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Item 2.02. Results of Operations and Financial Condition.

On May 2, 2017 , The Western Union Company (the “Company”) issued a press release relating to the Company’s earnings for the first quarter of fiscal year 2017 (the “Earnings
Release™). A copy of the Earnings Release is attached hereto as Exhibit 99.1. The information furnished under this Item 2.02, including Exhibit 99.1, shall not be deemed “filed” for
purposes of Section 18 of the Securities Exchange Act of 1934, as amended (the "Securities Exchange Act"), nor shall it be deemed incorporated by reference in any filing under
the Securities Act of 1933, as amended (the "Securities Act"), except as may be expressly set forth by specific reference to such filing.

Item 7.01. Regulation FD Disclosure.

In connection with the issuance of the Earnings Release, the Company is holding a public conference call and webcast on May 2, 2017 at 4:30 p.m. Eastern Time, during which
Hikmet Ersek, President and Chief Executive Officer, and Raj Agrawal, Executive Vice President and Chief Financial Officer, will provide the presentation attached hereto as
Exhibit 99.2. Information regarding access to the conference call and webcast is set forth in the Earnings Release. The information furnished under this Item 7.01, including Exhibit
99.2, shall not be deemed “filed” for purposes of Section 18 of the Securities Exchange Act, nor shall it be deemed incorporated by reference in any filing under the Securities Act,
except as may be expressly set forth by specific reference to such filing.

Item 9.01. Financial Statements and Exhibits.

(d) Exhibits.

Exhibit

Number Description of Exhibit

99.1 Earnings press release issued by The Western Union Company on May 2, 2017.

99.2 Presentation of The Western Union Company dated May 2, 2017.
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WESTERN UNION REPORTS FIRST QUARTER RESULTS

Solid business performance with continued strong digital growth
Full year financial outlook affirmed
More than $300 million returned to shareholders

Englewood, Colo., May 2, 2017 - The Western Union Company (NYSE: WU) today reported first quarter financial results and affirmed its
outlook for 2017, which was previously provided on February 9, 2017.

In the first quarter the Company generated revenue of $1.3 billion, which was flat compared to the prior year, or increased 3% on a constant
currency basis.

Earnings per share of $0.33 includes a ($0.02) impact from expenses associated with the WU Way business transformation program. Excluding
the WU Way related expenses, earnings per share of $0.35 compares to $0.37 in the same period last year. The decline in earnings per share in the
current quarter primarily resulted from the tax impact of changes in the internal ownership structure of certain of the Company’s international
subsidiaries. These changes are expected to result in lower taxes of a comparable amount for the remainder of the year.

“We are pleased with the start to the year, as our money transfer business delivered solid performance, led by digital,” said President and Chief
Executive Officer Hikmet Ersek. “Westernunion.com money transfer transactions increased 27 percent, and our consumer bill payments business
produced very good growth.”

“We also further expanded our digital network. We now have online transaction sites in 40 countries, including across the European Union, and
mobile apps in 18 markets, allowing consumers to send to over 200 countries and territories around the world,” Ersek added.



Executive Vice President and Chief Financial Officer Raj Agrawal stated, “The first quarter results have us on track to deliver our full year
financial outlook. We are executing our business plans, while continuing to implement the WU Way business transformation program. We also
returned more than $300 million to our shareholders in the quarter through share repurchases and dividends.”

The WU Way program is intended to transform the Company’s operating model to better enable innovation, improve the customer experience,
and drive cost efficiencies. The program includes implementation of lean management techniques, organizational redesign, and other initiatives.

Q1 Business Unit Highlights

+  Consumer-to-Consumer (C2C) revenues were flat, or increased 2% on a constant currency basis. Transactions grew 2%, driven by strong
increases from westernunion.com. Geographically, constant currency revenue growth was led by transactions originated in the Latin
America and Caribbean, North America, and Europe and CIS regions, which was partially offset by declines from oil producing countries
in the Middle East, Africa, and South Asia region.

Westernunion.com C2C revenues increased 26%, or 28% on a constant currency basis, on transaction growth of 27%. Westernunion.com
represented 9% of total C2C revenue in the quarter.

+  Consumer-to-Business (C2B) revenues increased 8% in the quarter, or 10% on a constant currency basis. The growth was driven by the
Argentina walk-in and U.S. electronic bill payments businesses.

+  Western Union Business Solutions revenues declined 6%, or decreased 3% on a constant currency basis. Revenue was impacted by the
termination of a partner contract and reductions in sales of hedging products.

Additional Q1 Financial Highlights

+  GAAP operating margin in the quarter was 18.4%. Excluding the impact of the WU Way related expenses, adjusted operating margin was
19.5%, which compares to 19.9% in the prior year period. The decline compared to prior year was primarily due to the negative impact of
foreign exchange and unfavorable customer and funding mix in C2B, partially offset by timing of marketing spend.

+  GAAP operating profit in the quarter was $240 million. Excluding the $14 million of WU Way related expenses, adjusted operating
income of $254 million compared to $259



million in the prior year period. The current quarter operating income reflects a negative impact of approximately $15 million from
changes in foreign exchange rates.

The effective tax rate in the quarter was 24.1%, or 24.8% excluding the impact of the WU Way related expenses, which compares to
14.6% in the prior year period. The increase was due to the discrete items mentioned above, and the Company’s full year outlook for the
effective tax rate remains at 11% GAAP, and 13% adjusted for WU Way related expenses.

Cash flow from operating activities totaled $86 million, which includes $151 million of payments related to the settlement with federal and
state governments announced in January 2017, and approximately $19 million of WU Way related payments. Excluding these items, cash
flow from operating activities was $256 million in the quarter.

The Company returned $308 million to shareholders in the first quarter, consisting of $225 million of share repurchases and $83 million of
dividends.

2017 Outlook
The Company affirmed its full year outlook for 2017, which was previously reported on February 9:

Revenue
+ Flat to low single digit decrease in GAAP revenues, or a low single digit increase constant currency.

Operating Profit Margin
GAAP operating margin of approximately 18% and adjusted operating margin of approximately 20%. Adjusted operating margins exclude
approximately $100 million of expected WU Way related expenses.

Earnings per Share
GAAP EPS in arange of $1.48 to $1.60 and adjusted EPS in a range of $1.63 to $1.75. Adjusted EPS excludes the impact of the WU Way
related expenses.

Cash Flow
+  GAAP cash flow from operating activities of approximately $200 million, which includes $591 million of payments related to the
settlement with federal and state governments announced in January 2017, approximately $100 million of anticipated final tax payments
relating to the agreement announced with the U.S. Internal Revenue Service in December 2011, and WU Way related payments. Excluding
these items, expected cash flow from operating activities would be approximately $1 billion.



Additional Statistics

Additional key statistics for the quarter and historical trends can be found in the supplemental tables included with this press release. As discussed
in the Company’s Form 8-K filed with the SEC on April 27, 2017, beginning in the first quarter of 2017, the Company implemented a new region
structure in its Consumer-to-Consumer operating segment due to leadership and organizational structure changes within the Company.
Additionally, beginning January 1, 2017, the geographic split for transactions and revenue in the C2C segment, including transactions initiated
through westernunion.com, is determined entirely based upon the region where the money transfer is initiated. Prior to January 1, 2017, for
transactions originated and paid in different regions, the Company split the transaction count and revenue between the two regions, with each
region receiving 50%. Therefore, regional results for the prior periods presented within this press release have been adjusted for this new region
structure and to attribute the transactions and revenue entirely to the region where the transaction was initiated.

Expenses related to the settlement with federal and state governments announced in January 2017 and the WU Way business transformation are
not included in operating segment results, as they are excluded from the measurement of segment operating income provided to the chief
operating decision maker for purposes of assessing segment performance and decision making with respect to resource allocation.

All amounts included in the supplemental tables to this press release are rounded to the nearest tenth of a million, except as otherwise noted. As a
result, the percentage changes and margins disclosed herein may not recalculate precisely using the rounded amounts provided.

Non-GAAP Measures

Western Union presents a number of non-GAAP financial measures because management believes that these metrics provide meaningful
supplemental information in addition to the GAAP metrics and provide comparability and consistency to prior periods. Constant currency results
assume foreign revenues are translated from foreign currencies to the U.S. dollar, net of the effect of foreign currency hedges, at rates consistent
with those in the prior year.

These non-GAAP financial measures include consolidated revenue change constant currency adjusted; Consumer-to-Consumer segment revenue
change constant currency adjusted; Consumer-to-Consumer segment westernunion.com revenue change constant currency adjusted; Consumer-to-
Business segment revenue change constant currency adjusted; Business Solutions segment revenue change constant currency adjusted,
consolidated operating income, excluding WU Way business transformation expenses; consolidated operating margin, excluding Joint Settlement
Agreements (as defined in the notes below) and WU Way business transformation expenses; effective tax rate, excluding Joint Settlement
Agreements and WU Way business transformation expenses; earnings/(loss) per share, excluding Joint Settlement Agreements and WU Way
business transformation expenses; cash flow from operating activities, excluding payments for Joint Settlement Agreements and WU Way
business transformation expenses; operating margin outlook excluding WU Way business transformation expenses; earnings per



share outlook excluding WU Way business transformation expenses; cash flow from operating activities outlook, excluding payments for Joint
Settlement Agreements, WU Way business transformation expenses, and IRS Agreement payments; and additional measures found in the
supplemental tables included with this press release. Although the expenses related to the WU Way business transformation are specific to that
initiative, the types of expenses related to the WU Way business transformation are similar to expenses that the Company has previously incurred
and can reasonably be expected to incur in the future.

Reconciliations of non-GAAP to comparable GAAP measures are available in the accompanying schedules and in the “Investor Relations” section
of the Company’s website at http:/ir.westernunion.com .

Investor and Analyst Conference Call and Slide Presentation

The Company will host a conference call and webcast, including slides, at 4:30 p.m. Eastern Time today. To listen to the conference call via
telephone, dial 1 (888) 317-6003 (U.S.) or
+1 (412) 317-6061 (outside the U.S.) ten minutes prior to the start of the call. The pass code is 2739953.

The conference call and accompanying slides will be available via webcast at http://ir.westernunion.com . Registration for the event is required, so
please register at least five minutes prior to the scheduled start time.

A webcast replay will be available at http://ir.westernunion.com .

Please note: All statements made by Western Union officers on this call are the property of Western Union and subject to copyright protection.
Other than the replay, Western Union has not authorized, and disclaims responsibility for, any recording, replay or distribution of any transcription
of this call.

Safe Harbor Compliance Statement for Forward-Looking Statements

This press release contains certain statements that are forward-looking within the meaning of the Private Securities Litigation Reform Act of 1995. These statements are not
guarantees of future performance and involve certain risks, uncertainties and assumptions that are difficult to predict. Actual outcomes and results may differ materially from those
expressed in, or implied by, our forward-looking statements. Words such as "expects," "intends," "anticipates," "believes," "estimates," "guides," "provides guidance," "provides
outlook" and other similar expressions or future or conditional verbs such as "may," "will," "should," "would," "could," and "might" are intended to identify such forward-looking
statements. Readers of this press release of The Western Union Company (the "Company," "Western Union," "we," "our" or "us") should not rely solely on the forward-looking
statements and should consider all uncertainties and risks discussed in the "Risk Factors" section and throughout the Annual Report on Form 10-K for the year ended December 31,

2016. The statements are only as of the date they are made, and the Company undertakes no obligation to update any forward-looking statement.

Possible events or factors that could cause results or performance to differ materially from those expressed in our forward-looking statements include the following: (i) events
related to our business and industry, such as: changes in



general economic conditions and economic conditions in the regions and industries in which we operate, including global economic and trade downturns, or significantly slower
growth or declines in the money transfer, payment service, and other markets in which we operate, including downturns or declines related to interruptions in migration patterns, or
non-performance by our banks, lenders, insurers, or other financial services providers; failure to compete effectively in the money transfer and payment service industry, including
among other things, with respect to price, with global and niche or corridor money transfer providers, banks and other money transfer and payment service providers, including
electronic, mobile and Internet-based services, card associations, and card-based payment providers, and with digital currencies and related protocols, and other innovations in
technology and business models; political conditions and related actions in the United States and abroad which may adversely affect our business and economic conditions as a
whole, including interruptions of United States or other government relations with countries in which we have or are implementing significant business relationships with agents or
clients; deterioration in customer confidence in our business, or in money transfer and payment service providers generally; our ability to adopt new technology and develop and
gain market acceptance of new and enhanced services in response to changing industry and consumer needs or trends; changes in, and failure to manage effectively, exposure to
foreign exchange rates, including the impact of the regulation of foreign exchange spreads on money transfers and payment transactions; any material breach of security, including
cybersecurity, or safeguards of or interruptions in any of our systems or those of our vendors or other third parties; cessation of or defects in various services provided to us by
third-party vendors; mergers, acquisitions and integration of acquired businesses and technologies into our Company, and the failure to realize anticipated financial benefits from
these acquisitions, and events requiring us to write down our goodwill; failure to manage credit and fraud risks presented by our agents, clients and consumers; failure to maintain
our agent network and business relationships under terms consistent with or more advantageous to us than those currently in place, including due to increased costs or loss of
business as a result of increased compliance requirements or difficulty for us, our agents or their subagents in establishing or maintaining relationships with banks needed to
conduct our services; decisions to change our business mix; changes in tax laws, or their interpretation, and unfavorable resolution of tax contingencies; adverse rating actions by
credit rating agencies; our ability to realize the anticipated benefits from business transformation, productivity and cost-savings, and other related initiatives, which may include
decisions to downsize or to transition operating activities from one location to another, and to minimize any disruptions in our workforce that may result from those initiatives; our
ability to protect our brands and our other intellectual property rights and to defend ourselves against potential intellectual property infringement claims; our ability to attract and
retain qualified key employees and to manage our workforce successfully; material changes in the market value or liquidity of securities that we hold; restrictions imposed by our
debt obligations; (ii) events related to our regulatory and litigation environment, such as: liabilities or loss of business resulting from a failure by us, our agents or their subagents to
comply with laws and regulations and regulatory or judicial interpretations thereof, including laws and regulations designed to protect consumers, or detect and prevent money
laundering, terrorist financing, fraud and other illicit activity; increased costs or loss of business due to regulatory initiatives and changes in laws, regulations and industry practices
and standards, including changes in interpretations in the United States, the European Union and globally, affecting us, our agents or their subagents, or the banks with which we or
our agents maintain bank accounts needed to provide our services, including related to anti-money laundering regulations, anti-fraud measures, our licensing arrangements,
customer due diligence, agent and subagent due diligence, registration and monitoring requirements, consumer protection requirements, remittances, and immigration; liabilities,
increased costs or loss of business and unanticipated developments resulting from governmental investigations and consent agreements with or enforcement actions by regulators,
including those associated with compliance with or failure to comply with the settlement agreement with the State of Arizona, as amended, or with the settlement agreements with
the United States Department of Justice, certain United States Attorney's Offices, the United States Federal Trade Commission, the Financial Crimes Enforcement Network of the
United States Department of Treasury, and various state attorneys general; the impact on our business from the Dodd-Frank Wall Street Reform and Consumer Protection Act, as
well as regulations issued pursuant to it and the actions of the Consumer Financial Protection Bureau and similar legislation and regulations enacted by other governmental
authorities related to consumer protection; liabilities resulting from litigation, including class-action lawsuits and similar matters, and regulatory actions, including costs, expenses,
settlements and judgments; failure to comply with regulations and evolving industry standards regarding consumer privacy and data use and security; effects of unclaimed property
laws; failure to maintain sufficient amounts or types of regulatory capital or other restrictions on the use of our working capital to meet the changing requirements of our regulators
worldwide; changes in accounting standards, rules and interpretations or industry standards affecting our



business; and (iii) other events, such as: adverse tax consequences from our spin-off from First Data Corporation; catastrophic events; and management's ability to identify and
manage these and other risks.

About Western Union

The Western Union Company (NYSE: WU) is a leader in global payment services. Together with its Vigo, Orlandi Valuta, Pago Facil and
Western Union Business Solutions branded payment services, Western Union provides consumers and businesses with fast, reliable and
convenient ways to send and receive money around the world, to send payments and to purchase money orders. As of March 31, 2017, the
Western Union, Vigo and Orlandi Valuta branded services were offered through a combined network of over 550,000 agent locations in 200
countries and territories and over 150,000 ATMs and kiosks, and included the capability to send money to billions of accounts. In 2016, The
Western Union Company completed 268 million consumer-to-consumer transactions worldwide, moving $80 billion of principal between
consumers, and 523 million business payments. For more information, visit www.westernunion.com .

WU-G



THE WESTERN UNION COMPANY

KEY STATISTICS
(Unaudited)
Notes* 1Q16 2016 3Q16 4Q16 FY2016 1Q17
Consolidated Metrics

Consolidated revenues (GAAP) - YoY % change 2)% (% 2)% (D% (D% 0%
Consolidated revenues (constant currency) - YoY % change a 3% 3% 2% 4% 3% 3%
Consolidated operating income/(loss) (GAAP) - YoY % change %)% 4% 9)% Q21D)% (56)% (7%
Consolidated operating income (constant currency, excluding Joint Settlement

Agreements, WU Way business transformation expenses, and 2015 Paymap

Settlement Agreement) - YoY % change b 1% 5% 5% 6% 4% 4%
Consolidated operating margin (GAAP) 19.9 % 18.9 % 20.2 % (22.9% 8.9 % 18.4 %
Consolidated operating margin (excluding Joint Settlement Agreements and WU

Way business transformation expenses) c 19.9 % 20.2 % 21.7% 19.7 % 20.4 % 19.5%

Consumer-to-Consumer (C2C) Segment

Revenues (GAAP) - YoY % change )% (D)% (D)% 0% (1)% 0%
Revenues (constant currency) - YoY % change h 1% 2% 1% 3% 2% 2%
Operating margin v, W 22.7% 23.0 % 25.1% 22.8% 23.4% 22.4%
Transactions (in millions) 63.7 67.7 67.8 69.1 268.3 65.3
Transactions - YoY % change 3% 3% 2% 2% 3% 2%
Total principal (8 - billions) $ 191 $ 204 $ 203 $ 202 $  80.0 $ 191
Principal per transaction ($ - dollars) $ 299 $ 301 $ 300 $ 292 $ 298 $ 292
Principal per transaction - YoY % change (%)% 5)% 5)% 3)% (5)% 2)%
Principal per transaction (constant currency) - YoY % change i 3)% @)% 4% 2)% 3)% (1)%
Cross-border principal ($ - billions) $ 173 $ 185 $ 184 § 183 $ 725 $ 173
Cross-border principal - YoY % change 2)% 1% 3)% ()% 2)% 1%
Cross-border principal (constant currency) - YoY % change j 1% 0% 2)% 1% 0% 2%
NA region revenues (GAAP) - YoY % change Y,z 4% 6% 7% 8% 6% 3%
NA region revenues (constant currency) - YoY % change ky,z 5% 7% 7% 8% 7% 4%
NA region transactions - YoY % change Y, Z 7% 7% 7% 8% 7% 5%
EU & CIS region revenues (GAAP) - YoY % change y, aa 3)% )% )% 2)% 2)% 1)%
EU & CIS region revenues (constant currency) - YoY % change l,y, aa 0% 0% 2% 4% 1% 4%
EU & CIS region transactions - YoY % change y, aa 4% 5% 3% 5% 4% 8%
MEASA region revenues (GAAP) - YoY % change y, bb 4% (7% (16)% (14)% (10)% (13)%
MEASA region revenues (constant currency) - YoY % change m, y, bb (1% (6)% (14)% (12)% (8)% (10)%
MEASA region transactions - YoY % change y, bb (5)% 8)% 14)% (17)% (11)% (15)%
APAC region revenues (GAAP) - YoY % change y, cc (6)% 2)% 2% 2)% 2)% 2)%
APAC region revenues (constant currency) - YoY % change n,y, cc 2)% 1% 2% (1)% 0% (1)%
APAC region transactions - YoY % change y, cc (1% 5)% 5)% 6)% 6)% 2)%
LACA region revenues (GAAP) - YoY % change y, dd (16)% (M% 0% 11 % 3)% 26 %
LACA region revenues (constant currency) - YoY % change o,y,dd 4% 3% 9% 20 % 7% 25%
LACA region transactions - YoY % change y, dd 8% 11 % 15 % 18 % 13 % 17 %




International revenues - YoY % change
International transactions - YoY % change

International revenues - % of C2C segment revenues

United States originated revenues - YoY % change
United States originated transactions - YoY % change

United States originated revenues - % of C2C segment revenues

westernunion.com revenues (GAAP) - YoY % change
westernunion.com revenues (constant currency) - YoY % change

westernunion.com transactions - YoY % change

% of Consumer-to-Consumer Revenue
Regional Revenues:
NA region revenues
EU & CIS region revenues
MEASA region revenues
APAC region revenues
LACA region revenues

westernunion.com revenues

Consumer-to-Business (C2B) Segment
Revenues (GAAP) - YoY % change
Revenues (constant currency) - YoY % change

Operating margin

Business Solutions (B2B) Segment
Revenues (GAAP) - YoY % change
Revenues (constant currency) - YoY % change

Operating margin

% of Total Company Revenue
Consumer-to-Consumer segment revenues
Consumer-to-Business segment revenues

Business Solutions segment revenues

THE WESTERN UNION COMPANY

KEY STATISTICS
(Unaudited)

Notes* 1Q16 2Q16 3Q16 4Q16 FY2016 1Q17
ce 5)% %)% 5)% %)% @)% 2)%
ee 0% 0% 2)% )% (1% 1%
ee 67 % 67 % 67 % 66 % 67 % 66 %
ff 5% 7% 7% 8% 7% 4%
ff 8% 8% 7% 8% 8% 4%
ff 33% 33% 33% 34 % 33% 34 %
gg 16 % 19 % 26 % 27 % 22 % 26 %

D, g8 18 % 20 % 28 % 30 % 24 % 28%
gg 25 % 25% 29 % 28 % 27 % 27 %
Y,z 36 % 36 % 37 % 37 % 36 % 37 %
y, aa 30 % 31 % 31 % 31 % 31 % 30 %
y, bb 19 % 18 % 17% 16 % 18 % 17 %
y, cC 8% 8% 8% 8 % 8 % 8 %
y, dd 7% 7% 7% 8 % 7% 8%
gg 7% 8% 8% 9% 8% 9%

)% 2)% (3)% (4)% 3)% 8 %

q 12% 12 % 11 % 9% 11 % 10 %
w 14.6 % 11.7% 9.5% 5.7 % 10.4 % 122 %
1% 3% 4)% 3)% (1)% (6)%

r 6% 6% 0% 1% 3% 3)%
w 2.4 % 52 % 4.0 % 9.7 % 53% 2.5%
78 % 80 % 80 % 80 % 79 % 78 %

12% 11% 11 % 11 % 12 % 13 %

8% 7% 7% 7 % 7 % 7 %

* See the "Notes to Key Statistics" section of the press release for the applicable Note references and the reconciliation of non-GAAP financial measures.




THE WESTERN UNION COMPANY
CONDENSED CONSOLIDATED STATEMENTS OF INCOME
(Unaudited)

(in millions, except per share amounts)

Three Months Ended

March 31,
2017 2016 % Change

Revenues $ 1,3024 $ 1,297.7 0%
Expenses:

Cost of services 800.5 779.4 3%

Selling, general and administrative 262.4 259.7 1%
Total expenses (a) 1,062.9 1,039.1 2%
Operating income 239.5 258.6 (M%
Other income/(expense):

Interest income 1.1 0.9 32%

Interest expense (31.3) (40.5) 23)%

Derivative gains, net 2.6 0.5 (b)

Other income/(expense), net 1.2 (2.0) (b)
Total other expense, net (26.4) (41.1) (36)%
Income before income taxes 213.1 217.5 (2)%
Provision for income taxes 51.4 31.8 62 %
Net income $ 161.7 $ 185.7 13)%
Earnings per share:

Basic $ 034 $ 0.37 )%

Diluted $ 033 § 0.37 (1D)%
Weighted-average shares outstanding:

Basic 479.8 500.0

Diluted 483.4 503.2
Cash dividends declared per common share § 0175 § 0.16 9%

(a) For the three months ended March 31, 2017, total WU Way business transformation expenses were $14.3 million, including

$4.2 million in cost of services and $10.1 million in selling, general and administrative.

(b) Calculation not meaningful.



THE WESTERN UNION COMPANY
CONDENSED CONSOLIDATED BALANCE SHEETS
(Unaudited)

(in millions, except per share amounts)

December 31,

March 31, 2017 2016
Assets
Cash and cash equivalents (a) $ 1,3233  § 8717.5
Settlement assets 3,452.0 3,749.1
Property and equipment, net of accumulated depreciation of
$617.3 and $600.0, respectively 209.3 220.5
Goodwill 3,162.0 3,162.0
Other intangible assets, net of accumulated amortization of
$996.5 and $958.2, respectively 649.6 664.2
Other assets 689.8 746.3
Total assets $ 9,486.0 $ 9,419.6
Liabilities and Stockholders' Equity
Liabilities:
Accounts payable and accrued liabilities $ 973.7 $ 1,129.6
Settlement obligations 3,452.0 3,749.1
Income taxes payable 402.5 407.3
Deferred tax liability, net 135.3 85.9
Borrowings 3,490.9 2,786.1
Other liabilities 281.3 359.4
Total liabilities 8,735.7 8,517.4
Stockholders' equity:
Preferred stock, $1.00 par value; 10 shares authorized;
no shares issued == =
Common stock, $0.01 par value; 2,000 shares authorized;
472.0 shares and 481.5 shares issued and outstanding as of
March 31, 2017 and December 31, 2016, respectively 4.7 4.8
Capital surplus 659.7 640.9
Retained earnings 259.7 419.3
Accumulated other comprehensive loss (173.8) (162.8)
Total stockholders' equity 750.3 902.2
Total liabilities and stockholders' equity $ 9,486.0 $ 9,419.6

(a) Approximately $700 million was held by entities outside of the United States as of both March 31, 2017 and December 31,
2016.



THE WESTERN UNION COMPANY

CONDENSED CONSOLIDATED STATEMENTS OF CASH FLOWS

(Unaudited)
(in millions)

Cash Flows From Operating Activities

Net income

Adjustments to reconcile net income to net cash provided by operating activities:

Depreciation
Amortization
Other non-cash items, net
Increase/(decrease) in cash resulting from changes in:
Other assets
Accounts payable and accrued liabilities
Income taxes payable
Other liabilities
Net cash provided by operating activities
Cash Flows From Investing Activities
Capitalization of contract costs
Capitalization of purchased and developed software
Purchases of property and equipment
Purchases of non-settlement related investments and other
Proceeds from maturity of non-settlement related investments and other
Purchases of held-to-maturity non-settlement related investments
Proceeds from held-to-maturity non-settlement related investments
Net cash used in investing activities
Cash Flows From Financing Activities
Cash dividends paid
Common stock repurchased
Net proceeds from commercial paper
Net proceeds from issuance of borrowings
Proceeds from exercise of options and other
Net cash provided by/(used in) financing activities
Net change in cash and cash equivalents
Cash and cash equivalents at beginning of period

Cash and cash equivalents at end of period

Three Months Ended

March 31,
2017 2016

$ 161.7 $ 185.7
18.6 17.5

47.8 48.1
76.0 36.7
(20.4) (36.9)
(192.7) (51.0)
(5.2) 14.1
0.5 (1.5)

86.3 212.7
(6.8) (20.2)
(11.7) (13.1)
(7.9) (14.6)
(21.3) (11.2)

— 11.0

(15.2) (15.2)
12.3 —
(50.6) (63.3)
(83.3) (79.3)
(219.3) (233.2)
310.0 —
396.9 —
5.8 7.2

410.1 (305.3)
445.8 (155.9)
877.5 1,315.9

$ 1,323.3 $ 1,160.0




THE WESTERN UNION COMPANY
SUMMARY SEGMENT DATA
(Unaudited)

(in millions)

Three Months Ended

March 31,
2017 2016 % Change

Revenues:

Consumer-to-Consumer $ 1,015.0 $ 1,017.4 0%

Consumer-to-Business 168.2 156.1 8%

Business Solutions 93.6 99.2 (6)%

Other 25.6 25.0 2%
Total consolidated revenues $ 1,3024 $ 1,297.7 0%
Operating income:

Consumer-to-Consumer $ 2276 $ 2313 2)%

Consumer-to-Business 20.5 229 (10)%

Business Solutions 2.3 24 )%

Other 34 2.0 68 %
Total segment operating income $ 2538 § 2586 )%

Business transformation expenses (a) (14.3) — (b)
Total consolidated operating income $§ 2395 § 2586 7%
Operating income margin:

Consumer-to-Consumer 22.4% 22.7% (0.3)%

Consumer-to-Business 12.2% 14.6% 2.4)%

Business Solutions 2.5% 2.4% 0.1 %
Total consolidated operating income margin 18.4% 19.9% (1.5)%

(a) Expenses related to the WU Way business transformation are excluded from the measurement of segment operating income
provided to the chief operating decision maker for purposes of assessing segment performance and decision making with
respect to resource allocation.

(b) Calculation not meaningful.



THE WESTERN UNION COMPANY
NOTES TO KEY STATISTICS
(in millions, unless indicated otherwise)

(Unaudited)

Western Union’s management believes the non-GAAP financial measures presented provide meaningful supplemental information regarding our operating results to assist management, investors,

analysts, and others in understanding our financial results and to better analyze trends in our underlying business, because they provide consistency and comparability to prior periods.

A non-GAAP financial measure should not be considered in isolation or as a substitute for the most comparable GAAP financial measure. A non-GAAP financial measure reflects an additional

way of viewing aspects of our operations that, when viewed with our GAAP results and the reconciliation to the corresponding GAAP financial measure, provide a more complete understanding
of our business. Users of the financial statements are encouraged to review our financial statements and publicly-filed reports in their entirety and not to rely on any single financial measure. A

reconciliation of non-GAAP financial measures to the most directly comparable GAAP financial measures is included below. All adjusted year-over-year changes were calculated using prior year

reported amounts. Although the expenses related to the WU Way are specific to that initiative, the types of expenses related to the WU Way initiative are similar to expenses that the Company has

previously incurred and can reasonably be expected to incur in the future.

(2)

(b)

(©

Consolidated Metrics

Revenues, as reported (GAAP)

Foreign currency translation impact (t)
Revenues, constant currency adjusted
Prior year revenues, as reported (GAAP)
Revenue change, as reported (GAAP)

Revenue change, constant currency adjusted
Operating income/(loss), as reported (GAAP)

Foreign currency translation impact (t)
Joint Settlement Agreements (v)
WU Way business transformation expenses (W)

Operating income, constant currency adjusted, excluding Joint Settlement
Agreements and WU Way business transformation expenses

Prior year operating income, excluding Paymap Settlement Agreement (u)
Operating income change, as reported (GAAP)

Operating income change, constant currency adjusted, excluding Joint Settlement
Agreements, WU Way business transformation expenses, and 2015 Paymap
Settlement Agreement

Operating income/(loss), as reported (GAAP)
Joint Settlement Agreements (V)
WU Way business transformation expenses (W)

Operating income, excluding Joint Settlement Agreements and WU Way business
transformation expenses

Operating margin, as reported (GAAP)

Operating margin, excluding Joint Settlement Agreements and WU Way business
transformation expenses

1Q16 2016 3Q16 4Q16 FY2016 1Q17

1,297.7 1,375.7 1,377.8 13717 $ 54229 1,302.4
57.4 48.9 52.1 58.7 217.1 30.1
1,355.1 1,424.6 1,429.9 14304 $ 56400 1,332.5
1,320.9 1,383.6 1,399.2 1,380.0 $ 54837 1,297.7

2% 1% )% )% 1% 0%

3% 3% 2% 4% 3% 3%
258.6 260.3 2783 (3135 $ 4837 239.5
16.8 235 21.9 28.0 90.2 15.0
N/A 15.0 15.0 571.0 601.0 N/A
N/A 2.1 5.0 13.2 203 143
275.4 300.9 3202 2987 $ 1,195 268.8
2723 286.1 304.5 2818 $ 11,1447 258.6

5% 4% 9% Q@1D% (56)% (N%

1% 5% 5% 6% 4% 4%
258.6 260.3 278.3 (3135) $ 4837 239.5
N/A 15.0 15.0 571.0 601.0 N/A
N/A 2.1 5.0 13.2 203 143
258.6 277.4 2983 2707 $ 1,105.0 253.8

19.9 % 18.9 % 202 % (22.9% 8.9% 18.4 %

19.9 % 20.2 % 217 % 19.7 % 20.4 % 19.5 %




THE WESTERN UNION COMPANY

NOTES TO KEY STATISTICS
(in millions, unless indicated otherwise)
(Unaudited)
1Q16 2Q16 3Q16 4Q16 FY2016 1Q17
Consolidated Metrics cont.

(d) Operating income/(loss), as reported (GAAP) $ 258.6 260.3 278.3 (313.5) 483.7 239.5
Reversal of depreciation and amortization 65.6 65.9 66.4 65.3 263.2 66.4
EBITDA (x) $ 324.2 326.2 344.7 (248.2) 746.9 305.9
Joint Settlement Agreements (v) N/A 15.0 15.0 571.0 601.0 N/A
WU Way business transformation expenses (w) N/A 2.1 5.0 13.2 20.3 14.3
Adjusted EBITDA, excluding Joint Settlement Agreements and WU Way business

transformation expenses $ 3242 3433 364.7 336.0 1,368.2 320.2
Operating margin, as reported (GAAP) 19.9% 18.9% 20.2% (22.9) % 8.9% 18.4%
EBITDA margin 25.0% 23.7% 25.0% (18.1) % 13.8% 23.5%
Adjusted EBITDA margin, excluding Joint Settlement Agreements and WU Way

business transformation expenses 25.0% 25.0% 26.5% 24.5 % 25.2% 24.6%

(e) Net income/(loss), as reported (GAAP) $ 185.7 205.6 216.9 (355.0) 253.2 161.7

Joint Settlement Agreements (V) N/A 15.0 15.0 571.0 601.0 N/A

WU Way business transformation expenses (W) N/A 2.1 5.0 13.2 20.3 14.3

Income tax expense/(benefit) from Joint Settlement Agreements (v) N/A (5.4) (5.5) 5.5 (5.4) N/A

Income tax benefit from WU Way business transformation expenses (w) N/A (0.8) (1.8) (4.8) (7.4) (5.0)
Joint Settlement Agreements and WU Way business transformation expenses, net of

income tax expense/(benefit) N/A 10.9 12.7 584.9 608.5 9.3
Net income, excluding Joint Settlement Agreements and WU Way business

transformation expenses, net of income tax expense/(benefit) $ 185.7 216.5 229.6 229.9 861.7 171.0
Diluted earnings/(loss) per share ("EPS"), as reported (GAAP) ($ - dollars) $ 0.37 0.42 0.44 (0.73) 0.51 0.33

EPS impact as a result of Joint Settlement Agreements ($ - dollars) (v) N/A 0.03 0.03 1.17 1.22 N/A
EPS impact as a result of WU Way business transformation expenses ($ -

dollars) (w) N/A 0.01 0.03 0.04 0.03
EPS impact from income tax expense/(benefit) from Joint Settlement

Agreements ($ - dollars) (v) N/A (0.01) (0.01) 0.01 (0.01) N/A
EPS impact from income tax benefit from WU Way business transformation

expenses ($ - dollars) (w) N/A — (0.01) (0.01) (0.01)

EPS impact as a result of Joint Settlement Agreements and WU Way business

transformation expenses, net of income tax expense/(benefit) ($ - dollars) N/A 0.02 0.03 1.20 1.24 0.02
Diluted EPS, excluding Joint Settlement Agreements and WU Way business

transformation expenses ($ - dollars) $ 0.37 0.44 0.47 0.47 1.75 0.35
Diluted weighted-average shares outstanding 503.2 493.0 490.3 483.6 493.5 483.4




THE WESTERN UNION COMPANY
NOTES TO KEY STATISTICS
(in millions, unless indicated otherwise)

(Unaudited)
1Q16 2Q16 3Q16 4Q16 FY2016 1Q17
(f) Effective tax rate, as reported (GAAP) 14.6% 7.6% 9.6% (4.9% 259 % 24.1%
Impact from Joint Settlement Agreements (v) N/A 1.8% 1.6% 9.7 % (15.9)% N/A
Impact from WU Way business transformation expenses (W) N/A 0.3% 0.5% 1.7 % 0.5 % 0.7%
Effective tax rate, excluding Joint Settlement Agreements and WU Way business
transformation expenses 14.6% 9.7% 11.7% 6.5 % 10.5 % 24.8%
(g) Cash flow from operating activities (GAAP) $ 2127  $ 2729 $ 3363 $ 220.0 $ 1,041.9 $ 86.3
Joint Settlement Agreements payments (V) N/A N/A N/A N/A N/A 151.3
Payments of WU Way business transformation expenses (W) N/A N/A 1.1 6.3 7.4 18.6
Cash flow from operating activities, excluding payments for Joint Settlement
Agreements and WU Way business transformation expenses $ 2127 $ 2729  $ 3374 $ 2263 $ 1,0493 $ 256.2
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THE WESTERN UNION COMPANY

NOTES TO KEY STATISTICS
(in millions, unless indicated otherwise)
(Unaudited)
1Q16 2Q16 3Q16 4Q16 FY2016 1Q17
Consumer-to-Consumer Segment
Revenues, as reported (GAAP) $ 1,017.4 $ 1,095.8 $ 1,098.9 1,092.5 $ 4,304.6 $ 1,015.0
Foreign currency translation impact (t) 30.5 23.0 253 334 112.2 24.1
Revenues, constant currency adjusted $ 1,047.9 $ 1,118.8 $ 1,1242 1,125.9 $ 44168 $ 1,039.1
Prior year revenues, as reported (GAAP) $ 1,0383 $ 1,101.5 $ 1,112.9 1,091.2 $ 43439 $ 1,0174
Revenue change, as reported (GAAP) 2)% 1) % 1) % 0% 1) % 0%
Revenue change, constant currency adjusted 1% 2% 1% 3% 2% 2%
Principal per transaction, as reported ($ - dollars) $ 299 $ 301 $ 300 292 $ 298 $ 292
Foreign currency translation impact (t) ($ - dollars) 7 3 3 4 4 3
Principal per transaction, constant currency adjusted ($ - dollars) $ 306 $ 304 $ 303 296 $ 302 $ 295
Prior year principal per transaction, as reported ($ - dollars) $ 315 $ 316 $ 315 303 $ 312 $ 299
Principal per transaction change, as reported 5) % 5) % )% 3)% (5) % 2) %
Principal per transaction change, constant currency adjusted 3) % “4) % 4) % 2)% 3) % 1) %
Cross-border principal, as reported ($ - billions) $ 17.3 $ 18.5 N 18.4 183 $ 72.5 $ 17.3
Foreign currency translation impact (t) ($ - billions) 0.4 0.2 0.2 0.2 1.0 0.2
Cross-border principal, constant currency adjusted ($ - billions) $ 17.7 $ 18.7 $ 18.6 18.5 $ 73.5 $ 17.5
Prior year cross-border principal, as reported ($ - billions) $ 17.5 $ 18.8 $ 18.9 18.4 $ 73.6 $ 17.3
Cross-border principal change, as reported )% 1) % 3) % M % 2) % 1%
Cross-border principal change, constant currency adjusted 1% 0% 2)% 1% 0% 2%
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Consumer-to-Consumer Segment cont.
NA region revenue change, as reported (GAAP)
NA region foreign currency translation impact (t)

NA region revenue change, constant currency adjusted

EU & CIS region revenue change, as reported (GAAP)
EU & CIS region foreign currency translation impact (t)

EU & CIS region revenue change, constant currency adjusted

MEASA region revenue change, as reported (GAAP)
MEASA region foreign currency translation impact (t)

MEASA region revenue change, constant currency adjusted

APAC region revenue change, as reported (GAAP)
APAC region foreign currency translation impact (t)

APAC region revenue change, constant currency adjusted

LACA region revenue change, as reported (GAAP)
LACA region foreign currency translation impact (t)

LACA region revenue change, constant currency adjusted

westernunion.com revenue change, as reported (GAAP)
westernunion.com foreign currency translation impact (t)

westernunion.com revenue change, constant currency adjusted

THE WESTERN UNION COMPANY

NOTES TO KEY STATISTICS
(in millions, unless indicated otherwise)
(Unaudited)
1Q16 2016 3Q16 4Q16 FY2016 1Q17

4% 6% 7% 8% 6% 3%

1% 1% 0% 0% 1% 1%

5% 7% 7% 8% 7% 4%

3)% 2)% 2)% 2)% 2)% (1%

3% 2% 4% 6% 3% 5%

0% 0% 2% 4% 1% 4%

(4)% (7% (16)% (14)% (10)% (13)%

3% 1% 2% 2% 2% 3%

(1)% (6)% (14)% (12)% (8)% (10)%

(6)% 2)% 2% 2)% (2)% (2)%

4% 3% 0% 1% 2% 1%

)% 1% 2% (1)% 0% (1)%

(16)% (% 0% 1% @)% 26 %

12 % 10 % 9% 9% 10 % 1%

% 3% 9% 20 % 7% 25%

16 % 19 % 26 % 27 % 22 % 26 %

2% 1% 2% 3% 2% 2%

18 % 20 % 28 % 30 % 24 % 28 %




THE WESTERN UNION COMPANY

NOTES TO KEY STATISTICS
(in millions, unless indicated otherwise)
(Unaudited)
1Q16 2Q16 3Q16 4Q16 FY2016 1Q17
Consumer-to-Business Segment
@ Revenues, as reported (GAAP) $ 156.1 $ 154.2 $ 155.7 $ 155.2 $ 621.2 $ 168.2
Foreign currency translation impact (t) 20.9 21.9 22.8 21.5 87.1 3.8
Revenues, constant currency adjusted S 177.0 $ 176.1 $ 178.5 $ 176.7 $ 708.3 $ 172.0
Prior year revenues, as reported (GAAP) $ 157.8 $ 157.9 $ 160.1 $ 161.9 $ 637.7 $ 156.1
Revenue change, as reported (GAAP) (1% 2)% 3)% 4% 3)% 8%
Revenue change, constant currency adjusted 12 % 12 % 11 % 9% 11 % 10 %
Business Solutions Segment
(r) Revenues, as reported (GAAP) $ 99.2 $ 100.8 $ 97.2 $ 98.8 $ 396.0 $ 93.6
Foreign currency translation impact (t) 4.6 3.0 35 39 15.0 2.8
Revenues, constant currency adjusted $ 103.8 $ 103.8 $ 100.7 $ 102.7 $ 411.0 $ 96.4
Prior year revenues, as reported (GAAP) $ 98.0 $ 97.6 $ 1012 $ 101.9 $ 3987 $ 99.2
Revenue change, as reported (GAAP) 1% 3% (4)% 3)% % (6)%
Revenue change, constant currency adjusted 6% 6% 0% 1% 3% 3)%
(s) Operating income, as reported (GAAP) $ 2.4 $ 52 $ 39 $ 9.6 $ 21.1 $ 2.3
Reversal of depreciation and amortization 12.6 13.1 13.2 11.9 50.8 10.6
EBITDA (x) $ 15.0 $ 18.3 $ 17.1 $ 21.5 $ 71.9 $ 12.9
Operating income margin, as reported (GAAP) 24 % 52% 4.0 % 9.7 % 53% 2.5%
EBITDA margin 15.1 % 182 % 17.5% 21.8% 18.1 % 13.7%
2017 Consolidated Outlook Metrics
Operating margin (GAAP) 18%
WU Way business transformation expenses (w) 2%
Operating margin, excluding WU Way business transformation expenses 20%
Range
Earnings per share (GAAP) ($ - dollars) $ 1.48 $ 1.60
WU Way business transformation expenses ($ - dollars) (w) 0.15 0.15
Earnings per share, excluding WU Way business transformation expenses ($ - dollars) $ 1.63 $ 1.75
Effective tax rate (GAAP) 11%
Impact from WU Way business transformation expenses (w) 2%

Effective tax rate, excluding WU Way business transformation expenses 13%



THE WESTERN UNION COMPANY
NOTES TO KEY STATISTICS
(in millions, unless indicated otherwise)
(Unaudited)

Non-GAAP related notes:

(t) Represents the impact from the fluctuation in exchange rates between all foreign currency denominated amounts and the United States dollar. Constant currency results
exclude any benefit or loss caused by foreign exchange fluctuations between foreign currencies and the United States dollar, net of foreign currency hedges, which would
not have occurred if there had been a constant exchange rate. We believe that this measure provides management and investors with information about operating results and
trends that eliminates currency volatility and provides greater clarity regarding, and increases the comparability of, our underlying results and trends.

(u) Represents the impact from a settlement agreement reached with the Consumer Financial Protection Bureau regarding the Equity Accelerator service of Paymap, Inc., a
subsidiary of the Company (the "Paymap Settlement Agreement"), included in full year 2015 results. We believe that, by excluding the effects of significant charges
associated with the settlement of litigation that can impact operating trends, management and investors are provided with a measure that increases the comparability of our
underlying operating results. See below for reconciliation of prior year operating income, excluding Paymap Settlement Agreement.

1Q15 2015 3Q15 4Q15 FY2015
Operating income, as reported (GAAP) $ 2723 $ 250.8 $ 3045 $ 281.8 $ 1,109.4
Paymap Settlement Agreement N/A 353 N/A N/A 353
Operating income, excluding Paymap Settlement Agreement $ 2723  $ 286.1 $ 3045 $ 281.8 $ 1,144.7

(v) Represents the impact from the settlement agreements related to (1) a Deferred Prosecution Agreement with the United States Department of Justice, and the United States
Attorney’s Offices for the Eastern and Middle Districts of Pennsylvania, the Central District of California, and the Southern District of Florida, (2) a Stipulated Order for
Permanent Injunction and Final Judgment with the United States Federal Trade Commission ("FTC"), (3) a Consent to the Assessment of Civil Money Penalty with the
Financial Crimes Enforcement Network of the United States Department of Treasury (collectively, the “Joint Settlement Agreements”), to resolve the respective
investigations of those agencies, as described in our Form 8-K filed with the Securities and Exchange Commission on January 20, 2017, and related matters. Amounts
related to these matters were recognized in the second, third, and fourth quarters of 2016 and the full year 2016 results. These expenses have been excluded from our
segment operating income, as these expenses are excluded from the measurement of segment operating income provided to the chief operating decision maker for purposes
of assessing segment performance and decision making with respect to resource allocation. Additionally, income tax benefit was adjusted in the fourth quarter of 2016 to
reflect the revised determination, based on final agreement terms. We believe that, by excluding the effects of significant charges associated with the settlement of litigation
that can impact operating trends, management and investors are provided with a measure that increases the comparability of our underlying operating results.

(w) Represents the expenses incurred to transform our operating model, focusing on technology transformation, network productivity, customer and agent process optimization,
and organizational redesign to better drive efficiencies and growth initiatives (“WU Way business transformation expenses”). Amounts related to the WU Way business
transformation expenses were recognized beginning in the second quarter of 2016, and each subsequent quarter. These expenses have been excluded from our segment
operating income, as these expenses are excluded from the measurement of segment operating income provided to the chief operating decision maker for purposes of
assessing segment performance and decision making with respect to resource allocation. We believe that, by excluding the effects of significant charges associated with the
transformation of our operating model that can impact operating trends, management and investors are provided with a measure that increases the comparability of our
other underlying operating results. Although the expenses related to the WU Way are specific to that initiative, the types of expenses related to the WU Way initiative are
similar to expenses that the Company has previously incurred and can reasonably be expected to incur in the future.

(x) Earnings before Interest, Taxes, Depreciation and Amortization ("EBITDA") results from taking operating income and adjusting for depreciation and amortization
expenses. EBITDA results provide an additional performance measurement calculation which helps neutralize the operating income effect of assets acquired in prior
periods.

Other notes:

)

(2)
(a2)
(bb)

(co)
(dd)
(ee)

(f)
(g8)

Geographic split for transactions and revenue, including transactions initiated through westernunion.com, is determined entirely based upon the region where the money transfer is
initiated. Prior to January 1, 2017, for transactions originated and paid in different regions, we split the transaction count and revenue between the two regions, with each region receiving
50%. Therefore, regional results for all periods previously presented have also been adjusted to attribute the transactions and revenue entirely to the region where the transaction was
initiated.

Represents the North America (United States and Canada) ("NA") region of our Consumer-to-Consumer segment.

Represents the Europe and the Russia/Commonwealth of Independent States ("EU & CIS") region of our Consumer-to-Consumer segment.

Represents the Middle East, Africa, and South Asia ("MEASA") region of our Consumer-to-Consumer segment, including India and certain South Asian countries, which consist of
Bangladesh, Bhutan, Maldives, Nepal, and Sri Lanka.

Represents the East Asia and Oceania ("APAC") region of our Consumer-to-Consumer segment.
Represents the Latin America and the Caribbean ("LACA") region of our Consumer-to-Consumer segment, including Mexico.

Represents transactions, including westernunion.com transactions initiated outside the United States, between and within foreign countries (including Canada and Mexico). Excludes all
transactions originated in the United States.

Represents transactions originated in the United States, including intra-country transactions and westernunion.com transactions initiated from the United States.

Represents transactions initiated on westernunion.com.
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Safe Harbor

This presentation contains certain statements that are forward-leoking within the meaning of the Private Securities Litigation Reform Act of 1995, These statements are not guarantees of future
performance and involve cerfain risks, uncertainties and assumplions that are difficult to predict. Actual outcomes and results may differ materially from those expressed in, or implied by, our forward-
looking statements. Words such as "expects,” "intends,” "anticipates,” "believes," "estimates,"” "guides," "provides guidance,” "provides outleok” and other similar expressions or future or conditional
werbs such as "may,” "will,” "should,” "would,” "could,” and “might” are intended to identify such forward-locking statements, Readers of this presentation of The Western Union Company (the
"Company," "Western Union,” "we," "our" or "us"} should not rely solely on the forward-looking statements and should consider all uncertainties and risks discussed in the "Risk Factors” section and
throughout the Annual Report on Form 10-K for the year ended December 31, 2016, The statements are only as of the date they are made, and the Company undertakes no obligation to update any
forward-looking statement.

Possible events or factors that could cause results or performance to differ materially from those expressed in our forward-looking statements include the following: {I] events related 1o our business and
industry, such as: changes in general economic conditions and economic conditions in the regions and industries in which we operate, including glebal economic and trade downturns, or significantly
slower growth or daclines in the maney transfer, payment service, and other markets in which we operate, including downturns or declines related to interruptions In migration patterns, or non-
performance by our banks, lenders, insurers, or other financial services providers; failure to compete effectively in the money transfer and payment service industry, including among other things, with
respect to price, with global and niche or corridor money transfer providers, banks and other money transfer and payment service providers, including electronic, mobile and Internet-based senvices,
card associations, and card-based payment providers, and with digital currencies and related protocols, and other innovations in technology and business models; pelitical conditions and related actions
in the United 5tates and abroad which may adversely affect our business and economic conditions as a whole, including interruptions of United 5tates or other government relations with countries in
which we have or are implernenting significant business relationships with agents or clients; deterioration in customer confidence in our business, or in money transfer and payment service providers
generally; our ability to adopt new technology and develop and gain market acceptance of new and enhanced services in response to changing industry and consumer needs or trends; changes in, and
failure to manage effectively, exposure to foreign exchange rates, including the impact of the regulation of foreign exchange spreads on money transfers and payment transactions; any material breach
of security, including cybersecurity, or safeguards of or interruptions in any of our systems or those of our vendors or other third parties; cessation of or defects in various services provided to us by third-
party vendors; mergers, acquisitions and integration of acquired businesses and technologies into our Company, and the failure to realize anticipated financial benefits from these acguisitions, and
EVENTS requining us to write down our goedwill; failure to manage credit and fraud risks presented by our agents, clients and consumers; failure to maintain our agent network and business relationships
under terms consistent with or more advantageous to us than those currently in place, including due to increased costs or loss of business as a result of increased compliance requirements or difficulty
for us, our agents or their subagents in establishing or maintaining relationships with banks needed to conduct our services; decisions to change our business mix; changes in tax laws, or their
interpretation, and unfavorable resclution of tax contingencies; adverse rating actions by credit rating agencies; our abllity to realize the anticipated benefits from business transformation, productivity
and cost-savings, and other related initiatives, which may include decisions to downsize or to transition operating activities from one location to another, and to minimize any disruptions in our
wiorkforce that may result from those initiatives; our ability to protect our brands and our other intellectual property rights and to defend ourselves against potential intellectual property infringement
claims; our ability to attract and retain qualified key employees and to manage our workforce successfully; material changes in the market value or liquidity of securities that we hold; restrictions
imposed by our debt obligations; {ii) events related to our regulatory and litigation emvironment, such as: liabilities or loss of business resulting from a failure by us, our agents or their subagents to
comply with laws and regulations and regulatory or judicial interpretations thereof, including laws and regulations designed to protect consumers, or detect and prevent money laundering, terrarist
financing, fraud and other illicit activity; increased costs or less of business due to regulatory initiatives and changes in laws, regulations and industry practices and standards, including changes in
interpretations in the United States, the European Union and globally, affecting us, our agents or their subagents, or the banks with which we or our agents maintain bank accounts needed to provide
our services, including related to anti-money laundering regulations, anti-fraud measures, our licensing arrangements, customer due diligence, agent and subagent due diligence, registration and
monitoring requirements, consumer protection requirements, remittances, and immigration; liabilities, increased costs or loss of business and unanticipated developments resulting from governmental
investigations and consent agreements with or enforcement actions by regulaters, induding those associated with compliance with or failure to comply with the settlement agreement with the State of
Arizona, as amended, or with the settlement agreements with the United States Department of Justice, cartain United States Attorney's Offices, the United States Federal Trade Commission, the Financial
Crimes Enforoement Network of the United States Department of Treasury, and various state attorneys general; the impact on our business from the Dedd-Frank Wall Street Reform and Consumer
Protection Act, as well as regulations issued pursuant to it and the actions of the Consumer Financial Protection Bureau and similar legislation and regulations enacted by other governmental authorities
related to consumer protection; liabilities resulting from litigation, including class-action lawsuits and similar matters, and regulatory actions, including costs, expenses, settlements and judgments;
fallure to cormply with regulations and evolving Industry standards regarding consumer privacy and data use and security; effects of unclaimed property laws; fallure to maintain sufficient amounts or
types of regulatory capital or other restrictions on the use of our working capital to meet the changing requirements of our regulators worldwide; changes in accounting standards, rules and
interpretations er industry standards affecting cur business; and (iil] other events, such as: adverse tax consequences from our spin-off from First Data Cerporation; catastrophic events; and
management's ability to identify and manage these and other risks.
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Overview

A solid start to the year

* GAAP revenues flat, while constant currency revenues increased
3%*

» Strong growth from digital in consumer money transfer and from
consumer bill payments

* Westernunion.com transactions increased 27%

* Returned more than $300 million to shareholders through
buybacks and dividends

2017 Full Year Outlook Affirmed

*Note: See appendix for reconciliation of Non-GAAP to GAAP financial measures.
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Overview

Key strategic initiatives
* Implement WU Way transformation program
* Expand mobile and online

* Build account payout network and business

* Improve and enhance customer experience




Raj Agrawal
Executive Vice President & Chief Financial Officer




Revenue

Consolidated revenue of $1.3 billion was flat with the prior
year period, or increased 3% constant currency®

*Note: See appendix for reconciliation of Non-GAAP to GAAP financial measures.




Consumer-to-Consumer Q1

78% of Company revenue

Revenue flat with prior year period, or
increased 2% constant currency* '3 g

Total transactions increased 2%

Cross-border principal increased 1%, or
increased 2% constant currency*®

*Note: See appendix for reconciliation of Non-GAAP to GAAP financial measures.




Consumer-to-Consumer

Regions

North America
Europe and CIS
MEASA

APAC

LACA

Total C2C

Included in C2C regions above:

westernunion.com

Revenue
Growth/
Decline

3%
-1%
-13%
-2%
26%

0%

26%

Q1 2017
Constant
Currency Rev. Transaction
Growth/ Growth/
Decline* Decline
4% 5%
4% 8%
-10% -15%
-1% -2%
25% 17%
2% 2%
28% 27%

te: See appendix for reconciliation of Non-GAAP to GAAP financial measures.

% of C2C
Revenue

37%

30%

17%
8%
8%

100%

9%




C2B and B2B Q1

VAP oo

Consumer-to-Business Minicome 15
GlobalPay

13% of Company revenue

Revenue increased 8%, or increased
10% constant currency®

Business Solutions

7% of Company revenue .
connect to gro

Revenue decreased 6%, or decreased Eﬂ%ﬂﬁ%ﬁﬁg%ﬁ?ﬁ‘é
3% constant currency* GROWING GLOBALLY

*Note: See appendix for reconciliation of Non-GAAP to GAAP financial measures.




Operating Margin Q1

Operating margin
19.9% 19.5% * P g 8

18.4% » GAAP margin includes $14 million
of expenses related to the WU Way
transformation program

. * Adjusted margin negatively
impacted by foreign exchange and
unfavorable customer and funding
mix in C2B, partially offset by
benefits from timing of marketing

Q1 2016 Q12017 Q1 2017 spend
GAAP Adjusted

*Note: See appendix for reconciliation of Non-GAAP to GAAP financial measures.

The WU Way related expenses are not included in the operating segment results.




C2C Operating Margin Q1

Operating margin

22.7% 22.4% * Negatively impacted by foreign
exchange, offset by benefits from
timing of marketing spend

Q1 2016 Q12017




C2B Operating Margin Q1

14.6% Operating margin

12.2% * Negatively impacted by customer and
funding mix in the U.S. electronic
business, including increased credit
card usage

Q1 2016 Q12017




B2B Operating Margin Q1

Operating Margin

Operating margin of 2.5% in the current period, compared to a 2.4% margin in
the prior year period

Depreciation and amortization of approximately $11 million, compared to $13
million in the prior year period

EBITDA* margin of 13.7% compared to 15.1% in the prior year period
Negatively impacted by higher technology expense

*Note: See appendix for reconciliation of Non-GAAP to GAAP financial measures.




Financial Strength

Quarter Ended March 31, 2017

Cash Flow from Operations
Capital Expenditures

Stock Repurchases
Dividends Paid

Cash Balance, March 31, 2017

Debt Outstanding, March 31, 2017

S86 million
$26 million
$225 million
$83 million
$1.3 billion
$3.5 billion




2017 Outlook

Revenue

Flat to low single digit decrease in GAAP revenues, or a low single digit increase
constant currency®

Operating Profit Margin

GAAP operating margin of approximately 18% and adjusted operating margin of
approximately 20%*

Earnings per Share
GAAP EPS in a range of $1.48 to $1.60 and adjusted EPS in a range of $1.63 to $§1.75*%

Cash Flow

GAAP Cash flow from operating activities of approximately $200 million, which
includes $591 million related to the settlement with the federal and state
governments announced in January 2017, approximately $100 million of anticipated
final tax payments relating to the agreement announced with the U.S. Internal
Revenue Service in December 2011, and the WU Way related payments. Excluding
these items, expected cash flow from operating activities would be approximately $1
billion.

*Note: See appendix for reconciliation of Non-GAAP to GAAP financial measures.




Questions & Answers




Appendix

First Quarter 2017 Earnings
Webcast & Conference Call
May 2, 2017




Non-GAAP Measures

Woestern Union's management believes the non-GAAP financial measures presented provide meaningful supplemental information
regarding our operating results to assist management, investors, analysts, and others in understanding our financial results and to
better analyze trends in our underlying business, because they provide consistency and comparability to prior periods.

These non-GAAP financial measures include revenue change constant currency adjusted; operating margin, excluding Joint Settlement
Agreements (as defined in the notes below) and WU Way business transformation expenses; EBITDA margin; adjusted EBITDA margin,
excluding Joint Settlement Agreements and WU Way business transformation expenses; diluted EPS, excluding Joint Settlement
Agreements and WU Way business transformation expenses; effective tax rate, excluding Joint Settlement Agreements and WU Way
business transformation expenses; cash flows from operating activities, excluding payments for Joint Settlement Agreements and WU
Way business transformation expenses; Consumer-to-Consumer segment revenue change, constant currency adjusted; Consumer-to-
Consumer segment principal per transaction change, constant currency adjusted; Consumer-to-Consumer segment cross-border
principal change, constant currency adjusted; Consumer-to-Consurer segment region and westernunion.com revenue change, constant
currency adjusted; Consumer-to-Business segment revenue change, constant currency adjusted; Business Solutions segment revenue
change, constant currency adjusted; Business Solutions segment EBITDA margin; operating margin outlook, excluding WU Way business
transformation expenses; earnings per share outlook, excluding WU Way business transformation expenses; and effective tax rate
outlook, excluding WU Way business transformation expenses. Although the expenses related to the WU Way are specific to that
initiative, the types of expenses related to the WU Way initiative are similar to expenses that the Company has previously incurred and
can reasonably be expected to incur in the future. Constant currency results assume foreign revenues are translated from foreign
currencies to the U.S. dollar, net of the effect of foreign currency hedges, at rates consistent with those in the prior year.

A non-GAAP financial measure should not be considered in isolation or as a substitute for the most comparable GAAP financial
measure. A non-GAAP financial measure reflects an additional way of viewing aspects of our operations that, when viewed with our
GAAP results and the reconciliation to the corresponding GAAP financial measure, provide a more complete understanding of our
business. Users of the financial statements are encouraged to review our financial statements and publicly-filed reports in their entirety
and not to rely on any single financial measure. A reconciliation of non-GAAP financial measures to the most directly comparable GAAP
financial measures is included below.

All adjusted year-over-year changes were calculated using prior year reported amounts. Amounts included below are in millions, unless
indicated otherwise.




Reconciliation of Non-GAAP Measures

1316 20316 3016 4016 FY206 10317
Caonsolidated Metrics

Revenues, as reponed (GAAP) $ L¥? 8 L3757 3 13778 § 1377 § 54229 5 13024
Foreign currency translation impact (a) 57,4 489 52,0 58.7 217.1 a0
Revenues, constim currency adjusted 5 1.355.1 5 14246 5 14209 § 144§ S.640.0 5 1.332.5
Frior year revenues, as reponied (GAAP) 3 L3s 8 L3836 $ 1,399.2 $ 13300 8 34837 5 L2937
Revenue change. as reported (GAARF) (2¥% (1% i5% {y% (1¥E i 5|
Revenue change. constant cumency adjusted 1% 3% 1% 4% % 3%
Operating incomeiloss), s reponed (GAAP) 5 258.6 5 26,3 3 1783 5 (3135 S 4837 5 239.5
Foreign currency translution impaet (a) 16.8 235 219 8.0 .2 150
Joint Seulemen Agreements (b) MIA 150 150 STL0 &0 NIA
WL Way business ransfomeion expemses (¢) NIA 21 50 13.2 0.3 14,3
Operating income, constant cumency adjusied, excluding Joint Setilement Agreements and

WU Way business transformation expenses % 275.4 & 0,9 5 3202 £ 2087 5 1,01%5.2 5 6% &
Praor year eperating incomse, ¢xcleding Paynmp Settlement Agreene (d) 5 M3 5 HEl S ME S 8l 8 10447 5 2586
Operating income change, as reported (GAAP) (51% 4 % (1% 201% {561% (T)%|
Operaing income change, constam currency adjusted, excluding Join Seulement Agreenents,

WL Way business wransformation expenses, and 2015 Paymap Seulemen Agreement 1% 5% 55 [ 4 % 4 %
Operating incomefiloss), as reponed (GAAP) 5 2586 0§ 60,3 3 X3 $ ] R0 B 4837 H 2395
Joint Setillement Agreements (b) MA 150 150 5710 G010 MNIA
WU Way business transformation expenses (c) BMIA 21 30 13.2 X3 14.3
Operating income. excluding Joim Settlement Agreements and WU Way business

trarsformution expenses 5 2586 13 T4 4 083 £ 2707 = 1, 1050 5 2538
Operating margin a5 nepofed (GAAP) 19.9 % 189 % 202 % (22.95% 89 % 154 5
Operating margin, excluding Joint Sewlement Agreements and WL Way business

tramsfommation expenses 199 % 20.2 % 207 % 197 % 04 % 19.5 |




Reconciliation of Non-GAAP Measures

1016 2016 316 4016 FYlnia 117
Consolidated Metrics (cont.)

Dperating incomeiloss), as reported (GAAP) 1 2554 s 403 5 2783 L] {1133) . 1 4837 L 2395
Reversal of depreciation amd anwrization 3.6 650 .4 653 3632 6.4
EBITDA {e) 3 324.2 5 3262 5 3447 5 (2R3 3 T & $ s
Joint Seulement Agreenents (b} NUA 150 15.00 5710 6010 MA
WL Way basiness transformation expenses (<) A 2.1 5.0 13.2 20.3 14.3
Adjusted EBITDA, excluding Jeint Scitlement Agreements amd WU Way business

tranmsfomuation capenses. 5 3342 5 i3 8 364.7 5 360 5 1.368.2 5 320.2
Ohperating margin, as reported (GAAP) 19.9 % 159 % 2 % (22.9)% B % 18.4 %
EBITDA margin 250 % BT % 250 % 18.1% 138 % 23.5 %
Adjusted EBITDA margin, excluding Joimt Seulement Agreements and WL Way

business wansformation expenses 25.0 % 250 % 6.5 % M5 % 252 % 24,6 %)
Men incomei{loss ), as reported (GAAP) L1 1857 5 2056 % 2169 5 (3550 % 2532 5 161.7
Joint Seulement Agreements (b NA 15.0 15.0¢ 5710 6010 A
WL Way business transfommation expenses (¢) NA 21 50 132 b | 143
Income tax expensed{benefin) from Joim Settlement Agreemens (b MIA {54 (5.5) 13 5.4 A
Income tux benefit from WU Way business iransfomution expenses {c) MIA {18} (1.8} (4.8 {141 {540
Joint Seulement Agreements and WU Way business iransfonmation expenies,

net of incoine tax expenses bemeli) NUA 10,9 12,7 5849 HORS 9.3
Net income, excluding Joim Settlement Agreements and WU Way business tramsformation

expenses, et of income tax expenscibenctity 5 185.7 3 2165 3§ 2096 5 X299 5 8617 H 171.0
Diluted camingsiiloss) per share "EPS™), as reponed (GAAP) (5 - dollars) % 0AaT .1 a2 3 [IF] 5 03y 5 0.51 5 33
EPS impact as a result of Joing Setlemem Agreements (5 - dollars) (b) MA § noi o 8 L Eix] H 117 3 1.22 M
EPS ampact as a result of WU Way business trnsformetion expenses (3 = dollars) (¢) MA S - 3 LTV 00 5 004 ] o3
EPS inypact from incame tax expense/{benefit) from Joint Seulement Agreements (5 - dollars) (b) MaA S8 (oly 3 ooty s [ITITI {001} WA
EPS fnpact from income tax benelit from WU Way business transformation expenses

1% - dollars)ic) MIA 5 = 3 - 5 (oo % 1001y L3 [N
EPS impact as a result of Joint Setlement Agreements and W Way business transfonmation

expenses, met of income tax expenselibenefith (3 - dollurs) WA & oo o 8 003 & 1.20 5 .24 § iz
Diluted EPS, excluding Joint Scitlement Agreements and WU Way business trunsformation

cxpenses (% - dollars) 5 037 3 0. 3 047 5 0.47 5 1.75 5 L35
Dilured weighted-average shares outstanding 03,2 493.0 Pl ] REAY 453.5 4834




Reconciliation of Non-GAAP Measures

1016 20016 3016 4016 FY20 16 1017
Consolidated Metrics (cont.)

Effective tax e, o8 reported (GAAP) 14.6 % 7.6 % b % (4.90% 259 % 4.1 %
It from Joim Seulement Agreenents (1) NiA L8 % 1.6 % LAR: (15.90% NiA
lgpact from WL Way business tramsfomation expenses (¢) WA 0,3 % 0.5 % 1.7 % 05 % 0.7 %
Effective tax rate, excluding Joim Setlement Agreemems and WL Way business

trans fommstion expenses. 146 % 9.7 % 11.7 % 6.5 % 10,5 % 4.8 %
Cash flow from operting activities (GAAP) 3 2122 & e LY 3363 5 2300 % [KIET R 19 W63
Joint Seulement Agreements payments (b A A NiA BIA MA 1513
Payments of WU Way business trisfomtion expenses (¢) MIA MA 1.1 63 T4 15,6
Cash flow from operating activities, excluding payments for Jeint Senlement Agreements

anl WL Way business wansfomation expenses 5 2127 § 729§ 3374 5 2263 § 1.040.3 5 256.2

Consumer-lo-Consumer Scgment

Revenues, as repored (GAAP) ] mrs s lmss 5 L9RY 5 [Er-Lr . 43046 5 150
Foreign curmency translation inpact (a) 305 230 253 334 [ 4.1
Revernues, constant curmency adjusied 5 10479 8 LI1EE & 10242 8 L1259 8 44168 5 1,039.1
Prior vear revenues, as reported (GAAF) 3 1,038.3 % 11005 ] 1,129 5 1,041.2 L1 4,339 14 10174
Revenue change, as repored (GAAP) (2% (% {1% 0% 1% 0%
Revenue change, comstam currency adjusted 1% 2% I % 1% 2% 2%
Principal per tmnssction, as reponed (5 - dollars) 5 o s ol s £ U1 H: S 2% 5 3
Foreign eurrency wranslation inpact (a) (% - dellars) T 3 3 4 4 3
Principal per transaciion, consian curency adjusted (5 - dollars) 5 w6 8 s ECI] 2L ] 302 5 298
Prior year principal per transaction, as reponed (% - dollars) 3 s % e 8 E] L M3 § iz 5 ]
Principal per transaction change. as reported (5% (51% (5% 3% 5% (2%
Principal per trinsaction change. constant cumency adjusted 3% (4 [T 2¥% 3% (1¥%
Croas-bopder principal, os reported (3 - billions) 5 172§ 185§ 184 5 83 8§ 5 5 173
Foreign currency translation inmpact () (5 - billions) ht 0.2 0.2 02 10 02
Cross-bogder principal, constam currency adjusted (5 - billions) 5 171 % 187§ 186 5 185§ 735 5 7.5
Priar year cross-border principal, as reponed {5 - billions) 3 17.5 5 188 % [EX] 5 5.4 L] Ti6 5 173
Cross-border principal change, as reported (2% (% (3% 1y% (2% 1%
Cress-border principal change, constant cumrency adjusted 1 % 0% (2% 1 % 0 % 2%




Reconciliation of Non-GAAP Measures

1016 2016 A6 4016 Fi2ila 1017
& r-to-C 5 {cont.}
NA region revenue change, as reported (GAAP) 4% 6% T % B % 6% 3%
NA region foreign currency transbation imgact () | % I % 0% 0 % I % | %
MNA region revenue change, corstant currency adjusted 5 % T % 7 % B % T% 4 %
EU & CI$ region revenue change, as reported (GAAP) (Kl (2% (2% (2% % {1
EL & CI$ region foreign cumency tramslation impact {a) 1% 1% 4 % i % 1% 5 %
EU & CIS region revenue change, constant curmency adjusted 0% i % 2 % 4 % 1% 4 %
MEASA, region revenue change, as reported (GAAP) 1Y% (7% i 100% i1d)% {103%: (I3YE
MEASA region foreign currency translation inpact (a) 1% I % 1% 1% 2% 3%
MEASA region revenue change, constant currency adjusied (1Y% 10)%: i 143% (121% (2% {10)Y%
APAC region revense change, as reported (GAAP) 6% (2% 2% (2% (2% (2¥%
APAC region foreign cumency translation impact (a) 4% 1% 0% 1% 1% 1 %
APAC region revenue change, constant cumency adjusied (0% I % > % 1% 0% i1 ¥
LACA region revenue change, as reponed (GAAP) (165% {7¥% % 1% 0% 6 %
LACA region foreign curmency translation impact (a) 12 % 10 % 9% 9% 10 % {1¥%
LACA region revenue change, constant cumency adjusted (4% 3% 9 % 20 % 1% 35
westemuniencom revenue change, as reported (GAAP) 16 % 9 % 26 % 2T % 22 % M %
westemunioncom foreign cumeney translution impact (a) 1% I % % 3% % %
wesemunisncom revenue change, constant cumency adjusted 18 % 20 % 28 % 30 % 24 % 4




Reconciliation of Non-GAAP Measures

1016 2006 316 316 FY2016 1317
Consumer-to-Business Segment
Revenues, as reported (GAAP) L] 1561 8 1542 8 1557 8 1552 28 621.2 -1 168,2
Foreign currency translmion impact (a) ng 219 218 1.5 Ei.1 is
Revenues, constant currency adjusted 5 1770 & I76.1 5 178.5 3 176.7 & TO8.3 5 172.0
Prior year revenes, as reported {GAAP) 3 1578 § 1579 & b | $ a1 & 631.7 5 1361
Revenue change. as reported (GAAP) 1 (2% 3% 4% 3% 8%
Revense change. constant curreney adjusted 12 % 12 % 1% o % 1% 0 %
Business Solutions Segment
Revenues, as reported (GAAP) 5 ®wr & W00s & gr: s 96E 8§ 500 5 A6
Forelgn eurrency wanmslation impaet (a) A k31 15 19 15.0 15
Revenues, constant currency sdjusied 5 1038 5 [[15%:3 5 Jd? g 1027 5 411.0 5 Dh.4
Prios year revemies, as reported (GAAP) L1 9E0 s 9T & (4 {147 e .4 L9 £ 3087 5 2
Revenue change. ns reported (GAAP) 1% 3% (4% 13 (1% 161
Revense change, constant currency adjusted 6% h% 0% | % I% (3%
E}[nﬂ:lling ARCOHE, % rurxsﬂxﬂ.l {fia\.AP] 5 24 1 52 & 19 5 ah 5 211 5 2.3
Reversal of depreciation and amortization 1204 13.1 132 1.9 S0 11X}
EBITDA ie) 5 150 § 18,3 & 17.1 & 215 0% T1.9 & 12.9
Operating income margin. as reported (GAAP) 4% 51 % a0 % o7 % 3% 5%
EBITDA margin 150 % 152 % 17.5 % 218 % 18.1 % 137 %




Reconciliation of Non-GAAP Measures

2017 Consolidated Outlook Metrics

Operating margin (GAAP) 18%
WU Way business transformation expenses (c) 2%
Operating margin, excluding WU Way business transformation expenses 20%
Range
Earnings per share (GAAP) (5 - dollars) 5 1.48 % .60
WL Way business transformation expenses (5 - dollars) (c) 015 015
Earnings per share, excluding WU Way business transformation expenses (5 - dollars) -3 14531 % 1.75
Effective tax rate (GAAP) 1%
Impact from WU Way business transformation expenses (c) 2%

Effective tax rate, excluding WU Way business transformation expenses 13%




Reconciliation of Non-GAAP Measures

a1 Represents the impact from the fluctuation in exchange rates beiween all foreign currency denominated amounis and the United Sinfes dollar, Consiant curmency resulis exclude any benefit or loss cansed by foreign
exchange Muctuations between foreign cumencies and the United States dollar, net of foreign curmrency hedges. which would not have occumed if there had been a constam exchange rate. We believe that this measure
prowides management and investors with information about operating resulls and trends that eliminates cumensy velatility and provides greater clanity reganding, and increases the comparsbility of, our underlying
results and trends.

b Represents the impact from the setllement agreements related 10 (1) a Deferred Prosecution Agreement with the United Staes Department of Justice, and the United States Anomey™s Offices for the Eastem and
Middle Districts of Pennsylvania, the Central District of Califormia, and the Southem District of Flerida, (25 a Stipulated Order for Penmanent Injunction and Final Judgment with the United States Federnl Trade
Commission ("FIC") (3) a Consent 1o the Assessment of Civil Money Penalty with the Financin] Crimes Enforcement Metwork of the United Sistes Depantment of Treasury icollectively. the "Joint Settlement
Agreements”), o resolve the respective investigations of these agencies, as deseribed in our Form 8-K filed with the Securities and Exchange Commission on Jamaary 20, 2007, and related matters. Anwums related
B Bhese malters wene mm;ﬂimcl in e second, third, and fnurthquarbcrx of 2006 and the full yeur 2016 results, These experses have been excluded from our segment n[lenlin; income, as Ehese CXPEIRES ane
excluded from the measurement of segment operating income provided to the chiel operating decision maker for purposes of assessing segment performance and decision making with respect 1o resource allocation,
Additionally, income tax benefit was adjusted inthe founh quaner of 2016 o reflect the revised determination, based on fnal agreciment terms, We believe that, by excluding the effects of sigmficant charges
assaciated with the seulement of litigation that can impact operating trends, management and investors are provided with a measure that increases the compambility of our underlying operating results,

icl Represents the expenses incurred to transform our operating model, focusing on techrology transformation, network productivity, custemer and agent process optimization, and erganizational redesign 1o better drive
efficiencies and growih initiatives ("WL Way business irnsformation expenses™8 Amounts related to the WL Way business trnsformation expenses were recognized beginning in the second quarier of 2016, and
cach subsequent quaner. These expenses have been excluded from owur segment operating income, as these expenses are excluded from the measurement of segment operating income provided 1o the chief eperating
decision maker for purposes of assessing segment performance and decision making with respect to resource allocation. We believe that, by excluding the effects of significant charges associated with the
trunsformation of our operating model that can impact opemting trends. management and investors are provided with o mensure that increases the comparsbility of our eaher underlying operating results, Although the
expenses ielated 1o the WU Way are specific o that initative, the types of expenses related 10 the WU Way initative are similar o expermes that the Company has previously incured and can reazonably be
e:pc.:lﬂl to incur in the funame,

wdp Represents the impact from a setilement agreement reached with the Consumer Financial Protection Bureas regarding the Equity Accelerator service of Paymap, Inc., a subsidiary of the Company (the "Paymap
Senlement Agreement” ), included in full year 2015 resulis. We believe that, by excluding the effects of significant charges associated with the settlement of litigation that can impact operating trends, manage ment
and investors are provided with 3 measure that increases the comparshility of our underlying operating results, See below For reconciliation of prior year operating income, excluding Paymap Settlement Agreement,

15 2015 M5 4015 FYhis
f}pci:ling income, as repored (GAAF) : 1 2723 5 2508 % 5 5 2818 5 01
Paymap Settlement Agrecment MIA 353 [t A 353
Operating income, excluding Paymap Scitlement Agreement 5 2723 2561 5 MdS 5 HE § 1.144.7

iel Eamings before Infterest, Tazes, Depreciation and Amartization ("EBITDA”) resulls from taking operiting income and adjusting for depreciation and amertizution expenses, EBITDA results provide an additional
performance measwrement caleulation which helps neutrlize the operating income effect of assets acquired in prior periads.







