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Item 2.02  Results of Operations and Financial Condition.
On October 28, 2020, Ameriprise Financial, Inc. (the “Company,” “we,” or “our”) issued a press release announcing its financial results for the third quarter of 2020. A copy of the press release is attached as Exhibit 99.1 to this Current Report on
Form 8-K and is incorporated herein by reference and furnished herewith. In addition, the Company furnishes herewith, as Exhibit 99.2, its Statistical Supplement for the quarterly period ended September 30, 2020.

We follow accounting principles generally accepted in the United States (“GAAP”). The press release furnished as Exhibit 99.1 and the financial information furnished as Exhibit 99.2 include information on both a GAAP and non-GAAP adjusted basis. Certain
non-GAAP performance measures in these exhibits exclude the impact of short-term interest rates, the impact of performance fees, the impact of consolidating certain investment entities (“CIEs”), as well as certain integration/restructuring charges, the impact of
our annual review of insurance and annuity valuation assumptions and model changes ("unlocking"), market impact on variable annuity guaranteed benefits, net of hedges and the related deferred sales inducement costs ("DSIC") and deferred acquisition costs
("DAC") amortization, market impact on indexed universal life benefits, net of hedges and the related DAC amortization, unearned revenue amortization, and the reinsurance accrual, market impact on fixed index annuity benefits, mean reversion related impacts,
market impact of hedges to offset interest rate changes on unrealized gains or losses for certain in net realized i gains (losses), net of DSIC and DAC amortization, unearned revenue amortization and the reinsurance accrual, and income (loss)
from discontinued operations, gain or loss on disposal of business that is not considered discontinued operations. Management believes that the presentation of these non-GAAP financial measures better reflects the underlying performance of our 2020 and 2019
core operations and facilitates a more meaningful trend analysis. Exhibits 99.1 and 99.2 also contain certain non-GAAP debt, capital and shareholders’ equity measures, along with financial ratios incorporating such measures that exclude amounts related to
items such as the following: accumulated other comprehensive income (“AOCI™), fair value of hedges, unamortized discount, debt issuance costs, capital lease obligations and the impact of consolidating the assets and liabilities of certain CIEs. Management
believes that these non-GAAP debt, capital and shareholders’ equity measures, and the corresponding ratios, better represent our capital structure. Management uses certain of these non-GAAP measures to evaluate our financial performance on a basis
comparable to that used by some securities analysts and investors. Also, certain of these non-GAAP measures are taken into consideration, to varying degrees, for purposes of business planning and analysis and for certain compensation-related matters.

Our non-GAAP financial measures included in Exhibits 99.1 and 99.2, which our management views as important indicators of financial performance, include the following: adjusted operating earnings; adjusted operating earnings per diluted share; adjusted
operating effective tax rate; adjusted operating expenses; adjusted operating general and administrative expense; adjusted operating return on equity excluding AOCI; adjusted operating total net revenues; basic adjusted operating earnings per share; net adjusted
operating earnings; net adjusted operating revenues; net pretax adjusted operating margin; pretax adjusted operating earnings; pretax adjusted operating margin; return on equity excluding AOCI; total Ameriprise Financial capital excluding fair value of hedges,
unamortized discount, debt issuance costs, capital lease obligations and equity of CIEs; total Ameriprise Financial long-term debt excluding fair value of hedges, unamortized discount, debt issuance costs and capital lease obligations; total Ameriprise Financial
long-term debt to total Ameriprise Financial capital excluding fair value of hedges, unamortized discount, debt issuance costs, capital lease obligations and equity of CIEs; total equity excluding AOCI; total equity excluding CIEs; total equity excluding CIEs and
AOCT; and various financial measures that exclude the impact of unlocking.

Item 9.01  Financial Statements and Exhibits.

(d) Exhibits.

Exhibit No. Description
Exhibit 99.1 Press Release dated October 28, 2020 announcing financial results for the third quarter of 2020

Exhibit 99.2 Statistical Supplement for the quarterly period ended September 30, 2020

Exhibit 101 Cover page is formatted in iXBRL (Inline eXtensible Business Reporting Language)

Exhibit 104 Cover page is formatted in iXBRL (Inline eXtensible Business Reporting Language) and contained in Exhibit 101.
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Ameriprise Financial, Inc.
Minneapolis, MN

Ameriprise @
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October 28, 2020

Ameriprise Financial Reports
Third Quarter 2020 Results

Earnings Per Diluted Share

Return on Equity, ex. AOCI ()

Q3 2020 Q3 2020
GAAP ($1.14) GAAP 30.6%
Adjusted Operating $1.47 Adjusted Operating 29.6%
Adjusted Operating Ex. Unlocking @ $4.27 Adjusted Operating Ex. Unlocking @) 35.5%

s Third quarter adjusted operating earnings per diluted share was $4.27
excluding a $2.80 per diluted share unlocking impact that was previously
announced, down 1 percent (% from last year as strong organic growth
was offset by the impact of the precipitous drop in short term rates. “| am proud of how well Ameriprise and our
Excluding the decline in short term interest rates, adjusted operating team are executing in a challenging
earnings per diluted share increased 18 percent. environment globally — the business is

performing well.

Perspective from Jim Cracchiolo,
Chairman and Chief Executive Officer

« In 2020, GAAP net income was impacted by market volatility related
to the company's credit spread, the valuation of derivatives and
unlocking. In the quarter, the GAAP net income/(loss) per diluted share
was ($1.14) and on a year-to-date basis was $10.73.

“Ameriprise delivered good financial
results, considering the impact of the low
interest rate environment. We are
generating strong client flows in both
wealth management and asset
= Adjusted operating net revenue was $3.0 billion, a 1 percent decline management. Advisor productivity
driven by lower interest rates. Excluding the decline in short-term interest continues to increase nicely, reflecting our
rates, net revenue increased 3 percent. excellent advisor support, product solutions
and client service.

» General and administrative expenses were well managed, down 5
percent, while still investing for business growth.

"Our capital strength and free cash flow
differentiate Ameriprise and provide
important flexibility — today and looking

+ Assets under management and administration reached a new high at forward. We're one of few financial services
nearly $1 trillion from strong organic growth and market appreciation. firms to increase our dividend and resume
share repurchases this year while
« Wrap flows in the quarter reached $5.2 billion and recruiting of maintaining a strong balance sheet. Even

experienced advisors reached a three-year record with 99 advisors in this uncertain environment, we're on

ioining the company in the quarter. track to return approximateiy 90 pergent of
l 9 pany q our full year adjusted operating earnings to

‘ ; . shareholders. Additionally, we recently
« Global asset management retail net inflows, excluding former parent B roIeEt A rEW S Bilon chare

flows, continue to improve with $1.7 billion of inflows in the quarter from repurchase authorization.”
strong investment performance, distribution effectiveness and improved
retail sentiment in EMEA.

Excess capital was $1.7 billion and free cash flow generation was approximately 90 percent of adjusted operating
earnings excluding unlocking this year, demonstrating the company’s continued strong balance sheet
fundamentals. The company returned $448 million to shareholders in the quarter, with 2.1 million shares
repurchased, and announced a new share repurchase authorization of $2.5 billion through September 30, 2022.

) Return on equity excluding AOCI is calculated on a trailing 12-month basis.

{2 Unlocking impacts reflect the company's annual review of insurance and annuity valuation assumptions and model changes, and the Long
Term Care (LTC) gross premium valuation.

3 Excluding Auto & Home, which was sold in October 2019.




Ameriprise Financial, Inc.
Third Quarter Summary

Quarter Ended Year-to-date
September 30, % Over/ September 30,
(in millions, except per share amounts, unaudited) 2020 2019 2020 2019
GAAP net income $ (140) $ 543 NM $ 1357 § 1,430 (5%)
Adjusted operating earnings $ 184 $ 554 67%) $ 1,211 $ 1,639 (26%)
Adjusted operating earnings excluding unlocking
(see reconciliation on p. 9 and p. 10) $ 533 § 570 (6%) $ 1,560 $ 1,655 (6%)
GAAP net income per diluted share $ (1.14) $ 4.04 NM $ 1073 $ 10.40 3%
Adjusted operating earnings per diluted share $ 147 $ 412 (64%) $ 957 $ 11.92 (20%)
Adjusted operating earnings per diluted share
excluding unlocking
(see reconciliation on p. 9 and p. 10) § 427 $§ 424 1% $§ 1233 §$ 12.04 2%
GAAP Return on Equity, ex. AOCI 30.6% 34.0%
Adjusted Operating Return on Equity, ex. AOCI 29.6% 37 7%
Adjusted Operating Return on Equity, ex. AOCI
and unlocking 35.5% 38.0%
Weighted average common shares outstanding:
Basic 123.0 132.7
Diluted 124.9 134.5

NM Not Meaningful — variance equal to or greater than 100%

The company believes the presentation of adjusted operating earnings excluding annual unlocking best represents
the economics of the business. GAAP results were negatively impacted from substantial market volatility on variable
annuity hedges and change in our credit spreads. In the table above, management provides both quarterly and
year-to-date GAAP and adjusted operating results, excluding the non-cash impact of unlocking, to show the
underlying performance of the business both in the quarter and for the year-to-date to facilitate a more meaningful
trend analysis.




Ameriprise Financial, Inc.
Advice & Wealth Management Segment Adjusted Operating Results

Quarter Ended Adjusted®
_ September30, = o Qver/ % Over/
(in millions, unaudited) 2020 2019 (Under) (Under)
Net revenues 3 1,667 § 1,682 (1%) 6%
Distribution expenses 998 948 (5%) (5%)
G&A / other expense 349 338 (3%)
Pretax adjusted operating earnings $ 320 $ 396 (19%) 14%
Pretax adjusted operating margin 19.2% 23.5%

(1) Adjusted for §116 million impact from interest rates. See reconciliation on page 13.

Quarter Ended

__September 30,

(in billions, unless otherwise noted) 2020 2019
Total client assets $ 667 % 612 9%
Wrap net flows 3 52 § 44 26%
AWM cash balance $ 394 $ 318 24%

Average gross yield on cash balances (in bps) 71 204

Adjusted operating net revenue per advisor (trailing 12 months -

thousands) $ 668 $ 650 3%

Advice & Wealth Management pretax adjusted operating earnings were $320 million. The year-over-year decline
was driven by $116 million of lower revenue from the reduction in interest rates, primarily the Federal Funds
effective rate, partially offset by strong wrap net inflows and continued expense management. Excluding the decline
in short-term interest rates, adjusted operating earnings increased 14 percent. Pretax adjusted operating margin
was 19.2 percent, a 160-basis point sequential improvement.

Adjusted operating net revenues were $1.7 billion and included $116 million of lower revenue from the reduction in
interest rates. Excluding the decline in short-term interest rates, revenues increased 6 percent reflecting strong wrap
net inflows and market appreciation. On a sequential basis, revenues increased 8 percent.

Total expenses were $1.3 billion. General and administrative expense was well managed and increased 3 percent.
Excluding the bank, general and administrative expenses increased 2 percent, which was in line with expectations
as planned investments for future growth were offset by expense reengineering.

The company continues to meet client needs efficiently and effectively. Total client assets grew 9 percent to $667
billion. Organic growth remained very strong with wrap flows of $5.2 billion in the quarter. Cash balances remain
elevated at $39.4 billion with a substantial opportunity for clients to put cash back to work in the future.

Adjusted operating net revenue per advisor on a trailing 12-month basis was impacted by low interest rates and
increased 3 percent to $668,000. Excluding the decline in short-term interest rates, adjusted net revenue per advisor
increased 8 percent. Total advisors were 9,905, with strong advisor retention and experienced advisor recruiting.
Experienced advisor recruiting hit a three-year high with 99 productive advisors added in the quarter.




Ameriprise Financial, Inc.
Asset Management Segment Adjusted Operating Results

Quarter Ended

September 30, 9% Over/
(in millions, unaudited) 2020 2019 (Under)
Net revenues $ 739§ 742 -
Distribution expenses 240 236 (2%)
G&A | other expenses 301 333 10%
Pretax adjusted operating earnings $ 198 § 173 14%
Net pretax adjusted operating margin " 43.9% 38.3%
Quarter Ended
September 30, % Over/
(in billions) 2020 2019 (Under)
Total segment AUM $ 498 % 469 6%
Net Flows
Global Retail net flows, ex. former parent flows $ 1.7  § (1.3) NM
Global Institutional net flows, ex. former parent and low fee outflows 1.7 1.3 31%
Subtotal 34 - NM
Former parent company related net new flows (0.6) (1.3) 54%
Institutional low fee outflows (4.4) - NM
Total segment net flows 3 (16) § (1.3) (23%)
Model delivery AUA Flows 2 0.3 0.9 (66%)

) See reconciliation on page 14

1) Estimated based on the period to period change in assets less calculated performance based on strategy returns on a one-quarter lag.
NM Not Meaningful — variance equal to or greater than 100%

Asset Management pretax adjusted operating earnings were $198 million, up 14 percent, reflecting the cumulative
impact of improved flows, well managed expenses and market appreciation, as well as $18 million of lower
performance fees than the prior year period. The net pretax adjusted operating margin was 43.9 percent.

Adjusted operating revenues were unchanged year-over-year at $739 million as the benefit from the cumulative
impact of improved flows and higher markets was offset by higher performance fees in the prior year period.
Excluding performance fee revenue of $33 million in the year ago quarter, revenues increased 4 percent. The
overall fee rate improved sequentially to over 52 basis points as higher-fee gross sales more than offset lower-fee
redemptions.

Adjusted operating expenses declined 5 percent. General and administrative expenses remain well managed.
Expenses in the prior year period included elevated performance fee compensation.

Flows in the quarter were strong, a continuation of the trends in the first half of 2020, with wins in higher-fee
mandates. In the quarter, net outflows were $1.6 billion, which included $0.6 billion of former parent outflows and
$4.4 billion of outflows related to two low-fee institutional redemptions. Excluding these items, net inflows were $3.4
billion, a $3.4 billion improvement year-over-year.
« Retail net inflows were $1.7 billion, with $1.5 billion of net inflows in the U.S. and $0.2 billion of net inflows in
EMEA with strong performance, distribution effectiveness and improved retail sentiment in EMEA.
« Global institutional net inflows were $1.7 billion, with strong gross sales across multiple regions and product
offerings.




Ameriprise Financial, Inc.
Retirement & Protection Solutions Segment Adjusted Operating Results

Quarter Ended

__ September30, % Over!
(in millions, unaudited) 2019 (Under)
Net revenues $ 781 % 788 (1%)
Expenses 870 623 (40%)
Pretax adjusted operating earnings $ 89) $ 165 NM
Unlocking (295) (18) NM
Pretax adjusted operating earnings excluding unlocking $ 206 % 181 14%
Retirement Solutions excluding unlocking 5 146  § 111 32%
Protection Solutions excluding unlocking 60 70 (14 %)
Pretax adjusted operating earnings excluding unlocking $ 206 % 181 14%

Retirement & Protection Solutions pretax adjusted operating earnings excluding unlocking increased $25 million
to $206 million, from higher ending market levels, as well as lower surrenders and withdrawals that reduced the
amortization of deferred acquisition costs. Protection claims remained within expected ranges. Unlocking was an
unfavorable $295 million, substantially driven by changes in interest rate assumptions.

Sales of retirement products improved 2 percent year-over-year to $1.1 billion. Retirement sales without living
benefit guarantees more than doubled to 56 percent of sales up from 25 percent a year ago, driven by our recently
launched, lower-risk structured product in combination with our RAVA 5 product withaut living benefit guarantees.
This sales trend is expected to continue over time and meaningfully shift the mix of the business to lower-risk
products that do not have living benefit guarantees. Annuity net amount at risk as a percent of account values was
0.8 percent for living benefits and 0.2 percent for death benefits, which we believe is one of the lowest among major
variable annuity writers, reflecting the high quality of the book.

Sales of protection products declined 30 percent from a year ago with an overall product mix shift that is consistent
with our focused approach. Sales of higher-margin accumulation VUL products increased 58 percent and sales of
indexed UL products declined 68 percent as expected given pricing changes made to reflect low interest rates.

(1) Retirement & Protection Solutions segment includes Retirement Solutions (Variable Annuities and Payout Annuities) and Protection Solutions (Life
and Disability Insurance). Fixed Annuities has been moved to the Corporate & Other segment as a closed block. Prior periods have been restated.
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Ameriprise Financial, Inc.
Corporate & Other Segment Adjusted Operating Results

Quarter Ended

_ September30, % Over/
(in millions, unaudited) 2020 2019 M (Under)
Corparate & Other $ (58) $ (73) 21%
Closed Blocks @ (144) 4 NM
Pretax adjusted operating earnings @ $ (202) % (69) NM
Unlocking/loss recognition (147) 4) NM
Pretax adjusted operating earnings excluding unlocking/loss
recognition (3 5 (55) % (65) 15%
Long term care excluding unlocking/loss recognition $ 6 % 0 NM
Fixed Annuities excluding unlocking (3) 8 NM
Pretax adjusted operating earnings excluding unlocking $ 3 % 8 (63%)

1 Fixed annuities was moved into the Corporate & Other segment as a closed block. Prior periods have been restated.
12} Long Term Care and Fixed Annuities.

3} Excludes Auto & Home, which was sold in October 2019,
NM Not Meaningful — variance equal to or greater than 100%

Corporate & Other pretax adjusted operating loss was $58 million, a $15 million improvement from the prior year
period from lower project expense.

Long term care pretax adjusted operating earnings excluding unlocking was $6 million. The unlocking was primarily
interest rate related with limited changes to assumptions regarding morbidity, mortality and lapse, which was in line
with management expectations.

Fixed annuities pretax adjusted operating loss excluding unlocking was $3 million. The company discontinued
sales of fixed annuities and fixed indexed annuities in the second quarter of 2020 and the block was placed into run-
off.

Taxes
The third quarter adjusted operating effective tax rate was 18.9 percent. On a year-to-date basis, the adjusted
operating effective tax rate was 16.8 percent.

Contacts

Investor Relations: Media Relations:

Alicia A. Charity Paul W. Johnson
Ameriprise Financial Ameriprise Financial

(612) 671-2080 (612) 671-0625
alicia.a.charity@ampf.com paul.w.johnson@ampf.com

Stephanie M. Rabe
Ameriprise Financial

(612) 671-4085
stephanie.m.rabe@ampf.com




About Ameriprise Financial

At Ameriprise Financial, we have been helping people feel confident about their financial future for more than

125 years. With extensive advisory, asset management and insurance capabilities and a nationwide network of
approximately 10,000 financial advisors, we have the strength and expertise to serve the full range of individual and
institutional investors' financial needs. For more information, or to find an Ameriprise financial advisor, visit
ameriprise.com.

Ameriprise Financial Services, LLC offers financial planning services, investments, insurance and annuity products.
Columbia Funds are distributed by Columbia Management Investment Distributors, Inc., member FINRA and
managed by Columbia Management Investment Advisers, LLC. Threadneedle International Limited is an SEC- and
FCA-registered investment adviser affiliate of Columbia Management Investment Advisers, LLC based in the UK.
RiverSource insurance and annuity products are issued by RiverSource Life Insurance Company, and in New York
only by RiverSource Life Insurance Co. of New York, Albany, New York. Only RiverSource Life Insurance Co. of
New York is authorized to sell insurance and annuity products in the state of New York. These companies are all
part of Ameriprise Financial, Inc. CA License #0684538. RiverSource Distributors, Inc. (Distributor), Member FINRA.

Forward-Looking Statements

This news release contains forward-looking statements that reflect management's plans, estimates and beliefs.
Actual results could differ materially from those described in these forward-looking statements. Examples of such
forward-looking statements include:

= statements of the company’s plans, intentions, positioning, expectations, objectives or geals, including those
relating to asset flows, mass affluent and affluent client acquisition strategy, client retention and growth of our
client base, financial advisor productivity, retention, recruiting and enrolliments, the introduction, cessation, terms
or pricing of new or existing products and services, acquisition integration, general and administrative costs,
consolidated tax rate, return of capital to shareholders, and excess capital position and financial flexibility to
capture additional growth opportunities;

= siatements about the expected trend in the shift of the retirement product sales business to lower risk products
without living benefit guarantees over time;

= other statements about future economic performance, the performance of equity markets and interest rate
variations and the economic performance of the United States and of global markets; and

= statements of assumptions underlying such statements.

"o "o "o "o

expect,” “anticipate,” “optimistic,” “intend,” “plan,” “aim,” “will,” “may,” “should,” “could,” “would,”
“likely,” “forecast,” “on track,” “project,” "continue,” “able to remain”, “resume,” “deliver,” “develop,” “evolve,” “drive,”
"enable,” “flexibility,” “scenario, “case,” “appear” and similar expressions are intended to identify forward-looking
statements but are not the exclusive means of identifying such statements. Forward-looking statements are subject
to risks and uncertainties, which could cause actual results to differ materially from such statements.

Readers are cautioned not to place undue reliance on these forward-looking statements, which speak only as of the
date on which they are made. Management cautions readers to carefully consider the risks described in the “Risk
Factors” discussion under Part 1, Item 1A of and elsewhere in our Annual Report on Form 10-K for the year ended
December 31, 2019, Part 1, Item 1A of and elsewhere in our Quarterly Report on Form 10-Q for the quarter ended
June 30, 2020 and subsequent Quarterly Reports on Form 10-Q, available at ir.ameriprise.com. Management
undertakes no obligation to update publicly or revise any forward-looking statements.

",

The words “believe,

-

The financial results discussed in this news release represent past performance only, which may not be used to
predict or project future results. The financial results and values presented in this news release and the below-
referenced Statistical Supplement are based upon asset valuations that represent estimates as of the date of this
news release and may be revised in the company’s Form 10-Q for the quarter ended September 30, 2020. For
information about Ameriprise Financial entities, please refer to the Third Quarter 2020 Statistical Supplement
available at ir.ameriprise.com and the tables that follow in this news release.

Ameriprise Financial announces financial and other information to investors through the company’s investor
relations website at ir.ameriprise.com, as well as SEC filings, press releases, public conference calls and webcasts.
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Investors and others interested in the company are encouraged to visit the investor relations website from time to
time, as information is updated and new information is posted. The website also allows users to sign up for
automatic notifications in the event new materials are posted. The information found on the website is not
incorporated by reference into this release or in any other report or document the company furnishes or files with the

SEC.




Ameriprise Financial, Inc.
Reconciliation Table: Earnings

Per Diluted Share

Quarter Ended Quarter Ended
September 30, September 30,
% Over/
(in millions, except per share amounts, unaudited) 2020 2019 2020 2019 (Under)
Net income $ (140)$ 543 $ (1.14)9% 4.04 NM
Add: Basic to diluted share conversion — — 0.0214 —
Less: Net income (loss) attributable to consolidated
investment entities — (1) — (0.01)
Add: Integration/restructuring charges ) 1 2 0.01 0.01
Add: Market impact on variable annuity
guaranteed benefits 427 2 342 0.01
ﬁ)dd: Market impact on fixed index annuity benefits ; b
Add: Mean reversion-related impacts ('} (17) 36 (0.14) 0.27
Add: Market impact on indexed universal life
benefits () 4 (48) 0.03 (0.36)
Add: Market impact of hedges on investments (! — 9 — 0.07
Add: Net realized investment (gains) losses (4) 11 (0.03) 0.08
Add: Tax effect of adjustments (2 (87) (3) (0.70) (0.02)
Adjusted operating earnings $§ 184 § 554 % 147 § 412 (64%)
Less: Pretax impact of annual unlocking/loss
recognition (442) (20) (3.54) (0.15)
Less: Tax effect of annual unlocking/loss
recognition 93 4 0.74 0.03
Adjusted operating earnings excluding Unlocking $ 533 $ 570 $ 427 § 4.24 1%
Less: Pretax impact of Auto & Home core results — (10) — 0.07
Less: Tax effect of Auto & Home core results - 2 — (0.01)
Adjusted operating earnings excluding Unlocking
and Auto & Home $§ 533 § 578 % 427 % 4.30 (1%)
Less: Pretax impact of short term interest rates —_ 116 — 0.86
Less: Tax effect of short term interest rates — (24) — (0.18)
Adjusted operating earnings excluding Interest
Rate Impact, Unlocking, and Auto & Home $§ 533 § 486 § 427 § 3.62 18%
Weighted average common shares outstanding:
Basic 123.0 132.7
Diluted 124.9 134.5

) Pretax adjusted operating adjustment.

12) Calculated using the statutory tax rate of 21%.

3 Diluted shares used in this calculation represent basic shares due to the net loss. Using actual diluted shares would result
in antidilution.

4] Represents the difference of the per share amount for net loss using basic shares compared to the per share amount for net
loss using diluted shares.




Ameriprise Financial, Inc.
Reconciliation Table: Earnings

Per Diluted Share

Year-to-date Year-to-date
September 30, September 30,
% Over/
(in millions, except per share amounts, unaudited) 2020 2019 2020 2019 (Under)
Net income $ 1357 $ 1430 $ 1073 § 10.40 3%
Less: Net income (loss) attributable to consolidated
investment entities (2) — (0.01)
Add: Integration/restructuring charges " 4 11 0.03 0.08
Add: Market impact on variable annuity
guaranteed benefits (" (274) 204 (2.17) 1.48
Add: Market impact on fixed index annuity benefits (" — o — —
Add: Mean reversion-related impacts (" 30 (18) 0.24 (0.13)
Add: Market impact on indexed universal life
benefits 35 29 0.28 0.21
Add: Market impact of hedges on investments — 37 — 0.27
Add: Net realized investment (gains) losses ") 18 2 0.14 0.02
Add: Tax effect of adjustments ) 39 (56) 0.31 (0.41)
Adjusted operating earnings $ 1211 § 1639 % 957 § 11.92 (20%)
Less: Pretax impact of annual unlocking/loss
recognition (442) (20) (3.49) (0.15)
Less: Tax effect of annual unlocking/loss recognition 93 4 0.73 0.03
Adjusted operating earnings excluding Unlocking $ 1560 § 1655 § 1233 § 12.04 2%
Less: Pretax impact of Auto & Home core results — 13 —_ 0.09
Less: Tax effect of Auto & Home core resuilts —_ (3) — (0.02)
Adjusted operating earnings excluding Unlocking and
Auto & Home $ 1560 $ 1645 § 1233 § 11.97 3%
Less: Pretax impact of short-term interest rates 66 358 0.52 2.60
Less: Tax effect of short-term interest rates (14) (75) (0.11) (0.54)
Adjusted operating earnings excluding Interest Rate
Impact, Unlocking, and Auto & Home $ 1508 $§ 1362 § 1192 % 9.9 20%
Weighted average common shares outstanding:
Basic 124.8 135.8
Diluted 126.5 137.5

) Pretax adjusted operating adjustment.
2) Calculated using the statutory tax rate of 21%.
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Ameriprise Financial, Inc.
Reconciliation Table: Pretax Adjusted Operating Earnings and Pretax Adjusted Operating Margin

Quarter Ended

September 30,

(in millions, unaudited) 2019
Total net revenues $ 3,003 §$ 3,317
Less: CIEs revenue 21 22
Less: Integration/restructuring charges — —
Less: Net realized investment gains (losses) 4 (13)
Less: Market impact on indexed universal life benefits 1 17
Less: Mean Reversion related impacts — —
Less: Market impact of hedges on investments — (9)
Adjusted operating total net revenues $ 2977 % 3,300
Less: Annual unlocking/loss recognition (1) 5
Adjusted operating total net revenues excluding Annual
unlocking/loss recognition $ 2978 % 3,295
Less: Auto & Home revenue = 298
Adjusted operating total net revenues excluding Unlocking and Auto
& Home $ 2978 % 2,997
Total expenses $ 3187 % 2,676
Less: CIEs expenses 21 23
Less: Integration/restructuring charges 1 2
Less: Market impact on variable annuity guaranteed benefits 427 2
Less: Market impact on indexed universal life benefits 5 (31)
Less: Market impact on fixed index annuity benefits — 1
Less: Mean reversion-related impacts (17) 36
Less: DAC/DSIC offset to net realized investment gains (losses) — (2)
Adjusted operating expenses $ 2750 % 2,645
Less: Annual unlocking/loss recognition 441 25
Adjusted operating total net expenses excluding Unlocking $ 2,309 % 2,620
Less: Auto & Home expenses = 308
Adjusted operating total net expenses excluding Unlocking and Auto
& Home $ 2309 $ 2,312
Pretax income $ (184) % 641
Pretax adjusted operating eamings $ 227 % 655
Pretax adjusted operating earnings excluding Unlocking $ 669 § 875
Pretax adjusted operating earnings excluding Unlocking and Auto &
Home $ 669 $ 685
Pretax income margin (6.1%) 19.3%
Pretax adjusted operating margin 7.6% 19.8%
Pretax adjusted operating margin excluding Unlocking 22.5% 20.5%
Pretax adjusted operating margin excluding Unlocking and Auto &
Home 22.5% 22.9%

1




Ameriprise Financial, Inc.
Reconciliation Table: General and Administrative Expense

Quarter Ended

September 30, % Over/

([in millions, unaudited) 2020 2019 (Under)

General and administrative expense $ 763 $ 820 7%

Less: CIEs expenses 10 1

Less: Integration/restructuring charges 1 2

Adjusted operating general and administrative expense $ 752 $ 817 8%

Less: Auto & Home — 29

Adjusted operating general and administrative expense excluding

Auto & Home $ 752 3 788 5%

Ameriprise Financial, Inc.
Reconciliation Table: Effective Tax Rate

Quarter Ended
September 30, 2019

Adjusted
(in millions, unaudited) GAAP Operating

Pretax income $ 641 $ 655
Income tax provision $ 98 $ 101
Effective tax rate 15.4% 15.4%

Ameriprise Financial, Inc.
Reconciliation Table: Effective Tax Rate

Quarter Ended
September 30, 2020
Adjusted
(in millions, unaudited) GAAP Operating
Pretax income $ (184) % 227
Income tax provision % (44) $ 43
Effective tax rate 23.5% 18.9%
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Ameriprise Financial, Inc.
Reconciliation Table: Advice & Wealth Management G&A Expenses

Quarter Ended

September 30,

(in millions, unaudited) 2020 2019
AWM general and administrative expenses $ 346 % 336 (3%)
Less: Bank general and administrative expenses 12 8 75%
Adjusted AWM general and administrative expenses 3 334 § 328 (2%)

Ameriprise Financial, Inc.
Reconciliation Table: Operating Revenues and Earnings

Quarter Ended
September 30, % Over/
(in millions, unaudited) 2020 2019 (Under)
Ameriprise Financial, Inc. Net revenues (" $ 2978 § 2,997 (1%)
Less: Short-Term interest rate impact — 116
Ameriprise Financial, Inc. Net revenues excluding Short-Term interest rate
impact $ 2978 § 2,881 3%
Ameriprise Financial, Inc. Pretax operating earnings (! $ 669 § 685 (2%)
Less: Short-Term interest rate impact - (116)
Ameriprise Financial, Inc. Pretax operating earnings excluding Short-Term
interest rate impact $ 669 § 569  18%
AWM Net revenues $ 1667 § 1,682 (1%)
Less: Short-Term interest rate impact — (116)
AWM Net revenues excluding Short-Term interest rate impact $ 1667 § 1,566 6%
AWM Pretax operating earnings $ 320 % 396  (19%)
Less: Short-Term interest rate impact — (116)

AWM Pretax operating earnings excluding Short-Term interest rate impact  $ 320 § 280 14%

(1) Excludes Unlocking and Auto & Home
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Ameriprise Financial, Inc.
Reconciliation Table: Advice & Wealth Management Adjusted Revenue Per Advisor

4Q 1Q 2Q 3Q 4Q 1Q 2Q 3Q
{in millions, unaudited) 2018 2019 2019 2019 2019 2020 2020 2020
Total Net Revenue $ 1581 $ 1554 $ 1653 $ 1682 $ 1,710 $1695 $1,537 $1.667
Interest Revenue $ (112)$ (120)% (122)$ (116)$ (90} (®66)$ — § —
IAdvisor Count 9,931 9,979 9,951 9,930 9871 9878 9,894 9,905
Revenue Per Advisor $ 159 § 156 $ 166 $ 169 $ 173 $ 172 § 155 § 168

Revenue Per Advisor excluding short- $ 148 $ 144 $§ 154 $ 158 $ 164 $ 165 $ 155 $ 168
term interest rate impact

Revenue Per Advisor TTM $ 650 $ 668 3%
Revenue Per Advisor excluding short-
term interest rate impact TTM $ 603 $ 653 8%

Ameriprise Financial, Inc.
Reconciliation Table: Asset Management Net Pretax Adjusted Operating Margin

Quarter Ended
! September 30,
in millions, unaudited) 2020 2019
Adjusted operating total net revenues $ 739 $ 742
Less: Distribution pass through revenues 193 189
Less: Subadvisory and other pass through revenues 74 83
Net adjusted operating revenues $ 472 % 470
Pretax adjusted operating earnings 5 198 § 173
Less: Adjusted operating net investment income (6) 2
Add: Amortization of intangibles 3 9
Net adjusted operating earnings 5 207 % 180
Pretax adjusted operating margin 26.8% 23.3%
Net pretax adjusted operating margin 43.9% 38.3%

Ameriprise Financial, Inc.
Reconciliation Table: Asset Management Net Adjusted Operating Revenues

Quarter Ended
September 30,

(in millions, unaudited) 2020
Net revenues $ 739 % 742 -
Less: Performance Fees — 33 NM
Net adjusted operating revenues $ 739 § 709 4%

14




Ameriprise Financial, Inc.
Reconciliation Table: Return on Equity (ROE) Excluding Accumulated
Other Comprehensive Income “AOCI”

Twelve Months Ended

| _September 30,

(in millions, unaudited) 2020 2019
Net income $ 1,820 % 1,969
Less: Adjustments (") 58 (214)
Adjusted operating earnings 1,762 2,183
Less: Annual unlocking/loss recognition, net of tax () (349) (16)
Adjusted operating earnings excluding Unlocking § 2111 $ 2,199
Less: Auto & Home, net of tax( — 12
Adjusted operating earnings excluding Unlocking and Auto & Home 3 2111 § 2,187
Total Ameriprise Financial, Inc. shareholders’ equity $ 6,197 % 5815
Less: Accumulated other comprehensive income, net of tax 243 21
Total Ameriprise Financial, Inc. shareholders’ equity excluding AOCI 5,954 5,794
Less: Equity impacts attributable to the consolidated investment
entities — 1
Adjusted operating equity $ 5954 § 5,793
Return on equity excluding AOCI 30.6% 34.0%
Adjusted operating return on equity excluding AOCI & 29.6% 37.7%
Adjusted operating return on equity excluding AOCI and Unlocking 35.5% 38.0%
Adjusted operating return on equity excluding AOCI, Unlocking and
Auto & Home 35.5% 37.8%

) Adjustments reflect the trailing twelve months' sum of after-tax net realized investment gains/losses, net of deferred
sales inducement costs (“DSIC") and deferred acquisition costs (“DAC”) amortization, unearned revenue amortization
and the reinsurance accrual; market impact on variable annuity guaranteed benefits, net of hedges and related DSIC
and DAC amortization; the market impact on indexed universal life benefits, net of hedges and related DAC
amortization, unearned revenue amortization, and the reinsurance accrual; the market impact on fixed index annuity
benefits, net of hedges and the related DAC amortization; the market impact of hedges to offset interest rate changes
on unrealized gains or losses for certain investments; mean reversion related impacts; gain or loss on disposal of
business that is not considered discontinued operations; integration/restructuring charges; and the impact of
consolidating certain investment entities. After-tax is calculated using the statutory tax rate of 21%.

@ After-tax is calculated using the statutory tax rate of 21%.

) Adjusted operating return on equity excluding accumulated other comprehensive income (AOCI) is calculated using
the trailing twelve months of earnings excluding the after-tax net realized investment gains/losses, net of deferred
sales inducement costs (“DSIC") and deferred acquisition costs (“DAC") amortization, unearned revenue amortization
and the reinsurance accrual; market impact on variable annuity guaranteed benefits, net of hedges and related DSIC
and DAC amortization; the market impact on indexed universal life benefits, net of hedges and related DAC
amortization, unearned revenue amortization, and the reinsurance accrual; the market impact on fixed index annuity
benefits, net of hedges and the related DAC amortization; the market impact of hedges to offset interest rate changes
on unrealized gains or losses for certain investments; mean reversion related impacts; gain or loss on disposal of
business that is not considered discontinued operations; integration/restructuring charges; the impact of consolidating
certain investment entities; and discontinued operations in the numerator, and Ameriprise Financial shareholders’
equity excluding AOCI and the impact of consolidating investment entities using a five-point average of quarter-end
equity in the denominator. After-tax is calculated using the statutory tax rate of 21%.
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Ameriprise Financial, Inc.
Consolidated GAAP Results

Quarter Ended

September 30, % Over/
(in millions, unaudited) 2020 2019 (Under)
Revenues
Management and financial advice fees $ 1,803 3 1,794 6%
Distribution fees 400 480 (17%)
Net investment income 300 356 (16%)
Premiums 80 374 (79%)
Other revenues 340 347 (2%)
Total revenues 3,013 3,351 (10%)
Banking and deposit interest expense 10 34 (71%)
Total net revenues 3,003 3,317 (9%)
Expenses
Distribution expenses 1,028 971 6%
Interest credited to fixed accounts 170 127 34%
Benefits, claims, losses and settlement expenses 1,104 594 86%
Amortization of deferred acquisition costs 85 112 (24 %)
Interest and debt expense 37 52 (29%)
General and administrative expense 763 820 (7%)
Total expenses 3,187 2,676 19%
Pretax income (184) 641 NM
Income tax provision (44) 98 NM
Net income 3 (140) $ 543 NM

NM Mot Meaningful — variance equal to or greater than 100%

16







Ameriprise %

Financial

Statistical Supplement Package

(unaudited)

Third Quarter 2020

1 of 50




Ameriprise Financial, Inc.
Statistical Supplement Information
Table of Contents

Ameriprise Financial, Inc.

Statistical Supplement Presentation...............cccccveveeins

Consolidated GAAP Income Statements.. ;

Consolidated Adjusted Operating Results and Highlight:

Common Share and Capital Summary..

Segment SUMMANY.........ccooemmnriiiienieeriens
Advice & Wealth Management Segment

Segment Adjusted Operating Income Statements.

Segment Metrics.
Asset Management Segment

Segment Adjusted Operating Income Statements.

Segment Metrics.............oeeeenennn

Global Asset Management Product: X

Retail Fund Performance - Columbia.............coooiiiiiinnnas » —

Retail Fund Performance - Threadneedl&.......................i s
Retirement & Protection Solutions

Segment Adjusted Operating Income Statements. R R T .

Segment Metrics. i ? TR
Corporate & Other Segment

Segment Adjusted Operating INCOME SIAtEMEBNES......... ... oo estassas e s s aessmesseaess s esenne
Eliminations

Adjusted Operating Income Statements ,
Balance Sheet and Ratings Information

Consolidated Balance Sheets..

Capital and Ratings Information.

Investments.......
Non-GAAP Financial Information.
Glossary of Selected Terminology

Glossary of Selected Terminology - Segment:

Glossary of Selected Terminology............
Exhibit A

Disclosed Items............. BSOS U DU PPTUTPTIPON J PO PP UTOPPUOON
Exhibit B

COrporate & Othor SEaMIBNEDGEANS. ..., .. o 5--siustsemssisisss irsisssesins oo snsmsstmsmes s pevrnssisive s disimsnasss i s s6ssgms svass
Exhibit C

Non-GAAP Financial Measure Reconciligions. ...
Exhibit D

Revenue Detail by Product................. N o A U R SR

26

28
29

3

3z
33

36

42

20f 50




Ameriprise @

Financial

Statistical Supplement Package

(unaudited)

Third Quarter 2020

Consolidated Results

3of 50




Ameriprise Financial, Inc.

Statistical Supplement Presentation
Third Quarter 2020

Ameriprise Financial, Inc. ("Ameriprise Financial" or "the Company") prepares its financial statements in accordance with generally accepted accounting principles
("GAAP"). Management believes that adjusted operating measures, which exclude the impact of consolidating certain investment entities ("CIEs"); integration and
restructuring charges; the market impact on variable annuity guaranteed benefits, net of hedges and the related deferred sales inducement costs ("DSIC") and
deferred acquisition costs ("DAC") amortization; the market impact on fixed index annuity benefits, net of hedges and the related DAC amortization; the market impact
on indexed universal life benefits, net of hedges and the related DAC amortization, unearned revenue amortization, and the reinsurance accrual; the mean reversion
related impacts; gain or loss on disposal of business that is not considered discontinued operations; the market impact of hedges to offset interest rate changes on
unrealized gains or losses for certain investments; net realized investment gains or losses, net of DSIC and DAC amortization, unearned revenue amortization and the
reinsurance accrual and income (loss) from discontinued operations, best reflect the underlying performance of our core operations and facilitate a more meaningful
trend analysis. The Company also uses several non-GAAP financial measures to evaluate its financial performance on a basis comparable to that used by some
securities analysts and investors. However, these measures are not a substitute for GAAP. Therefore, reconciliations to GAAP measures are provided on page 8,
page 15 and in Exhibit C "Non-GAAP Financial Measure Reconciliations” on pages 47 and 48.

The market impact on variable annuity guaranteed benefits, fixed index annuity benefits and indexed universal life benefits includes changes in liability values caused
by changes in financial market conditions, net of changes in economic hedge values. The market impact also includes certain valuation adjustments made in
accordance with Financial Accounting Standards Board Accounting Standards Codification 820, Fair Value Measurements and Disclosures ("ASC 820"), including the
impact on liability values of discounting projected benefits to reflect a current estimate of RiverSource Life Insurance Company's nonperformance spread. Further, the
market impact is net of related impacts on DAC, DSIC and unearned revenue amortization as well as a reinsurance accrual for indexed universal life. The market
impact relates to guaranteed minimum accumulation benefits, non-life contingent guaranteed minimum withdrawal benefits, fixed index annuity benefits and indexed
universal life benefits accounted for at fair value as embedded derivatives.

Adjusted operating earnings is the measure of segment profit or loss management uses to evaluate segment performance. Adjusted operating earnings should not be
viewed as a substitute for GAAP income from continuing operations before income tax provision. Management believes the presentation of segment adjusted
operating earnings as we measure it for management purposes enhances the understanding of our business by reflecting the underlying performance of our core
operations and facilitating a more meaningful trend analysis.

In addition, management uses net pretax adjusted operating margin in the Asset Management segment to evaluate segment performance on a basis comparable to
other asset managers. In the Asset Management segment, adjusted operating revenues are adjusted to exclude distribution pass through revenues and subadvisory
and other pass through revenues, and adjusted operating earnings are adjusted to exclude adjusted operating net investment income and amortization of intangibles.
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Ameriprise Financial, Inc.
Consolidated GAAP Income Statements

Third Quarter 2020
Prior Year C
{in millans, excepl per share amounts, unaudied) Year-to-Date Qtr Chg - 30 ¥TD Chg - 30 Seq Ot Chg - 30
3 Qtr 2018 4 Qtr 2019 1 Qtr 2020 2 Qtr 2020 3 Qtr 2020 2019 2020 Diff. % Diff. % Diff o
Revenues.
Management and financial advice fees s 1784 8 1.862 3 1770 8 1702 % 1893 3 5153 8 5365 § b= 6% § 212 4% 5 191 1%
Distribution fees 480 288 464 ars 400 1,480 1238 B0} (17)% 211 (15p% 25 7%
Net investment income 356 342 a3z 305 300 1,121 833 (58) (16)% {1aa) {17)% 5) {2)%
Premiums 374 a1 @ ] 80 1121 249 (20d)  (TO)% #72) (TP 2 3%
Other revenues. 347 338 ara 270 340 841 983 T 2% 4z 4% T 2%
Galn on disposal of business - 213 - - = - - - - - - - -
Total revenues 3351 3317 3,026 2,730 3,013 9,786 B.769 (338} (10y% (1.017)  {10)% 283 10%
Banking and deposit interest expense. 34 30 25 18 10 106 53 j24} (T11% 53) {50)% 8) (4443
Total net revenues. 3317 3,287 3001 2,712 3,003 9,680 8,716 (314) 9% {964) {10)% Pl 11 %
Expenses
Distribution expenses am 991 995 940 1.028 2,819 2.963 57 6% 144 5% &8 9%
Interest credited 5o fixed accounts 127 152 91 262 170 517 523 43 34% 6 1% (92)  (35)%
Benefils, claims, losses and sefliernent expenses 584 728 (1,747 1467 1,104 1,848 824 510 86 % {1.024) {55)% {363)  (25)%
Amartization of deferred acquisition costs 12 (7 512 (248) a5 186 349 {27y (24)% 163 88 % 333 #
Interest and debl expense 52 50 458 41 ar 164 124 (15) (28)% 40y {24)% 4 (10)%
General and adminisirative expense 220 839 753 776 763 2,448 2,292 (5T} 7% {156) (8% 13) (2%
Total expenses 2676 2,753 B850 3,238 3187 7.882 1075 511 19% {807) {1)% (513 (2%
Pretax income 641 534 2,351 (526) (182) 1,698 1641 (B25) # (57) (3% 342 65 %
Income tax pravision a8 71 315 13 (44) 268 284 (142} # 16 6% 57) #
Net income 3 543§ 463§ 2,036 - 539) % (140) 5 1,430 $ 1357 § 683) # 5 73; (5% § 380  T4%
Net Investment Income
Investment income on fixed maturities s M9 LE- ) 322 8 20 % 75§ 1046 § B87T § (74} (21% §  {159)  {15f% § (158) (5%
Realized investment gains (sses) ! 10} (@ (19 (3) 4 (6} (18) 14 # (12 # #
Affordable housing (28) (40) (14} (22) (14) (58) (50) 1z 46 % 8 14 % 8 36 %
Oher (incleding seed money) 19 30 22 23 1 67 58 (&) (32y% @) {13)% (w43
Conscidated investmant entities. 24 22 17 17 22 7z 56 (2} {8)% (18)  {22)% 5 20%
Total net investment income s Z}i 5 342 3 3&( s g 5 300 3 1,121 s & 3 @L (16)% _§ ’188; 7% & 5! {2)%
Earnings Per Share
Basic eamings per share § 408§ 359 § 1611 § (4.31) $ 1.14) % 1053 ) 1087 § {523} # 5 034 3% 3 347 4%
Eamings per diuted share ' § 4.04 1 353 5 15.88 5 (43 & 114) & 10.40 £ 073 5 {5.18) # 8 0,33 3% 8 347 T4 %
Eamings per diuted share growth 178% 16.1)% N NM NM (0.5)% 2% NM 32% MM
Weighted average common shares outstanding
Basic weighted average common shares outstanding 1327 128.0 126.4 1250 1230 135.8 1248 @7} 7% (1.0 8% @0 (2%
Effect of potentially dilutve nanguakfied stock options and ather
share-based awards 18 23 1.8 12 19 1.7 1.7 0.1 5% - - a7 58 %
Diluted weighted average commaon shares cutstanding 1345 131.3 1282 126.2 124.9 137.5 126.5 (9.6} 7% (1o 8)% (1.31 {1
Metrics
Net revenue growth 08% 4% (3.8)% (16.4)% {9.5)% 02 % (10.0)% {10.3y% (10.2)% 6.9 %
Pretax income margin 19.2 % 16.2 % 783 % (18.4)% {6.1)% 7.5 % 18.8 % {254)% 1.3 % 13.3 %
Effective tax rate 154 % 13.2% 134 % (24)% 235 % 16.8 % 174 % 81% 16% 259 %
Total equily / outstanding shares 5 4592 § 4504 s 5337 3 52,50 § 49.81 5 4592 3 4981 5 389 8% § 3.89 8% 8 2691 (5¥%
Total equity excluding AOCH ! autstanding shares “'°! H 4334 § 4298 8 5573 § 4932 § 4557 § 4334 3 4557 % 223 5% § 223 5% § (375) (B

T @1 2019 inclueded a $5M impaiment classified as restructuring costs refated 1o the sale of Auto & Home.

121 In Q2 2020 and Q3 2020, the diuted shares used in this calculation represent basic shares due 1o the net loss. Using actual diluted shares would resull in anti-dilution
13 Calculated as total aquity divided by cemmen shares outstanding pius comman stock aquivalents autstanding at period end.

) Cakulated as tolal equity excluding AQCI divided by comman shares cutstanding plus common stock equivalents cutstanding at period end

{5} See non-GAAP financial infarmation on pg 31, Non-GAAP financial measure reconciliations can be found on pgs 46 and 47.

MM Not Meaningful

# Variance equal to or greater than 100%
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Ameriprise Financial, Inc.

c lidated Adj d O Results and Highlights
Third Quarter 2020
Prier Year Comparisons
{in millions except per share amounts, unaudited) Year-to-Date Qtr Chg -3Q ¥TD Chg -30 Seq Qir Chg - 30
3Qrr 2018 4 Qr 2019 1 Qtr 2020 2 Qrr 2020 3 Qtr 2020 2019 2020 Diff. * Diff. % Diff. %
Revenues
Total net revenues 5 337 $ 3,267 3 3.0 5 2Tz 1 3,003 H 9,680 3 BTG s (314) 9% 8 (964) {10 0§ il 1M%
Less ravanues attributable to the CIEs 2 2 16 15 21 & 52 ) 5 (15 {22)% 8 0%
Loss not realized investment gains (lossas) a3 (2 (20) 3) 4 1) 19y 7 # (18 # 7 #
Less market impact on indexed universal life benefits ! 7 ] 55 (65} 1 (6 (1o (18] (a4i% 2 (25% &7 &
Mean reversion related impacts ! = - in 1 = - = - - - - in LS
Less markst impact of hedges on investments 18 2 = = = 137) = ] # a7 # -
Less gain on disposal of business - 213 - - - - - 4 ‘ 2 i %
Less integration'restructuring charges ©' - - = - - (31 - . - 3 # = -
Adjusted operating total net revenues ¥ 5 3300 § 3045 3§ 2851 5 2785 § 2877 § 0,665 3 8603 5 (323) (10)% & a72)  (10)% 212 B%
O LA e, i
Earnings
Het incarme 5 543 3 463 3 203 5 (539) & (tap) 5 1430 3 1357 g (683) # H (73 5% % 9 4%
Less net income (loss) atiributable to the CIEs. mn 1 @ = < - (@ 1 # 2 2 e "
Integrationirestructuring charges 7 2 B 1 2 1 " 4 ) (0% M E% (50
Market impact on variable annuity quarantesd benefits """/ 2 75 11,6689) 988 az7 204 {274 425 # (478 4 (8611 (671%
Mamket impact on fixed index annuity benefits | 1 5 3 3 = 2 = in # - - 3 #
Markat impact on indexnd univarsal life banefits 148) 3L} (a1) 12 4 L 38 52 # 6 2% (AL T4
Mean reversion related impacts ' 36 (38) 1 14y {n {18) 30 (53) # a8 # @) (2%
Market impact of hednes on investmants ' 8 2} = & - ¥ - 9 # 3N ¥ -
Less gain on disposal of business 213 = = = = = - - - - - -
Less nat realized investmant gains (losses) ™! {1 12) (20} 1) o 2 (8} 15 # 196 # & #
Tax affect of adusiments ™ 31 123) 357 (231} 187) 158) 3 (84) # @5 # 44 82%
Adjusted operating earnings ' 5 554§ 551§ G4 5 333§ 184 5 1638 2§ 1211 § (370] (6N)% _§ (428) ()% $ (148)  (asm
Pretax Earnings
Pretax income: H 641 5 534 s 2,351 3 (526) & (184) § 1,698 3 B4 (] (8259 # [ BN @)% 8 342 65%
Less prelax income (loss) altributable to the CIES o 1 2 5 = 2 2 b " 12 - - -
Integrationfrestructuring charges 2 & 1 z 1 " 4 ) (500% M 4% 1 (501%
Market impact on variable annuity quaranteed benafits ' 2 IE] (1.669) a8 axr 204 1274} 425 # (478) # (561)  (57)%
Market impact on fixed index annuity benefits /' 1 ~ 3) 3 - - - i # - - @) L]
Maret impact on indexed universal life benafite {48) a7 @ 122 4 2 35 s2 " 6 2% (118)  (971%
Mean reversion related impacts ' 38 138 &1 14 7 118} 30 153) # 48 # %
Market impact of hedges on investmants = 2} . - . a7 - @) # (371 # - -
Less gain on disposal of business ' - 213 - ¥ = 2 = B R h .
Less net realized investment gains (losses) {11 (2} (20} 12) 4 2 (18 15 # (16 # [ 4
Pretax adjusted operating earnings ™ 5 655 § 645 3§ 652 & 577§ 227 5§ 1963 § 1456 § (428) (85)% 8 507) (28)% § 3s0) (811
Pretax Adjusted Operating Margin "' 19.8% 21.2% 221% 20.8% T6% 20.3% 16.7% 12.29% {3.8)% (13.3%%
Adiusted Gperating Effective Tax Rate ™' 15.4% 146% (6.4)% 42.3% 189 % 18.5% 168 % 5% 0.3 % (23.4%%
Weighted Average Commen Shares Outstanding
Basic 1327 120.0 1264 1250 123.0 1358 124.8 07 (N% 11.0)  {8)% 20 @%
Diluted 134.5 1313 128.2 126.2 124.9 157.6 1265 o8 (7% [REEU T na o
Adjusted Operating Earnings Per Share
Basic adjusted cperating eamings per share H 47§ 427 3 549 & 286§ 150 % 1207 8 970 5§ (267T) (% 5 (230 {200 5 (L16) (4
Adiusted operating eamings per diluted shara 5 412 % 420§ 541 5 284§ 147 3 nMe2 % 857 5 (285) (BH% 5 (235 {(200% 5 {117) (44
Return on Equity
Ratumn on equity excluding ADCI 77! 40 % M/A% 50.5 % HI1% W06 % U0 % 306 % B41% 3.43% .41
Adjusted operating retum on equity excluding AOCI = ITT % 38.3% 397% BE% 296 % 317 % 296% @11% 8.1 16.08%

(1) Adjusted operating adjustments for net realized investment gains (lesses), mean reversion related impacts, market impact on indexad universal life benefils, market impact on fixad index annuity benefits, and market impact on variable annuity guaranteed benefits are net of the
ing impacts, as applicable: hedges, DAC and DSIC amortization, uneamned revenue amortization and the reinsurance accrual,

01 2019 included a $5M impairment classified as restructuning costs related 10 the sale of Auto & Home.

) See non-GAAP financlal information on pg 31.
4 Prelax adusied operaling adjustments
! Calcutated using the statutory tax rate of 21%.

5} Defined as prefax adjusted operating eamings a5 a percentage of adjusted operating total net revenues.

71 Non-GAAP financial measure reconcliations can be found on pg 46 and 47,
# vaniance equal to or greater than 100%.
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(in milliens except per shase amounts, headcount and where noted, unaudited)

Book Value
Total equity excluding CIES / outstanding shares "/
Total equity excluding CIEs and AOC! / outstanding shares '™
Adjusted Operating Metrics
Adjusted oporating eamings per dilited share growth: Target 12 - 16%
Adiusted aperating return on equity exchuding AOCH Target 30%. '

Debt ta Capital
Total Amenprise Financial long-term debt 1o Lokl Ameriprise Financial cagital

Goodwill and Intangible Aszets

Assets Under Management and Administration
Advice & Wealth Management AUM
Agsed Management AUM
Corporate AUM
Eliminations
Total Assets Under Management
Total Assets Under Administration
Total AUM and AUA

Business Metrics
AWM total chent assets
Total financial advisors

Net Flows and Net Deposits
Advisor wrap
Asset Managemant
Annuities !
Variable universal life / Universal life

S&P 500
Daiy avstage
Period end

Welghted Equity Index (WED} "
Daly average
Period and

i) See Financial ion an pg 31

Ameriprise Financial, Inc.

c lidated Adj d O ing Results and Highlights
Third Quarter 2020
Prior Year C:
Year-to-Date Qtr Chg - 30 ¥TD Chg -3Q Seq_Qir Chg - 30
3 Qtr 2013 40tr 2018 1 Qtr 2020 2 Qtr 2020 3 Qtr 2020 2013 2020 Diff. ) Diff. Diff. %
5 4582 $ 4503 5 5336 5 5246 5 4981 0§ 4582 3 4981 0§ 389 8% § 388 B% 5 (265 (5%
5 4333 § 4207 § 5573 5 4933 5 4557 § 4333 8§ 4557 § 2.24 5% § 224 5% § {376 8%
141 % 05 % 443 % (35.00% (84.3)% 0.0% (19.7)% (78.41% (38.7)% (20.35%
7T % 38.3 % 307 % ELTEN 296 % 77 % 206 % (817% (B.13% (6.01%
W% 3B/I1% 258% WA% NB% EPR R 31.8 % 3% 2.3 14%
3 1963 3§ 1900 § 1967 S 1967 3§ 1977 § 1963 0§ 1977 § 14 1% 0§ M 1% 0§ 10 1%
§ 205807 § 315201 § 273072 0§ 214820 § 336966 § 205807 § 336966 5 41059 4% 5 41050 4% 5 22148 7%
468,564 484,161 426,163 a76,121 498,004 486,564 496,008 29,440 6% 23,440 B % 21,883 5%
47 49 4 71 65 47 65 18 W% 1B 8% [T
29,706) (31,258) (27.923) (31,928} (34,128) (26,708 {34,128) (4422)  (15)% (4A422)  (15)% 2200) (7%
734,812 778,073 671,360 759,084 200,907 734,812 800,907 66.035 9% E6095 0% 41,823 %
186,471 185,376 167,760 187,636 187,638 186,471 187,689 11.228 6% 11228 B% 10,003 5%
§ 021283 § 973440 5 830120 S 046780 § 008506 § 021283  § 008606 S 77323 8% 5 77333 8% § 5143 5%
S 611650 $ 645046 § 559608 5 630202 8 BEGEO0 0§ 611650 6 B6GBOD 5 55150 9% § 55150 5% § 3658 5%
9,930 9,871 9,678 9,894 9,905 9,830 9,905 (25) - (25) - 1" -
3 3 435 0§ 6111 § 4916 3 5169 3 13265 § 16196 § 1060 26% § 2931 2% § 253 5%
3 3 3M8 5 (2359) 5 2597 3 (1551) $ (10435 $ (1313 § (274) (219% § 9122 BT% §  (4.148) #
3 $ 921 8 (908} § (sa1y § (600) $ [2918) § (20970 § 281 29% § 821 8% S | @
3 3 s2) % s 83) % 63 % (213) % (203) & - -8 4 2% 5 9%
2,058 3,089 3,080 2,027 3,318 2,855 3,108 388 12% %0 9% W 3%
2,877 3231 2,565 3,100 9,363 2877 3,363 386 13% 38 1B3% 263 B%
2,065 2182 2111 1,475 2,234 2,009 2,107 169 a% % 5% 25 3%
2075 2,247 1,753 2,089 2.255 2,075 2,255 180 9% 180 9% 156 %

financial measune reconciliations can be fewund on pages 46 and 47

2) Galculated as total equity excluding GIES divided by common shares outstanding plus comman stock equivalents cutstanding at pariod snd
() Calculated as lotal equity excluding CiEs and AOC divided by comman sheres outstanding plus common stock equivalents autstanding at period end.
@) The first quarter of 2020 0oee nol ingluge $500 malion of debl issuance that sattied on April 2, 2020

151 Excludes payout annuities.

18) Weighted Equity Index is an Ameniprise calculated peoxy for equity market movements calculated using a weighted average of the S&P 500, Russefl 2000, Russell Midcap and MSCI EAFE indices based on North America distributed equity assets.

# Variance equal to or greater than 100%
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Ameriprise Financial, Inc.
Commeon Share and Capital Summary

Third Quarter 2020
Prior Year Comparisons.
{im milllans uniess otherwise noted, unaudited) Year-to-Date Qir Chy -3Q ¥TD Chg-3Q Seq QtrChg -3Q
3 Qtr 2019 4 Qtr 2019 1 Qtr 2020 2 Qtr 2020 3 Qtr 2020 2019 2020 Diff. % Diff. % Diff. %
Common shares
Beginning balance 1313 127.4 1239 122.3 1206 136.3 1239 (0.1 (8)% (12.4) (9)% (i) ()%
Repurchases (4.0) 38) (2.5 (1.7 21 (9.8) (6.3) 18 48 % 35 38 % 04)  (24)%
Issuances 03 03 18 - 0.3 15 21 - - 06 40% 03 .
Other (0.2} {0.2) (0.9) {0.2) (0.6} (1.1) - - (0.5) (83)% (0.2) -
Total common shares outstanding 127.4 1239 1223 1206 11858 1274 1186 8.8 (7Y% (8.8) T (2.0) (2)%
Restricted stock units 32 33 31 3.2 3.2 3.2 3.2 = : N = ¥ =
Total basic common shares outstanding 130.6 1272 1254 123.8 1218 1306 1218 {8.8) (7% (8.8) 7% 2.0 (2)%
Taotal potentially dilutve shares 1.9 2.8 049 1.8 1.8 19 19 = = = = 0.1 6%
Total diluted shares 132.5 129.8 1263 1256 123.7 1325 1237 {8.8) (T1% (8.8) (L] {1.9) (2%
Capital Returned to Shareholders
Dividends paid § 128§ 128§ 126 0§ 13§ 128 5 |0 & | 5 - = 5 ) s 8 @ (@)%
Comman stock share repurchases § 547 5 561 3 /6§ 251 3 | s 1338 § 956 $ {228) @2 5 382) (29¥ 8§ B8 %
Allocated Capital '
Advice & Wealth Management 910 877 1,053 1172 1220 a0 1,220 310 4 310 34 % 48 4%
Asset Management 1827 1,838 1,818 181 1,838 1,827 1,838 11 1% 1 1% 7 2
Retiremant and Protection Solutions 3 1,571 3 1,561 5 1,737 § 1576 2 1,523 3 1,57 $ 1,523 § (48) (3% 3 {48} % § {53) (3%
Corporate & Other 4,401 4,140 4,681 4328 3,770 4,401 3770 B3] (4% (B31) (143 (558)  (13)%
Total allocated capital 3 8708 § 8516 § 9288 § BN  § 8351 § 8708 3§ B351  § {358) (4% § 358 e § 556 (8%
111 Allocated capital equals iprisa Financial equity excluding entifies less AOC) plus Ameriprise Financial long-term debt excluding fair value of hedges, unamortized discount, debt issuance costs and finance lease liabilities. Allocated capital

Is not adjusted for non adjusted operating items except for CIEs,
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{in milians uniess othenwise noted, unaudited)

Segment Summary

Advice & Wealth Management
Adjusted operating total net revanues
Adjusted operating expenses
Pretax adjusted operating eamings

Allocated capltal
Adjusted operating return on aliocated capital "'
Pretax adjusied operaling margin

Asset Managemant
Adjusted aperating tatal net revenues
Adjusted operating expenses
Pretax adjusted operaling eamings

Alocated capital
Adjusted operaling retum on allocated capital "'
Fretax adjusted operaling margin

Adjusted operating total net revenues
Distribution pass thru revenues
Subadvisary and olher pass thru revenues
Net adjusted operating revenues *'

Pretax adjusted operating eamings
Adjusted operating net investment income

Amortization of intangibles
Mat adjusted operating earnings '

@

Net pretax adjusted operating margin

and
Adjusted operating total net revenuas.
Adjusted operaling expenses
Pretax adjusted operating eamings

Allocated capital
Adjustad oparating return on allocated capital "
Pretax adjusted operating margin

Corporate & Other

Corporate excluding Long Term Care, Fixed Annuities and Auto &

Home pretax adjusted operating loss

Long Term Care pretax adjusted operating eamings {loss)
Fivad Annuities pratax adjusted operating eamings (loss)
Auto & Home pretax adjusted operating eamings (loss)

See non-GAAP financial infarmation on pg 31,

# Variance equal to or greater than 100%.

Ameriprise Financial, Inc.
Segment Summary
Third Quarter 2020

Prior Year Comparisons
Year-to-Date atr Chg -3Q ¥YTD Chg-3Q Seq Qtr Chg -3Q
3 Qtr 2019 4 Qtr 2019 1 Qtr 2020 2 Qtr 2020 3 Qtr 2020 2019 2020 Diff. % Diff. % Diff. Yo
3 1682 % 1,710 1,685 157 % 1867 5 4889 § 4890 § (15) (1)% 1o = $ 130 8%
1,286 1,323 1,317 1,266 1.347 3767 3,930 &1 5% 163 4% 81 6%
3§ 396 3 387 378 271 5 320 3 1,122 3 969 5 (76 {19)% (153} (14% _§ 49 18%
= == e = =
5 910 3 77 1,083 1,172 s 1.220 $ 910 § 1.220 § 310 3% 310 % 48 4%
1556 % 150.9 % 1530 % 1242 % 107.7 % 155.6 % 107.7 % (47.9)% 147.9)% 118.5)%
235% 226 % 223% 178 % 19.2 % 229% 198 % 3% 31)% 16 %
8 742 3 e GAG 68 5 738 5 2143 3 2,093 5 3) s {50} 25§ Gl 1%
569 592 529 527 541 1,660 1,597 (28] (81% {63) (4% 14 3%
3 173§ 178, 157 141 B 198§ 483§ 496§ 25 14 % 13 3% $ 57 40%
3 1,827 3 1,838 1818 1,831 $ 1838 3 1827 % 1,838 1 1 1% n 1% 3 T +
28T % 30.2 % 328 % 209 % 306 % 287 % 306 % 18% 19% 07 %
233 % 231 % 228 % 211 % 26.8 % 22.5% 237 % 35 % 12% 57 %
s 742 3 T7o 686 668 5 739 5 2,143 3 2,093 5 3) = {50) 2% % ™ M %
(189) (193) (188) (7T (193) (554) (556) ) (2% 12) - (18) (@)%
183) (85) (78) (76} (74 (245) (228) 9 1% 17 7% 2 A%
3 a0 $ 492 472 415§ 472§ 134§ 1308 3§ 2 5 (35) (3% % 57 14 %
5 173 3 178 157 141 $ 198 5 483 3 496 L 25 14 % 13 3% 3 &7 40 %
2y 4y = (1) & (11) 5 B # 16 # T #
g 4 3 3 3 17 9 6) (67)% (2] (47P% e =
3 180 3 178 160 143 $ 207 § 489 5 510 5 27 15 % 21 4% & 64 45 %
383 % 36.2% 37O9% 345 % 439 % 364 % 39.0 % 58 % 2B% 94 %
5 788 % 786 759 755 % 781§ 2337 % 2295 § ] (1% (42 2% $ 26 3t
623 BO7 692 533 B0 1,792 1,995 247 40% 203 1% 337 B3 %
3 165§ 179 167 222§ (89) § 545 % 00 S (254 # (245) @5% 3 (311} #
5 187§ 1561 1737 1576 § 1528 5 1571 § 453 S 8] ()% “8 (P § (53) (3%
381 % 38.3 % 391 % IT4 % 243 % 3B.1 % 243 % (13.8)% 13E% 139
2098 % 28% 20% 294 % (11.4)% 235% 131 %
3 73 3 (103} {52) [CE T 58 § (230) % {187y § 15 2% 43 9% $ 19 25%
L3 @ 3 (2) 2 17 % (135) % 2§ (118§ (127) 4 (118) # $ (152} #
8 12 3 B = 3 5 ey 8 28 ] 6y 8 21) # {34} NA O § {12} #
5 10y NiA M N/A N/A 5 13 NfA N/ NiA N/& N/A NiA

Calculated as net adjusted operating earnings as a percentage of net adjusted operating revenues,
! Auto & Home business sold as of October 1, 2018 to American Family Insurance

| Calculated using adjusted operating earnings subject to the quarterly adjusted operating effective tax rate for the last four quariers In the numerator and the average allocated capial as of the last day of the tralling four quarters and current quarter in the denominator,
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{in millions unless otherwise noted, unaudited)

Advice & Wealth Management Segment Adjusted Operating Income

Statements
Revenues

Management and financial advice fees

Distribution fees

Met investment income

Premiums

Other revenues
Total reventies

Banking and deposit inlerest expense
Adjusted operating total net revenues

Expenses
Distribubon expenses
Interest credited to fined accounts

Benefits, claims, losses and sefflement expanses

Amartization of deferred acquisition costs

Interest and debt expense

General and administrative expense
Adjusted operating exponses

Pratax adjusted operating eamings

Pretax adjusted operating margin

Return on Caphtal
Allecated capital
Adjusted operating return on allocated capital "'

Brok Cash and Certifi Bal:
On-balance sheet (Net Investment Income)
On-balance sheet - broker dealer
On-balance sheet - bank
On-balance sheet - certificate
Total on-balance sheet
Off-balance sheet (Distribution Fees)
Off-balance sheet - broker dealer
Total Brokerage cash and certificates balances

Gross Fee Yield
On-balance sheet - broker dealer
On-balance sheet - bank
On-balance sheet - certificale
Off-vatance sheet - broker dealer

Weighled Average Gross Fee Yield !

Ameriprise Financial, Inc.
Advice & Wealth Management Segment

1) Calculated using adjusted operating samings subject ta the quarterly adjusted operating sffsctive tax rate for the last four quarters in the numerator and the average aliacated capital as of the last day of the frailing faur quarters and current quarter in the denominatar

2 Gross Fee yleld represents annualized gross fee revenue eamed on average interest-bearing balances for the period nated.

#Wariance equal to or greater than 100%.

Third Quarter 2020
ear Comparisons
Year-to-Date Qtr Chyg - 3Q YTD Chg-3Q Seq Qtr Chy -3Q
3 Qtr 2018 4 Qi 2019 1Qtr 2020 2 Qtr 2020 3 Qtr 2020 2013 2020 Diff. % Diff. ) Diff. %
984 1025 8 1024 8 869 3 1,077 § 2816 § aom § 835 9% § 254 9% § 108 1%
578 562 548 453 479 1718 1,480 (29} (178 (238} (14)% L] 6%
10 1w 100 77 o a0 247 (40p  (38)% 631 (200% ) (@)%
45 52 48 56 51 150 185 L] 13 % 1 3% i5) {9)%
1717 1,740 1,720 1555 1,677 4895 4,952 (40} (2% {43} ()% 122 8%
35 30 25 18 10 106 53 @5 (T (53} (501% B) (a4
1,682 1,710 1,695 1537 1,667 4,889 4,839 (15) 1% 10 - 130 8%
948 870 870 913 498 2,744 2,881 50 5% 137 5% a5 9%
2 3 2 3 3 8 8 1 50 % % = ]

336 350 345 350 6 1,015 1,041 10 3% 26 3% () (1)%
1,286 1,323 1317 1,266 1,347 3,767 3,930 61 5% 163 4% 81 6%
386 387 8 378§ il | 320 § 1122 § 968§ (76} (19P% § (153} (4% 49 18%

235 % 228 % 223 % 17.6 % 18.2 % 229 % 19.8 % (4.3)% (3.1 16%
910 arr 8 1,053 H 1172 8 1220 § 910 & 1,220 § 310 3% 0§ 310 % % 48 4%

155.6 % 150.9 % 153.0 % 124.2 % 1077 % 1556 % 107.7 % {47 8% {479Y% (16.5)%

3,169 3,141 £ 3517 5 3332 3 3.345 5 3,169 5 3,345 § 76 6% § 176 B% § 13 -

2,543 3,788 6,160 5298 6.320 2,543 6,320 3,777 # anr # 1,022 19%
7.744 7.522 7.338 7.451 T.1865 7744 7.165 (579} {7V (579} T (286) {4)30
13,456 14,451 17,013 18,081 16.830 13,456 16,830 3374 5% 3,374 25% 749 5%

18,205 18470 22,988 22,498 18,295 22,591 4,206 2% 4,206 23% 93
31,751 32921 § 40001 2§ 38578 § § 31751 & 30421 § 7.670 4% § 7,670 4% § 842 2%

254 % 198 % 117 % 0.10 % 0.11% 282% 0.44 % (Z4)% (2.5)% 0.0 %

281 % 245% 215 % 165 % 1.53 % 231 % 1.71% (11)% (0.8)% 0.1)%

279% 255 % 243 % 1.83 % 145 % 2.8 % 181 % (1.3)% (1.05% (0.4%

219 % 178 % 140 % 0.27 % 0.29 % 218 % 0.62 % (1.9)% (1.6)% 00%

2.40 % 207 % 172 % 078 % 071 % 241 % 1.04 % (1716 (145 (0.47%
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{in millions, except headcount and where noted, unaudited)

Product Information
Certificates and Banking - Combined
Pretax adjusted operating eamings
Allpcated capital
Adjusted operating returm on allocated capital '

Wealth Management & Distribution
Pratax adjusted operating samings
Allocated capital
Adjusted operating returm on allocated capital '

Financial Advisors
Employee advisors '
Franchises advisors
Total financial advisors

Adjusted operating lotal net revenues per financeal advisor (in
thousands) ™'

Adjusted operaling total net revenues per financial advisor-iralling twelve

months (in thousands) '

Advisor Retention
Employee
Franchisee

AWM Tatal Client Assets

Total Wrap Accounts
Beginning assels
Qther net flows.
Net flows
Markel appreciation (depreciation) and cther
Total wrap ending assets

Advisory wrap account assets ending balance

1Pl advisors are being included in the employes advisor count.

" Trailing twelve months is the sum of the last four quarters.

Ameriprise Financial, Inc.
Advice & Wealth Management Segment

Third Quarter 2020
Prior Year Comparisons
Year-to-Date Qtr Chg -3Q ¥YTD Chg-3Q Seq Qtr Chg -3Q
3 Qtr 2018 4 Qtr 2019 1.Qtr 2020 2 Qtr 2020 3 Qtr 2020 2013 2020 Diff. % Diff. % Diff. %
3 16§ 18 8 78 18 8 7§ 48 % 52§ 1 6% § 4 8% § [§)] (8%
3 598§ 650 % 742§ 856  § N7 0§ 98§ 7 8 309 52% % 309 52% § 51 6%
T % 106 % 10.3 % BB % 7% N7 % 7% (4045 (4073 0.91%
3 380 3 369 8 361 H 253 8 303 § 1,074 $ a7 § {7 (20)% § (157} (16f% § 50 20%
3 Mz 5 327 s an s 36§ 33§ 31z ¥ 33 § 1 x § 1 $ 3} {11%
367.9 % 384.4 % 4188 % 368.2 % 3455 % 3679 % 3455 % {2241 {22.4Yh (23.71%
2,165 2,131 2,102 2,116 2,123 2,165 2,123 (42} 2% 42} (2% 7 -
7.765 7,740 7,976 7778 7.782 7.765 7.782 17 - 17 s 4 -
9,930 9,871 9,878 9,894 9,905 9,930 9,905 125} = [25) 11
5 169 3 73 s 172 s 155 8 168 5 4m 5 495 5 {1 % 5 4 L 13 8%
650§ 664§ 680 5 668§ 668 850 & 668§ 18 3% 0§ 18 3% § 11)
6% 81.2% 80.2 % 50.9 % 919 % 918 % 91.8% 01 % 01 % 10 %
92.8 % 92.8 % 928 % 934 % 936 % 928 % 936 % 0.8 % 08 % 02%
§ 611850 3§ 643046 § 559,808 § 630202 § 666800 § 611650 § 666800 § 55150 9% § §5150 9% § 36598 6%
§ 291969 5 298063 § 317536 § 275505 § 317615 § 251486 $ 317,536 § 25646 9% § 66080 26% § 42110 15%
4,109 4,359 6,111 4,916 5,169 13,265 16,196 1,060 %% 2,931 2% 253 5%
4,108 4,359 8,111 4916 5,189 13,265 16,196 1,080 6% 2,931 2% 253 5%
1985 15,114 (48,142} 37,134 17,166 33312 6,218 15,181 # (27.094)  (B1fh (20,028) (541
$ 298063 § 317536 § 275505 § 317615 3 330050 | § 208,063 $ 9300950 % 41887 14% § 41887 14% § 22335 T
§ 295031 § 314281 § 272263 § 313898 § 335980 § 295031 § 335980 § 40949 19W™ 5 40849 4% § 22082 T

! Year-to-date is sum of current and prior quarters for the year under review.

all advisory fee billing is calculated in advance on a monthly basis using point-in-ime assets. Prior to Q4 2019, some advisery acceunts billed in arrears on a quarterly or manthly basis using average dally assets

# Varance equal to or greater than 100%.

! Calculated using adjusted oparating eamings subject to the quarterly adjusted operating effectiva tax rata for the last four quarters in the numerator and tha average abacated capital as of the last day of the irailing four quartars and current quarter in the denominator.

1 Advisory wrap account assets represent thosa assets for which clients receive advisory services and are the primary driver of revenus eamed on wrap acoounts. Clients may hold nan-advisory investments in their wrap accounts that do not incur an advisory fee, Beginning Q4 2019,
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{in milons untess otherwise noted, unaudited)

Asset Management Segment Adjusted Operating Income Statements
Revenues
Management and financial advice fees
Distribution fees
Net investment income
Premiums
Other revenuss
Total revenues
Banking and deposi inlérest expense
Adjusted operating total net revenues

Expenses
Distribution expenses
Interest credited to fixed accounts
Benefits, claims, losses and settlement expenses
Amortization of deferred acquisition cosls
Interast and debt expensa
General and administrative expense
Adjusted operating expenses

Pretax adjusted operating earnings

Pretax adjusted operating margin

Adjusted operating total nst revenues
Distribution pass thiu revenues
Subadvisory and olher pass thru revenues
Net adjusted aperating revenues '

Pretax adjusted operating eamings
Adjusted operating nel investment income
Amortzation of intangibes
Net adjustad aperating earmings '
Net prefax adjusted operating margin '/
Performanca Fees "'
Performance fees
Performance fee relatled general and administrative expense
Net parformance fees

Return on Capital
Allocated capital
Adjusted operating return on aliocated capital ™

See non-GAAP financial information on pg 31

¥ Parformance fees do nol include CLO incenlive faes.

Ameriprise Financial, Inc.
Asset Management Segment
Third Quarter 2020

Prior Year Comparisons
Year-to-Date Qir Chg -3Q ¥TD Chg-3Q Seq Cir Chg - 30
3 Qtr 2019 4Qtr 2019 1 Gtr 2020 2 Qtr 2020 3 Qtr 2020 2019 2020 Diff. % Diff, ki) Diff. %o
3 63 3 661 583§ 570 641§ 1827 § 1794 5 5 1% 8§ (3) 2% S 7 12%
102 105 103 96 104 303 303 2 2% = = ] &%
2 4 - 1 18) " 15) (&) # (16) s (4] #
1 - = 1 = 2 1 (3 # (1) (500% [i}] #
4 7T0 BEE 668 T35 2143 2,093 (@ - 50) 2% kal M%
)] - - - - - - 1 # - - - -
742 770 586 668 738 2,143 2,083 (3) - (50) (2% 7 1%
236 238 231 220 240 689 691 4 2% 2 - 20 9%
a 2 3 3 2 7 8 2 = 1 14.% 1) (3%
(] [ 1 1 2 19 4 @ (67 (15) (7o) 1 #
325 345 234 303 207 945 894 (28} (9)% 51) (5)% (&) 2y
569 592 529 527 541 1,660 1.597 {28) (8)% (63) {41% 14 3%
3 73§ 178 157§ 11 198§ 483§ 49§ 25 9% § 13 3% § 57 0%
233 % 231 % 228% 211 % 268 % 25% BT % 35% 12% 57 %
$ 742 5 70 BE6 5 BE3 738 $ 2,143 3 2,093 5 (3) + 3 {50} @)% 5 kil "%
189y (183) (1886) {77) (183) (554} (556) (4} (256 (2) - (16} (@
(83) (85) (78) {76) (74) (245} (228) 9 1% 17 7% 2 3%
3 47 3 492 422§ 415 472§ 1344 § 1309 $ 2 - 3 (36) (3% § 57 14%
3 173 5 178 157 AEal $ 198 § 483 5 496 § 25 4% 3§ 13 3% § 57 40%
2 (4) - () & (11} 5 & # 16 # 7 #
] q 3 3 i 17 9 (6} {67)% @) (a7% - -
3 180 5 178 160§ 143 207§ 489§ 510 % 27 5% 3§ 21 4% 5 64 45 %
363 % 36.2 % 379% 345% 438 % 36.4 % 38.0 % 56 % 26% 94 %
3 33 5 41 - 5 1 - % 51 5 1 5 133} # 3 (50) (9% § (1}] #
5 22 - - - 18 - (15} 4 (18] # - -
3 18 $ 18 - 8 1 R - & 33 $ 95 8 {18} # 3 (32) (97)% § (1) #
3 1827 5 1838 1818 1.831 1838 § 1827 § 1838  § 1 1% § Lh| 1% 5 T
287 % 0.2 % 328% 289 % 306 % BT % 306% 19 % 19 % 0T %

Calcutated as net adjusted operaling eamings as a percentage of net adjusied operaling revenues,

1 Calcutated using adjusted operating eamings subject to the quartery adjusted aperating effective tax rate for the last four quarters in the numerator and the average allocated capltal as of the last day of the ralling four quarters and current quarter in the denominator.

# Variance equal 1o or greater than 100%
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{in millions untess otherwise noted, unaudited}

Total Managed Assets by Type
Equity
Fixed income
Money markel
Allernative
Hybrid and ather
Total managed assets by type

Average Managed Assets by Type
Equity
Fixed income
Money market
Alternative
Hybrid and ather

Total average managed assets by type

Model delivery AUA flows
Total Assets Under Advisement *!

Ameriprise Financial, Inc.
Asset Management Segment
Third Quarter 2020

Prior Year Comparisons
Year-to-Date Qir Chg -3Q YTD Chg -3Q Seq Oftr Chg - 30
3 Qtr 2019 40Qtr 2019 1 Gtr 2020 2 Qtr 2020 3 Qtr 2020 2019 2020 Diff. % Diff, b} Diff. %

$ 260807 $ 271140 § 210463 § 251,362 § 264,840 $ 250,807 5 264,840 5 14,033 6% 3§ 14,033 6% ] 13,478 5%
176,105 178,210 174,012 183,081 188 844 176,105 188,844 12,739 7% 12,739 7% 5783 3%
4,797 5634 4,947 4987 5076 4,797 5076 279 6% 279 6% 74 2%
3,163 3,093 2745 3148 3465 3,183 3465 02 10.% 302 10 % nr 0%
33,692 35,005 33,996 33,553 35778 33,692 35779 2,087 6% 2,087 6% 2,226 T
§$ 468564 $ 494181 § 426163 5§  4vs121 § 498,004 $ 468,564 5 498004 $ 20440 6% _§ 29440 6% § 21833 &%
$ 250,938 % 280,719 $ 248757 5 235797 § 2684206 § 247,705 § 252522 5 13,220 5% § 4,817 2% ] 28,409 12%
174,440 178,194 181,159 178,986 187171 168,953 183219 1273 7% 14,266 8% 8,185 5%

4941 5,252 4745 5121 5,100 5,025 4992 158 3% (33) (1% (21} -
3,138 3,084 3,030 2,956 33490 3142 314 202 6% i 2 384 13%
33,888 34,202 35,397 33457 35422 33,712 34,856 1,533 5% 1244 4% 1.965 6%
3 467304 $ 481541 5 471.088 § 456317 5 495230 § 458537 § 478830 5 37845 6% § 20293 4% § 38922 9%
870 233 66 315 298 1411 630 (571} {68)% {731) (52)% (16) {51
11,515 1,707 12,796 10,454 12714 11,515 12714 1,189 10% 1,199 10 % 2,260 22%

11 Average ending balances are calculated using the average of the prior period's ending balance and all months in the current period.
121 Estimated fiows based on the period 1o period change in assels less caloulated performance based on stralegy returns. Flows are presented on a one-quarter lag.

(31 Assets are presented on a one-quarter lag,
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Ameriprise Financial, Inc.
Asset Management Segment

Third Quarter 2020
Prior Year Comparisons
{in millions unless otherwise noted, dited) Year-to-Date Qtr Chg - 3G YTD Chg - 30 Seq_Qtr Chg - 30
3 Qtr 2019 4 Qtr 2019 1 Qtr 2020 2 Qtr 2020 3 Qtr 2020 2019 2020 Diff. kS Diff. % Diff. kS
Managed Assets Rollforward
Global Retall Funds
Beginning assets. $ 272,784 5 271408 3 287452 § 239,038 $ 274138 § 247943 § 287452 s 1,352 - § 39500 6% § 35,098 15 %
Inflows 11,084 12,826 17,371 15,925 14,498 34,113 47,784 3414 31 % 13,681 40 % (1427} (9%
Outfiows (12.453) 12.817) (20.028) (14.231) {13,192) (40.978) (47.451) (T39) B)% (6.475) {16)% 1.039 7%
Net VPVIT fund fiows {583) (B40) (737} 625 691 {2,103) (2.053) {108) (190% 50 2% (66) (11)%
Net new flows (1,952) (631) (3,394) 1,069 615 (8,966} (1,710) 2,567 # 7,256 Bl % (454) (2%
Reinvested dividands 580 5,664 502 1,983 1,375 4,041 3.860 795 # (181) (4)% 608} (31)%
Net flows (1.372) 5,003 (2,882) 3052 1,990 14.925) 2,150 3,362 # 7.075 # (1,062)  (35)%
Distributions (708) (6,480) (668} (2,.266) (1,540) (4,826) (4.475) (832) # 351 7% 726 32%
Market appreciation (depreciation) and ather 1,835 15,743 (43,485) 34,278 13,848 34,493 4641 12,013 # (20.852)  (87)% (20,430)  (B0)%
Foreign currency transiation "' (1,130) 1.747 (1,368) 34 1,488 {1,276) 154 2,618 # 1,430 # 1,454 #
Total ending assets 271,409 287,452 239,038 274,136 289,922 271,408 289,922 18,513 7% 18,513 7% 15,786 6%
% of total retail assets sub-advised 18.6% 18.3% 18.2% 19.2% 18:1% 18.6% 18.1% (05)% 10.5)% (1.1)%
Global Institutional
Beginning assets 195,490 197,155 206,729 187,125 201,985 182,707 208,729 5,495 3% 24,022 13 % 14,860 B%
Inflows 64235 6,151 8,561 6437 T.021 16 560 2018 588 9% 5,458 33 % 584 a%
Outfiows (6,328) (7.836) (8,028} (6.892) (10,562) (22,070) 25,482 4234)  (67)% (3.412)  {15)% (3670} (531%
Net flows 85 (1.685) 533 (455) (3.541) {5.510) (3.463) (3,636) # 2,047 3T % (3,086} #
Market appreciation (depreciation) and cther "' 4118 7,041 (16,698} 15,745 6,546 22730 5,608 2428 59 % (7137 {76)% (9,199} (58)%
Foreign curency transtation ! (2.548) 4.218 (3,439) (430) 3,002 {2,772) {777) 5,640 # 1,895 2% 3.522 #
Total ending assets 197,155 206,729 187125 201,985 208,082 197,155 208,082 10,827 8% 10,927 6% 6,097 3%
Total managed assets $ 468564 § 404,181 5 426163 § 476121 §  498.004 § 468,564 §  498.004 5 29440 6% _§ 29440 6% § 21,883 5%
Total net flows 3 {1277} § 3,348 5 (2359} 8 2,597 § (Lost) S5 (104350 § (1313} § (274) (21y% § 9122 87% § (4,148) #
Former Parent Company Related ¥
Retail net new flaws 5 117y 8§ (162) § (205 § 359 ] 286 ] (690) § 450 5 413 # 5 1140 # 8 B3} (18)%
Institutional net new flows (1.183) (754) (588} (BB6) 1881) (2,696) (2.115) 332 28 % 581 22 % 185} (2B)%
Total net new flows s (1300) § 916) § 803 8 (07) 8 (855) §  (3385) &  (1865) 745 57% § 1720 5% 3§ (248)  (81)%

{1} Ameunts regresent lacal currency ta US dollar translation for reparting purpases.

(2 Inflows inciude $99M in Q1 2020, §281M in Q2 2020 and $409M in Q3 2020 of net flows frem cur recently launched RiverSouce Structured Annuity which is designed 1o be a replacement for other Variable Annuity Products.
# Included in Market appreciation (depreciation) and other for Global Institutional is the change in the affiliated general account balance exciuding net flows related 1o the recently launched Structured Annuity product.

4 Former parent company related assets and net new flows are included in the rollforwards above and include Bank of America Pension, US Trust, Balboa and Zurich.

# Variance equal to or greater than 100%.
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Ameriprise Financial, Inc.
Asset Management Segment - Columbia
Third Quarter 2020

Mutual Fund Rankings in top 2 Lipper Quartiles

3 Qtr 2013 4 Qtr 2018 1 Qtr 2020 2 Qtr 2020 3 Qtr 2020
Domestic Equity
Equal weighled 1 year 46 % 59% 53 % 65% 1%
3 year 47 % 55% 50 % 56 % 61 %
5 year 56 % 48 % 58 % 58 % 57 %
Assel weighted 1 year B3 % 75 % 75 % B2 % 75 %
3 year 61% 66 % 69% % 2%
5 year 75% 6% % 75 % 5% 69 %
International Equity
Equal weighted 1 year 7% 100 % B4 % B8 % 9%
3 year B0 % 80 % BO % 70 % 82%
5 yaar B0 % 65 % B0 % 65 % 92%
Asset weighted 1 year 83 % 100 % 54 % 0% BT %
3 year 87 % 86 % B4 % i 8%
5 yaar B8 % 69 % B1% 62% 89 %
Taxable Fixed Income
Equal weighted 1 year 76 % 83 % 33 % 41% 1%
3 year 75 % 81 % 4T % B9 % B3 %
5 year BS % 88 % 5% 87 % B0 %
Asset weighted 1 year B4 % 90 % 20% 30 % 83 %
3 year B2% 38 % 29% 58 % 57 %
5 yoar 80 % 50 % 78 % 80 % B3 %
Tax Exempt Fixed Income
Equal weighted 1 year 89 % 59 % 63% 58% 53%
3 year 100 % 83 % B9 % 4% 4%
5 year 54 % 94 % 100 % 9% 84 %
Asset weighted 1 year 88 % 93 % 41% 47 % 28 %
3 year 100 % 92 % B9 % 59% 59%
5 year 88 % S8 % 100 %% 62 % 65 %
Asset Allocation Funds
Equal weighted 1 year 38 % B4 % 78 % 9% 86 %
3 year % 58 % 86 % 9% 7%
5 year 89 % 80 % 92 % 83 % 5%
Assat weighted 1 year B4 % B8 % 21 % 91 % 95 %
3 year 84 % B8 % 95 % 84 % B4 %
5year 88 % 96 % 86 % 85 % 83 %
Number of 4- or 5-star Morningstar rated funds
Overall 52 56 56 55 58
Iyear 48 51 M 43 38
5 year 48 53 48 49 50
Percent of 4- or §-star Morningstar rated funds
Overall 50 % 54 % 54 % 53 % 63 %
3 year 47 % 49 % 3% 42% 2%
5 year 49 % 53% 47 % a8 % 55 %
Percent of 4- or S-star Morningstar rated assets
Overall 58 % BE % B3 % B2% B8 %
3 year 48 % 50 % 43 % 48 % 46 %
5 year 57 % 58 % 57 % 51% 51%

Mutual fund performance rankings are based on the performance of the Institutional Class for Columbia branded mutual funds.  Cnly funds with Institutional Class shares are included.
Equal Weighted Rankings in Top 2 Quartdes: Counts the number of funds with above median ranking divided by the total number of funds. Assel size is not a factor.

Asset Weighted Rankings in Top 2 Quarties: Sums the total assets of the funds with above median ranking divided by total assets of all funds, Funds with more assets will receive a greater share of the total
percenlage above or below median.
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Ameriprise Financial, Inc.

Asset Management Segment - Threadneedle
Third Quarter 2020

Retail Fund i in Top 2 Morni or Above Index Benchmark
3 Qtr 2019 4 Qtr 2019 1 Qtr 2020 2 Qtr 2020 3 Qtr 2020
Equity
Equal weighted 1 year 66 % a7 % 79 % B0 % 78 %
3 year 64 % % M% 1% 76 %
5 year 72 % 70 % 66 % 75 % 73 %
Assel weighted 1 year 78 % 91 % B4 % 85 % 86 %
3 year 73 % 9% 80 % 81% 85 %
5 year 82 % 82 % 78 % 82 % 84 %
Fixed Income
Equal weighted 1 year 79 % 78 % 52 % 78 % 93 %
3 year 88 % a8 % 68 % 92 % 92 %
5 year 81 % 96 % B4 % 92 % 96 %
Asset weighted 1 year 81% 75 % 47 % 70 % 99 %
3 year 93 % 93 % 51 % 97 % 97 %
5 year 93 % 97 % 93 % 96 % 97 %
Allocation (Managed) Funds
Equal weighted 1 year 67 % 100 % 44 % 78 % 78 %
3 year 75 % 75 % 50 % 63 % 75 %
5 year 75 % 88 % 88 % 88 % 88 %
Asset welghted 1 year 56 % 100 % 52 % 96 % 96 %
3 year 94 % 94 % 53% 91 % 96 %
5 year 94 % 98 % 99 % 99 % 99 %

The performance of each fund is measured on a consistent basis against the most appropriate benchmark - a peer group of similar funds or an index. Prior period rankings have been
adjusted 1o reflect a change in the calculation of FX forward and spet contract transactions executed by those funds, and also to include cash items primarily fee rebates, that were

previously excluded from the gross performance calculations,

Equal weighted: Counts the number of funds with above median ranking (if measured against peer group) or above index performance (it measured against an index) divided by the total
number of funds. Asset size is not a factor,

Assel weighted: Sums the assels of the funds with above median ranking (if measured against peer group) or above index performance (If measured against an index) divided by the total

sum of assets in the funds. Funds with more assets will receive a greater share of the total percentage above or below median or index.

Aggregated Allocation (Managed) Funds include funds that invest in other funds of the Threadneedle range including those funds that invest in both equity and fixed income.

Aggregated Threadneedle data includes funds on the Threadneedle platform sub-advised by Columbia as well as advisors not affiliated with Ameriprise Financial, Inc.
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Ameriprise @

Financial

Statistical Supplement Package

(unaudited)

Third Quarter 2020

Retirement & Protection Solutions Segment
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(in milliens unless otherwise noted, unaudited)

Adjusted Operating Income Statements
Revenues
Management and financial advice fees
Distribution fees
et investment income
Premiums
Other revenues
Total revenues
Banking and deposit interest expense
Adjusted operating total net revenues

Expenses
Distribution expanses.
Interest crediled lo fixed accounts
Benefits. claims, losses and sellement expenses
Amarntizaton of deferred acquisition costs
Interest and debt expense
General and administrative expense
Adjusted operating expenses
Pretax adjusted operating earnings

Pretax adjusted operating margin

Return on Capital
Allecated capital
Adjusted operating return on allocated capital

Ameriprise Financial, Inc.

Retirement & Protection Solutions Segment
Third Quarter 2020

Prior Year Comparisons

Yoar-to-Date Qir Chg-3Q YTD Chg -3Q Seq Qir Chg -3Q
3Qr2019 4Qr2019 10ir2020  2Qr2020 3 Qtr 2020 2018 2020 Diff, % Diff. % Diff. %

3 208§ 213 8 198§ 00 § 23§ 814 3 612§ 4 2% 8§ 2 - % 13 7%
112 11 105 106 1m 327 322 (i 1% {5) (2% 5 5%
128 129 130 128 121 389 380 i7) (51% (19) (51% (@ (61%

76 ] T 81 &1 242 196 (18)  (200% @6 (18)% = 5
263 258 251 258 276 755 785 12 5% 30 4% 16 6%
788 786 758 755 781 2337 2,285 i) 1y (42) (2)% 26 3%
788 786 759 785 781 2337 2205 i 1% (42) 2% 26 3%
122 118 110 m 110 150 an 12y (o (19) (5)% (1 (1%
98 a7 100 a7 100 280 207 1 1% 7 2% 3 3%
251 253 245 212 421 735 878 170 68 % 143 8% 208 99 %

68 57 54 30 157 173 241 &9 # 68 9% 127 #
8 7 10 0 8 24 28 - - 4 7% @ EY%
75 74 73 73 74 220 220 (1) 1% - - 1 1%
623 607 502 533 8710 1792 1,905 247 40% 203 "% 337 63 %

188 179 167 222 189) 545 300§ 254 # 3 245) “s% § @11 #

209% 228% 220% 20.4% (11.41% 233% 13.1% (32.3)% (10.2)% (40.8)%
5 151 s $ 177 0§ 157% § 1528 § 1871 $ 1523 § (48) @)% § (48) 3% s (53) (3)%
361 % WBI% 9.1 % 74 % 3% 381 % 24.3% (13.8)% (13.8)% (13.1)%

Calculated using adjusted operaling eamings subject ko the quartedy adjusted operating effective tax rate for the last four quarters in the numerator and the average allacated cap#al as of the last day of the fralling four quarters and current quarter in the

! denominator.

# Variance equal to or greater than 100%
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{in millions unless otherwisa noted, unaudited)

Variable Annuities Rollforward
Beginning balance
Deposits
Withdrawals and ferminations
Net flows
Investment perfermance and interest credited
Cither

Total ending balance - contract accumulation values
Variable annuities fixed sub-accounts
Payout Annuities Reserve Balance

Protaction Cash Sales
v/ oL
Tarm and whole fife
Disability insurance

Total protection cash sales
Retirament & Protection Detail
VUL ! UL Policyholder Account Balances
inning balance:
Framiums and deposils
Investment perfarmance and interest
Withdrawals and surrenders
Other

Total ending balance

Protection Premiums by Product
Tarm and whole it
Disability insurance
Inlercompany pramiums
Total protection pramiums by product

Life Insurance in Force
Het Amount at Risk

Met Policyholder Reserves
VUL /UL
Term and whole ife
Disabillty Insurance
Other insurance

Total net palicyholder reserves

" Includes lump sum and UL-LTC single premium deposis
# Vanance equal 10 or greater than 100%.

Ameriprise Financial, Inc.
Retirement & Protection Solutions Segment
Third Quarter 2020

Prior Yoar Comparisons
Yearo-Date Qtr Chg - 30 ¥TD Chg-3Q Seq Qtr Chg - 30
3Qtr 2019 4 Qtr 2019 1.Qtr 2020 2 Qtr 2020 3 Qtr 2020 2019 2020 Diff. * Diff. % Diff. %

$ 78054 § 77452 5 BOOGA 5 69859 5§ F74B1 5 72042 5 8D0GE S 1573} (% $%  B8.02 % § 752 1%
1,083 1.107 1072 850 1,109 2,980 3,031 26 2% 51 2% 259 0%
(1.774) (1,863) (1,788} (1,320) (1,567) 15,387) (4,671) 207 2% 718 13% @7 (9%
(891} (758) (712} (470} (458) (2,407) (1,840) 233 34% 767 2% 12 3%
&7 3,374 (9,397} 7,992 2823 7,815 1,418 2736 # (6.397)  (82)% (5.169)  {(65)%

2 2 . . - 2 - 2) # 2 # - .
$ 77452 $ 80068 5 B9OS0 5 774B1 5 79846 5 77452 0§ 7HEAE § 234 3% 3 2394 3% § 2365 3%

$ 5122 % 5103 % 5125 8§ 5103 § 5107 3§ 5122 5 5107 § (15} 3 (15) 5 4 -
$ 2060 0§ 2,055 5 2037 § 2,008 s 1875 S8 2060 s 1875 5 (&5} 4% 3 (85) (% 8 (33) (2%
5 £ 68 % 56 § 4§ 49 5 w5 146§ (221 (3m % (51)  (260% 0§ ) 20%

2 3 2 2 2 6 8 = = < - 3 5

1 Z 1 1 3 2 E = ) ek 1 %
$ T4 3 723 59§ 43 3 52§ 206§ 154§ (78} (3% § (52 @25%  _§ 21%
3 12790 % 12,785 % 13236 8 11,942 5 12834 S 11,951 3 13,236 5 144 1% 3 1,285 1% 3 992 B%
248 261 237 218 225 s 680 (23} 8% {47) (61% it 3%
58 503 (1.217) 1,062 474 1048 319 418 # (728)  {70)% (588)  {55)%

(311} (313) (314} (287) (288) (940) (889) 25 7% 51 5% I -

b ; 3 1) 5 (1) 1) = 1 L
$ 12785 3 13236 3 11942 2§ 17934 2§ 13345 § 12785 2§ 13345 § 560 4% 3 560 4% a1 3%

$ 0w s 13 18 0 0§ 2§ LTI ] - - 5 {1} (3% 8 - -
] a2 33 32 1 101 98 (1 {35% @ (3% 1 3%
8 7 5 [ 5 18 16 (T @ % (7%

$ 50 50 3% 48 % 48 5 48 5 151§ 45§ (2} e 3 {8) (% 3§ -

$ 184806 § 195103 § 194517 § 194380 § 195007 5 134806 5 195007 § 201 - 3 201 $ 27 %
$ 39318 § 3876 0§ 40075 0§ 38850 0§ 38403 5 2938 § 38403 S {815} @% 3 (815} 2% 8 (547} (11%
3 12202 % 12,676 5 1,224 5 12,387 5 12836 3§ 12,202 s 12,836 ] 634 5% 3 634 5% 8 449 4%
184 181 180 78 77 184 w7 M {45% ) (4)% m (1%

518 518 508 505 504 518 504 (14} 31% (14} (3y% (1) =
690 682 668 661 652 690 652 (38} {B1% (38} (B)% (8 (1%
$ 13594 3 14058 5 12580 2§ 13731 5 14760 § 1354 5 14769 § 575 4% 8§ 575 4% _$ 438 3%
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(in millions unless otherwise noted, unaudited)

DAC Reliforward
Life and Health
Baginning balance
Capitakzation
Nan adjusted operating amartization
Amorization per incomi statement
Other

Total ending balance

Total Variable Annuities DAC
Beginning balance
Capitalization
Non adjusted operating amorization
Amertization per income statement
Other
Total ending balance

# Variance equal o or greater than 100%.

Ameriprise Financial, Inc.
Retirement & Protection Solutions Segment
Third Quarter 2020

Prior Year Comparisans
Yoar.o-Data Qtr Chg - 30 ¥TD Chg-3Q Seq Qtr Chg -3Q
3 0tr2019 4 atr 2013 1.Qtr 2020 2 Qtr 2020 3 Gtr 2020 2013 2020 Diff. % Diff. % Diff. %

$ 900§ 81§ 850§ 894§ 836 S 924 5 850§ (64) 1) (94)  (10)% § (58) (6%

20 18 17 15 1 59 a7 (5} (2% (12)  (200% - -

{12) - (38) £l m 5 4 1 92% 1) (2op% (42) #
19} ur) [ }] 12) 118) (386) 139) ] (78)% 3} (8)% ) {33)%
(48} @) 74 (102) {7 (121) 145) 3 65 % 76 63% 8 83 %
3 851§ 850, .S 893 5 836§ git: 3 851 8 EPEY 3 (34) % (34) % 8 19y 12)%
$ 178 § 178§ 1780 0§ 137 5 1614 5 1733 0§ 1790 § (142} {B1% 57 3% 0§ 217 16 %
El 40 38 30 38 114 107 (3) {7 [e3] (6% 8 27%
4 72 (a15) 241 75 36 199) kgl " (135) # (166)  {69)%

178) (43) (43 09) (143) (132) (205) (65 (831% (73} (550% (124) #
4 2 26 (35) m (32) (18) (3 (75 18 50% 8 80%
$ 1718 3 170 5 137 % 1614 § 1677 5 1718 § 1577 8 142) {BY% [142) By 8 137} (2%
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Ameriprise 6'3

Financial

Statistical Supplement Package

(unaudited)

Third Quarter 2020

Corporate & Other Segment
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(In milliens unless othenwise nated, unaudited)

Product Information "

Corporate excluding LTC, FA and Auto & Home

Adjusted operating lotal net revenues
Adjusted operafing expenses
Pretax adjusted operating earnings (loss)

Long Term Care
Adjusted operating lotal net revenues
Adjustad operating expenses
Pretax adjusted operating earnings (loss)

Fixed Annuities.
Adjustad operating total net revanues
Adjusted operating expenses
Pretax adjusted operating earnings (loss)

Auto and Home Insurance '
Pretax adjusted operating earings (loss)

Ameriprise Financial, Inc.
Corporate & Other Segment

Third Quarter 2020
Prior Year Comparisons
Year-to-Date @tr Chg -3Q ¥TD Chg-3Q Seq Qtr Chg -3Q
3 Qtr 2019 4 Qtr 2019 1 Qtr 2020 2 Qtr 2020 3 Qtr 2020 2019 2020 Diff. % Diff. % Diff. %

5 (1) $ (25) § 5 s {191 1) s (38} 3 (35) C £ 1 1 Ii% 5 8 42%

62 78 a7 58 47 194 152 (15) (24 (42)  (22)% (11 {18)%
5 (73) 5 (103) _§ (52] 8§ {7 (58) & (230} 3 (187} 15 2% § 43 9% § 19 25%
5 8% 35 69 8 &7 5 5 66 5 205 3 198 3) 4% 8 {7 3% § 1 2%

i 71 65 48 201 203 314 124 # 111 65 % 153 #
5 ﬂ S 2) § 2 5 17 (|3ﬂ 5 2 3 {116} (127} # 5 (118} # 3 {152 #
5 84 5 93§ 7§ B % 7% 230 3 249 0w (e § @) (4% s 18 (9)%

82 a7 &7 B2 86 262 255 4 5% {7) {3)% 4 5%
5 2 5 o % Tk 3 5 8 3 I ] 18 121} # 3 (34) P (12) #
] (10) NIn Nin MM N 13 NfA N/A NI NA NA N/A NA

11 See Exhibit B for detalls on Long Term Care, Fixed Annuiies and Corporate Excluding Lang Term Care, Fixed Annuilies and Aut & Home

1 Auto & Home business sold as of October 1, 2019 to American Family Insurance

# Variance equal to or greater than 100%.
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{in milkons unkess otheraise noted, unaudited)

Eliminatiens Adjusted Operating Income Statements
Revenues
Management and financial advice fees
Distribution fees
Net investment income
Premiums
Olher revanues
Total revenues
Banking and deposit interest expense
Adjusted operating total net revenues

Expenses
Distribution expenses
Interest credited to fixed accounts
Benefits, claims, logses and selllement expenses
Amortization of deferred acquisition costs
Interast and debl expense
General and administralive expense

Adjusted operating expenses

Pretax adjusted operating earnings

{11 The majority of the amounts represent the impact of mter-segment ransfer pricing for both revenues and expenses
jority P pa g pricing exp

# Variance equal 1o or greates tham 100%

Ameriprise Financial, Inc.
Eliminations
Third Quarter 2020

Prior Year Comparisons
Year-to-Date Qtr Chg - 30 ¥TD Chg-30 Seq Qtr Chg - 30
3 Qtr 2019 4 Qtr 2019 1 Qtr 2020 2 Qtr 2020 3 Qtr 2020 2019 2020 i % e Diff. %

3 38 & 38} % @5 8 (@35 § (14N (103) wy % 2 (@)% 3§ ) ()% & @ %
(313) (310} (292) {280) (294) (904) (B66) 19 6% 38 4% {141 {5)%

m (8} ) ) (@) 17 (12) 3 a3% 5 70% < g
(8) (9) (8) {8) {n {25) (23) 1 13 % 2 8% 1 13%
(363) (361} (339) {32m) (342) (1.048) (1.008) 21 6% 4 4% {15} 5%

(1 (3 [ah i z (5) 2} 1 # 3 60% 1 #
(362) (358} (338} (3286) (342) (1.044) {1,008) 20 6% 38 4% 8) (5%
(337) (334) (315} {302} (318) [871) (835) 19 B a6 A (18 (E)%
(41 1 (5) 3 (@) {13) (12} - 1 8% (1) (3%
(4) (4 {3y {8) 2) {11) {10} 2 50 % 1 3% 3 60 %
{17) 21} (15) (16) {18) 149) (49) (1) (6)% 2 = (2) 3%
362) (358} (338} {326) (342) (1.044) (1.008) 20 6% 38 4% (18) (8%

3 = wi $ s s = = 3 - 8 - s K - “
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Ameriprise Financial, Inc.
Consolidated Balance Sheets

Third Quarter 2020
(in millions, unaudited)
September 30, 2019 December 31, 2019 March 31, 2020 June 30, 2020 September 30, 2020
Assets
Cash and cash equivalents $ 5,290 $ 3,709 3 8730 3 7654 5 7441
Cash of consolidated investment entities 102 118 99 49 227
Investments, net of allowance for credit losses 35,725 37,915 36,626 39,208 40,737
Investments of consolidated investment entities 1,650 1,606 1,308 1495 1,903
Separate account assels 84,067 87 488 76,306 83,698 86,128
Recaivables, net of allowance for credit losses 7328 7202 7,185 1275 7383
R of i tment entities 20 & 3 20 a
Deferred acquisition costs 2,626 2,698 2,364 2499 2,450
Restricted and segregated cash and investments 2174 2,386 2,848 2416 2,581
Other assets 8,545 5,698 11.124 10,588 9,858
Assels held for sale 1,986 & ) = i
Total Assets b 148,513 $ 151,828 $ 145,682 b 154,802 5 158,687
Liabilities
Policyholder acoount balances, future policy benefits and claims 5 31,146 & 30,512 5 32,685 L3 33,312 3 34,020
Separate account liabilities 84,087 87 488 75,305 83,698 86,128
Customer deposits 13,436 14,430 17,010 16,070 16,818
Short-term borrowings 201 201 200 200 200
Long-term debt "' 3401 3,087 2344 2,835 2,833
Debt of consolidated investment entities 1,670 1628 1,376 1489 1,901
Accounts payable and accrued expenses 1,783 1,884 1427 1,650 1,770
Other liabilities 6,925 8,775 8,536 9,080 8730
Other liabilities of consolidated investment entities a2 B4 106 58 220
Liabilities held for sale 1,105 - - - -
Total Liabilities 143 516 146,009 138,989 148402 152 620
Equity
Amenprisa Financial
Common shares (.01 par) 3 3 3 3 3
Addifional paid-in capital 8,392 8461 8,578 8,622 8,677
Retained samings. 13,944 14,278 16,180 15510 15241
Treasury stock (16,679) (17,276) 17,773 (18,029) (18,370}
Accumulated other comprehensive income, net of tax 337 262 (295) 394 516
Total Equity 5997 5729 6,693 6,500 6,067
Total Liabilities and Equity 3 149,513 3 151 ﬁ 5 145.& $ 154,802 3 158 &

1} The first quarter of 2020 does not include $500 million of debt issuance that settied on April 2, 2020,
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(in millions unless otherwise noted, unaudited)

Long-term Debt Summary
Senjor notes '
Finance Lease Liabilities
Fair value of hedges, unamortized discount and debt issuance costs
Total Ameriprise Financial long-term debt
N debt of l ir entities

Total long-term debt

Total Ameripnee Financial long-tarm debt
Fair valse of hadges, unamoriized discount and debt issuance costs
Finance lease liabilities

Total Ameriprise Financial long-term debt excluding value of hedges, unamortized
discount, debt issuance costs and finance lease liabilities

2

Total equity
Equity of consolidated investment entities
Total equity excluding CIEs ™

Total Ameriprise Financial capital
Taotal Ameriprise Financial capital excluding fair value of hedges, unamortized discount, debt issuance
costs, finance lease fiabilites and equity of CIEs

Debt to capital
Total Ameriprise Financial long-term debt to fotal Ameriprise Financial capital |/
Total Ameriprise Financial long-term debt to total Ameriprise Financial capital excluding fair value of
hedges, unamortized discount, debl issuance costs, finance leass liabilities and equity of CIEs "'

Ratings {as of September 30, 2020 earnings release date)
Clalms Paying Ratings "/
RiverSource Life Insurance Company
Ameriprise Captive Insurance Company

Debt Ratings '

Amaeriprise Financial, Inc.

111 The first quartar of 2020 does not include $500 million of debt lssuance that settled on April 2, 2020

Ameriprise Financial, Inc.
Capital and Ratings Information

Third Quarter 2020
September 30, 2019 December 31, 2019 March 31, 2020 June 30, 2020 September 30, 2020
3,050 5 3,050 2,300 2,800 2,800
&1 &7 54 51 47
(10} (10) {10) (16) {14)
3,101 3,097 2,344 2,835 2833
1,670 1,628 1,376 1489 1,901
4,771 3 4,725 3,720 4,324 4734
= = 2t
3,101 5 3,097 2,344 2,835 2,833
10 10 10 16 14
(61} (57} (54) (51) (47)
3,050 3 3,050 2,300 2,800 2,800
S S fen
5987 § 5729 6,693 6,500 6,067
= (1) (2) (51 =
5,987 3 5,728 6,691 6,495 6,067
2 =2 =AY S i
9,088 3 8826 8,037 4,335 8,900
8,047 3 8,778 8,991 9,295 8,867
341 % 351 % 259 % 304 % 3B %
3BT % 347 % 25.6 % 30.1 % NE%
AM. Best Standard & Poor's Rating Moody's Investors
Company Services Service, Inc.
A+ AA- Aad
A NR NiR
a- A A3

17l See non-GAAP financial information on pg 31. Non-GAAP financial measure reconciliations can be found on page 47.

13 Includes accumulated other comprehensive income, net of tax.
141 For the most current ratings information, please see the individual rating agency's websita,

N/R - Mot Rated.
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Ameriprise Financial, Inc.

Ameriprise Financial Investments m
Third Quarter 2020

{in millions unless otherwise noted, unaudited)

September 30, 2019 December 31, 2019 March 31, 2020 June 30, 2020 September 30, 2020

Cash and cash equivalents 3 5290 g 3.709 $ 8730 3 7654 3 7441

Investments - Ending Balances

for-Sal ities, net of for credit losses
Corporata debt securities 12,508 12,187 11,694 12,697 13,022
Residential morigage backed securities 8,112 10,029 9,715 9,956 10,258
Commercial morigage backed securities 5,275 5,563 5,385 5,880 6,212
Assel backed securities 1,680 2,006 2,084 2,813 3,088
Total mortgage and other asset backed securities 15,067 17,598 17,194 18,649 19,558
State and municipal obligations 1,428 1,367 1,330 1,365 1,380
US government and agency obligations 1,693 1,680 1,376 1485 1,680
Foreign government bonds and obligations 271 271 252 266 267
Other AFS Securities - 26 - - 52
Total other 3392 3,344 2858 3,086 3,378
Total available-f ities, net of all for credit losses 30,967 33,128 31,846 34,442 35,958
Commercial mortgage loans 2723 2,797 2.805 2816 2778
Allowance for loan losses (19) (19) (26) (28) (29)
Commercial mortgage loans, net 2,704 2778 2778 2,788 2,749
Residential mortgage loans - - - 21 21
Residential mortgage loans, net = - = 21 21
Palicy loans 864 868 868 BEG 849
Other investments. net of allowance for credit losses 1,190 1,140 1,132 1,101 1,169
Total investments. 35,725 37,915 36,626 38,208 40737
Total cash, cash equivalents and investments 41015 41,624 45,356 46,862 5 48178
Net unrealized gain Available-for-Sale Securities 1,855 1,797 610 2138 5 2359
Aliowance for credit losses Available-for-Sale Securities - - 13 14§ 14
AFS Fixed Maturity Asset Quality - %
AMB 51 % 56 % 56 % 56 % 57 %
Al 4% 4 % 4 % 4% 4%
AFS securities AA and above 55 % 80 % B0 % B0 % B1 %
A 1% 10 % 11 % 1% 9%
BBE % 28 % 26 % 26 % 25 %
Below investment grade 3% 2% 3% 3% 5%
Total AFS fixed maturity asset quality - % 100 % 100 % 100 % 100 % 100 %
Fair Value of Below Investment Grade Investments as a % of Total Cash and
Investments 3% 3% 3% 4% 5%

i Investments excluding investments of CIEs.
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Ameriprise Financial, Inc.

Non-GAAP Financial Information

Ameriprise Financial, Inc. (the Company) prepares its financial statements in accordance with accounting principles generally accepted in the United States (U.5. GAAP). This report includes information on both a U.S. GAAP and non-GAAP basis.
Management believes that the presentation of these non-GAAF financlal measures best reflect the underlying performance of the Company and facilitale a more meaningful trend analysis. Management uses cerain of these non-GAAP measures to
evaluate our financial performance on a basis comparable to that used by some securities analysts and investors. Also, cenain of these non-GAAP are taken into ion, to varying degrees, for purposes of business planning and analysis
and certain compensation-related maltters. See the reconciliations on pages 6, 15, 47 and 48,

These non-GAAP measures include:

= Adjusted operating earmnings;

= Adjusted operating eamings per diluted share;

= Adjusted operating effective tax rate;

= Adjusted operating return on equity excluding AOCI;

= Adjusted cperating total net revenues;

= Basic adjusted operating eamings per share;

* Net adjusted operating eamings;

= Net adjusted operating revenues;

* Net pretax adjusted operaling margin;

= Pretax adjusted operating earnings;

= Pretax adjusted operating margin;

= Retumn on equity excluding AOCK;

= Total Ameriprise Financial capital excluding fair value of hedges, unamortized discount, debt issuance costs, finance lease liabilitles and equity of CIEs;
+ Total Ameriprise Financial long-term debt excluding fair value of hedges, unamortized discount, debt issuance cosis and finance lease liabilities;

= Total Ameriprise Financial long-term debt to total Ameriprise Financial capital excluding fair value of hedges, unamortized discount, debt issuance costs, finance lease liabilities and equity of CIEs;
* Total equity excluding AQCI;

= Total equity excluding CIEs;

= Tatal equity excluding CIEs and ADCI

Reclassification
Certain prior peried information has been restated o conform to current period presentation.
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Ameriprise Financial, Inc.
Glossary of Selected Terminology - Segments

Advice & Wealth - This ides financial planning and advice, as well as full service brokerage services, primarily to retail clients through our advisors. These services are
centered on long-term, personal relationships helween our advisors and our clients and focus on helping clients confidently achieve their financial goals. Our advisors provide a distinctive approach
to financial planning and have access to a broad selection of both affiliated and non-affiliated products to help clients meet their financial needs. A significant partion of revenues in this segment is
fee-based, driven by the level of client assets, which is impacted by both market movements and net asset flows. We also earn net investment income on owned assets primarily from bank and
certificate products. This segment earns revenues (distribution fees) for providing non-affiliated products and intersegment revenues (distribution fees) for providing our affiliated products and
services to our retail clients. Intersegment expenses for this segment include expenses for investment management services provided by our Asset Management segment.

Asset Management - This segment provides investment management advice and investment products to retail, high net worth and institutional clients on a global seale through Columbia
Threadneedle Investments. We provide clients with U.S. domestic individual products through unaffiliated third-party financial institutions and through our Advice & Wealth Management segment,
and we provide institutional products and services through our institutional sales force. International retail products for non-U.S. investors are primarily distributed through third-party financial
institutions and unaffiliated financial advisors. Retail products include U.S. mutual funds and their nen-U.S. equivalents, exchange-traded funds and variable product funds underlying insurance and
annuity separate accounts. Institutional asset management services are designed to meet specific client objectives and may involve a range of products, including those that focus on traditional
assel classes, separately managed accounts, individually managed accounts, collateralized loan obligations, hedge funds or alternative strategies, colieciive funds and property funds.
Collateralized loan obligations, hedge funds or alternative strategies and cartain private funds are often classified as alternative assets. Revenues in this segment are primarily earned as fees
based on managed asset balances, which are impacted by market movements, net asset flows, asset allocation and product mix. We may also earn performance fees from certain accounts where
investment performance meets or exceeds certain pre-identified targets. In addition our Asset Management segment provides all intercompany asset management services for Ameriprise Financial
subsidiaries. The fees for such services are reflected within the Asset Management segment results through intersegment transfer pricing. Intersegment expensas for this segment include
distribution expenses for services provided by our Advice & Wealth Management and Retirement and Protection segments,

Retirement & Protection Solutions - This segment provides RiverSource variable and payout annuity products to individual clients and a variety of products to address the protection and risk
management needs of our retail clients, including life and disability income. RiverSource Life Insurance Company and RiverSource Life Insurance Co. of New York provide variable annuity
products, life and disability income products and issue insurance policies through our advisors. Variable annuity preducts are designed to help individuals address their asset accumulation and
income goals. Protection products are designed to provide a lifetime of solutions that allow clients to protect income, grow assets and give to loved ones or charity. Revenues for our variable
annuity products are primarily earned as fees based on underlying account balances, which are impacted by both markel movements and net asset flows. Revenues for our immediate annuities
with a life contingent feature are earned as premium revenue. Revenues for protection products are primarily premiums, fees, and charges we receive lo assume insurance-related risk. We also
earn net investment income on owned assets supporting reserves for immediate annuities with a non-life contingent feature, for certain guaranteed benefits offered with variable annuities and
insurance reserves and on capital supporting the businesses. We also receive fees based on the level of assets supporting variable universal life separate account balances. This segment eamns
intersegment revenues from fees paid by our Asset Management segment for marketing support and other services provided in connection with the availability of VIT Funds under the variable
annuity and variable universal life contracts. Intersegment expenses for this segment inciude distribution expenses for services provided by our Advice & Wealth Management segment, as well as
expenses for investment management services provided by our Asset Management segment.

Corporate & Other - This segment consists of net investment income or loss on corporate level assets, including excess capital held in our subsidiaries and other unallocated equity and other
revenues as well as unallocated corporate expenses. It also includes the results of our closed-block long term care business, our closed-block fixed annuity business and IDS Property Casualty
Insurance Company which was sold on 10-1-2019 to American Family Insurance. This segment also includes revenues and expenses of consolidated investment entities, which are excluded on an
adjusted operating basis
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Ameriprise Financial, Inc.
Glossary of Selected Terminology

Adjusted Operating Earnings - Net income attributable to Ameriprise Financial excluding the impact of CIEs, net of tax; integration and restructuring charges, net of tax; the market impact on variable annuity guaranteed benefits, net of
hedges and the related DSIC and DAC amortization, net of tax; the market impact on fixed index annuity benefits, net of hedges and the related DAC amortization, net of tax; the market impact on indexed universal life benefits, net of hedges
and the related DAC amortization, unearned revenue amortization, and the reinsurance accrual, net of tax; gain or loss on disposal of business that is not considered discontinued operations, net of tax; the mean reversion related impacts,
net of tax; the market impact of hedges to offset interest rate changes on unrealized gains or losses for certain investments, net of tax; net realized investment gains or losses, net of DSIC and DAC amortization, unearned revenue
amertization and the reinsurance accrual. net of tax: and income (loss) from discentinued operations.

Adjusted Operating Expenses - Total expenses excluding the impact of CIEs; integration and restructuring charges; the market impact on variable annuity guaranteed benefits, net of hedges and the related DSIC and DAC amoriization; the
market impact on fixed index annuity benefits, net of hedges and the related DAC amaortization; the market impact on indexed universal life benefits, net of hedges and the related DAC amortization; gain or loss on disposal of business that is
not considered discontinued operations; the mean reversion related i ; net realized it it gains or losses, net of DSIC and DAC amortization.

Adjusted Operating Net Investment Income - Net investment income excluding net realized investment gains (losses), market impact of hedges on investments and nel investment income from consolidated investment entities.

Adjusted Operating Return on Allocated Capital - Calculaied using adjusted operating earnings subject to the quarierly adjusted operating effective iax rate for the last four quarters in the numeralor and the average allocated capital as of
the last day of the trailing four quarters and current quarter in the denominator, Adjusted operating eamings for each product line are based on the target level of assets which are based on management's best estimate after considering
regulatory and rating agency requirements.

Adjusted Operating Total Net R - Total net attributable to Ameriprise Financial excluding the impact of CIEs; integration and restructuring charges; the market impact on indexed universal life benefits, net of unearned
revenue amortization and the reinsurance accrual; the mean reversion related impacts; the market impact of hedges to offset interest rate changes on unrealized gains or losses for certain investments; net realized investment gains or
losses, uneamed revenue amortization and the reinsurance accrual.

Affiliated General Account Assets - Balance sheet assets from various affiliales managed and reported by Columbia.

Allocated Capital - The internal allocation of Total Ameriprise Financial Capital, excluding accumulated other comprehensive income (loss), CIEs, and capital lease obligations, fair value of hedges, debt issuance costs and unamortized
discount on Ameriprise Financial long-term debt, is based on management's best estimate of capital required to support the business. Estimates reflect the higher of regulatory or rating agency capital requirements, and include capital held
for some sfress contingencies. Capital is allocated to our operating segments for the purpose of measuring segment return on allocated capital. For the Corporate & Other segment, allocated capital also includes any capital available after
capital has been allocated to the operaling segments. Allocated capital is not adjusted for non adjusted operating items except for CIEs

Alternative Assets - Assats reported by the Company that include Hedge Funds and Collateralized Loan Obligations ("CLO").
Ameriprise Financial - Ameriprise Financial includes ownership interests in subsidiaries that are attributable, directly or indirectly, to Ameriprise Financial, Inc. and excludes nancontrolling interests.
AQCI - Accumulated other comprehensive income (loss). net of tax

Assets Under Administration - Assets under administration include assets for which we provide administrative services such as client assets invested in other companies’ products that we offer outside of our advisory wrap accounts
These assets include those held in clients' brokerage accounts. We generally record revenues received from administered assets as distribution fees. We do nol exercise management discretion over these assets and do nol earn a
management fee. These assels are not reported on our Consolidated Balance Sheets. Assets under administration also include certain assets on our Consolidated Balance Sheets for which we do not provide investment management
services and do not recognize management fees, such as investments in non-affiliated funds held in the separate accounts of our life insurance subsidiaries. These assets do not include assets under advisement, for which we provide
model portfolios but do not have full discretionary investment authority

Assets Under Advisement - Assets under advisement include external client assets for which we provide advisory services, such as model portfolios. We earn a fee on these assets but do not have full discretionary authority.

Assets Under Management - Assets under management include external client assets for which we provide investment management services, such as the assets of the Columbia Threadneedle funds, assets of institutional clients and
advisory assets held in wrap accounts as well as assels managed by sub-advisors selected by us. Assets under management also include certain assets on our Consolidated Balance Sheels for which we provide investment management
services and recognize management fees in our Asset Management segment, such as the assets of the general account, RiverSource Variable Product funds held in the separate accounts of our life insurance subsidiaries, and client assets
of CIEs. These assets do not include assets under advisement, for which we provide advisory services such as model portfolios, but da not have full discretionary investment authority,

Autc & Home Insurance - Personal auto and home protection products marketed directly to customers through marketing affiliates such as Costco Wholesale Corporation. We sell these products through our aute and home subsidiary, IDS
Property Casualty Insurance Company (doing business as Ameriprise Auto & Home Insurance). Auto & Home was sold on 10-1-2019 to American Family Insurance

Cash Sales - Cash sales are the dollar value velume indicator that caplures gross new cash inflows which generate produel revenue streams to our company. This includes primarily "client initiated" activity that results in an incremental
increase in assets or premiums in force (but doesnt need to result in time of sale revenue), or activity that doesn't increase assets or premiums in force, but generates "fee revenue”,

Consolidated Investment Entities ("CIEs") - CIEs include variable interest entities, such as property funds and CLOs, required to be consclidated under current accounting standards.

DAC Roliforward Other - We record unrealized securities gains (losses) in accumulated other comprehensive income (loss), net of income tax provision (benefit) and net of adjustments in other asset and liability balances, such as DAC, to
reflect the expected impact on their carrying values had the unrealized securities gains (losses) been realized as of the respective balance sheet dates.

Deferred Acquisition Costs and Amortization - Deferred acquisition costs ("DAC") represent the direct costs of acquiring new protection and annuity contracts, principally direct sales commissions and other distribution and underwriting
costs that have been deferred on the sale of life, disability income, long term care, auto, and home insurance and annuities. DAG also includes deferred direct sales commissions on certain mutual fund products. These costs are deferred to
the extent they are directly related to the acquisition of new business and are recoverable from future profits.

Life Insurance in Force - The total amount of all life insurance death benefits currently insured by our company

Market Impact of Hedges on Investments - The market impact of hedges to offset interest rate changes on unrealized gains or losses for certain investments.
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Ameriprise Financial, Inc.
Glossary of Selected Terminology

Market Impact on Fixed Index Annuity Benefits - The impact of changes in financial market conditions on benefit costs associated with fixed index annuity benefits accounted for as embedded derivatives, net of changes in associated
economic hedge values and net of related impacts on DAC amortization. This market impact includes the risk margin and nonperformance spread impact.

Market Impact on Indexed Universal Life Benefits - The impact of changes in financial market conditions on benefit costs associated with indexed universal life benefits accounted for as embedded derivatives, net of changes in
associated economic hedge values and net of related impacts on DAC amortization, unearned revenue amortization, and the reinsurance accrual. This market impact includes the risk margin and nonperformance spread impacl.

Market Impact on Variable Annuity Guaranteed Benefits - The impact of changes in financial market conditions on benefit costs associated with variable annuity guaranteed living benefits accounted for as embedded derivatives, net of
changes in economic hedge values and unhedged items including the difference between assumed and actual underlying separate account investment performance, fixed income credit exposures, transaction costs and certain policyholder
contract elections, net of related impacts on DAC and DSIC amortization. The market impact includes the risk margin and nonperformance spread impact.

Mean Reversion Related Impacts - The impact on variable annuity and variable universal life for the difference between assumed and updated separate account investment performance on DAC, DSIC, and unearned revenue amortization,
reinsurance accrual, and additional insurance benefit reserves. The updated separate account investment performance includes actual investment performance in the current period and the impact of changes in financial market conditions
on the assumptions for future investment performance.

Net Adjusted Operating Earnings - Asset management segment pretax adjusted operating earnings less adjusted operating net investment income plus amortization of intangibles.

Net Adj; d Operating R - Asset management segment adjusted operating total net revenues less pass through distribution revenue and subadvisory and other pass through revenues.
Net Amount at Risk - Life insurance in force less palicyholder reserves net of reinsurance,
Net Flows - Sales less redemplions and miscellaneous flows which may include reinvested dividends.

Net New Flows - Retail fund inflows less outflows.

Net Pretax Adjusted Operating Margin - An internal measure desi o adjusted ing margins on a basis comparable to other asset management companies. A ratio reprasenting net adjusted operating earnings as a
parcentage of net adjusted operating revenues for the asset management segment.

Net Realized Investment Gains (Losses) - The net of realized investment gains and realized investment losses, net of DSIC and DAC amortization, uneamed revenue amortization and the reinsurance accrual,

Pretax Adjusted Operating Earnings - Income attributable to Ameriprise Financial excluding the impact of CIEs: integration and restructuring charges; the market impact on variable annuity guaranteed benefits, net of hedges and the
related DSIC and DAC amortization; the market impact on fixed index annuity benefits, net of hedges and the related DAC amortization; the market impact on indexed universal life benefits, net of hedges and the related DAC amortization,
uneamed revenue amortization, and the reinsurance accrual; the mean reversion related impacts; the market impact of hedges to offset interest rate changes on unrealized gains or losses for certain investments; net realized investment
gains or losses, net of DSIC and DAC amortization, unearmed revenue amortization and the reinsurance accrual and income (loss) from discontinued operations.

Pretax Adjusted Operating Margin - A ratic representing pretax adjusted operating earnings as a percentage of adjusted operating total net revenues,
Pretax Income (Loss) Margin - A ratio representing pretax income (loss) as a percentage of total net revenues.

Risk Margin and Nonperformance Spread Impact - The portion of the market impact on variable annuity guaranteed benefits, fixed index annuity benefits and indexed universal life benefits related to liability valuation adjustments made in
accordance with Financial Accounting Standards Board Accounting Standards Codification 820, Fair Value Measurements and Disclosures ("ASC 820") that management considers to be non-economic, including the impact of discounting
projected benefits at a rate reflecting a current estimate of RiverSource Life's nonperformance spread, net of related impacts on DAG, DSIC and unearned revenue as well as a reinsurance accrual for indexed universal life.

Separate Account - Represents assets and liabilities that are maintained and established primarily for the purpose of funding variable annuity and insurance products. The assets of the separate account are only available o fund the
liabilities of the variable annuity contract holders and others with contracts requiring premiums or other deposits to the separate account, Clients elect to invest premiums in stock, bond andfor money market funds depending on their risk
tolerance. All investment performance, nel of fees, is passed through to the client.

Threadneedle - Threadneedle Asset Management Holdings Sarl is a holding company for the London-based Threadneedle companies, which provide investment management products and services.

Total Ameriprise Financial Gapital - Total equity plus total Ameriprise Financial long-term debt. Total Ameriprise Financial capital is also presented excluding fair value of hedges, unamortized discount, debt issuance costs, capital lease
obligations and equity of CIEs.

Total Ameriprise Financial Long-term Debt to Total Ameriprise Financial Capital Ratio - A ratio comprised of total Ameriprise Financial long-term debt divided by Ameriprise Financial capital. We also present {otal Ameriprise Financial
long-term debt to total Ameriprise Financial capital ratios excluding fair value of hedges, unamortized discount, debt issuance costs, finance lease liabilities and equity of consolidated investment entities.

Wrap Accounts - Wrap accounts enable our clients o purchase other securities such as mutual funds in connection with fee-based “wrap account” programs or services. We offer clients the opportunity to select products that include
affiliated and non-affiliated funds, We currently offer both discrefionary and non-discretionary wrap accounts, In a discretionary wrap account, an unaffiliated investment advisor or our investment management subsidiary, Columbia
Management Investment Advisers, LLC, chooses the underlying investments in the portfolio on behalf of the client. In a non-discretionary wrap account, the client chooses the underlying investments in the portfolio based, to the extent the
client elects, in part or whole on the recommendations of their financial advisor. Investors in our wrap accounts generally pay a fee based on the advisory assets held in their wrap accounts. These investors also pay any related fees or costs
included in the underlying securities hald in that account, such as underlying mutual fund operating expenses.
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Excluded from Adjusted Operating Earnings.

Ameriprise Financial, Inc.
Disclosed ltems
3 Qtr 2020
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Excluded from Adjusted Operating Earnings
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Excluded from Adjustad Operating Eamnings

Ameriprise Financial, Inc.
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Eacluded from Adjusted Bperating Eamings

Amerlprise Financlal, Inc.
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Ameriprise Financial, Inc.
Disclosed ltems
3 Qtr 2019

Excluded from Adjusted Oparating Earnings

Corparate and Eliminations.

Mean Ruvarsion Marksd Impact on Markst Impact en

Sacur
{in milbons, unaudited) impacta ! Bamnatita ™ Gainsl{Lasses) Lita Banafits ™

ciEs ™

Parkul Impact on

Securitios
Gaina/[Lossas)

skt Inpact
of Hedges
on Investnants "

ItegratianRestructuning
Chargas ™

Revenues

Managament and financial achics fean 3 B | - s . a

Dlsirkution fass s . s
et imvestmant income . . 1144

Fremuma - - - -
Otnee reverasa - = 3 17

@)

Total rovenuas = - [R5} (]

@

Total net revenums - - (i) w

el crechted fo fied acsonits - - : Jan
Banafi, cland, lakted s solaimen dxpenses E] & - i
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Ameriprise Financial, Inc.
Corporate Excluding LTC, FA and Auto & Home

Third Quarter 2020
Prior Year Comparisons.
(in mitions unless otherwise noted, unaudited) Yearo-Date Qir Chg - 3Q YTD Chg -3Q Seq Qir Chyg -3Q
3 Qtr 2019 4 Qtr 2019 1 Qtr 2020 2 Qtr 2020 3 Qtr 2020 2019 2020 Diff. % Diff. % Diff. &3
Corporate Excluding Long Term Care, Fixed Annuities and Auto &
Home Adjusted Operating Income Statements
Revenues
Management and financial advice fees 5 1 3 = 8 - 5 = W& = ¥ & 8 = ¥ (n # ] = . H - -
Distribution fees - - - - - - - - - - - - -
Net investment incoma (13) {26} (10} (22) (14} (43 (48] 5 26 % (3) (TP 8 36 %
Pramiums 1 (1} - - o 5 - 1 ¥ o - - =
Olher revenues 9 5 [ 4 3 12 13 (6) (67)% 1 8% (1 (25)%
Total revenues. (10} {22} (4) (18) (11} (31} (33) () (10 12) (6% 7 38%
Banking and deposit interest expense 1 3 i 1 - 5 2 (1 # (3) {60 {1 #
Adjusted operating total net revenues a1 (25) 15) 119 1) (36) (38) 5 = 1 3% ] 42%
Expenses
Distribution expenses - - - - - - - - - - - - -
Interest credited to fixed accounts - - - - - - - - - - - - -
Benelits, claims, losses and sattlament expenses - - - - 1 - 1 1 - 1 - 1 -
Amortization of deferred acquistion costs 1 - - - - - - (1) “ - - - -
Interest and debt expensa 8 10 9 9 L] 23 24 (2) {25)% 1 4% (3) (33)%
General and adminisirative expense 53 85 3 49 40 17 127 (3] (251% (44)  (26)% (8 (18)%
Adjusted operating expenses 62 i} a7 58 A7 194 152 {18} (24)% (42) {22 (11} (19)%
Pretax adjusted operating earnings (loss) L3 73 3 (103} & (52) 8 {f7y 8 (58 § {230) $ (187 % 15 21% 3 43 9% § 19 25%

# Variance equal to or greater than 100%.
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Ameriprise Financial, Inc.

Corporate Segment - Long Term Care
Third Quarter 2020

Prior Year Comparisons
(in milions unless otherwise noted, unaudited) Year-to-Date Qir Chg - 3Q YTD Chg -3Q Seq Qtr Chg - 30
3 Qtr 2019 4 Qtr 2019 1 Qtr 2020 2 Qtr 2020 3 Qtr 2020 2019 2020 Diff. % Diff. L) Diff. %
Long Term Care Adjusted Operating Income Statements
Revenues
Management and financial advice fees § = 5 -8 SCT . = % = 5 = & 5 3 5 o & $ 3 @
Distribution fees - - - - - - - - - - - - -
Met investment incoma 43 41 42 40 40 128 122 3 (7 (6) (5% -
Premiums 26 28 25 25 26 7T 76 - - {1 (1) 1 4%
Other revenues = - - - - - = - - -
Total revenues 69 69 67 66 205 198 (3 (4)% n (3)% 1 2%
Banking and deposil interest expense = - - - = - - - - = -
Adjusted operating total net revenues 89 59 87 B 205 198 (3) (4)% [ei] (3% 1 2%
Expenses
Distribution expenses (3) (4) 2} (3} 3) 18 18) - - - - - -
Interest credited Lo fixed accounts - - - - - - - - - - - - -
Banelits, claims. losses and selllament expensas 70 64 57 42 194 182 283 124 " 11 81 % 152 #
Amortization of deferred acquisition costs - - - - - - - - - - -
Interest and debt expense 3 3 3 2 3 10 B - - {2) {20)% 1 50%
General and administrative expense & ] ¥ 7 I 19 21 = ~ 2 "% -
Adjusted operating expenses 7 il B85 48 201 203 314 124 L3 11 55 % 153
Pretax adjusted operating earnings (loss) ] 8 8 2 8 2 3 17§ {135) _§ 2 5 (116] _§ {127} # S (118) # 3 (152) #
Net Policyholder Long Term Care Reserves !
Active Life Reserves s 2,245 L] 2,256 3 2,081 $ 2,249 5 2,472 ] 2,245 5 2472 5 227 0% § 227 0% § 223 10%
Disabled Life Reserves 558 555 574 569 568 558 568 10 2% 10 2% (1 -
Total net policyhalder long term care reserves 5 2803 § 2621 § 2635 § 2818 § 3040 § 2,803 5 3040 S 237 g% § 237 B% & 222 8%

11 SFAS 115 requires GAAP reserves to include all unrealized gaings on available for sale securities in the partfola to be reported as if they were realized on the last day of the accounting period with all financial Impacts flowing through other comprehensive iIncome
# Variance equal 1o or greater than 100%,
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(in millions unless otherwise noted, unaudited)

Fixed Annuities Segment Adjusted Operating Income Statements

Revenues

Managamant and financial advice feas

Distribution fees

Net investment income:

Premiums

Ofher revenues
Total revenues

Banking and deposit interest expense
Adjusted operating total net revenues

Expenses
Distributian expenses
Interest credited to fixed accounts
Benefits, claims, losses and settlement expenses
Amortization of deferred acquisition costs
Inferest and debt expense
General and administrative expense

Adjusted operating expenses

Pretax adjusted operating eamings

Pretax adjusted operating margin

Fixed Deferrad Annuities Rollforward
Beginning balance
Depasits
Withdrawals and ferminations
Met flows
Policyholder interest credited

her
Total ending balance - contract accumulation values

Tax Equivalent Spread - Fixed Deferred Annuities "

Gross rate of return on invested assets
Craditing rate excluding capitalized interest

Tax equivalent margin spread

Total Fixed Deferred Annuitios DAC
Beginning balance
GCapitalization
Mon adjusted opsrating amarization
Amortization per income statament
Other
Total ending balance

Ameriprise Financial, Inc.
Corporate Segment - Fixed Annuities
Third Quarter 2020

Prior Year Comparisons
Yeardo-Date Qtr Chg - 30 ¥TD Chg-3Q Saq Qtr Chg -3Q
3Qtr 2019 4 Qtr 2019 1.Qtr 2020 2 Qtr 2020 3 Qtr 2020 2019 2020 Diff. * Diff. % Diff. %
$ E -8 $ -5 C | - - 8 . P ” 5 y
- 1 - s = - - E = - . . 5
79 i 72 70 67 257 209 (12) (15)% (48} 191% 3 )%
15 15 15 15 10 33 40 {5 (33)% T % i5) {33)%
a4 93 &7 85 7 280 249 (17 (181% 41} (145% 8) @)%
ad a3 a7 BS id 280 248 (17} (18)% (41) (14)% (8) (@)%
1 1 1 1 1 4 3 - - 1) @5 - -
68 &8 &6 B4 6 202 196 @ (3% (8) (3% 2 a%
m 1 2 - 9 2 11 10 # 9 # 9 -
- 3 2 3 (2 10 3 {2) [Ei 15} #
5 5 T 5 3 18 18 1 20% - - 1 20 %
) 9 9 a -] 26 24 3} (331 2) (85% (3 {33)%
82 87 87 82 86 262 255 4 5% @ (3% 4 5%
$ 12§ 6§ - s 3 8 9 5 % 5 6) 5 (21} # 3 (34) # 3 12y #
128 % 65 % 35% (11.7)% 97 % (24)% (24.5% (1z1)% 152)%
3 8490 3§ 8400 % 8306 8 8,165 § 8116 § 8714 5 gae 8 {374} @ 3 (408) (B% 8 49 )%
65 dad a7 28 14 248 9 (51) (T8)% (189) 168)% (14} {50)%
(215) (219) (231) (149) (156) (759) (536 50 7% 223 0% s} 15)%
150} (175) (194) (121 (142) (511) (457) & 5% 54 1% @ (%
6 72 53 72 L 205 193 - . (12) (8% @) (8%
1 - - - - 1 - ) # 1) # - -
E 8400 5 8306 % 8165 § 8116 § 8042 § 8409 s 8042 § {367} % § 367 (4% § Ta) 1%
19 % 319% 3T% 36% 34 % 40 % 36 % (0.5% (0.4)% (0.2)%
(3.3)% (3.3)% (3.3)% (3:3)% (23 (3.3% (3.3)% e 3 =
0.6 % 0.6 % 0.4 % 03 % 0.4 % 0.7 % 03 % (0.5)% (0.4)% (0.2)%
3 6 55 % 54 8 6§ 44 5 81 5 54§ (8) 7 5 i27) 33§ (24} {35)%
2 1 1 - - B 1 12 # {5} (B3)% = -
- - (1)) 1 - - - - - - i #
3 {3) 3 2) (2 13y (7) 1 PR & 46 % ] =
3 < = 2 4 3 4 1 % 1 33% 4 -
$ 5=Eér 3 51 3 51 % 87 H A8 H 77 $ 52 3 {9} (16)% $ (25) {32)% § {21} {31)%

! Attributable to interest sensifive products only, which has been approximately 9% of the total ending fixed deferred annuities accumulation values in the periods reported. The asset sarnings rate is a calculated yield based on spacifically assigned assets
# In the 3rd quarter of 2018 through the 3rd quarter of 2020, the Gross rates of refurn on invested assets were impacted by outstanding repurchase agreements. Without these positions, the Gross rates of return on invested assets would have been 3.8%, 3.8%, 3.7%, 5.5% and 34%

respectively.

# Variance equal 1o or greater than 100%.
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Ameriprise Financial, Inc.
Non-GAAP Financial Measure Reconciliations

Third Quarter 2020
(in millions unless stherwise noted. unaudited) Year-to-date
3 Qer 2019 4 Qtr 2019 1 Qtr 2020 2 Qtr 2020 3 Qtr 2020 2019 2020
Return on Equity
Net income (last twelve months) 5 1,968 & 1,893 § 3,534 § 2,503 s 1.820 3 1,969 5 1,820
Less adjustments "' (214) {297} 1,175 a7 58 (214) 58
Adjusted operating earnings (las! bweive months) 3 283 3 190§ 2359 & 2132 & T7ez. 3 2183 & 1.762
Taotal Ameriprise Financial shareholders’ equity (five peint quarter end
average) § 5815 5 5837 3 6,058 § 6,190 § 6197 5 5815 § 6197
Less AOCI, net of tax {five point quarter end average) 21 122 124 194 243 21 243
Tatal Ameriprise Financial shareholders’ equity excluding AOCI (five point
quarter end average) 5,794 5715 5,937 5,996 5,954 5,744 5,854
Less equity impacts o the ir entities (five
point quarter end average) 1 1 1 - - 1 -
Adjusted operating equity (five point quarter end average) H 5,793 3 5714  § 5,936 5 5,996 5 5954 § 5,793 3 5,054
Return on equity excluding AQCI 34.0% B1% 53.5% NI% 30.6% 34.0% 30.6%
Adjusted operating returm on equity excluding AGCI 377% 38 3% 39.7% 35.6% 26 6% 57.7% 29.6%
Effective Tax Rate
Pretax income § 41 3 534 £ 2,351 § {526) § (184) 3 1,698 § 1,641
Less adiustments ' 14) (324} 1,699 (1,103, (411} (265 185
Pratax adusted oparaling earmings § 5 5 858§ 652 § 57 5 227§ P 3 7,456
inceme 1ax provisken § 98 5 3 3 35 § 13 5 44y 3§ 268 % 284
Adjusted oparating income tax provision 5 101 5 a4 5 42y 8 244 s 43 $ 324 $ 245
Effective lax rate 15.4% 13.2% 13.4% “2.4% 23.5% 15.8% 17.4%
Adjusted operating effective tax rate 15.4% 14.6% -6.4% 42.3% 18.9% 16.5% 16.8%

1 Adjustments reflect the trailing twelve months' sum of after-tax net realized investment gainsilosses, net of DSIC and DAC amortization, unearned revenue amortization and the reinsurance accrual; mean
reversion related impacts; gain or loss on disposal of business that is not considered discontinued operations; the market impact on variable annuity guaranteed benefits, net of hedges and the related DSIC and
DAC amartization; the market impact on indexed universal life benefits, net of hedges and the related DAC amortization, unearned revenue amartization, and the reinsurance accrual; the market impact on fixed
indax annuity benafits, net of hadges and the related DAC amortization; the market impact of hadges lo offsel interes! rate changes en unrealized gains or lossas for certain investments; integration/restructuring
charges; and nel income (loss) from consolidated investment entities. Afler-tax s calculated using the statutory tax rate of 21%

%) Adjustments reflect net realized investment gainsiosses, net of DSIC and DAC amortization, unearmed revenue amortization and the reinsurance accrual; mean reversion related impacts; gain or loss on disposal
of business that is not considered discontinued operations; the market impact on variable annuity guaranteed benefits net of hedges and the related DSIC and DAC amortization; the market impact on indexed
universal life benefits, net of hedges and the refated DAC izati revenue and the rei accrual; the market impact on fixed index annuity benefits, net of hedges and the
related DAC amortization; the market impact of hedges to offset interest rate changes on unreslized gains or losses for certain investments; integration/restructuring charges; and the impact of consolidated
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(in millions unless otherwise noted, unaudited)

Ameriprise Financial, Inc.
Non-GAAP Financial Measure Reconciliations

Third Quarter 2020

September 30, 2019 December 31, 2019 March 31, 2020 June 30, 2020 September 30, 2020
Long-term Debt Summary
Senior notes " 5 3,050 & 3,050 § 2,300 § 2,800 s 2,800
Finance lease liabilifies B1 57 54 51 47
Fair value of hedges, unamartized discount and dedt issuance costs (10) (10} (1a) (16) (14}
Total Ameriprise Financial long-term debt 3,101 3,097 2,344 2835 2,833
Less fair value of hedges, unamortized discount and dabl issuance costs (10} (10} (10} {16) {14)
Less finance lease liabilities &1 57 54 81 47
Total Ameriprisa Financial lang-term debl excluding fair value of hedges,
unamerized discount. debl issuance cosls and finance lease liabilities & 3050 5 3050 8 2300 _§ 2800 § 2,800
Equity Summary
Total equity § 5,997 5 5729 ] 5,693 § 6500 § B,067
Less equity of consolidated investment entities - 1 2 5 i
Total equity excluding CIEs 5 5997 S 5,728 5 6,691 § 6.495 3 6,067
Capital Summary
Total Ameriprise Financial long-term debt § 3,101 5 3097 § 2344 5 2835 § 2,833
Total equity 5,997 5729 6,695 6,500 087
Total Ameriprise Financial capital 8,098 8,826 9,037 9,335 8,900
Less equity of consalidated investment entities = 1 2 5 o
Less fair value of hedges, unamortized discaunt and debt issuance casts (10} (10} (10) (16) (14)
Less finance lease liabilities B1 57 54 &1 47
Total Amenprise Financial capital excluding fair value of hadges,
unamortized discount, debl issuance costs, finance lease liabilities and
equity of CIEs. 5,047 5 8778 3 8,991 § 9295 § B.867
Total ip long: debt to total i
capital ' 341% 35.1% 25.9% 30.4% 31.8%
Tolal Ameriprise Financial long-lerm debl Lo lotal Ameriprise Financial capital
excluding fair value of hedges. unamortized discount. debl Issuance costs,
finance lease liabilities and equity of CIEs /" 33.7% 34.7% 25.6% 30.1% 31.6%
Total equity § 5997 3 5729 3 6,693 $ 6.500 5 6,067
AOCI 337 262 {285) i) 516
Retained eamnings attributabls to CIEs 1 1 iy (1 =
AOCI altributable ta CIEs (1) - 3 8 -
Total equity 5 5997 5 5729 3 6,693 5 6,500 s 6,067
Less AQC| 337 262 {285) 3 516
Total equity excluding AGCI 5 5550 B 5467 § 6988 § §106 3 5551
Total equity 5 5gga7 5 5729 % 6633 § 6500 § 6,067
Less retained eamnings attributable to CIEs 1 1 [&}] (1 -
Less ACCI 337 262 (295). 334 518
Total equity excluding CIEs and AOCI 5 5,659 3 5,466 3 5,989 5 6,107 3 5,551

" The first quarier of 2020 dees not include $500 million of debl issuance that settled on April 2, 2020.
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Ameriprise Financial, Inc.
Advice & Wealth Management Segment
Revenue From Contracts With Customers

Third Quarter 2020
Prior Year Ci
{in millions, unaudited) Year-to-Date Qtr Chg -3Q ¥TD Chg -3Q Seq Qtr Chg -3Q
3 Qtr 2019 4 Qtr 2019 1 Qtr 2020 2 Qtr 2020 3 Qtr 2020 2019 2020 Diff, % Diff. % Diff. %
Revenues
Management and financial advice fees:
Assel management fees:
Retail 5 - 3 - 3 - b - £ & £ L - 3 - - 5 - - 3 - -
Institutional - - - - - - - - - - - - -
Advisary fees 813 838 854 797 807 2317 2558 o4 12% 241 10 % 110 14 %
Financial planning fees 80 a7 81 86 &1 233 248 1 1% 15 6% (5 [(6)%
Transaction and olher fees ki) 89 89 BB 89 266 264 {2) (2)% (2} 1% 3 3%
Total management and financial advice fees 984 1,025 1,024 969 1077 2816 3070 93 9% 254 9% 08 1%
Distribution Fees:
Mutual funds 183 190 184 170 188 536 540 3 2% 4 1% 16 9%
Insurance and annuity 226 226 208 196 202 849 606 (24) 1% 43 (7% 6 3%
Other products 169 146 156 87 & 534 334 (78) (4615 (200 (37)% 4 5%
Total distribution fees 578 562 548 453 479 1,719 1,480 (99)  (17)% (239) (4P % 8%
Other revenues 40 43 47 47 44 134 138 4 10 % 4 3% (31 (8P
Tatal revenue from contracts with customers 1802 1630 1819 1,468 1,800 4,869 4688 2) = 19 * 131 9%
Revenue from other sources 115 110 101 86 7 326 264 (38) (33)% (62} {(19)% (81 (10)%
Total segment gross revenues 1.717 1,740 1,720 1,655 1677 45995 4,952 (40) (2)% (43} (1% 122 8%
Banking and deposi inlerest expensa 35 30 25 18 10 106 53 (25) (1% (53)  (50)% (8) {44)%
Total segment net revenues. 1.682 1710 1.685 1537 1.867 4,889 4,899 (15) (1% 10 = 130 8%
Less: infersegment revenues 240 235 222 208 219 889 848 (21) (9% (40} (8% 11 5%
Total net revenues 5 1442 § 1475 § 1473 & 1328 8 1448 § 4200 § 4250 3 L} = 5 50, 1% 5 119 9%
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Ameriprise Financial, Inc.
Asset Management Segment
Revenue From Contracts With Customers

Third Quarter 2020
Prior Year C
{in millions, unaudited) Year-to-Date Qtr Chg -3Q ¥TD Chg -3Q Seq Qtr Chg -3Q
3 Qtr 2019 4 Qtr 2019 1 Qtr 2020 2 Qtr 2020 3 Qtr 2020 2019 2020 Diff. % Diff. % Diff. %
Revenues
Managemen! and financial advice fees:
Assal management fees:
Retall % 448  § 464 3 447§ H“7§ 466 5 1319 § 1330 % 18 4% § 1 1% % 49 12%
Institutional 138 145 B85 1M 122 350 308 (13) (0% 42} (12)% 21 1%
Advisary fees = = = 3 = < Z = = = = ] =
Financial planning fees - - - . - . - . = - - . -
Transaction and other fees 48 48 a7 45 a7 141 139 1) (2)% (2 (1% 2 4%
Tetal management and financial advice fees 631 657 579 563 B35 1810 1777 4 1% 33) (2% 72 13%
Digtribution Fees:
Mutual funds 58 &1 B0 55 59 176 174 < = {2y (1% 4 7%
Insurance and annuity 43 44 43 41 45 127 128 2 5% 2 2% 4 0%
Other praducts - - - - - - - - - - - -
Tetal distribution fees 102 105 103 96 104 303 303 2 2% - - L] 8%
Other revenues - - 1 1 - 4 2 - - {2} {50)% {1} #
Total revenue from contracts with customers 733 762 BB3 660 739 2117 2,082 B 1% (35} i2)% 79 12%
Revenue from other sources 8 i 3 8 - 26 11 {8) # (15)  (58)% (&) i
Telal sagment gross revenues 741 770 686 668 739 2,43 2,093 12) - (50) (2)% oN%
Banking and deposit interest expense (1) - - - - - - 1 # - - - -
Tolal segment net revenues 742 e 686 668 739 2143 2093 3) % (80} (2)% oN%
Less: intersegment revenues 13 15 13 13 13 40 39 - - (4] (3)% - -
Total net revenues S 728 § 755§ 673§ 855 ] 726 5 2103 8 2,054 3 {3} o] s (49) 2% 3§ 7 NM%

# Variance equal to or greater than 100%
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