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Item 7.01 Regulation FD Disclosure. *
RE/MAX Holdings, Inc. (the “Company”) is providing an update on the impact of COVID-19 on its operations as of June 23, 2020.
Operating Statistics as of May 31, 2020
(Compared to May 31, 2019)
§
§
§

Total RE/MAX agent count increased 3.9% to 131,313 agents
U.S. and Canada combined agent count decreased 1.1% to 83,131 agents
Total open Motto Mortgage franchises increased 35.2% to 123 offices1

RE/MAX Agent Count
RE/MAX net agent losses in the U.S. and Canada decelerated in May relative to agent count changes experienced in April as stay-at-home restrictions eased, and
the Company introduced an agent growth campaign on May 1 that offered non-financial assistance such as new marketing materials and productivity and other
tools to the network at a reduced cost or for free.
Motto Mortgage Franchise Sales
Motto Mortgage franchise sales re-accelerated, with May 2020 posting one of the best monthly sales totals in its history. Year-to-date sales as of May 31, 2020,
exceeded the comparable total as of May 31, 2019. Based on the strength of recent franchise sales and the current Motto sales pipeline, the Company believes that
its Motto Mortgage 2020 franchise sales will likely exceed its 2019 total franchise sales of 52.
Franchisee Support
As previously disclosed, the Company offered the option of either reducing or deferring certain fees for April and May for RE/MAX franchisees and for May and
June for Motto franchisees. The Company considered these financial concessions to be in the best long-term interest of its business as a part of a broader support
package offered to its networks. In light of the anticipated recovery in the housing sector, the Company currently does not intend to extend these financial support
measures beyond the previously announced timeframes. However, to help its affiliates manage their businesses through this unprecedented environment, the
Company continues to offer expanded training and technology initiatives, including a free, three-month subscription to the First app for its RE/MAX affiliates.
“The considerable relief we announced earlier delivered extra support to our affiliates, when they needed it most, shortly after initial government measures were
implemented to slow the spread of COVID-19. Based on feedback we’ve received, we believe that the actions we took were impactful, appreciated, and calibrated
appropriately,” said Adam Contos, RE/MAX Holdings, Inc. CEO. “Now, with government restrictions easing and multiple leading indicators suggesting a
resumption of real estate activity, our affiliates are well-positioned for what could be a busy period in our industries. At this time, we don’t plan to extend direct
financial relief beyond the initial options, but we’ll continue to support our affiliates with innovative solutions most relevant to their success in this constantly
changing landscape.”
Footnotes:
* The information contained in Item 7.01 of this Current Report on Form 8-K is being “furnished” and shall not be deemed “filed” for purpose of Section 18 of the
Securities Exchange Act of 1934, as amended (the “Exchange Act”), or otherwise subject to the liabilities of that section, nor shall it be deemed incorporated by
reference into any registration statement or other filings of the Company under the Securities Act of 1933, as amended, or the Exchange Act, except as shall be set
forth by specific reference in such filing.
1 Total open Motto Mortgage franchises includes only “bricks and mortar” offices with a unique physical address with rights granted by a full franchise agreement

with Motto Franchising, LLC and excludes any “virtual” offices or “branchises”.

Forward-Looking Statements
This Current Report on Form 8-K includes “forward-looking statements” within the meaning of the “safe harbor” provisions of the United States Private Securities
Litigation Reform Act of 1995. Forward-looking statements are often identified by the use of words such as “believe,” “intend,” “expect,” “estimate,” “plan,”
“outlook,” “project,” “anticipate,” “may,” “will,” “would” and other similar words and expressions that predict or indicate future events or trends that are not
statements of historical matters. Forward-looking statements include statements related to agent count and franchise sales, including the Company’s belief that
Motto Mortgage 2020 franchise sales will likely exceed its 2019 franchise sales; the impact of the global coronavirus (COVID-19) pandemic; the Company’s
intention not to extend additional financial support measures to its franchisees; training and technology initiatives; leading housing indicators rebounding and the
Company’s networks being increasingly busy; and solutions offered to assist affiliates and help support their businesses. Forward-looking statements should not be
read as a guarantee of future performance or results and will not necessarily accurately indicate the times at which such performance or results may be achieved.
Forward-looking statements are based on information available at the time those statements are made and/or management’s good faith belief as of that time and are
subject to risks and uncertainties that could cause actual performance or results to differ materially from those expressed in or suggested by the forward-looking
statements. Important risks and uncertainties that could cause actual results to differ materially from the Company’s expectations include the global outbreak of the
coronavirus (COVID-19), which poses significant and widespread risks to the Company’s business, including the Company’s agents, loan originators, franchisees
and employees, as well as home buyers and sellers. The Company continues to experience significant disruption to its business as a result of the COVID-19
pandemic. Other important risks and uncertainties include, without limitation, (i) changes in the real estate market or interest rates and availability of financing, (ii)
changes in business and economic activity in general, (iii) the Company’s ability to attract and retain quality franchisees, (iv) the Company’s franchisees’ ability to
recruit and retain real estate agents and mortgage loan originators, (v) changes in laws and regulations, (vi) the Company’s ability to enhance, market, and protect
the RE/MAX and Motto Mortgage brands, (vii) the Company’s ability to implement its technology initiatives, (viii) fluctuations in foreign currency exchange
rates, (ix) the Company’s ability to obtain any required additional financing in the future on acceptable terms or at all, and those risks and uncertainties described
in the sections entitled “Risk Factors” and “Management’s Discussion and Analysis of Financial Condition and Results of Operations” in the most recent Annual
Report on Form 10-K and Quarterly Reports on Form 10-Q filed with the Securities and Exchange Commission (“SEC”) and similar disclosures in subsequent
periodic and current reports filed with the SEC, which are available on the investor relations page of the Company’s website at www.remax.com and on the SEC
website at www.sec.gov. Readers are cautioned not to place undue reliance on forward-looking statements, which speak only as of the date on which they are
made. Except as required by law, the Company does not intend, and undertakes no obligation, to update this information to reflect future events or circumstances.
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