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ltem 2.02. Results of Operatis and Financial Condition.

On May 9, 2012, CenturyLink, Inc. (“CenturyLink” twe” or “us” or “our”) issued a press release anncing operating results for the first
qguarter of 2012. The press release is includdekagit 99.1.

Forward Looking Statements

Certain non-historical statements made in thisaskeand future oral or written statements or predsases by us or our management are
intended to be forward-looking statements withim tieaning of the Private Securities Litigation Refé\ct of 1995. These forward-looking
statements are based on current expectations antyare subject to a number of risks, uncertaindied assumptions, many of which are
beyond our control. Actual events and results mfigrdnaterially from those anticipated, estimatadorojected if one or more of these risk:
uncertainties materialize, or if underlying assuimps prove incorrect. Factors that could affectwadtresults include but are not limited to:
timing, success and overall effects of competiiom a wide variety of competitive providers; tlgks inherent in rapid technological change;
the effects of ongoing changes in the regulatiotn@fcommunications industry (including recent refs and changes by the Federal
Communications Commission regarding intercarriempznsation and the Universal Service Fund, amohgrahings); our ability to
effectively adjust to changes in the communicatindastry and changes in the composition of ourketr and product mix caused by our
recent acquisitions of Savvis, Qwest and Embarqability to successfully integrate the operatimisSavvis and Qwest into our operations,
including the possibility that the anticipated bétsefrom these acquisitions cannot be fully readizn a timely manner or at all, or that
integrating the acquired operations will be moréidult, disruptive or costly than anticipated; oability to use the net operating loss
carryovers of Qwest in projected amounts; the &fe€changes in our assignment of the Savvis pgeeprice to identifiable assets or
liabilities after the date hereof; our ability tdfectively manage our expansion opportunities,udiig retaining and hiring key personnel;
possible changes in the demand for, or pricingoaf, products and services; our ability to succebgintroduce new product or servi
offerings on a timely and cost-effective basis; camtinued access to credit markets on favorabimse our ability to collect our receivables
from financially troubled communications companiasy adverse developments in legal proceedingdvimgous; our ability to pay a $2.¢€
per common share dividend annually, which may bectdd by changes in our cash requirements, caggahding plans, cash flows
financial position; unanticipated increases or atlshanges in our future cash requirements, whetlaeised by unanticipated increase:
capital expenditures, increases in pension fundauyirements or otherwise; our ability to succeBgfuegotiate collective bargaining
agreements on reasonable terms without work stopgape effects of adverse weather; other riskaregfced from time to time in our filings
with the Securities and Exchange Commission (tHeC'$; and the effects of more general factors sastthanges in interest rates, in tax
rates, in accounting policies or practices, in ogmg, medical, pension or administrative costsgémeral market, labor or economic
conditions, or in legislation, regulation or publgolicy. These and other uncertainties relateddolousiness, our July 2011 acquisition of
Sawvis, our April 2011 acquisition of Qwest and duly 2009 acquisition of Embarq are describedrieager detail in Item 1A to our Form 10-
K for the year ended December 31, 2011, as updatddsupplemented by our subsequent SEC reportsshtuld be aware that new factc
may emerge from time to time and it is not posdinleis to identify all such factors nor can we ¢licé the impact of each such factor on the
business or the extent to which any one or mor®ifaenay cause actual results to differ from thieféected in any forward-looking
statements. You are further cautioned not to plawdue reliance on these forward-looking statememltsch speak only as of the date of this
release. We undertake no obligation to update dryuoforward-looking statements for any reason.

Iltem 9.01. Financial Statemenand Exhibits.
(d) Exhibits

The exhibit to this current report on Form 8-Kigddd in the Exhibit Index, which appears at the ehthis report and is incorporated by
reference herein.




SIGNATURES

Pursuant to the requirements of the Securities &xga Act of 1934, CenturyLink has duly caused tirt to be signed on its behalf by the
undersigned thereunto duly authorized.

CenturyLink, Inc.
Dated: May 9, 2012 By: /s/ David D. Cole

David D. Cole
Senior Vice Presidel- Controller and Operations Supp
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EXHIBIT 99.1

s '
News Release =~ CenturyLink~

FOR IMMEDIATE RELEASE: FOR MORE INFORMATION CONTACT:
May 9, 2012 Kristina Waugh 318.340.56:
kristina.r.waugh@-centurylink.co

CENTURYLINK REPORTS FIRST QUARTER 2012 EARNINGS; IN CREASES ANNUAL OPERATING EXPENSE SYNERGY
TARGET FOR QWEST TO $650 MILLION

Achieved operating revenues of $4.61 billion, melivith guidance

Improved annual rate of revenue decline to 2.7%rgt quarter 2012 compared to 3.6% and 3.2% anmdedlines in pro forma(1) first quarter
2011and fourth quarter 2011, respectively

Achieved Adjusted Diluted EPS(1), (2) of $0.68 caneqb to $0.55 in fourth quarter 2011 and $0.78 o forma first quarter 2011
Generated Free Cash Flow(2) of $1.04 billion, edahg special items

Continued improvement in line loss trend duringtfouarter 2012 with 6.4% annual decline compared.6% annual decline in pro forma
first quarter 2011

Realized strong growth in high-speed Internet andr®™ TV subscribers during first quarter
Raised annual operating expense synergy targeh®Qwest acquisition to $650 million from $575lioil
Exited first quarter 2012 with annual run-rate opéing expense synergies of approximately $340anilielated to Qwest integration

MONROE, La. — CenturyLink, Inc. (NYSE: CTL) today reported stroogerating revenues, free cash flow and subscrédseits for first
quarter 2012.

“ CenturyLink delivered solid financial results ag#his quarter, highlighting our continuing growdhbroadband and Prisff TV customers,
as well as good operating expense control,”

(1) See the attached pro forma statements of iedommore information about our pro forma resditussed in this release.

(2) See attachments for non-GAAP reconciliations.




said Glen F. Post, Ill, chief executive officer gorésident. “We continue to improve our top-liegenue trend and deliver strong subscriber
results while investing in key strategic initiativand meeting our synergy targets for both the Qams Savvis integrations. Our local
operating model continues to help drive revenuekiuprove customer trends.”

“We recently announced an operating group restringjuo more competitively and effectively serve business and government customers.
We have assembled a strong portfolio of strateggets and believe that the new structure, whicht iném effect in April, will help us more
efficiently deliver our products and services. sEguarter results represent a good start to theamd | am confident we will be able to
continue to strengthen our position as a commuioicaindustry leader with global reach” said Post.

First Quarter Highlights

CenturyLink continued to improve its top-line revertrend, deliver strong subscriber results, inirekey strategic initiatives and meet its
Qwest and Savvis synergy targets in first quar®dr22 Among the quarter’s highlights:

« Improved pro forma year-over-year top-line revetread to a 2.7% rate of decline in first quartet20compared to a 3.6% decline in pro
forma first quarter 2011.

»  Achieved strong free cash flow generation of $Dilibn, excluding special items of $82 million aimdegration-related capital of $10
million.

* Reduced access line loss by 20% compared to pmeafdirst quarter 2011 and 6% sequentially.

* Added more than 89,000 high-speed Internet cust®toeznd first quarter 2012 with 5.64 million sufiisers, representing 4.2% annual
growth over pro forma first quarter 2011.

e Expanded Prismi™ TV subscribers by over 20% in fjtsirter 2012 from fourth quarter 2011 and incrégemnetration of available
homes in our markets to more than 8%.

*  Generated sequential recurring revenue growth irBoginess Markets Group and Savvis operating gralamg with strong sales in both
operating groups.

Consolidated First Quarter Financial Results

Operating revenuesfor first quarter 2012 were $4.61 billion compated1.70 billion in first quarter 2011. This incegawas primarily due to
$2.7 billion and $266 million of revenue contritarts from the Qwest acquisition completed April @12 and the Savvis acquisition comple
July 15, 2011, respectively. Increases in strategienues, primarily driven by business demandhigih bandwidth data services and growth in
high-speed Internet and Pristh TV subscribers, wearee than offset by declines in legacy servicgsmaes primarily due to the impact of
access line losses and lower access revenues .

First quarter 2012 operating revenues compareistoquarter 2011 pro forma operating revenuesinlet|2.7% from $4.74 billion a year ago
to $4.61 billion this quarter, due to the declinddgacy revenues, more than offsetting the iner@astrategic revenues as discussed above.
However, the pro forma year-over-year decline gatyy revenues improved to 8.7% in first quarter2@@m a 10.9% rate of decline in first
quarter 2011.

Operating expenses excluding special items, increased to $3.87dvilfrom $1.20 billion in first quarter 2011, prinfgrdue to $2.3 billion
and $281 million of operating costs associated withQwest and Savvis acquisitions, respectively.
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Operating expenses, excluding special items, dsecetn $3.87 billion in first quarter 2012 from gooma first quarter 2011 operating
expenses of $3.89 billion. Expenses declined mgdgsar-over-year as incremental integration-relatest synergies and operating expense
reductions associated with workforce realignmemewnostly offset by continued investment in kewatggic initiatives.

Operating cash flow(as defined in our supplemental schedules) , ekujusbecial items, increased 124% to $1.94 bilfrom $868 million in
first quarter 2011, primarily due to the Qwest dsiion. For first quarter 2012, CenturyLink achéelvan operating cash flow margin, excluc
special items, of 42.2% versus 51.2% in first qera2011, reflecting the impact that lower margihQwest and Savvis had on CenturyLink’s
consolidated operating cash flow margin in firsagar 2012.

First quarter 2012 operating cash flow of $1.94dyl| excluding special items, declined 5.8% framtfquarter 2011 pro forma operating cash
flow of $2.06 billion, primarily due to the declirie legacy revenues.

Adjusted Net Income and Adjusted Diluted Earnings er Share (Adjusted Diluted EPS)

Adjusted Net Income and Adjusted Diluted EPS exelsplecial items, the non-cash impact of the anaditiz of intangibles, the non-cash
impact to interest expense of the assignment oi/&due to debt outstanding related to the Emb@mgest and Savvis transactions, and the non-
cash impact of the acquisition related adjustmantsspecial items to our effective book incomertdz.

Excluding the items outlined above, CenturyLink’sjésted Net Income for first quarter 2012 was $#fifion compared to pro forma
Adjusted Net Income of $484 million in first quar#011. First quarter 2012 Adjusted Diluted EPS $@$8 compared to pro forma Adjusted
Diluted EPS of $0.78 in the year-ago period. Therelese in both measures was primarily driven byatiieipated decline in legacy voice and
access revenues associated with access line lmsddswer minutes of use, which more than offsetiticrease in strategic revenues.

GAAP Results— First Quarter

Under generally accepted accounting principles (BAAet income for first quarter 2012 was $200iorilicompared to $211 million for first
quarter 2011, and diluted earnings per share ffair uarter 2012 was $0.32 compared to $0.69 feir duarter 2011. First quarter 2012 net
income and diluted earnings per share reflect &4&imillion ($0.07 per share) after-tax impactseferance costs associated with our recent
expense reduction initiatives and integration, s@vee, and retention costs associated with the QamesSavvis acquisitions, partially offset
non-operating gains on the early retirement of debtsald of investment securities. First quarter 20dtlincome and diluted earnings per s
reflect after-tax integration and severance relateds associated with the Embarg acquisition 8friéillion ($0.06 per share) and $4 million
($0.01 per share) of after-tax costs related testation and integration costs associated witlQivest acquisition.
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Segment Results / Highlights

Regional Markets Group (RMG)
RMG continued to leverage CenturyLisKkocal operating model and strengthen its comipetfiosition, resulting in continued improvemem
revenue and subscriber trends in our local markets.

e  Strategic revenues for RMG were $764 million in tjuarter, a 3.9% increase over pro forma first gua&011.

*  Generated $2.20 billion in total revenues, a dexred 4.1% from pro forma first quarter 2011, refileg the continued decline in legacy
services.

*  Added more than 89,000 high-speed Internet sutessriduring first quarter 2012 to reach total subgcs of 5.64 million.

e Increased PrisfM TV subscribers by nearly 15,009 65which represented new CenturyLink customand,ended the first quarter
with nearly 85,000 Prisr" TV subscribers.

Business Markets Group (BMG)
BMG achieved solid growth in recurring revenue salgain in the first quarter, continuing a trerat thegan in the last half of 2011, and grew
recurring revenue for the second consecutive quarte

»  Strategic revenues for BMG were $450 million in tharter, a 3.0% increase over pro forma first gn&011 driven by strength in high
bandwidth services. Excluding the impact of lowesperivate line services, the adjusted growth wate approximately 8%.

*  Generated $917 million in total revenues, a deered4.3% from pro forma first quarter 2011, refleg declines in legacy services
revenues and data integration revenues, which thareoffset growth in CenturyLink’s high-bandwiditoadband offerings. Excluding
data integration revenues, BMG's first quarter yeagr-year revenue decline was 0.4%.

»  Experienced increased traction in leveraging cez$bng opportunities with Savvis products durihg fjuarter and expect this to continue
in second quarter 2012.

Wholesale Markets Group (WMG)
WMG capitalized on carrier bandwidth expansion Etfternet sales to generate solid strategic revgrmeth in the first quarter while
continuing to implement a strong fiber build pragra

e  Strategic revenues for WMG were $576 million in tharter, a 4.2% increase over pro forma first gued011, driven by wireless carrier
bandwidth expansion and Ethernet sales.

*  Generated $957 million in total revenues, a deeredd.2% from pro forma first quarter 2011, refleg the continued decline in legacy
services primarily driven by lower switched accessutes of use associated with access line lossli@sptacement of access revenue by
alternative forms of communication such as emaitja media, texting, wireless and VolP.

*  Completed approximately 650 fiber builds during fingt quarter, ending the quarter with about 10,8Ber-connected towers.

Savvis
Sawvis achieved solid revenue growth in the quadiéven by 7.6% pro forma year-over-year managestihg revenue growth. New bookings
were strong, repeating the level attained in ther guarter.




»  Savvis operating revenues were $266 million ingbarter, a 3.9% increase from pro forma first qera2011. Savvis hosting revenues
were $202 million, a 5.8% increase from pro formnst quarter 2011, including managed hosting reesraf $99 million, a 7.6% increase
from pro forma first quarter 2011.

» Achieved strong quarterly bookings which grew mitian 26% from the year-ago period. First quartdrzzénd fourth quarter 2011
bookings were the strongest since early 2008.

»  Savvis announced a joint venture with Digital Rgdltust to build a data center in the Hong Kongfiaial district and launched Savvis
Symphony cloud products in Hong Kong and Japan.

» Asof March 31, 2012, we had 51 data centers(3firtiNAmerica, Europe and Asia, with total sellatid®r space of 1.36 million square
feet.

Operating Group Restructuring

In April, CenturyLink restructured its operatingogps focused on business and government custompeeses into two organizations. Natio
and international Business Markets Group (BMG) @ugtrs, Savvis customers and federal governmentroess will be served by the new
Enterprise Markets Group (EMG). In-region largeibass customers and state and local governmerdmess will be served by the existing
Regional Markets Group (RMG). The Savvis Opera@ngup wholesale customers will be served by the M8ade Markets Group (WMG).

As a result of this restructuring, segment finahicisormation will be realigned to support the neperating group structure. When the
Company announces second quarter 2012 earningtsrigsAugust, we plan to provide selected segnfieancial information for the four
segments discussed below, along with restatedritiat@uarterly segment financial information retective to first quarter 2011.

Enterprise Markets Group will report two segments:

*  Network Services —Network services revenues and the related diratiHocated costs associated with the nationalirstednationa
Business Markets Group (BMG) customers and fedgra¢rnment customers transferred to EMG from BMGngwith the Savvis
Operating Group’s network services customers

+ Data Hosting Services — Colocation, managed hostimijcloud services revenues and the related direttllocated costs
associated with the national and international Bess Markets Group (BMG) customers and federal movent customers transferred
to EMG from BMG, along with the Savvis OperatingoGp’s data hosting services customers

Regional Markets Group will report one segment:

«  RMG financial information as previously providedhrag with revenues and the related direct and atkxt costs associated with the
in-region large business customers and state aadl government customers transferred to RMG fronBM

(3) We define a “data center” to include any ficivhere we market, sell and deliver either cotamraservices or multi-tenant managed
services, or both.




Wholesale Markets Group will report one segment:

«  WMG financial information as previously providediprag with revenues and the related direct and atkit costs associated with the
Sawvvis Operating Group wholesale customers tramsfdrom Savvis to WMG

Integration Update

During first quarter 2012, CenturyLink incurred e transaction, integration, severance and rigteicosts of $39 million related to the
Qwest and Savvis acquisitions.

CenturyLink has raised the anticipated annual apey@xpense synergy target related to the Qwegtisition from $575 million to $650
million which we expect to achieve over the next tw four years. The majority of this $75 milliamcrease is driven by non-personnel related
cost synergies primarily in RMG, Finance and Netw®ervices. CenturyLink ended first quarter 201thveinnualized operating expense
synergy run rate of approximately $340 million fréime Qwest acquisition. We now expect to exit 2@4th approximately $465 million in
annual run-rate synergies related to the Qwestisitiqn.

Guidance— Second Quarter 2012 and Full Year 2012

Second Quarter 2012

Operating Revenue $4.55 to $4.60 billior
Operating Cash Flow (excl special items $1.86 to $1.91 billior
Adjusted Diluted EPS (excl special items $0.59 to $0.6:

Full Year 2012

Previous Guidance Current Guidance
Operating Revenue $18.2 to $18.4 billior No revision
Operating Cash Flow (excl special items $7.4 to $7.6 billior $7.45 to $7.65 billior
Adjusted Diluted EPS (excl special items $2.25 to $2.4! $2.35 to $2.5!
Capital Expenditures(4) $2.6 to $2.8 billior No revision
Free Cash Flow (excl special items $3.2 to $3.4 billior No revision

All 2012 outlook figures included in this releaselede the effects of special items, future chamngesgulation, integration expens
associated with the Qwest and Savvis acquisitiamg,changes in operating or capital plans and anyre mergers, acquisitions, divestitures,
buybacks or other similar business transactionsaddition, all outlook figures are based on acqtigsi-related fair value estimates for Savvis
that remain subject to finalization. All assets diatbilities of Savvis have been assigned a faluggursuant to business combination
accounting rules. Such fair value assignments & have not been finalized and are subjectrihén adjustment before becoming final.

(4) Excludes approximately $100 million of intetjpa related capital expenditures
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Investor Call

As previously announced, CenturyLink’s managemehthwst a conference call at 4:00 p.m. Central &itnday, May 9, 2012. Interested
parties can access the call by dialing 866-804-3%4& call will be accessible for replay throughyMa, 2012, by calling 888-266-2081 and
entering the conference ID number 1574081. Investan also listen to CenturyLink’s earnings cornfeeecall and replay by accessing the
Investor Relations portion of the Company’s Web sit www.centurylink.com through May 31, 2012.

Reconciliation to GAAP

This release includes certain non-GAAP financiahmges, including but not limited to operating clistv, free cash flow, adjustments to
GAAP measures to exclude the effect of specialstand certain pro forma combined operating resiitaddition to providing key metrics for
management to evaluate the Company’s performanedglieve these measurements assist investorsiimutiderstanding of period-to-period
operating performance and in identifying historiaatl prospective trends. Reconciliations of non-GA#ancial measures to the most
comparable GAAP measures are included in the athfihancial schedules. Reconciliation of additiaman-GAAP financial measures that
may be discussed during the earnings call deschibénlv will be available in the Investor Relatigrartion of the Company’s Web site at
www.centurylink.com. Investors are urged to constiese non-GAAP measures in addition to, andmetibstitution for, measures prepared
in accordance with GAAP.

CenturyLink is the third largest telecommunicati@esnpany in the United States. The company prouideadband, voice, wireless and
managed services to consumers and businesses teasaintry. It also offers advanced entertainnsentices under the CenturyLifK
Prism™ TV and DIRECTV brands. In addition, the gamy provides data, voice and managed servicastéopgise, government and
wholesale customers in local, national and setdgetmational markets through its high-quality adexdhfiber optic network and multiple data
centers. CenturyLink is recognized as a leaddnemetwork services market by key technology inguehalyst firms, and is a global leader in
cloud infrastructure and hosted IT solutions faiegprises through Savvis, a CenturyLink companynt@gLink’s customers range from
Fortune 500 companies in some of the country’sastrgities to families living in rural America. Higuartered in Monroe, La., CenturyLink is
an S&P 500 company and is included among the Ferb@d list of America’s largest corporations. Fareinformation, visit
www.centurylink.com.

Forward Looking Statements

Certain non-historical statements made in thisaskeand future oral or written statements or predsases by us or our management are
intended to be forward-looking statements withie tireaning of the Private Securities Litigation Refé\ct of 1995. These forward-looking
statements are based on current expectations antyare subject to a number of risks, uncertaintied assumptions, many of which are
beyond our control. Actual events and results migrdmaterially from those anticipated, estimatadorojected if one or more of these risk:
uncertainties materialize, or if underlying assuimps$ prove incorrect. Factors that could affectusdtresults include but are not limited to: -
timing, success and overall effects of competiiom a wide variety of competitive providers; tlgks inherent in rapid technological change;
the effects of ongoing changes in the regulatioth@fcommunications industry (including recent refe and changes by the Federal
Communications Commission regarding intercarriemgensation and the Universal Service Fund, amohgrahings); our ability to
effectively adjust to changes in the communicatindastry and changes in the composition of
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our markets and product mix caused by our recequisitions of Savvis, Qwest and Embarq; our abtlitypuccessfully integrate the operatir
of Savvis and Qwest into our operations, includimg possibility that the anticipated benefits frirase acquisitions cannot be fully realized in
a timely manner or at all, or that integrating thequired operations will be more difficult, disriyg or costly than anticipated; our ability to
use the net operating loss carryovers of Qwestadjepted amounts; the effects of changes in ougassent of the Savvis purchase price to
identifiable assets or liabilities after the daterbof; our ability to effectively manage our exgansopportunities, including retaining and
hiring key personnel; possible changes in the dehfan or pricing of, our products and servicesy@bility to successfully introduce new
product or service offerings on a timely and -effective basis; our continued access to creditketsr on favorable terms; our ability to coll¢
our receivables from financially troubled communicas companies; any adverse developments in [@gakedings involving us; our ability
to pay a $2.90 per common share dividend annuatych may be affected by changes in our cash requénts, capital spending plans, cash
flows or financial position; unanticipated increaser other changes in our future cash requirementgther caused by unanticipat
increases in capital expenditures, increases irspnfunding requirements or otherwise; our abititysuccessfully negotiate collective
bargaining agreements on reasonable terms withaukwtoppages; the effects of adverse weathery aibles referenced from time to time in
our filings with the Securities and Exchange Comsiuis (the “SEC”); and the effects of more genegadtbrs such as changes in interest rates,
in tax rates, in accounting policies or practicespperating, medical, pension or administrativestsy in general market, labor or economic
conditions, or in legislation, regulation or publgolicy. These and other uncertainties relateddolousiness, our July 2011 acquisition of
Sawvis, our April 2011 acquisition of Qwest and duly 2009 acquisition of Embarq are describedrieager detail in Item 1A to our Form 10-
K for the year ended December 31, 2011, as updatddsupplemented by our subsequent SEC reportsshéuld be aware that new factc
may emerge from time to time and it is not posdinleis to identify all such factors nor can we ¢licé the impact of each such factor on the
business or the extent to which any one or mor®ifaenay cause actual results to differ from thieféected in any forward-looking
statements. You are further cautioned not to platwdue reliance on these forward-looking statememltsch speak only as of the date of this
release. We undertake no obligation to update dmyuoforward-looking statements for any reason.
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CenturyLink, Inc.
CONSOLIDATED STATEMENTS OF INCOME
THREE MONTHS ENDED MARCH 31, 2012 AND 2011
(UNAUDITED)
(Dollars in millions, except per share amounts; igsain thousands)

Three months ended March 31, 201 Three months ended March 31, 201

Increase

As adjustec As adjustec (decrease
Less excluding Less excluding Increase excluding
As special special As special special  (decrease) special
reported items items reported items items  as reportec items
OPERATING REVENUES
Strategic $ 2,05¢ 2,05¢ 53¢ 53¢ 281.2%  281.%%
Legacy 2,14z 2,14: 99t 99t 115.0%  115.%
Data integratior 14& 14& 31 31 367.1% 367.1%
Other 26€ 26€ 131 131 103.%  103.1%
4,61( — 4,61( 1,69¢ — 1,69¢ 171.8% 171.&%
OPERATING EXPENSE!
Cost of services and produt 1,871 12(1) 1,86t 62€ 14(4) 61z 199.6%%  204.7%
Selling, general and administrati 871 70(1) 801 237 21(4) 21€ 267.5%%  270.%%
Depreciation and amortizatic 1,20¢ 1,20¢ 36¢ 36¢ 227.%  227.%
3,95¢ 82 3,874 1,232 35 1,19: 221.% 223.@%
OPERATING INCOME 654 (82 73€ 464 (35 49¢ 40.% 47.5%
OTHER INCOME (EXPENSE
Interest expens (343 (343 (12¢) (12¢) 168.(% 168.(%
Other income (expens 20 13(2) 7 3 3 566.1% 133.9%
Income tax expens (132) 26(3) (157) (128) 13(5) (141) 2.3% 11.5%
NET INCOME $ 20C (43) 245 211 (22) 232 (5.2% 4.2%
BASIC EARNINGS PER SHARI $ 0.3z (0.07) 0.3¢ 0.6¢  (0.07) 0.7¢  (53.% (48.9)%
DILUTED EARNINGS PER SHARE $ 0.3z (0.07) 0.3¢ 0.6¢  (0.07) 0.7€  (53.% (48.1)%
AVERAGE SHARES OUTSTANDINC
Basic 618,20¢ 618,20¢ 303,83: 303,83: 103.2%  103.2%
Diluted 620,35( 620,35( 304,47¢ 304,47¢ 103.%  103.%
DIVIDENDS PER COMMON SHARE $ 0.72¢ 0.72¢ 0.72¢ 0.72¢ 0.C% 0.C%

SPECIAL ITEMS

(1) - Includes severance costs associated witmteogense reduction initiatives ($43 million) teigration, severance, and retention costs
associated with our acquisition of Qwest ($36 mil)i and integration, severance, and retention esstsciated with our acquisition of
Sawvis ($3 million).

(2) - Gain associated with early retirement of d@8tmillion) and gain on the sale of a non-opatnvestment ($5 million).

(3) - Income tax benefit of Items (1) and (2).

(4) - Includes integration and severance relatetiscassociated with our acquisition of Embarg ($@8on) and integration costs associated

with our acquisition of Qwest ($6 million).
(5) - Income tax benefit of Item (4).




CenturyLink, Inc.
CONSOLIDATED BALANCE SHEETS
MARCH 31, 2012 AND DECEMBER 31, 2011
(UNAUDITED)
(Dollars in millions)

March 31, December 31
2012 2011
ASSETS
CURRENT ASSET¢
Cash and cash equivalel $ 1,53(C 12¢
Other current asse 3,352 3,38¢
Total current asse 4,88: 3,51
NET PROPERTY, PLANT AND EQUIPMEN
Property, plant and equipme 30,18¢ 29,59¢
Accumulated depreciatic (10,899 (10,14))
Net property, plant and equipme 19,29¢ 19,45
GOODWILL AND OTHER ASSET<
Goodwill 21,72¢ 21,72¢
Other 10,93¢ 11,35:
Total goodwill and other asse 32,66¢ 33,07%
TOTAL ASSETS $ 56,84: 56,04¢
LIABILITIES AND STOCKHOLDERS EQUITY
CURRENT LIABILITIES
Current maturities of lor-term debt $ 2,20( 48C
Other current liabilitie: 3,44: 3,537
Total current liabilities 5,64: 4,015
LONG-TERM DEBT 20,667 21,35¢
DEFERRED CREDITS AND OTHER LIABILITIES 9,89/ 9,84¢
STOCKHOLDER?¢ EQUITY 20,63¢ 20,82’

TOTAL LIABILITIES AND STOCKHOLDERS EQUITY $ 56,84: 56,04¢




CenturyLink, Inc.
CONSOLIDATED STATEMENTS OF CASH FLOWS
THREE MONTHS ENDED MARCH 31, 2012 AND 2011

OPERATING ACTIVITIES

(UNAUDITED)
(Dollars in millions)

Three Months
Ended
March 31, 2012

Three Months
Ended
March 31, 2011

Net income $ 20C 211
Adjustments to reconcile net income to net cashigeal by operating activitie:
Depreciation and amortizatic 1,20¢ 36¢
Deferred income taxe 11t 40
Provision for uncollectible accour 56 20
Changes in current assets and current liabilitiet 56 152
Retirement benefit (75) (110
Changes in other noncurrent assets and liabi 47 (15)
Other, ne (24) 3
Net cash provided by operating activit 1,58¢ 67C
INVESTING ACTIVITIES
Payments for property, plant and equipment anda&igsd software (67€) (211)
Other, ne 15 3
Net cash used in investing activiti (663) (20€)
FINANCING ACTIVITIES
Net proceeds from issuance of l-term debt 2,032 —
Payments of lor-term debt (849) 3
Net payments on credit facili (277) (14%)
Proceeds from issuance of common st 35 19
Repurchase of common st (11) (15
Dividends paic (452) (222)
Other, ne 3 1
Net cash provided by (used in) financing activi 481 (365)
Effect of exchange rate changes on cash and cashaénts 1 —
Net increase in cash and cash equival 1,402 97
Cash and cash equivalents at beginning of p¢ 12¢ 172
$ 1,53( 27C

Cash and cash equivalents at end of pe




CenturyLink, Inc.
SELECTED SEGMENT FINANCIAL INFORMATION
THREE MONTHS ENDED MARCH 31, 2012 AND 2011
(UNAUDITED)
(Dollars in millions)

Three months ended March 31

2012 2011
Total segment revenu $ 4,344 1,56t
Total segment expens 1,99( 582
Total segment incomr $ 2,35¢ 98¢
Total segment income margin (segment income divislesegment revenue 54.2% 62.€0%
Regional Markets Segmen
Revenue:!
Strategic service $ 764 31t
Legacy service 1,411 77
Data integratiot 28 27
$ 2,20¢ 1,11¢
Expenses
Direct $ 90z 447
Allocated 19 (14)
$ 922 433
Segment incom $ 1,28: 68€
Segment income marg 58.2% 61.2%
Business Markets Segmer
Revenue:
Strategic service $ 45( 14
Legacy service 351 46
Data integratiot 11€ 4
$ 917 64
Expenses’
Direct $ 244 1
Allocated 337 27
$ 581 28
Segment incom $ 33€ 36
Segment income marg 36.€% 56.2%
Wholesale Markets Segmen
Revenue:
Strategic service $ 57¢€ 21C
Legacy service 381 172
$ 957 382
Expenses’
Direct $ 47 32
Allocated 231 89
$ 27¢ 121
Segment incom $ 67¢ 261
Segment income marg 71.(% 68.2%
Savvis Operations Segmer
Revenue! $ 26€ —
Expense:- direct* $ 20¢ —
Segment incom $ 57 —
Segment income marg 21.2% —

*During the first quarter of 2012, as we transigdrcertain of Qwest’s legacy systems to our histdbGompany systems, we have updated how
we report our direct expenses and have updatethetirodology for how we allocate our expenses tasegments. Specifically, we no long



include certain fleet expenses for our regionalkatr segment in direct expenses; they are nowaideexpenses in our regional markets,
business markets and wholesale markets segmeraddition, we now more fully allocate network birlg rent and power expenses to our
regional markets, business markets and wholesalketsssegments. We have not recast our segmetitsrésuprior periods to reflect these
changes in methodology, as it was deemed impré#ida do so.




CenturyLink, Inc.
RECONCILIATION OF NON-GAAP FINANCIAL MEASURES
(UNAUDITED)
(Dollars in millions)

Three months ended March 31, 2012 Three months ended March 31, 2011
As adjusted As adjusted
Less excluding Less excluding
As special special As special special
reported items items reported items items
Operating cash flow and cash flow margir
) )

Operating incom: $ 654 (82(2) 73€ 464 (35(2) 49¢
Add: Depreciation and amortizatis 1,20¢ — 1,20¢ 36¢ — 36¢
Operating cash flo $ 1,86 (82) 1,94¢ 832 (35) 86¢
Revenue: $ 4,61 — 4,61( 1,69¢ — 1,69¢
Operating income margin (operating income

divided by revenues 14.2% 16.(% 27..% 29.4%
Operating cash flow margin (operating cash

flow divided by revenues 40.4% 42.2% 49.1% 51.2%

Free cash flow

Operating cash flo $ 1,94 86¢
Less: Cash paid for income taxes, ne

refunds D (5)
Less: Cash paid for interest, net of amount

capitalized (244 (70
Less: Capital expenditures (. (66¢) (207)
Other income (expens 7 3
Free cash flow (4, 1,03¢ 58¢

SPECIAL ITEMS
(1) - Includes severance costs associated witmteogense reduction initiatives ($43 million) teigration, severance, and retention costs
associated with our acquisition of Qwest ($36 wil)i and integration, severance, and retention esstsciated with our acquisition of
Savvis ($3 million).
(2) - Includes integration and severance relatesiscassociated with our acquisition of Embarq ($®28on) and integration costs associated
with our acquisition of Qwest ($6 million).
(3) - Excludes $10 million in first quarter 2012da®4 million in first quarter 2011 of capital expitures related to the integration of Embarq
and Qwest.
(4) - Excludes (i) special items identified in iterfi) to (3) above and (ii) the impact of pensiontdbutions of $100 million for the three
months ended March 31, 2011.




CenturyLink, Inc.
PRO FORMA STATEMENTS OF INCOME
THREE MONTHS ENDED MARCH 31, 2012 AND DECEMBER 3011 AND PRO FORMA THREE MONTHS ENDED MARCH 31,
2011
(UNAUDITED)

OPERATING REVENUES

(Dollars in millions, except per share amounts,relsan thousands)

Three months

Three months

Pro forma (1)
Three months

ended ended ended
March 31, 2012 December 31, 2011 March 31, 2011
(excluding (excluding (excluding

special items)(2)

special items)(2)

special items)(2)

Strategic service $ 2,05¢ 2,031 1,981

Legacy service 2,14: 2,18( 2,34¢

Data integratiot 14¢ 18¢ 158

Other 26€ 254 25E

4,61( 4,65 4,73

OPERATING EXPENSE!

Cash expense 2,66€(A) 2,80%(B) 2,674c)

Depreciation and amortizatic 1,20¢ 1,25z 1,21¢

3,87« 4,05¢ 3,89(

OPERATING INCOME 73¢€ 594 847
OTHER INCOME (EXPENSE

Interest expens (343) (340 (347

Other income (expens 7(D) 5(E) 8

Income tax expens (157)(F) (208)(F) (202)(F)
NET INCOME $ 245 151 30€
DILUTED EARNINGS PER SHARE $ 0.3¢ 0.2¢ 0.5C
WEIGHTED AVERAGE DILUTED SHARES OUTSTANDINC 620,35( 618,51( 614,10(
OPERATING CASH FLOW

Operating incom $ 73€ 594 847

Add: Depreciation and amortizatic 1,20¢ 1,252 1,21¢

Operating cash flo $ 1,94¢ 1,84¢ 2,06:

Pro forma(3)
As of As of as of

OPERATING METRICS
Broadband subscribe
Access line:

March 31, 2012

December 31, 2011

March 31, 2011

5,64:
14,37¢

5,55¢
14,58¢

5,41¢F
15,357

(1) The pro forma information presented above reflémtsoperations of CenturyLink, Qwest and Savvisiadsg their respective results
operations had been combined as of January 1, ZRd®forma adjustments include (i) the eliminatafrintercompany billings and the
elimination of certain deferred revenues and cdsjghe elimination of certain components of piemsand postretirement benefit costs;
(iiif) the amortization of the fair value preliminlgrassigned to intangible assets (primarily customelationship and software); (iv)
adjustments to depreciation to reflect the faiuegbreliminarily assigned to property, plant andipment; (v) adjustments to interest
expense to reflect valuing debt at fair value; angthe related income tax effects. The abovefprma information (i) has not been
prepared in accordance with generally acceptedusaticy principles, (i) is for illustrative purposenly, and (iii) is not necessarily
indicative of the the combined operating resultt thould have occurred if the Qwest and Savvis erarhad been consummated as of

January 1, 201(

(2) Summary description of special items for First Quater 2012, Fourth Quarter 2011 and First Quarter 201:
(A) Excludes severance costs associated with receahsgpeduction initiatives $(43 million), integaatj severance, and retention costs
associated with our acquisition of Qwest ($36 wil)i and integration, severance, and retention esstsciated with our acquisition of

Savwvis ($3 million).

(B) Excludes integration, severance, retention, anduesiring costs associated with the Qwest, Emband,Savvis acquisitions ($61

million).

(C) Excludes integration and severance costs assoacidtiedthe Qwest and Embarq acquisitions incurredCeynturyLink and realignment,
severance and merger related costs incurred by (4% million)



(D) Gain associated with early retirement of debt ($on) and gain on the sale of n-operating investment securities ($5 millio

(E) Excludes expense associated with early retirenfe@tw@st debt ($6 million)
(F) Excludes tax effect of above items (A) to (E) ($&#lion for first quarter 2012, $25 million for faoth quarter 2011 and $18 million f

first quarter 2011)
(3) The pro forma operating metrics presented aboveatsfthe broadband subscribers and access limésrafiryLink and Qwest as though
the companies had been combined as of Januaryl@,8tter conforming the definitions of broadbantsaribers and access lines between
the two companie:




CenturyLink, Inc.
SUPPLEMENTAL PRO FORMA INFORMATION - ADJUSTED DILUED EPS
THREE MONTHS ENDED MARCH 31, 2012 AND PRO FORMA THE MONTHS ENDED MARCH 31, 2011
(UNAUDITED)
(Dollars in millions, except per share amounts)

Pro Forma*
Three months Three months Three months
ended ended ended
March 31, 2012 December 31, 201 March 31, 2011
(excluding (excluding (excluding
special items) special items) special items)
Net income $ 242 151 30€
Add back:
Amortization of customer base intangibl
Qwest 244 258 24¢€
Embarq 39 39 44
Savvis 15 20 20
Amortization of trademark intangible
Qwest 18 19 16
Sawvis 2 2 2
Amortization of fair value adjustment of lo-term debt:
Embarq 1 — 1
Qwest (29 (3D (44
Subtotal 291 302 28t
Tax effect of above iterr (117 (110 (107)
Net adjustment, after tax 18C 192 17¢€
Net income, as adjusted for above ite $ 42% 343 484
Weighted average diluted shares outstan 620.4 618.t 614.1
Diluted EPS (excluding special itenr $ 0.3¢ 0.2¢ 0.5C
Adjusted diluted EPS as adjusted for purchase atowuintangible and intere
amortizations (excluding special iten $ 0.6€ 0.5¢ 0.7¢

The above schedule presents adjusted net incomadimsted earnings per share (both excluding spigeias) by adding back to net income
and earnings per share certain non-cash expemse it arise as a result of the application offtess combination accounting rules to recent
acquisitions. Such presentation is not in accareavith generally accepted accounting principlesnbanagement believes the presentation is
useful to analysts and investors to understanéhtpacts of growing our business through acquis#tion

*The pro forma information presented above reflélsesoperations of CenturyLink, Qwest and Savveiasng their respective results of
operations had been combined as of January 1, ZRd®forma adjustments include (i) the eliminatafrintercompany billings and the
elimination of certain deferred revenues and cdgjghe elimination of certain components of piemsand postretirement benefit costs; (iii)
amortization of the fair value preliminarily assgghto intangible assets (primarily customer refetiop and software); (iv) adjustments to
depreciation to reflect the fair value prelimingrissigned to property, plant and equipment; (J)sithents to interest expense to reflect
valuing debt at fair value; and (vi) the relateddme tax effects. The above pro forma informatiphas not been prepared in accordance with
generally accepted accounting principles, (iijisiflustrative purposes only, and (iii) is not essarily indicative of the combined operating
results that would have occurred if the Qwest a8 mergers had been consummated as of Janua@ylqQ,




CenturyLink, Inc.
SUPPLEMENTAL PRO FORMA SEGMENT DATA
THREE MONTHS ENDED MARCH 31, 2012 AND DECEMBER 3011 AND PRO FORMA THREE MONTHS ENDED MARCH 31,

2011
ASSUMING CENTURYLINK’'S ACQUISITIONS OF QWEST AND S®VIS OCCURRED JANUARY 1, 2010
(UNAUDITED)
(Dollars in millions)
Pro forma*
Three months Three months Three months
ended ended ended
March 31, 2012 December 31, 2011 March 31, 2011
Total segment revenu $ 4,34« 4,39¢ 4,48
Total segment expens 1,99( 2,097 2,00¢
Total segment incom $ 2,35¢ 2,30 2,47¢
Total segment income margin (segment income divilesegment revenue 54.2% 52.0p 55.200
Regional Markets Segmen
Revenue:!
Strategic service $ 764 761 73t
Legacy service 1,411 1,44( 1,53¢
Data integratior 29 36 28
2,20¢ 2,23 2,29¢
Expenses**
Direct 90z 93¢ 932
Allocated 19 59 65
927 997 99¢
Segment incom $ 1,28 1,24( 1,30(
Segment income marg 58.2% 55.4% 56.€%
Business Markets Segmer
Revenue:!
Strategic service $ 45(C 44¢€ 437
Legacy service 351 35C 367
Data integratior 11¢€ 151 12t
917 947 92¢
Expenses**
Direct 244 27¢ 22¢€
Allocated 337 31z 304
581 587 53C
Segment incom $ 33€ 36C 39¢
Segment income marg 36.€% 38.(% 42.%
Wholesale Markets Segmen
Revenue:
Strategic service $ 57¢ 564 552
Legacy service 381 39C 44¢€
Data integratior — 1 —
957 95t 99¢
Expenses**
Direct 47 51 44
Allocated 231 24¢ 24¢€
27¢ 30C 29C
Segment incom $ 67¢ 65¢ 70¢
Segment income marg 71.(% 68.6% 71.(%
Savvis Operations Segmer
Revenue:
Savvis Operation $ 26€ 26( 25€
26€ 26C 25€
Expenses**
Direct 20¢ 20¢ 19C

20¢ 20¢€ 19C




Segment incom $ 57 52 66
Segment income marg 21.%% 20.0% 25.8%

* For additional information regarding this pro fiea information, including related pro forma adjustits,please see the preceding
supplemental schedule.

**During the first quarter of 2012, as we transitéal certain of Qwest’s legacy systems to our hicsbcompany systems, we have updated
how we report our direct expenses and have updatethethodology for how we allocate our expensesutcsegments. Specifically, we no
longer include certain fleet expenses for our negionarkets segment in direct expenses; they axeatiocated expenses in our regional
markets, business markets and wholesale markeatsesgg. In addition, we now more fully allocate netkvbuilding rent and power expenses
to our regional markets, business markets and whtdemarkets segments. We have not recast our s¢gaselts for prior periods to reflect
these changes in methodology, as it was deemeddatiqable to do so.




