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Iltem 2.02. Results of Operations and Financial Condition.

On February 12, 2014 , CenturyLink, Inc. ("Centuni or "we" or "us" or "our") issued a press releannouncing operating results for the fourth tgnaf
2013 . The press release is included as Exhibit. 99.

Forward Looking Statements

Certain non-historical statements made in this release and future oral or written statements or press releases by us or our management are
intended to be forward-looking statements within the meaning of the Private Securities Litigation Reform Act of 1995. These forward-looking
statements are based on current expectations only, and are subject to a number of risks, uncertainties and assumptions, many of which are
beyond our control. Actual events and results may differ materially from those anticipated, estimated, projected, expressed or implied if one or
more of these risks or uncertainties materialize, or if underlying assumptions prove incorrect. Factors that could affect actual results include but
are not limited to: the timing, success and overall effects of competition from a wide variety of competitive providers; the risks inherent in rapid
technological change; the effects of ongoing changes in the regulation of the communications industry (including the outcome of regulatory or
judicial proceedings relating to intercarrier compensation, access charges, universal services, broadband deployment and net neutrality); our
ability to successfully negotiate collective bargaining agreements on reasonable terms without work stoppages; our ability to effectively adjust to
changes in the communications industry and changes in the composition of our markets and product mix caused by our recent acquisitions; our
ability to successfully integrate recently acquired operations into our incumbent operations, including the possibility that the anticipated benefits
from our recent acquisitions cannot be fully realized in a timely manner or at all, or that integrating the acquired operations will be more difficult,
disruptive or costly than anticipated; our ability to use net operating loss carryovers of Qwest in projected amounts; our ability to effectively
manage our expansion opportunities, including retaining and hiring key personnel; possible changes in the demand for, or pricing of, our products
and services; including our ability to effectively respond to increased demand for high-speed broadband services; our ability to successfully
introduce new product or service offerings on a timely and cost-effective basis; our continued access to credit markets on favorable terms; our
ability to collect our receivables from financially troubled communications companies; any adverse developments in legal or regulatory
proceedings involving us; our ability to pay common share dividends in accordance with best practices, which may be affected by changes in our
cash requirements, capital spending plans, cash flows or financial position; unanticipated increases or other changes in our future cash
requirements, whether caused by unanticipated increases in capital expenditures, increases in pension funding requirements or otherwise; the
effects of adverse weather; other risks referenced from time to time in our filings with the Securities and Exchange Commission (the “SEC”"); and
the effects of more general factors such as changes in interest rates, in tax rates, in accounting policies or practices, in operating, medical,
pension or administrative costs, in general market, labor or economic conditions, or in legislation, regulation or public policy. These and other
uncertainties related to our business and our recent acquisitions are described in greater detail in Item 1A to our Form 10- K for the year ended
December 31, 2012, as updated and supplemented by our subsequent SEC reports. You should be aware that new factors may emerge from time
to time and it is not possible for us to identify all such factors nor can we predict the impact of each such factor on the business or the extent to
which any one or more factors may cause actual results to differ from those reflected in any forward-looking statements. You are further cautioned
not to place undue reliance on these forward-looking statements, which speak only as of the date of this release. We undertake no obligation to
update any of our forward-looking statements for any reason.

Item 9.01 Financial Statements and Exhibits
(d) Exhibits

The exhibit to this current report on Form 8-Kisddd in the Exhibit Index, which appears at the efthis report and is incorporated by refereneesim.
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Exhibit 99.1 Press release dated February 12, 2014, reportimthfquarter of 2013 operating results.
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kristina.r.waugh@centurylink.com

CENTURYLINK REPORTS STRONG FOURTH QUARTER 2013 RESULTS

Achieved operating revenues of $4.54 billion, idalg core revenuef $4.11 billion
Generated operating cash fld\wf $1.84 billion, excluding special items
Generated free cash flowsf $601 million, excluding special items and inttgn-related capital expenditures
Achieved Adjusted Net Incorief $396 million and Adjusted Diluted EP& $0.68, excluding special items
Added nearly 49,000 broadband and a record 26,086t@yLink Prismi" TV customers during fourth quarter

Repurchased 50.8 million shares through February2Dil4 for approximately $1.72 billion since indeptof $2 billion program
in February 2013; representing 8.2% of outstandih@res as of December 31, 2012.

MONROE, La. - CenturyLink, Inc. (NYSE: CTL) today reported sotigerating revenues, operating cash flow and frek taw
for fourth quarter and full-year 2013.

“CenturyLink achieved strong financial and opergtiasults for the fourth quarter with operatingenewres at the top end of our
guidance range for the quarter, record PrisiV subscriber growth, higher than anticipated hsgieed Internet subscriber
additions and continued demand from business custfar our high-bandwidth data and hosting sesvicgaid Glen F. Post I,
chief executive officer and president. “Operatiaglt flow for the quarter, including the benefiteftain favorable year-end
operating expense adjustments, exceeded the topfend guidance.

“We continue to strengthen and enhance our praghutiservices portfolio through recent acquisitiand new product
development. Our November 2013 acquisition of Bienhances our ability to deliver world class awted cloud and managed
services for our customers, while the recently anged strategic partnership with 10 expands owaaslon footprint and
strengthens our ability to deliver flexible datatss solutions. Our recent launch of Managed Officevides small and medium-
sized businesses user-friendly, fully managed (Vises and communications bundles that featuree t&f customer service
typically available only to larger business custosn&Ve also continue to strategically expand oisn®!" TV footprint and
enhance our broadband speeds to deliver highly etitive video and high-speed Internet solutionscfamsumers.

1Core revenues defined as Strategic revenues phsclyaevenues (excludes Data Integration and @évenues), as described further in the
attached schedules.
2See attachments for non-GAAP reconciliations.




“The investments in our key initiatives continuesteengthen CenturyLink’s ability to innovate, @iféntiate and succeed in a very
competitive marketplace,” Post concluded.

Fourth Quarter Highlights

« Achieved core revenues of $4.1 billion in fourthager, a year-over-year decline of 0.4% compared a2.0% year-over-
year decline in fourth quarter 2012; Strategic nexss’grew 5.4% from the fourth quarter a year-ago.

« Generated free cash flow of $601 million, excludépgcial items and integratioatated capital expenditur
« Continued growing momentum in data hosting creseopportunities and new sa

« Added approximately 49,000 high-speed Internetaiitars during fourth quarter, ending the periothwiearly six million
subscribers in service.

« Ended the quarter with 175,000 CenturyLftirism™ TV subscribers, a record increase of approxim®26|900 subscribers
in fourth quarter 2013.

« Purchased and retired 10.5 million shares for $88lion during fourth quarter 201

Consolidated Fourth Quarter Financial Results

Operating revenuesfor fourth quarter 2013 were $4.54 billion compare&4.58 billion in fourth quarter 2012. This degse wa
driven by lower legacy services revenues primatilg to the impact of access line losses and loee¥ss revenues. These
declines were partially offset by increases integy revenues resulting primarily from increasadibess customer demand for
high-bandwidth data services and hosting solutialw)g with growth in high-speed Internet and Ceyitink ®Prism™ TV
subscribers.

Operating expenses excluding special items, decreased to $3.87hillfom $3.89 billion in fourth quarter 2012. Theay-over-
year decrease in depreciation and amortizationresgsealong with favorable y-end employee benefit and operating tax expen:
adjustments were partially offset by higher fagilibsts, increased costs related to the growthrisiP" TV and higher selling
costs.

Operating cash flow(as defined in our attached supplemental sched@rsluding special items, decreased to $1.84%hilliom
$1.91 billion in fourth quarter 2012. This decreases primarily the result of lower legacy revendescribed above. For fourth
qguarter 2013, CenturyLink achieved an operating) ¢iasv margin, excluding special items, of 40.4%stes 41.7% in fourth
quarter 2012.

Adjusted Net Income and Adjusted Diluted Earnings Rr Share (Adjusted Diluted EPS)

Adjusted Net Income and Adjusted Diluted EPS exeltik after-tax impact of special items, the nashater-tax impact of the
amortization of intangible assets related to adfijpiiss since mid-2009, and the non-cash aftertaaict to interest expense of the
assignment of fair value to the outstanding dedtimed in connection with those acquisitions.

Excluding the items outlined above, CenturyLink'djésted Net Income for fourth quarter 2013 was $3fl6on compared to
Adjusted Net Income of $415 million in fourth quer2012. Fourth quarter 2013 Adjusted Diluted ERS $0.68 compared to
$0.67 in the year-ago period. Fourth quarter 20dRigted Net Income and Adjusted Diluted EPS inalideelease of valuation
allowances against state net operating lossesradds; along with adjustments in our 2013 effectiax rate and other corporate
taxes which, together, lowered quarterly tax expdnsapproximately $16 million ($0.03 per shar&e $e attached schedules
additional information.

3In fourth quarter 2013, we reallocated our bundledrices and CLEC revenues between their compgmedticts and services. This change



led to a net transfer of revenue between straegiclegacy services. Current and historical reveinage been restated for this change.
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Full-Year Results

For the fullyear 2013, operating revenues decreased to $1Boh hiiom $18.4 billion for the same period in ZDX0perating cas
flow, excluding special items, was $7.4 billion 013 compared to $7.7 billion in 2012. The declimeperating revenues was
driven by lower legacy services revenues primatilg to the impact of access line losses and loe@¥ss revenues, partially
offset by increases in strategic revenues resuttrimgarily from increased business customer denfianbigh-bandwidth data
services and hosting solutions, along with growthigh-speed Internet and CenturyLiRrism™ TV subscribers. The operating
cash flow decline was driven by the reduction ghieir-margin legacy voice and access revenues, wiaslpartially offset by
growth in lowermargin strategic revenues. Adjusted Net Incomelueing special items, was $1.66 billion in both 3Gihd 201-
Adjusted Diluted EPS, excluding special items, $256 in 2013 compared to $2.67 for 2012.

GAAP Results- Fourth Quarter and Full -Year

Under generally accepted accounting principles (BAAet income for fourth quarter 2013 was $23%onilcompared to $233
million net income for fourth quarter 2012, ancuti#d earnings per share for fourth quarter 2013%a41 compared to $0.37
diluted earnings per share for fourth quarter 2012.

Net loss under GAAP for fi-year 2013 was $239 million compared to net incaim®777 million for full-year 2012, and loss per
share for full-year 2013 was $0.40 compared toirgsmper share of $1.25 for full-year 2012. 2013ARPoperating results
include the impact of our third quarter goodwillgairment charge for one operating segment. Forlslegmarding this and other
of the Company’s special items for the three anelteymonths ended December 31, 2013 and 2012 epbesthe accompanying
financial schedules.

Segment Fourth Quarter Financial Results

Consumer

The Consumer segment realized continued strategenue growth driven by increased high-speed lateand CenturyLinR
Prism™ TV subscribers.

» Strategic revenues were $683 million in the quaetet.7% increase over fourth quarter 2

» Generated nearly $1.50 billion in total revenwedecrease of 1.7% from fourth quarter 2012ecéfig the continued decline
in legacy services tempered by growth in strategiwices.

e Added a record 26,000 CenturyLifiRrism™ TV customers during fourth quarter 2013, growingltoustomers 17% from
the prior quarter.

Business

The Business segment achieved year-over-year neguavenue growth driven by continued demand fghtbandwidth data
services and solid sales momentum.

« Strategic revenues were $643 million in the quaetet.5% increase over fourth quarter 2012, driwestrength in high-
bandwidth offerings such as MPL&nd Ethernet services.

» Generated $1.56 billion in total revenues, amease of 1.0% from fourth quarter 2012, as grawthigh-bandwidth offerings
offset lower legacy services revenues.

* Continued strong sales momentum in fourth qui
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Wholesale

The Wholesale segment ended the year with morelt8a&00 fiber-connected towers, an increase ofiy8as from year-end
2012.

« Strategic revenues were $581 million in the quaetelr.6% increase over fourth quarter 2012, agases in wireless carrier
bandwidth demand and Ethernet sales, along withydéh copper-based wireless disconnects, offsgings in copper-based
revenue.

* Generated $884 million in total revenues, a el@se of 2.5% from fourth quarter 2012, reflectimg ¢ontinued decline in
legacy revenues, primarily driven by lower longtaiee and switched access minutes of use, alohgasitess rate reductio

e Completed 930 fiber builds in fourth quarter 2@Ghd more than 4,100 fiber builds in fyéar 201:
Data Hosting

The Data Hosting segment grew managed hostingu@imdy cloud) and colocation services revenue asseselling initiatives
continue to strengthen sales opportunities.

« Operating revenues were $353 million in the quaeted.8% increase from fourth quarter 2!

» Colocation revenues were $147 million, a 1.4%ease from fourth quarter 2012, and managed lgpsirenues were $142
million, representing a 14% increase over the speniod a year ago.

* In January, Savvis began operating as CentukyLathnology Solutions, aligning the brand with @eyLink and
demonstrating deeper ties to the broad portfolil afolutions delivered to businesses.

Guidance- First Quarter 2014 and Full-Year 2014

The Company expects first quarter 2014 revenueopecating cash flow to decrease compared to fayrénter 2013 primarily
due to the decline in legacy and data integratmemues along with approximately $60 million indeable year-end expense
adjustments, primarily related to employee benefitd operating taxes, reflected in fourth quar@r3®results that are not
expected to recur in first quarter 2014. The Corgso anticipates a decline in depreciation andréimation expense in the first
guarter of 2014 driven primarily by the impact etctining amortization of acquisition-related intéslg assets and the annual
review and update of depreciation rates, which niwaa offset increases in depreciation expenseciaded with continued capital
investment. This anticipated lower level of depation expense is expected to be offset by the deerim operating cash flow,
along with the impact of favorable income tax atijuents in the fourth quarter 2013, and resultdeerease in Adjusted Diluted
EPS in first quarter 2014 compared to fourth quez€4.3.

First Quarter 2014 (excl. special items)

Operating Revenues $4.46 to $4.51 billion
Core Revenues $4.07 to $4.12 billion
Operating Cash Flow $1.73 to $1.78 billion
Adjusted Diluted EPS $0.58 to $0.63

CenturyLink anticipates full-year 2014 operatingltdlow and free cash flow to decline from full-y&®13 primarily driven by
the impact of the decline in legacy revenues, itaests to continue growth in strategic revenuesyelbas a lower level of
incremental acquisition-related synergies in 20d#gared to the level of incremental synergies aeliién 2013. The Company
also anticipates capital expenditutes approximately $3.0 billion in 2014.






Full-Year 2014 (excl. special items)

Operating Revenues $17.90 to $18.10 billion
Annual percent change in Operating Revenues 0.0% to -1.2%
Core Revenues $16.25 to 16.45 billion
Annual percent change in Core Revenues 0.0%to -1.2 %
Operating Cash Flow $7.05 to $7.25 billion
Adjusted Diluted EPS $2.40 to $2.60
Free Cash Flow’ $2.6 to $2.8 billion

All 2014 guidance figures and 2014 outlook stategmercluded in this release (i) speak as of Febyuk?, 2014 only, (ii) excluc
the impact of any share repurchases made afteridbee 31, 2013 and (iii) exclude the effects of sp&ems, future changes in
regulation or accounting rules, integration expemassociated with our recent acquisitions, any ¢gesnn operating or capital
plans or other unforeseen events or circumstantasitpact our financial performance, and any fetanergers, acquisition
divestitures or other similar business transactiddse “Forward Looking Statements” below. For agtditil information on how
we define certain of the terms used above, seatthehed schedules.

Investor Call

As previously announced, CenturyLink’s managemaealtwst a conference call at 4:00 p.m. Central &@itoday, February 12,
2014. Interested parties can access the call tingli@66-835-8905. The call will be accessiblereplay through February 19,
2014, by dialing 888-266-2081 and entering the s&cede 1630419. Investors can also listen to @dritik’s earnings
conference call and webcast replay by accessinptestor Relations portion of the CompamyVeb site at www.centurylink.cc
through March 5, 2014.

Reconciliation to GAAP

This release includes certain non-GAAP financiahsuges, including but not limited to operating csWw, free cash flow, core
revenues, Adjusted Net Income and adjustments tARSkeasures to exclude the effect of special itémaddition to providing
key metrics for management to evaluate the Comggmgfformance, we believe these measurements iasgistors in their
understanding of period-to-period operating peramoe and in identifying historical and prospectiemds. Reconciliations of
non-GAAP financial measures to the most compar@#&P measures are included in the attached finhacredules.
Reconciliation of additional non-GAAP financial nsees that may be discussed during the earninpdesadribed above will be
available in the Investor Relations portion of @@mpany’s Web site at www.centurylink.com. Investare urged to consider
these non-GAAP measures in addition to, and nstbstitution for, measures prepared in accordartteGAAP.

About CenturyLink

CenturyLink is the third largest telecommunicaticosnpany in the United States and is recognizedleader in the network
services market by technology industry analystdirithe Company is a global leader in cloud infragtrre and hosted IT
solutions for enterprise customers. CenturyLinkvgtes data, voice and managed services in locagmed and select
international markets through its higluality advanced fiber optic network and multipgalcenters for businesses and consui
The company also offers advanced entertainmenicesrunder the CenturyLink® PristhTV and DIRECTYV brands.
Headquartered in Monroe, La., CenturyLink is an B company and is included among the FortundiS06f America’s
largest corporations. For more information, visitwr.centurylink.com.

SExcludes approximately $30 million of integraticglated capital expenditures
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Forward Looking Statements

Certain non-historical statements made in thisaskand future oral or written statements or pretsases by us or our
management are intended to be forward-looking states within the meaning of the Private Securltiggation Reform Act of
1995. These forward-looking statements are basezioent expectations only, and are subject to enber of assumptions, risks
and uncertainties, many of which are beyond outrobnActual events and results may differ matdyiflom those anticipated,
estimated, projected or implied by us if one or enofrthese risks or uncertainties materialize fanr underlying assumptions
prove incorrect. Factors that could affect actuasults include but are not limited to: the timisggccess and overall effects
competition from a wide variety of competitive pdevs; the risks inherent in rapid technologicakeige, including product
displacement; the effects of ongoing changes imdgelation of the communications industry, inchglthe outcome of regulatory
or judicial proceedings relating to intercarrier ogpensation, access charges, universal service divarad deployment, data
protection and net neutrality; our ability to effeely adjust to changes in the communications $tigu and changes in ol
markets, product mix and network caused by ourrreagequisitions; our ability to successfully intatg recently-acquired
operations into our incumbent operations, includihg possibility that the anticipated benefits froar recent acquisitions canr
be fully realized in a timely manner or at all; oalpility to effectively manage our expansion oppuities, including retaining an
hiring key personnel; possible changes in the dehdan or pricing of, our products and services;luding our ability to
effectively respond to increased demand for higredoroadband service; our ability to successfifsoduce new product or
service offerings on a timely and cost-effectiveifidhe adverse impact on our business and netfronk possible equipment
failures, security breaches or similar attacks am network; our ability to successfully negotiatdlective bargaining agreemer
on reasonable terms without work stoppages; oulitghid use net operating loss carryovers of Qwegtrojected amounts; our
continued access to credit markets on favorables$eour ability to collect our receivables fromdimrcially troubled
communications companies; our ability to maintamdrable relations with our key business partnstgpliers, vendors,
landlords and financial institutions; any adversevélopments in legal or regulatory proceedings imwng us; changes in our
operating plans, corporate strategies, dividendrpayt plans or other capital allocation plans, indilng those caused by changes
in our cash requirements, capital expenditure neddbt obligations, pension funding requiremenashcflows, or financial
position, or other similar changes; the effectad¥erse weather; other risks referenced from tiognte in our filings with th
SEC,; and the effects of more general factors sgathanges in interest rates, in tax laws, in actiogrpolicies or practices, in
operating, medical, pension or administrative cpstgeneral market, labor or economic conditioosin legislation, regulation
or public policy. These and other uncertaintiesitetl to our business and our recent acquisitioresdescribed in greater detalil
Item 1A of our Form 1-Q for the quarter ended September 30, 2013, aateddand supplemented by our subsequent SEC
reports. You should be aware that new factors nmagrge from time to time and it is not possibleusto identify all such factors
nor can we predict the impact of each such factoth® business or the extent to which any one oe fia@tors may cause actual
results to differ from those reflected in any ford#ooking statements. You are further cautionetitaglace undue reliance on
these forwardeoking statements, which are inherently specutagind speak only as of the date made. We undartakbligatior
to update any of our forward-looking statementsdioy reason.




CenturyLink, Inc.
CONSOLIDATED STATEMENTS OF (LOSS) INCOME
THREE MONTHS ENDED DECEMBER 31, 2013 AND 2012
(UNAUDITED)
(Dollars in millions, except per share amounts; r@sain thousands)

Three Months Ended December 31, 2013 Three Months Ended December 31, 2012
As adjusted As adjusted Increase
excluding excluding (decrease)
Less special Less special Increase excluding
As special items As special items (decrease) special
reported Items (Non-GAAP) reported Items (Non-GAAP) as reported items
OPERATING REVENUES
Strategic $ 2,26( — 2,26( 2,144 — 2,144 5.4% 5.4%
Legacy 1,85C — 1,85C 1,98:¢ — 1,98:¢ (6.7)% (6.71%
Data integration 18¢€ — 18¢€ 18¢ — 18¢ (1.6)% (1.6%
Other 24¢ — 24¢ 267 — 267 (7.9% (7.9%
4,54 — 4,54 4,58: — 4,58:
OPERATING EXPENSES
Cost of services and products 1,92 6 (1) 1,91¢ 1,901 9 (5 1,89¢ 0.7% 0.8%
Selling, general and administrative 828 31 (1) 79z 79C 18 (5) 772 42% 2.E%
Depreciation and amortization 1,16€ — 1,16€ 1,22( — 1,22( (4.9)% (4.9%
Impairment of goodwill (8) 3) (2 — — — — — % — %
3,901 29 3,872 3,917 27 3,89(
OPERATING INCOME 641 (29 67C 66€ 27) 692
OTHER INCOME (EXPENSE)
Interest expense (32¢) — (329) (31%) — (315) 4.1% 4.1%
Other income (expense) 17 10 (3) 7 23 18 (6) 5 (26.)% 40.C %
Income tax expense 91 33 (4) (129 (141 2 (7) (143) (35.5% (13.9%
NET INCOME $ 23¢ 14 22t 23: @) 24C
BASIC EARNINGS PER SHARE $ 041 0.0z 0.3¢ 0.37 (0.01) 0.3¢ 10.€% (2.9%
DILUTED EARNINGS PER SHARE $ 041 0.0z 0.3¢ 0.37 (0.07) 0.3¢ 10.€ % — %
AVERAGE SHARES OUTSTANDING
Basic 585,25¢ 585,25¢ 621,57¢ 621,57¢ (5.9% (5.8%
Diluted 586,382 586,382 623,654 623,654 (6.0)% (6.0%
DIVIDENDS PER COMMON SHARE $ 0.54( 0.54( 0.72¢ 0.72¢ (25.5% (25.5%

SPECIAL ITEMS

(1) - Includes the Communications Workers of America mmttratification bonus ($6 million), severancetsasssociated with recent headcount reductions if#lli®n), integration, severance and
retention costs associated with our acquisitio@west ($20 million) and integration, severance @ateintion costs associated with our acquisitioBafvis $2 million.

(2) - Non-cash, non-tax deductible goodwill impairmenjuatient of $8 million.
(3) - Gain on early retirement of debt.
(4) - Income tax benefit of Item (1) and (3) and releafse tax reserve ($22 million).

(5) - Includes severance costs associated with reduictifamce initiatives ($13 million), integration, werance and retention costs associated with owrisitiqn of Qwest ($9 million) and
integration, severance, and retention costs agsdoidth our acquisition of Savvis ($5 million).

(6) - Gain on the sale of non-operating investments (#8m) and early retirement of debt ($15 million).
(7) - Income tax benefit of Items (5) through (6).



bundled services reallocation was a reclassificatforevenues from legacy services to strategiciees. Also during the fourth quarter of 2013, wallocated our CLEC revenues into their
component products and services. The net effetti®CLEC reallocation was a reclassification oferues from strategic services to legacy servitles.prior periods have been restated to
reflect these reclassifications.




CenturyLink, Inc.
CONSOLIDATED STATEMENTS OF (LOSS) INCOME
TWELVE MONTHS ENDED DECEMBER 31, 2013 AND 2012
(UNAUDITED)
(Dollars in millions, except per share amounts; igsain thousands)

Twelve Months Ended December 31, 2013 Twelve Months Ended December 31, 2012
As adjusted As adjusted Increase
excluding excluding (decrease)
Less special Less special Increase excluding
As special items As special items (decrease) special
reported Items (Non-GAAP) reported Items (Non-GAAP) as reported items
OPERATING REVENUES
Strategic $ 8,82% — 8,822 8,427 — 8,421 4.7% 4.7%
Legacy 7,617 — 7,617 8,221 — 8,221 (7.9% (7.9%
Data integration 65¢€ — 65€ 672 — 672z (2.9% (2.9%
Other 1,00( — 1,00¢ 1,05¢ — 1,05¢ (5.9% (5.9%
18,09¢ — 18,09¢ 18,37¢ — 18,37¢
OPERATING EXPENSES
Cost of services and products 7,500 15 (1) 7,492 7,63¢ 34 (5 7,60t 1.7% (1.5%
Selling, general and administrative 3,50z 331 (1) 3,171 3,24¢ 12¢  (5) 3,11¢ 8.C% 1.£%
Depreciation and amortization 4,541 — 4,541 4,78( (3C) (6) 4,81( (5.0% (5.6%
Impairment of goodwill 1,092 1,09z (2) — — — — — % — %
16,64 1,43¢ 15,20+ 15,66: 13t 15,53(
OPERATING INCOME 1,45¢ (1,439 2,891 2,71% (13%) 2,84¢
OTHER INCOME (EXPENSE)
Interest expense (1,299) — (1,29¢) (1,319 — (1,319 (1.6% (1.6%
Other income (expense) 69 47  (3) 22 (144) (165) (7) 21 (147.9% 4.€%
Income tax expense (463) 164 (4) (627) 477 12¢  (8) (601) (2.1)% 4.:%
NET (LOSS) INCOME $ (239 (1,227) 98¢ 71 (170 947
BASIC (LOSS) EARNINGS PER SHARE $  (0.40) (2.09 1.64 1.28 (0.27) 1.52 (132.0% 7.%
DILUTED (LOSS) EARNINGS PER
SHARE $ (0.40 (2.09) 1.64 1.2¢8 (0.2%) 1.52 (132.0% 7.£%
AVERAGE SHARES OUTSTANDING
Basic 600,892 600,892 620,20¢ 620,20% (3.)% 3.)%
Diluted 600,892 602,201 622,28¢ 622,28¢ (3.9% (3.29%
DIVIDENDS PER COMMON SHARE $ 2.16( 2.16( 2.90( 2.90( (25.5% (25.5%

SPECIAL ITEMS

(1) - Includes a litigation reserve ($233 million), ther@munications Workers of American contract ratifica bonus ($6 million), severance costs associaiddrecent headcount reductions ($27
million), integration, severance and retention s@stsociated with our acquisition of Qwest ($47iami), integration, severance and retention coss®eiated with our acquisition of Savvis ($6
million), an accounting adjustment ($18 million)dsan impairment of an office building ($9 million).

(2) - Non-cash, non-tax deductible goodwill impairmerarge of ($1.092 billion).
(3) - Gain on the sale of a non-operating investment (#Bifon), gain on early retirement of debt ($10lioh) and settlements of other non-operating iss(# million).
(4) - Income tax benefit of Items (1) and (3), a favoedielderal income tax settlement ($33 million) aeléase of a tax reserve ($22 million).

(5) - Includes severance costs associated with reduictifurce initiatives ($81 million), integration, serance and retention costs associated with ouwrisitign of Qwest ($71 million) and integration,
severance, and retention costs associated withamuisition of Savvis ($14 million); partially offswith a $3 million credit related to tax incem/for the Embarq integration.

(6) - Out-of-period depreciation adjustment ($30 millism)correct an overstatement of depreciation inrpyuarters.



(7) - Net loss associated with early retirement of d8h¥@ million), partially offset by gains on theesbf non-operating investments $14 million.

(8) - Income tax benefit of Items (5) through (7), pdlyiaffset by the benefit from the reversal of duaion allowance ($14 million).
*During the fourth quarter of 2013, we reallocatkd discounts on our bundled services (local, idistance, and broadband) to the component prodnctservices. The net effect of the bundled
services reallocation was a reclassification oereies from legacy services to strategic servicka during the fourth quarter of 2013, we realledabur CLEC revenues into their component
products and services. The net effect of this Clr&&llocation was a reclassification of revenuemfatrategic services to legacy services. The peoiods have been restated to reflect these
reclassifications.




CURRENT ASSETS
Cash and cash equivalents
Other current assets
Total current assets

CenturyLink, Inc.

CONDENSED CONSOLIDATED BALANCE SHEETS
DECEMBER 31, 2013 AND DECEMBER 31, 2012

ASSETS

NET PROPERTY, PLANT AND EQUIPMENT

Property, plant and equipment
Accumulated depreciation

Net property, plant and equipment

GOODWILL AND OTHER ASSETS

Goodwill
Other, net

Total goodwill and other assets

TOTAL ASSETS

Current maturities of long-term debt

Other current liabilities
Total current liabilities

LONG-TERM DEBT
DEFERRED CREDITS AND OTHER LIABILITIES
STOCKHOLDERS' EQUITY

TOTAL LIABILITIES AND STOCKHOLDERS' EQUITY

(UNAUDITED)
(Dollars in millions)

LIABILITIES AND STOCKHOLDERS' EQUITY
CURRENT LIABILITIES

December 31,

December 31,

2013 2012*
$ 16¢€ 211
3,73¢ 3,427

3,907 3,63¢

34,30 31,93:

(15,66:) (13,029

18,64¢ 18,90¢

20,67« 21,62

8,56( 9,76¢

29,23 31,39:

$ 51,78 53,94(
$ 78¢ 1,20t
3,62¢ 3,39(

4,40¢ 4,59¢

20,18: 19,40(

10,00¢ 10,65¢

17,19: 19,28¢

$ 51,78 53,94(

*We reclassified $123 million in software developmeosts, net of $30 million in accumulated amattiian, from property, plant and
equipment to other intangible assets on our cotst@d balance sheet as of December 31, 2012 toroond the current period

presentation.

During the year ended December 31, 2013, we de&ealvand corrected an error that resulted in aenstatement of our deferred tax
benefit recorded in connection with the purchasmating of Savvis and Qwest in 2011. We recogn&&d05 million increase to our
deferred tax benefit and a $105 million reductiogoodwill as of December 31, 2013 and 2012.
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CenturyLink, Inc.

CONDENSED CONSOLIDATED STATEMENTS OF CASH FLOWS
TWELVE MONTHS ENDED DECEMBER 31, 2013 AND 2012

(UNAUDITED)
(Dollars in millions)

OPERATING ACTIVITIES
Net (loss) income
Adjustments to reconcile net (loss) income to net
cash provided by operating activities:
Depreciation and amortization
Impairment of goodwill
Deferred income taxes
Provision for uncollectible accounts
Gain on sale of intangible assets
Net (gain) loss on early retirement oftdeb
Changes in current assets and current liabilities,
Retirement benefits
Changes in other noncurrent assets and liabilities
Other, net
Net cash provided by operating activities

INVESTING ACTIVITIES
Payments for property, plant and equipment apitalized software
Proceeds from sale of property and intangible asset
Cash paid for acquisitions
Other, net
Net cash used in investing activities

FINANCING ACTIVITIES
Net proceeds from issuance of long-term debt
Payments of long-term debt
Early retirement of debt costs
Net (payments) borrowings on credit facility
Dividends paid
Net proceeds from issuance of common stock
Repurchase of common stock
Other, net
Net cash used in financing activities

Effect of exchange rate changes on cash and casia&mts

Net increase in cash and cash equivalents
Cash and cash equivalents at beginning of period

Twelve Months

Twelve Months

Ended Ended
December 31, December 31,
2013 2012
(239 7717
4,541 4,78(
1,092 —
391 394
152 187
(32 —
(20 17¢
3 (224)
(342) (169
18 161
(16) (20)
5,55¢ 6,06t
(3,049 (2,919
80 191
(160 —
(20 38
(3,149 (2,690
2,481 3,36%
(2,010 (5,119
(95) 54z
(31 (34€)
(1,300 (1,81))
73 11C
(1,58¢) (37)
15 2
(2,454 (3,295
— 3
(43 83
211 12¢




Cash and cash equivalents at end of period $ 16€ 211
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CenturyLink, Inc.
SELECTED SEGMENT FINANCIAL INFORMATION
THREE MONTHS AND TWELVE MONTHS ENDED DECEMBER 31023 AND 2012
(UNAUDITED)
(Dollars in millions)

Three Months Ended December 31, Twelve Months Ended December 31,
2013 2012* 2013 2012*
Total segment revenues $ 4,29¢ 4,31¢ 17,09t 17,32(
Total segment expenses 2,14( 2,09( 8,24¢ 8,24¢
Total segment income $ 2,15¢ 2,22¢ 8,84¢ 9,07¢
Total segment income margin (segment income
divided by segment revenues) 50.2% 51.¢% 51.7% 52.4%
Consumer
Revenues
Strategic services $ 682 $ 634 $ 2,65( $ 2,47¢
Legacy services 812 88¢ 3,34¢ 3,681
Data integration 1 2 5 7
$ 1,49¢ $ 1,522 $ 6,00 $ 6,162
Expenses
Direct $ 454 $ 44¢ $ 1,75¢ $ 1,79¢
Allocated 12( 12z 47% 49t
$ 574 $ 571 $ 2,231 $ 2,291
Segment income $ 922 $ 951 $ 3,77¢ $ 3,871
Segment income margin 61.6% 62.5% 62.£% 62.£%
Business
Revenues
Strategic services $ 642 $ 59¢ $ 2,50¢ $ 2,35¢
Legacy services 73t 762 2,97¢ 3,112
Data integration 18t 187 651 665
$ 1,56: $ 1,547 $ 6,13¢ $ 6,13
Expenses
Direct $ 88C $ 83¢ $ 3,32¢ $ 3,28t
Allocated 113 11t 44C 45¢
$ 99¢ $ 954 $ 3,76¢ $ 3,74%
Segment income $ 57C $ 59z $ 2,367 $ 2,39(
Segment income margin 36.5% 38.2% 38.6% 39.(%
Wholesale
Revenues
Strategic services $ 581 $ 572 $ 2,281 $ 2,291
Legacy services 308 33t 1,29: 1,42¢
$ 884 $ 907 $ 3,57¢ $ 3,72t
Expenses
Direct $ 44 $ 38 $ 16¢ $ 16¢
Allocated 24¢ 263 98¢ 1,061




$ 29C $ 301 $ 1,15¢ $ 1,23(

Segment income $ 594 $ 60€ $ 2,421 $ 2,49t
Segment income margin 67.2% 66.€% 67.6% 67.(%
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CenturyLink, Inc.

SELECTED SEGMENT FINANCIAL INFORMATION (Continued)
THREE AND TWELVE MONTHS ENDED DECEMBER 31, 2013 ANED12
(UNAUDITED)

(Dollars in millions)

Three Months Ended December 31, Twelve Months Ended December 31,
2013 2012* 2013 2012*
Data Hosting
Revenues
Strategic services $ 35% 34C 1,37¢ 1,30(
$ 358 34C 1,37¢ 1,30(C
Expenses
Direct $ 284 26¢€ 1,09¢ 987
Allocated (@D} 2 5) (7
$ 28¢ 264 1,091 98C
Segment income $ 70 76 28t 32C
Segment income margin 19.8% 22.% 20.7% 24.€%

*During the fourth quarter of 2013, we reallocatkd discounts on our bundled services (local, ldistance, and broadband) to the componet
products and services. The net effect of the buhskevices reallocation was a reclassificatioresenues from legacy services to strategic
services. The prior periods have been restategflgct this reclassification.

During the fourth quarter of 2013, we reallocated GLEC revenues into their component productssamdices. The net effect of this CLEC
reallocation was a reclassification of revenuemfairategic services to legacy services. The péoiods have been restated to reflect this
reclassification.

The Direct segment expenses for data hosting #oséitond quarter of 2013 have been restated &ztéffie correction of a $3 million error
relevant to severance and retention expenses.

During the first quarter of 2013, we reorganized @perating segments in order to strengthen owson the business market while
continuing our commitment to our wholesale, hostng consumer customers. We also revised our metthgydfor how we allocate our
expenses to our segments to better align segmpahsgs with related revenues. We have restatedp@imds to reflect the reorganization
and the change in our allocation methodology.
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CenturyLink, Inc.
RECONCILIATION OF NON-GAAP FINANCIAL MEASURES
(UNAUDITED)
(Dollars in millions)

Three Months Ended December 31, 2013 Three Months Ended December 31, 2012
As adjusted As adjusted
Less excluding Less excluding
As special special As special special
reported Items items reported Items items
Operating cash flow and cash flow margin
Operating income $ 641 29 (1) 67C 66€ 27 (3) 69<
Add: Depreciation and amortization 1,16¢ — 1,16¢€ 1,22( — 1,22(
Add: Impairment of goodwill 8 8) (2 — — — —
Operating cash flow $ 1,79¢ (37 1,83¢ 1,88¢ (27 1,91z
Revenues $ 4,54; — 4,54; 4,58: — 4,582
Operating income margin (operating income dividgd b
revenues) 14.1% 14.8% 14.5% 15.1%
Operating cash flow margin (operating cash flowidid
by revenues) 39.6% 40.8 41.2% 41.7%
Free cash flow
Operating cash flow $ 1,83¢ 1,91¢
Less: Cash paid for income taxes, net of refunds 3 (23
Less: Cash paid for interest, net of amounts déageth (419 (40¢)
Less: Capital expenditures (4) (820) (877)
Add: Other income 7 5
Free cash flow (5) $ 601 61C

SPECIAL ITEMS

(Ineludes a non-cash, non-tax deductible goodwifialment charge of $8 million, the Communicationsri¥érs of America contract ratification bonus ($#flion), severance

costs associated with recent headcount reduct®i&rtillion), integration, severance and retentiosts associated with our acquisition of Qwest ($#0on) and
integration, severance and retention costs assdcieith our acquisition of Savvis $2 million.

(2) Non-cash, non-tax deductible goodwill impairmerarfe of $8 million.

(3) Includes severance costs associated with reductifamce initiatives ($13 million), integration, werance and retention costs associated with owigitign of Qwest ($9
million) and integration, severance, and retentiosts associated with our acquisition of Savvisr{fifion).

(4) Excludes $17 million in fourth quarter 2013 and $diion in fourth quarter 2012 of capital expenalés related to the integration of Embarg, Qwedt3awvis.

(5) Excludes special items identified in items (1)3d. (
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CenturyLink, Inc.
RECONCILIATION OF NON-GAAP FINANCIAL MEASURES
(UNAUDITED)
(Dollars in millions)

Twelve Months Ended December 31, 2013 Twelve Months Ended December 31, 2012
As adjusted As adjusted
Less excluding Less excluding
As special special As special special
reported Items items reported Items items
Operating cash flow and cash flow margin

Operating income $ 1,458 (2,43¢) (1) 2,891 2,71 (2339) (3) 2,84¢
Add: Depreciation and amortization 4,541 — 4,541 4,78( (30) (4) 4,81(
Add: Impairment of goodwill 1,092 1,092 (2) — — — —
Operating cash flow $ 7,08¢ (34¢€) 7,432 7,49 (162) 7,65¢
Revenues $ 18,09t — 18,09t 18,37t — 18,37¢
Operating income margin (operating income divi

by revenues) 8.C% 16.(% 14.8% 15.5%
Operating cash flow margin (operating cash flon

divided by revenues) 39.2% 41.1% 40.8% 41.7%

Free cash flow

Operating cash flow $ 7,432 7,65¢
Less: Cash paid for income taxes (48) (82)
Less: Cash paid for interest, net of amounts

capitalized (1,339 (1,40%
Less: Capital expenditures (5) (3,007) (2,85%)
Add: Other income 22 21
Free cash flow (6) $ 3,071 3,33:

SPECIAL ITEMS

(1)Includes a non-cash, non-tax deductible goodwilanment charge of ($1.092 billion), a litigaticgserve ($233 million), the Communications Workdrémerica
contract ratification bonus ($6 million), severamosts associated with recent headcount reduct&2¥smillion), integration, severance and retentiosts associated with
our acquisition of Qwest ($47 million), integratj@everance and retention costs associated witaamuisition of Savvis ($6 million), an accountadjustment ($18
million) and an impairment of an office buildingd(nillion).

(2) Non-cash, non-tax deductible goodwill impairmerargfe of ($1.092 billion).

(3)Includes severance costs associated with reduictifamce initiatives ($81 million), integration, serance and retention costs associated with owisitign of Qwest ($71
million) and integration, severance, and retentiosts associated with our acquisition of Savvid (@illlion); partially offset with a $3 million crérelated to tax
incentives for the Embarq integration.

(4) Out-of-period depreciation adjustment ($30 millisamcorrect an overstatement of depreciation iorpyuarters.

(5) Excludes $47 million for the twelve months endea&mgber 31, 2013 and $61 million for the twelve rherended December 31, 2012 of capital expenditetated to
- the integration of Embarg, Qwest and Sawvis.

(6) Excludes special items identified in items (1)4p&nd does not reflect the impact of pension dautions of $147 million for the twelve months edd@ecember 31, 201
- and $32 million for the twelve months ended Decenig 2012.
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CenturyLink, Inc.
OPERATING METRICS
(UNAUDITED)

(In thousands)

As of As of As of
December 31, 2013 September 30, 2013 December 31, 2012*
Broadband subscribers 5,991 5,942 5,851
Access lines 13,00z 13,15C 13,751

* The December 31, 2012 numbers have been adjtsiadlude the operational metrics of our whollyred subsidiary, El Paso County
Telephone Company, which had been previously excud@he increase (in thousands) related to incuffinPaso County Telephone
Company's broadband subscribers and access knmsproximately 3 and 4, respectively as of Decer@hbe2012.
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CenturyLink, Inc.

SUPPLEMENTAL NON-GAAP INFORMATION - ADJUSTED DILUTE EPS
THREE AND TWELVE MONTHS ENDED DECEMBER 31, 2013 ANEZD12
(UNAUDITED)

(Dollars in millions, except per share amounts)

Three Months Ended December 31, Twelve Months Ended December 31,
2013 2012 2013 2012
(excluding special items)

Net income * $ 22¢ 24C 98¢ 947

Add back:

Amortization of customer base intangibles:
Qwest 22¢ 237 918 96€
Embarq 3C 34 127 14€
Sawvis 1€ 15 61 59

Amortization of trademark intangibles:
Qwest 7 14 39 63
Savvis 15 2 21 9

Amortization of fair value adjustment of long-tedabt:

Embarq 1 1 4 4
Qwest (%)) (18) (62) (86)
Subtotal 27¢ 28t 1,108 1,161
Tax effect of above items (207) (110 (42¢) (445)
Net adjustment, after taxes $ 171 17t 67& 71€
Net income, as adjusted for above items $ 39¢ 41F 1,66: 1,66:
Weighted average diluted shares outstanding 586.4 623.7 602.2 622.3
Diluted EPS (excluding special items) $ 0.3¢ 0.3¢ 1.64 1.52

Adjusted diluted EPS as adjusted for the abovedist
purchase accounting intangible and interest anatibias
(excluding special items) $ 0.6¢ 0.67 2.7¢ 2.67

The above schedule presents adjusted net incomadjusted earnings per share (both excluding spéaias) by adding back to net income and earnpegs
share certain non-cash expense items that arseessilt of the application of business combinasiocounting rules to our recent acquisitions. Such
presentation is not in accordance with generalbepted accounting principles but management baithe presentation is useful to analysts and inve$o
understand the impacts of growing our businesaititr@cquisitions.

*See preceding schedules for a summary descripfitime impact of excluded special items.
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