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WHAT YOU SHOULD KNOW ABOUT  
DELIVERY OF OUR 2012 PROXY MATERIALS  

This year, like last year, we are providing our record shareholders with access to our proxy 
materials via the Internet. Accordingly, on or about April 11, 2012, we began mailing the accompanying 
Notice Regarding the Availability of Proxy Materials to all shareholders of record as of April 4, 2012, and 
posted our proxy materials on the website described in the Notice. The following information addresses 
certain questions you may have regarding this process.  

Why didn’t I receive a copy of the proxy statement, annual report and proxy card in the mail?  

The Securities and Exchange Commission allows us to send you a short notice that proxy materials 
are available electronically instead of a full package of printed materials. You can request that we send 
paper copies of the proxy materials, as described further below. We continue to mail paper copies of our 
proxy materials to a small number of our shareholders.  

How do these rules work?  

The rules permit us to send (or request that brokers send) a short notice instead of the traditional 
large proxy package. This conserves paper and reduces our printing and mailing costs. As explained further 
in the accompanying Notice, you have the option of (1) accessing the proxy materials online or (2) 
requesting that paper copies of those materials be sent to you.  

Can I get paper proxy packages now and in the future?  

Yes. If you are a shareholder of record, you may contact us as directed on the accompanying 
Notice and request that we mail you paper proxy packages. This selection will apply to all future proxy 
mailings by us, until you notify us that you no longer wish to receive paper copies.  

If you hold shares of our common stock in street name through a broker, you should contact your 
broker to request paper proxy packages.  
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