet
Meta needs 1o prepare for the
future. In eddition, our widening
national feotorint allows us 1o
recruit outside of the Midwest.

| went to take this opgortunity
to thank our boerd members,

J.TYLER HAAHR

Chainan of the Board and Chisf
Exgputive Officer of Mete Rinsncial
Group, Inc. (MG and MetsBank.
He has hekd this pesition since
2011 Mr. Haahr joined MFS and its
sffiistas in 1997

employees, customers and
shareholders for our record-
breaking year. Thank you

for all you do for Mata.

J. TYLER HAAHR
Cihairman of tne Board and
Cihist Executive Officer
Mata Financial Group, Inc.
and MstasSank
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HIGHLIGHTS

Mets enterad nto 8 parmership
with H&R Block on Dciober 28,
2018, to provide up 10 $1.45 billion
in Refund Advances for HAR
Block tex preperstion cusiomers
throughout the 2017 tax season.
H&R Blodk is the world's largest
tax services provider with
approximately 12,000 company-
owned and franchise retail
kocations.

On Movernber 1, 2018, Meta
comipleted the acquisition of
substantisly &l of the essets and
«certain iabilities of EPS Financisl.
EFS Finencial ic 3 keading provider
of comprehensive ax-relatad
fmancisl ransaction solutions
offering & one-stop-shop for all tax
preparer financisl tranzactions.

Meta signed & definitive agreement
on November 8, 2018, with
privatehrheld SCS for Meta o
acquire substantielly ell of SC5s
assets and liabilities relating to its
«consumer tax advance business.
SC3 primanily provides consumer
tax advance senvices through its
preprietery undenwriting model
and loan management system. We
anticipete thet the scquisition will
close by the end of the first guarter
of fiscal year 2077

The Compeny enncunced on
August 18, 2018 that it complated
a public offering of 75 million

of 8.76% fived-to-flosting rate
subordinated debentures due
August 16, 2028, Use of proceads
from the offering are for genersl
cofporate pumposes, potentisl
acquisitions and imvestments in

the Bank as regulstory capital 1o
support all growth.

Met income for the fiscal year
ended September, 30, 2018, wes
-2 milion, or $3.92 per diluted
share, compared 12 $18.1 million,
or $2.86 per diluted share for the
comiparatble prior year period.

Card fee income incressed $18.0
milign, or 283 for the year ended
Septemiber 30, 2016, compared to
the prior year, as & result of growth
from existing business. partners s
wedl as new busness.

Tax product fee ncome of $23.3
milion from our payments segment
helped drive 2018 fiscal year
eamings. This income primarihy
consists of professional tax refund-
transfer software fees for services
u=ed by independent Electronic
Refund Crigingtors (" ERDs”)

and their customers. To a lesser
extent, the growth also included
tax preparer fees fior our Refund
Advence product offered 1o our
Refund Advantage EAOs and
Liberty Tax franchisess. MFG
[pegen gensrstng these tax refund
transfer software fees and tax
preparer fees following its puchase
of Refund Adventsge in September
2016.

MFGs fizcal 2078 average aszets
grew: t0 $3.02 billion, compared

o $2.32 billion in fiscal 2016, an
increasa of 30%. This was driven by
nor-nterest besnng deposits, loan
and imestment growth.

MFG loans recefvable increased

30% to $818.6 million during fiscal
2018 compared to $§706.3 million at
Septernber 30, 2018.

Oweral cost of funds st Meta
sveraged 0.16% dunng fiscel 2016
compared to 0.11% for the prior
year. The Company’s cost of funds.
benefits significantly from non-
inerest beanng daposis genenated
primarity within its MPS division.

MPS's fiscal 2018 sverage denocits
increased by $328 8 million, or
26%, compared to the same period
in 2016, due to growth in existing
prepaid card progrems and the
addition of new business parmers.

Meta’s net interest mangin (MM}
increased from 3.03% in fiscal 2016
1o 3.18% in 2018. This improvement
ralates to an improved mix of
interest-eaming assets.

Mon-performing essets (MPAs] were
0.03% of total assets et September
30, 2018, compared 0 0.31% &t
Zeptember 30, 2016,

Tengitle book value per commaon
share increased by $6.97 or 28%,
1o $31.57 at September 30, 2016,
from $22.60 at September 30,
2016.

Heturn on everege equity (ROZ
for the yesr ended September 30,
2016, wes 10.80%, compared to
B.83% for the same period in 20M6.

Return on everage assets (ROAA]
for the year ended September

a0, 2018 was 1.10% compered 1o
0.75% for the same penod in 2016
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AFS/IBEX

Family cutture is one of the core
velues of HARCO Insurance
Services. Founded in 1869,
HARCC has ahweys beli

that HARCO siill finds success
todey. The insurance ag:
nues to build momentum,
«@oubling its business in the
last five years through & umi

client base. HARCO is also part of
the 30 percent of family-owned

by values — velues they

share with AFSIBEX.

e and frust is the

«comerstone of our busine:
said Josh Hi v2, President
of HARCO:

“We feel like we're a part
of the AFS/IBEX family.
We feel valued.”

Germ Rougeau
Vice President, HARCO

knows first-hand 1
Ccustomer service standards that
HARCD delivers on a daily besis.

i mind. | wart to give my

business to & company | believe
ciate how they meat

ps then vested and
that, in turn, is refh in howe
they epproach customer service.”

“Owr relationship with AFS/
IBEX is also a lot like fam
Germi Rougesu, |
HARCO. “Everyone in

loyees. Their employeses

knowes Merry Jene and that they
£an count on her es & resource.
f we're working on a late night
. Merry Jane is
ith us via phone or

&1 a valuable

presenta
right th:
email. We consiger
member of our taam. She ahways
makes us feel like we are her

number one priomty”

bart HARC!
“We have

are grest &t Communict

keeping us up to date on industry
trends. Mermy Jane visits with
once & menth. She

us and kesps
of what's going cn in the
¥ and how we can better
serve our clients” Gem added,
“Ehe is our business parner, our
client and our friend”

tl I|
i
i .!-"'L

{

Friom left: Mesrry Jane Evarsod, Jnsh Hajgrane and Gerri Aopeay
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“We want to see our
partners succeed, so we
offer all the tools and
assistance we can to help
them meet their goals.”

Alan Lodge
Refund Advantage

Ninety percent of businesses

in the United States are family-
owned sccording to the Small
Business Administration, including
Professional Accounting, locsted
in Louisville, Ky. But owners

Betty and Jennifer Cecil separate
themisehves from the competition
with & commitment to efficiency
and excellence. It’s rare in the

tex preparation industry to see

& business, with the volume

«of Professional Accounting,
maintain low filing-rejection rates,
consistently year-overyeer. For
the Cecils, it's an indicstion of &
successful businass model driven
[y their dedication to serve their
customers.

"W want to give every customer
the attention they deserve. We

o a bot of our work one-on-one
with clients, which is something
that sets us apart from our
competitors” seid Betty Cedl, who
started Professional Accounting
with her husband in 1978.

“The level of customer service
that we provide te our clients

is the same we expect from

our partnership with Refund
Advantage,” zsid Betty's daughter,
Jennifier. “We feel like partners,
not chents.” sdded Betty.

n response, Alan Lodge, President
of the Tax Services division at
MetaBank commented, “We care
deaphy sbout our relationships
with our customers. lt's important
o us that they fieel they cen call us
&t any time &nd talk 1o someons
from Refund Adventage —note
call center. Thet's what sets us
apert frem others in our industry”

Professionsl Accounting
continues to experience growth
a5 customers become aware of
the advanteges of working with &
local office over a national chain.
“Refund Advantage allows us 1o
offer products to our customers
who otherwise wouldn't be

able to receive their refunds as

REFUND ADVANTAGE

quickhy” said Jennifer. “Many of
our customers can't afford to pay
fior thedr tax preparation up front.
Refund Advantage allows us 1o
be flexible with financing options
while still helping people get their
refunds quickhy”

Cary Shields, president of
Refund Adventage, is invested in
helging the individuel tax offices
succeed. "It goes back to 8 base
of customer care. That's the

kay difference between family-
owmed businesses versus the
|srge chains, where & customer
often loses the personal ettention
and becomes a statistic. The
businesses we support ers
customer-focused. We want

to help our individusl tax office
clients maintain their customer
focus and help them provide that
care for their customers.”
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METBANK RETAIL

The Swiftel Center in Erookings,
ED, & an imemationally-
recognized venue and in a city of
less than 23,000; this is no easy
feat. Since opening in 2001, the
Swiftel Center has been building
maomentum, setting records and
winning swards for its outstanding
staff and operstions. The venus
meotto — Midwest hospitslty at
its best — echoes the values and
traditions of MetaBank.

“To continue our forward
mementum, ['mi locking for staff
members that are the best at
what they do.” said Tom Richter,
Exzcutive Director of the Swiftel
Center. “Heving worked with

“MetaBank has been on-board
since day one and was critical in
the development of our venue. We
are a place where people make
memories. And we take that
responsibility very seriously.”

Tom Richter
Executive Director, Swiftel Center

MetaBank since our venua
opened, 've recognized that we
hire: staff with very similar traits.
Muich like MeteBank, our staffis
what sets us apart. We all went to
make & difference in peoples lves
every day”

“Longevity is 8 big part of our
relationship” added Tim Peters
Brookings Market President for
MetaBank. “We saw the potential
that the Swiftel Center could bring
to Brookings, not just in economic
impact but also improving the
quality of life for its citizens. When
wou hawve a facility that can boest
of hosting fourteen of the artists
nominated for 8 2018 Couniry

Music Award, you've really got
something the community can
take pride in”

The partnership between
MetaBank and the Swviftel Center
goes beyond sponsorship levels
and signage. MetaBank has two
ATMs on site and frequenthy
selects the center for seminars
and employes events. “MetaBank
has shways been & huge advocats
of our facility” steted Tom. “They
understand the vision and what
we can eccomplish by perinering
together”

e et Tim Fleters, Joan Engens, Kristing Lankow, Tom Fichier

F
:
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OPERATION HOPE

MetaBank is an active member
of Operation HOPE, & best-in-
class provider of financial iteracy
empowerment for youth, financial
«capabifity for communities, and
ultimately, financial dignity for

all. Operation HOPE achieves

its micsion by providing

finencial dignity end economic
empowerment to over 2.2 milion
individuals worldwide. The
parnership with Operation HOPE
is a natural fit with Meta's vision
to promaite financial inclusion for
EVEMYOnE.

A core value of MetaBank is
providing support end services
to individuels end businesses

“ Operation HOPE focuses on

helping people improve their
financial situations. At times, our
customers experience unexpected
financial hardships. By partnering
with Operation HOPE we can
better serve our customers by
providing a program to help them
through these situations.”

Brad Hanson

President of MetaBank and Msta Payment Systems

regardiess of their financial
situation. In October 2018,
MetaBank commitied $1 million
to Oparation HOPE fo develop the
first ever virtuel HOPE Insided@
MataBank, which includes an
Operstion HOPE national call
center and the growing HOPE
Inside@hietaBank network to
provide finenciel counseling
service to MetaBank customers
and cardholders who are facing
financisl hardships.

To date, MetzBank has invited
nearty twenty of our partners and
Drogram mansgers to integrate
the virtual HOPE inside@
MetaBenk program with their

cardholders and customers. The
program has the potential 1o
provide financial education to over
one million people. Operation
HOPE delivers its global programs
to empleyees through its HR
Service, to young people in their
schools, end to individuals and
families in banks, community
centers, credit unions, hotels,
hospitals, grocery stores, end
even shopping centers. HOPE
Financial Well-being counselars
provide customized financial
edvice with the goals of
educating individuals and
increasing credit scores to the
bankable level of 700.

’EOMMUNITY IMPA@‘

Meta Employee Volunteerism

11,5 hours

volunteered in 2016

Meta Employee Giving

129,029.80

in donations in 2016
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PAYMENTS
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Our Peyments segment includes Meta Peyment Systems (MPS) and Refund
Advantege (RA].

MIPS is an industry leader &s one of the top prepeid cerd issuers in the nation fthe
Nilzon Report, Juby 2016], and hes izsued more than 800 milion prepeid cards
since 2006, over 100 million in 2016 alone. MPS sponsors approdmately 86% of
the “white label™ ATM terminals throughout the United States and leads the way
in virtusl cands for electronic setdements.

MPS continues to grow its parmer base end welcomias 8 new program manager
pariner, Xerow Card Services. We ere also proud to ennounce thet we entered
into muttigear contracts and expanded relstionships with Blackhawk Network,
Inc, StoneEagle Services, Inc., and Global Cash Card, inc. MPS will continue to
explore news product and service opporiunities 1o extend financial dignity 1o the
underbenked population end promote our corporate vision of: financial inclusicn
for everyone. We belisve MPS will continue to succeed by supporting the
unbanked and wnderbanked markets.

Our Refund Advantage division operstes out of offices in Louisville, Ky. Acquired
in Septernber 2016, Refund Advantage is a lesding provider of professional tax
refund-transfer softwere used by independent Blectronic Retumn Originatars
(EROs).

Mets entered into & program parmership with H&R Blodk to provide up to $1.66
billion in Refund Advances for HER Block tex preparation customers throughout
the 2017 tax season.

Acquired in November 2018, EPS Financial is a leading provider of comprehensive
tax-related finandial transection selutions offering a cne-stop shop for all tax
preparer financisl trensactions. These solutions include & full suite of refund
setflemneant products, prepaid payroll card solutions and merchant senvices. Qur
EPS division operates in Easton, Pa.

On Movember 8, 2018, Mets entered into en sgreement to acguire substantialty
&ll of the sssets and lisblities of SCS. Operating out of its offices in Hurst, Texas,
Specialty Consumer Sarvices |"5C57) primarily provides consumer tax advanca
senices through their propristary underwriting model end lean mansgement
system. Mets announced the SCS acguisition in November 2018 and itis
expected to close in the first quarter of fiscal 207

= MPS genereted en everage of $2 killion in nondinterest beaning deposits for the
wear ended Saptember 30, 2018, compered to en sversge of $1.8 bilion for the
same pefiod in 2015, an increase of 26%

= Tax product fee mcome from our Refund Advantege division recorded non-
interest income of $23.3 million for the year ended September 30, 2076,

= Card Fee income increased $18 milion, or 28%, for the yesr ended September
30, 2016, compared 1o September 30, 2016 This incresse is primarily due 1o the
sddition of new partners and edded business from existing parmers.

Cur Banking segment includes the Retail Bank end AFS/IBEX.

The Banking segment hed an exceptional year in loan growth,
particulary in our commercial real estate, residential mortgage and
premium finance lines of business. The 30% Yo increase was driven
oy the number and average emount of loans criginated. This notable
growth was schieved without compromising oredit quality.

MetaBank has 10 brenches in four markets across 5.0. and lows, and
we are the comerstones for the benking services in the communities

wie serve. We offer an arrey of financial services and products for reteil,

business and agricutiure customers. We are dediceted 1o providing
exceptional service to our customers,

Throwgh its AFS/IBEX division, MeteBank provides short-term, usualhy
fully collateralized, financing to facilitate the commercial customers”
purchese of insurance, otherwize known a5 insursnce premium
financing. AFS/IBEX operstes out of offices in Dallas, Texes and
Newport Beach, Calif. AFS/|BEX is committed to teking care of the
needs of our agents/brokers and customers. by investing in the latest
computer technologies. YWe ke to call it our “High Tech, High Towdh”
approach to Premium Financing, giving the level of senvice our clients
geserve and respect.

NON-PERFORMING ASSETS
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BANKING

= Fremium Finance loans incressed
$86.1 million, or 81%, 10 $171L8
million at Septemiber 30, 2018,
compared 1o the same penod in the
pricr year.

= Retail Bank total loans increased
%$148.8 million during the fiscal
year, or 26%, 1o $7374 million.
Commercigl real estate and
residential mortgege loans
increased $112.7 million, or
38%, and $373 miilion, or 30%,
respectively.

= MetaBank's non-performing assets
wwere down 10 0.03% of total assets
in 2018, compared 10 0.31% in
I016.

= Retail Bank depocits increased
$81.3 million from September 30,
2015, to $209 milien st September
30, 2016,

LOAN BALANCES - RETAIL BANK

0.31%
0.16%
0.06%: 0.06%
= . .
‘18 16 ‘14 ‘13 12

A5 of 06
Ag Cpserating:
Comnrancsl 5%
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COMPANY PROFILE

Meta Financial Group, Inc.®
{MASDAC Globsl Market® CASH), is
the holding company for MetaSank®,
a federally chertersd sevings bank,
Member FDIC. Headguartered in
Sioux Falls, 5.0., MetaBank operstes
in both the Banking and Payments.
industries: MetaBank, its traditional
retail banking operation; Meta
Peyment Systems, its electronic
payments division; AFS1BEX,

itz insurance premium finencing
division; end Refund Advantage, its
tax refund-transfer software division.

MetaBank, the ratail banking
division, operates 10 reteidl branches
in four market ereas: Central lowa;
Storm Leke, lowes; Brockings, S.0.;
and Siow: Fells, 5.0, Based in Siow:
Falls. MetaBank offers traditional
banking senices designed to serve
the needs of individual, business

and agricultural depositors and
borroweers.

Meta Payment Systems MPS)

is s recognized leader in the
orepeid cerd industry and provides
innovative payment solutions
delivered nationally in cellsboration
with market-lesding parmers. MPS
focuses on offering specific product
solutions in the fellowing areas:
prepeid cards, credit products,
electronic funds transfer and ATM
spansorship.

AFSBEX provides short-term,
collateralized financing to faciitate
the purchase of insurance for
commercisl property, cesuslty and
Fability rick. Bazed in Dallss, Texas,
AFSNBEX oniginates loans through &
network of independant insurance
agencies.

Refund Adventege. based in
Louisville, Ky. provides tax refund-
transfer software for Electronic
Return Onginstors (ERDs) and their
customers. Their sefiware is used in
over 10,000 locations netionwide snd
processes over one million refund-
trensfers a year.

MetaBank's vision is to promote
finencial inclusion for everyone™.

In 2018, MetzBank was named the
#1Top Growth Bank in the nation
out of approximately 7000 banks in
the country [Bank Director, 2018).
Meta Payment Systems consistently
renks a5 one of the top two prepaid
card issuers in the United States and
hes the largest “white label” ATM
metwaork in the nation.
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INVESTOR INFORMATION

Annual Meeting of Shareholders Sharsholder Senices Imvestor Relations

The Anrual Meeting of Sharshoiders wil Shersholders desifing 1o change the rame,  Request for Form 10-K, other inquinies
eorvene at 1 pum on Mondsy, Jenusny 23, mam:ﬁpdmwmmn of invester cormments se welcorme ard
2017 Th gy wll e oo i ter
Comporate Senvices building, 5501 South should contact the corporstion’s fransder
Evpeiiang Lare, Sioux Fale, SO Further  sgant: Britany Keley Exsnser
indermmation with regard o this maesng can It Fetations
be found in the prosy staternent. Computarshare [rveston Senicss 601 South Bresdisnd Lane

211 Quality Circle Sume 210 Sioux Fails, 5.0 57108

Independent Auditors College Station, TX 77845 Telaphone: B06.362.2473
e Telephone: B00.622 8645 Inestor Relations@rmetabank com
KPS Wilshsne: Ripe fwiwin-Ls compUlens i, rstafinarcialgroup.eom
2500 Rusn Cerar tactEngu
568 Grand fwsrue e i b
Des Moines, L4 BOA03-2372 IS s

Copies of the company™ Annual Report on
o 10K for the yeer ended September
30, 2016 (encicing endhibits thanstol, rey
be pbtsned from messfirancisigroup oom.

DIVIDEND AND STOCK MARKET INFORMATION

Meta Finencial Group’s commen stodk

tides oo the NAS Global Market Capitalization

- - SHARES. SHARE MARKET
Market under the symbel "CASH” Market e

capitslization increased $176.8 million
or 61.6% from September 30, 2016 to
5 iber 30, 2016. Sheres

increased from 8,163,022 to B,623.841
with share price incressing from $21.77
to $80.81 st September 30, 2016 and
September 30, 2018, respectivaly.

ve Total Return

nmber 2018

000
Ei00
30000
=000
i /’:-v;‘;’_ﬁﬁ
15000
peilei]
E0.00
ooa
.

Market Makars for Mats Fnanclsl Group
{MASDAT CASH) as of September 30, Z01&
Sandler O'Nedll + Partners, LR
Reymond James

Keefe, Bruyette & Woods, Inc.

FBA Capital Markets & Co.

Morgan Stanley & Co. LLC

UBS Securties LLC

Merill Lynch, Pierce, Fenner

Goldman, Sachs & Co.

KCG Americss LLC
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CORPORATE LEADERSHIP

BOARD OF DIRECTORS

J.Tyter Haahr

Chairman of the Bosrd and
Chief Executive Officer

Mets Finanoial Group Inc. and
MetaBank

Brad C. Hanzon

President

Mets Financial Group Inc.,
MetaBank and Mets Payment
Systems

Douglas J. Hajek
Pertner st Davenport, Evans,
Hurwitz & Smith, LLP

SENIOR OFFICERS

J_Tyler Hashr
Chief Executive Officer

Brad C. Henzon
President

Glen Herrick
Exacutive Vice Frasident,
Chief Financial Officer

Cynthla Smith
Executive Vice Prasident and
Chief Opevating Officer

Elizabeth G. Hoople
Consuitant and Retired Senior Vice
FPresident of Marketing

Wells Fargo

Frederlck V. Moore

Vice Che¥rman of the Bosrd snd
Lesd Director, Meta Financial
Group Inc. and MetaBank,
Fresident of Buena Vista University

Aodney G. Mullenburg
Retired Dairy Specialist Manager,
Furing Mills, inc.; Retired
Consultant, TansOve Genetics
Dairy Division snd Retired Director
of Sales and Marketing

TransOve Geneties

Whitney Bright
Senior Vice President,
Chant Ralstions

Connle Burrer
Senior ¥ice Fresident.
Enterprise Project
Management

Jeffrey Gednalzka
Senior ¥ice President,
Genersl Counzal

John Hagy
Hesd of Govemment and
Industry Relstions

Becky 5. Shulman
Chief Financial Officer and Chief
Operations Officer

Card Compliant, LLC

Kendall E. Stork

Retired Presidant

Citibank S0, NA and Sioux Falls
Site President

<John Holzsn
FPresident,
AFSNBEX

Barbars Koopman
Retal Bank Operations:

Alan Lodge
Presigent,
Tax Senvices Division

SENIOR OFFICERS cont.

Linda Loof
Sanior Wice President,
Strategic Accounts

Beth Ormseeth
Senior Vice President,
FLUEFT Operations

Steven Patterson

Chief Lending Officer and
Presidant,

Central lowa Market

Timathy Peters
President,
Brookings Market

Danald Rogers
Hesd of Operstions,
AFSABEX

‘@rant Rogers:
Sanior Vice President,
Business Developmant snd Sales

Seoft Scovel
Sanior Froduet Portiolia M S
MPS

Eric Sepel
Nationg! Sales Mansger
AFSABEX

Cary Shields
President,
Refund Advantsge

Chief Risk Officer and Chief

Compiisnce Officer

lan Stromberg

Senior Vice President,
Human Resources and
Froperties

SonjeTheleen
Senior Vice President,
Chief Accounting Officer

Kathryn M.Thorzon
Presidant,
Sioux Empire Market

‘ScoltVan Horssen
Senior Vice President,
Treasurer

Ronald Van Zenten
Senior Vice Fresident,
Dats Management and
Business inteligence

Jennifer Warren
Senior \ice Prasident,
Chief Audit Executive
JonWW. Wiicke
Presidant,

Northwest lows Market
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LOCATIONS

META FINANCIAL GROUP
metafinancisigroup.com

5601 South Brosdband Lene
Siow: Falls, 50 67108
E05.381.4347

S68.5E50.8352
606.338.0604 fax

META PAYMENT SYSTEMS:
metapay.com

5601 South Broadband Lane
Sioux Falls. 5D 67108
BOB.381.4347
B68.660.8382
606.338.0804 fax

AFSMBEX
afsibex.com

780 North Saint Paul Street
Suite 1800

Diallas, TX 76201
S00.209.5626
214.964.0637 fax

4100 Mewport Place Dr. #6870
Mewport Beach, CA 82880

REFUND ADVANTAGE
refund-advantage com

9000 Wessex Pl Ste. 101
Louisville, KY 40222
S00.0ET4E34
577669.0668 fax

METABANK
metabank.com

CENTRAL I0WR MARKET

Highland Park
0824 Sixth Avenue
Des Moines. U4 50313
616.255 1566
B16.288.3104 fax

Ingersall

2468 Ingersall Avenus
Des Moines, 14 60312
BIB.I7a8671
B16.274.9876 fax

Urbandale

4848 BEth Street
Urbandsle, 14 60322
616.300 9600
616300 8501 fax

West Des Maines

3445 Westown Paroway
West Des Moines, A 60268
Bia228 847
B16.226.8476 fax

NORTHWEST I0WA MARKET

Stormn Lake Main Office
121 East Fifth Street
Storm Leke, 1A 50688
TFIZT32ANT
F12.79.7602 fax

Storm Lake Plaza

1413 North Leke Avenue
Storm Leke, 1A 50688
712.732 6665

TI2.732. 7924 fax

BROOKINGS MARKET

Brockings Mein Cffice
600 Main Avenue
Brookings, S0 67006
B0E.892.2314
B0E.892.7069 fax

SI0UX EMPIRE MARKET

Sio: Falls Main Office
4900 SouthWestermn Avenue
Siow Falls, 5D 67108

806.338.0068
B06.336.0166 fax

South Minnesota Avenue

2500 South Minnesota Avenue
Siow: Falls, 50 67106

B06.97 77600

B06.9777601 fax

Wiest 12th Sreat
2104 West 12th Strest
Siowx Fells, 5D 67104
B06.336.5800
B06.336.5301 fax

n




Meta®

Financial Group®

MetaFinanclalGroup. com

501 South Broadband Lane
Sloux Falls, 50 57106




