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CenturyLink (CenturyLink, Inc., NYSE: CTL) and Qwes t (Qwest Communications International Inc., NYSE:
Q) announced April 22, 2010, that their boards of nlectors approved a definitive agreement under whil
CenturyLink will acquire Qwest.

Customers will see no immediate changes. QwesCamturyLink are two independent companies andopédirate as
such until the transaction is completed, whichxiseeted to occur during the first half of 2011.

Should there be any changes for customers in thegfuthey will be notified well in advance.

Frequently Asked Questions

Q. Who is CenturyLink?

A. CenturyLink is a leading provider of high-quglliroadband, entertainment and voice servicesitsvadvanced
communications networks to consumers and busings&3sstates. CenturyLink is the fourth largesialcexchange
telephone company in the nation, with approximatefymillion access lines, serving more than 2.Bani broadbanc
customers and more than 535,000 video subscribers.

Q. Who is Qwest?

A. Customers coast-to-coast turn to Qwest’s ingtistading national fiber-optic network and worldis$ customer
service to meet their communications and entertammeeds. For residential customers, Qwest cdferswv
generation of fiber-optic-fast Internet serviceghaspeed Internet solutions , as well as digitahk phone , wireless
service available through Verizon Wireless and DIRE services. Qwest serves 95 percent of Fortue 50
companies, offering a full suite of network, data aoice services for small businesses , largenlegses governmen
agencies and wholesale customers . AdditionallyeQwarticipates in Networx , the largest commuriooa services
contract in the world, and is recognized as a lesdthe network services market by leading tecbgglindustry
analyst firms.

Q. Is this a merger or an acquisition?
A. CenturyLink is acquiring Qwest.
Q. What does the transaction mean to CenturyLink’sand Qwest’s customers?

A. Until the acquisition is completed, it's busisess usual for the customers of both CenturyLink @west.
Customers can continue to count on our productsandces and contact us just the same way thegyalWwave. The
transaction is not expected to be completed umifirst half of 2011. We will communicate any chasa to customers
when necessary.




The combined company will have the national breauiith local depth to provide a compelling array rafolband
products and services including high speed Intex@eo entertainment, data hosting and managettssy as well a
fiber to cell tower connectivity and other high bamndth services.

CenturyLink will provide local, long-distance, datagh-speed internet, entertainment and wirelepaces across 37
states and increased scale across the countrynblyicimg CenturyLink’s and Qwest’s local and natiometworks.

Due to increased scale, financial strength, ditiedfirevenue and stronger national network, thalmoed company
will be better positioned to compete against cablapanies and technology substitution within ogalaegions and
against other national telecom carriers for Busirestomers (including government) and Wholesadéotoers.

Q. Does CenturyLink have any plans to sell any ohe large metro markets and focus on more rural markts?

A. No, CenturyLink currently has no intention of’ésting any markets. A number of CenturyLink’s loeechange
service areas are complementary to Qwest’s seaveas. CenturyLink looks forward to implementirgyaperating
model throughout Qwest’s service area just agliilthe EMBARQ acquisition.

Q. What does this mean to the states, cities andmamunities CenturyLink and Qwest currently serve?

A. This transaction is expected to close in th&t fmalf of 2011; therefore, for now it's businessugual and we do not
anticipate any impact on states, cities and comnaesrserved by CenturyLink and Qwest. In the l@mgt-- after the
transaction is approved and completed -- Centukjkiand Qwest’s states, cities and communities lvghefit from a
financially stronger company and one that is weHliponed to roll out advanced products and sesvice

Q. Will CenturyLink add Qwest markets to its IPTV strategy?

A. CenturyLink will evaluate Qwest markets justdik evaluates market potential today. The go#td igrovide video
entertainment service options to all customers.ddmbined company may use varied delivery platfoalions to our
diverse rural and urban footprint, such as faesitbased IPTV and satellite.

Q. What approvals are needed?

A. In addition to shareholder approvals, the tratisa is subject to regulatory approvals, includapgprovals from the
Federal Communications Commission, certain stabdigeervice commissions and other customary ctpsin
conditions. The applicable waiting period underltegt-Scott-Rodino Act was terminated early on JBy 2010. The
companies anticipate closing this transaction enfitst half of 2011.




Q. Can you discuss the timeline for the integratioplan and who will be leading the effort?

A. We anticipate that the transaction will be coetedl in the first half of 2011. Until then, we walbntinue to operate
as separate and independent companies. We haveda@oint integration planning team with membeosf both
companies to make recommendations about the bgsiowaove forward with integrating the two compamnie

Q. Will customers be able to keep their packages drfor bundled services?

A. Yes. There will be no immediate changes for aors once the transaction is completed (expecatedgithe first
half of 2011).

Q. Will rates change?

A. Rates will not change as a result of the tramsac(However, rates could change for other cusigymeasons such
as the addition of services or taxes and feegnizdct the overall bill.)

Q. What will change operationally?

A. There will be no immediate changes for custonogise the transaction is completed (expected duhiadirst half
of 2011).

Both companies will continue to operate under theirent structures until the transaction is cortgaleThe
operational structure will be further evaluatedidgrthe integration planning process.

Q. Will name of merged company change?
A. This has not yet been determined.
Q. Is CenturyLink a foreign corporation?

A. No. CenturyLink is incorporated under the lawwshe State of Louisiana and is headquartered innde,
Louisiana.

Q. Will shareholders vote on this merger proposal®hen and where?

A. Yes. Shareholders from both companies have poose the merger. Each company will hold sepaitageeholders’
meeting on August 24, 2010. CenturyLink’s will beldhin Monroe, LA (CenturyLink’s headquarters) apaest’s

will be held in Denver, CO (Qwest’'s headquartdfs)y. more specific information, visit the Investafdrmation tab of
this website.







