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Item 5.02.

Departure of Directors or Certain Officers; Election of Directors; Appointment of Certain Officers; Compensatory Arrangements
of Certain Officers.

On June 9, 2020, John T. Keiser notified Zendesk, Inc. (the “Company”) of his intention to resign from his position as Chief Operating Officer of the
Company, effective on or about June 30, 2020, to pursue a chief executive officer opportunity. Mr. Keiser’s decision to resign is not related to any
disagreement with the Company on any matter relating to the Company’s accounting, strategy, management, operations, policies, regulatory matters, or
practices (financial or otherwise).
Item 8.01.

Other Events.

On June 2, 2020, a purported stockholder of the Company filed a derivative complaint in the United States District Court for the Northern District of
California, entitled Anderson v. Svane, et al., 3:20-cv-03671, against certain of the Company’s executive officers and directors. The derivative complaint
alleges breaches of fiduciary duty against all defendants and an insider trading claim, and violations of Section 10(b) of the Securities Exchange Act of 1934
against the officer defendants, purportedly on behalf of the Company itself. The claims are based on nearly identical allegations as the two putative class
action complaints entitled Charles Reidinger v. Zendesk, Inc., et al., 3:19-cv-06968-CRB and Ho v. Zendesk, Inc., et al., No. 3:19-cv-07361-WHA,
respectively, that were filed on October 24, 2019 and November 7, 2019, respectively, and as disclosed in the Company’s Quarterly Report on Form 10-Q
filed on May 4, 2020, namely that the defendants misrepresented and/or omitted material information in certain of our prior public filings. The derivative
case is still in the preliminary stages. Management believes that the lawsuit lacks merit and intends to vigorously defend the action.
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