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Item 7.01. Regulation FD Disclosure.
In connection with the disclosure of the security incident discussed in Item 8.01 below, on September 25, 2018, Chegg, Inc. (the “Company” or “Chegg”)
reaffirmed its previous guidance for the third quarter of 2018 as most recently stated in the press release issued on July 30, 2018 and furnished as an exhibit to a
Current Report on Form 8‑K filed that day with the Securities and Exchange Commission (the “SEC”) (the “July Guidance”). Chegg also announced that it
currently believes that the security incident discussed in Item 8.01 below will not have a material impact on its financial results for the full year ending
December 31, 2018.
The information contained in this Item 7.01 shall not be deemed “filed” for purposes of Section 18 of the Securities Exchange Act of 1934, as amended,
or otherwise subject to the liabilities of that section or Sections 11 and 12(a)(2) of the Securities Act of 1933, as amended. The information contained in this
Item 2.02 shall not be incorporated by reference into any registration statement or other document filed by Chegg with the SEC, whether made before or after the
date of this Current Report on Form 8‑K, regardless of any general incorporation language in such filing, except as shall be expressly set forth by specific reference
in such filing.
Item 8.01 Other Events.
On September 19, 2018, Chegg learned that on or around April 29, 2018, an unauthorized party gained access to a Company database that hosts user data
for chegg.com and certain of the Company’s family of brands such as EasyBib. The Company understands that the information that may have been obtained could
include a Chegg user’s name, email address, shipping address, Chegg username, and hashed Chegg password. The investigation into the incident, which is
supported by third-party forensics, is ongoing. To date, the Company understands that no social security numbers or financial information such as users’ credit card
numbers or bank account information were obtained. The Company expects to start notifying approximately 40 million active and inactive registered users and
certain regulatory authorities on September 26, 2018.
Chegg takes the security of its users’ information seriously and will be initiating a password reset process for all user accounts.
Forward-Looking Statements
This Current Report on Form 8‑K contains forward-looking statements within the meaning of the Private Securities Litigation Reform Act of 1995. All
statements contained in this Current Report on Form 8‑K other than statements of historical fact, including statements regarding when the Company anticipates
notifying affected users, are forward-looking statements. The words “believe,” “may,” “will,” “would,” “could,” “estimate,” “continue,” “anticipate,” “intend,”
“project,” “endeavor,” “expect,” “plans to,” “if,” “future,” and similar expressions are intended to identify forward-looking statements. Forward-looking statements
in this Form 8-K relate to, among other things, the anticipated timing and number of user notifications, the Company’s anticipated security enhancements and
remediation efforts, the Company’s reaffirmed guidance for the third quarter of 2018 and belief regarding the impact of the security incident on full year financial
results for 2018. We have based these forward-looking statements largely on our current expectations and projections about future events and trends that we
believe may affect our financial condition, results of operations, business strategy, short-term and long-term business operations and objectives, and financial
needs. These forward-looking statements are subject to a number of risks, uncertainties, and assumptions, including the impact of additional information
concerning the security incident, including the scope of the unauthorized access and type of information accessed, costs released to the unauthorized access and
related ongoing investigation and any resulting liabilities, the outcome of the ongoing investigation, uncertainty regarding any future civil litigation, governmental
investigations and enforcement proceedings, uncertainties regarding the scope and effectiveness of security enhancements and remediation efforts, uncertainties
regarding the impact to the Company’s brands and reputation, and uncertainties regarding the impact of the security incident, notification of users, security
enhancements and remediation efforts on the Company’s business, financial position and results of operations, in addition to those risks those described in Part II,

Item 1A, “Risk Factors” in the Company’s Quarterly Report on Form 10‑Q for the Quarterly Period ended June 30, 2018 and filed with the SEC on July 30, 2018
(the “Form 10‑Q”) and in its other filings with the SEC. Moreover, we operate in a very competitive and rapidly changing environment. New risks emerge from
time to time. It is not possible for our management to predict all risks, nor can we assess the impact of all factors on our business or the extent to which any factor,
or combination of factors, may cause actual results to differ materially from those contained in any forward-looking statements we may make. In light of these
risks, uncertainties, and assumptions, the future events and trends discussed herein and in the Form 10‑Q may not occur and actual results could differ materially
and adversely from those anticipated or implied in the forward-looking statements. You should read the Form 10‑Q completely and with the understanding that our
actual future results may be materially different from what we expect. The Company undertakes no obligation to revise or publicly release the results of any
revision to these forward-looking statements, except as required by law. Given these risks and uncertainties, readers are cautioned not to place undue reliance on
such forward-looking statements.
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