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Item 8.01 Other Events.

On July 10, 2020, the U.S. Department of Education, Office of Federal Student Aid (the “Department”), cancelled the solicitation for
the Enhanced Processing Solution (“EPS”) transitional servicing system component of the Department’s Next Generation Financial
Servicing Environment (“NextGen”) contract procurement process. In its publicly available cancellation description, the Department
indicated that it continues to be committed to the goals and vision of NextGen, and that it will be introducing a new solicitation to
continue the NextGen strategy in the future.

As previously reported, Nelnet, Inc. (the “Company”) had submitted a proposal in response to the EPS solicitation component and
the  Company  received  a  letter  from  the  Department  on  March  30,  2020  notifying  the  Company  that  its  EPS  proposal  had  been
determined by the Department to be ‘outside of the competitive range’ and would not receive further consideration for an award. The
Company  disagreed  with  that  decision  and  a  protest  of  the  NextGen  EPS  decision  with  the  Government  Accountability  Office
(“GAO”) was underway. Based on the Department’s cancellation of the EPS procurement, the Company expects the GAO to dismiss
the protest. The Company fully intends to compete for the servicing system solution as the Department proceeds with their NextGen
strategy.

The  Department’s  NextGen contract  procurement  process  is  comprised  of  solicitations,  including  the  prior  EPS component  and a
Business Process Operations (“BPO”) back office and call center operational functions component, to establish a new framework for
the servicing of all of the student loans owned by the Department.

As also previously reported, the Company received a letter from the Department on June 18, 2020 notifying the Company that the
Company’s  proposal  in  response  to  the  BPO  component  of  the  Department’s  NextGen  contract  procurement  process  had  been
determined to be ineligible for award, claiming the Company’s response did not meet certain requirements related to small business
participation.  On  June  22,  2020,  the  Company  requested  a  debriefing  by  the  Department,  and  to  date  has  not  received  one.  The
Company is considering its options, including filing a protest challenging the BPO decision.

The  foregoing  discussion  under  this  Item  8.01  includes  forward-looking  statements  that  involve  risks  and  uncertainties.  In
connection  therewith,  see  the  discussion  below  under  the  caption  “Forward-looking  and  cautionary  statements,”  which  is
incorporated under this Item 8.01 by reference.

Forward-looking and cautionary statements

This report contains forward-looking statements within the meaning of federal securities laws. The words "anticipate," “continue,”
“could,” "estimate," "expect," “intend,” "may," “plan,” “potential,” "will," “would,” and similar expressions, as well as statements in
future tense, are intended to identify forward-looking statements. These statements are based on management's current expectations
as  of  the  date  of  this  report  and  are  subject  to  known  and  unknown  risks  and  uncertainties  that  may  cause  actual  results  or
performance to differ materially from those expressed or implied by the forward-looking statements. Such risks include, but are not
limited  to:  risks  related  to  the  ability  to  successfully  maintain  and  increase  allocated  volumes  of  student  loans  serviced  by  the
Company under existing and any future servicing contracts with the Department, which current contracts accounted for 30 percent of
the  Company's  revenue in  2019;  risks  to  the Company related to  the Department's  initiatives  to  procure  new contracts  for  federal
student loan servicing,  including the pending and uncertain nature of the Department's  procurement  process and the impact of the
reported cancellation by the Department of the EPS component, the uncertain timing and nature of the outcome of any protest by the
Company of the



reported  decision  by  the  Department  as  to  the  Company’s  proposal  for  the  BPO  component  and  the  expected  dismissal  of  the
Company’s protest related to the EPS component as a result of the cancellation of the EPS component, the possibility that awards or
other  evaluations  of  proposals  may  be  challenged  by  various  interested  parties  and  may  not  be  finalized  within  the  currently
anticipated time frame or at all, risks that the Company may not be successful in obtaining any of such potential new contracts, and
risks related to the Company's ability to comply with agreements with third-party customers for the servicing of loans; risks related
to  the  severity,  magnitude,  and  duration  of  the  COVID-19  pandemic,  including  changes  in  the  macroeconomic  environment  and
consumer behavior, restrictions on business, educational, individual, or travel activities intended to slow the spread of the pandemic,
and  volatility  in  market  conditions  resulting  from  the  pandemic;  risks  and  uncertainties  from  changes  in  the  credit  and  services
marketplace resulting from changes in applicable laws, regulations, government programs, budgets and annual appropriations, and
other factors; cybersecurity risks, including potential disruptions to systems, disclosure of confidential information, and/or damage to
reputation resulting from cyber-breaches; and other risks and uncertainties set forth in the “Risk Factors” sections of the Company’s
Annual  Report  on  Form 10-K for  the  year  ended  December  31,  2019  and  Quarterly  Report  on  Form 10-Q for  the  quarter  ended
March 31, 2020. All forward-looking statements contained in this report are qualified by these cautionary statements and are made
only  as  of  the  date  of  this  report.  Although  the  Company  may  from  time  to  time  voluntarily  update  or  revise  its  prior  forward-
looking statements to reflect actual results or changes in the Company’s expectations, the Company disclaims any commitment to do
so except as required by securities laws.
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